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bdkbZ & 1 O;kolkf;d uhfr % izd`fr] mn~ns’; ,oa uhfr;k¡ 
bdkbZ dh :Ikjs[kk 

1 -1   çLr kou k 
1 -2    O;kolkf;d  u hfr  d k vFkZ  
1 -3   O;kolkf;d  u hfr  d h ifj Hkk’kk 
1 -4   O;kolkf;d  u hfr  d k vH;qn ; ,oa fod kl  
1 -5   O;kolkf;d  u hfr  d h izd`fr 
1 -6   O;kolkf;d  u hfr  d k {ks= 
1 -7   O;kolkf;d  u hfr  d s mn ~n s”; 
1 -8 O;kolkf;d  u hfr  d k egRo  
1 -9   O;kolkf;d  u hfr  d h lhek;sa 
1 -1 0    lkj ka”k  
1 -1 1    'kCn koyh 
1 -1 2    cks/k iz”u  
1 -1 3    cks/k iz”u ksa d s mRr j 
1 -1 4    Loij[k iz'u 
1 -1 5    lUn HkZ iqLrd sa 

mÌs”;  
bl bd kbZ dss v/;;u  d s i'pkr ~ vki bl ;ksX; gks ld saxs fd % 

• O;kolkf;d  u hfr  d s vk”k; d ks t ku  ld saA 

• O;kolkf;d  u hfr  d s mÌs”;ksa  d ks le> ldsasA  

• O;kolkf;d  u hfr  d h izd`fr d k o.kZu  d j  ldsaA  

• O;kolkf;d  u hfr  d s egRo d k foospu  dj  ldsaA 

1-1 izLrkouk   
 fd lh Hkh O;kolkf;d  laxB u  esa fy, t ku s okys fu .kZ;ksa d h izd `fr 

fHkUu &fHkUu gksr h gSA d qN fu .kZ; mPPk izcU/k tSls lapkyd  e.My vkfn  d s } kj k 
fy, t krs gSaSA ;g leLr laxB u ls lEcfU/kr gksr s gSa vkSj  ,sls fu .kZ;ksa d h izd `fr 
n h?kZd kyhu  gksr h gSA mn kgj .k ds fy, d Eiu h d s } kjk u ;s O;olk; esa izos”k la;qDr 
mid ze izkj EHk dj u k] nwljh d Eiu h d s O;olk; d k d z; vFkok nwlj h d Eiu h d k 
foy;] fofu os”k] d Eiu h d s O;olk; d k fod z;] foLr kj hdj .k] vk/kqfu d hdj .k] u;h 
r du hd h d ks viu ku k bR;kfn  ,sls fu .kZ; gSa] ft ud k lEcU/k fd lh ,d  foHkkx 
vFkok izd k;Z ls u gh gksr k cfYd  og lewps d Eiu h laxB u  d ks izHkkfor  d jrs gSaA 
n wlj h vksj  vu sd  fu .kZ; d Eiu h ds fd lh fo”ks’k foHkkx vFkok izd k;Z ls lEcfU/kr 
gksr s gSa vkSj  fd z;kRed  izcU/kd ksa } kj k fy, t krs gSA bu d k vYid kyhu  izHkko gksr k 
gSA mn kgj .kkFkZ eku o lalk/ku ksa d k LFkku kUrj .k in ksUu fr ] fod z;dr kZvksa d h fu ;qfDr 
vFkok izf”k{k.k] mRikn  dh d her ksa esa ifj orZu ] olwyh u hfr esa ifj or Zu  bR;kfn 
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u SfR;d  izd `fr  ds fu .kZ; gSa] t ks lewps laxB u  d ks izHkkfor  u gha d jr s gSaA cfYd 
fof”k’V  foHkkx vFkok d k;ksZ d ks gh izHkkfor  dj rs gSaA izFke d ksfV  ds n h?kkZof/k fu.kZ; 
t ks mPp izcU/k d s } kj k fd ;s t krs gSa] O;kolkf;d u hfr  d k fu ekZ.k dj rs gSaA  
O;kolkf;d  u hfr  d Eiu h d s Lo: i esa vkewy  pwy  ifj orZu  d ju s d s fy, m Pp 
izcU/k d s ,d hd r̀  n `f’V dksa.k d ks O;Dr  d jr h gS] ft lls d Eiu h ds /;s; ,oa 
mn ~ns”;ksa vkSj  izca/kd h; fu.kZ;ksa d ks ekxZn ”kZu  izkIr  gksr k gSA O;kolkf;d  u hfr  izcU/k 
d h ,d  vk/kqfud  u ohu “kk[kk gS] ft ls n h?kkZof/k fu ;kstu ] d Eiu h fu ;kst u] 
O;wgu hfrd  fu ;kstu  d s u ke ls Hkh t ku k t kr k gSA gky ds o’kksZa esa O;wgu hfr d izcU/k 
u s O;kolkf;d  u hfr  d k LFkku  xzg.k d j  fy;k gSA  
      bl bd kbZ esa  vki O;kolkf;d  u hfr  ds vFkZ ,oa izd `fr  d k v/;;u  dj saxs 
r Fkk O;kolkf;d  u hfr  d s mn ~ns”; ,oa egRo ij  izd k”k Mkysaxs A  

1-2   O;kolkf;d uhfr dk vFkZ  
^ O;kolkf;d  u hfr ^ d k fuekZ.k n ks “kCn ksa ls feyd j  gqvk gSA 

(i)  O;olk; vkSj  (ii)  u hfr 

  O;wgu hfrd  n`f’Vd ksa.k ls O ;olk; d k vk”k; ;g fu/kkZfj r  dj us ls gS fd  
laxB u  fd l izd kj  d s O;olk; esa gS] ft lls mRikn  vFkok lsok izn ku  d ju s ds 
O;olk; ds fof”k’V  {ks= dh Li’V  : i esa igpku  gks ldsA O;olk; d ks ifj Hkkf’kr 
d jus ls O;olk; d h lhekvksa d s fu /kkZj .k vFkok O;olk; ds {ks= d ks ifj lhfer 
d jus d h fd z;k lEiUu  dh t kr h gSA izk;% O;olk; d k /;ss; okD; izR;{k vFkok  
ij ks{k : i esa O;olk; d ks ifj Hkkf’kr  dj r k gS] t ks u  d soy ;g vfHkO;Dr  d j r k gS 
fd  ^ ge fd l izd kj  d s O;olk; esaa gSa^ c fYd  ;g Hkh fd  ^ gesa fd l izd kj  ds 
O;olk; esa gksu k pkfg, ^ d ks Hkh fu /kkZfj r  d jr k gSA 
  Ukhfr  ¼ Policy)  ls vk”k; laxB u  ds y{;ksa ,oa mn ~ns”;ksa d ks izkIr  dju s ds 
fy, mld s ln L;ksa d h fd z;kvksa d ks fu n sZf”kr  d j us gs r q ekxZ fun sZ”kksa ls gSA oh0 ih0 
ekbd sy d s vu qlkj  Ukhfr  Þmu  lkekU; lhekvksa ,oa fn ”kkvksa] ft u esa izcU/kd h; 
d k;Zokfg;ka d h t k,saxh ] d ks fu /kkZfjr  dj us d k ,d  ekSf[kd ] fyf[kr  ;k xfHkZr 
lEiw.kZ ekxZfu nsZ”k gSA^^ fQf yi d kssV yj  ds vu qlkj  uhfr ;kW ;g ifj Hkkf’kr  d jr h gSa 
fd   Þd Eiu h fdl izd kj  viu s fgr /kkjd kas] d eZpkfj ;ksa] miHkksDr kvksa] vki wfr Zdr kZvksa]  
for jd ksa ,oa vU; egRoiw.kZ lewgksa d s lkFk O;ogkj dj sxhA u hfr ;kW O;fDr xr  foosd 
d h lhek d ks lad qfpr  dj  n sr h gS] r kfd  egRoiw.kZ izd j .kksa ij  d eZpkj h laxr  fd z;k 
d j  ldsaA^^  
    bl izd kj  O;kolkf;d  u hfr  d Eiu h d s O;olk; d h ,d  lEiw.kZ u hfr  gS] t ks 
d Eiu h d s /;s; ,oa mn ~n s”;ksa d ks fn ”kk izn ku  d jr h gS vkSj  bUgsa izkIr  d ju s ds fy,  
izcU/kd h; fdz;kvksa ,oa fu .kZ;ksa d k ekxZ fu nsZ”ku  d jr h gSA O;kolkf;d  u hfr  d Eiu h 
d s mPPk izcU/k  d s } kj k O;kolkf;d  fdz;kvksa d s izHkk oiw.kZ ifj pkyu  d s mn ~ns”; ls 
fu feZr  d h t kr h gSA vr % ;g O;olk; ds izfr  mPp izcU/k d s n `f’V d ksa.k d ks O ;Dr 
d jr h gS] ft lesa mld h O;wgu hfr d  lan `f’V  (Vision) ,d hd r̀  gksr h gSA vr % 
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O;kolkf;d  u hfr  dsoy f u ;eksa] i)fr ;ksa vkSj  ekXkZ fu nsZ”kksa ls d gha vf/kd  O;kid 
,oa foLr `r  gksr h gS] ft lesa  d Eiu h d h lan `f’V ] /;s; ,oa mn ~ns”;] okr koj .kh; t kWp] 
ifj pkyu  d h ,d  O;wgu hfr  r Fkk le;&r Ro bR;kfn  lfEefyr  gksr s gSA  

  LV kWu QksMZ u s O;kolkf;d u hfr  esa pkj  fo”ks’kr kvksa vFk kZr  (i) foLr `r 

n `f’V d ksa.k (ii) ,d hd r̀  izd `fr  (iii) O;wgu hfr d  n`f’V  r Fkk (iv) lkekU; izcU/k d s 
n kf;Ro d ks lfEefyr  fd ;k gSA 
   O;kolkf;d  u hfr  d Eiu h d k og Hkkoh u hfr  d Fku  gS] t ks ;g vfHkd fYir 

d jr k gS fd  d Eiu h D;k gS]? og D;k cu u k pkgr h gS? vkSj  fn , gq, le; esa ] n h 

gqbZ ifj fLFkfr ;ksa d s vUr xZr og bls fd l izd kj  izkIr  d j  ldr h gS ? 

1-3  O;kolkf;d uhfr dh ifjHkk’kk  

 Ø kbLV sUlu  ,oa vU; d s vu qlkj O;kolkf;d  u hfr  ^^ ofj’B izcU/ku  ds 
d k;ksZa vkSj  mRr j n kf;Roksa] t ks lEiw.kZ miØ e d h lQyr k d ks izHkkfor  dj us okyh 
eq[; leL;k;sa gSa v kSj  laxB u  d h fn ”kk vkSj  mlds H kfo’; d ks fu /kkZfjr  dj us okys 
fu .kZ;ksa d k v/;;u gSA O;olk; esa u hfr d h leL;k;sa] lkoZt fu d d k;ksZa d h uhfr 
d s leku ] mn~ns”;ksa d s p;u ] laxB u kRed  igpku ,oa pfj = d k Lo: i ifj ofr Zr 
d jus] ;g yxkr kj  ifj Hkkf’kr  dj us fd  izfr;ksfxr k vFkok foij hr  ifj fLFkfr ;ksa esa 
y{;ksa d h izkfIr  ds fy, D ;k fd , t kus d h vko”;dr k gS vkSj  bld s fy, laLkk/ku ksa 
d ks xfr eku  dj us ls lEcU/k j [kr h gSA^^ 

1-4  O;kolkf;d uhfr dk vH;qn; ,oa fodkl 
  Kku  d h ,d  “kk[kk d s : i esa O;kolkf;d  u hfr  d k vH;wn ; o’kZ 1 911  es 
eku k t kr k gS] t cfd  loZizFke izcU/k esa ,d  ,d hd`r ikB~;Ø e ds :i esa 
O;kolkf;d  u hfr  d ks gkoZMZ fct u Sl Ldwy esa izkj EHk fd ;k x;k] bl ikB ~;Ø e d k 
mn ~ns”; lkekU; izcU/ku  dh n {kr k esa lq/kkj  dju k FkkA bld s yXkHkx iSr kyhl o’kksZa 
d s i”pkr  O;kolkf;d  u hfr  d ks ,d  v/;;u  fo’k; d s : i rd  ekU;r k izkIr  gqÃ] 
t c fd  QksMZ QkmUMs”ku ,oa d ku sZxh QkmUMs”ku  u s n ks “kks/k v/;;u  vk;ks ft r 
fd ;sA xksMZu ,oa gkWosy fj iksV Z ¼1 95 9 ½ esa ;g laLr qfr n h x;h fd  O;kolkf;d  u hfr 
ij  ,d  ikB ~;Ø e izkj EHk fd ;k t k;] ftlls fo|kfFkZ;ksa d ks viu s fofHkUUk i`F kd 
O;kolkf;d  {ks=ksa e sa vft Zr Kku  d ks ,d hd`r  dju s r Fkk mls t fV y O;olk; u hfr 
d s fo”ys’k.k esa mi;ksx d jus d k volj izn ku  d j  ld sA nwlj h fj iksV Z] ft ls 
fi;lZu fj iksV Z d gk t kr k gS] Hkh 19 59  esa gh izd kf”kr gqÃA  ftlus izFke fj iksV Z ds 
leku  gh ;g laLr qfr  d h fd  O;kolkf;d  ,oa iz”kklu  ikB ~;Ø eksa d s leLr 
fo|kfFkZ;ksa d ks vfu f”pr k i w .kZ ifj fLFkfr ;ksa e sa fo ”ys’k.k  ,oa u hfr  d ks ,d hd r̀  dj rs 
gqq, iz”kklfu d  izfØ ;kvksa  d s v/;;u  d h vko”;d r k gSaA r c ls vesf j du 
O;kolkf;d “kS{kf.kd laLFkk vksa esa O;kolkf;d  u hfr d k ikB ~;Ø e vfu ok;Z d j fn;k 
x;k] ft ls ikB ~;Ø e esa d qN vUr j ksa d s lkFk n wlj s n s”kksa es a Hkh vaxhd kj  fd ;k x;kA 
    okLr o esa O;kolkf;d  u hfr  vkt  izcU/kd h; izf”k{k.k laLFkku ksa d s ,d hd r̀ 
ikB ~;Ø e d k vfHkUu  vax cu  x;h gSA O;kolkf;d  u hfr  ds izfr  or Zeku  n`f’Vd ksa.k 
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vlr r ifj or Zu ksa d s izfr izcU/kd h; vko”;d r kvksa ls mRiUu  gqvk gS ] ft lds 
vUr xZRk vkt ds t fV Yk laxBu ksa d h lkekft d ] j ktu hfrd ] eu ksoSKkfud ,oa 
O;oLFkkxr  fo”ks’kr kvksa d ks v/;;u  esa j [kk t kr k gSA Xywd  d s vu qlkj O;kolkf;d 
u hfr  izcU/ku ksa d s } kj k fu ;kst u  rdu hd ksa d s mi;ksx ls fod flr  gqbZ gSA izcU/kd ksa 
d s } kj k fu ;kst u  rd u hd ksa d k mi;ksx igys ls gh gksr k vk;k gS] fd Ur q iwokZuqeku  
yxku s d h r du hd sa t Sls ct V ] n h?kZd kyhu  fu ;kst u ] iwWt h] ct Vu  vkSj  mn ~n s”;ksa d s 
} kj k izcU/k bR;kfn  yxkr kj vf/kd  LkV hd  ,oa izHkko”kkyh gksr s x;s gSaA ckn  d s o’kksZa 
esa blu s O;wgu hfr d  fu ;kstu  d k Lo: i xzg.k d j  fy;k gS] t ks Hkfo’; d h Hkwf ed k 
d k vis{kkd r̀  vf/kd  LkV hd  iwokZuqeku  dju s esa l{ke FkkA or Zeku  esa O;wgu hf r d 
fu ;kst u  d k LFkku  Hkh O;wgu hfr d  izcU/k ds } kj k ys fy;k x;k gS] t ks O;wgu hf r d 
fu .kZ;u  d h izfØ ;k d k mi;ksx d j r k gSA O;kolkf;d  laxBu ksa d s izcU/k d ks ek= 
O;kolkf;d u hfr  fu ekZ.k ,oa izd k;kZRed ,d hd j.k ls vkxs ysd j  O;wgu hfrd 
fu ;kst u ds u ;s n`f’Vd ksa.k ,oa fof/k;ksa d s fod kl d k Ø e t kj h gSA bl O;kolkf;d 
u hfr  d k fl)kUr  vkt  Hkh ,d  fod kleku  v/;;u  “kk[kk cu h gqbZ gSA O;kolkf;d 
u hfr  mu  O;wgu hfr d  izd j.kksa d k lek/kku  d j r h gS ft u ls O;olk; ds Hkfo’;  d k 
fu /kkZj .k gksr k gSA ij aij kxr  lkekU; izcU/k] t ks u SfR;d  izd `fr  d h leL;kvksa d k 
lek/kku  d j ldr k gS] ds foij hr O;kolkf;d u hfr lkekU; fl)kUr ksa d ks fofHkUUk 
ifj fLFkfr ;ksa esa lqn `<+ foLr r̀  t ku d kj h d s lkFk mi;ksx d ju s ;ksX; cu kr h gSA 
lkekU; fl)kUr ksa esa  O;wgu hfr d  n `f’V d ksa.k lekfo’V  d j us ls izcU/kd ksa d h lksp u ohu 
vLokHkkfod  ,oa O;wgu hfr d  izd`fr  d h gks t kr h gSA ;g vko”;d  Hkh gS] D ;ksafd 
Hkkoh lksp j [kus okys laxB u ksa d k n kf;Ro dsoy oLr qvksa d k mRiknu  ;k ykHk  
vft Zr dj u k u gksd j lkFk esa vR;f/kd  t fV y ikfj fLFkfr d h;] u Sfrd ] j ktu hfrd ] 
lkizn kf;d ] ySafxx vkSj  lkekft d  leL;kvksa d s lek/kku  dj us d s fy, ;ksxn ku 
d ju k Hkh gksr k gSA  ¼V ksQyj ½ O;kolkf;d  u hfr  d k v/;;u  ,oa izf”k{k.k t ks 
fu j Ur j  fof”k’V hd r̀  gksr k t k j gk gS] Hkkoh ih<+h d s izcU/ku ksa d ks u ;s mRr jn kf;Ro 
xzg.k dj us ds fy, r S;kj  d jr k gS] ftlds fy, fo|eku  vo/kkj .kkvksa ,oa r duhd ksa 
d k iquj koyksdu ] ij h{k.k ,oa ifj o)Zu  d jus d h vko” ;d r k gksr h gSA 

1-5  O;kolkf;d uhfr dh izd`fr  
   O;kolkf;d  u hfr  d h mij ksDr  ifj Hkk’kk d s vk/kkj  ij  O;kolkf;d  u hfr  d h 
fu Eu kafd r  fo”ks’kr k;sa Li’V  gksr h gS % 
¼1½  O;kolkf;d uhfr dk lEcU/k mPp izcU/k ls gksrk gS%  O;kolkf;d u hfr 

mPp izcU/k d h Hkwfed k] d k;ksZ ,oa mRr j n f;Roksa ls lEcfU/kr  gksr h gSA mPp 
izcU/k esa eq[; d k;kZf/kd kj h] v/;{k] lkekU; izcU/kd ] d k;Zd kj h lapkyd  ,oa 
vU; eq[; O;wu hfrd kj  lfEefyr  gksr s gS] ft ud k lEcU/k d Eiu h ds  u SfR;d 
lapkyu kRed  d k;ksZ ls u gksd j  lEiw.kZ laxB u  d h Hkkoh fn ”kk fu /kkZfj r 
d jus ls gksr k gSA bu  izcU/kd ksa d h Hkwfed k d k;Z d ks d jus d h vis{kk lkspu s 
d h gksr h gS] t ks mu  laxB u kRed  leL;kvksa ij  fpUr u  d jrs gSa] ft u ls 
laxB u viu h Hkkoh fn ”kk;sa fu /kkZfjr  d jr k gSA mPPk izcU/k ij  O;wgu hfrd 
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fu ;kst u O;wgu hfr  d s fu ekZ.k] laxB u d ks lan `f’V  ,oa /;s; r Fkk mn~ns”;ksa d ks 
fu /kkZfjr  dj us] lalk/ku ksa d h O;oLFkk d ju s ,oa ewY ;kad u  d k n kf;Ro gksr k 
gSA 

¼2½  O;kolkf;d uhfr dEiuh ds lEiw.kZ O;olk; ds fy, fufeZr dh tkrh gS% 
O;kolkf;d  u hfr  d k lEcU/k laxB u  d h ml O;wgu hfr  ls gksr k gS] ft lds 
} kj k laxBu  vius O;olk; d h Hkkoh fn ”kkvksa ,oa {ks= d k fu/kkZj .k dj r k gS 
A fo”ys’k.k kRed  : i esa O;wgu hfr  ds r hu  Lrj  gksr s gSa %  

(i) d Eiu h Lrj  d h O;wgu hfr 

(ii) O;olk; Lrj  d h O;wgu hfr 

(iii) fØ ;kRed  Lrj  d h O;wgu hfr 
O;wguhfr ds Lrj 

 
 
  
  
                                              
 
 
 
 

d Eiu h Lrj  d h O;wgu hfr  lEiw.kZ laxBu  ds fy, fu f eZr  d h t kr h gS] t cfd 
O;olk; Lr j d h O;wgu hfr  mlh QeZ d s vUr xZr ,d  O;fDr xr  mRikn 
vFkok lsok ;k ,d  oLr q ;k lsok ds O;olk; ds ckt kj  ls lEcfU/kr  gksr h 
gSA lapkyu kREd  Lr j  d h O;wgu hfr  fØ ;kRed  bd kb;ksa t Sls IykUV ] foØ ; 
izHkkx] foi.ku  {ks= bR;kfn u SfR;d  lapkyu kRed  fØ;kvksa r d  lhfer  gksr h 
gSA O;kolkf;d  u hfr d Eiu h Lrj  d h O;wgu hfr  gksr h gS] ftld k {ks= 
O;olk; d h O;fDr xr  bd kbvksa d h vi s{kk lEiw.kZ O;olk; r d  foLr r̀  gksr k 
gSA 

¼3½  O;kolkf;d uhfr ekxZ fun sZ”ku  ls dgha vf/kd O;kid gksrh gS%  ;|fi 
O;kolkf;d u hfr  d Eiu h d s /;s; ,oa mn ~ns”;ksa r Fkk  izcU/kd h; fu .kZ;u  gsrq 
ekxZ fun sZ”ku  ,oa fn ”kkfu nsZ”ku  d jr h gS] fd Ur q bld k okLr fod  izHkko blls 
d gha vf/kd  O;kid  gksr k gSA ;g d soy fu ;eksa ,oa i )fr ;ksa r d  gh lhfer 
u gha gksr h gSA cfYd  lHkh lEc) i{kksa ds chp lEcU/kksa ,oa n kf;Roksa d k 
O;kid  {ks= fu feZr  d jr h gSA d Eiu h ds O;kolkf;d u hfr  d s d Fku  esa ;g  
ifj yf{kr  gksr k gS fd  d Eiu h orZeku esa d gkW ij gS] ;g D;k izkIr  dj u k 
pkgr h gS vkSj  bls og n h gqbZ ifj fLFkfr ;ksa esa fd l izd kj  ,oaa fd r us le; 
esa izkIr  d j  ysxhA 

dEiuh Lrj   
mPp& izcU/k O;olk; Lrj 
e?;e Lrj izcU/k 
fØ;kRed Lrj 
fuEu Lrj izcU/k 

dEiuh Lrj dh O;wguhfr 

,l0ch0 ;w0 1 
O;wgu hfr 

,l0ch0 ;w0 2 
O;wgu hfr 

,l0ch0 ;w0 3 
O;wgu hfr 

mRiknu 
O;wguhfr;ka 

foRr 
O;wguhfr;ka 

foi.ku 
O;wguhfr;ka 

lsfooxZ 
O;wguhfr;ka 
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¼4½  O;kolkf;d uhfr laxBu ds Hkkoh Lo:i dks fu/kkZfjr djrh gS%   
O;kolkf;d u hfr  O;olk; d h Hkkoh igpku  ,oa pfj = esa ewyHkwr  : ikUrj .k 
d jr h gS] ft lls ;g fu f”pr  gksr k gS fd  O;olk; d k Hkkoh Lo: i D;k 
gksxk vFkkZr  D;k laxB u  fo|eku  O;olk; d s lkFk gh u , O;olk;] u , 
ckt kj  esa izos”k d j sxk vFkok D;k og viu s fo |eku  O;olk; es gh 
izHkko”kkyh fLFkfr  izkIr  d jsxkA  O;kolkf;d  u hfr  Hkfo’;ksUeq[k gksr h gS vkSj 
bl ckr  ij  fu HkZj d jr h gS fd mPPk izcU/k Hkkoh O;kolkf;d  okr koj .k ds 
n `f’V xr  laxB u  es fd l izd kj  d s ifj orZu  yku k pkgr k gSA  

¼5½  O;kolkf;d uhfr laxBu dh lan `f’V ] /;s; ,oa y{;ksa dks ifj Hkkf’kr djus 
gsr q ekxZ fun sZ”ku  iznku djrh gS%  O;kolkf;d  u hfr  laxB u  ds mPp izcU/k 
d k mld s O;olk; ds izfr ,d  lqfod flr  n ”kZu  gksr k gS fd  og O;olk; 
d ks fd l fn ”kk esa ys  t ku k pkgr k gSa laxB u  ds fofHkUUk d k;Z vUr r % 
O;olk; d h lan `f’V ] /;s; ,oa y{;ksaa d ks izkIr  d j us es ;ksxn ku  d jr s gSaA 
O;kolkf;d  u hfr  bls fu/kkZj .k dju s es ekxZ fu nsZ”ku  d jr h gSA mPPk 
izcU/kd  ifj or Zu ”khy izfr;ksxh ifj fLFkfr ;ksa d ks /;ku  esa j [kr s gq, Hkkoh 
iwokZu qeku  yxkr s gS vkSj  O;olk; ds ewY;ksa  ,oa mn ~n s”;ksa d ks fu /kkZfj r  djr s 
gSaA O;wgu hfr d  fØ ;kUo;u es ;g  lan `f’V  ,oa /;s; r Fkk mn ~ns”; izca/kd h; 
fu .kZ;u  d k ekxZ fun sZ”ku  Hkh d jr s gSaSA  

¼6½  O;kolkf;d uhfr laLkk/kuksa dks xfreku djrh gS% laxB u kRed  y{;ksa ,oa 
mn ~ns”;ksa d h izkfIr  laLkk/ku ksa d h miyC/kr k d s vH kko es laHko u gh g ksr h gSA  
O;kolkf;d  u hfr  ds vUr xZr  O;olk; d h Hkkoh fd z;kvksa g sr q foRr h;] HkkSfr d 
,oa eku oh; lalk/ku ksa d h vko”;d r kvksa d k iwokZu qeku  d j  mls xfr eku 
d juss d h O;oLFkk Hkh lfEefyr  gksr h gSA O;wgu hfr d fØ ;kUo;u gsrq 
laLkk/ku ksa d k vkcaV u  fd ;k t ku k ,d  vfu ok;Z iwoZ “kr Z gksr h gSA 

¼7½  O;kolkf;d uhfr dh izd`fr nh?kZdkyhu gksrh gS %  O;kolkf;d  u hfr  d k 
mn ~Hko n h?kZd kyhu  fu ;kst u  ls gh gqvk gSA vYid kyhu  fu .kZ;ksa d ss vk/kkj 
ij  d Eiu h ds Lo: i esa egRoiw.kZ ifj orZu laHko u gha gksr k gSA O;wgu hfrd 
fu .kZ; d Eiu h d ks Hkkoh izxfr  ,oa le`f) ij  egRoiw.kZ iHkko Mkyu s okys 
gksr s gSa ] t ks  yEcs  le; d s fy, p;u  fd ;s t ku s okys O;wgu hfr d  fod Yiksa 
ij  vk/kkfj r  gksrs gSaA  

¼8½  O;kolkf;d uhfr O;olk; gsrq O;kid lhek js[kk;sa iznku djrh gSa %  
O;kolkf;d u hfr  lEcU/kh fu .kZ;ksa d k lEcU/k vkUr fjd leL;kvksa d h vis{kk 
okg; leL;kvksa ls vf/kd  gksr k gSA vr % ;g O;olk; d s fØ ;kRed  
izCkU/kd ksa d ks okº; lqvolj ksa d k ykHk mB ku s d s fy , foLr `r  lhek js[kk;sa 
fu /kkZfjr  dj r h gS]ft ld s vUr xZr  mud s fu .kZ; dj us d k fod Yi lhfer  ,oa 
fu f”pr  gks t kr k gSA 

¼9½  O;kolkf;d uhfr O;wguhfr ,oa ;qfDr ls O;kid gksrh gS %  ,WUlkQ ds 
vu qlkj  O;kolkf;d  u hfr  lka;ksfxd  fu .kZ; gS tcfd O;wgu hfr  fu .kZ;u  d s 
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fy, fu ;e gSA bl izd kj O;kolkf;d  u hfr  lka;ksfxd  ?kVu kvksa d s fy,  
vfxze eas fn ”kk fun sZ”ku  iznku  d jr h gSA O;kolkf;d u hfr  ;g ekXkZ fu nsZ”ku  
d jr h gS fd  laxB u  esa yks xksa d ks fu f”pr  ifj fLFkfr ;ksa esa D;k d ju k pkfg,A 
;g mPp izcU/k d k fo’k; gS] ftls izR;k;ksft r  u gha fd ;k t k ldr k gSA 
O;wgu hfr lapkfyr  d h t ku s okyh ;kst u kvksa ,oa mUgsa lalk/ku ksa ds vkcaV u 
d s fu /kkZj .k ls lEcfU/kr  gS t cfd  ;qfDr;kW bu  ;kst ukvksa d s fØ ;kUo;u  gsrq 
lk/ku ksa d ks miyC/k d j ku s ls lEcU/k j [kr h gSaA 

1-6  O;kolkf;d uhfr dk {ks=  
   O;kolkf;d  u hfr  d k {ks= bld h izd `fr  d s vu q:i gS ft lesa O;olk; d s 
mPPk izcU/k ds n ”kZu ds vu qlkj  ,d  vksj  O;kolkf;d laxBu  d k ?;s; ,oa mn ~ns”; 
lfEefyr  gksr s gSa vkSj nwlj h vksj  O;olk; d h izR;sd  xfr fof/k] O;wgu hfr ] O;wguhfr 
fu ;kst u ds lEcU/k esa fn ”kk fu nsZ”k ,oa ekxZ fu nsZ”k lfEefyr  gksr s gSaA  mPp izcU/k 
O;olk; d ks fd l : i es vfHkd fYir  d jr k gS] mlds vu qlkj  O;kolkf;d  u hfr  
d k;Z{ks= d h lhekvksa d ks j s[kkafd r  d jr h gS fd  D;k fd ;k t ku k gS vkSj  D;k ugha 
fd ;k t ku k gS] mPp izcU/k d s } kj k fo|eku  okg; O;kolkf;d  i;kZoj .k d h tkWp] 
vkUr fjd  ewY;kad u  ftlds vUr xZr  “kfDr ;ksa] d et ksfj ;ksa] volj ksa ,oa pqu kSfr ;ksa d k 
fo”ys’k.k lfEefyr  gksr h gS] vkfn  O;kolkf;d u hfr  d s {ks= d k fo’k; gSA lkFk gh] 
O;wgu hfr  fu ekZ.k] O;wgu hfrd  fod Yiksa d h igpku  ,oa p;u ] O;wgu hfrd  fØ ;kUo;u ] 
laLkk/ku ksa d ks xfr eku  djuk] lalk/ku  vkcaV u  r Fkk O;wgu hfr d  ewY;kad u  ,oa lq/kkj 
d h izfØ;k;sa ,oa fu .kZ; O;kolkf;d  u hfr  d h ifj f/k esa  lfEefyr  fd ;s t krs gSaA  
Lak{ksi esa]  O;kolkf;d  u hfr  d s {ks= esa fu Eu kafd r  d ks lfEefyr  fd ;k t k ld r k gS% 

(i) lEiw.kZ laxB u  ds O;wgu hfr d fu ”p; d k fu /kkZj .k] ft les laxB u dh 
lan `f’V ] /;s;] mn ~ns”; ,oa y{; fu /kkZj .k lfEefyr  gksr s gSaA 

(ii) O;olk; d s okº; i;kZoj .k d h t kap] ft lesa ^is LV sy^ f o”ys’k.k lfEefyr  gSA 

(iii)  O;olk; ds vkar fj d  i;kZoj .k d k ewY;kad u  ftlesa laxB u kRed  “kfDr ;ksa 
,oa d et ksfj ;ksa] volj ksa ,oa pqu kSfr ;ksa d h igpku  ,oa ^Lok WV ^ fo”y s’k.k 
lfEefyr  gS] 

(iv)  laxB u  d s fØ ;kRed  mn~ns”;ksa  ,oa  lhekvksa  d s ekXkZ fu nsZ”k 

(v) laxB UkkRed  mn~n s”;kssa d s  vu qlkj  mn ~n s”;iw.kZ ,oa ek=kRed  fØ ;kRed 
mn ~ns”;ksa d s fu /kkZj .k gsr q fØ ;kRed  {ks=ksa d h igpku  ,oa fn ”kk fu n sZ”kA 

(vi)  laxB u  d h leLr  xfr fof/k;ksa gsr q ekxZ fu nsZ”k ,oa fn ”kk fu nsZ”k] ft lls 
laxB u  ,oa mld h xf r fof/k;ksa d ks fu /kkZfj r  u hfr ] O;wgu hfr  ,oa  
laxB u kRed  lan `f’V  ,oa /;s; d s vu q: i xfr eku  fd ;k t k ldsA 

(vii) O;wgu hfr  fu ekZ.k 

(viii) O;wgu hfr  fod Yiksa d h igpku ] fo”ys’k.k ,oa p;u A 

(ix) O;wgu hfrd  fØ ;kUo;u 
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(x) laLkk/ku ks d ks xfr eku  dj u k ,oa mUgsa vkcafV r  fd ;k tku kA  

(xi) O;wgu hfrd  ewY;kad u  ,oa lq/kkj A 

1-7  O;kolkf;d uhfr ds mn~ns”;  
  O;kolkf;d  u hfr  O;wgu hfr d  izcU/ku  izfØ;k esa lkekU; izcU/k d k ,d 
vR;Ur  egRoiw.kZ n `f’Vd ksa.k gS] O;kolkf;d u hfr  fofHkUu  izd kj  d h laxB u kRed 
xfr fof/k;ksa ,oa fØ ;kvksa d ks lesfd r  dj  mUgsa ,d  fu f”pr  fn ”kk izn ku  dj r h gS 
izcU/k ds izR;sd  Lr j  gsr q ekxZ fu n sZ”ku  izn ku  d jrh gSA bld s vUr XkZr  fy, x;s 
fu .kZ; O;olk; d h Hkkoh fn ”kk fu /kkZfjr  d jr s gSA vkSj  O;kolkf;d  u hfr  bl izd kj 
laxB u d h lan `f’V ] /;s; ,oa mn ~n s”;ksa d k Hkh ekXkZ fu nsZ”ku  dj r h gSA laxB u ds 
mPp izcU/k ds } kj k fy, x;s ;g n h?kZd kyhu  fu .kZ; O;olk; d h Hkkoh lQyr k 
lqfu f”pr  d jr s gSa vkSj mls n wlj s laxBu ksa d h r qyu k dsa fof”k’V r k ,oa 
izfr ;ksfxr kRed  ykHk d h fLFkfr  izn ku  d jrs gSaA bl  izd kj  O;kolkf;d  u hfr  dqN 
fu f”pr  mn ~n s”;ksa d h izkfIr  es lgk;d  gksr h gSaA 
     LV kWu QksMZ u s O;kolkf;d  u hfr  ds N% mn ~n s”;ksa d k mYys[k fd ;k gSA ;g 
mn ~ns”; fu Eu kafd r  gSa% 
1 - laxB u ds fofHkUu  fØ ;kRed  {ks=ksa d ks ,d  lkFk ysd j] lEiw.kZ laxB u  vFkok 

QeZ d ks ,d  bd kbZ ds : i esa vf Hkd fYir  dj ru A  
2 - fofHkUu  ?kV d ksa t Sls fLFkfr ;kW] l{ker k;sa] y{;ksa ,oa l k/ku ksa d ks Hkkoh fØ ;kvksa 

d s fo”ys’k.k] fu .kZ;u  ,oa fu ;kstu  ds vk/kkj  d s : i esa laEcfU/kr  d ju kA 
3 - QEkZ ds pkyw izcU/ku  esa  fu .kZ;ksa ,oa ;kst u kvksa d ks fØ ;kfUor  dju s ds 

izko/kku  fu feZr  dju kA 
4 - lkekU; izcU/k d ks bl ;ksX; cu ku k fd  og QeZ ds ln L;ksa d ks ;g cr k 

lds fd  QeZ ls D;k vis{kk;sa d h x;h gSaA  ft lls ln L;ksa d ks O;fDr xr 
,oa lkewfgd  : i ls y{;ksa d s izfr  izn ”kZu  d jus gsr q vfHkizsfj r  fd ;k t k 
ldsA 

5 - visf{kr  fn ”kkvksa es d Eiu h d h izxfr  ds ekiu  ds Lkk/ku ksa d ks lfEefyr 
d ju kA 

6 - fu f”pr  le; vUr j kyksa esa lkoZf/kd  iwu ZewY;kad u  d ju k] u ohu  volj ksa] 
pqu kSfr ;ksa vFkok t ksf[keksa  d h igpku  dj u k r Fkk ifj or Zr  n{kr kvksa d s 
vu q:i y{;ksa ,oa lk/ku ksa d ks lek;ksft r  d ju kA 

      O;kolkf;d  u hfr  O;olkf;d  laxB u  ds Hkkoh  fod kl d s izfr  mPp izcU/k d s 
lesfd r  n `f’Vd ksa.k d ks O;Dr  djr h gSA vr% O;kolkf;d  QeZ ds y{; O;kolkf;d 
u hfr  d s mn ~ns”;ksa ij  fu HkZj d jrs gSaA bl d kj .k ls lkekU; izcU/k d k d k;Z u  dj us 
okys fØ ;kRed  izcU/kd ksa d s fy, Hkh O;kolkf;d  u hfr  d k v/;;u  vko”;d  eku k 
x;k gSA O;kolkf;d  u hfr d h v/;;u  “kk[kk es ,d  vksj  O;kolkf;d  izcU/kd ksa } kj k 
iwoZ esa v?;;u  fd ;s x;s ikB ~;Ø eksa d s } kj k izkIr  Kku  d ks lesfd r  fd ;k t krk gS 
vkSj  nwlj h vksj  vUr Zvu q”kklu kRed ] vUrZfoHkkxh; vkSj  vUr ZfØ;kRed  {ks= ksa es  
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O;kogkfj d v/;;u  ds } kj k izcU/kd ksa es fo”ys’k.k kR ed  ,oa fu .kZ;u d kS”kyksa d ks 
fod flr  fd ;k t kr k gSA 
         ,d  v/;;u  “kk[kk d s : i esa O;kolkf;d  u hfr  d s izeq[k mn~n s”;  
fu Eu or  gaSa% 

(i) O;kolkf;d uhfr ,oa O;wguhfrd izcU/k dk Kku iznku djuk% fdlh Hkh 
vu q”kklu  ds Kku  izn ku  d jus d s ewyHkwr  mn ~ns”; d h HkkWfr  gh O;kolkf;d 
u hfr  d h Kku  “kk[kk u  d soy Kku  d k l`tu  d jr h gS cfYd  laxB u  ds 
mPp izcU/k d ks u hfr  ,oa O;wgu hfr  d s lEcU/k esa  fo|eku  lkfgR; ,oa 
vo?kkj .kkvksa d ks le>us] O;olk; ij okº; okr koj .kh; d kjd ksa ds izHkko 
d h t kWp dj  mi;qZDr  O;kolkf;d  u hfr  d s fu ekZ.k] fØ;kUo;u  ,oa ewY;kadu 
esa lgk;r k d jr h gSA O;kolkf;d  u hfr  d k Kku  izcU/kd  ds fu Eu kafdr 
mn ~ns”;ksa d h iwfr Z d jr k gS% 

(i) O;kolkf;d  u hfr  d h vo/kkj .kkvksa] u hfr ;kW] O;wgu hr ;kW] ;qfDr ;kW 
;kst u k ,oa d k;ZØ eksa] O;wgu hfrd  fu ”p;ksa bR;kfn  d ks  le>us ;ksX; 
d kS”ky izn ku  dj u kA 

(ii) O;olk; ds izklafxd  okº; ,oa vkUr fj d  okr koj .k d k fo”ys’k.k 
,oa t kWp O;kolkf;d  u hfr d s fu ekZ.k d s lUn HkZ esa d j us d k d kS”ky 
izn ku  dj u kA 

(iii) laxB u  d s O;wgu hfr d  fu”p;& lan `f’V ] /;s;] ,oa mn ~ns”;ksa  d ks 
fu /kkZj .k d ju s esa l{ke cu ku kA 

(iv) O;wgu hfr  d s fu ekZ.k es f u fgr  fofHkUu  izzfd z;kvksa ,oa pj .kksa d ks 
le>us r Fkk laxB u kRed “kfDr ;ksa ,oa d et ksfj ;ksa r Fkk okg; 
okr koj .k esa miyC/k volj ksa ,oa pqu kSfr;ksa d s fo”ys’k.k d s vk/kkj  
ij  laxB u kRed  O;wgu hfr  d ks fu feZr  d ju s d k d kS”ky izn ku  d ju kA 

(v) izcU/kd ksa d ks O;wgu hfrd  fØ;kUo;u  d h izfØ ;k d ks le>us es l{ke 
cu ku kA 

(vi) fofHkUu  m|ksxksa ,oa {ks=ksa esa O;kolkf;d u hfr  d h fof”k’V r kvksa ds 
n `f’V xr  fofHkUu  {ks=ksa d h f of”k’V  le> izn ku  d ju kA 

(vii) izcU/kd ksa d ks viw.kZ lwpu kvksa d h miyC/kr k d h fLFkfr  es t fV y 
O;kolkf;d leL;kvksa ds lek/kku  esa] fo”ks’kKksa d s }kj k leL;kvksa 
d s r du hd h igyqvksa ij  vf/kd  vkSj  O;olk; ds lEiw.kZ fgr ksa d h 
mis{kk fd ;s t ku s ds n `f’V dksa.k d s foij hr  lkekU;hd r̀ n `f’V d ksa.k ij 
/;ku  dsfUn zr  dj u k] t ks izcU/kd ksa d ks fofHkUu  izd kj  d h ifj fLFkfr ;ksa 
es leL;k d ks gYk d j us , oa fu .kZ; ysu s es l{ke cu kr k gSA 

(viii)  O;kolkf;d u hfr  d s {ks= esa miyC/k lkfgR; ,oa “kks/k d ks lesfd r 
d j  iz;ksx d jus d k d kS”ky izn ku  d ju kA 



�यावसाियक नीित व रणनीितक �ब�ध                    MCM-203 

mRrjk[k.M eqDr fo’ofo|ky;                                                          10 

 

2 -   d kS”ky fodkl% Kku ,oa d kS”ky ij Lij  lEcfU/kr gSaSA d kS”ky fod kl ds 
} kj k vft Zr  Kku d k mi;ksx d jus d h n {kr k izkIr gksr h gSA O;kolkf;d 
u hfr  d s v/;;u ,oa izf”k{k.k esa iz;qDr  fo”ks’k v/;;u ksa ds fo”ys’k.k l s 
O;kolkf;d  ?kV u kvksa d s } kj k vu qHkwr  Kku  ds mi;ksx d k d kS”ky izkIr  gksr k 
gSA d kS”ky fod kl d s lEcU/k esa O;kolkf;d  u hfr  d s fu Eu kfd r  mn~ns”; gSa 
% 

(i) izcU/kd ksa d ks fo”ys’k.k  ;ks X;r k vftZr  d jus r Fkk bl Kku  d k 
mi;ksx fo”ks’k i fj fLFkfr ;ksa esa d j us ess a l{ke cu ku kA 

(ii) laxB u d k vkUr fj d vkSj okg; okr koj .kh; fo”ys’k.k ¼LokWV  ,oa 
isLV sy fo”y s’k.k½d j u s vkSj  lkekU; izcU/k d ks fu .kZ; ysus e sa 
izkLkafxd  d kjd ksa d h igpku  dj us esa l{ke cu ku kA 

(iii)  r du hd h] iz”kkld h; ,oa vo/kkj .kkRed  d kS”ky esa izcU/kd ksa d ks n {k 
d ju k% j kcV Z vkj0  d kV~t us izcU/kd ksa ds fy, vko”;d  r du hd h] 
iz”kkld h; ,oa vo/kkj .kkRed  r hu  d kS”kyksa d h igpku  d h gSA 
O;kolkf;d  u hfr  d k mn ~n s”; bu  d kS”kyksa d ks izn ku  d ju k gSA 

3%  vfHkof`Ùk;ksa dk  fodkl %   izca/kd h; fu .kZ;u  izfØ ;k izca/kd ks d s Kku  ,oa 
d kS”ky d s lkFk&lkFk mud h vfHko`fÙk;ksa] n `f’Vd ks.kksa ,oa t hou  ewY;ksa ij  Hkh 
fu HkZj  d jr h gSA Kku  ,oa d kS”ky vft Zr  d ju s ls vfHko`fÙk;ksa d k fod kl 
gksr k gS] ft uls mPp izcU/k d ks mi;qDr fu .kZ;ksa d ks ysu s esa lgk;r k izkIr 
gksr h gSA bl izd kj  vfHko`fÙk fod kl O;kolkf;d  u hfr  d k ,d  izeq[k 
mn ~ns”; gSA vfHko`fÙk fod kl ls mPp izcU/k d s d k;Z fu Eu or  izd kj  ls 
izHkkfor  gksr s gSa % 

(i) izcU/kd ksa esa fd lh leL;k d s izfr  fo”ks’kKr kiw.kZ n `f’Vd ksa.k d h vis{kk 
lkekU; n`f’Vd ksa.k mRiUu  gksr k gS] t ks izca/kd ksa d ks vfu f”pr r k iw.kZ 
ifj fLFkfr ;ksa esa ] d e miy C/k lwpu kvksa d s vk/kkj  ij  fu .kZ; ysu s ds 
;ksX; cu kr k gSA 

(ii) izca/kd ksa d h vfHko`fÙk yphyh] mn kj  ,oa u , fopkj ksa d ks Lohd kj 
d jus okyh cu  t kr h gS] ft lesa dB ksjr k] r du hd h vko”;d r kvksa 
,oa iw.kZ t kud kj h d s LFkku  ij  leL;k d s lek/kku  dj us gsr q 
O;kogkfj d  n `f’Vd ksa.k d ks viu k dj  izca/kd  vf/kd  is”ksoj  i)fr ;ksa 
d k mi;ksx d ju s d s ;ksX; cu rs gSaA 

(iii) izca/kd ksa d s fu .kZ;ksa esa  fcyE c d ks n wj  fd ;k t k ldr k gS r Fkk mu d s 
fu .kZ; vkaf”kd  vKkur k ,oa vYi lwpu kvksa ij  vk/kkfj r  gksus d s 
d j .k vuqdwyr e u  gksr s gq, Hkh O;kolkf;d  lqvolj ksa d k lE;d 
ykHk mB kus d s fy, leL;k d h izd `fr  r Fkk mld s lek/kku ij 
d sfUn zr  gksr s gSaA 
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(iv) izca/kd h; fu .kZ;ksa esa l`t u kRed r k ,oa u o izor Zu kRedr k d k lekos”k 
gksu s ls og okLr fod  xfr ”khy fo”o d h ifj or Zu ”khyr k ,oa 
vfu f”pr r k ds fo: ) u , r j hd ksa ,oa fof/k;ksa d h [kkst  dj  ldrs 
gSaA 

(v) izcU/kd  o`gr  ifj n`”; d ks le>us r Fkk ^vkmV  vkWWQ ckWDl^ vFkkZr  
O;kid  lksp d ks viu k d j  izcU/k d s fØ ;kRed  {ks=ksa d h vUrZ 
fu HkZjr k r Fkk okg; d kjd ksa d s e/; lkE; LFkk fi r  d jds viu s 
izn ”kZu  d ks csgr j  d j  ldr s gSaA 

4-  lkekftd mn~n s”; % O;olk; ,oa lekt  ij Lij  vkfJ r  gSaA O;olk; lekt 
ls gh fofHkUu  vkxrsa izkIr  d jr k gS vkSj  mu esa ewY; lao)Zu  dj  lekt  ds 
miHkksx ,oa lar qf’V  gsr q  mls izn ku  dj  nsr k gSA orZeku  oSf”od 
O;kolkf;d  okr koj .k esa O;olk; d k lkekftd  mRrj n kf;Ro egRoiw.kZ : Ik 
esa c< + x;k gS] ft ld h iwfr Z d s fy, O;kolkf;d  u hfr  fu Eu kafd r  lkekftd 
mn ~ns”;ksa d ks /;ku  esa j [kr h gS % 
1 - n qyZHk lalk?ku ksa d k vu qd wyr e mi;ksx lqfu f”pr  dj u k r Fkk 

lalk?ku ksa d s csgr j  mi;ksx ds oSd fYid  rj hd ksa ,oa fof/k;ksa d k ir k 
yxku kA  

2 - ikfj fLFkfr d h; pqu kSfr ;ksa d s izfr  laosn u ”khyr k d s lkFk mu ds 
lek/kku  ds mik; d j u kA  

3 - fofHkUu  fgr /kkjd ksa t Sls fu os”kd ksa] _.kn kr kvksa] miHkksDr kvksa]  
d kfeZd ksa] ljd kj ] tur k vkfn   d s ij Lij  foj ks/kh fgr ksa esa lkE; 
LFkkfir  d j u kA  

4 - O;olk; d s lkekft d  mRrj n kf;Ro d k fu oZgu  dj u kA 
5-  vU; mn~ns”; % 

1 - Hkkoh ih< +h d s izcU/kd ksa d ks u ;s mRr jn kf;Ro xzg.k d jus d s fy,  
r S;kj  dj u kA 

2 - fofPNUu  ;k vlrr  ifj or Zu ksa d s izcU/ku  gsr q d kjxj  iz.kkfy;ka 
fod flr  d ju kA 

3 - r du hd h ,oa u okpkj ksa d s fou k”kd kj h ifj orZu ksa t Sls fo|eku  mRikn 
d s LFkku  ij  u , mRikn  d s vk t kus ls  fo|eku  mRikn  m|ksx dk 
fou k”k gks t ku s d s izHkkoksa d s izfr  vfxze oSd fYid  mik;ksa d h 
igpku  d ju kA   

1-8  O;kolkf;d uhfr dk egRo  
     ;|fi O;kolkf;d  u hfr  dk mn ~Hko gky d s o’kksZ es a g h gqvk gS] fd Ur q blds 
} kj k mPp izcU/k d ks ,d hd r̀  ,oa lefUor  n `f’Vd ksa.k d ks viu kdj  lEiw.kZ laxB u 
d ks ,d  bd kbZ d s : i eas ysd j  izca/k d s fØ ;kRed  {ks=ksa d k leqfpr  ekxZn ”kZu  d jus 
esa egRoiw.kZ Hkwfed k d k fuoZgu  fd ;k x;k gSA oSKkfud  izcU/k d s ;qx ls  vc r d 
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O;kolkf;d u hfr  d k {ks= ,oa Hkwfed k n ksu ksa foLr `r  gq, gSa vkSj blls izcU/kd ksa d ks 
fØ ;kRed  {ks=ksa ls vkxs  t kdj  O;kid  lan `f’V  viu kus es lgk;r k izkIr  gqbZ gSA 
blls iwoZ izcU/ku ds fØ ;kRed  {ks=ksa t Sls mRikn u ] foRr ] foi.ku ] foØ;] ls lsfooxZ 
bR;kfn  d ks gh vk/kkj Hkwr  bd kbZ ekudj  laxB u  ds y{;ksa d ks izkIr  d jus d h vkSj 
/;ku  fn ;k t kr k Fkk] fd Ur q bu  lHkh fHkUu  fØ ;kRed  {ks=ksa d s izfr  ,d hd `r  lksp d k 
vHkko FkkA  O;kolkf;d  u hfr  d s ek/;e ls laxB u  d s fofHkUUk mi&iz.kkfy;ksa d ks 
,d hd`r dju s] okg; okrkoj .k ds lkFk laxB u  dk lEcU/k LFkkfir  dj us r Fkk 
fo|eku  volj ksa ,ao pqu kSfr;ksa d s n `f’V xr  laxB u d ks izfr Li/kkZRed  ykHk izkIr  dj us 
d h fLFkfr  esa yku s r Fkk ,d  fof”k’V  Lo: i xzg.k d jus d s fy, O;wgu hfr ;ksa d k 
fu ekZ.k ,oa fØ ;kUo;u  dj us r Fkk mlds vu q:i laXkBu  d s leLr  Lrj ksa d k 
ekXkZn ”kZu  d ju s ,oa mud s izn ”kZu  d k r Rd ky ewY;kadu ] vu qJo.k ,oa lq/kkj  dj us 
d h lkeF;Z fod flr  gqbZ gS] ft lls laxB u  d ks mPpr j  izn ”kZu  d h fn ”kk eas y s t k;k 
t k ldsA 
     O;kolkf;d  u hfr  ls laxB u  ds leLr  fgr /kkjd ksa mPp izcU/k] fØ;kRed ,oa 
fu Eu  Lrj h; izcU/k] lekt ] ljd kj  ,oa miHkksDr kvksa d s fgr ksa d k lao)Zu  gqvk gSA 
O;kolkf;d  u hfr  d s egRo d ks fu Eu  fcUnqvksa esa le>k ;k t k ldr k gS % 

(i) O;olk; dk lEiw.kZ n ”kZu]laLd`fr ,oa okrkoj.k iznku djus esa lgk;d %  
O;kolkf;d  u hfr  laxB u d s n h?kZd kyhu  lan `f’V ] /;s; ,oa y{;ksa d ks 
fu /kkZfjr  d jus r Fkk ;g fu f”pr  dj us fd  laxBu  d gka ij  gS vkSj  mls d gak 
t ku k gS] ls lEcfU/kr  gksr h gS r Fkk fu /kkZfjr  mn ~ns”;ksa d s vu q: i e/;e 
Lr j h; ,oa fu Eu Lrj h; izcU/k ds d k;ksZ d h lhek js[kk;sa ,oa  ekXkZn ”kZu  Hkh 
izn ku  dj r h gS] ft lls O;olkf;d  laxBu  d ks nh?kZd kyhu  n ”kZu  ,oa 
laxB u kRed  laLd `fr ,oa okr koj .k miyC/k gksr k gS] ft lesa izn Rr lhek 
j s[kkvksa ,oa ekXkZn ”kZu  ds ek/;e ds izcU/kd  viu s fØ ;kRed  {ks=ksa d k fod kl 
laxB u kRed  mn~ns”;ksa d h izkfIr  esa d jr s gSaA QyLo: i lkekU; mn ~n s”;k sa 
d h ,dr k d k o`gÙkj  y{; izkIr  fd ;k t k ld r k gSA 

(ii) O;olkf;d laxBu dk lEcU/k okº; okrkoj.k ls LFkkfir djus esa lgk;d 
% or Zeku  oS”ohd`r  O;kolkf;d  okr koj .k esa izR;sd  O;kolkf;d  laxB u  d ks 
Lo;a d ks ,d  O;kid  ifjizs{; esa n s[ku s d h vko”;d r k gksr h gSA laxB u 
okº; okr koj .k ls fu ;af=r ,oa izHkkfor  gksr k gS] fdUrq og vius vkd kj  ,oa 
lapkyu  {ks= d h y?kqr k d s d kj .k okº; okr koj .k d ks izHkkfor u gha dj 
ldr k gSA okº; okr koj .k esa vfu f”Pkr r k ,oa xfr ”khyr k ik;h t kr h gS 
vkSj  laxB u ksa d s e/; d Vq izfr Li/kkZ fo|eku  gksr h gSA vr % laxB u  d ks 
okº; okr koj .k esa O;kIr  pqu kSfr;ksa ,oa miyC/k v olj ksa d s vu qlkj  bu 
ifj orZu ksa d s izfr vu qdwyu  d ju k gksr k gS] fd  fdl izd kj pqu kSfr ;ksa d ks 
volj ksa esa cn yk t k; ,oa volj ksa d k vf/kd re ykHk mB k;k t k;A 
O;kolkf;d  u hfr  ds fu ekZ.k ,oa fØ ;kUo;u  ls laXkB u  yxkr kj  okr koj .k 
d h t kap ,oa r n ~uq: i vu qd wyu  dj  ld r k gSA 
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(iii) O;kolkf;d uhfr lkekU; izcU/k dk ,d egRoiw.kZ midj.k gS% O;kolkf;d 
u hfr  ds vUr xZr  lkekU; izcU/k laxB u kRed  mn ~ns”;ksa  d k fu /kkZj .k d jr k gS 
r Fkk mls izkIr  dj us d s f y, d Eiu h O;wgu hfr  d k fu ekZ.k dj r k gS] ftlds 
vUr xZr  fu /kkZfj r  ifj lhek esa fØ ;kRed  foHkkx ,oa m i&foHkkx viu s&vius 
y{; fu /kkZfj r dj  d Eiu h O;wgu hfr d h izkfIr  esa ;ksxn ku  d jr s gSaA bl 
izd kj ] lkekU; izcU/k u  dsoy O;kolkf;d  u hfr  ds } kj k lEiw.kZ laxBu  d ks 
,d  lexz n `f’V  fu feZr  dj r k gS cfYd  ml rd  igqWpu s d s fy, fd ;s x;s 
iz;klksa d ks lefUor  d jrk gSA QyLo: i O;kolkf;d  u hfr  O;wgu hfr d 
izcU/k d k ,d  vko”;d  vax cu  t kr k gS] t ks mPPk izcU/k ds gkFkksa e s 
egRoiw.kZ vkSt kj  ds : i esa mi;ksx fd ;k t k ldr k gSA 

(iv) O;kolkf;d uhfr e/;e ,oa fuEu Lrj ij izcU/ku xfrfof/k;ksa ds ekxZn ”kZu 
es lgk;d gS % O;kolkf;d u hfr  mPPk izcU/k ds fy,  gh u gha cfYd  e/;e 
Lr j h; izcU/k d ks Hkh ,d hd r̀  n `f’Vd ksa.k viu ku s esa  lgk;d  gksr h gSA izk;% 
j s[kh; ,oa ifj pkyu kRed izcU/k viu s&vius izklaf xd  okr koj .k esa d k;Z 
d jus d h izo`fÙk j [krs gSa ,oa mu d k n`f’Vd ksa.k fØ ;kRed  ,oa fof”k’V  gksr k 
gSA fd Ur q O;kolkf;d  u hfr mUgsa Hkh  viu s izklafxd  ,oa fof”k’V  d k;Z{ks= d h 
ifj f/k ls ckgj  vkdj  ,d lexz n`f’V  viu kus es lgk;d  gksr h gS] ftlds 
} kj k og laxB u kRed  Lrj ,oa foHkkxh; Lr j  n ksu ksa esa izHkko”kkyh  < ax ls 
;ksxn ku  d j ldsaA O;kolkf;d  u hfr  izcU/kd ksa d ks mPPk izcU/k rd izksUUkr 
gksu s d s fy, vko”;d  vfHk o`fÙk;ksa d s fod kl es Hkh l gk;d  gksr h gS] ft lls 
og d k;Z{ker k esa o`f) d s  lad h.kZ ,oa lhfer  n `f’Vd ksa.k ls vkx s t kd j 
laxB u kRed  izHkko”khyr k es ;ksxn ku  d j ld sa r Fkk mPPk izcU/k ds Lr j  ij 
vko”;d  n`f’Vd ksa.k d ks viu k ld saA blds fy, O;kolkf;d  u hfr  u  dsoy  
Kku  ,oa d kS”ky izn ku  d jr h gS] cfYd  vko”;d  vfHko`fÙk;ksa d k fod kl Hkh 
d jr h gSA 

1-9  O;kolkf;d uhfr dh lhek;sa  
1- gsu j h feUV ~t cxZ d k fopkj  gS fd  O;kolkf;d  u hfr  lQyr k d s fy, 

vko”;d   r ks gS] fd Ur q Ik;kZIr  u gha gSA ;g vU; vu sd  d kj d ksa t Sls & 
izcU/kd h; d kS”ky] lalk/ku ksa d h Ik;kZIrr k] rd u hdh] ckt kj  d h n ”kkvksa] 
fd z;kRed  izcU/kd ksa ds lg;ksx] izHkkoiw.kZ vuqJo.k ,oa fd z;kUo;u  bR;kfn 
ij  Hkh fu HkZj  d jr h gSA 

2- okº; okr koj .k u  d soy fofHkUu  ns”kksa o {ks= ksa es a  fHkUu  gksr k gS cfYd 
fu j Ur j  xfr ”khy Hkh gksr k gS A okº; okr koj .k esa  ifj or Zu ksa d s vu qlkj 
O;kolkf;d  u hfr  esa r Rd ky vu qdwy ifj or Zu  u  gksu s ij  u hfr  d h lQyr k 
lan sgiw.kZ gks t kr h gSA 

3- O;kolkf;d u hfr  d k fu ekZ.k mPp izcU/k ds } kj k fd ;k t kr k gS fd Urq 
bld k fdz;kUo;u  fd z;kRed  izcU/kd ksa ij  fu HkZj  djr k gS] ft ud k mfpr 
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vfHkizsj .k u  gksu s ij  u hfr d k izHkkoiw.kZ fd z;kUo;u  u gha gks ikr k gSA u hfr 
d h lQyr k izHkkoiw.kZ fd z;kUo;u  ij  fu HkZj  dj r h gSA 

4- fd z;kRed  izcU/kd ksa d ks O;kolkf;d  u hfr  d k izHkkoiw. kZ lEizs’k.k u  gks iku s 
ij  mud s } kj k u hfr  d ks u  le> ikus ls ;g csd kj  gks t kr h gSA 

5- le;c) fu .kZ;u  ds vHkk o esa O;kolkf;d u hfr visf{kr  ifj .kke u ghs ns 
ldr h gSA 

1-10  lkjka”k 
O;kolkf;d u hfr  izcU/k dh ,d  vk/kqfu d u ohu  “kk[kk gS] ftls n h?kkZof/k 

fu ;kst u ] d Eiu h fu ;kst u ] O;wgu hfrd  fu ;kst u  ds u ke ls Hkh t ku k t kr k gSA gky 
d s o’kksZa esa O;wgu hfr d  izcU/k u s O;kolkf;d  u hfr  dk LFkku  xzg.k d j  fy;k gSA
 O;kolkf;d  u hfr  d Eiu h d s O;olk; d h ,d  lEiw.kZ u hfr  gS] t ks d Eiu h ds 
/;s; ,oa mn ~n s”;ksa d ks fn ”kk izn ku  djr h gS vkSj bUgsa izkIr  d jus d s fy, izcU/kd h; 
fd z;kvksa ,oa fu .kZ;ksa d k ekxZ fu nsZ”ku  dj r h gSA O;kolkf;d  u hfr  d Eiu h ds mPPk 
izcU/k  d s } kj k O;kolkf;d  fdz;kvksa d s izHkkoiw.kZ ifj pkyu  ds mn ~ns”; ls fu feZr 
d h t kr h gSA vr % ;g O;olk; ds izfr  mPp izcU/k d s n`f’Vd ksa.k d ks O;Dr  d jr h 
gS] ft lesa mld h O;wgu hfr d  lan `f’V  (Vision) ,d hdr̀  gksr h gSA vr % O;kolkf;d 
u hfr  dsoy fu ;eksa] i)fr;ksa vkSj  ekXkZ fu nsZ”kksa ls d gha vf/kd O;kid  ,oa foLr`r 
gksr h gS] ftlesa d Eiu h d h lan `f’V ] /;s; ,oa mn ~ns”;] okr koj .kh; t kWp] ifj pkyu 
d h ,d  O;wgu hfr  r Fkk le;&r Ro bR;kfn  lfEefyr  gksr s gSA Ø kbLV sUlu  ,oa vU; 
d s vu qlkj  O;kolkf;d  uhfr  ^^ ofj ’B  izcU/ku  d s d k;ksZa vkSj  mRr j n kf;Roksa] t ks 
lEiw.kZ miØ e d h lQyr k d ks izHkkfor  dj us okyh eq[; leL;k;sa gSa vkSj  laxB u 
d h fn ”kk vkSj  mlds Hkfo’; d ks fu /kkZfjr  dj us okys fu .kZ;ksa d k v/;;u  gSAß  
Kku  d h ,d  “kk[kk d s : i esa O;kolkf;d  u hfr  dk vH;qn ; o’kZ 191 1  es eku k 
t kr k gS] fd Ur q O;kolkf;d  u hfr  d ks ,d  v/;;u fo’k; ds : i esa ekU;r k QksMZ 
QkmUMs”ku  ,oa d kusZxh QkmUMs”ku  ds } kj k 19 59  esa f d , x,  n ks “kks/k v/;;u ksa  ls  
izkIr  gqÃ] ft lesa ;g laLr qfr  n h x;h fd  O;kolkf;d  u hfr  ij  ,d  ikB~;Ø e izkjEHk  
fd ;k t k;] ft lls fo|kfFkZ;ksa d ks viu s fofHkUUk i`Fkd  O;kolkf;d  {ks=ksa es a vf t Zr  
Kku  d ks ,d hd r̀  dj us r Fkk mls t fV y O;olk; u hfr  ds fo”y s’k.k es a mi ;ksx 
d jus d k volj  izn ku  dj ldsA  

O;kolkf;d  u hfr  d Eiu h d s O;olk; d h ,d  lEiw.kZ u hfr  gS] t ks d Eiu h ds 
/;s; ,oa mn ~n s”;ksa d ks fn ”kk izn ku  djr h gS vkSj bUgsa izkIr  d jus d s fy, izcU/kd h; 
fd z;kvksa ,oa fu .kZ;ksa d k ekxZ fu nsZ”ku  dj r h gSA O;kolkf;d  u hfr  d Eiu h ds mPPk 
izcU/k  d s } kj k O;kolkf;d  fdz;kvksa d s izHkkoiw.kZ ifj pkyu  ds mn ~ns”; ls fu feZr 
d h t kr h gSA vr % ;g O;olk; ds izfr  mPp izcU/k d s n`f’Vd ksa.k d ks O;Dr  d jr h 
gS] bld h izd `fr  n h?kZd kyhu  gksr h  gS r Fkk ;g mPp izcU/k d k fo’k; gS] ft ls 
izR;k;ksft r  u gha fd ;k t k ldr k gSA O;kolkf;d  uhfr  d k {ks= bld h izd`fr d s 
vu q:i gS ftlesa O;olk; d s mPPk izcU/k ds n ”kZu  ds vu qlkj  ,d  vksj  O;kolkf;d 
laxB u  d k ?;s; ,oa mn ~n s”; lfEefyr  gksr s gSa vkSj  nwlj h vksj  O;olk; d h izR;sd 
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xfr fof/k] O;wgu hfr ] O;wgu hfr  fu ;kst u  ds lEcU/k esa fn ”kk fu nsZ”k ,oa ekxZ fun sZ”k 
lfEefyr  gksr s gSaA  mPp izcU/k O;olk; d ks fd l : i es vfHkd fYir  dj rk gS] 
mlds vu qlkj  O;kolkf;d  u hfr  d k;Z{ks= d h lhekvksa d ks j s[kkafd r  djr h gS fd  D;k 
fd ;k t ku k gS vkSj  D;k u gha fd ;k t ku k gS] mPp izcU/k ds } kj k fo|eku  okg; 
O;kolkf;d i;kZoj .k d h t kWp] vkUr fjd  ewY;kad u  ft ld s vUr xZr “kfDr;ksa] 
d et ksfj ;ksa] volj ksa ,oa pqukSfr ;ksa d k fo”ys’k.k lfEefyr  gksr k gSA O;kolkf;d  u hfr 
d s mPp izcU/k ds {ks= d k fo’k; gSA lkFk gh] O;wgu hfr  fu ekZ.k] O;wgu hfr d  fodYik sa 
d h igpku  ,oa p;u ] O;wgu hfrd  fØ ;kUo;u ] laLkk/ku ksa d ks xfr eku  d j u k] lalk/ku  
vkcaV u  r Fkk O;wgu hfrd  ewY;kad u  ,oa lq/kkj  d h izfØ ;k;sa ,oa fu .kZ; O;kolkf;d 
u hfr  d h ifj f/k esa lfEefy r  fd ;s t krs gSaA O;kolkf; d  u hfr  ds izeq[k mn ~n s”;ksa  esa 
O;wgu hfrd  izcU/k d k Kku izn ku  dju k] d kS”ky fod kl] vfHkof`Ùk;ksa d k  fod kl] 
r Fkk lkekft d  mn ~ns”; lfEefyr  gSaA O;kolkf;d  uhfr  ds } kj k mPp izcU/k d ks 
,d hd`r  ,oa lefUor  n `f’Vd ksa.k d ks viu kd j  lEiw.kZ laxB u  d ks ,d  bd kbZ ds : i 
eas ysd j  izca/k d s fØ ;kRed  {ks=ksa d k leqfpr  ekxZn”kZu  dju s esa egRoiw.kZ Hkwf ed k 
d k fu oZgu  fd;k x;k gSA blls n h?kZd kyhu  n ”kZu  ,oa laxB u kRed  laLd `fr  d k 
okr koj .k miyC/k gksr k gS] ft lesa izn Rr  lhek js[kkvksa ,oa  ekXkZn ”kZu  d s ek/;e d s 
izcU/kd  viu s fØ ;kRed  {ks=ksa d k fod kl laxB u kRed mn ~ns”;ksa d h izkfIr  esa d j rs 
gSaA lkekU; izcU/k O;kolkf;d  u hfr ds } kj k lEiw.kZ laxB u  d h ,d  lexz n f̀’V 
fu feZr  d jr k gS  vkSj  O;kolkf;d  u hfr  izcU/kd ksa d ks  mPPk izcU/k rd  izksUUkr  gksus 
d s fy, vko”;d  vfHko`fÙk;ksa d s fod kl es Hkh lgk;d  gksr h gS] ft lls og 
d k;Z{ker k esa o`f) d s lad h.kZ ,oa lhfer  n `f’Vd ksa.k ls vkxs t kd j  laxB u kRed 
izHkko”khyr k es ;ksxn ku  d j  ldsa A O;kolkf;d  u hfr  u  dsoy Kku  ,oa d kS”ky 
izn ku  dj r h gS] cfYd  vko”;d  vfHko`fÙk;ksa d k fod kl Hkh dj r h gSA O;kolkf;d 
u hfr  d h dqN lhek;sa Hkh gSa] ft Ugsa mPp izcU/k d s is”ksoj  n `f’V d ksa.k ] okr koj .k d h 
lrr  t kap d s vu q: Ik u hfr  esa ifj or Zu ksa] fd z;kRed izcU/k d h izfr Hkkfxr k  ,oa 
d q”ky usr `Ro ds vk/kkj  ij  n wj  fd ;k t k ld r k gSA 

1-11  'kCnkoyh 
uhfr % d Eiu h ds mn ~n s”;ksa d h çkfIr  d s ç;klksa  d ks  çHkkoiw.kZ fn ”kk n su s d s  f y, 
ekxZ fu nsZ”kksa d h ,d  lkekU; laj pu k miyC/k dj kr h gSA 
^O;wguhfr % ;g okr koj .k d h pqu kSfr ;ksa d s çfr  QeZ d h ,d  ,d hd r̀ ] foLr r̀ ,oa 
lesfd r  ;kst u k gSA 
,l0ch0;w0 % ls vfHkçk ; i`Fkd  : i ls igpk u s t k ldu s ;ksX; Lor U= 
mRikn @ckt kj  {ks= ls gS] t ks ,d &n wljs ls fHkUu  gksr k gS r Fkk mld k viu k 
O;wgu hfrd  O;kolkf;d  {ks= ¼okr koj .k½ vFkok ,l0 ch0,0  gksr k gSA  
dEiuh Lrj dh O;wguhfr % O;kolkf;d  u hfr  d Eiu h Lr j  d h O;wgu hfr  gksr h gS vkSj  
lEiw.kZ laxB u  ds fy, fu f eZr  d h t kr h gSA  
O;olk; Lrj dh O;wguhfr %  ,d  gh QeZ d s vUr xZr  ,d  O;fDr xr  mRikn  vFkok 
lsok ;k ,d  oLr q ;k lsok d s O;olk; d s ckt kj  ls lEcfU/kr  gksr h gSA  
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lapkyukREkd Lrj dh O;wguhfr % fØ ;kRed  bd kb;ksa t Sls IykUV ] foØ ; izHkkx] 
foi.ku  {ks= bR;kfn  u SfR;d lapkyu kRed  fØ ;kvksa r d lhfer  gksr h gS] ft ld k {ks= 
O;olk; d h O;fDr xr  bd kb;ksa d h vis{kk lEiw.kZ O;olk; rd  foLr r̀  gksr k gSA 
,l0ch0;w0 % O;kolkf;d  Lr j  d h O;wgu hfr  
^isLVsy^ fo”ys’k.k % O;olk; d s okº; i;kZoj .k d h t kap   
^LokWV^ fo”ys’k.k %  laxB ukRed  “kfDr ;ksa ,oa d et ksfj ;ksa] volj ksa ,oa pqu kSfr ;ksa d h 
igpku  A 

1-12 cks/k iz”u  
¼v½ fjDr LFkkuksa dh iwfrZ dhft, % 
¼1 ½  ---------------------------------------------- O;fDr xr  foosd  d h lhek d ks lad qfpr  d j  n sr h 

gS] r kfd  egRoiw.kZ izd j .kksa ij  d eZpkj h laxr  fd z;k dj  ldsaA 
¼2 ½  O;kolkf;d  u hfr  lQyr k d s fy, vko”;d   r ks gS] fd Urq ------------------------------ 

u gha gSA   
¼3 ½  ------------------- O;olk; ds izfr  mPp izcU/k d s n `f’Vd ksa.k d ks O;Dr  d jr h gS A 
¼4 ½  ifj pkyu kRed  izcU/k d k nf̀’V d ksa.k --------------------------------gksr k gSA  
¼5 ½  O;kolkf;d u hfr  d k fu ekZ.k mPp izcU/k ds } kj k fd ;k t kr k gS fd Urq 

bld k fdz;kUo;u  ----------------izcU/kd ksa ij  fu HkZj  d jr k gSA 
¼c½ lR;@vlR; crkb,A 
¼1 ½  O;kolkf;d  u hfr  d k vH;qn ; o’kZ 1 959  es eku k t kr k gSA 
¼2 ½  O;kolkf;d u hfr  dsoy fu ;eksa] i)fr ;ksa vkSj  ekXkZ fun sZ”kksa ls d gha vf/kd  O
 ;kid  ,oa foLr `r  gksr h gS 
¼3 ½  O;kolkf;d u hfr  ds izfr  or Zeku  n`f’Vd ksa.k lr r  ifj orZu ksa d s izcU/ku  d h 

vko”;d r kvksa ls mRiUu  gqvk gSA  
¼4 ½  O;kolkf;d  u hfr  us ckn  d s o’kksZa esa O;wgu hfr d  fu ;kst u  d k Lo: i xzg.k 

d j  fy;k gSA  
¼5 ½  O;kolkf;d  u hfr  u  dsoy Kku  ,oa d kS”ky izn ku  d jr h gS] cfYd  vko”;d 

vfHko`fÙk;ksa d k fod kl Hkh d jr h gSA 

1-13  cks/k iz”uksa ds mÙkj  

¼v½  
¼1 ½ u hfr ;kW ¼2 ½ Ik;kZIr  ¼3 ½ O;kolkf;d  u hfr  ¼4 ½ fØ ;kRed  ,oa fof”k’V   
¼5 ½ fd z;kRed  A 
¼c½  
¼1 ½ lR; ¼2 ½ lR; ¼3 ½ vlR; ¼4 ½ lR; ¼5 ½ lR;A 

1-14  Loij[k iz'u  
1 - O;kolkf;d  u hfr  d h ifj Hkk"kk n hft , r Fkk O;kolkf;d  u hfr  d h fo”ks"kr k,sa 

cr kb,A 
2 - O;kolkf;d  u hfr  d s mÌs”;ksa  d ks Li’V  d hft ,A 
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3 - O;kolkf;d u hfr  d h izd f̀r  d ks le>kb, vkSj  blds {ks= d h O;k[;k 
d hft ,A 

4 - O;wgu hfrd  çcU/k d h ifj Hkk"kk ,oa fo”ks"kr k,sa le>kb,A  
5 - Kku ] d kS”ky ,oa vfHkof`Ùk ;ksa d s  fod kl d s : Ik esa  O;kolkf;d  u hfr  ds 

D;k mn ~ns”; gSa \ 
6 - O;kolkf;d  u hfr  d s egRo ,oa lhekvksa d h O;k[;k d hft ,A 

1-15  lUnHkZ iqLrdsa  
1. Ghose P.K., Strategic planning and Management, Sultan Chand and 

sons , New Delhi. (2011). 
2. Jauch L.R. , Gupta Rajeev and William Glueck, Business policy and 

Strategic Management, F.Bros. & Company, (2010). 
3. Kazmi , Azhar, Business policy and Strategic Management, Tata 

McGraw Hill Publishing Company Limited (2002) 
4. Michael V.P., Business policy and Environment, S.Chand and 

Company, (2000). 
5. Prasad , L.M. , Business policy and Strategic Management, Sultan 

Chand and sons , New Delhi. (2002). 
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bdkbZ  2 O;olk; vkSj lekt 
bdkbZ dh :Ikjs[kk  

2 -1 izLr kou k 
2 -2 lkekft d  mRrjn kf;Ro d h vo/kkj .kk 
2 -3 lkekft d  mRrjn kf;Ro d k ij aij kxr  ,oa vk/kqfu d  n `f"Vd ks.k 
2 -4 lkekft d  mRrjn kf;Ro d h vko”;d r k 
2 -5 lkekft d  mRrjn kf;Ro ds i{k ,oa foi{k esa r d Z  
2 -6 lkekft d  mRrjn kf;Ro ds {ks= 
 2 -6 -1 va”k/kkfj ;ksa d s izfr  mRr j n kf;Ro 
 2 -6 -2 d eZpkfj ;ksa d s izfr  mRr jn kf;Ro 
 2 -6 -3 miHkksDr kvksa d s izfr  mRr j nkf;Ro 
 2 -6 -4 leqn k; ds izfr  mRr jn kf;Ro 
 2 -6 -5 ljd kj  d s izfr  mRrj n kf;Ro 
 2 -6 -6 i;kZoj .kh; mRrjn kf;Ro 
 2 -6 -7 oSf”od  mRr jn kf;Ro 
2 -7 lkekft d  ys[kkad u  ,oa lkekft d  vads{k.k 
2 -8 lkekft d  mRrjn kf;Ro d h lhek,sa ,oa ck/kk,s a  
2 -9 lkj ka”k  
2 -1 0    'kCn koyh 
2 -1 1    cks/k iz”u  
2 -1 2    cks/k iz”u ksa d s mRr j 
2 -1 3 Loij[k iz'u 
2 -1 4   lUn HkZ iqLrd sa 

mÌs”;  
bl bd kbZ dss v/;;u  d s i'pkr ~ vki bl ;ksX; gks ld saxs fd % 

• lkekft d  mRrjn kf;Ro d h vo/kkj .kk d kss le> ldsaA  

• lkekft d  mRrjn kf;Ro ds {ks= d kss Li’V  d j  ldsasA  

• lkekft d  mRrjn kf;Ro ds i{k ,oa foi{k esa r d Z d ks le> ld sasA  

• lkekft d  mRrjn kf;Ro d h lhekvksa ,oa ck/kk vksa  d k foospu  d j  ldsasA  

2-1 izLrkouk 
lkekU;r% O;olk; d k vFkZ viHkksDr kvksa d ks oLr qvksa ,oa lsokvksa d h vkiwfrZ 

d jus okys  ,d  mid ze d s } kj k ykHkiw.kZ y{;ksa ij  vk/kkfj r  laxfB r  iz;klksa l s 
yxk;k t kr k gSA fd Ur q O;olk; d k mn ~n s”; dsoy ykHk vft Zr  dj us ls d gh 
vf/kd  gSA okLro esa O;olkf;d  laxB u   ,d egRoiw.kZ lkekftd  laLFkk gS] tks 
lekt  d s fofHkUu  fgr /kkjd ksa t Sls va”k/kkj h ,oa d eZpkj h t ks O;olk; ds vkUr fjd 
fgr /kkjd  gSa vkSj  miHkksD r k] vkiwfr Zdr kZ] lj d kj ] izfr Li/kkZ] Je la?k ,oa vU; 
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lkekft d leqn k; t  ckg; fgr /kkjd  gSa] d ks viu h fd z;kvksa d s } kj k izHkkfor dj r k 
gSaA O;olk; ds lkekft d  izHkko Hkh mld s vkfFkZd  ,oa fofo/k izHkkoksa d h r j g i;kZIr 
egRoiw.kZ gksr s gSA lekt d k izR;sd  fgr /kkjd  ;g vis{kk d jr k gS fd  O;olk; ds 
} kj k mud s U;k;ksfpr  fgr ksa d k laj {k.k fd ;k t k;sxkA A mn kgj .kkFkZ] t gkWa va”k/kkj h 
viu s fu os”k d h lqj {kk d s lkFk fu os”k ij  mfpr  vk; d h izR;k”kk dj rs gS] ogh 
d eZpkj h lsok d h lqj {kk] lar ks"k ,oa fod kl d h vis{kk j[krs gSA xzkgd ksa d ks Lo;a 
} kj k fd ;s x;s O;; d s lkis{k xq.koRr kiw.kZ oLr qvksa o lsokvksa d h vi s{kk gksr h  gSA 
vkiwfr Zdr kZvksa d ks lqfu f”pr d zsr k ¼Loyal Buyer½ ok afNr  gksr s gSA ljd kj  dj  lfgr  
d kuwu h vko”;d r kvksa d s vu qikyu  d h vis{kk dj rh gSA izfr Li/khZ i{kikr  j fgr 
U;k;iw.kZ izfr Li/kkZ d h vis{kk d jr s gS] Je la?kksa d ks ln L;ksa d k fgr  okafNr  gksr k gS 
vkSj  lkekU; tu r k lqj f{kr ,oa xq.koRr kiw.kZ t hou  d h vis{kk d j r h gSA lekt  ;g 
Hkh pkgr k gS fd  mlds ln L;ksa d ks LoPN i;kZoj .k] izkd `fr d  ifj os”k] iznw"k.k l s 
eqfDr ] efgykvksa ,oa cPpksa d s vf/kd kj ksa d h lqj{kk] leku r kewyd  lekt ] 
ewyeku okf/kd kj ksa d h lqj {kk bR;kfn  Hkh izkIr  gks]  bl izd kj  O;olk; ,oa lekt  d ks  
ij Lij  vkfJr  le>k t krk gSA ;g eku k t kr k gS fd  n ksu ksa d k vfLr Ro ,d  n wljs 
d s vfLr Ro d s fcu k lEHko u ghA O;kolkf;d  u hfr ] O;olk; d ks mld s lkekft d 
mRr jn kf;Roksa d k vu qikyu lqfu f”pr  dju s d h vksj  vxzlj  d jr h gSA  
 foxr   bZd kbZ esa vki ;g t ku  pqds gS fd  ,d  QeZ } kj k O;olkf;d  u hfr 
d s } kj k O;olk; d ks Hkkoh Lo: i d h vksj  ys t kus d s fy, vu sd kusd  fu .kZ; fy, 
t krs gSA bu  fofHkUu  fu .kZ;ksa d s lkekft d  i{k Hkh gksr s gS] D;ksafd  O;olk; d ks 
lekt  d h ,d  vfHkUu  bZd kbZ le>k t kr k gSA O;kolkf;d  u hfr  fu ekZ.k d k ,d 
egRoiw.kZ vax  O;olk; d s lkekft d  mRrj n kf;Ro ij vkfFkZd  ,oa fo fo/k d kj d ksa  d h 
Hkkfr  i;kZIr  t ksj nsu k gSA bl bZd kbZ esa O;olk; d s lkekftd mRrj n kf;Ro d h 
vko”;d r k] lkekftd  mRr jn kf;Roksa d s fofHkUu  {ks=ksa  r Fkk lkekft d  ys[kkad u ,o a 
vad s{k.k d k foospu  fd ;k t k j gk gS] t ks ,d  foLr`r ,oa lar qfyr  d Eiu h O;wg u hfr 
d s fu ekZ.k ¼Company strategy Making½ d s fy, vko ”;d  gSA  

2-2 lkekftd mRrjnkf;Ro dh vo/kkj.kk 
 O;olk; d s lkekftd  mRr jn kf;RovFkok d kiksZj sV  lks”ky fj likWUlfcfyV h 
¼Corporate Social Responsibility or CSR½ d ks fHkUu &fHkUu  izd kj  ls le>k x;k 
gSA d qN yksx bld k lad qfpr  vFkZ ysr s gq, bls  ,d  laxB u  ds } kj k lekt  d ks 
mPpr e d k;Z{ker kiwoZd  mRikfn r  oLr qvksa ,oa lsokvksa  d h vkiwfr Z d ju s d h vkfFkZd 
izfd z;k ds lEiknu  r d lhfer  le>rs gSaA blls d qN vkxs c<+d j dqN vU; 
O;olkf;d  laxB u lkekftd  mRrj n kf;Ro d ks vkfFkZd  fdz;kvksa d s lEiknu  ds lkFk 
lkFk lekt  ds d Y;k.k okys d k;ksZa d ks Hkh lEikfnr d jus d s : Ik esa le>rs gSaaA  
fd Urq lkekftd  mRr jn kf;Ro fu ;fer  d k;kZs ds lEikn u  ls d gha vf/kd  gSA foLr r̀ 
: Ik esa ] ,d  oxZ bleas f”k{kk] LokLF;] is; t y] jkst xkj  vkfn fofo/k lkekft d 
lj ksd kj ksa d s fy, vfr fj Dr  ;ksxn ku  d ju s gsr q n ku] d Y;k.k ifj ;kstu k,sa gkF k e sa 
ysu s ] fu ;fer  Q.M miyC/k d j ku s vkfn  d ks Hkh lfEefyr  d j  ysr k gSA okLr o esa ]  
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lkekftd mRrjnkf;Ro vkfFkZd fdz;kvksa dks ykHkiw.kZ ,oa dk;Z{kerkiwoZd lEiknu 
djus ds lkFk lkFk yksd fgr dk mUu;u djus ls lacaf/kr gSA lkekftd 
mRr jn kf;Rod k vfHkizk; ;g gS fd  O;olk; d s u hfr fu /kkZjd  ,oa fu .kZ;dr kZ viu s 
fgr ykHkksa d h izkfIr  ds lkFk lkFk lEiw.kZ lekt  d s d Y;k.k esa vfHko`f) d s izfr 
t ckcnsg gSa Alkekft d  mRr jn kf;RoO;olk; ds } kj k lekt  d h leL;kvksa d k 
lek/kku  d jus d h ft Eesokj h ls lEcfU/kr gSA  ;fn  O;olk; lekt d h d her ij 
viu s fgr  d k lao)Zu  d jr k gS r ks mld h lQyr k fpj LFkk;h u ghsa gks ld r h gS 
vkSj  mld k Lo;a d k vfLrRo lafn X/k j gr k gSAO;olk; lekt ds lalk/ku ksa d k ,d  
egRoiw.kZ Hkkx Lo;a Hkh mi;ksx d jr k gSA og viu s fy, fofHkUu  vkxr sa r ks lekt 
ls izkIr  dj r k gh gS cfYd mld s } kj k mRikfnr  oLrqvksa ,oa lsokvk sa d k Ckkt kj  Hkh 
lekt  gh gSA O;olk; d s izR;sd  fu .kZ;] ftu d k lkekfTkd  izHkko gksr k gS ] 
lkekft d  t kap d h ifj f/k esa lfEefyr  gksr s gaSA vr %] O;olk; d ks lkekftd  y{;ksa 
d s izfr laosn u ”khy gksd j  lkekft d leL;kvksa d s lek/kku  ds fy, viu s lalk/ku ksa 
d k dqN Hkkx vkcafV r  dju k mld s lkekftd  n`f’Vd ksa.k d ks ifj yf{kr  dj r k gSA 
O;kolkf;d laxB u vius bl lad Yi ,oa laxB u kRed  ewY;ksa d ks] viu h lan `f’V  
]/;s; ,oa mÌs”;ks a esa  mfYyf [kr  dj rs gSaA lkekft d  mRr jn kf;Rod h vo/kkj .kk vc 
LoSfPNd  gh u gha fu ;ked  t ckcnsgh cu  x;h gSA lkekft d  ykHk d h ifj ;kstu kvk sa 
esa ;g t ckcn sgh lkoZt fud  ij h{k.k d k fo’k; gks t kr h gSA oS”ohd j .k d s bl ;qx 
esa lkekft d  mRr jn kf;Ro d h vo/kkj .kk Hkh lkoZHkkSfed  gks x;h gSA OkSf”od 
O;kolkf;d  ifj os”k esa O;kolkf;d  laxB u ksa d s cgqj k’V ªh; Lr j  ij  lapkyu  ds d kj .k 
mUgas oSf”od d Eiu h u kxfjdr k izkIr  gks t kus ls  mu d k lkekftd  mRr jn kf;Ro Hkh  
oSf”od  gks x;k gSA mUg sa  Lor U= O;kikj ] Ik;kZoj .k] eku okf/kd kj ksa ] e fgykvk sa  ,oa 
fn O;kaxt u ksa d s vf/kd kj ksa d h lqj{kk vkfn  esa viu h Hkwfed k d k fu oZgu  d ju k 
vko”;d  gks x;k gSA  ;gh  u gha] vUr n sZ”kh; okr koj .k esa  lapkfyr   laxB u ksa d s f y, 
Hkh oSf”od  lkekftd  mRr jn kf;Ro d h vo/kkj .kk izklafxd  gS] D;ksafd   mUgsa  Hkh 
viu h lQyr k ds fy, xq .koRr k d s oSf”od  eku d ksa d k vu qikyu  d ju k vko”;d 
gSAbl izd kj ] lkekftd  mRr jn kf;Ro d h vo/kkj .kk,d  oSf”od : Ik esa Loh d r̀ 
vo/kkj .kk cu  x;h gS ftlls vc izR;sd  laxB u  d s fy, lkekftd  d Y;k.k ds 
mn ~ns”; d ks viu h O;kolkf;d  u hfr  esa lfEefyr  d ju k vko”;d  gks x;k gSA 
lkekft d  mRrjn kf;Ro d h vo/kkj .kk d h fu Eu kafd r  fo”ks’kr k,sa gSa % 
1- lkekftd mRrjnkf;Ro dk {ks= O;olk; dh fu;fer xfrfof/k;ksa ls  dgha 

vf/kd O;kid gS %lkekft d  mRr jn kf;Rod k {ks=  O;kid  gS vkSj  ;g 
O;olk; d s ifj lj  ds ckg j  izkj EHk gksr k gSA bld k laca/k O;olk; ds } kjk 
lekt  ds O;kid  fgr ksa ,oa  lkekft d  d Y;k.k d ks viu h O;kolkf;d  u hfr 
,oa lan `f’V  esa r Fkk u SfR;d  d k;Z lapkyu  esa lfEefyr  d jus ls gSA  

2-  lkekftd mRrjnkf;Ro dk fopkj nku ls fHkUu gS %n ku  d k Lo: Ik 
O;fDr xr  ,oa vkd fLed  izd `fr  d k gksr k gS vksSj  bld s vfUr e mi;ksx  d k 
ekiu  d fBu  gSA lkekftd  mRr jn kf;Ro] blds foij hr ] laLFkku kRed ] 
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fu ;fer izd`fr  d k gksr k gS] ft lds vfUr e mi;ksx  d k ekiu fd;kt k 
ldr k gSA 

3-  lkekftd mRrjnkf;Ro dh vo/kkj.kk izkphu gS%lkekft d  mRrjn kf;Ro d k 
izkn qZHkko u ;k u gha gSA izkphu  d ky esa Hkh , sls n `’V kUr  feyrs gSa] t c 
izkd`frd  vkin kvksa & ck< +] vd ky] lw[kk] egkekj h vkfn  d s le; vxz.kh 
O;kolkf;d  ?kj ku ksa d s } kjk j kgr  d k;ksZ esa eqDr  d.B  ls ;ksxn ku  fd ;k 
x;kA lkekU; d ky esa Hkh Ld wy] vLir ky] is; ty d h O;oLFkk izfl) 
O;olkf;d  izfr ’B ku ksa d s } kj k d h t kr h j gh gSA 

4-  O;olk; dk lkekftd mRrjnkf;Ro O;olk; dh lekt ds izfr tckcnsgh 
r; djrk gS %O;kolkf;d laxBu  lkekft d  Ãd kb;ka gSaA mu d k vfLr Ro 
lekt  ij  fu HkZj  gSA og lekt  ls gh lalk/ku  izkIr  dj rs gSaA vr % og 
lekt  d s izfr  t ckcn sg gSaA lkekft d  mRr jn kf;Ro mu ds fu .kZ;ksa d s 
foij hr  lkekftd  izHkkoksa d s fy, mu d h t ckcnsgh r ; d jr k gSA 

5-  OkSf”od O;kolkf;d ifjos”k esa O;kolkf;d laxBuksa dk lkekftd 
mRrjnkf;Ro Hkh oSf”od gks x;k gS %lkekft d  mRr jn kf;Ro d h vo/kkj .kk 
cgqj k’V h; d Eifu ;ksa d s fy, gh u gha cfYd  vUr nsZ”kh; laxB u ksa ds fy, Hkh 
izklafxd  ,oa vifj gk;Z gS] D;ksfd  mUgsa Hkh  izfr ;ksfxr k esa cu s  j gu s d s fy, 
oSf”od  ekud ksa d k vu qikyu  dj u k vko”;d  gksr k gSA  

lkekftd mRrjnkf;Ro dh izd`fr % 
,d  lkekftd  : Ik esa laosn u ”khy laxB u  ykHk d ks vf/kd r e  dj us d s 

lad qfpr  mn~ns”; d s foij hr  lekt  d s d Y;k.k d s O;kkid  mn~ns”; d ks /;ku esa 
j [kr k gSA bld s fy, mls vkfFkZd  ykHk ,oa lkekft d  ykHk d s ij Lij  fojks/kh 
mn ~ns”;ksa d s e/; lkeat L; LFkkfir  d ju k gksr k gSA laxB u  esa izR;sd  izcU/kd h; 
fu .kZ; ds n ksu ksa & vk fFkZd  ,oa lkekft d  izHkkoksa d k fo”ys’k.k  d j  vfUr e fu .kZ; 
fy, Tkkr s gSaA ifj ;kst u kvksa d s foRr h; ,oa r du hd h laHkkO;r k ds lkFk gh lkekf td 
ykxr & ykHk ewY;kad u  Hkh fd ;k t kr k gSAlaxB u  d s } kj k mu  ifj ;kstu kvksa d ks 
NksM+k t k ld r k gS ftu ds u d kj kRed  lkekftd  izHkko vf/kd  gksa  pkg s og  Ik;kZIr 
vkfFkZd  ykHk izn ku  dju s okyh gksa  A   

2-3 lkekftd mRrjnkf;Ro dk ijaijkxr ,oa vk/kqfud n`f"Vdks.k 
 lkekft d  mRrjn kf;Ro d k ijaij kxr  n`f"V d ks.k vFkZ”kkL = d s 
ij aij kxr fl)kUr  ij  vk/kkfj r  gSA ;g ,Me fLeFk ds /ku  ds foKku  ls O;qr ikfn r 
gSA bl fl)kUr ds vu qlkj O;olk; d k eq[; mn~ns”; d kuwu  d h lhekvksa es a j gd j 
/ku  d eku k gSAO;olk; d s } kj k viu s lkekftd  mRr jn kf;Ro d ks ml le; iw.kZ 
fd ;k gqvk eku k t kek gS t c og viu s miHkksDr kvksa d ks mu ds } kj k ogu  fd , t kus 
;ksX; d her ksa ij  vf/kdre lEHko d k;Z{ker k ls oLr qvksa ,oa lsokvksa d ks miyC/k 
d j kr k gSA lkekft d  mRr jn kf;Ro dsvk/kqfu d  n`f"V d ks.k d s vu qlkj  izcU/ku d s 
,t sUlh n`f’Vd ksa.k d s vUr Zxr  izcU/kd ksa d h Hkwfed k V ªLV h d h gksr h gS ft lesa mUgsa 
viu h “kfDr  d k mi;ksx L okfe;ksa d s lkFk  lkFk vU; leLr  fgr /kkj d ksa d s fgr ksa  d s 



�यावसाियक नीित व रणनीितक �ब�ध                    MCM-203 

mRrjk[k.M eqDr fo’ofo|ky;                                                          22 

 

laj {k.k ds fy, d j u k pkfg,A bld s vfr fj Dr  mUgsa leLr  fgr /kkj d ks d s ij Lij 
foj ks/kh fgr ksa d s e/; ,d lar qyu  LFkkfir  dj u k pkfg,A O;olkf;d  laxB u ksa d ks 
YkHkkt Zu  d s lkekU; fl)kUr   ls vkxs  t kd j  lekt  d s ykHk ;k lkekU; t u r k d s 
d Y;k.k ds fy, lkekft d d k;Zd zeksa d ks izcU/kd ksa ,oa laxB u  ds O;fDr xr  Lr j ij 
lapkfyr  d ju k pkfg,A lkekft d  mRrjn kf;Rods izfr  n`f’Vd ksa.k e sa ;g ifj or Zu 
foxr  “kr kfCn ;ksa esa gqÃ vkS|kSfxd  izxfr  d s u d kj kRed  izHkkoksa d s d kj .k gqvk 
gSAihV j  Mªdj  d k ekuu k gS fd  ;|fi d Ã ud kj kRed izHkko tSls lEizn k;okn ] ;q)] 
fgald  vij k/k] ,M~l t Slh egkekfj ;ka vkfn  O;olk; ls mRIkUu  u ghsa gqÃ gSa f d Urq 
bu ds mUewyu  ls O;olk; ykHkkfUor  gks ld r k gS D;ksafd  LoLFk O;olk; ,oa chekj 
lekt laxfriw.kZ ugha gSaA gky d s o’kksZa esa vu sd  vxz.kh m|ed r kZvksa d s gLr {ksi ,oa 
lkekft d mRrj n kf;Rod s izfr  vk;h psr u k esa o`f) ls is”ksoj  izcU/kd  ek= vkfFkZd 
mRr jn kf;Rod h r qyu k esa O;kid  lkekftd lkekft d  d ks vf/kd  vko”;d ] Lokhd r̀ 
,oa O;kogkfj d  ekuus yxs gSaALakxB u ksa d s } kj k lapkfy r  d k;Zdzeksa d h fofo/kr k esa Hkh  
foLr kj  gqvk gS vkSj  og f”k{kk ,oa LokLF; d s lkFk lkFk Ik;kZoj .k lqj{k.k ,oa 
laj {k.k] x`g fu ekZ.k] LoPNr k ,oa “kgj h iqu fu ZekZ.k] efgyk ,oa o`) vkJ;] Ik”kq 
vkJ;] f”k”kq n s[kHkky] Je d Y;k.k] eku okf/kd kj ksa d h lqj{kk vkfn  vu sd  u ohu  {ks=k sa 
esa izos”k d j  j gs gSaA d kiksZj sV  lkekftd  mRrjn kf;Ro esa layXu  n s”k d s izeq[k 
vkS|kSfxd  lewgksa e sa  V kV k] fcM+yk] fla?kkfu ;k] fgUn qLr ku  yhoj ] ,y0 ,.MV h0 ] Fkkij ] 
eQr yky] eksn h] efgUn zk] xksn j st ] ,e0 vkj 0 ,Q0 ] V h0 oh0 ,l0 ] ,0 lh0 lh0 ] ct kt ] 
vkb0 V h0 lh0 ] foizks] bUQksf ll] Å ’kk ,oa lj d kj h {ks= d s cSad  vkfn  vu sd  lewg 
lfEefyr  gSaA 

2-4 lkekftd mRrjnkf;Ro dh vko”;drk  

 lkekft d  mRrjn kf;Ro dh vko”;d r k fu Eu kafd r  d kj .kksa ls vu qHko d h 
t kr h gS%a 
1 - oS/kkfu d vfu ok;Zr kvksa d s vu qikyu tSls iznw’k.k fu ;U=.k cksMZ ls vu kifRr 

izkIr  d ju k ,oa vf/kfu ;eks aesa izko/kkfu r  NwV sa izkIr d jus t Sls vk; dj 
vf/kfu ;e esa iq.;kFkZ d k;ksZ gsr q n ku ] fiNM~s {ks=ksa esa m |ksx LFkkfir  d jus ij  
NwV  vkfn izkIr  d jus d s fy,lkekftd  mRr jnkf;Ro d h iwfr Z d h 
vko”;d r k gksr h gS A 

2 - izkd`frd  ,oa vU; vkin kvksa d h fLFkfr  esa j kgr  d k;ksZa esa ;ksxn ku  d s 
fy,lkekft d  mRrj n kf;Ro d h vko”;d r k gksr h gSA 

3 - laxB u kRed  laLd `fr  ,oa ij Eij k,sa Hkh lkekftd  mRrjn kf;Ro d h 
vko”;d r k mRiUu  dj r h gSaA O;kolkf;d  laxB u ksa d s O;kolkf;d  n ”kZu ,oa 
ewY; ] mu d s } kj k lkekftd  lj ksd kj ksa ,oa izfr c)r kvksa d s ek/;e ls viu h  
fof”k’V  O;kolkf;d  Nfo fu feZr  dj us d h vkd ka{kk,saHkh lkekft d 
mRr jn kf;Ro d h vko”;drk mRiUu  d jr h gSaA  

4 - oS”ohd r̀  lekt  esa cgqj k’V ªh; d Eifu;ksa d s vu sd  n s”kksa  esa fd z;k”khy gksu s d s 
d kj .k og viu h lkekftd  mRrj n kf;Ro d s izfr  laosn u ”khyr k d ks viu s 
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O;kolkf;d  mn ~ns”;ksa e sa LFkku  n sr h gSa] ft ld k vu qlj .k mud h leLr 
lg;ksxh bd kb;ksa d ks Hkh d j u k iM+r k gSA 

5- lekt  d Y;k.kd kj h lj d kj ksa] lkeqn kf;d fgr ksa] fu os”kd ksa] va”k/kkfj ;ksa d s 
n ckoksa] Ik;kZoj .kh; fpUr kvksa] izkd `frd  vkin kvksa vkfn  d s d kj .k Hkh 
lkekft d  mRrjn kf;Ro d h vko”;d r k mRiUu  gksr h gSaA 

2-5 lkekftd mRrjnkf;Ro ds i{k ,oa foi{k esa rdZ  
O;olk; ds lkekft d  mRrj n kf;Rod s laca/k esa fo} ku ksa  esa ij Lij  er Hksn  gSaA 

vf/kd ka”k fo} ku  lkekftd  d k;Z ds i{k/kj  gSaA d hFk Msfol d k lkekftd 
mRr jn kf;Ro d k ykSg fl)kUr  d gr k gS fd  t ks laxB u “kfDr  d k mi;ksx lekt  ds 
vu qlkj  u gha d jr s gSa] og n h?kZd ky esa “kfDr  d ks [kks r spys t ku s d h izo`fr  j [krs gSaA 
;g n `f"V d ks.k ;g eku r k gS fd O;olk; viu h vikj  “kfDr  d ks eku o t hou & 
O;fDr xr ] lkeqn kf;d  ,oa oSf”od  &d h xq.koRr k esalq/kkj  ds fy, mi;k sx d j  ld rk 
gSA Hkkj r  esa V kV k lewg] fCkM+yk lewg] bUQksfll] foizks vkfn  vusd  d Eifu ;ka 
lkekft d  mRrjn kf;Ro ds {ks= esa vxz.kh gSaA  
lkekftd mRrjnkf;Ro ds i{k esa rdZ % 
lkekft d  mRrjn kf;Rod h vko”;d r k ds i{k esa fu Eu fyf[kr  r dZ fn , t k ldrsa gSa% 
1 - O;kolkf;d laxBu lHkh fgr/kkjdks ads izfr mRrjnk;h gS %O;kolkf;d 

laxB u  d soy va”k/kkfj ;ksa ;k Lokfe;ksa  d s ykHkk sa d k gh /;ku  u gha j [kr k gS 
cfYd  og vU; lHkh fgr /kkj d ksa t Sls & d eZpkfj ;ksa] xzkgd ksa] vkiwfr Zd r kZvksa 
vkfn  d s fgr ksa d s laj {k.k ds  izfr  Hkh mRr j n k;h gS A 

2 - O;olk; lkekftd iz.kkyh dh ,d mi bdkÃ gS % O;olkf;d  laxBu ksa d k 
vFkZl{ker k lekt  ij  fu HkZj  gS D;ksfd  og lekt  ls gh vkxr sa izkIr  dj rs 
gSa vkSj  mls gh ewY; lao)Zu  dj  bUgsa okil d j  n srs gSaA og viu h “kfDr  
lekt  ls gh izkIr  d j rs gSa] vr % mUgsa mfpr  lkekf t d  lj ksd kj ksa d s izfr 
laosn u ”khy gksu k pkfg,A  

3 - O;kolkf;d fu.kZ; lekt dks izHkkfor djrs  gSa% O;kolkf;d  fu .kZ; 
lkekft d  fgr ksa ,oa ewY;ksa ij  xgj k izHkko Mkyr s gSaAO;kolkf;d  laxBu ksa d ks 
bu  fu .kZ;ksa d s foij hr  izHkkoksa d s fy, lekt  d s izfr  {kfr iwj d  O;oLFkk 
d ju h pkfg,A   

4 - Lkkekftd mRrjnkf;Ro O;olk; ds izkFkfed mn~ns”; vkfFkZd ykHk dks 
vkSfpR; iznku djrk gS % O;olk; d k izkFkfed  mn ~ns”; vkfFkZd  ykHk  
vft Zr  dj u k eku k t kr k gS fd Ur q bld k lkekftd vkSfpR; r c gh fl) 
gksr k gS t c og lkekftd t hou d h xq.koRr k esa vf Hko`f) dj us esa viu h 
Hkwfed k d k fu oZgu  dj r k gSA 

5 - O;kolkf;d laxBu ,d dEiuh ukxfjd gS % d Eiu h vf/kfu ;e d Eiu h d ks 
fo/kku  ds } kj k fu feZr  ,d  d`f=e O;fDr  ekur k gSA OkSf”od  O;olkf;d 
lekt  esa lHkh d Eiu h laxB u d Eiu h u kxfjd  gaS A vr % ,d O;fDr  d h 
Hkkafr  mUgsa Hkh  lkekft d  mRr jn kf;Roksa d k vu qikyu  dj u k pkfg,A 
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6 - O;kolkf;d laxBuksa dh lekt esa usr`Rodkjh fLFkfr gksrh gS % O;olkf;d 
laxB u  viu s vkd kj ] lalk/ku ksa] r du hd h d kS”ky ,oa izHkko  vkfn  d kj .kksa ls 
u sr `Rod kj h fLFkfr  esa gksr s gSa] ft ld k mi;ksx og lkekft d  leL;kvksa d s 
fu n ku  esa d j  ld rs gSaA  

7 - vk/kqfud is”ksoj izcU/k lkekftd ljksdkjksa ds izfr laosnu”khy gksrk gS % 
or Zeku  izcU/kd  u  dsoy izf”kf{kr  ,oa is”ksoj  gSa c fYd  fofHkUu  lSDVj ksa e sa 
xfr eku  Hkh gksr s j grs gSaA mu d h V ªLV hf”ki d h Hkwfed k mUgsa leLr 
fgr /kkjd ksa d s izfr  mRrj nk;h cu kr h gSA vr% lkekft d  mRr jn kf;Ro dh 
vo/kkj .kk izcU/kd ksa ij  lkekft d  lj ksd kj ksa d s izfr  laosn u ”khy gksu s d k 
n kf;Ro Mky nsr h gSA 

lkekftd mRrjnkf;Ro ds foi{k esa rdZ % 
fd Urq O;olk; ds lkekft d  mRr jn kf;Rods laca/k esa fo} ku ksa es a ij Lij  

er Hksn  gSA fFk;kMksj  ysfoV ] ihVj  Mªdj ] feYVu QzhMeSu vkfn  fopkjd bl vo/kkj.kk 
d s vkykspd  gSaA  ysfoV  d k  r d Z gS fd  O;olk; d ks lkekft d  mRrj n kf;Ro iznku 
d jus ls O;olk; d s ewY; lekt  ij  gkoh gks ld rs gSa ] t ks lekt  d s fy, fg r dj 
u gha gSA ihVj  Mªd j  d k er   gS fd  lkekftd  mRr jn kf;Ro d k ckr  dj us okys 
izcU/kd  d ks laxBu  esa j [ku k gh vuqfpr  gSA feYV u QzhMeSu  d k fopkj  gS fd  ;fn 
izcU/kd ksa d ks lkekftd  mRr jn kf;Ro d h ifj ;kst u kvksa esa layXu  fd ;k t kr k gS r ks 
blls ykHk vf/kd r ehdj .k d k y{; iw.kZ u gha gksxk vkSj  lalk/ku ksa d k d q”ky mi;ksx 
Hkh u gha gks ik,xk A izcU/kd  vius va”k/k kj h fgr /kkjd ksa d s fgr  d k lao)Zu  Hkh u gha 
d j  ik,saxsA Hkkj r  esa /kh: HkkÃ vEcku h d k ekuu k gS fd  ,d  m|ksxifr  ds : Ik e sa 
mu d k d k;Z xzkgd ksa d ks lLr h nj ksa ij  xq.kd kj h oLr q,sa izn ku  d ju k r Fkk vius 
va”k/kkfj ;ksa ,oa d eZpkfj ;ksa d s fgr ks d k lao)Zu  d ju k gSA lkekft d  d k;ksZa esa laf yIr  
gks t ku s ls d ksÃ Hkh d k;Z Bhd  ls u gha gks ik,xkA 
lkekft d mRrj n kf;Rod h vko”;d r k ds foi{k esa fu Eu fyf[kr  r dZ fn , t k ld rsa 
gSa% 
1 - lkekft d  mRr jn kf;Ro d h vo/kkj .kk vLi’V  gS ft ld s laca/k esa er SD; 

u  gksu s d s d kj .k bld k vaxhd j .k t ksf[keiw.kZ gks ld r k gSA 
2 - ;g vo/kkj .kk vkfFkZd  m n ~n s”; d ks d et ksj  dj n sr h gS] ft lls 

O;kolkf;d  laxBu  d h vFkZl{ker k  foij hr  : Ik esa izH kkfor  gksr h gSA 
3 - Lkekft d  ykxr  O;olk; d ks r qj Ur  ogu  d ju h iM+r h gS t cfd  bld s 

ykHk Hkfo’; esa g h izkIr  gks ldr s gSaA bu  ykxr ksa d s d kj .k O;olkf;d 
laxB u  d ks r Rd ky  Hkkj h gkfu ;ka mB ku hiM+r h gaSALkkekft d  ykxrsa 
miHkksDr k d h ykxr ksa d ks  H kh c< +k n sr h gSaA       

4 - O;kolkf;d laxB u  izR;{k : Ik esa u kxfjd ksa d s izfr  mRr jn k;h u ghs gksr s 
gSa vkSj  u   gh ,sls d k;ksZa esa n {k gksr s gSaAlkekft d  mRr jn kf;RolkSaiu s ls 
mUgsamRr j n kf;Ro r ks feyr k gS fd Urq mud h d ksÃ Li’V  t ckcnsgh u gha 
gksr h gSA Li’V  vf/kd kfjr k o “kfDr  d s vHkko esa mUgs a  lekt  ds leLr 
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oxksZa d k okafNr  leFkZu  u  izkIr  gksu s ds d kj .k mud k lkekft d 
izn ”kZu  Hkh d et ksj  j gr k gSA  

5 - O;kolkf;dizcU/kd ksa d s } kj k lalk/ku ksa d s n q: Ik;ksx d h laHkkou k cu h 
j gr h gSA LkkFk gh blls mu ds ewy d k;ksZa d k izn ”kZu izHkkfor gks t kr k 
gSA 

6 - O;kolkf;d  laxB u  lekt  d ks oLr q ,oa lsok,sa  ] j ks t xkj  ,oa r d u hd h 
r ks miyC/k dj krs gh gSa] lkFk gh lj d kj  d ks dj ksa ,oa “kqYd ksa d s : i es 
j kt Lo Hkh izn ku  d jr s gSa] ft ld k ykHk vUrr %  lekt  d ks gh izkIr 
gksr k gSA 
fu ’d’kZ : Ik es d gk t k ld r k gS fd  O;kolkf;d  laxB u  Hkh laLFkku ksa 
d h rj g gksr s gSaA lekt  d ks mu ls vu sd  vis{kk,sa gksr h gSa vkSj 
lkekft d  leL;kvksa d s izfr  og uSfrd  : Ik esa mRr jn k;h Hkh gksr s gSaa A 
O;olkf;d  laxBu  leqfpr lalk/ku ksa ] d kS”kyks ,oa “k fDr  ls ;qDr  gksrs 
gSaaAlkekft d  mRr jn kf;Ro ls mUgsa  u sr `Ro izkIr  gksr k gS ,oa mu d h 
yksd fiz; Nfo fu feZr  gksr h gSA oSf”od  fo”o esa mu d s izfr  t ur k d k 
iwokZxzg Hkh cn yk gS vkSj  vc og d Eiu h u kxfjd  eku s t krs gSa A bu  
d kj .kksa ls O;olk; d s lkekft d mRrj n kf;Rod h orZeku oSf”od 
O;kolkf;d t xr esa vR;f/kd  izklafxd r k gSA ;gh d kj .k gS fd  oSf”od 
Lr j  ij  bls ekU;r k izkIr  gqÃ gS A Hkkj r  esa Hkh vu s ssd  d Eifu ;ksa d s } kj k 
lkekft d mRrj n kf;Ro ij yxkr kj  c<+r h /kuj kf”k d k ;ksxn ku  fd;k 
t k j gk gSA 

Hkkjr esa O;olk; ds lkekftd mRrjnkf;Ro gsrq fd, x;s mik; % 
;|fi O;olk; d k lkekftd  mRrjn kf;Ro ,d  LoSfPNd  d k;Z gS] fd Ur q ns”k  esa bl 
{ks= esa lj d kj  us gLr {ksi d j  fu Eu kafd r  nwj xkeh izHkko okys eq[;mik; fd , gSa % 
1 - lh0,l0vkj0 O;; dks vfuok;Z djuk &O;olk; d s lkekft d  mRr jn kf;Ro 

;k lh0 ,l0 vkj0  d ks vfu ok;Z dj  fn ;k x;k gSA ljd kj  u s izR;sd  ykHk 
vft Zr dj us okyh d Eiu h ds fy;s mlds  ykHkksa d k 2  izfr ”kr 
lh0 ,l0 vkj0  O;; gsr q vkcf.V r  dju k vfu ok;Z dj  fn ;k gSA 

2 - dkiksZjsV lkekftd mRrjnkf;Ro gsrq dks’k dh LFkkiuk & ljd kj  u s 
bf.M;u  bUlV h;wV  vkWQ d kiksZjsV  vQs;lZ ¼vkb0 vkb0 ,Q0 ,0 ½ d h “kk[kk d s 
: Ik esa  u s”k u y Q.M QkWj  d kiksZjsV  lks”ky 
fj likWUlfcfyV h¼,u 0 ,Q0 lh0 ,l0 vkj0 ½ cu k;k gS] ft ld k mn ~ns”; 
lh0 ,l0 vkj0  gsr q izR;{k@vizR;{k lgk;r k gsr q O;olk;] ljd kj ,oa vU; 
fgr /kkjd ksa d k ,d  eap miyC/k d j u k gS] t ks fof HkUu  laLFkkvksa  d s e/; 
laid Z] lg;ksx] vu qHkoksa ,oa lalk/ku ksa d ks lk>k dj  lds] “kks/k ,oa fod kl 
d s } kj k lq>ko ,oa ekxZn ”kZu  dj  ld s  ,oa Hkkoh O;wg u hfr ;ka cu k ldsA  

2-6 lkekftd mRrjnkf;Ro ds {ks= 
2 -6 -1 va”k/kkfj;ksa ds izfr mRrjnkf;Ro% & 
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va”k/kkj h ,oa d eZpkj h dEiu h ds vkUr fj d  fgr /kkj d  gksrs gSa] t cfd  
miHkksDr k] leqn k; ,oa lj d kj  vkfn  okº; fgr /kkjd  gSaAvkUr fjd  fgr /kkjd ksa d s 
fgr ksa d ks okº; fgr/kkjd ks ds fgr ksa d h vis{kk oj h;r k n h t kr h gSA O;kolkf;d 
izcU/kd ks d k  izkFkfed mRr jn kf;Ro d Eiu h ds va”k/kkfj ;ksa ds izfr  gksr k gS t ks 
d Eiu h ds Lokeh gksr s gSaA ,t sUlh ;k V ªLV hf”ki ds fl)kUr  ds vu qlkj  O;kolkf;d 
izcU/kd ks ij va”k/kkfj ;ksa d hiwwWt h d h lqj {kk] mud s fofu;ksx ij  mfpr  izR;k; vf t Zr 
d jus] mUgsa mfpr  ykHkka”k  izn ku dj us d k n kf;Ro gksr k gSAva”k/kkfj ;ksa d ks muds 
fofu ;ksx esa fu ;fer  lao`f) visf{kr  gksr h gSAizR;sd  O;kolkf;d  fu .kZ; d k ekin .M 
va”k/kkfj ;ksa d s /ku  d k vf/kd r ehd j .k gksr k gSAlkekft d  mRr jn kf;Ro ij  fu.kZ; 
ysr s le; mld k va”k/kkfj ;ksa d s fgr ks ij  iM+u s okys izHkko ij  fopkj  fd ;k t krk gS 
vkSj  Lokfe;ks ,oa  lkekf t d  fgr ksa es a lar qyu  cu kus d k iz;Ru  fd ;k t krk 
gSAizcU/kd ks d k  ;g  mRrj n kf;Ro gksr k gS fd  va”k/kkfj ;ksa d ks d Eiu h d s ifj pkyu 
,oa mld h izxfr  d h izR;sd  lwou k fu ;fer  : i esa izn ku  d h t k;A  
2-6-2 deZpkfj;ksa ds izfr mRrjnkf;Ro& 

Ekku o lalk/ku  vFkok d eZpkj h d Eiu h ds vkUr fj d okr koj .k ds izeq[k 
la?kVd   gksr s gSaA  ;fn  d Eiu h viu s eku o lalk/ku ksa d k /;ku  u gha j [k ikr h gS r ks 
og viu s okº; okr koj .k d k lkeu k Hkh lQyr kiwoZd  u gha d j  ikr h gSA izR;sd  
d Eiu h d k ;g n kf;Ro gS fd  og vius d eZpkfj ;ksa d ks ,slk okr koj .k miyC/k dj k, 
ft lesa  og viu s lEeku  d ks cu k, j[k ldsa] viu h {ker k ds vu qlkj  Lo &fod kl 
d k volj  izkIr  d j  ldsa r Fkk O;fDr xr  ,oa laxBu kRed  fgr ksa esa lkeat L; LFkk fir  
d j  ldsaAviu s d eZpkfj ;ksa d ks mfpr  et nwj h ,oa osr u  d s lkFk&lkFk d k;Z d h 
lqj f{kr  ,oa vu qdwy n ”kk,sa izn ku  dj u k] mUgsa d Y;k.kd kj h lqfo/kk,sa t Sls &fpfd Rlk] 
chek] Hkfo’; fu f/k] vkokl] lsokfu o`fr ykHk vkfn  miyC/k dj ku k] f”k{kk] izf”k{k.k ,oa 
fod kl ds volj  izn ku  d ju k] Je la?kksa  e sa izf r Hkkx d h vuqefr  nsu k] r Fkk 
d eZpkfj ;ksa d ks fu .kZ;u ] izcU/k ,oa Lokfer o esa Hkkxhn kj h izn ku  d ju k vkfn  d Eiu h 
d k lkekftd  mRr jn kf;Ro d s {ks= esa lfEefyr  gSA  d eZpkfj;ksa d ks U;k; iznku 
d jus d h n`f’V ls laxB u esa mu ds ewY;] Hkwfed k ,oa ;ksxn ku  d ks ekU;r k izn ku 
d ju k Hkh vko”;d  gSAEkkuo lalk/ku ksa d s izfr  d Eiuh d s  lkekftd  mRrjn kf;Ro 
d ks d Eiu h d h u hfr ;ksa ,oa d k;Zd zeksa esa  n s[kk t k ldrk gSA  
2-6-3 miHkksDrkvksa ds izfr mRrjnkf;Ro& 

izfr ;ksxh ckt kj  esa miHkks Dr k d h fLFkfr  j kt k d h r j g gksr h gS D;ksfd 
mlds fcu k d Eiu h ds vfLr Ro d h d Yiu k Hkh u gh dh t k ldr h gSA miHkksDr k d ks 
;su  d su  izd kjs.k oLr q,sa cs pu s d s ij Eij kxr  n `f’Vd ks.k d s foij hr  vk/kqfu d  foi.ku 
n `f’V d ks.k esa mld h vko”;d r kvksa d h igpku  dj  mls lar q’V  d jus ij  t ksj  fn ;k 
t kr k gSA d Eiu h ds } kj k miHkksDrk igys d h u hfr  viu k;h t kr h gSA miHkksDrk d ks 
lar q’V  dj us ds fy, mfpr  xq.koRr k d h oLr q,sa fMt k;u dj mUgsa mfpr  xq.koRr k 
d sh lkexzh] v|ru  rd u hd h ,oa izfd z;kvksa ls fu feZr  fd ;k t ku k vko”;d  gksr k 
gSA fd Ur q blesa d qa”ky]  l{ke] izfr c) ,oa laosn u ”khy eku oh; alk/ku ksa d h 
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vko”;d r k loksZifj ,oa egRoiw.kZ gksr h gSA miHkksDr k ds  izfr lkekftd 
mRr jn kf;Ro d ks loZizFke izcU/kd ksa ,oa d eZklfj ;ksa d s } kj k vuqHko ,oa Lohd kj  fd , 
t kus d h vko”;d r k gksr h gSA mn kgj .k d s fy, miHkksDrk igys d h u hfr  r c gh 
lQy gks ldr h gS ] t c d eZpkj h vius fgr ksa d h r qyu k esa miHkksDr kvks d s f gr ksa 
d ks izkFkfedr k nsr sa gSaA mu d s gM+r ky ,oa r kykcUn h d s fu .kZ; miHkksDr kvks d s fgr ksa 
d s izfr  laosn u ”khy gksr s gSaA ;gh d kj .k gS fd  vkt  ds laxBu  fo”ks’k : i e sa 
cgqj k’V ªh; laxB u  d q”ky] l{ke] izfr c) ,oa xq.koRr k d s izfr  laosn u ”khy eku o 
lalk/ku ksa d ks fod flr  dj us ij  t ksj  nsr s gSa r Fkk lEiw.kZ xq.koRr k izcU/ku ;k 
V h0 D;w0 ,e0   d ks viu krs gSaA 
 izk;% d Eifu ;ka laHkkfor  miHkksDr kvksa d ks okLr fod  miHkksDr kvksa eas a : ikUr fjr 
d jus d s iz;klksa esa mu ds fy, d Y;k.k d k;Zdzeksa d k lapkyu  djr h gSaA d Eiu h d k 
bu ds izfr ;g  lkekftd mRr jn kf;Ro gksr k gS fd mud s lUr ks’k d ks vf/kdr e 
d jus d s fy, mud h : fp] Lokn  ,oa izkFkfedr kvksa d k vf/kdr e /;ku  j [kk 
t k;sxkA d Y;k.k d k;Zd zeksa  d k p;u  dj rs le; d Eiu h d ks viu h izkFfedr k,sa 
vR;ar  lko/kku h d s lkFk esa  r S;kj  dj u h pkfg;sA leLr  d k;Zdzeksa ij  /;ku  n sus ds 
LFkku  ij  vR;ko”;d  d k;Zdzeksa ij  gh /;ku lad sfUn zr  d ju k pkfg;s] ft Ugsa og 
lQyr kiwoZd  lapkfyr  dj  ld r h gSAmiHkksDr kvksa d s izfr laxB u ksa d k ;g Hkh 
mRr jn kf;Ro gS fd  lekt d ks vlR;] Hkzked  ,oa v u Sfrd  izpkj  ,oa foKkiu ksa ls 
cpk;k t k; ,oa xzkgd ksa d ks vf/kd r e lwpu k,sa miyC/k dj k;h t k;A lkFk gh mud h 
f”kd k;r ksa ,oa ifj osn u kvksa d k r Rd ky fu okj .k Hkh fd;k t ku k pkfg,A 
2-6-4 leqnk; ds izfr mRrjnkf;Ro& 

O;kolkf;d  laxB uleqn k; ,oa leqn k;ksa ls fu feZr  o`gRk lekt  d s gh vax  gS 
,oa ij Lij  fu HkZj  Hkh gSaA bl d kj .k d s leqn k; izfr mu d klkekft d  mRrjn kf;Ro 
leqn k; ds d Y;k.k ,oa  fgr ksa d s izfr  vf/kd  tkx: d  ,oa laosn u ”khy j gu k 
gSAmn kgj .k ds fy,] laxB u  d k lkekft d  mRr jn kf;Ro gS fd  ;g  i;kZoj .k] ftl 
ij  Lo;a lekt  ,oa mld k viu k vfLr Ro Hkh fu HkZj  d jr k gS] ds lqj{k.k ,oa laj {k.k 
d s izfr izfr c) j gu k pkfg, ,oa i;kZoj .k ds vou ;u esa mRr j n k;h d kj d ks d ks n wj  
d ju k pkfg,A lkFk gh laxB u  d ks pkfg, fd  og lkekft d  mn~ns”;ksa ,oa lj ksd kj ksa 
d ks iw.kZ dj us esa Hkkxhn kj  cu sA laxB u ksa d ks lekt d s lalk/ku ksa  d k vu qdwyr e 
mi;ksx d ju s ds lkFk gh j kst xkj  esa o`f) ds iz;kl d jus pkfg,AlaxB u ksa d kspkfg, 
fd  og vu Sfrd  ,oa vlke kft d  i)fr;ksa esa layXu  gksu s ls cpsaA A mUgsa  lekt  ds 
“kS{kf.kd ] LokLF; laca/kh ,oa  lkaLd `frd  fod kl esa ;ksx n ku  d ju k pkfg,A 
2-6-5 ljdkj ds izfr mRrjnkf;Ro& 

O;kolkf;d laxB u  ljd kj d ks fu ;fer  : Ik esa bekun kj h ,oa le; ls ls 
d j ksa d k Hkqxr ku  d ju s d s fy, mRr j n k;h gSA d j  vk; ls lj d kj  lkekft d 
d Y;k.k ds d k;ksaZ d k lapkyu  dj  ikr h gSA O;kolkf;d  laxB u  ns”k ,oa lj d kj  ds 
fu ;eksa d k vu qikyu  d jus d s fy, Hkh  mRr j n k;h gSaA   mUgsa y s[kkad u  ,oa lwpu kvk sa 
d s izdV hdj .k ekud ksa ,oa i)fr ;ksa] Hkz’V kpkj  fu j ks/kh fu n sZ”kkssZ ,oa i)f r ;ksa] 
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izfr ;ksfxr k d kuwu ksa ] J e d kuwu ksa ,oa izfd z;kvksa vkfn  d k vu qikyu  d ju k 
pkfg,AlaxB u ksa d ks mRr e O;ogkj i)fr ;ksa d ks izksRlkfg r  dj u k pkfg,A laxB u ksa d ks  
ljd kj  d s lkekft d  d Y;k.k d k;Zdzeksa esa ;ksxn ku  Hkh  d ju k pkfg,A 
2-6-6 i;kZoj.kh; mRrjnkf;Ro& 

O;kolkf;d  laxB u ksa d ks v iu s ikfj fLFkfr d h; r U= esa izn w’kd ksa d s fj lko d ks 
j ksd us ds mik; dj us pkfg, ,oa bl laca/k esa lj d kj ds laxfB r d k;Zd zeksa ,oa 
mik;ksa esa  ;ksxn ku  d ju k pkfg,A lkFk gh i;kZoj .k vf/fu ;e 1 986  ,oa vU;izn w’k.k 
fu okjd d kuwu ks d k vuqikyu  lqfu f”pr  dj u k pkfg,A j k’V ªh; LoPNr k vfHk;ku  t Sls 
¶ySxf”ki d k;Zd zeksa esa vi u k  lfd z; ;ksxn ku  izn ku  d ju k pkfg,A O;kolkf;d 
laxB u ksa d k ;g lkekft d  n kf;Ro gS fd  og iznw’k.k fu ;U=.k gsr q v|r u  rd u hd h 
d k gLr kar j .k d jsaA 
2 -6 -7 oSf”od  mRr jn kf;Ro& 

oSf”od O;kolkf;d  okr koj .k esa d Eiu h ,d  oSf”od  u kxfj d gSA vr % mls 
oSf”od  O;kikj  O;oLFkk] oSf”od  for ,oa ckt kj  iz.kkyh] oSf”od  i;kZoj .k] ckSf)d  
lEin k vf/kd kj ksa] eku okf/kd kj ksa] r du hd h gLr karj .k vkfn  ij oSf”od  d ku wu ksa  ,oa 
le>kSr kSa d k vu qikyu  dju k vko”;d  gSA 

2-7 lkekftd ys[kkadu ,oa lkekftd vads{k.k 
laxB u ksa d s lkekftd  izn”kZu  d s ewY;kad u ds ,d midj .k ds : Ik esa  

lkekft d vad s{k.k d k mi;ksx fd ;k t kr k gSA lkekft d  izn ”kZu  ds ewY;kad u  d k 
vo/kkj .kk d k iz;ksx loZizFke fFk;kMksj  d zsIV  d s } kj k fd ;k x;k] fd Ur q lkekft d 
vad s{k.k “kCn  d ks loZizFke Dykd Z d SCV  ds } kj k viu h iqLrd  vkfMV QkWj eSusteS.V 
esa iz;ksx fd ;k x;kA laxB u  d h d ksÃ Hkh xfr fof/k ft ld k lkekft d izHkko gS ;k 
laxB u  ds } kj k lapkfyr  d h  x;h d ksÃ Hkh lkekftd  d Y;k.k okyh ifj ;kstu k gks]  
mld k ewY;kad u lkekftd vad s{k.k ds } kj k fd;k t k ldr k gSA lkekftd  vad s{k.k 
d s fy, lkekft d  ykHk okys d Eiu h ds d k;Zd zeksa d s lko/kku hiwoZd  lkekft d  ykxr  
& ykHk fo”ys’k.k  ij  t ksj  nsr k gSA lkekft d  vad s{k.k ds fy, ek=kR ed  ,oa 
xq.kkRed  n ksu ksa gh lead ks d k mi;ksx fd ;k t kr k gSA blds fy, foRr h; fo”ys’k.k 
d h rj g d s izk: iksa d k iz;ksx fd ;k t kr k gSA lkekft d  izn ”kZu  d h fj iksV Z ft ls 
d Eiu h d h okf’kZd  fj iksV Z d s lkFk izLrqr  fd ;k t kr k gS] d s lkFk lEcU/kksa ,oa izkIr 
ifj .kkeksa d k foLr `r  fooj .k lfEefyr  gksr k gS] ft lesa lkekft d  fod kl ij  O;;] 
iznw’k.k&fu ;U=.k ij  O;;]j k’V ªh; vkin kvksa ij  j kgr  d ks’k d k mi;ksx] tu  LokLF;] 
t ula[;k fu;U=.k] izkS< +&f”k{kkij  O;;] d et ksj  oxksZa t Sls vu qlwfpr 
t kfr ;ks@t ut kfr ;ksa] fiN M+s oxksZa] fod ykaxks a ] efgyk vksa v kfn  d ks j kst xkj  ,oa O;; 
d h /kuj kf”k bR;kfn  d ks lfEefyr  fd ;k t k ld r k gSA 
lkekftd vads{k.k ds ykHk % 
1 - laxB u  lkekftd  d Y;k.k esa viu s ;ksxn ku  d k vkRekoyksad u  d j  ld rk 

gSA 
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2 - laxB u viu h lkekftd  dY;k.k d h Nfo ,oa igPkku  d k lkoZt fud  mI;ksx 
d j  ldr k gSA 

3 - fofHkUu  fd z;kfUor  d k;Zdzeksa d h r qyu k d h t k ldr h gSA 
4 - lkekft d  d Y;k.k ds fy , vkcafV r  d ks’kksa d s mfp r  mi;ksx d k  ir k 

yxk;k t k ldr k gSA 
5 - fofHkUu  fgr /kkjd ksa d ks d Eiu h ds ;ksxn ku  ls lar q’V  fd ;k t k ldr k gSA 

2-8 lkekftd mRrjnkf;Ro dh lhek,sa ,oa ck/kk,sa  
O;olk; d s lkekft d  mRrj n kf;Rod h lhek,sa fu Eu or gSa %  

• ykxr dh lhek,sa & izR;sd  lkekftd  mRr jn kf;Roesa ekSfn zd  ykxr fu fgr 
gksr h gSA mld k izHkko d Eiu h d h ykHkn k;dr k ,oa vFkZl{ker k ij iM+r k 
gSA ;|fu d Eifu ;ksa d ks lekt  d h d her ij ykHkkt Zu  d ju k mfpr u gha gS 
fd Urq ;g Hkh /;ku  j [ku k pkfg, fd  O;kolkf;d  laxB u  d h lkekft d 
mRr jn kf;Ro ysu s d h ;ksX;r k ykHkn k;dr k ,oa vFkZl{ker k ij  fu HkZj  djr h 
gSA ;g vko”;d gS fd ykxr ,oa lkekft d mRrj n kf;Ro esa larqyu  LFkkfir 
j gsA 

• dk;Z{kerk  dh lhek,sa&O;olk; ds lkekft d  mRr jn kf;Ro d k;Z{ker k  d ks 
foij hr : i esa izHkkfor dj r k gSA vr% laxBu ksa d ks lkekft d mRrj n kf;Ro 
d s mu  {ks=ksa es a gh izos”k d j u k pkfg, ftu esa og n {k gksr s gSa vU;Fkk mu d h 
laxB u kRed  d k;Z{ker k foij hr  : i esa izHkkfor  gksxhA  

• Lohdk;Zrk  dh lhek,sa&O;olk; d s lkekft d  mRrj nkf;Ro bl ckr  ij  Hkh 
fu HkZj djr k gS fd mld s p;fur  d k;Z d ks lkekft d Lohd k;Zr k izkIr  gS  
,oa O;olk; ds } kj k ml d k;Z d ks gkFk esa y su s ;k izfr Hkkx ls ljd kj  dks 
viu s izkf/kd kj  esa gLr {ksi d k vu qHko u gha gksA ; fn  laxB u ksa d s } kj k 
lkekft d  mRr jn kf;Ro ysu s ls ljd kj  ds izkf/kd kj esa vu ko”;d  gLr {ksi 
gksr k gS vFkok mls lekt  d k leFkZu  izkIr  u gha gksr k gS r ks ,slh 
eu eku hiw.kZ lkekft d  xfr fof/k;ka okafNr  ifj .ke u gha n s ikr h gSaA vr % 
laxB u ksa d ks mUgha {ks= ksa e sa lkekft d  mRrjn kf;Ro ysu k pkfg, ] t gka mUg sa  
lkekft d  ,oa lj d kj h Lohd `fr  izkIr  gksr h gSA 

• izklafxdrk dh lhek,sa&laxB u ksa d ks mUgha {ks=ks a esa  lkekft d  mRr jn kf;Ro 
ysu k pkfg,] t ks mu d s d k;ksaZ d s vu qlkj  izklafxd  Hkh gksa A  

• laxBu ds {ks= ,oa vkdkj dh lhek,sa&O;kolkf;d  laxB u ksa ,oa Lo;a 
O;olk; d k vkd kj  ,oa {ks= br u k lhfer  gksr k gS fd  og cgqvk;keh  
lkekft d  leL;kvksa d s fun ku  d jus esa leFkZ u gha gks ld r k gSA O;olk; 
d h viu h lhek;sa gSaA mUgsa Lo;a d ks izfr;ksfxr k esa cu k;s j[kus r Fkk viu s 
vkfFkZd  d k;ksaZ ds lEikn u esa vu sd  d fB u kb;ksa ,oa la?k’kksZa d k lkeu k d ju k 
iM+r k gSA vr % laxB u ksa d ks viu s {ks= ,oa vkd kj ds vu qlkj  gh lkekftd 
mRr jn kf;Ro ysu k pkfg,Aa  
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blds vfr fj Dr  vu sd  O;kogkfj d  leL;kvksa d s d kj .k laxBu ksa d h 
lkekft d mRrj n kf;Ro d h fd z;k,sa ckf/kr  gksr h gSaA bu ck/kkvksa d h 
t kud kj h bUgsa n wj  d jus d s fy, vko”;d  gksr h gSaA  

laj pu kRed  Lr j  ij  O;olk; d s lkekft d  mRr jn kf;Rod h ck/kk,sa fu Eu or  gSa %  
1 - O;fDr xr  izcU/kd ksa d s Lr j ij  mPp izcU/kd ks d s ld kj kRed  vfHkizsj .k ds 

vHkko esa viu s laxB u kRed O;ogkj  esa ifj or Zu  d ju s d ks r S;kj  u gha gksr s gSa 
D;ksafd blesa mUgsa d Sfj ;j  ,oa vU; t ksf[keksa d k Mj  cu k j gr k gSA 

2 - laxB u  ds Lr j  ij  lcls cM+h ck/kk ykHk ij  lad sUnz.k gS A va”k/kk fj ;ksa ,oa 
d eZpkfj ;ksa d k n cko ,oa mu ds ij Lij  fgr ksa d k Vd j ko vkfn  d kj .kksa ls  
lkekft d  mRrjn kf;Ro esa ck/kk mRiUu  gksr h gSA 

3 - m|ksx ds Lr j  ij izfr;ksxh d Eifu;ksa esa lg;ksx d s vHkko esa lkekftd 
xfr fof/k;ksa d h laHkkou k Hkh d e gks t kr h gSA 

4 - izHkkxh; Lr j  ij  fofHkUu  izHkkxksa d ks Lo;a d ks  vFkZl{ke fl) d ju k iM+r k 
gSA lkekftd  d k;ksZa esa layXur k d s d kj .k ykHkn k;dr k d k Lrj  LokHkkfod 
: i esa d e gks  t kr k gSA b l d kj .k ls izHkkxh; izcU/kd  r c rd  igy u gha 
d jrs gSa t c r d  mUgsa mPp izcU/k ls Li’V  fun sZ”k izkIr  u gha gksr s gSaA  

2-9 lkjka”k 
O;olkf;d  laxB u  ,d  egRoiw.kZ lkekftd  laLFkk gS] t ks lekt  ds fofHkUu  

fgr /kkjd ksa  t Sls va”k/kkj h ,oa d eZpkj h t ks O;olk; d s vkUr fjd  fgr /kkj d  gSa vkSj 
miHkksDr k] vkiwfr Zdr kZ] ljd kj ] izfr Li/kkZ] Je la?k ,oa vU; lkekftd  leqn k; t ks 
ckg; fgr /kkj d  gSa] d ks viu h fd z;kvksa d s } kj k izHkkfor  d jr k gSaA O;olk; ds 
lkekft d  izHkko Hkh mlds vkfFkZd  ,oa fofo/k izHkkoksa  d h r j g i;kZIr  egRoiw.kZ gksr s 
gSA O;olkf;d  u hfr  fuekZ.k d k ,d  egRoiw.kZ vax O;olk; ds lkekftd 
mRr jn kf;Ro ij  vkfFkZd  ,oa fofo/k d kjd ksa d h Hkkfr  i;kZIr  t ksj  n su k gSAlkekft d 
mRr jn kf;Ro vkfFkZd  fdz;kvksa d ks ykHkiw.kZ ,oa d k;Z{ker kiwoZd  lEikn u dj us ds 
lkFk lkFk yksd  fgr  d k mUu ;u dju s ls lacaf/kr  gSA lkekftd  mRrj n kf;Ro dk 
vfHkizk; ;g gS fd  O;olk; ds u hfr  fu /kkZjd  ,oa f u .kZ;d r kZ vius fgr ykHkksa d h 
izkfIr  ds lkFk lkFk  lEiw.kZ lekt  d s d Y;k.k esa vf Hko`f) d s izfr  t ckcn sg gSa A  
lkekft d  mRr jn kf;Ro O;olk; ds } kj k lekt  d h leL;kvksa d k lek/kku  d jus 
d h ft Eesokj h ls lEcfU/kr gSA ;fn O;olk; lekt d h d her ij vius fgr d k 
lao)Zu  d jr k gS r ks mld h lQyr k fpj LFkk;h u ghsa gks ld r h gS vkSj  mld k Lo;a 
d k vfLr Ro lafn X/k j gr k gSA ,d  lkekftd  : Ik esa laosn u ”khy laxB u  ykHk d ks 
vf/kd r e  dj us d s lad qfpr  mn~ns”; d s foij hr  lekt  d s d Y;k.k ds O;kkid 
mn ~ns”; d ks /;ku esa j [kr k gSA blds fy, mls vkfFkZd  ykHk ,oa lkekftd  ykHk ds 
ij Lij  foj ks/kh mn ~ns”;ksa d s e/; lkeat L; LFkkfir  dj u k gksr k gSA laxBu  esa izR;sd 
izcU/kd h; fu .kZ; d s n ksu ksa & vkfFkZd  ,oa lkekftd  izHkkoksa d k fo”ys’k.k d j  vfUr e 
fu .kZ; fy, Tkkr s gSaA ifj ;kst u kvksa d s foRr h; ,oa rd u hd h laHkkO;r k ds lkFk gh 
lkekft d ykxr & ykHk ewY;kad u  Hkh fd ;k t kr k gSA laxB u  ds } kj k mu 
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ifj ;kstu kvksa d ks NksM+k t k ldr k gS ft uds u d kj kRed  lkekftd  izHkko vf/kd  gksa 
pkgs og Ik;kZIr  vkfFkZd  yk Hk izn ku  d jus okyh gk sa A    

O;olk; ds lkekft d  mRrj n kf;Rod s laca/k esa fo} ku ksa  esa ij Lij  er Hksn  gSaA 
vf/kd ka”k fo} ku   lkekftd  d k;Z ds i{k/kj  gSaA O;kolkf;sd  laxB u  lHkh fgr /kkj d ks 
ad s izfr  mRr jn k;h gSA O;olkf;d  laxBu  Hkh laLFkku ksa  d h r j g gksr s gSaA lekt  d ks 
mu ls vu sd  vis{kk,sa  gksr h  gSa vkSj  lkekft d  leL;kvksa d s izfr  og u Sfr d  : Ik e sa 
mRr jn k;h Hkh gksr s gSaa A O;olkf;d laxB u  leqfpr lalk/ku ksa ] d kS”kyks ,oa “kfDr 
ls ;qDr  gksr s gSaaA lkekftd  mRrj n kf;Ro ls mUgsa u sr `Ro izkIr  gksr k gS ,oa mu d h 
yksd fiz; Nfo fu feZr  gksr h gSA oSf”od  fo”o esa mu d s izfr  tu r k d k iwokZxzg Hkh 
cn yk gS vkSj  vc og d Eiu h u kxfjd  ekus t kr s gSa A bu  d kj .kksa ls O;olk; d s 
lkekft d mRrj n kf;Rod h or Zeku  oSf”od O;olkf;d t xr  esa vR;f/kd  izklafx d rk 
gSA ;gh d kj .k gS fd  oSf”o d  Lr j  ij  bls ekU;r k izkIr  gqÃ gS A Hkkj r  esa  Hkh v u sssd 
d Eifu ;ksa d s } kj k lkekft d  mRr jn kf;Ro ij  yxkr kj  c<+r h /ku j kf”k d k ;ksxn ku 
fd ;k t k j gk gSA % ljd kj  u s Lo;a lh0 ,l0 vkj 0  O;; d ks vfu ok;Z dj us d s lkFk 
gh bf.M;u  bUlV h;wV  vkWQ d kiksZjsV  vQs;lZ ¼vkb0vkb0 ,Q0 ,0 ½ d h “kk[kk ds : Ik 
esa  u s”ku y Q.M QkWj  d kiksZj sV  lks”ky fj likWUlfcfyV h¼,u0 ,Q0  lh0,l0 vkj 0 ½ Hkh 
cu k;k gSA lkekftd  mRr jn kf;Ro d k {ks= O;kid  gS vkSj  blesa va” k/kkf j ;ksa] 
d eZpkfj ;ksa] miHkksDr kvks a] leqn k;] ljd kj  ds izfr  mRr jn kf;Ro r ks vkr s gh gSa A  
lkFk gh blesa i;kZoj .kh; ,oa oSf”od  mRr j n kf;Ro Hkh lfEefyr  gSaA  lkekf td 
vad s{k.k laxB u ksa d s lkekft d  izn ”kZu  ds ewY;kad u  d k ,d  midj .k gSA O;olk; d s 
lkekft d  mRr jn kf;Ro d h ykxr ] d k;Z{ker k]  Lohdk;Zr k] izklafxd r k r Fkk laxB u 
d s {ks= ,oa vkd kj d h lhek,sa Hkh gSaA blds vfr fj Dr ] vusd  O;kogkfj d leL;kvk sa 
d s d kj .k laxB u ksa d h lkekft d  mRrjn kf;Rod h fd z;k,sa ckf/kr  gksr h gSa] t ks  
O;fDr xr  izcU/kd ksa] laxB u ] m|ksx ,oa izHkkxh; Lr j  ij  vkr h gSa A bu  lhekvksa  vkSj 
ck/kkvksa d h igpku  ,oa fu n ku  vko”;d  gSA 

2-10  'kCnkoyh 
lkekftd mRrjnkf;Ro % vkfFkZd  fdz;kvksa d ks ykHkiw.kZ ,oa d k;Z{ker kiwoZd  lEikn u 
d jus d s lkFk lkFk  yks d  fgr  d k mUu ;u  dju s ls lacaf/kr  gSA lkekf t d 
mRr jn kf;Ro d k vfHkizk; ;g gS fd  O;olk; ds u hfr  fu /kkZjd  ,oa fu .kZ;dr kZ vius 
fgr ykHkksa d h izkfIr  ds lkFk lkFk lEiw.kZ lekt  d s d Y;k.k esa vfHko`f) d s izfr 
t ckcnsg gSa A  
lkekftd mRrjnkf;Ro dk ykSg fl)kUr % ;g fl)kUr  cr kr k gS fd  t ks laxB u 
“kfDr  d k mi;ksx lekt  d s vu qlkj  u gha d j rs gSa] og n h?kZd ky esa “kfDr  d ks [kksr s 
pys t ku s d h izo`fr  j [kr s gSaA 
lkekftd vads{k.k% laxB u ksa d s lkekft d  izn ”kZu  ds ewY;kad u  ds ,d  midj .k d s 
: Ik esa  lkekft d  vad s{k.k d k mi;ksx fd ;k t kr k gSA 
lh0 ,l0 vkj0  % d kiksZjsV  lks”ky fj likWUlfcfyV h 
vkb0 vkb0 ,Q0 ,0  % bf.M;u  bUlV h;wV  vkWQ d kiksZj sV vQs;lZ 
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,u 0 ,Q0 lh0 ,l0 vkj0  % u s”ku y Q.M QkWj  d kiksZj sV  lks”ky fj likWUlfcfyV h  
V h0 D;w0 ,e0  % lEiw.kZ xq.koRr k izcU/ku  A  

2-11 cks/k iz”u  
¼v½  fjDr LFkkuksa dh iwfrZ dhft, % 
¼1 ½  O;olk; d k mn ~n s’; dsoy ----------------d jus ls d gh vf/ kd  gSA 
¼2 ½  O;olk; ,oa lekt  d ks  ij Lij  ------------------------------ le>k t kr k gSA 
¼3 ½  oS”ohd j .k ds bl ;qx esa lkekft d  mRrj n kf;Ro d h vo/kkj .kk Hkh -----------gks 

x;h gSA 
¼4 ½  O;olk; lkekftd  iz.kkyh d h ,d  --------------gS A 
¼5 ½  oSf”od  O;kolkf;d  okr koj.k esa d Eiu h ,d  ----------------gSA  
¼c½  lR;@vlR; crkb,A 
¼1 ½  lkekft d  mRrjn kf;Ro fu;fer  d k;kZs d s lEikn u  ls lacaf/kr  gSA  
¼2 ½  ljd kj  u s izR;sd  ykHk vft Zr  dju s okyh d Eiu h ds fy;s mld s  ykHkksa d k  

2  izfr ”kr  lh0 ,l0 vkj 0  O;; gsr q vkcf.V r  dju k vfuok;Z dj  fn ;k gSA 
¼3 ½ lkekft d  vad s{k.k “kCn  d ks loZizFke Dykd Z dSCV d s } kj k iz;ksx fd ;k 

x;kA  
¼4 ½  izfr ;ksxh ckt kj  esa miHkksDr k d h fLFkfr  j kt k d h rj g gksr h gS A  
¼5 ½  izHkkxh; izcU/kd  Lkkekft d mRr jn kf;Ro esa r c rd  igy u gha d jr s gSa] t c 

r d  mUgsa mPp izcU/k ls Li ’V  fun sZ”k izkIr  u gha gksr s gSa A 

2-13  cks/k iz”uksa ds mÙkj  
¼v½ ¼1 ½ ykHk vft Zr  ¼2 ½ vkfJr  ¼3 ½ lkoZHkkSfed ¼4 ½ mi bd kÃ ¼5 ½ oSf”od  u kxfj d 
¼c½  ¼1 ½ vlR; ¼2 ½ lR; ¼3 ½ lR; ¼4 ½ lR; ¼5 ½ lR;A 

2-14 Loij[k iz'u  
1 - O;olk; ds Lkkekft d  mRr jn kf;Ro d h ifj Hkk"kk n hft , r Fkk Lkkekft d 

mRr jn kf;Rod h fo”ks"kr kvksa ,oa izd `fr  d ks le>kb,A 
2 - or Zeku  esa O;olk; ds fy,  Lkkekft d  mRr jn kf;Ro dh D;k vko”;d r k gS\ 
3 - lkekft d  mRrjn kf;Ro ds i{k ,oa foi{k esa viu s r d Z n hft ,A 
4 - lkekft d  vad s{k.k D;k gS \ lkekft d  vad s{k.k d s D;k mn ~ns“; gSa \ 
5 - O;olk; d s Lkkekft d  mRr jn kf;Ro ds egRo ,oa lhekvksa d h O;k[;k 

d hft ,A 
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bdkbZ & 3 O;kolkf;d uhfr vkSj dEiuh O;wguhfr 
bdkbZ dh :Ikjs[kk 
3 -1 izLr kou k 
3 -2 O;kolkf;d  u hfr  D;k gS \ 
3 -3 O;kolkf;d  u hfr  d h fo”ks’kr k,sa 
3 -4 O;kolkf;d  u hfr  d s {ks= 
3 -5 d Eiu h O;wgu hfr  D;k gS \ 
3 -6 d Eiu h O;wgu hfr  d h fo”ks’kr k,sa  
3 -7 O;kolkf;d  u hfr  vkSj  d Eiu h O;wgu hfr  esa laca/k  
3 -8 O;kolkf;d  u hfr  ,oa d Eiu h O;wgu hfr  esa vUr j  
3 -9   d Eiu h O;wgu hfr  ds {ks=  
3 -1 0    esfd Uls } kj k izfr ikfn r  lkr  ,l d h laj pu k ;k lsou  ,l Qzseod Z  
3 -1 1 lkj ka”k  
3 -1 2 'kCn koyh 
3 -1 3 cks/k iz”u  
3 -1 4 cks/k iz”u ksa d s mRr j 
3 -1 5 Loij[k iz'u 
3 -1 6 lUn HkZ iqLrd sa 

mÌs”;  
bl bd kbZ dss v/;;u  d s i'pkr ~ vki bl ;ksX; gks ld saxs fd % 

• O;kolkf;d  u hfr  ,oa d Eiu h O;wgu hfr  d h vo/kkj .kk d kss le> ldsaA  

• O;kolkf;d  u hfr  ,oa d Eiu h O;wgu hfr  d s {ks= d kss Li ’V  dj  ld saA 

• O;kolkf;d  u hfr  vkSj  d Eiu h O;wgu hfr  esa laca/k d ks le> ldsaA  

• d Eiu h Lrj h; fu ;kst u  ,oa O;wgu hfrd  fu ;kstu  d k foospu  d j  ldsasA  

3-1 izLrkouk 
foxr  bd kbZ esa vki ;g i < + pqds gSa fd  O;kolkf;d  u hfr  O;olk; d s Hkkoh  

Lo: Ik d ks fu /kkZfjr  d ju s d k mPp izcU/k d k ,d ,d hd`r  n `f’Vd ksa.k gS t ks lEiw.kZ 
d Eiu h d ks /;ku  esa j [krs gq, d Eiu h ds lHkh izcU/kd ksa d ks lkspu s] fu ;kst u  dj us] 
;kst u kvksa d ks d k;Z : Ik esa ifj f.kr  dj us gsr q fn ”kk izn ku  d jr k gS] d k;ksZa d h lhek 
j s[kk,sa r ; d jr k gS vkSj  ekxZfu nZs”k n sr k gS A bl izd kj  u hfr  izc/kd ks d ks izR;sd 
Lr j  ij  fu .kZ;u  esa ekxZfu nsZ”ku  dj us esa lgk;d  gksr h gSA NksV s laxB u ksa esa 
O;kolkf;d u hfr ] ;kst u k,sa  ,oa O;wgu hfr ;kW eq[; vf/k”kklh r ; d jr k gS vkSj ogh 
eq[; d k;Zd kj h vf/kd kj h d s : Ik esa Hkh d k;Z dj r k gS] fd Ur q cM+s laxB u ksa esa f o”ks’k 
: Ik ls] fo”o Lr j  esa ifj pkyu  d jus okys cgqj k’V ªh; laxB u ksa esa O;kolkf;d  u hfr 
d Ã Lrj ksa &d Eiu h] O;olkf;d  Ãd kÃ ,oa O;olk; d s fd z;kRed  Lr j  ij  ij  d k;Z 
d jr h gSA leLr  O;olk; ds fy, O;kolkf;d u hfr  d Eiu h laxB u  d s Lrj ij 
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r S;kj  d h t kr h gSA d Eiu h d s lexz mn ~ns”;ksa d ks izkI r  dj us d s fy, iwj s O;olk; 
gsr q d Eiu h u hfr ;ka] d Eiu h O;wgu hfr ;ka ,oa  d Eiu h d h ;kst u k,sa fu feZr  d h t kr h 
gSaaA d Eiu h u hfr ;ka d Eiu h d s } kj k lapkfyr  leLr  O;olk;ksa] LkeLr  d k;Z{ks=ksa]  
fofHkUu  mRikn  js[kkvksa ,oa ifj pkyu ksa ds fy, fu feZr  d h t kr h gSA ;g izcU/kd ksa ds 
fy, O;kid  ifjlhek,sa ,oa ekxZfu nsZ”k r ; dj  nsr h gSa] ft ud s vUr Zxr  og vius 
fu .kZ; ys ld rs gSaA  

vki ;g Hkh v/;;u  dj  pqds gSa fd  O;olk; lekt  d k gh ,d  vax gS 
vkSj  lekt  ij  fu HkZj  Hkh d jr k gSA laxB u ksa d ks lkekft d  ifj orZu ksa d s vu q: Ik 
lek;kst u  d ju k gksr k gSA bu  ifj orZu ksa d ks vaxhd k j  dj ds gh ;g viu s vf L r Ro 
d ks cpk ld r s gSaA O;kolkf;d  u hfr  esa mPp izcU/k laxB u  ds } kj k viu sa vkUr fj d 
,oa okº; okr koj .k ls vUr fd Z;k d jr s le; lkekft d : Ik esa mRr jn k;h laxB u ksa 
d h rj g O;ogkj  d jus ls lacaf/kr  ewY;ksa ,oa fl++)+kUr ksa  d ks Hkh lfEefyr  fd ;k t kr k 
Gsa O;olk; d k Lkkekft d mRr jn kf;Ro mld h O;kolkf;d  u hfr esa Hkh ifj yf {kr 
gksr k gSA bl v/;k; esa ge O;kolkf;d  u hfr  ,oa d Eiu h O;wgu hfr  ds laca/kksa d s 
fofo/k igyqvksa] vUr fu Zfgr  r Roksa ,oa eqn n ksa d h ppkZ d j saxsA  

3-2  O;kolkf;d uhfr D;k gS \ 
O;kolkf;d u hfr  ekxZfu nsZ”kkas d k ,d lkekU; d Fku  gS t ks laxBu  ds 

leLr  ln L;ksa d ks fd lh Hkh d k;Z fof/k ds laca/k esa ekxZfu n sZ”ku  djr h gSA ;g  
lEiw.kZ laxB u  ds fy, fu feZr  d h t kr h gS vkSj  iwj s laxB u  d ks fn ”kk izn ku  dj r h 
gSA u hfr ;ka lkekU; izcU/k ,oa eq[; vf/k”kklh d s } kj k fu /kkZfjr  d h t kr h gSa vkSj 
foHkkxh; ,oa fd z;kRed  izcU/kd ksa d ks mu ds u SfR;d  d k;ksZa d s lapkyu  gsr q lkekU; 
ekxZfu nsZ”kkas ,oa ifj lhekvksa d h ,d  O;kid laj pu k d ks fu /kkZfj r dj nsr h gSAu hfr;ka 
O;fDr xr  foosd  d h lhekvksa d ks lad qfpr  dj  nsr h gSa r kfd  egRoiw.kZ izd j .kksa  ij 
d eZpkj h laxr  O;ogkj  dj  ldsaA u hfr ;ksa d s vHkko  esa izR;sd  fu .kZ; mld s xq.k 
voxq.kksa d s n `f’V xr  fy;k t k ld r k gS vFkok mPp izcU/kd ksa d ks lUn fHkZr  fd ;k t k 
ldr k gSAizk;% d Ã ckj  ,sls fu .kZ; fy;s t k ld rs gSa t ks ;k r ks iwoZ d s fu .kZ;ksa  l s 
vlaxr  gksr s gSa v Fkok d E iu h d s y{;ksa d s vu q: Ik u gha gksr s  gaS] fd Ur q u hfr ;ka 
mn ~ns”;ksa ,oa y{;ksa d ks izkIr  dju s d h fof/k;ksa ,oa lk/ku ksa d h lkekU; : ijs[kk r ; 
d j  nsr h gSa A fd Ur q bld k ;g vk”k; u gha gS fd u hfr ;ka izca/kd ksa ,oa d eZpkfj ;ksa ds 
n Sfud  d k;ksZa esa lg;ksx dj sa cfYd u hfr;ka fu /kkZfjr  ifj lhekvksa ds Hkhr j  d Eiuh ds 
mn ~ns”;ksa ,oa y{;ksa d ks izkIr  dj us d s fy, foHkkxh; ,oa fd z;kRed  u hfr ;ka r S;kj  
d jus d h ft Eesokj h fdz;kRed  izcU/kd ksa ij  Mky nsr h gS] fdUrq “krZ ;g gS fd  mUg sa 
laxB u  d h u hfr;ksa ] mn ~ns” ;ksa ,oa y{;ksa ls  laxr  gksu k  pkfg, A  

3-3  O;kolkf;d uhfr dh fo”ks’krk,sa 
1 - Li’Vrk % O;kolkf;d  u hfr  Li’Vr ;k ifj Hkkf’kr  ,oa igpku  dj us ;ksX; 

gksu h pkfg,A  
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2 - izklafxdrk % O;kolkf;d u hfr  ds mn ~ns”; ij Lij  lacaf/kr ] Li’Vr ;k 
ifj Hkkf’kr  ,oa igpku  d j us ;ksX; r Fkk okr koj .k ds izklafxd  gksu s pkfg,A  

3 - laxfr;qDr%  O;kolkf;d  u hfrd Eiu h d s lalk/ku ksa ,oa n {kr k ds vu q: Ik 
laxr  gksu h pkfg,A 

4 - LFkkf;Ro %O;kolkf;d  u hfr  n h?kZd ky ds fy, fu feZr  gksu h pkfg, fdUrq 
blesa ifj or Zu ksa gsr q yksp d k {ks= Hkh fo|eku  gksu k pkf g,A  

5- vkSfpR;iw.kZ %  O;kolkf;d u hfr laxB u kRed  n ”kZu ] lan `f’V ] /;s; ,oa ewY;ksa 
d s izfr  mfpr  ,oa beku n kj gksu h pkfg,A 

6 - larqfyr tksf[ke % O;kolkf;d  u hfr esa t ksf[ke  d k Lr j vkfFkZd] 
laxB u kRed  ,oa O;fDr xr  Lr j  ij  mfpr  gksu k pkfg, A 

7 - Lohdk;Zrk % O;kolkf;d  u hfr  lHkh i{kksa ,oa fgr /kkj d ksa d s } kj k Lokhd k;Z 
,oa mu ds ewY;ksa  ,oa vkd ka{kvksa d s vu q: Ik gksu h pkfg,A  

8 - O;kogkfjdrk % O;kolkf;d u hfr  O;kogkfj d  ,oa d k;Z esa ifj f.kr  dju s esa 
l{ke gksu h pkfg,A 

9 - mn~nhidrk % O;kolkf;d u hfr  laxB u kRed  iz;klksa ,oa izfr c)r k d ks 
mn hIr  dju s esa l{ke gksu h pkfg,A  

3-4  O;kolkf;d uhfr ds {ks= 
izR;sd  laxB u  d h vfu ok;Zr % ,d  O;kolkf;d  u hfr  gksr h gS t ks vf/kd ka”kr % 

og okr koj .k r ; d jr k gS ft lesa og fo|eku  gks r h gSA O;kolkf;d  u hfr ds 
vUr Zxr  gh fd z;kRed  izcU/kd  viu h O;wgu hfr ;ka fu feZr  dj rs gSaA bl izd kj 
O;kolkf;d  u hfr  d k fu ekZ.k ,oa d Eiu h O;wgu hfr  dk fu ekZ.k vkil esa lacaf/kr  gSa 
vkSj  n ksu ksa esa v f/kd ka”k r Ro ,oa pj .k leku  gksrs gSaAbu esa vUr Zfu fgr  pj .kksa d ks 
d Eiu h O;wgu hfr  ds pj .kksa d s vUr Zxr  Hkh le>k;k x;k gSAaaa  
1- okrkoj.kh; tkap ,oa ewY;kadu% okr koj .kh; t kap og izfd z;k gS ft lds } kj k 

laxB u  viu s ls lacaf/kr  izklafxd  okr koj .k esa fo|eku  mu  volj ksa ,oa 
pqu kSfr ;ksa d k vu qJo.k dj r k gS ftud k O;olk; ij  izHkko iM+r k gSA 
okr koj .kh; t kap ,oa ewY;ka d u  d s ek/;e ls viu s okr koj .k d k vuqJo.k 
d jds ,d  laxB u  okr koj .k d s fofHkUu  lSDV j ksa esa gks  j gs ifj or Zu ksa] 
?kV u kvksa] izo`fRr ;ksa] vkd ka{kkvksa vk fn  ,oa mu d k laxBu ij  iMus okys izHkko  
d h igpku  d j  ldr k gSA ,slk d j ds og le; j grs vu sd  izHkkoksa d s 
lkis{k viu h u hfr  ,oa O ;wgu hfr  esa vko”;d  lek;kst u  dj  ld r k gSA 
okr koj .k ds t fV y ,oa fu j Urj  xfr ”khy gksu s ds d kj .k mld h fofHkUu 
“kfDr ;ksa d k  yxkr kj  ewY;kad u  ,oa iwoZku qeku  d ju k mu d h vUr fu Zfgr 
t ksf[ke ,oa foij hr  izHkkoksa d ks U;wur e dj us d s fy, vko”;d  gks x;k gSA 
okr koj .kh; t kap d s vUr Zxr  fofHkUu  lzksr ksa ls lwp u k,sa izkIr  dj  mu d k 
fu oZpu  ,o ekiu  fd;k tkr k gS r Fkk iwokZu qeku  fd, t kr s gSaA okr koj .kh; 
t kap d s vUr Zxr  lwpu kvksa d h izkfIr  ds eq[;r% r hu  n `f’Vd ksa.k gSaA 
iz.kkyhxr  n `f’Vd ksa.k d s vUr Zxr  O;olk; ,oa m|ksx ij  ljd kj h u hfr ] 
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fu ;eud kj h fo/kku esa ifj oRkZu ksa] ckt kj ] foRr ] izfr ;ksfx;ksa ,oa xzkgd ksa vkfn  
d h lwpu kvksa d ks fu ;fer  : i esa ,d  iz.kkyh LFkkfir  d j  izkIr  ,oa fu j Urj 
ifj of)Zr  fd ;k t kr k gSA r n FkZ n `f’V d ksa.k d s vUr Zxr  fo”ks’k losZ{k.k ,oa 
v/;;u  vk;ksft r  fd, t kr s gSaA fo|eku  ,oa Hkkoh O;wgu hfr ;ksa d s izHkkoksa ij  
ifj ;kstu k v/;;u  Hkh fd , t kr s gSaA r hlj k n`f’Vd ksa.k  fofHkUu  lzksr ksa d h iwoZ 
izfd z;u  d h gq;h lwpu kvksa d ks mi;ksx esa yku k gSA laxB u O;ogkj  esa bu 
n `f’V d ksa.kksa  esa  ls viu h v ko”;d r ku qlkj  ,d  ;k vf/kd  d k mi;ksx d j 
ldr s gSaA okr koj .kh; ifj or Zu ksa d k {ks= vR;f/kd  O ;kid  ,oa fofo/kr kiw.kZ 
gSA ifj oRkZu  vusd  {ks=ksa t Sls O;olk; ,oa m|ksx] vFkZO;oLFkk] j ktu hfrd 
O;oLFkk] lkekft d  ,oa lkaLd `frd ] tu kafd d h; fo”ks’kr kvksa] v kn r ksa] 
izkFfed r kvksa] vfHko`fr ;ksa vkfn  esa gks  ld rs gSa ft u esa ls lHkh d k lV hd 
iwokZu qeku  d ju k d fBu  gksr k gSA O;kolkf;d  u hfr  bu ls izHkkfor  gq, fcu k 
u ghs j g ld r h gSA okr koj.kh; t kap ls mPp izcU/k d ks laxB u  ds volj ksa 
,oa pqu kSfr ;ksa d ks igpku u s ,oa mld s vu q: Ik u hfr ;ksa ,oa O;wgu hfr ;ksa d k 
fu ekZ.k dj us esa lgk;r k fe yr h gSA lkFk gh lacaf/kr  ifj pkyu kRed  izcU/kd 
Hkh viu s ls lacaf/kr  {ks= d h O;wgu hfr ;ka laxB u d h fu /kkZfjr  u hfr  d s 
vUr Zxr  fu feZr  dj  ldrs gSaA  

2- vkUrfjd ewY;kadu% O;kolkf;d  u hfr  ,oa O;wgu hfr  dks vkUr fjd  ,oa okg; 
n ksu ksa d kjd  izHkkfor  djr s gSaA t gka okg; d kj d  volj  ,oa pqu kSfr ;ka gSa 
oghs vkUr fj d  d kj d  “kfDr ;ka ,oa d et ksfj ;ka gSaA LokWV (SWOT) fo”ys’k.k 
vkUr fjd  ,oa okg; okr koj .k ds  ewY;kad u  gsr q u hfr  fu ekZr kvksa d ks ,d 
egRoiw.kZ mid j .k izn ku  d jr k gSA ;fn  d Eiu h ewY;kad u  d s okLr fod 
ifj .kke izR;kf”kr  ifj .kkeksa ls d e j grs gSa r ks O;kolkf;d u hfr ,oa 
O;wgu hfr  d k ifj ektZu  vifj gk;Z gks t kr k gSA 

“kfDr;ka % laxB u  d h “kfDr ;ka mlds vkUr fjd  n {kr k ?kV d gSa t ks laxB u kRed 
mn ~ns”;ksa ,oa y{;ksa d h izkfIr  esa lgk;d  gksrs gSaA d Eiu h d h fo|eku ,oa Hkkoh 
O;wgu hfr ;ksa d h lQyr k bUgha ld kj kRed  r Roksa t Sls n {k ,oa izfr c) eku o lalk/ku ] 
u ohur e r du hd h] vk/qkfud  Iyk.V ,oa e”khu j h] d e ykxr ] mPp  xq.koRr k] vPNh 
foRr h; fLFfr ] mRr e “kks/k  ,oa fod kl] ckt kj  va”k d k vkd kj  vkfn  ij  voyfEcr 
gksr h gSA 
detksfj;ka %laxBu  d h d et ksfj ;ka u d kj kRed  r Ro gSa t ks mlds } kj k lQyr kiwoZd 
mn ~ns”;ksa ,oa y{;ksa d h izkfIr  ds ekxZ d h ck/kk,sa gSaA ;|fi izR;sd  laxB u  esa d qN  
d et ksfj ;ka gksr h gSa fd Urq mlds } kj k d et ksfj ;kas d k lek/kku  d jus d h {ker k 
mld h lQyr k d h laHkkou kvksa esa o`f) d j nsr h gSA d kS”ky;qDr  ,oa n {k d kfeZd ks 
d h d eh] vizpfyr  r du hd h] iqj ku h e”khuj h] Je la?k’kZ] c<r h ykxr  ,oa ?kV rs 
ykHk ,oa ckt kj  va”k]  izfr c) izcU/ku  d k vHkko vkfn  O;kolkf;d  u hfr ,oa 
O;wgu hfrd s d kj .k O;kolkf;d  u hfr  ,oa O;wgu hfr  d ks iquj hf{kr  d ju k iMr k gS r Fkk 
d et ksfj ;kas d ks n wj  dj us d s mik; [kkst u s  gksr s gSaA  
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volj %volj izR;sd  laxBu  d s okr koj .k esa fo|eku gksr s gSa ftu d h igpku  d j 
mu d k vf/kd r e ykHk mBku s ij  laxB u d h lQyrk fu HkZj  dj r h gSAljd kj  d h 
ld kj kRed  u hfr ] izn Rr lqfo/kk,sa] NwV sa ,oa izksRlkgu ] laHkkou k;qDr  ckt kj] 
j ktu hfrd  fLFkj r k] izfr;ksfxr kRed  ykHk d h fLFkfr ] xzkgd ksa d h o`f)eku  vk; d k 
Lr j ] vFkZO;oLFkk d h vPNh fLFkfr  vkfn  ij  O;kolkf;d  u hfr  ,oa O;wgu hfr fu feZr 
d jrs le; /;ku  dsfUn zr  d ju k gksr k gSA 
pqukSfr;ka %volj ksa d k Hkkafr  pqu kSfr ;ka Hkh izR;sd  laxB u  ds okr koj .k esa fo|eku 
gksr h gSaA ;g laxB u d h lQyr k d s ekxZ d h ck/kk,sa gSaAd Hkh d Hkh ;g laxB u  ds 
viu s vfLr Ro ij  iz”u  fpUg yxk n sr h gSaA d B ksj  fu ;eu ] mPp d j  njsa] dVq 
izfr Li/kkZ] vkfFkZd  eUn h] jkt u hfr d  vfLFkj r k] miHkksDr kokn  vkfn   pqu kSfr ;kas d k 
lkeu k dj us ds fy, u hfr  fu ekZr kvksa d ks vko”;d lek;kst u  dj us gksr s gSa r Fkk 
O;kolkf;d u hfr  ,oa O;wgu hfr  d ks Hkh rn uqlkj la”kks f/kr  ,oa ifj of)Zr  dj u k gksr k 
gSA 
3- uhfr fuekZ.k% okr koj .kh; t kap ,oa ewY;kad u  d s Ik”pkr   vxyk  pj .k  

O;kolkf;d u hfr  ,oa O;wg u hfr fu ekZ.k d k gksr k gS ft lesa fu Eu fyf[kr  mi 
pj .k lfEefyr  gksr s gSa % 
1 - laxB u  d s mn ~n s”;ksa d k fu /kkZj .kA 
2 - okr koj .kh; t kap ,oa ewY ;kad u  ifj .keks d s vu qlkj mn ~ns”;ksa ,o a 

y{;ksa d k iqu Zfu /kkZj .kA 
3 - ifj ofr Zr  ifj fLFkfr ;ksa d s vu qlkj  laxB u  ds lek;kst u  gsrq 

vko”;d  mik;ksa ,oa d n eksa d ks fu f”pr  d ju k A 
4 - mn ~ns”;ksa d h izkfIr  gsr q izkFkfed r kvksa] y{;ksa] ;kst u kvksa ,oa d k;Zd zeksa 

d k fu /kkZj .kA 
ßO;kolkf;d  u hfr  ,oa O;wgu hfr  fu ekZ.k d k eq[; d k;Z ;kstu kvksa d ks okafNr  fn ”kk  
izn ku  d ju k gSA n wljs “kCn ksa  esa]  og ml fn ”kk d ks izHkkf or  d jrs gSat gka laxB u  t kus 
d k iz;Ru  d j  j gk gSA f d Urq ckgj  j gd j  og ;g lqfu f”pr  u ghs d j rs fd  D;k 
d Eiu h ] okLr o esa] ogka t k j gh gS] t gka og t ku k pkgr h gSAÞ 
uhfr fdz;kUo;u] uhfr vuqJo.k ,oa ewY;kadu 
O;kolkf;d u hfr  ,oa O;wgu hfr  fu ekZ.k esa fd z;kUo;u ] u hfr vuqJo.k ,oa ewY;kad u 
d s u hfr  fo’k;d  igyw Hkh lfEefyr  gksr s gSa] ft Ugsa 2 -9-6  esa le>k;k x;k gSA 

3-5  dEiuh O;wguhfr D;k gS \ 
d Eiu h O;wgu hfr  ,d  d k;Z ;kst u k gS t ks lEiw.kZ laxB u  ij  ykxw gksr h gS A 

;g ,d  laxB u kRed  izfdz;k gS t ks laxB u  ds leL r  O;olk; ds laca/k esa d E iu h 
Lr j  ij  fy, x;s fu .kZ;ksa d h ,d  Ja[kyk gS A d Eiu h O;wgu hfr  ;g fu f”pr  d jr h 
gS fd  lEiw.kZ d Eiu h laxB u  d k Lo: Ik D;k gksxk\  bld k ear O;] mn ns”; ,oa 
y{; d kSu  ls gksaxs\ bu gsa   izkIr  d ju sa d s fy;s d E iu h Lr j  ij  D;k u hfr ;ka ,oa 
;kst u k,sa gksaxh\ ;g d Eiuh d s O;olk;] mld s vkfFkZd  ,oa eku oh; lalk/ku ksa d s 
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foRrh; 

Lo: Ik ,oa fofHkUu  fgr /kkjd ksa d s izfr  mld s izR;kf”kr  ;ksxn ku  d ks ifj Hkkf’kr  d jr h 
gSA 

d zkbLVUlu  d s vu qlkj  d Eiu h O;wgu hfr  ,d  d Eiu h d s mPp izcU/k d s mu 
fu .kZ;ksa d h izo`fr  gS t ks ¼1 ½ mn ~ns”;ksa]  fu fgr kFkZ ,oa y {;ksa d ks fu /kkZfj r ] Lo: fir  ,oa 
izdV  d jr h gSA ¼2 ½ bu mn ~ns”;ksa ,oa y{;ksa d h izkfIr  ds fy, eq[; u hfr ;ksa ,oa 
;kst u kvksa d ks mRiUu  dj rh gS] ¼3 ½ d Eiu h ft l O;olk; esa gksu k pkgr h gS] bls 
ifj Hkkf’kr  d jr h gS ¼4 ½ ft l izd kj  d k vkfFkZd  ,oa eku oh; laxBu  og cu uk 
pkgr h gS] d ks ifj Hkkf’kr  dj r h gS vkSj   ¼5 ½ vius va”k /kkfj ;ksa] d eZpkfj ;ksa] xzkgd kas ,o a 
leqn k;ksa d ks ft l izd`fr  d h vkfFkZd  ,oa xSj  vkfFkZd ;ksxn ku  og d ju k pkgr h gS] 
mls ifj Hkkf’kr  dj r h gS A 

,d  laxB u  d h f=Lrj h; O;wgu hfr  laj pu k & 1- d Eiu h 2 - ,l0 ch0 ;w0  ,oa 
3 - fd z;kRed  foHkkx & esa “kh’kZ Lr j  ij   d Eiu h O;wgu hfr  gksr h gSAO;olk; Lr j ds 
O;wgu hfrd  fu .kZ;d Eiu h O;wgu hfr  d s } kj k fu /kkZfj r  lkekU; fn ”kkfu nZs”kksa  d k 
vu qlj .k dj rs gSaA O;olk; Lr j  ds O;wgu hfr d  fu .kZ;ksa esa  u ;s mRikn  d k fodkl] 
mRIkkn  ,oa foi.ku  feJ.k] “kks/k ,oa fod kl] lsfooxZ vkfn  vkrs gSaAfd z;kRed 
O;wgu hfr ;kafd z;kRed  {ks=ksa & mRikn u ] foi.ku ] lsfooxZ] for  vkfn  ds fu .kZ;ksa ls 
lacaf/kr  gksr h gSaA O;olk; Lr j  ds O;wgu hfrd  fu .kZ; lgh d k;Z d jus ls laca/k j [krs 
gSa] t cfd  fdz;kRed  O;wguhfr ;ka d k;Z d ks lgh d jus ls laca/k j [kr h gSaAO;olk; 
Lr jd h O;wgu hfr ;ksad h lQyr k izk;% fd z;kRed  O;wgu hfr ;ksa ls lacaf/kr  fu .kZ;ksa  ij 
fu HkZj  d jr h gSA 

,dy ,l0ch;w0 QeZ esadEiuh ,oa fdz;kRed O;wguhfr;ka 
 
 

mPp izcU/k  
 
e/;e Lrjh; izcU/k  
 
 
 
 
 
 
 
 
 
 
 
 

dEiuh O;wguhfr 

fdz;kRed O;wguhfr;ka 

mRiknu 
lsfooxhZ; O;wguhfr;ka foi.ku 
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cgqy ,l0ch;w0 QeZ esa  dEiuh ,oa fdz;kRed O;wguhfr;ka 
dEiuh izcU/k  

 
 
 
 
,l0ch;w0                                                                                        
izcU/k 
 
e/;e izcU/k 
 
 
 
 

d Eiu h O;wgu hfr  O;wgu hfrd izcU/k d k dsUn z fcUnq gksr h gSA d Eiu h O;wgu hfr 
d Eiu h ds izR;sd  fd z;kRed  {ks=] O;olkf;d  xfr fof/k] ykHk d sUn  vkfn d h d k;Z 
;kst u kvksa ,oa d k;Z fof/k;ksa d s fy;s fn ”kk fu/kkZfj r dj  nsr h gSAcgqfoHkkxh; 
d Eifu ;ksa] ft u esa fofo/k O;kolkf;d  fgr  fu fgr  gksr s gSa] d Eiu h O;wgu hfr  vR;Ur 
mi;ksxh gksr h gSA ;g m R ikn  ;k lsok d k p;u  vFkok yf{kr  ckt kj  d k pqu ko 
O;fDr xr  O;wgu hfr d  bd kb;ksa ij  NksM+ n sr h gS fd Ur q mu d h fof”k’V hd r̀  n{kr k d ks 
izfr ;ksfxr kRed  ykHk esa : I kkUr fjr  dj us ij  /;ku  dsfUn zr  dj r h gSA O;olk; Lrj 
d h O;wgu hfr ;ksa d h r qyu k esa ;g Hkfo’;ksUeq[k] u o izor Zu kRed ] vo/kkj .kkRe] ykspiw.kZ 
,oa ekxZfu nsZ”kkRed  izd`fr d h gksr h gSAd Eiu h O;wg u hfr  ifj fLFkfr  fo”ys’k.k ij 
vk/kkfj r  gksr h gS vkSj  bl d kj .k ls mn ~n s”;ksa d ks izkIr  dj us ij  t ksj  nsr h gSA  
mn kgj .k d s fy;s u ;s O;olk;ksa esa fofo/khd j .k] iqu ZxB u  ;k d Eifu ;ksa d k vf/kxzg.k 
vkfn  fu .kZ; d Eiu h O;wgu hfr d  Lrj  d s gksr s gSaA n wljs “kCn ksa esa]d Eiu h O;wgu hfr 
O;kolkf;d  u hfr  d ks fd z;kfUor  dju s d k ,d  fof”k’V  r j hd k gSA 

3-6  dEiuh O;wguhfr dh fo”ks’krk,sa  
1 - d Eiu h O;wgu hfr  leLr  laxB u  ls lacaf/kr  gS A 
2 - d Eiu h O;wgu hfr  d k n h?kZd kyhu  iz;kstu  gksr k gS A 
3 - d Eiu h O;wgu hfr  ifj or Zu ”khy okr koj .kh; r Roksa ij  d sfUn zr  gksr h gS A 
4 - d Eiu h O;wgu hfr  d k fu ekZ.k ,d  ckSf)d  izfd z;k gS A 
5 - d Eiu h O;wgu hfr  d k fu ekZ.k ,d  lrr  ,oa xfr ”khy izf d z;k gS A 

3-7  O;kolkf;d uhfr vkSj dEiuh O;wguhfr esa laca/k 
O;kolkf;d  u hfr ,oa d Eiu h O;wgu hfr  xgu  : Ik esa lacaf/kr  gSa D;ksfd  

O;wgu hfr d k fu ekZ.k mPp izcU/k gh u hfr d s vuqlkj gh gksr k gSA O;kolkf;d  uhfr  
d Eiu h d s ewY;] laLd `fr ] n ”kZu ] laj pu k ,oa mPp izcU/k d s n `f’Vd ksa.k d ks O;Dr 

dEiuh O;wguhfr 

,l0ch;w01 

lsfooxhZ; 
O;wguhfr;ka 

foi.ku O;wguhfr;ka 

 

foRrh; 
O;wguhfr;ka 

mRiknu 
O;wguhfr;ka 

,l0ch;w0 2 

,l0ch;w0 

fdz;kRed 
O;wguhfr;ka 
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d jr h gS] vr% d Eiu h O;wgu hfr  d ksO;kolkf;d  u hfr ls  vyx djd s u gha n s[kk t k 
ldr k gS D;ksfd  ;g Lo;a  laxB u  d h ,d  izfd z;k gSAd Eiu h O;wgu hfr  ds vU r Zxr 
eq[;r% r hu  pj .k fu fgr  gksr s gSa% 

• loZizFke d Eiu h izcU/k ml O;olk; d ks vfHkd fYir  ] fu /kkZfj r  ,oa 
ifj Hkkf’kr djr k gS ft lesa f d  d Eiu h izos”k d j u k pkgr h gSA    

• RkRi”pkr  og mu  mn ~n s”;ksa ,oa y{;ksa d ks r ; dj r k gS ft Ugsa le;c) : Ik 
esa izkIr  fd ;k t ku k gSA 

• vUr  esa] og fu /kkZfj r mn~ns”;ksa ,oa y{;ksa d ks izkIr  dj us d s fy;s ,slh d k;Z 
;kst u k,sa fu feZr  dj r k gS] t ks  or Zeku  O;kolkf;d  okr koj .k esa m|ksx e sa 
d k;Zj r vU; izfr;ksxh QeksZa d s lkis{k izHkkoiw.kZ ,oa d k;Z{ker k ls 
lQyr kiwoZd  lapkfyr  gks ldsaA  
mij ksDr  pj .kksa esa izFke n ks pj .k O;kolkf;d  u hfr  d h Hkh fo’k;  oLr q gSa 

vkSj  r hlj k pj .k O;kolkf;d  u hfr ds } kj k ekxZfunsZ”ku  ls lacaf/kr  gSA bl izd kj 
O;kolkf;d  u hfr ,oa d Eiu h O;wgu hfr  ?kfu ’B  : Ik ls lacaf/kr  gSaA  

3-8 O;kolkf;d uhfr ,oa dEiuh O;wguhfr esa vUrj 
O;kolkf;d u hfr  ,oa d Eiu h O;wgu hfr  esa eq[; vUrj ;g gS fd  t gka u hfr 

lHkh d k;Zokfg;ksa ,oa fu .kZ;ksa gsr q ekxZfunsZ”k ,oa fn ”kkfu nsZ”k gSa] ogha  d Eiu h 
O;wgu hfr  Lo;a d k;Z ;kst u k gSA O;kolkf;d  u hfr  O;olk; ds izfr  mPp izcU/k d k 
lexz n `f’Vd ksa.k gS t cfd  d Eiu h O;wgu hfr  O;kolkf;d  u hfr  d ks d k;Z: Ik esa ifj f.kr 
d jr h gSA O;kolkf;d  u hfr  ,oa d Eiu h O;wgu hfr  lEiw.kZ laxB u  ij  ykxw gksr h gS 
t cfd O;olk; O;wgu hfr vis{kkd r̀  d e foLr`r gksrh gS vkSj  d Eiu h ds vyx & 
vyx O;olk;ksa ij  ykxw gksr h gSA O;kolkf;d  u hfr  ,oa d Eiu h O;wgu hfr  esa vUrj 
d h vis{kk leku r k,sa vf/k d  gaSA n ksu ksa gh mPp izcU/kd ksa d s } kj k rS;kj  d h t krh 
gSaAn ksu ksa lEiw.kZ laxBu  d ks /;ku esa j[kr h gSaA n ksu ksa d ks fu feZr  dj us esa okr koj.kh; 
fo”ys’k.k lkekU; vk/kkj  gk s r k gS vkSj  n ksu ksa gh O;olk ; d s ifj pkyu  {ks= ij  /;ku 
d sfUn zr  djr s gSaA 

3-9  dEiuh O;wguhfr ds {ks=  
1 - okrkoj.kh; tkap ,oa ewY;kadu % d Eiu h ftl okr koj .k esa d k;Z d jr h gS] 

og LokHkkfod  : Ik esa  mld h O;wgu hfr  d ks Hkh fu /kkZfj r  d jr k gSA 
okr koj .kh; t kap ,oa ewY;ka d u  ls mls volj ksa d k yk Hk mB ku s] pqu kSfr;ksa ds 
lkis{k r S;kj h d jus r Fkk izfr ;ksfx;ksa d h xfr fof/k;ksa  d k ir k yxku s esa 
vko”;d  lgk;r k izkIr  gksr h gSA 

2 - Lo ewY;kadu % vkUr fjd  okr koj .kh; d kjd ksa “kfDr ;ksa ,oa d et ksfj ;ksa ls 
lacaf/kr  gksr k gSA blls ;g Kkr  gksr k gS fd  d Eiu h d gka [kMh gSA “kfDr ;ksa 
,oa n {kr kvksa ls d Eiu h dks vyx igpku  feyr h gS vkSj izfr;ksfx;ksa ij 
r qyu kRed  ykHk Hkh izkIr  gksr k gSA  
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LokWV (SWOT) fo”ys’k.k vkUr fjd  ,oa okº;  okrkoj .k ds d kjd ksa ds 
feyku  d s ek/;e ls d Eiu h d ks ,d  O;wgu hfrd  lan `f’V  izn ku  dj r k gSA;g  
et cwr  volj ksa ,oa laHkkfor  n {kr kvksa d s } kj k et cwr  mRikn ksa d h laHkkou kvk sa 
d ks mRiUu  d jr k gSAd Eiu h izcU/k d et ksfj ;ksa,oa pqu kSfr ;ksa d s n`f’V xr 
O;wgu hfrd  mik; dj  ldr k gSA 

3- O;wguhfrd fu;kstu % O;wgu hfr d fu ;kst u  d k vfHkizk; ml foLr r̀ ] 
lefUor ] ,oa ,d hd r̀  ;kstu k ls gS] t ks d Eiu h d k mPp izcU/k okr koj .kh; 
volj ksa ,oa pqu kSfr ;ksa  ds lkis{k viu h vkUr fj d   {ker kvksa d s lan HkZ esa 
d Eiu h d ks O;wgu hfrd  ykHk ysu s d s fy;s r S;kj  d h tkr h gSA jkcVZ ,UFkksuh 
ds vuqlkj O;wguhfrd fu;kstu mnns”;ksa ds fu/kkZj.k djus] mnns”;ksa esa 
ifjorZu djus] bu mnns”;ksa dks IkzkIr djus ds fy;s iz;qDr lalk/kuksa dk  
fu/kkZj.k djus rFkk mu uhfr;ksa dks r; djus dh izfdz;k gS tks bu 
lalk/kuksa ds vf/kxzg.k] mi;ksx ,oa O;oLFkkiu dh fdz;kvksa dks vfHk”kkflr 
djrh gSA 

O;wgu hfrd  fu ;kstu  d ks O;w gu hfr  ds fu ekZ.k d h izfd z;k Hkh d gk t k 
ldr k gS] ft lds vUr Zxr okº; okr koj .k d h t kap  d s } kj k d Eiu h d ks 
miyC/k volj ksa ,oa pqu kSfr ;ksa d h igpku d h t kr h gS] izR;kf”kr  t ksf[keksa 
d k vkd yu  fd;k t kr k gS vkSj  bu  volj ksa] pqu kSfr ;ksa ,oa t ksf[keksa d s 
lkis{k d Eiu h d h okLr fod ,oa laHkkfor  n {kr kvksa d k oLr qijd  ij h{k.k bl 
vfHkizk; ls fd ;k t kr k gS fd  d Eiu h d s fy, vuqekfu r  ,oa iwokZoyksfd r  
laHkkou kvksa d ks izfr ;ksfxr kRed  ykHk esa : ikUr fj r  fd;k t k ldsA 
O;wgu hfrd  fu ;kst u  ds vUr Zxr  d Eiu h d s n ”kZu ] izkFkfed r kiw.kZ ewY;ksa r Fkk  
mlds lkekft d  mRr jn kf;Ro d ks Hkh /;ku  esa j [kk t kr k gS A 

OkLr qr % O;wgu hfrd  fu ;kstu  ,d  izd kj  ls d Eiu h fu ;kst u  d h 
foLr `r  ,oa fu ;fer  vkSipkfj d  iz.kkyh  d k gh ,d  Hkkx gS fd Ur q D;ksafd  
O;wgu hfrd  fu ;kst u  d Eiuh d h Hkkoh fn ”kk r; djr k gS ,oa mlds } kj k 
gkFk esa yh t kus okyh Hkkoh xfr fof/k;ksa d h laj pu k fu /kkZfjr  dj r k gS] vr % 
;g d Eiu h fu;kstu  d s fy, vk/kkj  Hkh izn ku dj r k gSA O;wgu hfrd 
fu ;kst u  d Eiu h vkSj  mld s okr koj .k ds e/; lsr q d h rj g gksr k gS ftlesa 
d Eiu h d s mPp izcU/k ds } kj k fy;s t kus okys eq[;  fu .kZ; lfEefyr  gksrs 
gSaA j kcVZ f”kj ys] ekbd y ihV lZ ,oa vn sy vy valkj h ds vu qlkj  ikap 
ewyHkwr  fu .kZ;ksa d k mYys[k fd ;k x;k gS % 

• miHkksDr k feJ.k laca/kh fu.kZ; ftlesa yf{kr  ckt kj ] miHkksDr k oxZ] 
HkkSxkSfyd  {ks= vkfn  d s laca/k esa fu .kZ; vkr s gSaA  

• mRIkkn  feJ.k laca/kh fu .kZ; ft lesa mRIkkn  ,oa lsok ds vf/keku ] 
fof”k’V hd j .k] d her  ,oa xq.koRRkk] fMt k;u  vkfn  laca/kh fu .kZ; vkr s 
gSaA 
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• ckt kj  d h HkkSxkSfyd  {ks= d h lhekvksa laca/kh fu .kZ; ft lesa d Eiuh 
d s mRIkkn  ,oa lsok gsr q lsfor  HkkSxkSfyd  {ks= laca/kh f u .kZ; vkrs gSaA  

• izfr ;ksfx;ksa laca/kh fu .kZ; ft lesa d Eiu h ds} kj k vius izfr ;ksfx;ksa l s 
csgr j  dj us ls lacaf/kr  fu .kZ; vkr s gSaA 

• mn ~ns”;ksa laca/kh fu .kZ; ft lesa fu os”k ij  izR;k;] y kHk ekft Zu  o 
vU; lao`f) n j ksa d s fu /kZj .k vkfn  laca/kh fu .kZ; vkr s gSaA 

4 - dEiuh Lrjh; fu;kstu ;k dkikZsjsV Iykfuax% lkekU;r % d Eiu h Lr j h; 
fu ;kst u,oa O;wgu hfrd  fu;ksat u  d ks leku kFkZd  : Ik esa iz;qDr  fd ;k t kr k 
gSA fd Ur q izcU/kd h; lkfgR; esa bu esa vUrj   fd ;k x;k gSA bl d kj .k ls 
bu ds {ks= d ks LIk’V  : Ik esa  le>u k vko”;d  gSA 

d Eiu h Lr j h; fu;kst u d Eiu h d s mPp izcU/k ds } kj k lapkfyr  d h 
t kus okyh,d  lrr  ,oa foLr `r  izfdz;k gS t ks laxB u  ds mn ~ns”;ksa d h 
igpku  dj us] leqfpr  y{;ksa d ks fu /kkZfjr  dj us r Fkk bu  y{;ksa d ks izkIr 
d jus d s fy, O;kogkfj d  ;kst u k,sa fu /kkZfj r  dju s d h ,d  O;ofLFkr  ,oa 
vu q“kkflr  iz.kkyh LFkkfir  d jr h gSA ;g izfd z;k fu;fer  : Ik ls fu f”pr  
le;kof/k;ksa ds fy,  vk;ksft r  d h t kr h gSA d Eiu h Lrj h; fu ;kstu  esa 
vu qekfur  ifj .kke izkIr dj us d s fy, iz.kkyhxr  vk/kkj  ij  t ksf[ke lfgr 
fu .kZ; fy, t krs gSaA bu  fu .kZ;ksa d s } kj k fu /kkZfjr  y{;ksa d s lkis{k ;kst u kvksa 
d s fd z;kUo;u  gsr q lalk/ku ksa d k vkcaV u fd ;k t kr k gSAd Eiu h Lrj h; 
fu ;kst u n h?kZd kyhu  fu ;kst u ls bl vFkZ esa fHkUu  gS fd blesa le; 
O;olk; d h izd`fr  ij  fuHkZj  djr k gSA ;fn  O;olk; n h?kZd kyhu  izd `fr 
okyk gS t Sls bUQzkLV ªd pj ;k rd u hd h vFkok Hkkj h bUt hfu ;fjax vkfn  r ks 
d Eiu h Lrj h; fu;kst u  n h?kZd kyhu  izd`fr  okyk gksxkA t cfd   O;olk; ds 
vis{kkd r̀  d e n h?kZd kyhu  izd`fr  okyktSls fj V sy O;olk; gksu s ij  d Eiu h 
Lr j h; fu ;kst u  vYid kyhu  izd `fr  d k gksxkA 

d Eiu h Lrj h; fu ;kst u esa O;wgu hfr d  fu ;ksat u ] n h?kZd kyhu  
fu ;kst u lapkyu kRed  fu ;kt u  ,oa ifj ;kst u k fu ;kstu  lHkh lfEefyr  gksr s 
gSaA 

5 - ifj;kstuk fu;kstu% ifj ;kst u k fu ;kst u  okg; okr koj .k esa vfu f”pr r kvksa 
,oa t ksf[ke d s gksu s d h fLFkfr ;ksa esa fd ;k t kr k gSA blesa fof”k’V  d k;Z gkFk 
esa fy;s t kr s gSa t Sls u ;s mRikn  d ks izkj EHk d ju k] u ;s ckt kj  esa izos”k]  
fofo/khd j .k ] foLr kj hdj .k ] u ;s O;olk; esa izos”k vkfn  ft u esa 
fu ;kst udr kZ ls vf/kd  lVhd  fu .kZ; ,oa iwokZu qeku  d h vis{kk gksr h gSA  

6 - O;wguhfrd fdz;kUo;u% d Eiu ha O;wgu hfr  esa O;wgu hfrd  fdz;kUo;u  ls 
lacaf/kr  fu .kZ; Hkh lfEefyr  gksars gSaA bu esa lalk/ku ksa d k vkcaV u ] laxB u 
laj pu k ds mfpr  izk: Ik d k fu /kkZj .k] ifj .kke izn ”kZu  ewY;kad u  izfd z;k d k 
fu /kkZj .k] fu;a=.k iz.kkyh d h LFkkiu k] izksRlkgu ksa ,oa vfHkizsj d ks d k fu /kkZj .k 
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ls lacaf/kr  u hfr ;ksa d ks fu f”pr  dj us d h izfd z;k,asa lfEefyr  d h t k ldr h 
gSaA   

3-10  esfdUls }kjk izfrikfnr lkr ,l dh lajpuk ;k lsou ,l 
QzseodZ 

 d Eiu h O;wgu hfr  ,d  laxB u kRed  izfdz;k gS t ks O;wgu hfr ] laxBu kRed 
laLd `fr  ,oa u hfr  ls ?kfu ’B  : Ik ls lacaf/kr  gSA ;|fi O;wgu hfr  d s fd z;kUo;u d s 
fy, d ksÃ fof”k’V  laj puk u gha n h t k ldr h gS fd Ur q vesfj d k d h esfd Uls 
d UlyV sUlh QeZ ds } kj k fod flr  lsou ,l QzseodZ ;g eku r h gS fd  izHkkoiw.kZ 
laxB u kRed  ifj orZu ksa d ks O;wgu hfr ] laj pu k] iz.kkyh] “kSyh] d kS”ky ]LV kQ ,oa lk>k 
ewY;ksa d s fDy’V  laca/kksa d s  vk/kj  ij  le>k t k ld r k gSA;g ekWMy ;g Li’V 
d jr k gS fd  ,d  d Eiu h d h laxB u kRed  ifj orZu  d h ;ksX;r k vu sd  d kjd ksa ij 
fu HkZj  d jr h gS vkSj  fd lh ,d  {ks= esa  mUu fr  r c r d  izHkkoghu  gksxh t c r d 
n wljs {ks=ksa esa Hkh leku  izxfr  u ghs gksr h gSA ;g ekWMy cr kr k gS fd  O;gu hfr ds 
izHkkoiw.kZ fd z;kUo;u  ds fy, lHkh lkr ksa d kjd ksa esa  lkeUt L; gksu k pkfg,A bl 
izd kj  ;g ekW~My ij h{k.k d jr k gS fd  d Eiu h ds ikl O;wgu hfr  d s fd z;kUo;u d s 
fy, vko”;d  n ”kk,sa e kSt wn  gSa vFkok u gha A  ;fn  f d z;kUo;u  d s n kSj ku  izR;kf”kr 
ifj .kkeksa esa d eh j gr h gS r ks mlds d kj .kksa ,oa {ks=ksa  d h igpku  d h t k ld rh gS 
vkSj  lq/kkj kRed  d n e mB k, t k ldrsa gSaA  
1- O;wguhfr% ,d  le;c) d k;Z ;kst u k gS t ks QeZ d s m n ~n s”;ksa  ,o a y{;ksa  d h 

izkfIr  ds fy, vko”;d  lalk/ku ksa t Sls lkexzh] eku o lEin k] eqn zk] r du hd h 
o izcU/ku  d kS”ky vkfn  d s vkcaV u  ls lacaf/kr  gSA  

2- Lakjpuk % QeZ d h laxBu kRed  laj pu k ls lacaf/kr  gS t ks ;g mfYyf[kr  
d jr h gS fd  laxB u kRed  d k;ksZa d ks fd l izd kj  ,d hd r̀  ,oa lefUor  fd, 
x;k gS \ vf/kd kj ksa] n kf;Roksa] fof”k’V hd j .k] vf/kd kj ksa d s izR;k;kst u  d k 
Lo: Ik D;k gS \ D;k laj pu k O;wgu hfr  d s vu qlkj  laxr  gS vFkok og 
O;wgu hfr  d s fd z;kUo;u  d h d q”kyr k ij  fu HkZj  gS\ 

3- iz.kkyh%ds vUr Zxr  og Lor U= laj pu k,sa ,oa mi lajpu k,sa vkr h gSa ft ud s 
ek/;e ls lwpu kvksa ,oa  fu .kZ;ksa d k lEizs’k.k gksr k gSA  blesa fu ;e] fof/k;k a 
,oa d k;Zi)fr ;ka] mRikn u  fu ;kst u  ,oa fu ;U=.k] foi.ku ] ct fVax] Hkr hZ ,oa 
izf”k{k.k vkfn  mi iz.kkfy;ka  vkr h gSaA 

4- “kSyh% bld s vUrZxr og fof”k’V  “kSyh vkr h gS ft ls laxB u ds eq[; d kfeZd 
viu h d k;Z”kSyh esa iz;ksx d jrs gSa vkSj  ftu ls laxBu kRed  laLd `fr  fu feZr 
gksr h gSA blls laxB u kRed  ifj oRkZu   d s iz;klksa d h izHkko”khyr k d k 
fu /kkZj .k gksr k gSA 

5- dkS”ky % blesa laxB u  ,oa mld s eq[; d kfeZd ks d h fof”k’V  n {kr k,sa t Sls 
mRikn  fod kl] xzkgd  lsok] vfHk;kaf=d h d kS”ky] foi.ku  n{kr k] xq.koRr k 
vkfn lfEefyr  gksr h gSaA 
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6- LVkQ %blds vUr Zxr   leqfpr  eku o lalk/ku ksa d ks Hkr hZ dj us r Fkk mUgsa bl 
izd kj  fod flr  dju s d h fof/k;ka lfEefyr  gSa ft u ls og viu s d Sfj ;j  d ks 
fu ;ksft r  dj  u , izosf”kr  izcU/kd ks ls lQy izcU/kd  cu dj  mid ze ,oa 
laxB u  d s ifj .kkeks d ks vf /kd r e d j  lds vkSj  laxB u  d s y{;ksa d ks izkIr  
d j  ldsaAa  

7- lk>k ewY;% bld k vfHkizk; mu  ewY;ksa ,oa vkd ka{kkvksa ls gS t ks laxB u  d s 
vkSipkfj d  mn ~ns”;ksa ls vkxs ys t kr s gSaA bu  ekxZn ”kZd  fl)kUr ksa ,oa 
vo/kkj .kkvksa mn kgj .kkFkZ mRr e xzkgd  lsok ] mRikn  xq.koRr k vkfna d h 
ifj f/k esa laxB u  d ks fu feZr ,oa fod flr  fd ;k t kr k gSA  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3-11 lkjka”k 
O;kolkf;d u hfr  ekxZfu nsZ”kkas d k ,d lkekU; d Fku  gS t ks laxBu  ds 

leLr  ln L;ksa d ks fd lh Hkh d k;Z fof/k ds laca/k esa ekxZfu n sZ”ku  djr h gSA ;g  
lEiw.kZ laxB u  ds fy, fu feZr  d h t kr h gS vkSj  iwj s laxB u  d ks fn ”kk izn ku  dj r h 

“kSyh 

dkS”ky LVkQ  

iz.kkyh% 

O;wguhfr 

Lakjpuk 

lk>k 
ewY; 
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gSA u hfr ;ka lkekU; izcU/k ,oa eq[; vf/k”kklh d s } kj k fu /kkZfjr  d h t kr h gSa vkSj 
foHkkxh; ,oa fd z;kRed  izcU/kd ksa d ks mu ds u SfR;d  d k;ksZa d s lapkyu  gsr q lkekU; 
ekxZfu nsZ”kkas ,oa  ifj lhekvksa d h ,d  O;kid  laj pu k d ks fu /kkZfj r  d j  nsr h gSA u hfr ;ka 
O;fDr xr  foosd  d h lhekvksa d ks lad qfpr  dj  nsr h gSa r kfd  egRoiw.kZ izd j .kksa  ij 
d eZpkj h laxr  O;ogkj  d j  ldsaA O;kolkf;d  u hfr  esa Li’V r k] izklafx d r k] 
laxfr ;qDr % LFkkf;Ro] vkSfpR;iw.kZ] lar qfyr  t ksf[ke] Lohd k;Zr k] O;kogkfjd r k] 
mn ~n hidr k d h fo”ks’kr k,sa gksr h gSA izR;sd  laxBu  dh vfu ok;Zr% ,d  O;kolkf;d 
u hfr  gksr h gS] t ks vf/kd ka”kr % og okr koj .k r ; djr k gS] ftlesa og fo|eku  gksr k 
gSA O;kolkf;d  u hfr  d s vUr Zxr  gh fd z;kRed  izcU/kd  viu h O;wgu hfr ;ka fu feZr 
d jrs gSaA bl izd kj  O;kolkf;d  u hfr  d k fu ekZ.k ,oa d Eiu h O;wgu hfr  d k fuekZ.k 
vkil esa lacaf/kr  gSa vkSj  n ksu ksa esa vf/kd ka”k r Ro ,oa pj .k leku  gksr s gSaA bu esa 
vUr Zfu fgr  pj .kksa esa okr koj .kh; t kap ,oa ewY;kadu  ]vkUr fj d ewY;kad u ] uhfr  
fu ekZ.k] u hfr  fd z;kUo;u ] uhfr  vu qJo.k ,oa ewY;kad u  lfEefyr  gSaAokr koj .kh; tkap  
og izfd z;k gS] ftlds } kj k laxB u  vius ls lacaf/kr  izklafxd  okr koj .k esa fo|eku  
mu  volj ksa ,oa pqu kSfr ;ksa d k vuqJo.k djr k gS ftud k O;olk; ij izHkko iM+r k gSA 
okr koj .kh; t kap ,oa ewY;ka d u  ds ek/;e ls viu s ok r koj .k d k vu qJo.k djd s ,d  
laxB u  okr koj .k ds fofHkUu  lSDVj ksa esa gks j gs ifj orZu ksa] ?kV u kvksa] izo`fRr ;ksa] 
vkd ka{kkvksa vkfn  ,o mu d k laxB u  ij  iMus okys izHk ko d h igpku  d j  ldr k gSA 
,slk dj ds og le; j gr s vusd  izHkkoksa ds lkis{k viu h u hfr  ,oa O;wgu hfr  esa 
vko”;d  lek;kstu  dj  ldr k gSA O;kolkf;d  u hfr  ,oa O;wgu hfr  d ks vkUr fj d 
,oa okg; n ksu ksa d kj d  izHkkfor  d jrs gSaA  t gka okg; d kjd  volj  ,oa pqu kSfr ;ka gSa] 
oghs vkUr fj d  d kj d  “kfDr;ka ,oa d et ksfj ;ka gSaA LokWV (SWOT) fo”ys’k.k vkUrfj d 
,oa okg; okr koj .k ds ewY;kad u  gsr q u hfr  fu ekZr kvksa d ks ,d  egRoiw.kZ mid j .k 
izn ku  djr k gS] ftlesa volj ksa ,oa pqu kSfr ;ksa vkSj “kfDr ;ksa ,oa d et ksfj ;ska  d k 
fo”ys’k.k fd ;k t kr k gSA u hfr fu ekZr kvksa d ks ;g ,d egRoiw.kZ mid j .k izn ku 
d jr k gSA ;fn  d Eiu h ewY;kad u  d s okLr fod  ifj .kke izR;kf”kr  ifj .kkeksa ls d e 
j grs gSa r ks O;kolkf;d  uhfr  ,oa O;wgu hfr  d k ifjekt Zu  vifj gk;Z gks t kr k gSA 
d Eiu h O;wgu hfr  ,d  d k;Z ;kst u k gS t ks lEiw.kZ laxB u  ij  ykxw gksr h gS A ;g ,d 
laxB u kRed  izfd z;k gS t ks laxB u  ds leLr  O;olk; d s laca/k esa d Eiu h Lr j ij  
fy, x;s fu .kZ;ksa d h ,d  Ja[kyk gSA d Eiu h O;wgu hfr  ;g fu f”pr  d jr h gS fd  
lEiw.kZ d Eiu h laxB u  d k Lo: Ik D;k gksxk\ bld k ear O;] mnn s”; ,oa y{; d kSu 
ls gksaxs\ bUgs a izkIr  d ju sa d s fy;s d Eiu h Lr j  ij  D;k u hfr ;ka ,oa ;kst u k,sa gks a xh\ 
;g d Eiu h ds O;olk;] mlds vkfFkZd  ,oa eku oh; lalk/ku ksa d s Lo: Ik ,oa  fof HkUu 
fgr /kkjd ksa d s izfr  mlds izR;kf”kr  ;ksxn ku  d ks ifj Hkkf’kr  dj r h gSA 

d Eiu h O;wgu hfr  leLr  laxB u  ls lacaf/kr  gS] bldk n h?kZd kyhu  iz;kstu 
gksr k gS] ;g ifj or Zu ”khy okr koj .kh; r Roksa ij  d sfUn zr  gksr h gS] d Eiu h O;wgu hfr 
d k fu ekZ.k ,d  ckSf)d  izfd z;k gS] d Eiu h O;wgu hfr  d k fu ekZ.k ,d  lrr ,oa 
xfr ”khy izfd z;k gSAO;kolkf;d  u hfr ,oa d Eiu h O;wgu hfr  esa eq[; vUr j ;g gS fd  
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t gka u hfr lHkh d k;Zokfg;ksa ,oa fu .kZ;ksa gsr q ekxZfu nsZ”k ,oa fn ”kkfu nsZ”k gSa] ogha 
d Eiu h O;wgu hfr  Lo;a d k;Z ;kst u k gSA O;kolkf;d u hfr O;olk; d s izfr  mPp 
izcU/k d k lexz n`f’Vd ksa.k gS t cfd   d Eiu h O;wgu hfr  O;kolkf;d  u hfr  d ks 
d k;Z: Ik esa ifj f.kr  djr h gSA O;kolkf;d  u hfr  ,oa d Eiu h O;wgu hfr  lEiw.kZ laxB u 
ij  ykxw gksr h gS t cfd  O;olk; O;wgu hfr   vis{kkd r̀  d e foLr r̀  gksr h gS vkSj 
d Eiu h ds vyx & v yx O;olk;ksa ij  ykxw  gksr h gSA  O;kolkf;d  u hfr  ,oa d Eiu h 
O;wgu hfr  esa vUr j  d h vis{kk leku r k,sa vf/kd  gaSA n ks u ksa gh mPp izcU/kd ksa d s }kj k 
r S;kj  d h t kr h gSaA n ksu ksa lEiw.kZ laxB u  d ks /;ku  esa j [kr h gSaAn ksu ksa d ks fu feZr d ju s 
esa okr koj .kh; fo”ys’k.k lkekU; vk/kkj  gksr k gS vkSj  n ksu ksa gh O;olk; d s ifj pkyu 
{ks= ij  /;ku  d sfUn zr  djr s gSaA O;wgu hfr d  fu ;kstu d ks O;wgu hfr  d s fu ekZ.k d h 
izfd z;k Hkh d gk t k ldr k gS] ft ld s vUrZxr okº; okr koj .k d h t kap ds }kj k 
d Eiu h d ks miyC/k volj ksa ,oa pqu kSfr ;ksa d h igpku  d h t kr h gS] izR;kf”kr  
t ksf[keksa d k vkd yu  fd ;k t kr k gS vkSj  bu  volj ksa ]pqu kSfr;ksa ,oa t ksf[keksa  ds 
lkis{k d Eiu h d h okLr fod  ,oa laHkkfor  n{kr kvksa d k oLr qijd  ij h{k.k bl 
vfHkizk; ls fd ;k t kr k gS fd  d Eiu h ds fy, vu qekfur  ,oa iwokZoyksfd r 
laHkkou kvksa d ks izfr ;ksfxr kRed  ykHk esa : ikUifj r fd ;k t k ld sAO;wgu hfrd 
fu ;kst u ds vUr Zxr  d Eiu h ds n ”kZu ] izkFkfedr kiw. kZ ewY;ksa r Fkk mlds lkekftd 
mRr jn kf;Ro d ks Hkh /;ku esa j [kk t kr k gS A d Eiu h Lrj h; fu ;kstu  d Eiu h ds 
mPp izcU/k d s } kj k lapkfyr  d h t kus okyh,d  lr r  ,oa foLr `r  izfd z;k gS t ks 
laxB u  d s mn ~ns”;ksa d h i gpku  d ju s] leqfpr  y{;ksa d ks fu /kkZfj r  d jus r Fkk bu 
y{;ksa d ks izkIr  dj us d s fy, O;kogkfj d  ;kst u k,sa fu /kkZfjr  d jus d h ,d  O;ofLFkr  
,oa vu q“kkflr  iz.kkyh LFkkfir  dj r h gSA ;g izfd z;k fu ;fer  : Ik ls fu f”pr 
le;kof/k;ksa ds fy,  vk;ksft r  d h t kr h gSAd Eiu h Lr j h; fu ;kst u  esa O;wgu hfr d 
fu ;ksat u ] n h?kZd kyhu  fu ;kst u  lapkyu kRed  fu ;kstu ,oa ifj ;kst u k fu ;kstu  lHkh 
lfEefyr  gksr s gSaAe sfd Uls d UlyV sUlh QeZ ds } kj k fod flr  lsou ,l QzseodZ ;g 
eku r h gS fd  izHkkoiw.kZ laxB u kRed  ifj orZu ksa d ks O;wgu hfr ] laj pu k] iz.kkyh] “kSyh] 
d kS”ky ]LV kQ ,oa lk>k ewY;ksa d s fDy’V  laca/kksa d s v k/kj  ij  le>k t k ldr k gSA 
;g ekWMy ;g Li’V  d jr k gS fd ,d  d Eiu h d h laxB u kRed  ifjorZu  d h ;ksX;r k 
vu sd  d kjd ksa ij  fu HkZj  dj r h gS vkSj  fd lh ,d  {ks= esa mUu fr  r c rd  izHkkoghu  
gksxh t c rd  nwlj s {ks=ksa esa Hkh leku  izxfr  u ghs gksr h gSA ;g ekWMy cr kr k gS fd 
O;wgu hfr  ds izHkkoiw.kZ fd z;kUo;u  ds fy, lHkh  lkr ksa d kj d ksa esa  lkeUt L; gksu k 
pkfg,A bl izd kj  ;g ekW~My ij h{k.k dj r k gS fd d Eiu h ds ikl O;wgu hfr d s 
fd z;kUo;u  d s fy, vko”; d  n ”kk,sa ekSt wn  gSa vFkok u gha A 

3-12 'kCnkoyh 
iz.kkyh% ds vUr Zxr og Lor U= laj pu k,sa ,oa mi laj pu k,sa vkr h gSa ft uds ek/;e 
ls lwpu kvksa ,oa fu .kZ;ksa d k lEizs’k.k gksr k gSA 
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okrkoj.kh; tkap % okr koj.kh; t kap ,oa ewY;kad u ls laxB u  d ks volj ksa d k ykHk 
mB kus] pqu kSfr;ksa ds lkis{k r S;kj h d jus r Fkk izfr;ksfx;ksa d h xfr fof/k;ksa d k ir k 
yxku s esa vko ”;d  lgk;r k izkIr  gksr h gSA 
Lo ewY;kadu % vkUr fj d okr koj .kh; d kj d ksa “kfDr ;ksa ,oa d et ksfj ;ksa ls lacaf/kr 
gksr k gSA blls ;g Kkr  gksr k gS fd  d Eiu h d gka [kMh gSA 
LokWV (SWOT) fo”ys’k.k% vkUr fjd  ,oa okg; okr koj .k ds  ewY;kad u  gsr q u hfr 
fu ekZr kvksa d ks ,d  egRoi w. kZ mid j .k izn ku  dj r k gS] ft lesa volj ksa ,oa  pqu kSfr ;ksa 
vkSj  “kfDr ;ksa ,oa d et ksfj ;ska d k fo”ys’k.kfd ;kt kr k gSA 

3-13 cks/k iz”u 
¼v½  fjDr LFkkuksa dh iwfrZ dhft, % 
¼1 ½  O;kolkf;d  u hfr  ekxZfun sZ”kkas d k ,d  lkekU; d Fku  gS t ks ---------------ds fy, 

fu feZr  d h t kr h gS vkSj  iwjs laxB u  d ks ------------izn ku  dj r h gSA 
¼2 ½  ,d  laxBu  d h f=Lrj h; O;wgu hfr  laj pu k  esa “kh’kZLr j ij  ---------------gksr h 

gSA 
¼3 ½  ------------------- fu ;kst u  izfd z;k fu ;fer  : Ik lsfu f”pr le;kof/k;ksa d s fy,  

vk;ksft r  d h t kr h gSA  
¼4 ½  d Eiu h O;wgu hfr  ------ ls lEcU/k j [kr h gS] t cfd  ,l0ch0 ;w0  O;wgu hfr ;ksa d k 

lEcU/k -------ls gksr k gSA 
¼5 ½  esfd Uls ekWMy cr kr k gS fd  O;gu hfr  ds izHkkoiw.kZ fd z;kUo;u  d s fy, lHkh 

lkr ksa d kjd ksa esa ------------gksu k pkfg,A  
¼c½  lR;@vlR; crkb,A 
¼1 ½  O;wgu hfr  oká  okr koj .k dh pqu kSfr ;ksa ls miØ e d k lEcU/k LFkkfir  d j r h 

gSA 
¼2 ½  u hfr  lHkh d k;Zokfg;ksa ,oa fu .kZ;ksa gsr q ekxZfu nsZ”k ,oa fn ”kkfu n sZ”k gSa] ogh a 

d Eiu h O;wgu hfr  Lo;a d k;Z ;kst u k gSA  
¼3 ½ okr koj .kh; t kap ds vUr Zxr  lwpu kvksa d h izkfIr ds eq[;r% r hu n`f’V d ksa.k 

gSaA 
¼4 ½  O;kolkf;d  u hfr  ,oa d Eiu h O;wgu hfr  n ksu ksa gh e/;e Lr j h; izcU/kd ksa d s 

} kj k rS;kj  d h t kr h gSaA 
¼5 ½  volj  ,oa pqu kSfr ;ka vkUr fjd  d kjd  gSa ] oghs “kfDr ;ka ,oa d et ksfj ;ka 

okg; d kjd  gSaA  

3-14  cks/k iz”uksa ds mÙkj  
¼v½  
¼1 ½ lEiw.kZ laxBu  ] fn ”kk ¼2 ½ d Eiu h O;wgu hfr  ¼3 ½ d Eiu h Lr j h; ¼4 ½ D;k] d Sls ¼5 ½ 
lkeUt L;A 
¼c½  
¼1 ½ lR; ¼2 ½ lR; ¼3 ½ lR; ¼4 ½ lR; ¼5 ½ vlR;A 
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3-15 Loij[k iz'u  

1 - O;kolkf;d  u hfr  ,oa d Eiu h O;wgu hfr d ks vki d Sls ifj Hkkf’kr  djsxs\ ,d 
laxB ud h d Eiu h O;wgu hfr mld h O;kolkf;d u hfr ls fd l izd kj fHkUu 
gS\ 

2 - O;kolkf;d  u hfr  ,oa d Eiu h O;wgu hfr  d k fo”ks’kr kvksa d ks le>kb;sA 
3 - O;wgu hfr  ds fofHkUu  Lrj ksa d ks le>kb;sAO;wgu hfr  ds fofHkUu  Lrj ksa d k fdl 

izd kj  ,d hd r̀  fd ;k t k ld r k gS\ 
4 - okr koj .kh; t kap ,oa ewY;kad u ds D;k mnn s”; gSa\ ,lds fofHkUu  pj .ksa d ks 

le>kb;sA  
5 - LokWV  fo”ys’k.k  d h O;k[;k d hft ;sA 
6 - esfd Uls } kj k izfr ikfn r    lkr   ,l d h laj pu k  ;k  lsou  ,l QzseodZ 

d ks le>kb;sA  
7 - d Eiu h Lr j h; fu ;kst u  ;k d kikZsj sV  Iykfuax ls vki D;k le>r s gSa\d Eiuh 

Lr j h; fu ;kst u  ,oa O;wgu hfr d  fu;ksat u  esa vUr j  d hft ;sA  

3-16 lUnHkZ iqLrdsa 
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3. Kazmi , Azhar, Business policy and Strategic Management, Tata 
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4. Michael V.P., Business policy and Environment, S.Chand and 
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bdkbZ & 4   O;wguhfrd çcU/k % mn~ns’; ,oa uhfr;k¡ 
bdkbZ dh :Ikjs[kk 

4 -1   çLr kou k 
4 -2   O;wgu hfr  d k vFkZ 
4 -3   O;wgu hfr  d h ifj Hkk"kk 
4 -4   O;wgu hfr  d h fo”ks"kr k,sa 
4 -5   O;wgu hfr  d s Lr j 
4 -7   O;wgu hfrd  çcU/k d h ifj Hkk"kk 
4 -8   O;wgu hfrd  çcU/k d h fo”ks"kr k,sa 
4 -9   O;wgu hfrd  çcU/k mn~n s’; 
4 -1 0   O;wgu hfrd  çcU/k d k egRo 
4 -1 1   O;wgu hfrd  çcU/k d h lhek;sa 
4 -1 2    lkj ka”k  
4 -1 3    'kCn koyh 
4 -1 4    cks/k iz”u  
4 -1 5    cks/k iz”u ksa d s mRr j 
4 -1 6 Loij[k iz'u 
4 -1 7   lUn HkZ iqLrd sa 

mÌs”;   

bl bd kbZ dss v/;;u  d s i'pkr ~ vki bl ;ksX; gks ld saxs fd % 

• O;wgu hfrd  çcU/k ds vk”k;  d ks t ku  ld saA 

• O;wgu hfrd  çcU/k d ks ifj Hkkf"kr  dj  ld saA 

• O;wgu hfrd  çcU/k ds mÌs”;ksa  d ks le> ldsaA 

• O;wgu hfrd  çcU/k ds egRo d k foospu  dj  ldsaA 

4-1  çLrkouk  
O;wgu hfrd  çca/k O;wgu hfr ;ksa d s fu ekZ.k ,oa fØ ;kUo;u  gsr q fy;s t ku s okys 

fofHkUu  fu .kZ;ksa ,oa d k;Zokfg;ksa d h ,d  t fV y] cgqvk;keh] ,d hd r̀  ,oa lr r 
çfØ ;k gS] t ks laxB u kRed  y{;ksa d h çkfIr  d s o`gr mn ~n s”; d ks çkIr  dj us d s fy, 
lEikfn r d h t kr h gSA O;wgu hfr d çca/k esa cgqvk;keh fØ ;k,sa lfEefyr  gksr h gSa 
fd Urq ;g vR;f/kd  vfu f”pr  ,oa t fV y çfØ ;k gS] D;ksafd  ;g laxB u  d k lEcU/k 
oká  okr koj .k d s fu jUrj  ifj orZu ”khy ?kVd ksa ls LFk kfir  dj r h gS] ftlesa laxBu 
d h fu jar j  lQyr k ds fy , d bZ fu .kZ; ysu s iM+rs gSa  ,oa d k;Zokfg;k¡ lqfu f”pr ,oa 
lEikfn r  d ju h gksr h gSaA bu  fu .kZ;ksa ,oa  d k;Zokfg;ksa d k leqPp; ,d  çHkko”kkyh 
O;wgu hfr  ds : i esa fod flr  gksd j  lkeus vkr k gSA n wljs 'kCn ksa e sa] t c la xB u 
viu s oká  okr koj .k ls v Ur ZfØ ;k djr k gS] r ks og viu s mn ~n s”;ksa d ks çkIr  d jus 
d s fy, ,d  lqfopkfj r  d k;Z ;kst u k d ks viu kr k gSA ;g d k;Z ;kst u k gh O;wg u hfr 
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d gykr h gSA mn kgj .kkFkZ viu s fof”k"V  çklafxd  m|ksx esa vPNk çn ”kZu  d j j gh 
,d  lqLFkkfir  d Eiu h t c mHkj r h gqbZ çfr Li/kkZRed  n ”kkvksa ,oa oká  okr koj .k d h 
vU; pqu kSfr ;ksa d s n `f"V xr  u ohu  ifj fLFkfr ;ksa es a lQyr k ds fy,  ,d  fHk Uu 
d k;Z&;kstu k d ks fu feZr  dj r h gS] r kfd  og pqu kSfr ;ksa d k lQyr kiwoZd  lkeu k d j 
lds ,oa lkFk gh mu  u ohu  volj ksa d k ykHk mB k  ld sa t ks u ohu  okr koj .k esa 
miyC/k gSA bld s fy,  d Eiu h vius iwoZ d s n `f"Vd ks.kksa  ,oa fØ ;kvksa  d k 
iquj koyksd u  d j  mu esa leqfpr  ifj orZu  d j  csgr j  dk;Z ;kst u k,sa fu feZr  dj r h gSA 

4-2  O;wguhfr dk vFkZ   
ft Ugsa O;wgu hfr ;ksa d k u ke fn ;k t k ld r k gSA bl v/;k; esa O;wgu hfr ;ksa d s 

vFkZ] Lr j ksa ,oa egRo d ks le>kus d s lkFk gh O;wgu hfr d çca/k ds vFkZ] Lr j ksa]  
mn ~ns”;ksa ,oa egRo d k f oospu  fd ;k t k,sxkA O;wgu hfrd  çcU/k esa O;wgu hfr d k 
egRoiw.kZ LFkku  gSA fd Urq çcU/k esa O;wgu hfr  'kCn  d k gky gh esa ços”k gqvk  gSA 
ewyr % O;wgu hfr  d k O;qRiknu  xzhd  'kCn  ^LV ªsV sxksl* 'kCn  ls fd ;k x;k gS] ft ld k 
vFkZ ^t u j yf”ki* vFkok lSU; fu n ”ku  gSA vkWDlQksMZ 'kCn d ks"k ds vu qlkj  O;wg u hfr 
lsu k d ks xfr eku ,oa O;oLFkkiu  dj us d h d yk gSA bl çd kj  ;g fØ ;k”khyr k 
mUeq[k vo/kkj .kk gS t ks 'k =qvksa d ks viu s } kj k fu /kkZfj r  le;] LFkku  ,oa 'kr ksZa ij 
;q) dj us ij  ck/; d jrh gS vkSj  okLr fod  ;q) d s le; O;wgu hfr  vius vkSj  
vf/kd  fof”k"V  vax ^;qfDr * (Tactics) ds : i esa lkeu s vkr h gSA 

çcU/kd h; {ks= esa ^O;wgu hf r * 'kCn  d k ç;ksx vu sd  vFkksZ esa fd ;k x;k gS 
vkSj  blds vFkZ ,oa {ks= ds lEcU/k esa fo} ku ksa esa er Hksn  ik;k t kr k gSA bl çdkj  
çcU/k esa ;g ,d  O;kid  ,oa foLr `r  vo/kkj .kk gSA 

4-3  O;wguhfr dh ifjHkk"kk   
,YÝsM Mh0  pkW.Myj  ¼196 2 ½ ds vu qlkj  O;wgu hfr d ks ^^,d  miØ e d s 

vk/kkj Hkwr  n h?kZd kyhu  y{;ksa ,oa mn~ns’;ksa d s fu /kkZj .k r Fkk bu y{;ksa d ks çkIr  dj us 
gsr q vko”;d  d k;Zfof/k dks viu ku s r Fkk lalk/ku ksa d k vkcaV u  dju s** ds : i e sa 
ifj Hkkf"kr  fd ;k x;k gSA** 

laxB u kRed  ifj or Zu ksa d s fo”ys"k.k ij  vk/kkfj r  bl ifj Hkk"kk esa O;wgu hfr  ds 
d k;Z mUeq[k Lo: Ik ij  t ksj  n sr s gq, r hu  çd kj d h fØ ;kvksa d ks O;wgu hfr  esa 
lfEefyr  fd ;k x;k gSA 
(i) n h?kZd kyhu  y{;ksa ,oa mn ~n s”;ksa d k fu /kkZj .k dj u kA 
(ii) fØ ;kvksa d h çfØ ;k d ks vi u ku k 
(iii) lalk/ku ksa d ks vkcafV r  d j u k 

bl n`f"Vd ks.k esa O;wgu hfr  d ks mn ~n s”;ksa d s fu /kkZj .k lfgr  O;kid  fØ;k ds 
: Ik esa n s[kk x;k gS] t ks ; g eku r h gS fd  mn ~n s”; fu /kkZj .k O;wgu hfr  d k gh ,d Hkkx 
gSA d sfu Fk ,.Mª;wt  ¼1 965 ½ d s vu qlkj  ^^O;wgu hfr  mn ~n s”;ksa] ç;kst u ksa vFkok y {;ksa 
r Fkk bu  y{;ksa d h çkfIr  gsr q eq[; u hfr ;ksa ,oa ;kst u kvksa d h ,slh ço`fÙk gS] ft lls 
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;g ifj Hkkf"kr  gks lds fd  d Eiu h fd l O;olk; esa gS vFkok Hkfo"; esa fd lesa gksxh 
vkSj  ;g fd l çd kj  d h dEiu h gS vFkok Hkfo"; esa d Slh gksxhA** 

O;wgu hfr  d k vis{kkd r̀  vf/kd  çpfyr  n `f"V d ks.k mij ksDr  ls fHkUu  er 
j [kr k gSA og mn~ns”; fu /kkZj .k d ks u  O;wgu hfr  ls vyx j [kr k gSA bl er  d k 
fopkj  gS fd  O;wgu hfr  og fof/k gS ft lesa QeZ viu s okr koj .k ls vUr fØZ;k dj rs 
le; vius ewy ç;kst u d h çkfIr  d h fn ”kk esa ç;kl d jr s gq, viu s eq[; 
lalk/ku ksa d ks vkcafV r  dj rh gSA ,p0  bxksj  ,WUlkQ ¼19 65 ½ us O;wgu hfr  d ks ^^laxBu 
d h xfr fof/k;ksa ,oa mRikn  ckt kj  ds chp lkekU; Mksj  ds : i esa  ifj Hkkf"kr  fd ;k 
gSA t ks O;olk; d h ml ewy çd `fr  d ks ifj Hkkf"kr  dj r h gS ftlesa laxB u fo|eku  
gS vFkok Hkfo"; e sa gk su s d s fy, fu ;ksft r  fd ;k x;k gS**A blh fopkj  d ks vkxs 
c< +krs gq, ekbd y bZ0  iksV Zj  ¼1 99 6 ½ us O;wgu hfr d ks ^^fØ ;kvksa d s fHkUu  leqPp; d ks 
lfEefyr  dj rs gq, ,d vu ks[kh vkSj  ewY;oku  fLFkfr  d s lt̀ u** d s : i esa 
ifj Hkkf"kr  fd ;k gSA iksV Zj u s vkxs d gk gS fd  ^og d Eiu h t ks O;wgu hfr d : Ik esa 
fLFkr  d h x;h gS] og viu s çfr } fUn ;ksa ls fHkUu  fØ;kvksa d ks lEikfn r  dj r h gS 
vFkok leku  fØ;kvksa d ks fHkUu  çd kj  ls lEikfnr  dj r h gSA** bl er  d s leFkZd 
O;wgu hfr  d ks okr koj .k d h pqu kSfr ;ksa ds lkis{k QeZ ds O;wgu hfr d  ykHk d s lEcU/k esa 
,d  ,d hd r̀ ] foLr r̀  ,oa lesfd r  ;kst u k ds : i esa  n s[kr s gSaA fofy;e ,Q0  Xywd 
d s vuqlkj ^^O;wgu hfr okr koj .k d h pqu kSfr;ksa ds çfr  QeZ d h ,d  ,d hd r̀ ] foLr`r 
,oa lesfd r  ;kst u k gSA bls ;g lqfu f”pr  d ju s ds fy, fu feZr  fd ;k t kr k gS fd 
miØ e ds vk/kkj Hkwr  mn ~ns”;ksa d h çkfIr  d h t k ld sA** 

4-4  O;wguhfr dh fo’ks"krk,sa   

O;wgu hfr d h ;g ifj Hkk"kk bld s O;kikd  Lo: i dks /;ku  esa j [kr s gq, 
fu Eu kafd r  fo’ks"kr k,sa cr ykr h gS %& 
(i) O;wgu hfr  oká  okr koj .k dh pqu kSfr ;ksa ls miØ e d k lEcU/k LFkkfir  d j r h 

gSA 
(ii) ;g d k;Zokgh dsfUæ r  gSA 
(iii) ;g fofHkUu  d k;Zokfg;ksa ,oa fu .kZ;ksa d k ,d hd r̀  ,oa lesfd r  foLr`r ;kstu k 

gSA fofHkUu  ifj fLFkfr ;ksa d s fy, fHkUu  d k;Zokfg;k¡ gks ldr h gSaA 
(iv) O;wgu hfr  mn~ns”;ksa d ks çkIr  d ju s d s fy, cu k;h t kr h gSA 
(v) ;g Hkfo";ksUeq[k gS vkSj  Hkfo"; esa mHkj r h u ohu  pqu kSfr ;ksa d s çfr  miØ e 

d h Hkkoh : ijs[kk ,oa lad Yiksa d ks vfHkO;Dr  d j r h gSA 
(vi) O;wgu hfr  ,d hd r̀  ,oa lesfd r ;kstu k gksu s ds d kj .k ij Lij  foj ks/kh fØ ;kvksa 

t Sls ,d lkFk fØ;kvksa d k lad qpu  ,oa foLr kj d ju k vFkok ,d  fØ ;k d ks 
cUn  dj  n wlj h d ks çkj EHk d ju k] ,d  ckt kj  d ks NksM+u k ,oa nwlj s esa ços”k  
d ju k bR;kfn  d ks ;kst u k esa lfEefyr  d j r h gSA 

(vii) O;wgu hfr  QeZ d h oká  ,oa vkUr fjd  ifj fLFkfr ;ksa ds fo”ys"k.k d s vk/kkj  ij 
fu feZr  d h t kr h gSA blesa oká  ?kV d ksa&volj ksa ,oa pqu kSfr ;ksa d k feyku  
vkar fj d  ?kV d ksa& 'kfDr ;ksa ,oa lhekvksa ls fd ;k t kr k gSA 
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(viii) O;wgu hfr  ds fy, laxBu  esa ,d  vuqdwy ç.kkyh] laj pu k ,oa ekin .Mksa d ks 
viu k;s t kus d h vko”;d r k gksr h gS] t ks fd lh Hkh ;kst u k ds çHkkoh fu ekZ.k 
,oa fØ ;kUo;u  d s fy, vk o”;d  gksr h gSA 
bl çd kj  ;g Li"V  gS fd O;wgu hfr  miØ e ds /;s; ,oa mn ~n s”;ksa d s çd k”k 
esa çca/kd h; d k;Zokfg;ksa ,oa lksp d ks ekxZn f”kZr dju s d h ,d ,d hd r̀  ,oa 
foLr `r ç.kkyh gS t ks ,d miØ e d ks oká okr koj .k esa fo|eku  pqu kSfr;ksa 
d s lan HkZ O;wgu hfrd  ykHk çkIr  d jus d s fy, lgh fn ”kk çn ku  d jr h gS 
r Fkk lalk/ku ksa d k d k;Z{ker kiw.kZ vkcaV u  dj r h gSA ;g fd lh laxB u  d ks 
vU; çfr Li/khZ laxBu ksa ls fHkUu  Lo: i xzg.k dju s ds fy, miØ e ds Hkkoh 
Lo: Ik d ks fu /kkZfj r  ,oa lEçsf"kr  Hkh dj r h gS r Fkk mls çkIr  d jus d h 
d k;Zokfg;k¡ Hkh lqfu f”pr d jr h gSA O;wgu hfr  dks çk;% u hfr ] ;qfDr] 
d k;ZØ e] d k;Zfof/k ,oa fu ;eksa d s leku kFkhZ le>k t kr k gS] fd Ur q bu esa 
ij Lij vUrj  gksr k gSA O;wgu hfr  ds vFkZ d ks vkSj  vf/kd  Li"V  dj us ds fy, 
bls le>u k vko”;d  gSA 

(i) O;wguhfr ,o uhfr esa vUrj %& u hfr  d Eiu h d s mn ~ns’;ksa d h çkfIr  d s 
ç;klksa esa çHkkoiw.kZ fn ”kk n su s ds fy, ekxZ fu nsZ”kksa d h ,d  lkekU; laj pu k miyC/k 
d j kr h gSA ;g fu .kZ;d r kZvksa d s lk spu s ,oa d k;Zokgh d j us d s fy, ekxZfu n sZ”k gS 
t cfd  O;wgu hfr  mn~ns”;ksa d h çkfIr  d h laHkkou kvksa d ks csgr j  cu ku s d s fy, ,d 
d k;Z ;kst u k d h r j g gS] t ks lalk/ku ksa d ks d k;Z ij yxku s d h fn ”kk çn ku  d jr h 
gSA O;wgu hfr ;ksa esa r Rd ky f u .kZ; vko”;d  gksr s gSaA b u d h çd `fr  ifj fLFkfr t U; gksu s 
d s d kj .k bu d k u hps d h vksj  çR;k;kst u  laHko u gha gSA u hfr ;k¡ çca/kd h; fØ;kvksa 
d h lhekvksa d ks ifj Hkkf"kr d jr h gSa r Fkk mUgsa vfHk ”kkflr  ,oa fu ;af=r  d jr h gSaA  
;g Lo;a esa lkekU; vFk ok fof”k"V ] Li"V  vFkok xfHkZr  ,oa fØ ;kRed  vFkok 
laxB u kRed  gks ld r h gSA 
fd Urq n ksu ksa gh çca/kd h; mn ~ns’;ksa d h çkfIr  d s fy, lk/ku  ek= gSA u hfr ;k¡ t gk¡ 
lka;ksfxd  fu .kZ; gSa] ogha O;wgu hfr ;k¡ fu .kZ;u  gsr q fu ;e d h Hkkafr  gSaA O;wgu hfr ;ksa dh 
lQyr k lqfu f’pr  d ju s ds fy, u hfr ;k¡ ;qfDr  laxr  ,oa Li"V  gksu h vko”;d  gksr h 
gSaA 
(ii) O;wguhfr ,oa ;qfDr esa vUrj %& laxB u kRed  fu .kZ;u  d h lk/ku&lk/; 
Ja`[kyk ea O;wgu hfr  ,d  flj k gS r ks ;qfDr nwlj k flj k gksr h gSA ,d  fljs ij  O;kid 
ekLV j  O;wgu hfr  gksr h gS rks n wljs fljs ij  NksV h&NksV h ;qfDr ;k¡ gksr h gSaA O;wgu hfr 
t gk¡ lalk/ku ksa d ks d k;Z ij  vkcafV r  d jr h gS ogha ;qfDr ;k¡ mu ds d k;Z{ker k iw.k Z 
mi;ksx ls lEcfU/kr  gksr h gSaA bl çd kj  O;wgu hfr  t gk¡ lapkfyr  d h t kus okyh 
eq[; ;kst u kvksa d ks fu /kkZfjr  d jr h gS ogha ;qfDr  mu  iwoZ fu /kkZfjr  ;kst u kvksa  d s 
fØ ;kUo;u  ls lEcfU/kr  gksr h gSA lkefjd  n`f"V  ls O;wgu hfr  'k=q lsu k d s eu kscy 
d ks r ksM+ nsu s] mud s lalk/ku ksa] {ks=ksa d ks u"V d j nsu s vFkok mu  ij vf/kd kj dj 
ysu s] mUgsa leiZ.k ij  foo”k d j  n sus d h O;kid  ;kst u k ls lEcfU/kr  gS t cfd  
;qfDr  d k lEcU/k bl ;kst u k ds ,d  Hkkx vFkok ,d  d k;Zokgh esa lQyr k r d gh 
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lhfer  gksr k gSA O;wgu hfr  lrr  vFkok vfu ;fer  : i esa volj ksa ,oa u ohu  fop kj ksa 
d s n`f"V xr  r n FkZ vk/kkj  ij  fu feZr  gksr h gS] t cfd ;qfDr ;ksa d k lapkyu  fu ;fer  
le;&lkfj .kh ds vk/kkj  ij  gksr k gSA O;wgu hfr  vis{kkd r̀  n h?kZd kyhu  ,oa ykspiw.kZ 
gksr h gS] t cfd  ;qfDr ;k¡ vYid ky ds fy, ,oa lqfu f”pr  gksr h gSaA bl d kj .k 
O;wgu hfr ;ksa d k ewY;kad u  ;qfDr ;ksa ds ewY;kad u  ls vf/kd  d fB u gksr k gSA O;wgu hfr ;ksa 
d ks çcU/k esa cgqr  u hps rd  çR;k;ksft r  u gha fd ;k t k ld r k gS] fd Ur q ;qfDr;ksa e sa 
fu Eu Lrj h; çca/k r d  vf/kd kj  lÙkk d k Hkkj kiZ.k fd ;k t kr k gSA laxB u kRed 
mn ~ns”;ksa d k çkIr  d j us d s fy, n ksu ksa  gh egRo iw.kZ gksr h gSaA ;qfDr ;k¡ o` gr j 
O;wgu hfr  d k ,d  Hkkx gksr h gSa vkSj  O;wgu hfr  d h lQyr k ;qfDr ;ksa d s çHkko”kkyh 
fØ ;kUo;u  ij  fu HkZj  gksr h gSaA 
(iii) O;wguhfr rFkk dk;ZØeksa] dk;Zfof/k;ksa ,oa fu;eksa esa vUrj %& d k;ZØ e] 
d k;Zfof/k;k¡ ,oa fu ;e O;wgu hfr  d s vUr xZr mld s mn ~n s”;ksa d h çkfIr ds fy, 
lfEefyr  gksr s gSaA d k;ZØe O;wgu hfr  ,oa laxB u  d s mn ~n s’;ksa ds vu qlkj  ,d 
pj .kc) ,oa le;c) ;kst u k fu /kkZfj r djr s gSa fd  (i) D;k fd ;k t ku k gS\ (ii) 
fd ld s } kj k fd ;k t ku k gS r Fkk (iii) d c vkSj  d gk¡ fd ;k t ku k gS\ bl çd kj 
d k;ZØ e u hfr ;ksa ,oa O;wguhfr ;ksa d s fØ ;kUo;u  ds lk/ku  gSa] ft ld s fy, ç.kkyh] 
laj pu k] ,d hdj .k ,oa leUo; vifj gk;Z gksr s gSaA 

d k;Zfof/k;k¡ fof”k"V  d k;Z vFkok d k;Zokgh d ks lEikfn r  d jus d s fy, 
fØ ;kvksa ,oa pj .kksa  d h ,d  J à[kyk ,oa mu d k Ø e gksr h gSa] t ks ;g r ; d j r h gSa 
fd  dSls fd ;k t ku k gSA bl çd kj  ;g u hfr ;ksa ,oa O;wgu hfr ;ksa d h O;kid  laj pu k 
esa fØ ;kvksa ,oa d k;Zokfg;ksa  d k fof”k"V  ekxZn ”kZu  gksr h gSa r Fkk fØ ;kvksa d s lqpk: 
lapkyu  d ks lqfu f”pr  dj r h gSaA ,d  cM+s laxB u  esa fHkUu &fHkUu  d k;ksZa d s fy, 
i`Fkd &i`Fkd  d k;Zfof/k;k¡ iwoZ fu /kkZfjr  d h t kr h gSaA mn kgj .k d s fy, çHkko’kkyh  
foÙkh; çcU/ku  d s fy, foÙkh; iwokZu qeku ,oa vk;kst u  foÙkh; lalk/ku ksa d h çkfIr ] 
fofu ;kst u fod Yiksa d k p;u  ,oa fu /kkZj .k] t ksf[ke ewY;kad u ] iw¡t h d h ykxr  
bR;kfn  d bZ d k;Z fof/k;ksa d ks igys ls fu /kkZfj r  fd ;k t k ld r k gSA ;g mYys[ku h; 
gS fd O;wgu hfr ;ksa d s foij hr d k;ZØ e ,oa d k;Zfof/k;k¡ vf/kd  dB ksj  ,oa 
vifj or Zu h; gksr h gSa] ft Ugsa ,d  ckj  fu /kkZfjr  gks t kus ds Ik”pkr ~ ifjorZu d h 
Lor U=r k u gha gksr h gSA 

fu ;e mi;qZDr  J`a[kyk ea  lokZf/kd  fof”k"V ] dB ksj  ,oa vifj or Zu ”khy 
fl)kUr  gSa] ftu ds vu qlkj fØ ;kvksa ,oa d k;Zokfg;ksa d k vuqikyu  dj u k gksr k gSA 
bu esa d ksbZ le; vFkok fofHkUu  pj .kksa d k Ø e fu fgr  u gha gksr k fd Ur q fu ;eksa d k 
fopyu  Lohd k;Z u gha gksr k vkSj  vu qikyu  u  gksu s dh fLFkfr  esa  n .M d k çko/kku  
gksr k gSA fu ;e ,d  fof”k"V vu qikyu  d h ekax d j rs gSaA 

4-5  O;wguhfr ds Lrj   

ifj pkyu  ds Lr j ksa d s vu qlkj  O;wgu hfr  d h f=Lr j h; in lksikfu d  laj pu k 
gksr h gSA d Eiu h O;wgu hfr bl laj pu k ds mPpr e Lr j  ij  fu feZr  d h t krh gS] 
t cfd  fØ;kRed  O;wgu hfr  lcls fu Eu  Lr j  ij  ,d  ifj pkyu  vFkok fØ ;k d s f y, 
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cu k;h t kr h gSA bud s chp esa e/;e Lr j  ij  çR;sd  O;wgu hfrd  O;olkf;d  bZd kbZ] 
ft ls ,l0 ch0;w0  Hkh d gk t kr k gS] vius okr koj .k ds vu qlkj  vius fy, Lo;a 
O;wgu hfr  d k fu ekZ.k d jr h gSA ,slh d Eifu ;k¡ t ks , d y mRikn  okyh gksr h gSa]  d k 
,d  gh ,l0 ch0;w0  gksr k gSA ,l0 ch0 ;w0  d h vo/kkj .kk d ks vesfj d k d h t uj y 
bySfDV ªd  d Eiu h d s } kj k viu s cgq&mRikn  O;olk; d k çca/ku  d jus d s fy, fd ;k 
x;k FkkA ,l0 ch0 ;w0  ls vfHkçk; i`Fkd  : i ls igpku s t k ldus ;ksX; Lor U= 
mRikn @ckt kj  {ks= ls gS] t ks ,d &n wljs ls fHkUu  gksr k gS r Fkk mld k viu k 
O;wgu hfrd  O;kolkf;d  {ks= ¼okr koj .k½ vFkok ,l0 ch0 ,0  gksr k gS] ft lds fy, 
vyx O;wgu hfr  fu feZr d h t kr h gSA cgq mRikn  okyh d Eifu ;ksa d s fy, ,d y 
O;wgu hfr  u  dsoy vi;kZIr  gksr h gS cfYd  vu qfpr  Hkh gksr h gSA mUgsa çR;sd  Lr j  ij 
vu sd  O;wgu hfr ;ksa d h vko”;d r k gksr h gSA d bZ d Eifu ;k¡ fofHkUu  bd kb;ksa v Fkok 
{ks=ksa d ks ,d  n wljs ls i`Fkd  dj us d s fy, mUgsa ifj pkyu  çHkkxksa vF kok foHkkx ksa ;k  
bd kb;ksa d s vk/kkj  ij  laxfB r  d j  n sr h gSA 

¼i½  dEiuh Lrjh; O;wguhfr % ;g lEiw.kZ laxB u  d s fy, mPpr e Lrj  ij  fy, 
t kus okys  fu .kZ;ksa ,oa  fu /kkZfj r  xfr fof/k;ksa ls  lEcfU/kr  gksr h gSA d Eiu h Lr j h; 
O;wgu hfr ;k¡ lS)kfUr d vFkok vo/kkj .kkRed ] uSfrd  ewY; vk/kkfj r r Fkk ykspiw .kZ 
gksr h gS] ft u d h çd`fr  nh?kZd kyhu ] Hkfo";ksUeq[k r Fkk u okpkj  vk/kkfj r  gksr h gSA 
bu esa t gk¡ vf/kd  ykHk d h çR;k”kk gksr h gS] ogha bu esa i;kZIr  ykxr  ,oa t ksf[ke Hkh 
lfUu fgr  gksr k gSA bl çd kj  d s fu .kZ; lEiw.kZ d Eiu h vkSj  mld h leLr  fØ;kvk sa 
d ks lesfd r  : Ik esa /;ku  esa  j [kdj  fy, t kr s gSa vkSj  bu d k lEcU/k d Eiu h ds o`gr 
mn ~ns’;ksa d h leLr  xfr fof/k;ksa ls gksr k gS t Sls& foy;u ,oa vf/kxzg.k] 
fofo/khd j .k] iqu ZxBu  bR;kfn A o`gr  laxB u ksa esa bu  fu .kZ;ksa d ks lapkyd  e.My ,oa 
eq[; vf/k”klh vf/kd kj h } kj k fy;k t kr k gS t cfd y?kqLr j h; miØ eksa es a m |eh 
Lo;a ,sls fu .kZ; ysr k gSA  fofHkUu  ,l0 ch0 ;w0  d ks lalk/ku  vkcaVu  r Fkk mud k 
çn ”kZu  ewY;kad u  Hkh bu esa lfEefyr  gSA 

¼ii½  O;kolkf;d Lrj dh O;wguhfr % O;fDr xr O;kolkf;d  Lrj  ij  çR;sd 
,l0 ch0 ;w0  viu h O;wgu hfr;ksa d ks Lo;a r; d jr k gS D;kasfd  mld k viu k fHkUu  
okr koj .k gksr k gS] ft ld k mls Lo;a lkeu k dju k gksr k gSA ,l0 ch0;w0  d Eiu h Lrj 
ls vkcafV r  lalk/ku ksa d k vu qdwyr e mi;ksx lqfu f”pr  dj r k gSA ,l0 ch0 ;w0 d h 
O;wgu hfr ;k¡ d Eiu h Lrj  d h laxB u kRed  O;wgu hfr;ksa ,oa mn ~n ”;ksa d s vUr xZr 
ifj pkfyr  gksr h gSa] fd Ur q ,l0 ch0 ;w0  d s } kj k ,l0 ch0 ;w0  d s mn ~ns’;ksa] fØ ;kRed 
{ks=ksa d ks lalk/ku ksa d k vkcaV u r Fkk d Eiu h mn~n s’;ksa d h çkfIr gsr q mud h fØ ;kvk sa 
d k leUo; Lo;a viu s L r j  ij  fd ;k t kr k gSA ;g mYys[ku h; gS fd  çR ;sd 
,l0 ch0 ;w0  bd kbZ Lrj  ij d k;Z djr k gS vkSj  mld h fØ ;kvksa d k {ks= d Eiu h Lr j 
ls mls vkcafV r  lalk/ku ksa r d  lhfer  gksr k gSA fd Ur q blds ckotwn ] d Eiu h Lr j 
d h O;wgu hfr ] ,l0 ch0 ;w0  O;wgu hfr ;ksa d k ;ksx ek= u gha gksr h gSA ,.Mª;wt  ds 
vu qlkj  d Eiu h O;wgu hfr  ^D;k* ls lEcU/k j[kr h gS] t cfd  ,l0 ch0 ;w0  O;wgu hfr ;ksa 
d k lEcU/k ^d Sls* ls gksr k gSA d Eiu h O;wgu hfr  ,l0 ch0 ;w0  d h O;fDr xr  ^fof”k"V  
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ykHk* d ks d Eiu h d s ^çfr;ksfxr kRed  ykHk* esa cn y n sr h gS*A d Eiu h O;wgu hfr 
,l0 ch0 ;w0  d ks d k;Z{ks= d h ifj lhek;sa ,oa ekxZn ’kZu  nksu ksa çn ku  dj r h gSA 

¼iii½  fØ;kRed Lrj dh O;wguhfr % fu Eu r e Lrj  ij  ifjpkyu  d ju s okyh bl 
O;wgu hfr  d k lEcU/k ,d y fØ ;kRed  ifj pkyu  vFkok ,d y xfr fof/k ek= ls gksr k 
gSA ;gk¡ ij  fu .kZ;ksa d k Lo: Ik Hkh O;wgu hfr d  d h vis{kk ^;qfDr * vk/kkfj r  r Fkk 
lkekU; ls fof”k"V  gks t kr k gSA bl Lr j  ij  ;g n s[kk t kr k gS fd  miØ e d h 
fofHkUu  fØ ;k,sa t Sls & foi.ku ] fu ekZ.k] foÙk] eku o&fod kl bR;kfn  vU; Lrj ksa  d h 
O;wgu hfr ;ksa d s çfr  fd l çd kj  ;ksxn ku  d j  j gs gSaA bl çd kj  bl Lrj ij 
fØ ;kRed  Lrj  ij  lapkfyr  fofHkUu  ifj pkyu ksa esa  lalk/ku ksa d k vkcaV u ] y{; 
fu /kkZj .k r Fkk fØ ;kvksa ,oa miyfC/k;ksa d k leUo; fd ;k t kr k gSA 

4-7  O;wguhfrd çcU/k dh ifjHkk"kk  
O;wgu hfrd  çcU/ku  ,d  xfr ”khy çfØ ;k gSA ;g cgqvk;keh ,oa t fVy 

çfØ ;k gS D;ksafd  bl çfØ ;k ea vUr fu Zfgr  ?kVd ksa] L r j ksa ,oa fofHku u  lwpu kvksa dh 
lj yr k ls igpku  dju k laHko u gha gksr k gSA ;gh ugha ;g ?kV d  ,oa Lr j  ij Lij 
vkfJr  Hkh gSa vkSj  ,d  nwlj s d ks çHkkfor  Hkh d jr s gSaA ;gh d kj .k gS fd  O;wgu hfrd 
çca/k d h ifj Hkk"kkvksa esa i;kZIr  fofHkUu r k ,oa er er kUr j Ikk;k t kr k gSA ;gk¡ ij 
ge d qN t kus&ekus fo} ku ksa d h ifj Hkk"kkvksa d k fo’ys"k.k d j j gs gSa] ft uls 
O;wgu hfrd  çca/k d s vFkZ ,oa {ks= d ks le>k t k ld rk gSA LV su j ] ekbuj  vkSj  xzs ds 
vu qlkj  & ^^O;wgu hfrd  çcU/k eq[;r ;k laxB u d ks okr koj .k ls t ksM+u s] okr kj .k ds 
vu qdwy cu us d s fy, O ;wgu hfr ;ksa d s fu ekZ.k r Fkk ;g lqfu f”pr  dj us fd 
O;wgu hfr ;k¡ fØ ;kfUor  gksa] ls lEcfU/kr  gSA** 

bl ifj Hkk"kk esa O;wgu hfr d çca/k d ks okr koj .k ls t ksM+us ,oa mlds vu qd wy 
cu us gsr q O;wgu hfr ;ksa d s fu ekZ.k ,oa fØ ;kUo;u  d s : i esa n s[kk x;k gSA  

 ,UlkWQ u s Hkh O;wgu hfr d çca/k d ks oká  okr koj .k ls t ksM+d j  ifj Hkkf"kr 
fd ;k gSA ,UlkWQ ds vu qlkj  ^^O;wgu hfr d çcU/k QeZ d ks mlds okr koj .k ds çfr 
bl çd kj  fLFkr  ,oa lEcfU/kr  d ju s ds lkekU; çcU/k ds fu jar j  egRoiw.kZ gksr s t k 
j gs n kf;Ro ls lEcfU/kr  gS] ft lls mld h fu jar j  lQyr k lqfu f”pr  gks ld s vkSj 
mls vk”p;ksZa ls lqj f{kr  cu k ld saA** ;|fi ,UlkWQ u s viu h ifj Hkk"kk esa QeZ ds 
okr kj .k ls lEcU/k LFkkfir  gksu s ij  pqu kSfr ;ksa d k lkeu k dj us d s fy, vko’;d 
d k;Zokfg;ksa d k Li"V  mYys[k u gha fd ;k gS] fd Ur q ;g Li"V  gS fd  ifj ofr Zr  
okr koj .k esa laxB u  d h lQyr k d k n kf;Ro O;wgu hfrd  çcU/k ls lEcfU/kr gSA 
çcU/k ds } kj k bld s fy, laxB u  d s mn ~n ”;ksa d s vu qlkj  fu .kZ; ,oa d k;Zokfg;k¡ 
d ju k r Fkk O;wgu hfr ;ksa d k fu ekZ.k ,oa fØ ;kUo;u  O;wgu hfr d çcU/k gSA Xywd d s 
vu qlkj  ^^O;wgu hfr d  çcU/k mu  fu .kZ;ksa ,oa d k;Zokfg;ksa d k leqPp; gS t ks d Eiu h d s 
mn ~ns”;ksa d h çkfIr  d j us esa  ,d  çHkko”kkyh O;wg u hfr  ;k O;wgu hfr ;ksa d s fod kl d k 
ekxZ ç”Lr  d j  ldsA** 

t kWu  fi;lZ vkSj  fj pMZ j kWfcUlu  us O;wgu hfr ;ksa d s fu ekZ.k ds lkFk&lkFk 
fØ ;kUo;u  ij  Hkh t ksj  fn ;k gSA mud s } kj k n h x;h ifj Hkk"kk ds vu qlkj  
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^^O;wgu hfr d çcU/k d ks lax B u kRed  mn ~n s’;ksa d h çkfIr  gsr q fu /kkZfjr  O;wgu hfr ;ksa ds 
fu ekZ.k] p;u  esa fu .kZ;ksa ,oa d k;Zokfg;ksa d s leqPp; d s : i esa ifj Hkkf"kr  fd;k tk 
ldr k gSA** 

ekbd y iksV Zj  ds fopkj  esa lkekU; çcU/k d k eq[; vk/kkj  O;wgu hfr  gS] 
ft lesa fu Eu kafd r  r hu  r Roksa d k fod kl ,oa lEçs"k.k lfEefyr  gS % 

¼i½  d Eiu h ds } kj k ,d vu ks[kh fLFkfr  çkIr  d ju k t ks çfr ;ksfx;ksa d s foij hr 
: Ik esa mld h fØ ;kvksa esa i fj yf{kr  gksA 

¼ii½  vlaxr  xfr fof/k;ksa esa lkE;  LFkkfir  d j  ld sa] vkSj  

¼iii½  fofHkUu  fØ ;kvksa esa bl çd kj  lar qyu  gks r kfd  os ,d  n wljs ls lEcfU/kr 
d h t k ld sA 
mij ksDr  ifj Hkk"kkvksa d s vk/kkj  ij  O;wgu hfr d  çcU/k dh ,d  foLr`r  ifj Hkk"kk 

fu Eu or  n h t k ldr h gS % 
^^O;wgu hfr d  çcU/k laxBu kRed  mn~n ”;ksa d h çkfIr  r Fkk laxB u d ks fof”k"V 

: i esa çfr LFkkfir  dj us d h ,d  lrr  çfØ;k gS] t ks laxBu  ds oká  okr kj.k ls 
vUr fØ Z;k ds ek?;e d s } kj k fofHkUu  fu .kZ;ksa ,oa d k;Zokfg;ksa d s leqPp; ls 
çfr ikfn r  O;wgu hfr;ksa d s fu ekZ.k ,oa fØ ;kUo;u  ls lEcfU/kr  gSA**  

4-8 O;wguhfrd çcU/k dh fo’ks"krk,sa  
mij ksDr  ifj Hkk"kkvksa d s vk/kkj  ij O;wgu hfr d çca/k d h fu Eu kafd r  fo”ks"kr k,sa 
mfYyf[kr  d h t k ld r h gSa % 
(i) O;wgu hfrd  çcU/k laxB u  dk lEcU/k oká  okr koj .k ls lr r  : i esa LFkkfir  

d jr k gSA 
(ii) ;g oká  okr koj .k esa fo |eku  pqu kSfr ;ksa ,oa  volj ksa d h yxkr kj  igpku  

d jr k j gr k gSA 
(iii) ;g ewyr % mPp çcU/k d k d k;Z gS vkSj  lkekU; lapkyu kRed  çcU/k ls fHkUu 

gSA rst h ls cn yr h okr koj .kh; ifj fLFkfr ;ksa ds n `f"V xr mPp çcU/k ds 
n `f"V d ks.k] çkFkfed r kvksa ,oa  u hfr ;ksa esa r n ~u q: i ifj or Zu  gksu s d s d kj .k ;g 
vR;f/kd  t fV y ,oa xfr ”kh y çfØ ;k cu  t kr h gSA 

(iv) O;wgu hfrd  çcU/k d h eq[; fo"k; lkexzh O;wgu hfr  vFkok O;wgu hfr ;k¡ gSaA 
(v) O;wgu hfrd  çcU/k ds vUr xZr  mPp çcU/k ds } kj k fy, t ku s okys fofH kUu  

fu .kZ;ksa ,oa d k;Zokfg;ksa d h J à[kyk lfUu fgr  gksr h gSA 
(vi) O;wgu hfrd  çcU/k laxBu d s iw.kZ: is.k u ohu hdj .k ,oa fod kl gsr q mu  

O;wgu hfr ;ksa] laj pu kvksa ,oa ç.kkfy;ksa d k fod kl djr k gS] ft Ugsa O;wgu hfr ;ksa 
d s fu ekZ.k ,oa fØ ;kUo;u  d s lQyr kiwoZd  çcU/ku  ds fy, vko”;d  le>k 
t kr k gSA 

(vii) O;wgu hfrd  çcU/k r qyu kRed  ykHk ls lEcfU/kr  gSaA vr % og laxB u  d ks 
mlds çfr ;ksfx;ksa ls fHkUu  d k;Z ;kst u k ,oa Lo: i viu kus ls lEcfU/kr  gSA 
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(viii) O;wgu hfrd  çca/k viu s O;kid  Lo: i ds d kj .k lEiw.kZ laxB u  r Fkk mlds 
lHkh foHkkxksa ,oa  fØ ;kvksa ls  lEcfU/kr  gSA 

4-9  O;wguhfrd çcU/k mn~ns’;   

O;wgu hfrd  çcU/k ds fu Eu kafd r  mn ~n s’; gSa % 
(i) Okká  okr koj .k d h fujar j t kap d j  ifj orZu ksa d k vu qeku  yxku k r Fkk 

vfu f”pr r k d ks U;wu r e dj u kA 
(ii) d eZpkfj ;ksa d ks Li"V  mn ~ns”; ,oa fn ”kk çn ku  dj u kA 
(iii) okr koj .k esa miyC/k volj ksa d k iw.kZ ykHk mB ku k r Fkk t ksf[ke d ks d e 

d ju kA 
(iv) QeZ ds mPp çcU/k d ks laxB u  d s fy, fn ”kk ,oa fu ;a=.k d h l{ker k çn ku 

d ju kA 
(v) laxB u  d ks n h?kZd kyhu  vk/kkj  ij  fu .kZ; ysus d s ;ks X; cu ku k r Fkk u ohu 

ço`fÙk;ksa ds çfr  çkj fEHkd pj .k esa gh d k;Zokgh d jus d h {ker k çn ku 
d ju kA 

(vi) çfØ ;kvksa d ks ykspiw.kZ cu ku k r kfd  vçR;kf”kr  ifj or Zu ksa d s çfr  d k;Z 
;kst u kvksa d ks O;wgu hfr ;ksa esa  lfEefyr  fd ;k t k ld sA 

(vii) laxB u  ds mn ~ns”;ksa d ks ç kIr  dj us d s fy, çcU/kdksa ,oa d eZpkfj ;ksa d ks 
çksRlkfgr  ,oa vfHkçsfj r  d ju kA 

(viii) O;wgu hfrd  fu ;kst u  d h vkSipkfj d  ç.kkyh ,oa laj pu kvksa r Fkk çfØ ;kvksa  d k s 
LFkkfir  d j u kA 

(ix) O;kolkf;d fu .kZ;ksa d ks vf/kd  lwpu k vk/kkfj r ] ;qfDr ;qDr  ,oa ç.kkyhxr 
cu ku k] r kfd  t ksf[ke d ks U;wu r e fd;k t k ld sA 

(x) çcU/kd ksa d ks csgr j  fu .kZ;dr kZ cuus d s fy, çf” kf{kr  d ju kA 
(xi) laxB u kRed  lEçs"k.k r Fkk lalk/ku ksa d s vkcaV u  r Fkk vYid kyhu  ctV ksa d s 

e/; leUo; d ks csgr j  dju kA 
(xii) O;wgu hfrd  çca/k d h u ohu  i)fr ;ksa esa 'kks/k ,oa fod kl xfr fof/k;ksa dk 

çor Zu  d ju k] çcU/kd ksa d s Kku  vk/kkj  d ks fu feZr  ,oa fod flr dju k r Fkk 
mUkesa lQy O;kolkf;d  lkekU; çca/kd  ,oa is”ksoj  cu ku s gsr q vfHko`fÙk;k¡ 
fod flr  d ju kA 

(xiii) laxB u kRed  fgr /kkjd ksa d s lUr ks"k d k vf/kd r e Lrj  çkIr  dj u kA 
(xiv) çcU/k d s lkekftd  mÙkjn kf;Ro d k iw.kZ laosn u ”khyr k ls fu oZgu  dju s d h 

ç.kkyh d ks LFkk fir  ,oa fo d flr  dj u kA 
 la{ksi esa] O;wgu hfr d  çcU/k d k eq[; mn~ns”; çcU/k d s fØ ;kRed  {ks=ksa d ks ,d hd r̀ 
d ju k] çcU/ku  ds ,d  fo”ks"kK n `f"Vd ks.k d h vis{k k leL;k d ks gy d j us ds 
lkekU; n `f"Vd ks.k d ks viuku k r Fkk oká  okr kj .k d h t fV yr kvksa ,oa vfu ”pr r kvk sa 
d s n`f"V xr  fu .kZ;u  ç.kkyh d ks ,d ç.kkyhxr  n `f"V d ksa.k viu kr s gq, vf/kd 
;qfDr ;qDr  ,oa ykspiw.kZ cu k d j  laxB u  ds mn ~n s”;ksa d ks çkIr  d ju k gSA 
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4-10 O;wguhfrd çcU/k dk egRo  

O;wgu hfr ;ksa d k fu ekZ.k ,oa  fØ ;kUo;u  O;wgu hfrd  çcU/k d k ,d  egRoiw.kZ 
Hkkx gSA lkFk gh O;wgu hfr  d h vo/kkj .kk O;wgu hfr d çcU/k d h çfØ ;k esa d sUæ h; 
LFkku  j [kr h gSA O;wgu hfr  laxB u  d ks oká  okr koj .k ls lEcfU/kr  d jds n h?kZd kyhu  
iwokZu qeku ksa d s vk/kkj  ij  fu.kZ;u  esa lgk;r k dj r h gS] ft lls laxB u  u ohu  ço`fÙk;ksa 
,oa pqu kSfr ;ksa r Fkk d Vq çfrLi/kkZ d k vf/kd  çHkkoiw.kZ < ax ls lkeu k d j ld r k gSA 
çca/k ds n `f"Vd ks.k esa ewyHkwr  ifj or Zu  gks t kr k gS vkSj  og iwokZuqeku u fd , t k 
ldu s okys xSj&çR;kf”kr ifj or Zu ksa ds çfr  vf/kd ykspiw.kZ] l`tu kRed ,oa u o 
çor Zu kRed  gks t kr k gSA O;kolkf;d  t xr  d s vu qHkoksa ls ;g Li"V  gksr k gS fd 
le; ds lkFk vu sd  lqLFkkfir  cM+h d Eifu ;k¡ foyqIr d Eifu ;k¡ cu  x;h vkSj  ft u 
d Eifu ;ksa d k cM+k u ke u gha Fkk vFkok os fo|eku  gh u gha Fkh] d ks cgqr  d e vof/k 
esa ^ckt kj  usr `Rodr kZ* d h Hkwfed k çkIr  gks x;hA ¼t Sls fj yk;Ul] ek: fr ] bUQksfll] 
V h0lh0 ,l0 ½ ft ld s fy, O;kolkf;d  okr koj .k] lj dkj h u hfr ] d Eiu h d h vkar fjd 
laj pu k tSls voLFkkiu k] r du hd h ,oa eku oh; laca/k mr us vf/kd  mÙkjn k;h u gha 
Fks] ft r u h fd  mPp çcU/k d k O;olk; lapkfyr  d j us d k n`f"Vd ks.k mÙkjn k;h d gk 
t k ldr k gSA bl izd kj  O;wgu hfr d çcU/k O;olk; d s çfr mPp çcU/k d h lan `f"V 
,oa /;s; d ks gh ifj ofr Zr  d j  n sr k gSA 

O;wgu hfrd  çcU/k d s egRo d ks fu Eu kafd r  fcUn qvksa d s } kj k mfYyf[kr  fd ;k 
t k ldr k gS % 
(i) foÙkh; çn’kZu esa lq/kkj % O;wgu hfrd  çca/k d ks viu ku s okyh d Eifu ;ksa d s 
çn ”kZu  es mu  d Eifu ;ksa d h r qyu k esa ft Ugksau s bls u gha viu k;k] foÙkh; ifj .kkeksa& 
;Fkk ykHk ,oa lao`f) e sa lq/kkj  voyksfd r  fd ;k x;k gS] ft ld k eq[; d kj .k çFke 
çd kj  d h d Eifu ;ksa d s } kjk ifj ofr Zr  okr koj .k d h vko”;d r kvksa ds vu qlkj  viu h 
O;wgu hfr ;ksa esa  leqfpr  ifj orZu  d ju k FkkA ,slh d Eifu ;ksa d s } kj k ,d  lqn`<+ 
O;wgu hfrd  çca/k ç.kkyh f od flr  d h x;h Fkh] ft ld k O;wgu hfr ;ksa d s fu ekZ.k ,oa 
fØ ;kUo;u  n ksu ksa ij  csgr j çHkko iM+kA 
(ii) laxBukRed çHkko’khyrk esa o`f) % O;wgu hfr ;ksa d s çHkko”kkyh fØ ;kUo;u  ds 
} kj k laxB u kRed  çHkko”khyr k esa mUu ;u  gksr k gSA laxB u kRed  çHkko”khyr k d k 
laca/k lalk/ku ksa d k csgr j vkcaV u ] lalk/ku ksa d k loksZÙke mi;ksxksa esa ç;ksx r Fkk 
lalk/ku ksa d k mPpr e d k;Z{ker k ds lkFk mi;k sx bR ;kfn  ls gSA O;wgu hfr d  çca/k 
lalk/ku ksa d k for j .k ,oa mi;ksx] fu /kkZfjr  mn~ns”;ksa d s vuwqqlkj  dj r k gS r Fkk bu esa 
vko”;d r kuqlkj  ifj or Zu  Hkh d j r k gS] ftlls lax B u kRed  çHkko”khyr k esa o`f) 
gksr h gSA O;wgu hfr d çcU/k ls laxB u kRed  lEçs"k.k] leUo; ,oa lalk/ku  vkcaVu  esa 
çHkko”khyr k esa o`f) gk sr h gSA 
(iii) oká okrkoj.k dh vfuf’prrk dks vf/kdre laHko lhek rd de djus esa 
lgk;d % O;wgu hfrd  çca/k oká  i;kZoj .k d h yxkrkj  t kap d h ç.kkyh fod f lr 
d jr k gS] ft lds vk/kkj  ij  iwokZu qeku  yxkus r Fkk O;wgu hfr d fu ;kst u  d h laj pu k 
d s } kj k oká  okr koj .k d h vfu f”pr r kvksa d s lkis{k lV hd  O;wgu hfr ;ksa d s ek/;e ls 
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d k;Z&;kstu k,sa fu feZr  d h t kr h gSa] ft lls mPp çca/k d h le; ls fu .kZ; ysu s] 
d k;Zokgh dj us r Fkk funsZ”ku  ,oa fu ;a=.k d h {ker k c<+r h gS vkSj  ifj .kkeLo: I 
vfu f”pr r kvksa ,oa t ksf[ke  d ks vf/kd r e laHko lhekvksa r d  U;wu r e fd ;k t k 
ldr k gSA 
(iv) mn~ns’;ksa dh Li"Vrk ls funsZ’ku dh lgh fn’kk dh çkfIr % O;wgu hfrd  çcU/k 
esa oká  okr koj .k d h vko”;d r kvksa ,oa laxB u kRed {ker kvksa ,oa vkd ka{kkvksa d s 
vu qlkj  loZçFke laxB u kRed  y{;ksa ,oa Hkkoh d k;Z ;kst u k,sa lqfu f”pr  d h t kr h gSa] 
ft ld s fy, laxB u kRed  lan `f"V ] /;s; r Fkk mn ~ns”;ksa d ks Li"V  #i esa  ifj Hkkf "kr 
fd ;k t kr k gSA Li"V r;k ifj Hkkf"kr  mn~ns”; Hkze d ks nwj  dj  laxB u  d h lgh Hkkoh 
fn ”kk r ; dj rs gSaA QyLo: i fØ ;kvksa esa fj Dr r k] nksgj ko r Fkk lrr r k ds vHkko 
d ks n wj  fd ;k t k ld r k gS] mÙkj n kf;Ro ,oa Hkwfed k;sa vf/kd  Li"V  gks t kr h gSa ,oa 
ifj .kkeksa esa  lq/kkj  gksr k gSA 
(v) ekuo lalk/kuksa dk csgrj vfHkçsj.k % O;wgu hfr d  çca/k lEiw.kZ laxB u  r Fkk 
mlds lHkh Lrj ksa ,oa fØ;kvksa d ks /;ku esa j [kr k gSA mÙkjn kf;Ro] vf/kd kj  ,oa 
Hkwfed k;sa vis{kkd `r  vf/kd  Li"V  gksr h gSaA O;wgu hfr  ds fu ekZ.k esa v/khu LFk çcU/kd ksa 
d h çfr Hkkfxr k ls çkFkfe d r kvksa d k fu /kkZj .k csgrj  gksr k gS] iwokZuqeku ksa d k;Z 
;kst u kvksa d s fu ekZ.k ,oa f Ø ;kUo;u  r Fkk vu qJo.k esa d kfeZd ksa d k lg;ksx ç kIr 
gksr k gSA O;wgu hfrd  ;kst u kvksa esa d kfeZd &ikfj Jfed  çksRlkgu  ds lEcU/kksa d ks lqn <̀+ 
,oa csgr j  cu k;k t kr k gS] t ks ifj .kkeksa ls  lEcfU/kr  gksr k gSA blls d eZpkfj ;ksa d ks 
vfHkçsj .kk çkIr  gksr h gS r Fkk O;wgu hfr d  çcU/k ds QyLo: I laxB u kRed  ifjor Zu k sa 
d s çfr  voj ks/k Hkh U;wu r e fd ;k t k ldr k gSA d eZpkfj ;ksa d s lar ks"k d k Lrj  c< +r k 
gS r Fkk çcU/kd ksa esa lkspu s  d h ço`fÙk fod flr  gksu s ls og viu s okr koj .k ds çfr 
vis{kkd r̀  vf/kd  laosn u ”khy] t kx: d  ,oa lfØ ; gks t krs gSaA  

4-11  O;wguhfrd çcU/k dh lhek;sa  
O;wgu hfrd  çcU/k ds mij ksDr  ykHkksa ,oa  egRo d s cko t wn  bld h dqN lhek,sa Hkh gSa]  
ft ud k fooj .k fu Euor  gSa%  
(i) tfVy ,oa fujarj xfr’khy okrkoj.k dk vuqeku yxkuk dfBu gS % ;|fi 
O;wgu hfrd  çca/k okr koj .kh; ifj orZu ksa d s iwokZu qeku  d s vk/kkj  ij  O;wgu hfr ;ksa ds 
fu ekZ.k ,oa fØ ;kUo;u  ls lEcfU/kr  gS] fd Urq O;ogkj  esa ifj or Zu  bru h vf/kd 
r hozr k ls r Fkk bru s vf/kd ifj .kke esa ?kfV r  gksr s gSa] fd  mud k iwokZuqeku  vR;f/kd  
d fBu  ,oa t fV y gks t kr k gSA vUr j kZ"V ªh; O;kolkf;d  okr koj .k d s ifj or Zu ksa  ds 
lkFk gh vUr nsZ”kh; Lr j  ij  lj d kj h u hfr ] fu ;ked  fo/kku  r Fkk ekSfæ d ] j ktd ks"kh; 
,oa vkfFkZd  u hfr ;ksa esa  lrr  ifj orZu  gksrs gSaA lkFk gh 'kk s/k ,oa  fod kl ls 
vizR;kf”kr  vk”p;Ztu d rd u hd h ifj orZu  lkeus vkr s gSaA fd Ur q O;wgu hfr d çca/k 
d h ;g lhek O;wgu hfr d  çca/k d h Hkwfed k d ks lhfer  dj us d s LFkku  ij  vf/kd 
pqu kSr hiw.kZ] fofo/k] foLr `r  ,oa O;kid  cu k n sr h gSA 
(ii) O;wguhfrd çca/k dks viuk;k tkuk egaxk ,oa fØ;kRed@ifjpkyukRed 
çcU/k dh mis{kk djus okyk gksrk gS % O;wgu hfr d çcU/k d h ç.kkyh d k fod kl 
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O;;lk/;] Jelk/; ,oa le; ysu s okyh çfØ ;k gSA çk;% O;wgu hfr d  çca/kd ksa d s 
} kj k mud s lkekU; ifj pkyu kRed  çca/k d h mis{kk gks t kr h gS] D;ksafd  O;wgu hfr d 
çca/k d s d k;Z esa i;kZIr  le; n sus ls LokHkkfod  : i esa lkekU; fØ ;kvksa esa  fn , 
t kus le; esa d V kSr h gks t kr h gS] ftld h çfriwfr Z dj u k d fBu  gksr k gSA 
O;wgu hfrd  çcU/k d h ;g lhek çca/kd ksa d ks csgr j  le; lkfj .kh d s vu qlkj  d k;Z 
d jus d s çf”k{k.k d s ek/;e  ls n wj  d h t k ldr h gSA 
(iii) O;wguhfr ds fuekZ.k esa layXu dkfeZdksa dks fØ;kUo;u esa çfrHkkx çnku u 
djus dh fLFkfr esa mÙkjnkf;Ro ls cpus dh ço`fr mRiUu gksrh gS % O;wgu hfrd 
çcU/k mPp çca/k ls lEcU/k j [kr k gS] QyLo: i O;wgu hfr  ds fu ekZ.k esa e/ ;e 
Lr j h; ,oa fu Eu  Lr j h; çca/kd ksa d ks lfEefyr  d j us ls  mu d s } kj k fu .kZ;u  gsr q lgh 
lwpu k,sa nsu s esa n kf;Ro ls cpu s d h ço`fÙk n`f"V xkspj  gksr h gSA ;fn O;wgu hfr d çca/k 
esa O;wgu hfr d  fu .kZ;ksa d s ifj .kkeksa d ks çn ”kZu  vk/kkfjr cu k fn ;k t k;] r ks ;g lhek 
n wj  gks ldr h gSA 
(iv) O;wguhfrd çca/k dh vo/kkj.kk dh le> dk vHkko visf{kr ifj.kkeksa esa 
ck/kd fl) gksrk gS % çk;% çcU/kd ksa d ks O;wgu hfrd  çca/k d h vo/kkj .kk ,oa Hkwfe d k 
d h vi;kZIr  le> gksu s d s d kj .k os O;wgu hfr d  d k;ksZa d ks i`Fkd  u gha d j  ikrs vkSj  
ifj pkyu kRed  d k;ksZa esa Lo r U= fu .kZ; ysu s d ks O;wgu hfr d  ekuus d h Hkwy d j  cSB rs 
gSaA mu esa n h?kZd kyhu  miyfC/k;ksa d s Å ij  vYid kyhu  miyfC/k;ksa d ks oj h;r k nsus 
d h ço`fÙk ls O;wgu hfr d  çca/k d k ewy mn ~ns’; gh vlQy gks t kr k gSA  
O;wgu hfrd  çcU/k d h bl lhek d ks çcU/kd ksa es a psr u k t kxj .k ,oa {ker k fod kl 
çf”k{k.kksa d s } kj k n wj  fd ;k t k ldr k gSA 
(v) O;wguhfrd çcU/k dh ,d egRoiw.kZ lhek rduhdh fodkl ds iwokZuqeku 
djus rFkk mls rqyukRed ykHk gsrq çklafxd cukus dh ;ksX;rk dk vHkko gS % çk;% 
r du hd h ifj orZu  br u h rhozr k ls ?kfV r  gksr s gSa fd  çFke vu qlj .kdr kZ d s fo’kky 
ykHk iku s d h laHkkou k gks r h gS fd Urq mlds lkeu s viu s fu os’k d s Mwc t ku s d k 
t ksf[ke Hkh cu k j gr k gSA 
bl lhek d ks r du hd h ds ykHkksa ,oa t ksf[keksa esa lar qyu  cu kus d h O;wgu hfr ds }kj k 
n wj  fd ;k t k ld r k gSA 
(vi) O;wguhfrd çca/k laxBu ds ijaijkxr lkekU; mn~ns’;] YkkHk dks vf/kdre 
djus ds LFkku ij çca/kdh; mi;ksfxrk dks vf/kdre djus ij vk/kkfjr gS % ble sa 
çca/kd ksa d h is”ksoj  ;ksX;r k] çfr c)r k ,oa ckt kj  esa igqap egRoiw.kZ gksr h gS] fd Urq 
ikj n f”kZr k ,oa t ur k ds çfr  mÙkjn kf;Ro d s ekud ksa d s n ``f"V xr  çcU/kd ksa d h 
O;wgu hfr ;ksa ,oa çfr Li/khZ m ik;ksa d s lkoZt fud  igqap esa vk  t ku s ls mUgsa  çfr : fir 
d jus d k t ksf[ke O;wgu hfrd  çca/k ds } kj k çfr Lif/kZ;ksa ls fHkUu  Lo: Ik xzg.k d jus 
d s mn ~ns’; d ks fu "Qy d j n sr k gSA ;g lhek O;wgu hfr d kj ksa d h pqu kSr h d ks foLr r̀ 
cu k nsr h gSA 
bu  lhekvksa d s ckot wn  O;wgu hfr d  çca/k d h çfØ ;k lh[kus r Fkk Kku  vk/kkj  fufeZr  
d jus ij  vk/kkfj r  d h t kuh pkfg,A  O;wgu hfr d  çca/k d h lQyr k ds fy, ç fr Hkkxh 
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lan `f"V ] lgh çd kj  d h usr R̀o {ker k r Fkk O;wgu hfr ;ksa d k lgh fØ ;kUo;u  ,oa eku o 
lalk/ku ksa d k {ker k fod kl] vfHkçsj .k ,oa  çf”k{k.k v u sd  lhekvksa d ks n wj  d jus e sa 
l{ke gks ld rs gSaA 

4-12  lkjka”k 
O;wgu hfrd  çca/k O;wgu hfr ;ksa d s fu ekZ.k ,oa fØ ;kUo;u  gsr q fy;s t ku s okys 

fofHkUu  fu .kZ;ksa ,oa d k;Zokfg;ksa d h ,d  t fV y] cgqvk;keh] ,d hd r̀  ,oa lr r 
çfØ ;k gS A t c laxB u viu s oká  okr koj .k ls vUr fØZ;k d jr k gS] r ks og viu s 
mn ~ns”;ksa d ks çkIr  dj us ds fy, ,d  lqfopkfjr  d k;Z ;kst u k d ks viu kr k gSA ;g 
d k;Z ;kst u k gh O;wg u hfr  d gykr h gSA dsfu Fk ,.Mª;wt  ¼196 5 ½ d s vu qlkj 
^^O;wgu hfr  mn~ns”;ksa] ç;kst u vFkok y{;ksa r Fkk bu  y{;ksa d h çkfIr  gsr q eq[; 
u hfr ;ksa ,oa  ;kst u kvksa d h ,slh ço`fÙk gS] ft lls ;g ifj Hkkf"kr  gks ld s fd  d Eiu h 
fd l O;olk; esa gS vFkok Hkfo"; esa fd lesa gksxh vkSj  ;g fd l çd kj  d h d Eiuh gS 
vFkok Hkfo"; esa d Slh gksxhA** ekbd y bZ0  iksV Zj  ¼199 6 ½ u s O;wgu hfr  d ks ^^fØ ;kvk sa 
d s fHkUu leqPp; d ks lfEefyr  dj rs gq, ,d  vu ks[kh vkSj  ewY;oku  fLFkfr  d s 
l`tu ** ds : i esa ifj Hkkf"kr  fd ;k gSA O;wgu hfr  miØ e ds /;s; ,oa mn ~n s’;ksa ds 
çd k”k esa çca/kd h; d k;Zokfg;ksa ,oa lksp d ks e kxZn f”kZr  dj us d h ,d  ,d hd r̀  ,oa 
foLr `r ç.kkyh gS t ks ,d miØ e d ks oká okr koj .k esa fo|eku  pqu kSfr;ksa ds lan HkZ 
esa O;wgu hfr d  ykHk çkIr  dj us d s fy, lgh fn ”kk çn ku  dj r h gS r Fkk lalk/ku ksa d k 
d k;Z{ker kiw.kZ vkcaV u  djr h gSA ;g fd lh laxB u d ks vU; çfr Li/khZ laxB u ksa  ls 
fHkUu  Lo: i xzg.k d ju s d s fy, miØ e d s Hkkoh L o: Ik d ks fu /kkZfjr  ,oa lEçsf"kr 
Hkh d j r h gS r Fkk mls çkIr  d ju s d h d k;Zokfg;k¡ Hkh lqfu f”pr  d jr h gSA  

O;wgu hfr  d ks çk;% u hfr ] ;qfDr ] d k;ZØ e] d k;Zfof/k ,oa fu ;eksa d s leku kFkhZ 
le>k t kr k gS] fd Ur q buesa ij Lij  vUr j  gksr k gSA ifj pkyu  ds Lr j ksa d s vu qlkj  
O;wgu hfr  d h f=Lrj h; inlksikfu d  laj pu k gksr h gSA d Eiu h O;wgu hfr  bl laj pu k 
d s mPpr e Lr j ij fu feZr  d h t kr h gS] t cfd  fØ ;kRed O;wgu hfr  lcls fu Eu 
Lr j  ij  ,d  ifj pkyu  vFkok fØ ;k d s fy, cu k;h t kr h gSA buds chp esa e/;e 
Lr j  ij  çR;sd  O;wgu hfr d O;olkf;d  bZd kbZ] ftls ,l0 ch0 ;w0  Hkh d gk t kr k gS] 
viu s okr koj .k ds vu qlkj  viu s fy, Lo;a O;wg u hfr  d k fu ekZ.k d jr h gSA 
O;wgu hfrd  çcU/k d ks laxB u kRed  mn~ns’;ksa d h çkfIr  gsr q fu /kkZfjr  O;wgu hfr ;ksa d s 
fu ekZ.k p;u  esa fu .kZ;ksa ,oa  d k;Zokfg;ksa d s leqPp; d s : i esa ifj Hkkf"kr  fd ;k t k 
ldr k gSA ;g fu ekZ.k ,oa fØ ;kUo;u  gsr q fy;s t kus okys  fofHkUu  fu .kZ;ksa ,o a 
d k;Zokfg;ksa d h ,d  t fV y] cgqvk;keh] ,d hd r̀ ,oa lr r  çfØ ;k gS] t ks 
laxB u kRed  y{;ksa d h çkfIr  ds o`gr  mn~ns’; d ks çkI r  dj us d s fy, lEikfn r  d h 
t kr h gSA ;g laxBu  d k lEcU/k oká  okr koj .k ds f u j Urj  ifj orZu ”khy ?kVd ksa ls 
LFkkfir  d j r h gS A   

O;wgu hfr ;ksa d k fu ekZ.k ,oa  fØ ;kUo;u  O;wgu hfrd  çcU/k d k ,d  egRoiw.kZ 
Hkkx gSA O;wgu hfrd  çcU/k O;olk; d s çfr  mPp çcU/k d h lan `f"V  ,oa /;s; d ks gh 
ifj ofr Zr  dj  n sr k gS] vkSj  og iwokZuqeku u fd , t k ldu s okys xSj &çR;kf”kr  
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ifj orZu ksa d s çfr  vf/kd  ykspiw.kZ] l`t u kRed  ,oa u o çorZu kRed  gks t kr k gSA  
O;wgu hfrd  çcU/k ls laxB u kRed  lEçs"k.k] leUo; ,oa lalk/ku  vkcaV u e sa 
çHkko”khyr k esa o`f) gk sr h gSA O;wgu hfrd  çca/k lEiw.kZ laxB u  r Fkk mlds lHkh L r j ksa 
,oa fØ ;kvksa d ks /;ku  esa  j [kr k gSA mÙkjn kf;Ro] vf/kd kj  ,oa Hkwfed k;sa vis{kkd r̀ 
vf/kd  Li"V  gksr h gSaA O;wgu hfrd  çca/k oká  i;kZoj .k d h yxkr kj  t kap d h ç.kkyh 
fod flr djr k gS] ft lds vk/kkj  ij iwokZuqeku yxkus r Fkk O;wgu hfrd  fu;kst u d h 
laj pu k d s } kj k oká  okr koj .k d h vfu f”prr kvksa d ks U;wu r e fd;k t k ld r k gSA 
bld h d qN lhek,sa Hkh gSa  fd Ur q ] bu  lhekvksa d s ckot wn  O;wgu hfr d  çca/k d h 
çfØ ;k fuj Ur j lh[kus r Fkk Kku d k vk/kkj  fu feZr d jr h gS ftlls pqu kSfr ;ksa d ks 
vf/kd  izHkko”kkyh < ax ls lkeu k fd ;k t k ldr k gS r Fkk mUgsa volj ksa esa cn yk t k 
ldr k gSA 

4-13 'kCnkoyh 
uhfr % d Eiu h ds mn ~n s”;ksa d h çkfIr  d s ç;klksa  d ks  çHkkoiw.kZ fn ”kk n su s d s  f y, 
ekxZ fu nsZ”kksa d h ,d  lkekU; laj pu k miyC/k dj kr h gSA 
^O;wguhfr % ;g okr koj .k d h pqu kSfr ;ksa d s çfr  QeZ d h ,d  ,d hd r̀ ] foLr r̀ ,oa 
lesfd r  ;kst u k gSA 
,l0ch0;w0 % ls vfHkçk ; i`Fkd  : i ls igpk u s t k ldu s ;ksX; Lor U= 
mRikn @ckt kj  {ks= ls gS] t ks ,d &n wljs ls fHkUu  gksr k gS r Fkk mld k viu k 
O;wgu hfrd  O;kolkf;d  {ks= ¼okr koj .k½ vFkok ,l0 ch0,0  gksr k gSA  
;qfDr % ;kst u k d k ,d  Hkkx gS t ks mu ds d k;Z{ker k iw.kZ mi;ksx ls lEcfU/kr  gksr h 
gS vkSj  bld k {ks= ,d  d k;Zokgh esa lQyr k r d  gh lhfer  gksr k gSA 
O;wguhfrd çca/k % O;wgu hfr;ksa d s fu ekZ.k ,oa fØ ;kUo;u  gsr q fy;s t kus okys fofHkUu 
fu .kZ;ksa ,oa d k;Zokfg;ksa d h ,d  t fV y] cgqvk;keh] ,dhd r̀  ,oa lr r  çfØ;k gS] t ks 
laxB u kRed  y{;ksa d h çkfIr  ds o`gr mn ~ns”; d ks çkIr  dju s ds fy, lEikfn r  dh 
t kr h gSA ;g laxBu  d k lEcU/k oká  okr koj .k ds f u j Urj  ifj orZu ”khy ?kVd ksa ls 
LFkkfir  d j r h gS A   
,l0 ch0 ;w0  % O;kolkf;d  Lr j  d h O;wgu hfr ] 
^LV ªsV sxksl* % xzhd  'kCn  ftlls O;wgu hfr  d k O;qRikn u gqvk gS ]  
V sfDV Dl % ^;qfDr * (Tactics)  
,l0 ch0 ,0  %O;wgu hfr d  O;kolkf;d  {ks= ¼okr koj .k½  
4-14 cks/k iz”u  
¼v½  fjDr LFkkuksa dh iwfrZ dhft, % 
¼1 ½  ---------------------------------------------- ds fy, vyx O;wgu hfr  fu feZr  d h t kr h gSA 
¼2 ½  vf/kxzg.k] fofo/khd j .k] iqu ZxB u  bR;kfn  ---------------------------------- Lr j h; O;wgu hfr 

gSA 
¼3 ½  ------------------- okr koj .kh; ifjor Zu ksa d s iwokZu qeku  d s vk/kkj  ij  O;wgu hfr ;ksa d s 

fu ekZ.k ,oa fØ ;kUo;u  ls lEcfU/kr  gS]A 



�यावसाियक नीित व रणनीितक �ब�ध                    MCM-203 

mRrjk[k.M eqDr fo’ofo|ky;                                                          63 

 

¼4 ½  d Eiu h O;wgu hfr  ------ ls lEcU/k j [kr h gS] t cfd  ,l0ch0 ;w0  O;wgu hfr ;ksa d k 
lEcU/k -------ls gksr k gSA 

¼5 ½   O;wgu hfrd  çcU/k oká  okr koj .k esa fo|eku  ---------------- d h yxkr kj 
igpku  d jr k j gr k gSA 

¼c½  lR;@vlR; crkb,A 
¼1 ½ O;wgu hfr  oká  okr koj .k d h pqu kSfr;ksa ls miØ e d k lEcU/k LFkkfir  dj r h 

gSA 
¼2 ½  O;wgu hfrd  çcU/k O;;lk/;] Jelk/; ,oa le; ysu s ok yh çfØ ;k gSA  
¼3 ½  ;qfDr  lapkfyr  d h t kus okyh eq[; ;kst u kvksa d ks fu /kkZfj r  d jr h gS A 
¼4 ½  O;wgu hfr  iwoZ fu /kkZfjr  ;kstu kvksa d s fØ ;kUo;u  ls lEcfU/kr  gksr h gSA  
¼5 ½  O;wgu hfrd  çca/k esa cgqvk;keh fØ ;k,sa lfEefyr  gksr h gSa  

4-15  cks/k iz”uksa ds mÙkj  
¼v½  
¼1 ½ ,l0 ch0 ;w0  ¼2 ½ d Eiu h ¼3 ½ O;wgu hfrd  çca/k ¼4 ½ D;k ] d Sls ¼5 ½ pqu kSfr ;ksa ,oa 
volj ksa A 
¼c½  
¼1 ½ lR; ¼2 ½ lR; ¼3 ½ vlR; ¼4 ½ lR; ¼5 ½ lR;A 

4-17 l=kUr ,oa ekWMy iz”u  
6 - O;wgu hfr  d h ifj Hkk"kk n hft, r Fkk O;wgu hfr  d h fo’ks"krk,sa cr kb,A 
7 - O;wgu hfr  ,o u hfr  ds e/; vUr j  Li’V  d hft,A 
8 - O;wgu hfr  d h f=Lr j h; inlksikfu d  laj pu k d ks le>kb,A 
9 - O;wgu hfrd  çcU/k d h ifj Hkk"kk ,oa fo”ks"kr k,sa le>kb,A  
1 0- O;wgu hfrd  çcU/k ds D;k mn ~n s”; gSa \ 
1 1- O;wgu hfrd  çcU/k ds egRo ,oa lhekvksa d h O;k[;k d hft ,A 
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bdkbZ  5  O;wguhfrd çcU/k ds vk/kkjHkwr ekWMy ,oa O;wguhfrd 
fu.kZ;u 

bdkbZ dh :Ikjs[kk 

5 -1   çLr kou k 
5 -2   O;wgu hfr  çcU/k d s ekWMy 
5 -3  O;wgu hfrd  fu .kZ;u   
 5 -3 -1 O;wgu hfrd  fu .kZ;u  d k vFkZ ,oa çd `fr 

5 -3 -2   O;wgu hfrd  fu .kZ;ksa d h fo’ks"kr k,sa 
 5 -3 -3   O;wgu hfrd  ,oa ifj pkyu kRed  fu .kZ;ksa esa vUr j 

5 -3 -4 O;wgu hfrd  fu .kZ;u  esa eq[; eqn ~n s 
5 -4   O;wgu hfrd  izcU/k esa izcU/kd ksa d h Hkwfed k 

5 -4 -1   lapkyd  e.My d h Hkwfed k 
5 -4 -2 eq[; vf/k”kklh vf/kd kj h d h Hkwfed k 
5 -4 -3 mPp ,oae/;e Lr j h; izcU/kd ksa d h Hkwfed k 
5 -4 -4 d Eiu h fu;kst u  LV kQ d h Hkwfed k 
5 -4 -5 fo”ks’kKksa ,oa ij ke”kZn kr kvksa d h Hkwfed k 
5 -4 -6 m|ed r kZ d h Hkwfed k 

5 -5    lkj ka”k  
5 -6    'kCn koyh 
5 -7 cks/k iz”u  
5 -8 cks/k iz”u ksa d s mRr j 
5 -9 Loij[k iz'u 
5 -1 0 lUn HkZ iqLrd sa 

mÌs”; 
bl bd kbZ dss v/;;u  d s i'pkr ~ vki bl ;ksX; gks ld saxs fd % 

• O;wgu hfr  çcU/k d s ekWMyksa d ks t ku  ldsaA  

• O;wgu hfrd  fu .kZ;u  d k vFkZ ,oa çd `fr  d ks le> ldsaA 

• O;wgu hfrd  ,oa ifj pkyu kRed  fu .kZ;ksa esa vUr j  d ks le> ldsaA  

• O;wgu hfrd  izcU/k esa izcU/kd ksa d h Hkwfed k d k foospu  d j  ldsaA  

5-1  çLrkouk 
foxr  bd kbZ esa vki O;wgu hfr  d s vFkZ] fo”ks’r kvksa ,oa  egRo d ks le> pqd s 

gSaA O;wgu hfr d  izcU/k ,d  u o fod flr  v/;;u  “kk[kk gS t ks vc Hkh fod flr  gks 
j gh gSA O;wgu hfrd  izcU/k d h izfdz;k ds d Ã ekWMy fn , x;s gSaA O;wgu hfr d  izcU/k 
mPp izcU/k } kj k fy, t ku s okys vu sd ku sd  fu .kZ;ksa d h ,d  Ja[kyk  gS ft uls 
O;olk; d h Hkkoh fn ”kk r ; gksr h gSA fd Ur q O;wgu hfr d ,oa ifj pkyu kRed  fu .kZ;ksa esa 
ewyHkwr  vUr j  gksr k gSA O;wgu hfr d fu .kZ;ksa d h izfdz;k esa lapkyd  e.My ,oa eq[; 
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vf/k”kklh ls ysd j  izcU/k d s fofHkUUk Lr j ksa] m|e d r kZ r Fkk vkUr fj d  ,oa okg; 
fo”ks’kKksa d h Hkwfed k gksr h gSA bl bd kbZ esa O;gu hfr d izcU/k ds bu  fofHkUu  igyqvksa 
d k foospu  fd ;k t k,xkA 

5-2  O;wguhfr çcU/k ds ekWMy 
O;wgu hfrd  izcU/k d h izfd z;k vu sad  pj .kksa ls gksd j  xqt jr h gSA izR;sd  pj .k 

esa d Ã r Ro lfEefyr  gksr s gSaA ;g izfd z;k ,d  fuj Ur j  ifj orZu ”khy O;kolkf;d 
okr koj .k esa lrr  t kj h j gr h gSA bl d kj .k bl izfd z;k esa fu fgr  pj .kksa ,oa r Roksa 
d s dze ,oa laj pu k esa er SD; u gha gSA ;g Li’Vr ;k fu /kkZfj r dju k d fBu  gS fd 
;g izfd z;k d gkWaaa ls izkj EHk gksd j  fd l dze esa fd u  r Roksa d ks lekfo’V  dj  vUr r% 
d gkWa ij  lekIr  gksxh v Fk kZr  bld s izkj fEHkd  ,oa vf Ur e fcUn q d kSu  ls gksxs  vkSj 
bu ds e/; fd u igyqvksa d ks d gkWa ij  lekfo’V fd ;k t k,xkA mn kgj .kkFkZ 
O;wgu hfrd  lad Yi d k fu /kkZj .k okr koj .kh; t kap ,oa fo”ys’k.k ij  fu HkZj  dj r k gS] 
fd Urq okr koj .kh; t kap ,oa  fo”ys’k.k  d s fy,  lan `f’V ,oa /;s;] mn n s”;ks ,oa y {;ksa 
r Fkk O;olk; d ks ifj Hkkf’kr  fd ;k t ku k gksxkA buesa fd ls izkj fEHkd fcUnq eku k 
t k;] ;g ,d d fB u iz”u gS ] t ks O;wgu hfrd  izcU/k d h izfdz;k d ks vR;Ur tfV y 
cu k nsr k gSA 

fd Urq blds ckot wn  v/;;u  d h lj yr k d s fy;s O;wgu hfrd  izcU/k d h 
izfd z;k d k ,d  lk/kkj .k ,oa d kepykÅ  ekWMy fn ;k t k ldr k gSA ;g ekWMy 
O;kolkf;d laxB u  d h izd `fr ij fu HkZj  d jr k gSA ,d  NksV s laxB u  ftlesa ,d  gh 
O;wgu hfrd  O;kolkf;d  bdkÃgks ]leLr  O;kolkf;d  fu .kZ; d Eiu h Lrj  ij  fy;s t k 
ldr s gSA fd Ur q ,d  ls vf/kd  O;wgu hfr d  O;kolkf;d  bd kb;ksa okys laxB u ksa e sa 
leLr  O;kolkf;d  fu .kZ; d Eiu h Lrj  ij  u gha fy;s t k ldrs gSA ,sls  laxB u ksa e sa 
d Eiu h Lr j  ,oafd z;kRed  O;wgu hfrd  Lrj  d s e/;O;wgu hfr d O;kolkf;d  bd kÃ;ksa 
d s Lr j  d s fu .kZ;ksa gsr q ,d  i`Fkd  Lr j  d h fu .kZ;u laj pu k & ,l0 ch0 ;w0  vFkok 
fu feZr  dj u h gksr h gSA bl d kj .k ls ekWMy d ks Hkh rn uqlkj  lek;ksft r  d ju k gksr k 
gSA bu   n ksu ksa ekWMyksa ,oa bu esa lfUu fgr pj .kksa ,oa r Roksa d ks fu Eu or  fn ;k x;k gS 
%   
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,dy ,l0ch0;w0 dh n”kk esa O;wguhfrdizfdz;k dk ekWMy 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

okº; okrkoj.k dk 
fo”ys’k.k 

isLVsy(PESTEL) 
fo”ys’k.k 

vkUrfjd  okrkoj.k dk 
fo”ys’k.k 

LokWV (SWOT  ) 
fo”ys’k.k 

O;wguhfrd fodYiksa dh igpku 

O;wguhfrd fodYiksa dk p;u 

O;wguhfrd ladYi 
dk fuekZ.k 

Lakn`f’V] /;s;] 
mÌs”;,o y{; 

fu/kkZj.k 
 

O;wguhfrd fdz;kUo;u 

O;wguhfrd ewY;kadu 

QhMcSd 
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cgqy ,l0ch;w0 QeZ esa dEiuh ,oa fdz;kRed O;wguhfrd izfdz;k dk ekWMy 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

,l0 ch0 ;w0  d sO;wgu hfr d  
fod Yiksa d h igpku 

 

,l0 ch0 ;w0  d s okº; 
okr koj .k d k fo”ys’k.k 

laxB u kRed  mÌs”; ,o y{; 
fu /kkZj .k 

,l0 ch0 ;w0  d s vkUr fjd   
okr koj .k d k fo”ys’k.k 

laxB u kRed  okº; okr koj .k 
d k fo”ys’k.k  

 

laxB u kRed O;wgu hfrd  
fd z;kUo;u 

laxB u kRed  vkUr fjd   
okr koj .k d k fo”ys’k.k 

O;wgu hfrd  lad Yi d k 
fu ekZ.k 

Lakn `f’V  ] /;s; d k fu /kkZj .k 

 

laxB u kRed  O;wgu hfr d  
fod Yiksa d h igpku 

 

laxB u kRed  O;wgu hfr d  
fod Yiksa d k p;u 

 

,l0 ch0 ;w0  d sO;wgu hfr d  
fod Yiksa d k p;u 

 

,l0 ch0 ;w0  1 @l0 ch0 ;w0  2@ 

,l0 ch0 ;w0  3 

,l0 ch0 ;w0  d kO;wgu hfr d  
fd z;kUo;u 

 

laxB u kRed  O;wgu hfr d  
ewY;kad u 

QhMcSd 

laxB u kRed  O;wgu hfr d  
ewY;kad u 

,l0 ch0 ;w0  d smÌs”; ,o 
y{; fu /kkZj .k 
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;g mYys[ku h; gS fd  O;wgu hfrd  izcU/k d h izfd z;k esa fu fgr  pj .k ,oa r Ro 
ij Lij  fu HkZj  gSaA ;g ,d  n wljs d s ifj .kkeksa d ks izHkkf or  dj rs gSa ,oa bu ls Lo;a  Hkh 
izHkkfor  gksrs gSa] vr % budk d ksÃ Hkh Li’V  d ze fu /kkZj .k u gha fn ;k t k ldr k gSA 
bu esa fu jUrj  xfr ”khy okrkoj .k d h ifj ofr Zr  ifj fLFkfr ;ksa ds vu qlkj  ifjorZu  ,oa 
ifj ekt Zu  dju k gksr k gSA f ofHkUu  pj .kksa d s e/; QhMcSd  ,oa lek;kst u  d h izfd z;k 
yxkr kj  pyr h j gr h gSA bu   n ksu ksa ekWMyksa e sa lfUu fgr  pj .k ,oa r Ro fu Eu or  gaS %  

1 - O;wguhfrd ladYi dk fuekZ.k% ;g O;wgu hfr d  izcU/k d h izfdz;k d k izFke 

ewypj .k gSA O;wgu hfr d  lad Yi d k fu ekZ.k O;wgu hfrd kj ksa t Slslapkyd  e.My] eq[; 
vf/k”kklh vf/kd kj h] e/;e Lr j h; izcU/kd ksa] d Eiu h fu ;kst u  LV kQ] fo”ks’kKksa]  
ij ke”kZn kr kvksa] m|ed r kZ vkfn  d h Hkwfed kvksa d h lQyr k ij  vk/kkfjr  gksr k gSA 
O;wgu hfrd kj  laxB u kRed  mPp u sr `Ro ds vax gksr s gSa  t ks lwpu kvksa d s vkn ku  izn ku 
d jus] vUr ZoS;fDrd  laca/k fu feZr dju s r Fkk fu .kZ;u  d h Hkwfed kvksa d k fu oZgu  d jrs 
gSa] ft Ugsa vkxs foLr kj  ls  le>k;k x;k gSA bu  d k;ksZ esa Ik;kZIr  le; yxr k gSA 
vr % O;wgu hfr d  lad Yi d s fu ekZ.k d s iwoZ O;wgu hfr d kj ksa d k fu ”p; d j u k gksr k gS] 
ft u  ij  laxB u  lQyr k vFkok vlQyr k d k nkj ksen kj  gksr k gSA bUgha ij 
O;wgu hfrd  lad Yi ds fu ekZ.k d k n kf;Ro Hkh gksr k gSA O;wgu hfr d  lad Yi] ftld k  
vk”k;] laxB u  ds } kj k n h?kZd kyhu  mn ~n s”;ksa d ks cr kr k gS izkIr  dj us d s bj kns ls 
gS] ds fu ekZ.kesa Lakn `f’V ] /;s;] mn ~ns”; ,o y{; fu/kkZj .kds r Ro lfEefyr  gksr s gSaA 
Lakn `f’V  laxB u  d h Hkkoh Nfo d ks fpf=r  d j us oky k og d kYifu d ] n k”kZfu d ,oa 
ewY; okD; gksr k gS t ks leLr  laxB u  d ks vfHkizsfj r d jr k gS] mud s lkFk laxB u 
d s ewY;ksa d ks ckaV r k gS vkSj laxB u  d s fofHkUu  vaxksa d ks fHkUu &fHkUu  O;wgu hfr ;ksa ds 
vu qlj .k d jus ij  Hkh lek u  ,d hd`r  fn ”kk viu kus ij  t ksj  nsr k gSA Lakn `f’V  t gkW  
;g cr kr h gS fd  laxB u  d gkWa t k j gk gS \ ogha /;s; okD; ;g O;Dr dj r k gS fd 
laxB u  D;k gS vkSj  og D;k dj r k gS \ /;s; okD; laxB u  d h fo|ekur k ds ihNs 
ewy d kj .kksa d ks ifj Hkkf’kr  d jr k gS vkSj  lekt  esa mlds d k;ksaZ ds vkSfpR; d ks r Fkk 
mlds O;olk; d ks ifj Hkkf’kr  dj rs gq, ;g Li’V  d jr k gS] fd  laxB u  d s } kjk 
fu feZr  ;k lsfor  or Zeku  mRikn  vFkok lsok] mRikn  ;k lsok Ja[ky k] ckt kj  ,oa 
izd k;Za D;k gSa\ /;s; okD; d k fu/kkZj .k QeZ d h okafNr  ,oa izR;kf”kr  miyfC/k;ksa d s 
e/; fo|eku  vUrj ky d s fo”ys’k.k  ¼xSi ,u kWfyfll½ ij  vk/kkfj r  gksr k gSA /;s; 
okD; d ks rn qij kUr  mn ~ns” ;ksa  ,o y{;ksa esa : ikUr fj r  fd ;k t kr k gSAmn~n s”;og 
lk/; gSa ft Ugsa laxB u  viu s vfLr Ro ,oa d k;ksZa ls izkIr  dj r k gSA ;gh og ekin .M 
gSa ft uls mld h izHkko”khyr k d k fu ”p; gksr k gSA mn ~n s”;ksa ls laxB u  d k laca/k 
mlds okr koj .k ls LFkkfi r  gksr k gS] izca/kd h; fu .kZ;ksa d k leUo; gksr k gS ,o 
laxB u kRed  izn ”kZu  d s ewY;kad u  d k ekin .M izkIr gksr k gSA mn ~n s”; /;s; d h 
r qyu k esa vf/kd  Li’V ] fof”k’V  ,oa lV hd  gksrs gSaaA y{; mn~ns”;ksa d ks viu s 
ek=kRed  Lo: Ik d s d kj .k vf/kd  Li’V ] ekiu h; ,oa ewY;kad u ;ksX; cu k n sr s gSaaA;g 
mYys[ku h; gS fd  y{;ksa ,oa mn ~ns”;ksa d h fof”k’V r k yksp”khyr k d ks d e d j  n sr h 
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gS] bl d kj .k /;s; okD; d ks izk;% vis{kkd r̀  lkekU; cu k;k t kr k gS] r kfd  cnyr h 
fLFkfr ;ksa es a Hkh ;g  izklafxd  cu kj gsA 

2 - okº; okrkoj.k dk fo”ys’k.k% ;|fi O;wgu hfr d lad Yi d s fu ekZ.k ds 

Ik”pkr  ekWMy esa vxyk pj .k okr koj .kh; fo”ys’k.k gS] fd Ur q ;g n ksu ksa lkFk&lkFk 
pyr s gSa vkSj  okr koj .kh; fo”ys’k.k d s vu qlkj  lek;kst u  izfdz;k lEikfn r dh 
t kr h j gr h gSA okº; okr koj .k esa vkfFkZd ] lkekft d ] rd u hd h] fu ;ked ] 
j ktu hfrd ] ikfj fLFkfr d h; vkfn  d kj d lfEefyr  gksr s gSaA izR;sd  laxB u d ks vius 
okº; okr koj .k ds bu  d kj d ksa d s lkFk yxkr kj  O;ogkj  ,oa Lo;a d ks mud s lkFk 
lacaf/kr  dj  lkeat L; LFkkfir  d ju k gksr k gSA;g d kj d  laxB u  d ks izHkkfor  dj rs 
gSa vkSj  d qN lhek rd  buls Lo;a Hkh  izHkkfor  gksr s gS]  fd Ur qlaxBu  d k bu  ij  d ksÃ 
fu ;U=.k u gha gksr k gSAbl izfd z;k ls laxB u  d ks v olj ksa ,oa pqu kSfr ;ksa d h igpku 
d jus esa  lgk;r k feyr h gSA 
3- vkUrfjd okrkoj.k dk fo”ys’k.k %okº; okr koj .k d h Hkkafr  vkUr fj d 
okr koj .k d k fo”ys’k.klaxB u  d h volj ksa ,oa  pqu kSfr ;ksa d k fu /kkZj .k d ju s esa 
O;wgu hfrd  izcU/k d h izfd z;k d k izeq[k r Ro gSA vkUr fjd  okr koj .k d s fo”ys’k.k ls 
laxB u d ks viu h “kfDr;ksa ,oa d et ksfj ;ksa d h igpku  dj us] bu ls lacaf/kr  
okr koj .kh; d kjd ks d k xgu  fo”ys’k.k d j u ss r Fkk volj ksa ,oa pqu kSfr ;ksa d k 
vf/kd r e ykHk mB kus esa lgk;r k izkIr  gksr h gSA bl fo”ys’k.k d s } kj k laxB u  vius 
y{;ksa ,oa mn ~n s”;ksa d ks ifj ekft Zr  d j  ldr k gSA 
4 - O;wguhfrd fodYiksa dh igpku djuk %okr koj .kh; fo”ys’k.k ls 
fofHkUUkO;wgu hfrd  fodYiksa d k ir k pyr k gS] fdUrq ;g lHkh fod Yi leku  ifj .kke 
n su s okys u gha gksr s gSaA laxB u  viu k laca/k okr koj .k ls LFkkfir  d j  laxBu  d ks 
miyC/k volj ksa ,oa pqu kSfr ;ksa r Fkk viu h “k fDr ;ksa , oa d et ksfj ;ksa d s n `f’V xr  bu 
fod Yiksa esa ls  lokZf/kd  mi;qDr  fod Yiksa ij  fopkj  d j  ldr k gS] r kfd  iz;klksa ds 
vu ko”;d  n ksgj ko ls cpk t k ldsA bl pj .k esa fopkj  foe”kZ ls iwoZ of.kZr  pj .kksa  
esa fu /kkZfj r  r Roksa esa iqu %ifjekt Zu  gks ld r k gSA 
5 - O;wguhfr;ksa dk p;u %O;wgu hfr ;ksa fod Yiksa d k p;u dj rs le; ;g n s[kk 
t kr k gS fd  p;fur  O;wgu hfr ;ka laxB u  ds y{;ksa ,oa mn ~ns”;ksa d ks izkIr  d jus r Fkk 
laxB u  d h n ”kk ,oa fn ”kk esa oka fNr  izHkko mRiUu  dju s esa l{ke gSa vFkok u ghaA  ;g 
mYys[ku h; gS fd  O;wgu hfr ;ksa fod Yiksa d k p;u vusd  d kjd ks ij  fu HkZj d jr k gS] 
ft u esa O;wgu hfr d kj  ds O;fDr xr  u Sfrd  ewY; ,oa vfHko`fRr ;ka Hkh egRoiw .kZ gksr ha gSaA 
6 - laxBukRed O;wguhfrd fdz;kUo;u%O;wgu hfr d fu ekZ.k ds Ik”pkr  bls d k;Z 
: Ik esa ifj f.kr  d ju k O;wgu hfr d çcU/k d h izfdz;k d k vxyk vk/kkj Hkwr  pj .k 
gSAO;wgu hfrd  fdz;kUo;u  d s vUr Zxr  mi;qDr  laxB u  laj pu k d k fu ekZ.k] izHkkoiw.kZ 
izcU/k ,oa u sr `Ro d h O;oLFkk] lalk/ku ksa d h O;oLFkk ,oa  vu qdwyr e vkca V u ] 
ifj pkyu kRed  u hfr ;ksa d k fu /kkZj .k] rd u hd h ,oa ekuo lalk/ku ksa d h O;oLFkk vkfn  
r Ro lfEefyr  gksr s gSaA 
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7 - laxBukRed O;wguhfrd ewY;kadu %;g O;wgu hfrd  çcU/k d h izfdz;k d k 
vfUr e vk/kkj Hkwr  pj .k gSA ewY;kad u  ,oa fu ;U=.k fu j Urj  xfr ”khy izfdz;k, sa 
gSaAizHkkoiw.kZ O;wgu hfr d  fdz;kUo;u  ds fy;s  fd z;kUo;u   d s n kSj ku  fu /kkZfjr  izekik sa 
d s lkis{k fopyu ksa d k irk yxku k ,oa =qfV ;ksa ds r kRd kfyd lq/kkj  d h O;oLFkk  
vko”;d  gksr h gSAlq/kkj kRed  d k;Zokfg;ka O;wgu hfr d  fd z;kUo;u  d ks B hd dju s ds 
lkFk&lkFk laxB u kRed  ?;s; ]y{;ksa ,oa mn ~ns”;ksa d s  la”kks/ku ] O;wgu hfrd  fodYiksa 
d s p;u  ij  iquZfopkj  ,oa ifj orZu  r Fkk O;wgu hfr ;ksa d s u , flj s ls igpku  d s {ks=k sa 
r d  foLr`r  gks ld r h gSaA  
mi;qZDr  foospu  ls ;g L i’V  gS fd  O;wgu hfr d  çcU/k d h izfd z;k d s ekWMy ds 
fofHkUu  pj .kksa ,oar Roksa esaij Lij  ?fu ’B  laca/k gSaA bl d kj .k ls ;g ,d dzfed 
laj pu k u  gksd j  ,d  lrr xfr ”khy izfd z;k gSA t Sls gh ,d  ;k vf/kd  d kjd ksa e sa 
ifj orZu  gksr k gS] LokHkkfod  : Ik esa n wlj s vU; pj .kksa  d s vUr Zfu fgr  r Roksa esa ifj o rZu 
Hkh vifj gk;Z gks t kr k gSA 

5-3  O;wguhfrd fu.kZ;u  
O;wgu hfrd  fu .kZ;u ] O;wguhfr d  çcU/k d k egRoiw.kZ vax gSA fd Ur q ;g 

ifj pkyu kRed  fu .kZ; ls fHkUu  gSA lkekU;r% ;g fofHkUu  oSd fYid  d k;Zfof/k;ksa esa ls 

loksZi;qDr  fod Yi d k p;u  d ju s d h çfØ ;k gSA fu .kZ;u  esa eq[;r % ¼i½ p;fur 

fod Yi ds } kj k fu /kkZfjr  fØ ;kfof/k ¼ii½ lalk/ku ksa d k vkcaV u  r Fkk ¼iii½ fu .kZ; ds 
fØ ;kUo;u  d k ifj .kke lfEefyr  gksr s gSaA fd Ur q O;wgu hfr d fu .kZ;ksa esa ;g r hu ksa 
r Ro ijaij kxr  fu .kZ;ksa ls fHkUu  gksr s gSaA ;gk¡ ij ge O;wgu hfrd k fu .kZ;u d k 
foospu  d jsaxsA  
5-3-1  O;wguhfrd fu.kZ;u dk vFkZ ,oa çd`fr %  

ft l çd kj  fu .kZ;u  çR;sd  Lr j  d s çca/kd  d k lokZf/kd  egRoiw.kZ d k;Z gS] 
mlh çd kj  O;wgu hfr d  fu .kZ;u  mPp çca/k d k eq[; d k;Z gksr k gSA t c çca/kdh; 
fu .kZ; laxB u  d s leLr  d k;ksZa d s lEcU/k eas leLr  laxB u  d s mn ~n s”;ksa d h çkfIr  
r Fkk mu ds fy, lalk/ku ksa d s vkcaV u  r Fkk fØ ;kUo;u  ls lacaf/kr  gksr s gSa] r ks bUgsa 
O;wgu hfrd  fu .kZ; d gk t k ld r k gSA O;wgu hfrd  fu.kZ; laxB u  ds fy, n h?kZd ky 
esa vR;ar  egRoiw.kZ gksr s gSaA fd Urq O;wgu hfr d fu .kZ;u  vR;f/kd d fB u  gksr k gS] 
D;ksafd  bu d k lEcU/k mu O;wgu hfrd  xfr fof/k;ksa ls gksr k gS] t ks viu s vk i e sa 
t fV y ,oa fofo/khd r̀  gksr h gSA O;wgu hfrd  çcU/k d h çfØ;k esa O;wgu hfr ;ksa d k 
fu ekZ.k O;wgu hfrd  fu .kZ;ksa ij  gh fu HkZj  dj r k gSA tc O;wgu hfr d kj  d Eiu h ds /;s; 
d ks fu /kkZfj r  dj rs gSa] r c O;wgu hfrd  fu .kZ;u  d k laca/k mu  ewyHkwr  ç”u ksa d s mÙkj 

[kkst u k gksr k gS fd  ¼i½ ge  fd l çd kj  d s O;olk; esa gSa\ ¼ii½  Hkfo"; es a ge  f dl 
çd kj  d s O;olk; esa gksax s\ vkSj  gesa fd l çd kj  d s O;ogkj  esa gksu k pkfg,\ b lh 
çd kj  mn~n ”;ksa d ks fu /kkZfj r  d jrs le; O;wgu hfr d kjksa d ks d Eiu h d s fofHkUu  L r j ksa 
ij  çn ”kZu  ewY;kad u  ds ekin .Mksa ij  fu .kZ; ysu k gksr k gSA bu mn ~n ”;ksa d h çkfIr  
gsr q miyC/k O;wgu hfrd  fod Yiksa esa ls ,d loksZi;qDr O;wgu hfr  d k pqu ko Hkh 
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O;wgu hfrd  fu .kZ;ksa ls lacaf/ kr  gksr k gSA bu  fu .kZ;ksa d ks ysr s le; O;wgu hfr d kj ksa d k 
lkeu k oká  okr koj .k esa fo|eku  fofHkUu  volj ksa ,oa pqu kSfr ;ksa ls gksr k gSA mPp 
çca/k d ks laxB u  d h 'kfDr ;ksa ,oa lhekvksa ij  fopkj  d jr s gq, viu s fu .kZ;ksa d ks 
vu qdwyr e dj u k gksr k gSA bl çd kj  O;wgu hfr d  fu .kZ; vR;Ur  pqu kSr hiw.kZ] 
t ksf[ke;qDr  gksu s d s lkFk&lkFk foLr `r  O;wgu hfrd  çca/ku  d k eq[; fgLlk gksr s gSa A 
5-3-2  O;wguhfrd fu.kZ;ksa dh fo”ks"krk,sa %  
(i) O;wguhfrd fu.kZ;ksa dk lEcU/k lEiw.kZ laxBu ls gksrk gS % O;wgu hfr d  fu .kZ; 

lEiw.kZ laxB u  d h xfr fof/k;ksa d ks /;ku  esa j [kd j  fy, t kr s gSa] ft ud k 
eq[; mn ~ns”; laxB u  d h Hkkoh igpku  ,oa pfj = d ks  gh : ikUr fjr  dj u k 
gksr k gS fd  laxB u  u , O;olk; esa] fo|eku  O;olk; d s lkFk t k,xk vFkok  
blds fcu k \ D;k og  u , ckt kj ksa es a ços ”k d j sxk vFk ok or Zeku  O;olk; e sa 
ckt kj  u sr `Ro d h Hkwfed k d k fu oZgu  djsxk\ bl çd kj  ;g fu .kZ; leLr 
laxB u  d ks çHkkfor  dj rs gSaA 

(ii) O;wguhfrd fu.kZ; mPp çca/k }kjk fy, tkrs gSa % O;wgu hfrd  fu .kZ;u  esa 
mPp çca/k d h layXu r k blfy, gksr h gS]  D;ksaf d  laxBu  d h fofHkUu  
xfr fof/k;ksa d ks çHkkfor  d ju s okys bu  fu .kZ;ksa d s fy,  fu .kZ;dr kZvksa d s ikl 
vko”;d  vf/kd kj  lÙkk ,oa lalk/ku ksa ds vkcaV u  ds vf/kd kj gksus pkfg,] 
r c gh bu  fu .kZ;ksa d ks fØ ;kfUor  fd ;k t k ldr k gSA 

(iii) O;wguhfrd fu.kZ; nh?kZdky ds fy, fd, tkrs gSa % O;wgu hfrd  fu .kZ; 
laxB u  d h n h?kZd kyhu  lef̀) d s fy, fd , t krs gSa ft u esa yEch vof/k e sa 
vR;f/kd  ek=k esa lalk/ku vkcafV r  fd , t krs gSaA vYikof/k esa laxB u  ds 
Hkkoh Lo: i esa d ksbZ egRoiw .kZ : ikUrj .k laHko u gha gks  ikr k gSA 

(iv) O;wguhfrd fu.kZ; cM+h ek=k eas lalk/kuksa ds vkcaVu ls lEcfU/kr gksrs gSa % 
O;wgu hfrd  fu .kZ;ksa d s vUr xZr  lalk/ku ksa d s vkcaV u  esa  Hkkj h ykxr  lfUu fgr 
gksr h gS] ft lesa HkkSfr d ] foÙkh;] r du hd h ,oa eku oh; lalk/ku ksa d ks 
lfEefyr  fd ;k t kr k gSA ,d  ckj  fu .kZ; gks t kus ij  bu ls ihNs ykSV u k 
laHko u gha gksr k gSA 

(v) O;wguhfrd fu.kZ; Hkfo";ksUeq[k gksrs gSa % O;wgu hfrd  fu.kZ; oká okr koj .k ds 
iwokZu qeku ksa ds vk/kkj  ij  Hkkoh O;wgu hfr r ; d jr s gSa] ftlls çR;kf”kr 
lka;ksfxd  ?kVu kvksa ds çfr igyiw.kZ d k;Zokgh d h t k ld sA QyLo: i bu 
fu .kZ;ksa d k dsUæ h; fcUn q or Zeku  d h rqyu k esa Hkfo"; ij  yf{kr  gksr k gSA 

(vi) O;wguhfrd fu.kZ; cgq&Lrjh;] cgq&çdk;kZRed ,oa cgq&O;olk; vk/kkfjr 
gksrs gSa % O;wgu hfr d  fu .kZ;ksa d k {ks= leLr  laxB u  r d  foLr `r  gksus d s 
d kj .k blesa daiu h Lr j  ls fØ ;kRed  Lr j  rd  O;wgu frd  ds lHkh Lr j] 
leLr  ,0 ch0 ;w0  bR;kfn  lfEefyr  gks t kr s gSaA  

(vii) O;wguhfrd fu.kZ; rqyukRed çfr;ksfxrkRed ykHk dh fLFkfr çkIr djus ij 
dsfUær gksrs gSa % vius laxB u kRed  O;olk; d ks çfr Lif/kZ;ksa ls fHkUu  ,oa 
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vu ks[ks : i esa çfr LFkkfir  d ju s d h lan `f"V  ds d kj .k O;wgu hfrd  fu .kZ; 
çfr ;ksfxr kRed  ykHk d s mn ~n ”;ksa d ks çkIr  d ju s d h vksj  mUeq[k gksr s gSaA  

(viii) O;wguhfrd fu.kZ; vfuf”prrk ls lacaf/kr gksrs gSa % oká i;kZoj .k d s 
vfu f’pr  gksu s d s n `f"V xr  O;wgu hfrd  fu .kZ; okr koj .kh; r Roksa d h t kap ,o a 
iwokZu qeku ] volj ksa ,oa pqu kSfr ;ksa d k vkd yu  dj mu d k vius i{k e sa 
mi;ksx d ju s r Fkk lalk/ku ksa d k vf/kdr e laHko mi;ks x lqfu f”pr  dj us ij 
yf{kr  gksr s gSaA 

(ix) O;wguhfrd fu.kZ; laxBu ds lesfdr] ,dhdr̀ ,oa foLr`r Lo:i dks /;ku 
esa j[kdj fy, tkrs gSa % ;g laxB u  ds lHkh i{kksa d s çn ”kZu  d ks çHkkfor  
d jrs gSaA  

(x) O;wguhfrd fu.kZ;ksa ls laxBu ds çn”kZu esa prqfnZd lq/kkj ,oa mUu;u gksrk 
gSA 

5-3-3  O;wguhfrd ,oa ifjpkyukRed fu.kZ;ksa esa vUrj % 
(i) ifjpkyukRed fu.kZ; % ij aij kxr  fu .kZ;u  çfØ ;k lj y gSA ;g mn ~n ”;ksa 
d ks fu /kkZfjr  d jus] mn ~n ”;ksa d s lkis{k oSd fYid  d k;Zfof/k;ksa d k fo” ys"k.k ,oa 
loksZÙke fod Yi d ks p;fu r  d jus d h çfØ ;k d k vu qlj .k dj r h gS] fd Urq O;ogkj 
esa fu .kZ;u  çfØ ;k vR;f/kd  t fV y gksr h gS] D;ksafd  mn ~n ”;ksa d k fu /kkZj .k br u k 
lj y u gha gksr kA lkFk gh fod Yiksa d h igpku  vkSj  mu  fod Yiksa ds } kj k mn ~n s”;ksa 
d ks çkIr  d jus d h ;ksX;r k d k ij h{k.k d ju k ,d  dfB u  d k;Z gS] ftlls loksZÙke 
fod Yi d k p;u  t fV y gks t kr k gSA ifj pkyu kRed  fu .kZ;u d h laj pu k iwoZ 
fu /kkZfjr  gksr h gS] ftls mlds vYid kfyd  çd `fr  d s vu qlkj  n ksgj k;k t kr k gSA 
lkFk gh ifj pkyu kRed  fu .kZ;u  çfØ ;k fu pys Lr jksa d ks çR;k;ksft r  Hkh d h t k 
ldr h gSA 
(ii) O;wguhfrd fu.kZ;u % ;|fi O;wgu hfr d  fu .kZ;u  vkSj  ifj pkyu kRed  fu .kZ;u 
esa foHk sn  d ju k d fBu  gS fd Urq O;wgu hfr d  fu .kZ;u  d h çd`fr  n h?kZd kyhu  gksr h gSA 
O;wgu hfrd  fu .kZ;u  d h laj pu k iwoZ fu /kkZfjr  u  gksd j  ifj fLFkfr t U; gksr h gS vkSj 
O;wgu hfrd  fu .kZ; mPp çca/k d s } kj k fy, t kr s gSa]  ft lds d kj .k mu d k fupys 
Lr j ksa d ks Hkkj kiZ.k dj u k laHko u gha gksr k gSA 
5-3-4  O;wguhfrd fu.kZ;u esa eq[; eqn~ns %  

O;wgu hfrd  fu .kZ;u  d h izfd z;k ds t fV y ,oa vfu f”pr  gksu s d s d kj .k 
blds fy;s d ksÃiwoZ laj pu k u gha n ht k ldr h gS vkSj u  gh d ksÃfu f”pr  ekWMy gh 
fn ;k t k ler k gSA ;g izk;% lka;ksfxd  r kSj  ij  fy;s t ku s okys fu .kZ; gksr s gSa] 
ft ud k d ksÃd ze ;k izo`fr  u ghs cr k;h t k ld r h gS D;ksfd  miyC/k lwpu k,sa vLi ’V 
,oa vi;kZIr  gksr h gSaAfQj  Hkh bu  fu .kZ;ksa  d h izd `fr d ks dqN eqn ~n ksa d s vk/kkj  ij 
le>dj  eu ekus] vfoosd iw.kZ ,oa vlaxr  fu .kZ;ksa ls cpk t k ldr k gSA çksQslj 
vt+gj dkteh u s O;wgu hfr d  fu .kZ;u  d h çfØ ;k d k çfr fu f/kRo d ju s okys N% 
eqn ~n ksa d h O;k[;k d h gS] ft u ls O;wgu hfr d  fu .kZ;u d ks le>u  esa lgk;r k çkIr 
gksr h gSA ;g eqn ~ns fu Eu or of.kZr  fd ;s t kr s gSa % 



�यावसाियक नीित व रणनीितक �ब�ध                    MCM-203 

mRrjk[k.M eqDr fo’ofo|ky;                                                          73 

 

1 - Ekkin.M&fu .kZ;u  ds fy, Ekkin .M vko”;d  gSaA ;g Ekkin .M mn ~n ”;ksa d k 
fu /kkZj .k gks ld r k gS ] ft lls d k;Z{ker k ,oa çHkko”khyr k d ks Kkr  fd ;k 
t k ldr k gSA bl çd kj  mn ~ns”; fu /kkZj .k d ks fu .kZ;u  ds ekin .M ds : Ik 
esa mi;ksx fd ;k t kr k gS ft ld s fy;s ¼1 ½ çR;k; dks vf/kd r e d jus ¼2 ½ 
vu qdwyr ehdj .k ds } kj k ;FkkFkZ : Ik esa mn ~ns”;ksa d h çkfIr  dj us ,oa ¼3 ½ 
mn ~ns”;ksa d ks NksVs&NksV s] ;qfDr laxr  ,oa o`f)eku dn eksa esa çkIr  dju s ds 
n `f"V d ksa.k viu k;s t k ldr s gSa A 

2 - foosd”khyrk ;k lkE;rk&fu .kZ;u  esa foosd ”khyr k ;k lkE;r k gksu h pkfg;sA  
bld k vFkZ gS fd  fØ ;kvksa d s oSd fYid  rj hd ksa esa bl çd kj  p;u  gks ] 
ft lls mn ~n ”;ksa d h çkfIr loksZÙke <ax ls gks ld sA foosd ”khy fu .kZ;u 
çfØ ;k mij ksDr  of.kZr  r huksa n `f"V d ks.kksa d s fgr ksa  d ks /;ku  esa j [kr h gSA 

3 - l`tukRedrk&fu .kZ;u  esa ekSfyd r k] u ;kiu  ,oa u o izorZu ksa d s lekos”k ls 
l`tu kRed r k vk ld r h gSA blds fy, laxB u  esa izR;sd  Lrj  ij  u ;s 
fopkj ksa d ks izksRlkfgr  fd;s t kus d h O;oLFkk d h t ku h pkfg;sA ,rn FkZ 
vkmV  vkWQ ckWDl lksp ,o a  fpUr u  d ks izksRlkfgr  fd ;k t ku k pkfg;sA 

4 - ifjorZu”khyrk&leku  ifj fLFkfr ;ksa esa vyx vyx fu .kZ;dr kZvksa ds fu .kZ;u 
esa fofo/kr k ifj or Zu ”khyr k gSA bls n wj  dj us d k d ksÃ fu f”pr  lw= u gha 
fn ;k t k ldr k gS D;ksafd  izR;sd  fLFkfr  n wlj h ls fHkUu  gksr h gSA 
ifj orZu ”khyr k d k fo”ys’k.k d j mlds izfr  le> fod flr d h t k ldr h 
gS A  

5 - xq.kkRedrk &xq.kkRedr kd k vk”k; fu .kZ;u  esa O;fDr xr  xq.kksa d h Hkwfed k ls 
gSA fu .kZ;d r kZ d h f”k{kk] vf/kxe] d kS”ky] vu qHko] vfHko`fr ] “kSyh] uSfrd 
ewY;] lkgfld  ,oa t ksf[ke ysu s d h izo`fr  vkfn O;fDr xr  xq.kksa d h 
O;wgu hfrd  fu .kZ;u  esa egRoiw.kZ  Hkwfed k gksr h gSA  

6 - lkewfgdrk &d k vk”k;O;fDr xr  fu .kZ;u  d h vis{kk lkewfgd fu .kZ;u  d ks 
oj h;r k nsu k gS r kfd  fu .kZ;u  esa ifj or Zu ”khyr k d ks d e fd;k t k ld sA 
laxB u ds } kj k o`gr vkd kj xzg.k d jus ds lkFk fu .kZ;u  esalkewfgd r k 
okafNr  ,oa ykHkizn  gksr h gSA  

5-4 O;wguhfrd izcU/k esa izcU/kdksa dh Hkwfedk 
O;kolkf;d  u hfr  eq[;r ;k mPp izcU/k ds } kj k fu feZr  d h t kr h gS] fd Urq 

O;wgu hfrd  izcU/k esa mPPk] e/;e ,oa fu Eu  r hu ksa Lr j ksa ds izcU/kd ksa d h izfr Hkkfxr k 
gksr h gSA mUgsa O;wgu hfr ;ksa d s fu ekZ.k ds lkFk&lkFk O;wgu hfr ;ksa d s fØ ;kUo;u  ,oa 
ewY;kad u  esa layXu fd ;k t kr k gSA m|eh ,oa izor Zd  Hkh eq[; O;wgu hfr d kj  d h 
Hkwfed k esa gksr s gSaA lkFk gh d Eiu h okg; O;fDr ;ksa t Sls vFkZ”kkL=] foRr ] izcU/k] 
vfHk;kaf=d h d s fo”ks’kKks a] is ”ksoj ksa] f” k{kk”kkfL=;k sa] vU;  d Eifu ;ksa d s ofj ’B  vf/k”k klh 
vf/kd kfj ;ksa] j kt u hfr Kksa t Sls lkaln ,oa fo/kk;d ksa r Fkk Je la?kksa d s izfr fu f/k;ksa d ks 
Hkh viu s lapkyd  eaMyksa esa u kfer  djr h gSA bl lHkh d h Hkwfed k;sa O;wgu hfrd kj 
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d h gksr h gSa] t ks O;wgu hfrd  izcU/k esa egRoiw.kZ ;ksxn ku  dj rs gSaA bu O;fDr ;ksa 
vFkok lewgksa  d h Hkwfed kvksa d ks fu Eu or  oxhZd`r  fd ;k t k ldr k gS% 
5-4-1 lapkyd e.My  dh Hkwfedk 

d Eiu h laxB u  esa loksZPp lRr k lapkyd  e.My esa fu fgr  gksr h gS] t k s 
viu h “kfDr ;kW d Eiu h d s ik’kZn  lhek fu ;e ,oa vUr Zfu;eksa ls izkIr  d j rs gSaA 
d Eiu h vf/kfu ;e d h O;oLFkkvksa  d s vu qlkj  d Eiu h d s va”k/kkj h] _.kn kr k] foRr h; 
laLFkk;sa] lj d kj  ,oa vU; fgr /kkjd  lapkyd ksa d h fu ;qfDr  dj rs gSaA lapkyd  
d Eiu h d s Lokfe;ksa d s } kjk fu ;qDr  fd , t krs gSa] ,oa  mUgha d s izfr  mRrj n k;hgksr s 
gSaA mu d h Hkwfed k Lokfe;ksa d s ,tsUV  d h HkkWfr  gksr h gSA O;wgu hfrd  izcU/k d h n f̀’V  
ls lapkyd  e.My d Eiu h d s izcU/kd ksa d k ekxZn ”kZu  ,oa fn ”kkfu n sZ”ku  dj us d s fy, 
mRr jn k;h gksr k gSA mu d k izeq[k mRrjn kf;Ro d Eiuh d h n h?kZd kyhu u hfr ;ksa d k 
fu /kkZj .k dju k gksr k gSA o g ;g r ; d j rs gSa  fd  d Eiu h or Zeku  es D;k gS \ vkSj 
Hkfo’; esa D;k gksxh \ oS/ kkfu d  :i esa og d Eiu h d s laxB u  ds fu ;a=.k r Fkk 
mld h fØ ;kvksa d s lapkyu  ,oa mls izHkko”kky h cu ku s d s fy, mRr j n k;h gksr s gSaS A 
d Eiu h ds eq[; vf/k”kklh vf/kd kj h ¼lh0 bZ0 vks0 ½ rFkk vU; lapkyd ksa] izcU/kd ks] 
vad s{kd ksa d h fu ;qfDr  ,oa mUgsa d k;ZeqDr  d ju s d h “kfDr ;kW lapkyd  e.My e sa 
fu fgr  gksr h gSA bl izd kj d Eiu h vfHk”kklu  lapky d  e.My d s } kj k fd ;k t krk 
gSA blds fy, mUkd s } kjk d Eiu h vf/kfu ;e ,oa vU; fu ;ked  vf/kfu ;eksa r Fkk 
d Eiu h ds } kj k iwoZ fu /kkZfj r  u hfr ;ksa] d k;Z i)fr ;ksa]  fu ;eksa ,oa fl)kUr ksa d s } kjk 
izn Rr  O;oLFkkvksa d k vu qikyu  d ju k gksr k gSA 
5-4-2 eq[; vf/k”kklh vf/kdkjh dh Hkwfedk 

O;wgu hfrd  çcU/k ds fij kfe M esa eq[; vf/k”kklh  vf/k d kj h “kh’kZ ij  gksr k gS] 
bl d kj .k ls eq[; vf/k” kklh vf/kd kj h vFkok lh0 Ã0  vks0  d h Hkwfed k lokZf/kd 
egRoiw.kZ gks t kr h gSA og d Eiu h d k eq[; O;wgu hfr dr kZ gksu s d s d kj .k O;wgu hfr 
d s fu ekZ.k ls mlds fd z;kUo;u ] ewY;kadu  ,oa fu ;U=.k r d  leLr  {ks=ksa es a lf d z; 
Hkwfed k d k fu oZgu  dj r k gSA laxB u kRed  mn ~ns”;ksa] O;wgu hfr ;ksa] ;kst u kvksa d s eq[; 
okLr qd kj ] laxB u  fu ekZr k] u sr `Rodr kZ] eq[; iz”kkld ] leUo;dr kZ] laxBu kRed  /;s; 
d s iz/kku  lEizs’kd ] vfHkizsjd ] fd z;kUo;udr kZ vkfn  d s : Ik esa izeq[k fu .kZ; lh0 Ã0 
vks0  d s } kj k gh fy;s t kr s gSaAO;wgu hfr d  egRo ds leLr  d k;ksaZ d s fd z;kUo;u  d s 
fy;s ogh mRr j n k;h gksr k gSA og laxB u  d h fn ”kk d ks r ; d ju s ds fu .kZ; r ks ysr k  
gh gS] lkFk g h ;g Hk h lqfu f”pr  d ju k Hkh mld k n kf;Ro gS fd  laxB u  viu h 
iwoZfu /kkZfj r  fn ”kk ,oa iFk ls fopfyr  r ks u gha gks jgk gSA lhb0 vksa d s O;wgu hfrd 
d k;ksaZ  d ks fu Eu or  fn ;k t k ldr k gS % 
1 - O;wgu hfrd  lad Yi d k fu ekZ.k ,oa Lakn `f’V ] /;s;] mn ~n s”; ,o y{; fu /kkZj .kA 
2 - O;wgu hfrd ] n k?kZd kyhu  ,oa ifj ;kst u k fu;kst u  d ju kA 
3 - ,l0 ch0 ;w0  ,oa fd z;kRed izcU/kd ksa d ks fn ”kkfu n sZ”k ,oa ekxZfu nsZ”k izn ku 

d ju k A 
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4 - fofHkUu  O;olk;ksa izHkkxksa]fo Hkkxksa ,oa ifj pkyu kRed  izcU/k ds e/; leUo; 
,oa ,d hdj .k dj u k A 

5 - laxB u  laj pu k fu/kkZfjr  dj u k ,oa mi;qDr  eku o lalk/ku  izn ku  dju k A 
6 - lalk/ku ksa d k fod kl ,oa vkcaV u  dju k A 
7 - O;wgu hfrd  fd z;kUo;u  ds vu qdwy okr koj .k l`ft r  d ju k A 
8 - vu qJo.k] lq/kkj kRed  d k;Zokgh d ju k r Fkk fu ;U=.k ,oa iqu j koyksdu 

d ju kA 
;g mYys[ku h; gS fd  lh0Ã0 vks0  ds d k;ksZa d h izd`fr O;wgu hfrd  gksr h gSA u SfR;d 
,oa lkekU; izd`fr ds fd z;kRed  d k;ksZ d k lEiknu lkekU;] fd z;kRed  ,oa e/;e 
izcU/k ds } kj k lEikfnr  fd;k t kr k gSA  
5-4-3 mPp ,oa e/;e Lrjh; izcU/kdksa dh Hkwfedk 

,sls izcU/kd  t ks lapkyd  e.My ,oa lh0 Ã0 vks0  d ks mu ds d k;ksZa esa lgk;r k 
d jrs gSa] ofj ’B  izcU/kd  vFkok mPp izcU/kd  d gk t kr k gSA ;g 
“kh’kZLr j h;izcU/kd izk;% fdz;kRed  foHkkxksa] ykHk d sUn zksa] izHkkxh; izeq[k ;k lapkyd  
e.My esa pd zku qd ze esa u kfer  izcU/kd  gksr s gSa v kSj  d Ã mPpLr j h; lfefr ;ksa] 
izcU/kd h; n yksa] v/;;u ] “kks/k ,oa d k;Z n yksa e sa u kfe r  gksd jd k;Z djr s gSa]  ft Ug sa 
O;wgu hfr ;ksa d s fu ;kst u ls ysd j fdz;kUo;u  ] ewY;kad u ,oa fu ;U=.kr Fkk fof”k’V 
,oa u ohu  ifj ;kst u kvksa d k Lor U= izHkkj  vkfn  fofHkUu n kf;Ro izn ku  fd , t k ld rs 
gSaA ,l0 ch0;w0  izcU/kd  Hkh viu s fof”k’V  O;olk; {ks= esa O;wgu hfr d kj  d h Hkwfed k 
d k fuoZgu d jr sa gSa] ft u esa  ,l0 ch0 ;w0  O;olk; d ks ifj Hkkf’kr  dj us ls ysd j vius 
mn ~ns”;ksa ,oa y{;ksa d k fu /kkZj .k ,oa O;wgu hfr ;ksa d s fd z;kUo;u  d k lEiw.kZ 
mRr jn kf;Ro lfEefyr  gksr k gSAe/;e Lrj h; izcU/kd ksa d h Hkwfed k vius {ks=ksa  e sa 
fu ;kst u  ] fd z;kUo;u  ] ewY;kad u  ,oa fu ;U=.k ds } kj k O;wgu hfrd  mn ~ns”;ksa ,oa 
y{;ksa d ks izkIr  d jus d h gksr h gSAmud k d k;Z eq[;r ;k ifj pkyu kRed izd `fr d k 
gksr k gS vkSj  og mPp izcU/k ds } kj k fy, x;s fu .kZ;ksa d ks fd z;kfUor 
d jrsagSaAO;wgu hfr d  izcU/k esa  mu d k egRo dsoy bl ckr  esa fu fgr  gksr k gS fd og 
O;wgu hfr ;ksa d s fu ekZ.k d k vkSfpR; ,oa {ks= miyC/k d j kr s gSa vkSj  izHkkoh fd z;kUo;u 
esa ;ksxn ku  d jr sa gSaA 
5-4-4 dEiuh fu;kstu LVkQ dh Hkwfedk 

o`gr  ,oa e/;eLrj h; laxB u ksa esa d Eiu h fu ;kst u  dh fd z;kvksa d s lEikn u 
gsr q ,d  i`Fkd  vkSipkfjd  d Eiu h fu ;kst u  foHkkx gksr k gS] t ks d kiksZjsV  fu ;kstu  d s 
lkFk&lkFk O;wgu hfrd  fu;kst u  ds d k;ksZa d ks Hkh lEikfn r  djr k gSaA d Eiu h 
fu ;kst u foHkkx LV kQ d k;ksZa d k  ,d  Hkkx gksr k gSA ;g izcU/k d ks O;wgu hfr ;ksa ds 
fu ekZ.k ls ysd j   mld s fd z;kUo;u  ,oa ewY;kad u  esa lg;ksx d j r s gSaA d Eiu h 
fu ;kst u LV kQ d h fo”ks’kKr k d s d kj .k mls O;wgu hfrd  izcU/k ls lacaf/kr  v?;;u 
,oa “kks/k vk fn  esa Hkh yx k;k t kr k gSA fu ;kst u  LV kQ O;wgu hfr ;ksa d s lEizs’k.k esa  Hkh 
lg;ksx dj r k gSAd Eiu h fu ;kst u LV kQ laxB u dh fofHkUu  bd kb;ksa d h i`Fkd 
;kst u kvksa d ks lesfd r  d j lEiw.kZ laxB u  d h ,d hd`r ;kst u k fu feZr  d ju s ds fy;s 
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lh0 Ã 0 vks0  ,oa mPp izcU/k d s le{k fu;fer  : Ik ls lwpu k;sa izLr qr  d jr k gSA 
ifj pkyu kRed  bd kb;ksa d s lq/kkj  ,oa : ikUrj .k gsr q O;wgu hfr ;ksa d s fu : i.k] 
lalk/ku ksa d s vkcaV u ] fd z;kUo;u ] vuqJo.k ,oaaa ifj .kkeksa d s ewY;kad u  r Fkk 
O;wgu hfr ;ksa d s iqu j koyksdu esa og lh0 Ã0 vks0  ,oa mPp izcU/k d h r du hd h lgk;r k 
d jr k gSA Ok`gr laxB u ksa esa O;wgu hfrd  fu;kst u ds fy;s d Eiu h fu ;kst u  ds vUr Zxr 
izd ks’B  ;k i`Fkd  vkSipkfjd  foHkkx d k;Z dj r k gS] ft lesa fofHkUu  {ks=ks a d s fo”k s ’kKksa 
d ks lfEefyr  fd ;k t kr k gS A 
5-4-5 fo”ks’kKksa ,oa ijke”kZnkrkvksa dh Hkwfedk 

ft u  laxB u ksa esa d Eiu h fu ;kstu  d k i`Fkd  foHkkx u gha gksr k gS ] mu ds 
} kj k O;wgu hfr d fu ;kst u d s fy;s okº; fo”ks’kKksa ,oa  ij ke”kZn kr kvksa d ks vkefU=r  
fd ;k t kr k gS] t ks O;fDr ] fo”ks’kK ;k bl {ks= esa LFkkfir  d Eifu;ka gks ldr h gSaA 
O;wgu hfrd  fu ;kstu  d h i`Fkd  O;;lk/; laj pu k LFkkfir  d jus d h vis{kk ;g 
fod Yi fer O;;h] iwokZxzgj fgr  ,oa fo”olu h; gksr k gS] D;ksafd  ;g bl d k;Z esa n {k] 
vu qHkoh vkSj  t kus eku s fo”k s ’kKksa d s } kj k fd ;k t kr k gSA lkFk gh ;g fod Yi IkzR;sd 
laxB u ]  pkgs og NksV k ;k cM+k gks] d s } kj k mi;ksx fd ;k t k ldr k gSA 
ij ke”kZn kr k d Eifu ;ksa esa  ch0 lh0 t h0  lewg] eSfd Uls ,.M d Eiu h] ,.Mj lu 
d UlyfVax] ds0 ih0 ,e0 t h0 ] V kV k d UlyV SUlh vkfn  d s mn kgj .k fn , t k ldr s gsSA 
;g d Eifu ;ka vyx vyx {ks=ksa t Sls izfr;ksfxr kRed ykHk] iquZfu ekZ.k] ifj or Zu ksa  dk 
izcU/k] foRr h; izcU/k] lwpu k izcU/k vkfn  esa lsok;sa izn ku  dj r h gSaA  
5 -4 -6 m|edrkZ dh Hkwfedk 

m|ed r kZ og O;fDr gksr k gS t ks u ;s O;olk; d ks mlds fopkj  ds izLQqVu 
ls vkj EHk d jr k gSA m|eh lfdz;] u o izor Zu kRed ] or Zeku  ls lar q’V  u  j gus okyk 
r Fkk vkUr fjd  folaxfr ;ksa ,o lack/kkvksa ij  fot ; iku s okyk] Lor U= lksp j [ku s 
okyk] vkn ”kksZUeq[k O;fDr  gksr k gSA fd Ur q bu  lHkh xq.kksa d k ,d  gh O;fDr  esa gks u k 
vko”;d  u gha gSA ihVj Mªdj us B hd gh d gk gS fd ,d m|eh lnSo ifjorZu dh 
ryk”k esa jgrk gS] mlds izfr fdz;k”khy gksrk gS vkSj mldk volj ds :Ik esa ykHk 
mBkrk gSA   

O;wgu hfrd  izcU/k d h n`f’V ls ,d  izor Zd  ds : i esa  og laxB u  d ks okafNr  
fn ”kk izn ku  djr s gSa vkSj   bls izkIr  d jus d s fy, mn ~n s”; ,oa O;wgu hfr ;ka fu /kkZfj r 
d jrs gsaSA fd Ur q m|ed r kZ O;wgu hfr ;ksa d k fu ekZ.k] fd z;kUo;u ,oa ewY;kad u  fd lh 
vkSipkfj d  iz.kkyh d s vUr Zxr  u gha d jrs gSaA og  O;w gu hfr d  fu .kZ;u  r Rd ky] ,d 
lkFk vkSj  O;fDr xr  t ksf[ke ysd j  djr s gSa] ftu ls v/khu LFk iszfj r  gksr s gSaA 
m|ed r kZ vFkok O;kolkf;d  ifj okj  lapkfyr  laxBuksa es a og eq[; vkSj  d Hkh d Hkh 
,d ek= O;wgu hfr d kj  gksr s gSa] fd Urq ,d  lewg d s : Ik esa mUgs a ifj okj  ds ln L;ksa d h 
j k; ij  fopkj  dj u k gksr k gSA bu  laxB u ksa d s lQy gksu s ,oa fod flr  gksd j  o`gr 
: Ik /kkj .k dj  ysu s ij   m|ed r kZ d ks cn yr h fLFkfr ;ksa esa u ohu  pqu kSfr ;ksa d k 
lkeu k dj u k iM+r k gS vkSj fd lh u , O;wgu hfrd kj  dks yku kiM+r k gSA 

5-5  lkjka”k 
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O;wgu hfrd  izcU/k mPp izcU/k } kj k fy, t kus okys vu s d kusd  fu .kZ;ksa d h ,d  Ja[kyk  
gS ftu ls O;olk; d h Hkkoh fn ”kk r; gksr h gSAO;wgu hfr d izcU/k d h izfd z;k d s d Ã 
ekWMy fn , x;s gSaA  O;wgu hfr d  izcU/k d h izfd z;k vusad  pj .kksa ls gksd j  xqtj r h gSA 
izR;sd  pj .k esa d Ã r Ro lfEefyr  gksr s gSaA ;g izf d z;k ,d  fu jUrj  ifj or Zu”khy  
O;kolkf;d  okr koj .k esa lrr  t kj h j gr h gSA bl d kj .k bl izfdz;k esa fu fgr  
pj .kksa ,oa r Roksa ds d ze ,oa laj pu k esa er SD; u gha gSA;g Li’Vr ;k fu/kkZfjr  d ju k 
d fBu  gS fd  ;g izfdz;k dgkWaaa ls izkj EHk gksd j  fd l d ze esa fd u  r Roksa d ks lekfo’V 
d j  vUr r% d gkWa ij  lekIr  gksxh A mn kgj .kkFkZ O;w gu hfr d  lad Yi d k fu/kkZj .k 
okr koj .kh; t kap ,oa fo”ys’k.k ij  fu HkZj  dj r k gS] fd Ur q okr koj .kh; t kap ,oa 
fo”ys’k.k d s fy,  lan `f’V  ,oa /;s;] mn n s”;ks ,oa y{ ;ksa r Fkk O;olk; d ks ifj Hkkf’kr 
fd ;k t ku k gksxkA bu esa f d ls izkj fEHkd  fcUn q eku k t k;] ;g ,d  d fBu  iz”u gS] 
t ks O;wgu hfrd  izcU/k d h izfd z;k d ks vR;Ur  t fVy cu k n sr k gSA fd Urq bld s 
ckotwn  v/;;u  d h lj yrk d s fy;s O;wgu hfrd  izcU/k d h izfd z;k d k ,d  lk/kkj.k 
,oa d kepykÅ  ekWMy fn;k t k ld r k gSA ;g ekWMy O;kolkf;d  laxB u  d h 
izd`fr  ij  fu HkZj  d jr k gSA ,d  NksV s laxB u ft lesa ,d  gh O;wgu hfr d O;kolkf;d 
bd kÃ gks ]leLr  O;kolkf;d  fu .kZ; d Eiu h Lrj  ij  fy;s t k ld rs gSA fd Ur q ,d  
ls vf/kd  O;wgu hfr d O;kolkf;d bd kb;ksa okys laxB u ksa esa leLr  O;kolkf;d 
fu .kZ; d Eiu h Lr j  ij  u gha fy;s t k ld rs gSA ,sls laxB u ksa esa d Eiu h Lr j 
,oafd z;kRed O;wgu hfrd  Lr j ds e/;O;wgu hfr d O;kolkf;d bd kÃ;ksa ds Lr j ds 
fu .kZ;ksa gsr q ,d  i`Fkd  Lrj d h fu .kZ;u  laj pu k & ,l0 ch0 ;w0  vFkok fu feZr  dj u h 
gksr h gSA bl d kj .k ls ekWMy d ks Hkh r n u qlkj lek;ksft r  dj u k gksr k gSA
 O;wgu hfrd  çcU/k d h izfd z;k d s ekWMy d s fof HkUu  pj .kksa ,oar Roksa e saij Lij  
?fu ’B laca/k gSaA bl d kj .k ls ;g ,d  dzfed  laj puk u  gksdj  ,d lr r  xfr ”khy 
izfd z;k gSA t Sls gh ,d  ;k vf/kd  d kjd ksa esa ifj or Zu  gksr k gS] LokHkkfod  : Ik e sa 
n wljs vU; pj .kksa ds v Ur Zfu fgr  r Roksa esa ifj orZu  Hkh vifj gk;Z gks t kr k 
gSAO;kolkf;d  u hfr  eq[;r ;k mPp izcU/k d s } kj k fu feZr  d h t kr h gS] fd Urq 
O;wgu hfrd  izcU/k esa mPPk] e/;e ,oa fu Eu  r hu ksa Lr j ksa ds izcU/kd ksa d h izfr Hkkfxr k 
gksr h gSA mUgsa O;wgu hfr ;ksa d s fu ekZ.k ds lkFk&lkFk O;wgu hfr ;ksa d s fØ ;kUo;u  ,oa 
ewY;kad u  esa layXu fd ;k t kr k gSA m|eh ,oa izor Zd  Hkh eq[; O;wgu hfr d kj  d h 
Hkwfed k esa gksr s gSaA lkFk gh d Eiu h okg; O;fDr ;ksa t Sls vFkZ”kkL=] foRr ] izcU/k] 
vfHk;kaf=d h d s fo”ks’kKks a] is ”ksoj ksa] f” k{kk”kkfL=;k sa] vU;  d Eifu ;ksa d s ofj ’B  vf/k”k klh 
vf/kd kfj ;ksa] j kt u hfr Kksa t Sls lkaln ,oa fo/kk;d ksa r Fkk Je la?kksa d s izfr fu f/k;ksa d ks 
Hkh viu s lapkyd  eaMyksa esa u kfer  djr h gSA bl lHkh d h Hkwfed k;sa O;wgu hfrd kj 
d h gksr h gSa] t ks O;wgu hfr d izcU/k esa egRoiw.kZ ;ksxn ku  dj rs gSaAO;wgu hfr d  çcU/k d s 
fij kfeM esa eq[; vf/k”kklh vf/kd kj h “kh’kZ ij  gksr k gS] bl d kj .k ls eq[; 
vf/k”kklh vf/kd kj h vFkok lh0 Ã0  vks0  d h  Hkwfed k lokZf/kd  egRoiw.kZ gks t kr h gSA 
og d Eiu h d k eq[; O;wgu hfrd kj  gksu s ds d kj .k O;wgu hfr  d s fu ekZ.k ls mlds 
fd z;kUo;u ] ewY;kad u  ,oa fu ;U=.k rd  leLr  {ks=ksa esa lfd z; Hkwfed k d k fu oZgu 
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d jr k gSA “kh’kZ Lr j h; izcU/kd  izk;% fd z;kRed  foHkkxksa] ykHk d sUn zksa] izHkkxh; izeq[k 
;k lapkyd  e.My esa p d zku qd ze esa u kfer  izcU/kd gksr s gSa v kSj  d Ã mPpLrj h; 
lfefr ;ksa ] izcU/kd h; n yksa] v/;;u ] “kks/k ,oa  d k;Z nyksa e sa u kfer  gksd j  d k;Z d jrs 
gSa ft Ugsa O;wgu hfr ;ksa d s fu;kst u  ls ysd j  fd z;kUo;u] ewY;kad u  ,oa fu ;U=.k rFkk 
fof”k’V  ,oa u ohu  ifj ;kstu kvksa d k Lor U= izHkkj  vkfn  fofHkUu  n kf;Ro izn ku  fd , 
t k ldrs gSaA ,l0 ch0 ;w0  izcU/kd  Hkh viu s fof”k’V  O;olk; {ks= esa O;wgu hfr d kj  d h 
Hkwfed k d k fu oZgu  d jrsa gSa] ft u esa ,l0 ch0 ;w0  O;olk; d ks ifj Hkkf’kr dju s ls 
ysd j  vius mn ~n s”;ksa ,oa  y{;ksa d k fu /kkZj .k ,oa O;wgu hfr ;ksa d s fd z;kUo;u d k 
lEiw.kZ mRrj n kf;Ro lfEefyr  gksr k gSAe/;e Lrj h; izcU/kd ksa d h Hkwfed k vius {ks=ksa 
esa fu ;kst u ] fdz;kUo;u ] ewY;kad u ,oa fu ;U=.k d s } kj k O;wgu hfr d mn~ns”;ksa ,oa 
y{;ksa d ks izkIr  d ju s d h gksr h gSAd Eiu h fu ;kst u  foHkkx LV kQ d k;ksZa d k  ,d  Hkkx 
gksr k gSA ;g izcU/k d ks O;wgu hfr ;ksa d s fu ekZ.k ls ysd j  mlds fd z;kUo;u ,oa 
ewY;kad u  esa lg;ksx d j rs gSaA d Eiu h fu ;kst u  LV kQ d h fo”ks’kKr k d s d kj .k mls 
O;wgu hfrd  izcU/k ls lacaf/kr  v?;;u  ,oa “kks/k vkfn  esa Hk h yxk;k t kr k gSAOk`gr  
laxB u ksa esa O;wgu hfr d  fu;kst u  ds fy;s d Eiu h fu;kst u  ds vUr Zxr izd ks’B ;k 
i`Fkd  vkSipkfjd  foHkkx d k;Z dj r k gS] ft lesa fofHkUu  {ks=ksa d s fo”ks’kKksa  d ks 
lfEefyr  fd ;k t kr k gS Aft u  laxB u ksa es a d Eiu h fu ;kstu  d k i`Fkd  foHkkx u gha 
gksr k gS] muds } kj k O;wgu hfr d fu ;kstu  d s fy;sokº; fo”ks’kKksa ,oa ij ke”kZn kr kvksa d ks 
vkefU=r  fd ;k t kr k gS] t ks O;fDr ] fo”ks’kK ;k bl {ks= esa LF kkfir  d Eifu;ka gk s 
ldr h gSaA O;wgu hfrd  fu ;kst u  d h i`Fkd  O;;lk/; laj pu k LFkkfir  dj us d h vis{kk 
;g fod Yi fer O;;h] iwokZxzgj fgr ,oa fo”olu h; gksr k gS] D;ksafd  ;g bl d k;Z esa 
n {k] vu qHkoh vkSj  t kus eku s fo”ks’kKksa d s } kj k fd ;k tkr k gSA m|ed r kZ O;wgu hfr;k sa 
d k fu ekZ.k] fdz;kUo;u  ,oa ewY;kad u  fdlh vkSipkfj d  iz.kkyh d s vUr Zxr  u gha d jr s 
gSaA og O;wgu hfr d fu .kZ;u r Rd ky] ,d lkFk vkSj  O;fDr xr  t ksf[ke ysd j  d jrs gSa] 
ft u ls v/khu LFk iszfj r  gksr s gSaA m|edr kZ vFkok O;kolkf;d ifj okj  lapkfyr  
laxB u ksa esa  og eq[; vkSj  d Hkh d Hkh ,d ek= O;wgu hfr d kj  gksr s gSa] fd Ur q ,d  lewg 
d s : Ik esa mUgsa ifj okj  d s ln L;ksa d h j k; ij  fopkj  d ju k gksr k gSA 

5-6  'kCnkoyh 

O;wguhfrd ladYi %O;wgu hfr d  lad Yi laxB u  ds } kj k n h?kZd kyhu  mn ~ns”;ksa  d ks 

izkIr  dju s d s bj kns ls gS]  ft lesasa La kn `f’V  ] /;s; ] mn ~ns”; ,o y{; fu /kkZj .k d s 
r Ro lfEefyr  gksr s gSaA 
Lakn`f’V% laxBu  d h Hkkoh Nfo d ks fpf=r  d ju s okyk og d kYifud ] n k”kZfud ,oa 

ewY;  okD; gksr k gS] t ks leLr  laxB u  d ks vfHkizsfj r  djr k gS] muds lkFk laxBu 
d s ewY;ksa d ks ck aV r k gS vkSj  laxB u  ds fofHkUu  vaxk sa d ks fHkUu & fHkUu  O;wgu hfr ;ksa d s 
vu qlj .k dj us ij  Hkh leku  ,d hd r̀  fn ”kk viu kus ij  t ksj  n sr k gSA 
/;s; okD; % ;g O;Dr  dj r k gS fd  laxB u  D;k gS vkSj  og D;k djr k gS \ /;s; 
okD; laxB u  d h fo|ekurk ds ihNs ewy d kj .kksa d ks ifj Hkkf’kr  d jr k gS vkSj  lekt 
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esa mld s d k;ksaZ ds vkSfpR ; d ks r Fkk mld s O;olk; d ks ifj Hkkf’kr  dj rs gq, ;g 
Li’V  d jr k gS] fd laxBu  d s } kj k fu feZr ;k lsfor  or Zeku  mRikn vFkok lsok] 
mRikn  ;k lsok Ja[kyk] ck t kj  ,oa izd k;Za D;k gSa \ 
,l0ch0;w0 % ls vfHkçk ; i`Fkd  : i ls igpk u s t k ldu s ;ksX; Lor U= 
mRikn @ckt kj  {ks= ls gS] t ks ,d &n wljs ls fHkUu  gksr s gaS r Fkk mu d k viu k 
O;wgu hfrd  O;kolkf;d  {ks= ¼okr koj .k½ vFkok ,l0 ch0,0  gksr k gSA 
O;wguhfrd çca/k % O;wgu hfr;ksa d s fu ekZ.k ,oa fØ ;kUo;u  gsr q fy;s t kus okys fofHkUu 
fu .kZ;ksa ,oa d k;Zokfg;ksa d h ,d  t fV y] cgqvk;keh] ,dhd r̀  ,oa lr r  çfØ;k gS] t ks 
laxB u kRed  y{;ksa d h çkfIr  ds o`gr mn ~ns”; d ks çkIr  dju s ds fy, lEikfn r  dh 
t kr h gSA ;g laxB u  d k lEcU/k okº; okr koj .k d s fu j Ur j ifj or Zu ”khy ?kVd ksa  ls 
LFkkfir  d j r h gS A   
,l0ch0;w0 % O;kolkf;d  Lr j  d h O;wgu hfr ] 
xSi ,ukWfyfll %  QeZ d h okafNr  ,oa izR;kf”kr  miyfC/k;ksa d s e/; fo|eku 
vUr j ky d k fo”ys’k.k ] 
lh0Ã0 vks0 % eq[; vf/k”kklh vf/kd kj h A 

5-7 cks/k iz”u  
¼v½ fjDr LFkkuksa dh iwfrZ dhft, % 
¼1 ½  O;wgu hfrd  izcU/k d h izfdz;k d k ------------O;kolkf;d  laxB u  d h izd `fr  ij 

fu HkZj  d jr k gSA 
¼2 ½  ------------------/;s; d h r qyu k  esa vf/kd  Li’V ] fof”k’V  ,oa lV hd  gksrs gSaaA  
¼3 ½  O;wgu hfrd  fu .kZ; ----------------------- ds fy, fd , t kr s gSa A  
¼4 ½  --------------------------d h laj pu k iwoZ fu /kkZfjr  gksr h gS] ftls mld s vYid kfyd 

çd `fr  ds vu qlkj  n ksgj k;k t kr k gSA  
¼5 ½  ----------------------d k lEikn u lkekU;] fdz;kRed  ,oa e/;e izcU/k d s } kj k 

lEikfn r  fd ;k t kr k gSA  
¼c½  lR;@vlR; crkb,A 
¼1 ½  O;wgu hfrd  izcU/k d h izfdz;k esa fu fgr  pj .k ,oa r Ro ij Lij  fu HkZj  gSaA 
¼2 ½  y{;ksa ,oa  mn ~n s”;ksa d h fo f”k’V r k yksp”khyr k d ks d e d j  nsr h gSA 
¼3 ½ O;wgu hfrd  fu ;kst u  d h i`Fkd  ls LFkkfir laj pu k O;;lk/; gksr h gS A 
¼4 ½  O;wgu hfrd  çcU/k ds fij kfeM esa eq[; vf/k”kklh vf/kd kj h “kh’kZ ij  gksr k gSA 
¼5 ½  m|ed r kZ O;wgu hfr ;ksa d k fu ekZ.k] fdz;kUo;u  ,oa ewY;kad u  ,d  vkSipkfjd 

iz.kkyh d s vUr Zxr  d jrs gSa A 

5-8  cks/k iz”uksa ds mÙkj  
¼v½  
¼1 ½ ekWMy¼2 ½ mn ~n s”; ¼3 ½ n h?kZd ky ¼4 ½ ifj pkyu kRed  fu .kZ;u  ¼5 ½ u SfR;d  ,oa 
fd z;kRed  d k;ksZ A 
¼c½  
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¼1 ½ lR; ¼2 ½ lR; ¼3 ½ lR; ¼4 ½ lR; ¼5 ½ vlR;A 

5-9  Loij[k iz'u 
1 - O;wgu hfr  çcU/k d s vk/kj Hkwr  ekWMy ,oa blesa fu fgr  pj .ksa ,oa r Roksa  d ks 

le>kb,A 
2 - O;wgu hfrd  fu .kZ;u  d k vFkZ ,oa çd `fr  d ks le>kb,A 
3 - O;wgu hfrd  ,oa ifj pkyu kRed  fu .kZ;ksa esa vUr j  d hft ,A 
4 - O;wgu hfrd  izcU/k esa izcU/kd ksa d h Hkwfed k d k foospu  d hft ,A 

5-10  lUnHkZ iqLrdsa  
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4. Michael V.P., Business policy and Environment, S.Chand and 

Company, (2000). 
5. Prasad , L.M. , Business policy and Strategic Management, Sultan 
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bdkbZ  6   O;wguhfrd izfdz;k  
bdkbZ dh :Ikjs[kk 

6 -1 çLr kou k 
6 -2   O;wgu hfrd  izcU/k izfdz;k 
6 -3   O;wgu hfr  d k fu ekZ.k 

6 -3 -1 O;wgu hfrd  lad Yi d k  fuekZ.k 
6 -3 -2   okr koj .kh; fo”ys’k.k 
6 -3 -3   laxB u kRed  fo”ys’k.k 
6 -3 -4   O;wgu hfrd  fod Yiksa d h igpku  
6 -3 -5   O;wgu hfrd  fod Yiksa d k p;u 

6 -4   O;wgu hfrd  fd z;kUo;u 
6 -5   O;wgu hfrd  ewY;kad u 
6 -6    lkj ka”k  
6 -7   'kCn koyh 
6 -8    cks/k iz”u  
6 -9    cks/k iz”u ksa d s mRr j 
6 -1 0 Loij[k iz'u 

6-11 lUn HkZ iqLrd sa 

6-12  lanHkZ xazFk 
bl bd kbZ dss v/;;u  d s i'pkr ~ vki bl ;ksX; gks ld saxs fd % 

• O;wgu hfrd  izfd z;k ds fofHkUu  pj .kksa d kss t ku  ldsaxsA  

• O;wgu hfr  d s fu ekZ.k ds fofHk Uu  d ks pj .kksa d kss ifj Hkkf"kr  d j  ldsaxsA  

• O;wgu hfrd  fd z;kUo;u  d ks le> ld saxsA  

• O;wgu hfrd  ewY;kad u  d k foospu  d j  ldsaxsA  

6-1  çLrkouk 
    O;wgu hfrd  izcU/k ,d  fØ ;k”khyr k mUeq[k vo/kkj .kk gS] ft lls d k;Zokgh ij 
t ksj  fn;k t kr k gSA fd lh Hkh d k;Zokgh ds n ks egRoiw.kZ Qyd  gksrs gSa vFkkZr  ^D;k^ 
fd ;k t ku k gS vkSj  ^d Sls^ fd ;k t ku k gS\ izFke iz”u  d k lEcU/k O;wgu hfr  vFkok 
O;wgu hfr ;ksa d s fu ekZ.k ls gS] t ks fd lh Hkh laxB u  d s O;wgu hfrd  lad Yi ij  fu HkZj 
d jr h gSA laxBu  d h lan `f’V ] /;s; ,oa mn ~ns”;ksa d s n `f’V xr  gh O;wgu hfr ;kW fu feZr 
d h t kr h gSa] vkSj  bl ij okr koj .kh; d kj d ksa d k fu j Urj  izHkko iM+r k gSA bl 
d kj .k ls O;wgu hfr ;ksa d k fu ekZ.k ,d  lRk~r  ,oa xfr ”khy izfØ ;k gS] ft lesa vu sd ksa 
pj .k lfUu fgr  gksrs gSa vkSj  og ij Lij  fu HkZj  gksus d s d kj .k fu j Urj  ifj ekft kZr Hkh 
fd , t krs gSaA f}r h; iz”u  d k lEcU/k O;wgu hfr ;ksa ds fØ ;kUo;u  ls gS] ftlds 
vUr xZr  O;wgu hfr  d ks d k;Z esa ifj f.kr  d j us d h izfØ;k esa fu fgr  fofHkUUk pj .kks a  d k 
lekos”k gksr k gSA ,d  lrr  izfØ ;k gksu s d s d kj .k bu  n ksu ksa gh Qyd ksa esa fu fgr 
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d k;Z i)fr ;ksa esa izHkko”kk yh d k;Z ifj .kkeksa d ks izkIr  dj us d h n `f’V  ls fu jUrj 
ifj o)Zu  ,oa ifj ekt Zu  vo”;aHkkoh gk sr k gSA bl d k;Z d ks O;wgu hfr ;ksa d k ewY;ka du 
,oa fu ;a=.k d gk t kr k gSA bl v/;k; esa O;wgu hfr  ds fu ekZ.k] fØ ;kUo;u ,oa 
ewY;kad u  esa fu fgr  fofHkUUk pj .kksa ,oa {ks=ks a d k laf{kIr  fogaxeu  fd ;k t k,xkA 

6-2 O;wguhfrd izcU/k izfØ;k 
O;wgu hfrd  izcU/k d h izfØ ;k ls vk”;  vu sd  izcU/kd h; fu .kZ;ksa ,o a 

fØ ;kvksa d s lEeqp; ls gS] ft u ls laxB u  ,oa mlds Hkkoh izn ”kZu  d h n h?kZd kyhu  
fn ”kk fu /kkZfjr  gksr h gSA O;wgu hfr d izcU/k d ks ,d  izfØ ;k eku k t kr k gS] ftlesa 
vu sd  r Ro ,oa pj .k lfEe fyr  gksr s gSA bu  pj .kksa , oa r Roksa d ks le; d s vu qlkj 
fu /kkZfjr  ,d  fu f”pr  vuqØ e esa ifj pkfyr  fd ;k t kr k gSA fd Urq ;g ,d xfr”khy  
izfØ ;k gSA D;ksafd  O;wgu hfrd  izcU/k fofu ekZ.kh vFkok r du hd h izcU/k d h ;a=pkf yr 
izfØ ;k ds foij hr ] ,d  fuj arj  ifj orZu ”khy izfØ ;k gS] ft lds fofHkUUk pj .k ij Lij  
lEcfU/kr ] ij Lij  vkfJr  ,oa ij Lij  fefJr  gksr s gS] vr % izfØ ;k d s vUr fu Zfgr 
r Roksa r Fkk bu ds vu qØ e d s lEcU/k esa fo} ku ksa esa e r Hksn  ik;k t kr k gSA d bZ pj .kksa 
d ks izk;% ,d  lkFk lEikfnr  d ju k gksr k gSA mn kgj .kkFkZ ,d laxB u d h lan `f’V ,oa 
/;s; r Fkk mn~ns”;ksa d ks laxB u  ds izklafxd  okº; okrkoj .k d h t kWp ds lkFk&lkFk  
ifj of)Zr  ,oa ifj ekft Zr  fd ;k t ku k gksr k gSA izR;sd  pj .k ds QhM cSd  ls blesa 
r Fkk vU; pj .kksa esa ifj ekt Zu  O;wgu hfrd  izcU/k d h lQyr k d h n `f’V  ls vko”;d 
gks t kr k gSA okr koj .kh; pqu kSfr ;ksa d s n `f’V xr  u  dsoy /;s; okD; ,oa mn ~ns”;ksa  es 
ifj orZu  vo”;aHkkoh gks  t kr k gSA vr % O;wgu hfr d  fod Yiksa d h igpku  ,a mu d k 
pqu ko Hkh izHkkfor gks t kr k gSA vr% O;wgu hfrd  izcU/k izfØ;k ,d  t fV y izfØ ;k gks 
t kr h gSA  O;wgu hfrd  izfØ;k d s vu qØ e d ks O;kid  : i esa fu Eu kafd r  r hu  Hkkxksa esa  
oxhZd r̀  fd;k t k ld r k gS% 
O;wgu hfrd  izfd z;k & 

1- O;wgu hfr  d k  fu ekZ.k  

2- O;wgu hfrd  fd z;kUo;u 

3- O;wgu hfrd  ewY;kad u 
¼1 ½  O;wgu hfrd  fu ekZ.k%     
      O;wgu hfrd  fu ekZ.k ds v Ur xZr  laxB u  d s O;wgu hfr d  lad Yi] ft lesa 
laxB u kRed  lan `f’V ] /;s;] mn ~ns”;ksa ,oa y{;ksa d k fu /kkZj .k lfEefyr gS] d k 
fu /kkZj .k] laxB u  d s okg; ,oa vkUr fj d  okr koj .k d k fo”ys’k.k r Fkk bld s vu qlkj 
O;wgu hfrd  fodYiksa d h igpku  ,oa mud k p;u  bR;kfn  r Ro fu fgr  gksr s gSaA 
O;wgu hfr  fu ekZ.k ds leLr  r Ro fu jar j  xfr ”khy ,oa ij Lij  vkfJr  gksrs gSa] ft lds 
QyLo: i fuj arj  QhM cSd  d h iz.kkyh ls O;wgu hfr ;ksa ds fu ekZ.k ds vUr Zfufgr 
r Roksa d ks ifj ekft Zr ] iquZfuZfer  ,oa iqu Zifj Hkkf’kr  d jus d h vko”;d r k gksr h gS] r Fkk 
bu ds vu qØ e esa okafNr  ifj or Zu  vko”;d  gksr s gSaaA 
¼2½  O;wguhfrd fØ;kUo;u% 
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     O;wgu hfr ;ksa  d s fu ekZ.k ds i”pkr  mUgsa d k;Z : i esa ifj f.kr  d ju k n wlj k 
egRoiw.kZ pj .k gSA O;wgu hfr d  fu ekZ.k esa t gkW la xB u kRed  lan `f’V  ,oa /;s; 
vko”;d  gS] ogha O;wgu hfr d fØ ;kUo;u d s vUr xZr  laLkk/ku ksa d k vkcaV u d k;Z 
i)fr ;ksa ,oa laj pu kvksa d k fu /kkZj .k] laj pu kRed ] fØ ;kRed ,oa O;ogkj okn h 
fØ ;kUo;u  lfEefyr  gksr k gSA O;wgu hfrd  fØ;kUo;u  ds vUr xZr  fØ ;kRed  ,oa 
ifj pkyu kRed  ck/kkvksa d ks n wj  fd ;k t kr k gS] r Fkk bl izfØ ;k d s vUr Zfu fgr  rRoksa 
,oa vu qØ e es QhM cSd  dh iz.kkyh d s vk/kkj  ij  yxkr kj  ifj ekt Zu  ,oa iqu fu /kkZj .k 
fd ;k t kr k gSA  
¼3½  O;wguhfrd ewY;kadu ,oa fu;a=.k% 
       ;g O;wgu hfr d  izcU/k izfØ ;k d k vfUre pj .k gS] ft lds vUr xZr 
laxB u kRed  mn ~ns”;ksa d h izkfIr  r Fkk mud s lkis{k izHkkoiw.kZ ifj .kke izkIr  dj us d s 
fy, O;wgu hfr ;ksa d s fØ;kUo;u  d k lrr  i;Zos{k.k ,oa vu qJo.k fd ;k t kr k gS r Fkk 
r n~uqlkj  lq/kkj kRed dn e mB k, t krs gSaA O;wgu hfr;ksa d k ewY;kad u  ,oa fu ;a=.k  
,d  lrr  izfØ ;k gS vkSj  bl izfØ ;k es  izkIr  QhM cSd  ds vu qlkj  iwoZ ds pj .kksa  esa 
fu fgr  r Roksa ft u esa O;wgu hfr d  fu ekZ.k izfØ;k es lfUu fgr  /;s; okD; ,oa mn ~ns”; 
Hkh lfEefyr  gSA d k ifj o)Zu  ,oa ifj ekt Zu  fd ;k t kr k gSA O;wgu hfrd  ewY;kad u 
,oa fu ;a=.k okafNr  ifj .kkeksa r Fkk okLr fod  izR;kf”kr  ifj .kkeksa d s e/; d s vUrj ky 
d ks lekIr  d jus gsr q O;wgu hfr d  d k;Zokfg;ksa esa  lq/kkj kRed  mik; d j us ls lEcfU/kr  
gSA 

,dy ,l0ch0;w0 dh n”kk esa O;wguhfrd izfdz;k 
 
 
 
 
 
 
 
 
 
 
 
 
                                                        

;k 
  
 

 
 

okº; okrkoj.k dk 
fo”ys’k.k 

isLVsy (PESTEL ) 
fo”ys’k.k 

vkUrfjd  okrkoj.k dk 
fo”ys’k.k 

LokWV (SWOT) fo”ys’k.k 

O;wguhfrd fodYiksa dh igpku 

O;wguhfrd fodYiksa dk p;u 

O;wguhfrd ladYi dk 
fuekZ.k 

Lakǹf’V] /;s;] mÌs”; ,o 
y{; fu/kkZj.k 

O;wguhfrd fdz;kUo;u 

O;wguhfrd ewY;kadu 

QhMcSd 
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Ckgqy ,l0ch0;w0 dh n”kk esa O;wgu hfr d  izfd z izfdz;k 
                                                                          
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6-3  O;wguhfr dk  fuekZ.k 
O;wgu hfrd  fu ekZ.k d ks fu Eukafd r  5  mi&pj .kksa esa foHkk ft r  d j  le>k;k t k ldr k 
gS%   
 1 -  O;wgu hfrd  lad Yi d k  fuekZ.k 
 2 -  okr koj .kh; fo”ys’k.k 

,l0ch0;w0 ds O;wguhfrd 
fodYiksa dh igpku 

,l0ch0;w0 ds okº; 
okrkoj.k dk fo”ys’k.k 

 

laxBukRed mÌs”; 
,o y{; fu/kkZj.k 

,l0ch0;w0 ds vkUrfjd  
okrkoj.k dk fo”ys’k.k 

laxBukRed okº; okrkoj.k dk 
fo”ys’k.k 

laxBukRed O;wguhfrd 
fdz;kUo;u 

laxBukRed vkUrfjd  okrkoj.k 
dk fo”ys’k.k 

O;wguhfrd ladYi dk 
fuekZ.k 

Lakǹf’V] /;s; dk fu/kkZj.k 

 

laxBukRed O;wguhfrd fodYiksa 
dh igpku 

laxBukRed O;wguhfrd fodYiksa 
dk p;u 

,l0ch0;w0 ds O;wguhfrd fodYiksa 
dk p;u 

,l0ch0;w0 1@l0ch0;w0 2@ 
,l0ch0;w0 3 

,l0ch0;w0 dk O;wguhfrd fdz;kUo;u 

 laxBukRed O;wguhfrd ewY;kadu 

 

QhMcSd 

laxBukRed O;wguhfrd ewY;kadu 

,l0ch0;w0 ds mÌs”; ,o 
y{; fu/kkZj.k 
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 3 -   laxB u kRed  fo”ys’k.k 
 4 -   O;wgu hfrd  fod Yiksa d h igpku  
 5 -  O;wgu hfrd  fod Yiksa d k p;u 
6-3-1  O;wguhfrd ladYi dk fuekZ.k% 

O;wgu hfrd  izcU/k O;wgu hfrd  lad Yi d s fu ekZ.k ls izkj EEk gksr k gS] ft lls 
;g ifj yf{kr  gksr k gS fd   laxB u  m|ksx esa D;k sa vk;k gS vkSj  og D;k gkf ly 
d ju k pkgr k gS \ O;wgu hfrd  lad Yi ;g Li’V  dj r k gS fd  laXkB u  d h fo|ekur k 
d k D;k vkSfpR; gS vkSj laxB u n h?kZd ky esa D;k miyfC/k izkIr  d ju k pkgrk gSA 
fd lh Hkh laxB u  d s O;wguhfr d  izcU/k esa O;wgu hfr d  lad Yi d h in lksiku  laj pu k 
ewyk/kkj  gSA O;wgu hfrd  lad Yi d h inlksikfu d  Ja[kyk  esa ¼1 ½ Lakn `f’V  ¼2 ½ /;s; ¼3 ½ 
mn ~nss”; ,oa  ¼4 ½ y{; fu /kkZj .k lfEefyr  gksr s gSaA 
¼1½  Lakn`f’V % Lakn `f’V  okD; laxB u  d s n ”kZu ] ewY;ksa ,oa n h/kZd kyhu  mn ~n ss”; ;k 
eUr O;  d ks vfHkO;Dr  dj r k gS ftlls ;g Li’V  gksr k gS fd  laxB u  d h Hkkoh 
vkd ka{kk,sa ,oa mld k n h/kZdkyhu  xUr O; D;k gSA mn kgj .kkFkZ Lakn `f’V  & laxB u  D;k 
gS\ ,oa  D;k gksu k pkgr k gS \vkSj  og d gka t ku k pkgr k gS \ d s lek/kku  d s fy, 
n h/kZd kyhu  u hfr  gS A La kn `f’V  ekSfyd ] lt̀ u kREkd ] iszj d ] r Fkk  ,d hd`r  ,oa 
lgHkkxh mn ~n ss”; d h vksj  ys t kus okyh gksr h gSA fd Ur q ;g vlr r  ifj or Zu ksa 
vFkkZr  or Zeku  ls d kQh vkxs  d h d zkfUr d kj h lksp ,oa ifj or Zu ksa d k izfr fu f/kRo 
d jr h gSA bl d kj .k ;g vu ks[kh] d kYifud  ,oa t ksf[keiw.kZ gksr h gSA  
¼2½  /;s;%  Lakn `f’V  ,oa  /;s; d ks ik;% leku kFkhZ : i esa  iz;ksx fd ;k t kr k gS] 
fd Urq bu  n ksu ksa “kCn ksa  esa  v Ur j  gSA Lakn `f’V  t gka laxBu  d s n h/kZd kyhu  mn ~nss”; d ks 
ifj yf{kr  d jr h gS ] ogha /;s; laxB u  d h or Zeku  fdz;kvksa d ks Li’V  d j r k gSA /;s; 
;g cr kr k gS fd  Lakn `f’V  d ks izkIr  dju s d s fy, or Zeku  esa D;k fd ;k t k j gk gS \ 
/;s; d k laca/k laxB u  ds } kj k lekt d h fof”k’V  vko”;d r kvksa d ks lar q’V  dju s ls 
gksr k gSA /;s; okD; laxBu  ds vfLr Ro d s vkSfpR; d ks Li’V  d jr k gSA bl izd kj 
/;s; d h vo/kkj .kk Lakn `f’V d h vis{kk vf/kd  Li’V ,oa d e d kYifud  gSA ;g 
mYys[ku h; gS fd  /;s; okD; Li’V ] okLr fod ] fHkUu ,oa fosf”k’V  ,oa vfHkizsj .kkRed  
gksr k gSA /;s; d h vo/kkj .k k Lakn `f’V  d h vis{kk vf/kd  Li’V  ,oa d e d kYifu d  gSA 
ihV j  Mªd j  d s } kj k mB k;s  Xk;s ewy iz”u  & gekj k O;olk; D;k gS \ ;g D;k 
gksxk \ vkSj  bls D;k gksu k pkfg, \ /;s; okD; d ks fu : fir  d jus ,oa bls le>us 
esa lgk;d  gSaA 
O;olk; dks ifjHkkf’kr djuk & 
  laxB u  viu s O;olk; ds vkSfpR; d ks Li’V  d ju s d s fy, O;olk; d ks 
ifj Hkkf’kr  djr k gSA ;g O;olk;  ds {ks=] r Fkk mu  fd z;kvksa] ft Ukesa og eq[;r 
layXu  gksu k pkgr k gS] d ks vfHkO;Dr  d jr k gSA  O;olk; d ks izk;% r hu  vk;kekas & 
mRikn  Ja[kyk] miHkk sDr k lewg ,oa oSd fYid  rd u hd h esa ifj Hkkf’kr  fd ;k t krk gSA 
mRikn  Ja[kyk d s vUr Zxr miHkksDr k d k;Z vFkkZr  miHkksDr kvksa d ks izn ku  d h t kus 
okyh oLr q,sa ,oa lsok,sa vkr ha gSaA miHkksDr k lewg mu d h fofHkUu  fo”ks’kr kvksa  ds 
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vk/kkj  ij  lsfor  ckt kj  ds Hkkx ,oa mi foHkkx gSaA oSd fYid  rdu hd h esa fo|eku  
r du hd h ,oa u okpkj  vkrs gSaA O;olk; d ks bl izd kj  ifj Hkkf’kr dj us ls mlds 
{ks= esa  Li’V r k vkr h gSA O;wgu hfrd  n `f’V  lsa d ksÃ Hkh laxB u  lacaf/kr  m|ksx d h 
leLr  fdz;kvksa esa layXu u gha gksr k gSA CkfYd  mls d qN pqu h gqÃ fd z;kvksa ij 
lad sUnz.k d jds mu esa Lo;a d ks viu s izfr Lif/kZ;ksa ls f Hk Uu  : Ik esa LFkkfir  d j u k gksr k 
gSA laxB u mRikn  d s izd kj ]  xq.koRr k] d her ] miHkksaDr k lewg bR;kfn  vk/kkj ksa ij 
Lo;a d ks viu s izfr Lif/kZ;ksa  ls fHkUu  : Ik es a LF kkfir  d j  ldr k gSA bl izdkj ] 
laxB u  d ks p;fu r  fd z;kvksa esa lad sUn z.k dju s  ,oa fof”k’V hd`r  : Ik esa LFkkfir  gks u s] 
n ksu ksa d h vko”;d r k gksr h gSA  
¼3½  mn~nss”; % Lakn `f’V  ,oa  /;s; d h izkfIr bUgsa mn ~nss”;ksa  esa vu qokfnr  dj us ls 
gh lEHko gSA vr % Lakn `f’V  ,oa  /;s; d k fu /kkZj .k gksu s d s ckn  mn ~n ss”;ksa  d h 
in lksiku  Ja[kyk fu feZr  dh t kr h gSA mn ~n ss”; laxB u d s okafNr  ifj .kkeksa d ks izkIr  
d jus d s fy,  [kqys flj s okys lk/ku  gSa ft Ugsa y{;ksa  d h izkfIr  gsr q fof”k’V  :i e sa 
mfYyf[kr  fd ;k t kr k gSA mn ~nss”;ks a d ks y{;ksa] xfr fof/k;ksa ] miyfC/k;ksa vkfn  d s 
: i esa gksr sa  gSaA ;g  lkekU;r ;k  xq.kkRed  izd`fr  ds gksr sa gSa  vkSj  bUgsa ykHkn k;d r k] 
mRikn dr k d k;Z{ker k vkfn d s : i esa Hkh mfYy f[kr  fd ;k t k ldr k gSA 
¼4½  y{;% mn ~nss”;ksa ,oa y{;ksa d ks izk;% ,d nwljs d s LFkku  ij ,oa leku kFkhZ d h 
r j g Hkh iz;qDr fd ;k t kr k gSA fd Ur q bu esa lhfer  vUr j Hkh gSA mn ~n ss”;ksa  ds 
foij hr   y{; cUn  fljs okys lk/ku  gSa ft Ugsa ek=k Red  : i esa mfYyf[kr  fd ;k 
t kr k gSA mn~nss”;ksa d s foij hr  ;g vf/kd  fof”k’V  ,oa Li’V  gksr s gSaA mn kgj .kkFkZ 
foRr h; ,oa HkkSfr d  ifj .keksa d ks la[;k] izfr ”kr  ,oa v u qikr ksa vkfn  d s : i esa izn f”kZr 
fd ;k t kr k gSA vr% ;g ekiu h; ,oa r qyu kRed  gksr sa gSa vkSj  ifj .kke izn ”kZu  Kkr 
d jus RkFkk fu ;U=.k esa lgk ;d  gksr s gSaA 

mn ~nss”; ,oa y{; ifj .kke izn ”kZu  d s izeki gksu s d s dkj .k O;wgu hfr d izcU/k 
,oa fu .kZ;u  r Fkk ewY;kad u d s vk/kkj  gSaA ;g laxB u d ks mld h Lakn `f’V  ,oa  /;s; 
d h izkfIr  esa lgk;d  gksrs gSaA    
6-3-2  okrkoj.kh; fo”ys’k.k 

O;wgu hfrd  izcU/k laxB u  d s okº; okr koj .k ls mld k laca/k LFkfir  d j r k 
gSA okº; okr koj .k ,d  t fV y] xfr 'khy] cgqvk;keh ,oa n wj xkeh izHkkoksa okyh 
ifj ?kVu k gS ft lesa og leLr  in kFkZ] izHkko] ifj fLFkfr ;ka vkfn  lfEefyr  gksr ha gSa 
t ks QeZ ds okr koj .k d k Hkkx gksr h gSaA QeZ d s fo|eku  okr koj .k d ks n ks Hkkxksa  & 
okº; ,oa vkUr fj d  esa foHk kft r  fd ;k t k ld r k gSA okº; okr koj .k esa laxB u d s 
le{k miyC/k volj  ,oa pqu kSfr ;ka vkr h gSa t cfd  vkUr fjd  okr koj .k esa laxB u 
d h 'kfDr ;ka ,oa lhek,sa v kr h gSaA fd Urq laxB u  d k laca/k eq[;r% mld s izklafxd 
okr koj .k rd   gh lhfer  gksr k gS] t ks O;wgu hfr d  n `f’V  ls laxB u  d s lokZf/kd 
ikl] laxB u  ls lacaf/kr  ,oa izklafxd  gksr k gSA izklafxd  okr koj .k fofHkUu  lSDV j ksa 
,oa mi&lSDVj ksa] la?kV d ksa ls fu feZr  gksr k gSA okº; okr koj .k gsr q isL V sy 
(PESTEL) vkSj  vkUr fjd  okr koj .k gsr q LokWV(SWOT) fo”y s’k.k fd ;k t kr k gSA 
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isLVsy (PESTEL) laj pu k lkekU; okr koj .k d ks vu sd  Hkkxksa esa foHkkft r  
d j  fo'ys’k.k dju s d k ,d  oxhZdj .k gS t ks QeZ d ks okº; okr koj .k ls laca/k 
LFkkfir  dj  mld h t fVyr kvksa d ks le>u s ] QeZ ij  mud s izHkkoksa d s vu q: Ik  
viu h O;wgu hfr ;ksa esa  ifj or Zu  dj us esa  lgk;r k d jr sa gSaA isLV sy (PESTEL) laj pu k 
d s fofHkUu  la?kVd  fu Euor gSa % 
ih& jktuhfrd okrkoj.k & j ktu hfrd  okr koj .k d s vUr Zxr  lj d kj  ds } kj k 
fu ;eu  ,oa fo/kku  vkr s gSa t ks j ktu hfrd  “fDr ;ksa ls izHkkfor  gksar s gSaA ;g fu ;eu 
,oa fo/kku  ljd kj d h u hfr;ksa ,oa d k;Zdzeksa d ks ifj yf{kr  dj rsa gSaA t Sls & L=h ,oa 
cky Je ij  izfr cU/k] xzkgd ksa ,oa fu os”kd ksa]  _.kn kr kvksa d h  lqj {kk] i;kZoj .k d h 
lqj{kk] O;olk; d ks egRoiw.kZ : i esa izHkkfor  d jr s gSaA bu ls O;kolkf;d  volj r ks 
mRiUu  gh gksr s gSa ,oa pqu kSfr ;ka Hkh [kM+h gksr h gSaA j kT; ij  O;olk; d h fu HkZj r k ls 
O;olk; d h O;wgu hfr ;ka Hkh LokHkfod  r kSj  ij  izHkkfor gksr h gSaA  
Ã& vkfFkZd okrkoj.k & vkfFkZd  okr koj .k ds vUr xZr  eq[;r % ckt kj  d k lef’V 
vkfFkZd  ifj n`”; vkr k gS] ft lesa t h0 Mh0ih0 ] t h0 ,u 0ih0  d h izo`fRr ;ka] O;; ;ksX; 
vk;  miHkksx] O;;] ,oa cpr  izo`fRr ;ka] C;kt  ,oa LQhfr  nj sa] ljd kj  d h ekSfn zd ] 
j ktd ks’kh; ,oa d j  u hfr ;ka vkfn  vkr h gSaA O;kolkf;d  laxB u ksa d ks bu esa gksu s oky s 
lrr  ifj or Zu ksa ij  yxkr kj  ut j j[ku h gksr h gS vkSj  mlds vu qlkj  viu h 
O;wgu hfrd  izcU/k d h izfdz;k d ks Hkh lek;ksft r  d ju k gksr k gSA  
,l&lkekftd okrkoj.k & lkekft d okr koj .k lkekftd  fo”oklksa] ewY;ksa] 
vfHko`fRr ;ksa] t hou  i)fr ;ksa ,oa ij Eij kvksa vkfn  ls fu feZr  gksr k gSA t u kafd d h; ,oa 
lkaLd `frd  fo”ks’kr kvksa] /keZ ,oa lEizn k;ksa] f”k{kk vkfn  esa ifj orZu ksa ls lkekft d 
okr koj .k Hkh izHkkfor  gksrk gS vkSj  O;kolkf;d  laxB u ksa gsr q u ohu  volj  ,oa 
pqu kSfr ;ka Hkh mRiUu  gksar h gSaA bld k izHkko O;wgu hfr d  izcU/k ij  Hkh gksr k gSA 
Vh& rduhdh okrkoj.k & r du hd h okr koj .k esa eq[;r % mRikn u  izfdz;k vkr h gS 
fd Urq rd u hd h ifj orZu ksa d k laca/k izcU/k d s leLr  fd z;kRed  {ks=ksa ls  Hkh gk sr k gSA 
mn kgj .k d s fy, lwpu k ,oa lapkj  r du hd h us foi.ku  izfd z;k esa vkewy pw y 
ifj orZu  dj  fn , gSaA O;wgu hfr d izcU/k d ks fou k”kd kj h rd u hd h ifjorZu ksa d h 
yxkr kj  t kap d j u h ghsr h gS vkSj  mlds vu qlkj  u okpkj ksa r Fkk “kk s/k ,oa fod kl ds 
ek/;e ls u ;h r du hd h dks viu ku s d s laca/k esa fu .kZ; ysu s iM+r sa gSa] ft lls ckt kj 
esa laxB u  ds } kj k izfr ;ksfxr k dj us d h {ker k ,oa la d Yi d k fu ”p; gksr k gSA 
Ã& ikfjfLFkfrdh; okrkoj.k &HkkSxkSfyd  Ik;kZoj .k esa gks j gs ifj or Zu ksa & oSf” od 
r kieku  esa o`f} ] t yok;q ifj orZu ksa] gkfu d kjd  xSlksa ds fj lko] t So fofo/kr k d k 
{kj .k vkfn  d h t kap d j  ikfj fLFkfr d h; laj {k.k esa ;ksxn ku  d ju k izcU/k ds 
lkekft d  mRrj n kf;Ro d k egRoiw.kZ Hkkx gSA  oS”ohd j .k ds QyLo : Ik 
MCY;w0 V h0 vks0  ,oa vU; vUr j kZ’V ªh; laLFkkvksa ,oa l e>kSr ksa  d s } kj k O;olk; ds 
lkekft d mRrj n kf;Ro esa vfHko`f) gqÃ gSA O;wgu hfr d  izcU/k d ks bl cnyr s 
fu ;ked okr koj .k ,oa lkekft d  mRr jn kf;Ro ds n f̀’V xr viu h O;wgu hfr ;ksa d ks 
fu /kkZfjr  dj u k gksr k gSA 
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,y& fu;ked okrkoj.k &ljd kj  vkfFkZd fd z;kvksa d ks fu ;fU=r  d jus d s fy, 
fu ;ked  fo/kku ksa d k fu ekZ.k dj r h gSA O;olk; ,oa m|ksax bl fu ;ked  okr koj .k 
d s vUrZxr lapkfyr  gksr s gSa vkSj  mUgsa ljd kj } kj k fu feZr u hfr ;ksa] d k;Zfof/k;ksa ,oa 
fu ;eksa d k vu qikyu  dj uk gksr k gSA fu ;ked  okr koj .k esa laoS/kkfu d  O;oLFkk,sa] 
vkfFkZd ] O;kolkf;d ] vkS|kSfxd ] Je] vk;kr  fu;kZr ] dj ] izfr ;ksfxr k dku wu ] 
miHkksDr k laj {k.k] i;kZoj .k] ckSf)d  lEin k vkfn  ls lacaf/kr  vf/kfu ;e] v/;k n s”k 
U;k;ikfyd k ds fu .kZ; vkfn  vkr s gSaA fu ;ked  okr koj .k ,oa blesa gk su s oky s 
ifj orZu ksa d k O;wgu hfr ;ksa dks fu /kkZfj r  d ju s ij  egRoiw.kZ izHkko gksr k gS A  
6-3-3  laxBukRed fo”ys’k.k 

laxB u kRed  fo”ys’k.k ds } kj k laxBu  d s vkUr fjd  okr koj .k ds r Roksa d h 
igpku  d j  mUgsa okº; okr koj .k ds r Roksa ls lek;ksft r  fd ;k t kr k gSA 
LokWV (SWOT) fo”ys’k.k % ;g laxB u  ls lacaf/kr  “kfDr ;ksa] d et ksfj ;ksa] d k laca/k 
okr koj .k esa miyC/k volj ksa ,oa pqu kSfr ;ksa ls LFkkfir   d jus d s fy, ,d  O;ofLFkr 
laj pu k izn ku dj r k gSA LokWV  (SWOT) fo”ys’k.k laxB u kRed lkeF;Z izksQkby 
¼vks0 lh0 ih0 ½ r Fkk okr koj .kh; pqu kSr h&volj izksQkby ¼Ã0 V hs0 vks0 ih0 ½ d k la;qDr 
,oa ,d hd`r : Ik gS] ftuesa izFke vkUr fj d ,oa f} rh; okº; d kjd ksa d ks /;ku e sa 
j [kr k gSA LokWV (SWOT) fo”ys’k.k d k iz;kst u okr koj .k esa miyC/k volj ksa ,oa 
pqu kSfr ;ksa d k lkeu k d ju s d s fy,  ,d  laj pu k izn ku  d ju k gS ft ld s QyLo : Ik 
fu j Ur j  xfr ”khy ifj fLFkfr ;ksa esa lV hd  O;wgu hfr ;ksa dk pqu ko fd;k t k ldsA L okWV 
laj pu k d s fofHkUu  la?kVd  fu Eu or  gSa % 
,l0& “kfDr;ka % laxB u d h lkeF;Z ;k l{ker k,saa gSa  t ks mls izfr ;ksfxr kRed  
ykHk d h fLFkfr  izn ku  djr h gSaA  O;kid  for j .k ,oa xzkgd lsok u SV od Z] mPp 
eu kscy okys eku o lalk/ku  ] lqn`<+ “kks/k ,oa fod kl ,oa u okpkj  d k < kapk vkfn  
laxB u kRed  “kfDr ;kas  d s mn kgj .k gSaA 
MCY;w0&detksfj;ka ;k lhek,sa % laxB u ds le{k og ck/kk,sa gSa t ks izfr ;ksfxr kRed 
gkfu ;ka izn ku  dj us okyh n ”kk,sa cu kr ha gSaA ,d y mRikn  ij  fu HkZjr k] d et ksj 
r du hd h ,oa  laxB u kRed laLd `fr  vkfn  d et ksfj ;ka ;k lhek,sa gSaaA  
vks0& volj % laxB u  d s okº; okr koj .k esa og  v u qd wy fLFkfr ;ka gSa  t ks lax Bu 
d ks viu h fLFkfr  d ks et cwr  d ju s esa l{ke cu kr h gSA QeZ d h oLr q ;k lsok d h 
c< +r h ekax  laxB u  d s fy, volj  miyC/k d j krs gSaA  
Vh0& pqukSfr;ka % bld s foij hr  pqu kSfr;ka izfrd wy fL Fkfr ;ka gSa t ks laxB u  ds le{k 
ck/kk,sa gSa t ks mld s fy,  gkfu d kjd  ;k t ksf[keiw. kZ gSaA Uk;h QeksZa d s izos”k  ls 
laHkkfor  pqu kSfr ;ka mRiUu  gks ld r h gSaA  
6-3-4  O;wguhfrd fodYiksa dh igpku 

okr koj .kh; fo”ys’k.k ,oa laxB u kRed  fo”ys’k.k d s Ik”pkr  mu  laHkkfor  
O;wgu hfrd  fod Yiksa d h igpku  d h t k ldr h gS] ftUgsa laxB u  viu kus gsr q fopkj 
d j ld r k gSA O;wgu hfrd fod Yi d Eiu h] O;olk; ,o fdz;kRed  r hu  Lr j ksa ij 
miyC/k gksr s gSaA  
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dEiuh Lrj dh O;wguhfr;ka % d Eiu h Lrj  d h O;wgu hfr ;ka laxB u  d ks okafNr  fn ”kk 
izn ku  d jus r Fkk d k;Zokfg;ksa d k Hkkoh ifj iFk fu /kkZfj r dju s ds fy, fu feZr  d h 
t kr ha gSaA bud k laca/k laxB u  ds fofHkUu  O;olk;ksa d  chp lalk/ku ksa d k vkcaV u 
d jus] lalk/ku ksa  d ks ,d  O;olk; ls gV kdj  nwljs ij  yxkus] O;olk;ksa d k  ,d 
vu qdwyr e la;ksx izkIr  dj us vkfn  ls gksr k gSA fofy;e Xywd  ds } kj k fo”kky 
¼xzSaM½  O;wgu hfr ;ksa d s vUr xZr  pkj  O;wgu hfr d  fod Yi &¼v½ LFkk f;Ro ¼c½ foL r kj 
¼l½ lad qpu  ¼n ½ fefJr  O;wgu hfr ;ka  izn ku  fd , x, gSaA bUgsa fu Eu or  le>k;k x;k 
gS % 
¼v½  LFkkf;Ro O;wguhfr;ka % bl  O;wgu hfr  esa d Eiu h viu h or Zeku fdz;kvksa ij 
gh cu h j gr h gS vkSj  mld s mRikn ] xzkgd  lewg ,oa fu ekZ.k rdu hd  iwoZor j gr s 
gSA bl O;wgu hfr d  fod Yi esa vk/kqfu d hdj .k ] mRikn  ,oa xzkgd lsokvksa esa lq/kkj 
vkfn  d ks viu k;k t k ldr k gSA 
¼c½  foLrkj O;wguhfr;ka % LFkkf;Ro d k vis{kk foLr kj esa O;olk; ds r hu ksa 
vk;keksa & mRikn ] xzkgd lewg ,oa r du hd h r huksa esa u ;h fdz;k,sa] xfr fof/k;ka 
vFkok ifj ;kst u k,sa gkFk esa  yh t kr h gSaA  
foLr kj  O;wgu hfr ;ka fu Eu or gks ld r ha gSa&  
¼1½  ladsUnz.k & bl lk/kkj .k O;wgu hfr  esa laxBu  ds lalk/ku ksa  d ks fd lh ,d 
;k vf/kd  O;olk;ksa esa x gu hd`r  ;k l?ku hd`r  d ju s d s fy, bl izd kj  miyC/k 
d j k;k t kr k gS] ftlls xzkgd  vko”;d r kvksa] fd z;kvksa ;k oSd fYid  rd u hd h 
fod Yiksa vkfn  d k foLr kj  gks t kr k gS vkSj  lalk/ku ksa d k d k;Z{ker kiwoZd  ,oa csgr j 
mi;ksx gksr k gSA  
¼2½  lesdu & laxB u  d h orZeku  fd z;kvksa esa lekUkkUr j  ;k j s[kh; : Ik esa u ;h 
fd z;kvksa d ks viu ku k lesdu  d gykr k gS] ft lls xzkgd  d k;ksaZ ;k xzkgd  lewgksa d k 
fo|eku  leqPp; ifj ofrZr gks t kr k gSA QyLo: Ik O;olk; d h ifj Hkk’kk Hkh foLr`r 
gks t kr h gSA lesd u vxzsRr j ;k i`’B sRr j n ksu ksa vksj  d ks gks ld r k gSA blls xzkgd  
lsokvksa d k foLr kj gksr k gS vkSj u , xzkgd  t qM+rsa gSa] fd Ur q ;g t ksf[ke esa Hkh o`f) 
d jr k gSA 
¼3½  fofo/khdj.k & fofo/khd j .k O;wgu hfr ;ka foLr kj  d h egRoiw.kZ fof/k;ksa e sa ls  
,d  gSA fofo/khd j .k ds vUr xZr  fo|eku  O;olk; d h ifj Hkk’kk esa ifj orZu  d jds 
u , O;olk;ksa esa izos”k fd ;k t kr k gS] ft lls t ksf[ke vu sd  O;olk;ksa esa QSy t kr k 
gSA or Zeku  O;olk; esa lao`f) d h okr koj .kh; ck/kkvksa d h fLFkfr  esa  ;g d kj xj gS 
fd Urq bUgsa fo|eku  “kfDr ;ksa d s cy ij  gh gkFk esa fy;k t kr k gSA blls d et ksf j ;ka 
d e dj us esa Hkh  lgk;r k feyr h gSA 
¼4½  oSf”od O;wguhfr;ka &laxB u  d s O;olk; ,oa ckt kj ksa d ks oSf”od Lr j ij  ys 
t kus] ykxr ksa es a d eh d j us ,oa leku  mRikn  ls lacaf/kr  gksr h gSaA 
¼5½  lg;ksxkRed O;wguhfr;ka & oSf”od  Lrj  ij  lg;ksx] la;qDr  mid zeksa d h 
LFkkiu k foy;u  ,oa vf/kxzg.k vkfn  d s ek/;e ls d h t kr h gSaA  
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¼l½  ladqpu O;wguhfr;ka % fo|eku  fd z;kvksa] O;olk;ksa esa ls d qN d ks NksM+u s ;k 
R;kxu s ls  lacaf/kr  gksr h gSaA 
¼n½  fefJr  O;wguhfr;ka % O;ogkj  esa laxB u  ,d  gh O;wgu hfr  d k iz;ksx u gha 
d jrs cfYd  mu ds } kj k mij ksaDr  of.kZr  O;wgu hfr ;kas esa ,d  ;k vf/kd d k fefJr 
iz;ksx fd ;k t kr k gSA  
blds vfr fj Dr  fu Eu kafd r  O;wgu hfr ;ksa d ks Hkh izk;% mi;ksx fd ;k t kr k gS% 
¼1½  vk/kqfudhdj.k &mRiknu  ykxr  d ks d e dj us ,oa mRikn u  esa d k;Z{ker k 
yku s ds fy, r du hd h d ks ,d O;wgu hfr d mid j .k d h rj g iz;ksx d ju k 
vk/kqfu d hd j .k gS] ft ld k iz;kstu  izfr ;ksfxr kRed  ykHk izkIr  dj u k gksr k gSA 
¼2½  ,dhdj.k &foy;u  d h bl  fof/k esa n ks ;k vf/kd  QesZa u ;h QeZ d k 
fu ekZ.k o`gr  vkd kj ] lesdu  vkfn  ds izfr ;ksfxr kRed  ykHk izkIr  d jus gsr q d jr h 
gSaA 
¼3½  lafoy;u & foy;u  d h bl  fof/k esa izfr ;ksfxr kRed  ykHk izkIr  dj us gsr q 
,d  QeZ n ks ;k vf/kd  QeksZa  d ks Lo;a esa  foyf;r  d j  n sr h gSA 
¼4½  vfofu;ksx& lEiw.kZ bd kÃ ;k mlds ,d Hkkx d ks fod z; dju k vfofu ;ksx 
d gykr k gSA ;g O;wgu hfrd  iqu ZxB u  d h ,d  fof/k gSA 
¼5½  dk;kiyV &chekj  ,oa fujUr j gkfu ij py j gh QeksZa d ks iqut hZfor  d ju s 
d s mik; d ju k Vu Z,j km.M ;k d k;kiyV  d gykr k gSA 
O;olk; Lrj dh O;wguhfr;ka % d Eiu h O;olk;ksa d s ek/;e ls gh ifj pkyu  dj r h 
gSaA vr % laxB u  d s mn ~ns” ;ksa d ks izkIr  d ju s ds fy,  O;olk; Lr j  d h O;wgu hfr ;ka 
O;fDr xr O;olk; ds Lr j  ij  laxB u esa d Eiu h Lr j  d h O;wgu hfr ;ksa ds u hps 
fu feZr  d h t kr h gaSA bu esa ekbd y iksV Zj  } kj k izfr ikfnr  Ykkxr  usr `Ro ]  
fofHkUu hd j .k ,oa lad sUn z.k d h O;wgu hfr ;ka r hu loZizpfyr  izfr ;ksfxr kRed 
O;wgu hfr ;ka gSa t ks QeZ d ks m/kksx esa viu s izfr} fn ;ksa ls csgr j  izn 'kZu  ds ;ksX; 
cu kr h gSaA 
1- Ykkxr usr`Ro dh O;wguhfr % Ykkxr  u sr `Ro d h O;wgu hfr  m/kksx esa vU; Qek sZa 
d h vis{kk r qyu kRed  : Ik esa d e ykxr  okyh fL Fkfr  izkIr  dj us ij  vk/kkfj r  gksr h 
gSA QeZ d h lewph ewY; lao)Zu Ja[kyk esa fu fgr  fofHkUu  fd z;kvksa & fod z; lsokvksa]  
foKkiu ] “kks/k ,oa fod kl vkfn  esa ykxr  d ks d e d j u k gksr k gSA QeZ o`gr  iSekus 
d h ferO;f;r kvksa ] ykxr  ,oa mifj O;; U;wu hdj .k ] lhekUr  xzkgd ks d h vogsyu k 
vkfn  d s } kj k ykxr ksa d ks d e dj r h gSaA  
vuqHko odz & Ykkxr  u sr `Ro d h O;wgu hfr  d h ,d  egRoiw.kZ vo/kkj .kk gS] t ks ;g 
cr kr h gS fd  QeZ ykxr d ks d e d j us esa  viu h mRikn u  izfd z;kvksa es a o’ kkZas l s 
vft Zr  vuqHko d k fdl izd kj  mi;ksx d j r h gSA 
2 - fofHkUuhdj.k dh O;wguhfr% fofHkUu hdj .k d k vk'k; d Eiu h ds mRikn  ,oa 
lsokvksa d ks bl izd kj  izLr qr  d ju k fd  og vU; QeksZ ls fHkUu  ,oa m|ksx es a vu ks[kh 
yxsa ft Ugsa xzkgd  mfpr egRo n s ld saA ,slk og r du hd h] u okpkj ] czkfMax] 
fo'ks’kr kvksa] xzkgd  ,oa Mhyj  lsokvksa d s ek/;e ls dj ld r h gSA Ykkxr  u sr `Ro d h 
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Hkkafr ;g O;wgu hfr  m|kksx ij  /;ku  nsr h gSA fofHkUu hd j .k ls ykHk  ekft Zu  c<+r k gS] 
xzkgd  fo'olu h;r k ls mu d h laosn u 'khyr k d e gksr h gS vkSj  izfr } fUn ;ksa ls lqj {kk 
izkIr  gksr h gSA 
3 - ladsUnz.k  dh O;wguhfr % fd lh fof'k’V  xzkgd lewg] ckt kj {ks= ;k mi 
{ks= vFkok mRikn  Ja[kyk ij  /;ku  d sfUn zr  d ju k lad sUnz.k  d h O;wgu hfr  gSA ;g 
m/kksx d h vis{kk yf{kr ckt kj  ij  /;ku nsr h gS] ftlesa QeZ LFku kiUUk oLr qvksa  ,oa 
vU; QeksZa ls et cwr  fLFkf r  esa gksr h gSA blesa bu  vu qdwyr kvksa d s foyqIr  gksu s ;k 
ckt kj  d s vkxs vkSj  mifoHk kt u  d k t ksf[ke Hkh izR;kf' kr  gksr k gSA 
6-3-5  O;wguhfrd fodYiksa dk p;u 

O;wgu hfrd  fod Yiksa d k p;u  ewyr % ,d  fu .kZ;u  izfd z;k gS ftlesa fofHkUu  
O;wgu hfrd  fodYiksa d h igpku  dj ds mu d k ewY;kad u  fd ;k t kr k gSA ewY;kad u 
mn ~ns”;ij d ,oa oLr qij d n ksu ksa vk/kkj ksa ij  gksr k gSa ft lesa izFke esa ek=kRed 
d kjd ksa ,oa f} r h; esa xq.kkRed  d kjd ksa & ft Ugsa vu qHko ,oa O;fDr xr  er ksa d s vk/kkj 
ij  Kkr  fd;k t k ld r k gS] d ks lfEefyr  fd ;k t kr k gSA vUrr %] Js’B  O;wgu hfr d 
fod Yiksa d k p;u  fd ;k t kr k gSA ;g izfd z;k r huksa Lr j ksa& d Eiu h] O;olk; ,oa 
fd z;kRed  ij  lEikfnr  d h t kr h gS A 
v& dEiuh Lrjh; iksVZQksfy;ks fo”ys’k.k rduhdsa % 
1&  ch0lh0th0 eSfVªDl % eSfV ªDl cksLV u  d UlyV SUlh xzqi d s } kj k fod flr  bl 
eSfV ªDl mRikn ksa d k vkUr fjd  ,oa okº;d kjd ksa d s vk/kkj  ij  fLFkfr  fu /kkZj .k fd;k  
x;k gSA blesa ckt kj  va”k  ,oa m|ksx o`f) n j  d s laca/k d s vk/kkj  ij  0 4  fod Yi& 
n q/kk:  xk;sa] flr kjs] “oku ] iz”u  fpUg fn , x, gSaA 

 
 mPp  

 
 

flr kjs 
 

 
iz”u  fpUg 

 
n q/kk:  xk;sa 

 

 
“oku  

 
 

 fu Eu 
 mPp                             fu Eu  
               ckt kj  va ”k  

• nq/kk: xk;& og O;kolkf;d  bd kb;ka gSa ftu d k cktkj  va”k ,d  /kheh xfr 
ls c< +r s m|ksx esa d kQh vf/kd  gksr k gSA Qyr % bu  ij  vis{kkd`r  d e 
fofu ;ksx ls vf/kd  izR;k; gksr h gS] ft ls laxB u  ds } kj k vU; Ãd kb;ksa e sa 
yxk;k t k ldr k gSA  

m
|
ksx
 o

`f)
 n

j 
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• flrkjs & og O;kolkf;d  bd kb;ka gSa ft u d k ckt kj  va”k ,d  r hoz xfr  ls 
c< +rs m|ksx esa d kQh vf/k d  gksr k gSA bud h vPNh laHkkou kvksa d s n `f’V xr 
bu  ij  vf/kd  fofu;ksx dj u k gksr k gSA  izkj EHk esa  fofu ;ksx ij  izR;k; d h  
vis{kk fofu ;ksx vko”;d r k,sa vf/kd  gk sr h gSa] fd Ur q m|ksx d h lao`f) d s 
lkFk ;g vk; d s eq[; lzksr  cu  t krs gSaA  

• iz”u fpUg& og O;kolkf;d  bd kb;ka gSa ft ud k ckt kj  va”k ,d  r hoz xfr 
ls c< +r s m|ksx es a d kQh d e gksr k gSA bu d h vf/kd  u dn h d h ekax d s 
d kj .k bu  ij   ij  vf/kd  fofu ;ksx d j u k iM+r k gS ] vkSj   m|ksx d h 
lao`f) ds lkFk bud h vPNh laHkkou k Hkh gksr h gS] fd Urq vfu f”prr kvksa ds 
pyr s bu  ij  iz”u  fpUg yxk;k t kr k gSA 

• “oku& og O;kolkf;d  bd kb;ka gSa ft u d k ckt kj  va”k ,d  ifj iDo ,oa 
izfr ;ksxh m|ksx esa d kQh d e gksr k gSA bud h izR;k; d e ,oa fofu ;ksx  
vko”;d r k,sa Hkh d e gksr h  gSa] fd Ur q bu esa QWlh iwWt h gh ,d  leL;k gksr h 
gS] ft ls vU;= fu os”k fd ;k t k ld r k gSA vr % nsj losj  bUgsa vfo fu ;ksx 
fd ;k t kr k gSA 

2&  th0Ã0 eSfVªDl % u kS izd ks’B ksa d h bl eSfV ªDl esa O ;kolkf;d  lqn`<+r k ds 
?kV d ksa ,oa m|ksx  vkd ’kZ.k d s “kCn ksa esa  u kS fLFfr ;ka n h  x;h gSaA O;kolkf;d  lqn<̀ +r k 
d s ?kVd ksa esa ckt kj  va”k] ykHk ekft Zu ] izfr ;ksfxr k d h ;ksX;r k,sa] ckt kj  d k Kku] 
izfr Li/khZ fLFkfr ] izcU/kd h; l{ker k lfEefyr  gSA m|ksx vkd ’kZ.k esa ckt kj d k 
vkd kj ] lao`f) nj ] ykHk] izfr ;ksfxr k] iSekus d h cpr sa] rd u hd h vkSj  okr koj .h; 
d kjd  lfEefyr  gSA u kS izd ks’B ksa d ks r hu  izHkkxksa ,oa r hu jaxksa esa izn f”kZr  fd ;k 
t kr k gS] t ks fof”k’V  O;wguhfr ;ksa& 1 - fu os”k ,oa lao`f) 2 - p;fur  fu os”k ,oa vk;  
d k izcU/ku r Fkk 3- lalk/ku ksa d k fofu ;ksx@vfofu ;ksx vkfn  d k izfr fu f/kRo dj rsa 
gSaA ch0 lh0t h0  eSfV ªDl d s “kCn ksa esa izFke oxZ flr kj s] f} r h; oxZ nq/kk:  xk; ;k 
flr kjs ,oa r `r h; oXkZ “oku d s izd ks’B  esa eku k t k ld r k gSA 
Ck&O;olk; Lrjh; iksVZQksfy;ks fo”ys’k.k rduhdsa % 
O;olk; Lrj h; iksV ZQksfy;ks  fo”ys’k.k r d u hdsa fu Eu kafd r  gSa% 
vuqHko odz fo”ys’k.k % laxB u  fd l O;olk; esa izos”k d j s vkSj  fdls NksM+s \ ;g 
fu /kkZfjr  dju s esa O;wgu hfrd kj  d k vuqHko ,d  egRoiw.kZ d kjd  gksr k gSA vuqHko odz 
;g cr kr k gS fd QeZ d ks mRikn u izfd z;k esa izkIr  vu qHko ls mRiknu  d h bd kÃ 
ykxr  d ks d e dj us d h d k;Z{ker k izkIr  gqÃ gSA vu qHko od z lh[kus d s izHkkoksa]  
iSeku s d h fer O;f;r kvksa] r d u hd h lq/kkj ksa vkfn  ls l`f t r  gksr k gSA 
thou pdz fo”ys’k.k % izcU/k esa t hou  pd z d h vo/kkj .kk ;g cr kr h gS fd  d ksÃ  
mRikn ] ckt kj  ;k O;olk;  viu s t hou  d ky esa  izos”k] lao`f)] ifj iDor k ,oa iru 
d h pkj  d zfed  voLFkkvksa ls gksd j  xqtj r k gSA O;wg u hfrd  n`f’V  ls mRikn  t hou 
pd z¼ih0 ,y0 lh0 ½ d h  izR;sd  voLFkk lacaf/kr  ifj or Zuksa d k fo”ys’k.k  d j us gsr q ,d 
mi;ksxh laj pu k izn ku  djr h gSA 
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m|ksx fo”ys’k.k % ,d m|ksx leku ;k fu dV  izfr LFkku kiUu mRikn ksa d h fu ekZr k ;k  
lsok izn ku  d ju s okyh QeksZa d k lewg gSA m|ksx fo”ys’k.k d s vUr Zxr  m|ksx esa 
d soy eq[; izfr ;ksfx;ksa d ks gh /;ku  esa u gha j [kk t krk gS] cfYd  lHkh fo|eku  QeksZa 
d ks lfEefyr  fd ;k t kr k gSA  m|ksx es a izfr Li/kkZ d s ekbd y iksV Zj  } kj k izfrikfnr 
ikap “kfDr ;ksa  d k ekWMy ;g r d Z n sr k gS fd  m|ksx fo”ys’k.k  m|ksx  esa  fo |eku 
izfr ;ksfxr k ,oa ykHkn k;d rk d h r hozr k d s fu /kkZj .k esa lgk;d gksr k gSA t gka u;h 
QesaZ izos”k d h ck/kkvksa  d ks n wj  dju s d h O;wgu hfr  viu kr h gS ogha fo|eku  QesZ izos”k 
d h ck/kkvksa d ks [kM+k d j r h gaS A  

m|ksx esa izfr Li/kkZ d k ekbd y iksV Zj  d k ikap “kfDr ;ksa d k ekWMy  
 

LFkkukiUu oLrvksa 
vFkok lsokvksa dh 
mRiknd QeksZa ls 
laHkkfor pqukSfr;ka 

 
vkiwfr Zdr kZvksa 

d h lkSn kd kj h 
“kfDr  

 
 
 

 
 
 
 
izfrLif/kZ;ksa dk fo”ys’k.k % izfr Li/khZ okº; okr koj .k d k ,d  egRoiw.kZ r Ro gSaA bl 
vk/kkj  ij izfr Lif/kZ;ksa d k fo”ys’k.k d soy izfr Lif/kZ;ksa ij  gh /;ku  d sfUn zr  d jr k 
gSA izfr Lif/kZ;ksa d h t kap bl vk/kkj  ij  d h t kr h gS fd  mu ds ikl D;k gS vkSj 
D;k u gh \ fd Ur q ;g fo”ys’k.k LokWV  d h r qyu k esa bl vFkZ esa lad qfpr  gS fd ;g 
d soy ,d  d kj d  ij  gh /;ku  nsr k gSA  

6-4 O;wguhfrd fdz;kUo;u  

O;wgu hfrd  fodYiksa d h igpku ] ewY;kad u ,oa p;u d s mij kUr  vkxkeh 
pj .k O;wgu hfrd  fd z;kUo;u  d k gksr k gSA bl pj .k esa O;wgu hfr d  d ks d k;Z : i e sa 
ifj f.kr  fd ;k t kr k gSA ;g fd lh u , d k;Z d ks izkjEHk d j us d h Hkkafr  gksr k gSA 
blds vUr xZr  leL;kvksa ,oa ck/kkvksa d ks nwj  fd ;k tkr k gSA O;wgu hfrd  fd z;kUo;u 
d s fofHkUu  pj .k fu Eu or  gSa% 

izfr } fUn ;ksa  ls 
mRiUu  

izfr Li/kkZRed  
“kfDr ;ka 

 

d zsr kvksa d h 
lkSn kd kj h “kfDr 

Uk;h QeksZa d s izos”k 
ls laHkkfor  

pqu kSfr ;ka 
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1- dk;Zfof/kd fdz;kUo;u % blds vUr xZr  d kuwu h vkSipkfj dr kvksa ]fu ;ked 
vko”;d r kvksa d ks pj .kc) ,oa le;c) : i esa ,d iwoZ fu/kkZfjr  vu qd ze esa iw.kZ 
fd ;k t kr k gSA mn kgj .kkFkZ ykblsfUlax ,oa fofu e; vfu ok;Zr k,sa] iwWt h d s fu XkZeu ] 
fon s”kh lg;ksx] vk;kr  fu;kZr ] d j izksRlkgu ] fj ;k;rksa vkfn  ls lacaf/kr  fu ;eu ksa d ks 
iw.kZ d ju s d h vkSipkfj dr k,sa blesa lfEEkf yr  gSaA  
2- lalk/ku vkcaVu % laxB u d s ikl lhfer  lalk/kuksa d s n `f’V xr  mud k 
d k;Z{ker kiw.kZ ,oa vu qdwyr e vkcaV u  O;wgu hfrd  izcU/k d k eq[; fu .kZ;u  d k;Z gS] 
D;ksfd  laxBu  ds fofHkUu  izHkkxksa] O;olk;ksa ,oa bd kb;ksa esa lalk/ku  vkcaV u ds 
laca/k esa izfr ;ksfxr k gksr h gSA 
3- lajpukRed fdz;kUo;u % blds vUr xZr  laxBu  d h ,d  mfpr laj pu k t Sls 
j s[kh;] LV kQ] fd z;kRed ] eSfV ªDl d k fu /kkZj .k r Fkk laxB u  ds fofHkUu  la?kV d ks d s 
e/; lEcU/kksa d h LFkkiu k rFkk mu esa leUo; lfEefyr  gSA 
4- fdz;kRed fdz;kUo;u % blds vUr xZr  laxB u  d s fofHkUu  fdz;kRed 
foHkkxksa& mRikn u ] foi.ku ] foRr ] lsfooxZ vkfn  d h uhfr ;ksa] d k;Zd zeksa] ;kst u kvksa ,oa 
fd z;kvksa d ks laxB u kRed  mn ~n s”;ksa d h izkfIr  gsr q fd z;kfUor  dj u k lfEefyr  gSA 
5- O;ogkjkRed fdz;kUo;u % bld s vUr xZr  laxB u  d s eku o lalk/ku ksa d h 
fd z;kvksa ,oa O;ogkj ksa d ks O;wgu hfr  ds vu qlkj  fn”kk izn ku dju s ls gSA blesa 
laxB u kRed  laLd `fr ] t hou  ,oa u Sfrd  ewY;ksa d h LFk kiu k] u sr `Ro izn ku  dj u k vkfn 
vkr s gSaA 

6-5 O;wguhfrd ewY;kadu 
ewY;kad u  O;wgu hfr d  izcU/k izfdz;k d k vfUr e pj .k gS A ;g ,d lrr 

izfd z;k gS ft ld k iz;kst u izHkkoh fd z;kUo;u  d ks lqfu f”pr  d j  okafNr  ifj .kke 
izkIr  d ju k gS A izHkkoh fd z;kUo;u  lrr  vu qJo.k ij fu HkZj djr k gSA bl izfd z;k 
esa izkIr  QhMcSd  ls lq/kkj kRed  d k;Zokfg;ka dj u h gksr h gSa] ft lls laxBu ds 
O;wgu hfrd  lad Yi ,oa O;wgu hfr d fu ekZ.k d ks ifj ekft Zr  dju k vko”;d  gks t krk 
gSA bl izd kj  ;g ,d fu j Urj  ,oa xfr ”khy izfdz;k gSA O;wgu hfrd  izcU/kdksa d s 
} kj k fu ;a=.k d h izfd z;k ds pkj  pj .k gSa % 
1 - ifj .kke izn ”kZu  izekiksa ;k eku d ksa d k fu /kkZj .k  
2 - ifj .kke izn ”kZu  d k ekiu   
3 - fopj .kka”k fo”y s’k.k  
4 - lq/kkj kRed  d k;Zokfg;ka d ju kA 

6-6  lkjka”k  

O;wgu hfrd  izcU/k d h izfØ;k ls vk”; vu sd  izcU/kdh; fu .kZ;ksa ,oa fØ ;kvksa 
d s lEeqp; ls gS] ft u ls laxB u  ,oa mld s Hkkoh izn ”kZu  d h n h?kZd kyhu  fn ”kk 
fu /kkZfjr  gksr h gSA O;wgu hfr d  izcU/k d ks ,d  izfØ ;k eku k t kr k gS] ft lesa vu sd 
r Ro ,oa pj .k lfEefyr  gksr s gSA bu pj .kksa ,oa r Roksa d ks le; ds vu qlkj  fu /kkZfjr 
,d  fu f”pr  vu qØ e esa ifj pkfyr  fd ;k t kr k gSA fd Urq ;g ,d  xfr ”khy izfØ ;k 
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gSA O;wgu hfrd  izfØ ;k d s vu qØ e d ks O;kid  : i esa fu Eu kafd r  r hu  Hkkxksa  esa 
oxhZd r̀  fd;k t k ldr k gS% 1- O;wgu hfr  d k  fu ekZ.k 2 - O;wgu hfrd  fd z;kUo;u  ,oa 
3 - O;wgu hfrd  ewY;kad u  A O;wgu hfrd  fu ekZ.k ds vUr xZr  laxB u  ds O;wgu hfr d 
lad Yi] ft lesa laxB u kRed lan `f’V ] /;s;] mn ~ns”;ksa , oa y{;ksa d k fu /kkZj .k lfEefyr 
gS] d k fu /kkZj .k] laxB u  ds okº; ,oa vkUr fj d  okr koj .k d k fo”ys’k.k r Fkk b ld s 
vu qlkj  O;wgu hfr d  fod Yiksa d h igpku  ,oa mu d k p;u  bR;kfn  r Ro fu fgr  gksr s 
gSaA O;wgu hfr d  lad Yi d h in lksikfu d  Ja[kyk  e sa  ¼1 ½ Lakn `f’V  ¼2 ½ /;s; ¼3 ½ mn ~n ss”; 
,oa  ¼4 ½ y{; fu /kkZj .k lfEefyr  gksr s gSaA Lakn `f’V  okD; laxB u  d s n ”kZu ] ewY;ksa ,oa 
n h/kZd kyhu  mn~nss”; ;k eUr O;  d ks ;g vfHkO;Dr  dj r k gS ft lls ;g Li’V  gksr k 
gS fd  laxB u  d h Hkkoh vk d ka{kk,sa ,oa mld k n h/kZd kyhu  xUr O; D;k gSA /;s; okD; 
laxB u ds vfLr Ro ds vkSfpR; d ks Li’V  d jr k gS vkSj   ;g cr kr k gS fd  Lakn `f’V 
d ks izkIr  d jus ds fy, or Zeku  esa D;k fd ;k t k j gk gSA /;s; d k laca/k laxB u ds 
} kj k lekt d h fof”k’V  vko”;d r kvksa d ks lar q’V  d jus ls gksr k gSA Lakn `f’V ,oa  
/;s; d k fu/kkZj .k gksu s ds ckn  mn~nss”;ksa d h in lksiku  Ja[kyk fu feZr d h t kr h gSA 
mn ~nss”; laxB u ds okafNr ifj .kkeksa d ks izkIr dju s d s fy,  [kqys fljs okys lk/ku  
gSa ft Ugsa y{;ksa d h izkfIr gsr q fof”k’V  : i esa mfYyf[k r  fd ;k t kr k gSA O;wgu hfrd 
izcU/k laxB u  ds okº; okr koj .k ls mld k laca/k LFkf ir  dj r k gSA okº; okr koj .k 
esa laxB u  ds le{k miyC/k volj  ,oa pqu kSfr ;ka vkr h gSa t cfd  vkUr fj d  okr koj .k 
esa laxB u  d h 'kfDr ;ka ,oa lhek,sa vkr h gSa A fd Ur q laxB u  d k laca/k eq[;r % mld s 
izklafxd  okr koj .k r d   gh lhfer  gksr k gS] t ks O;wgu hfr d  n `f’V  ls laxB u ds 
lokZf/kd  ikl] laxB u  ls lacaf/kr  ,oa izklafxd  gksr k gSA izklafxd  okr koj .k fofHkUu 
lSDVj ksa ,oa mi&lSDVj ksa] la?kV d ksa ls fu feZr  gksr k gSA   okº; okr koj .k gsr q isL V sy 
(PESTEL) v kSj  vkUr fjd okr koj .k gsr q LokWV  (SWOT) fo”y s’k.k fd ;k t kr k gSA 
okr koj .kh; fo”ys’k.k ,oa laxB u kRed  fo”ys’k.k d s Ik ”pkr  mu  laHkkfor  O;wgu hfrd 
fod Yiksa d h igpku  d h t k ldr h gS] ft Ugsa laxB u viu kus gsr q fopkj  dj  ld rk 
gSA O;wgu hfrd  fodYi d Eiu h] O;olk; ,o afd z;kRed  r hu  Lrj ksa ij  miyC/k gksr s 
gSaA fofy;e Xywd  d s } kj k fo”kky ¼xzSaM½  O;wgu hfr ;ksa d s vUr xZr  pkj  O;wgu hfrd 
fod Yi &¼v½ LFkkf;Ro ¼c½ foLr kj  ¼l½ lad qpu  ¼n ½ fefJr  O;wgu hfr ;ka  izn ku  fd , 
x, gSaA bld s vfr fj Dr  vk/kqfud hdj .k] ,d hd j .k] lafoy;u ] vfofu ;ksx] d k;kiyV ] 
O;wgu hfr ;ksa d ks Hkh izk;% mi;ksx fd ;k t kr k gSA O;olk; Lrj  d h O;wgu hfr ;ksa esa 
ekbd y iksV Zj  } kj k izfrikfn r  Ykkxr  u sr `Ro] fofHkUu hdj .k ,oa ladsUn z.k d h 
O;wgu hfr ;ka r hu  loZizpfyr  izfr;ksfxr kRed  O;wgu hfr ;ka gSa t ks QeZ d ks m/kks x esa 
viu s izfr} fn ;ksa ls csgr j  izn 'kZu  ds ;ksX; cu kr h gSaA O;olk; Lrj h; iksV ZQksfy;ks 
fo”ys’k.k r d u hd ksa esa  vu qHko od z fo”ys’k.k] t hou  pd z fo”ys’k.k] m|ksx fo” ys’k.k 
,oa izfr Lif/kZ;ksa d k fo”ys’k.k izeq[k gSaA O;wgu hfrd  fd z;kUo;u  ,d  lrr  izfd z;k gS 
ft ld k iz;kstu  izHkkoh fd z;kUo;u  d ks lqfu f”pr  d j okafNr  ifj .kke izkIr  d ju k 
gSA O;wgu hfr ;ksa d s fu ekZ.k d s i”pkr  mUgsa  d k;Z : i esa ifj f.kr  d j u k nwlj k 
egRoiw.kZ pj .k gSA O;wgu hfr d  fu ekZ.k esa t gkW la xB u kRed  lan `f’V  ,oa /;s; 
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vko”;d  gS] ogha O;wgu hfr d fØ ;kUo;u d s vUr xZr  laLkk/ku ksa d k vkcaV u d k;Z 
i)fr ;ksa ,oa laj pu kvksa d k fu /kkZj .k] laj pu kRed ] fØ ;kRed ,oa O;ogkj okn h 
fØ ;kUo;u  lfEefyr  gksr k gSA O;wgu hfrd  fØ;kUo;u  ds vUr xZr  fØ ;kRed  ,oa 
ifj pkyu kRed  ck/kkvksa d ks n wj  fd ;k t kr k gS] r Fkk bl izfØ ;k d s vUr Zfu fgr  rRoksa 
,oa vu qØ e es QhM cSd  dh iz.kkyh d s vk/kkj  ij  yxkr kj  ifj ekt Zu  ,oa iqu fu /kkZj .k 
fd ;k t kr k gSA  O;wgu hfrd  fd z;kUo;u  ds fofHkUu  pj .k d k;Zfof/kd  fd z;kUo;u 
]lalk/ku  vkcaV u  ]laj pu kRed  fd z;kUo;u  ] fd z;kRed  fd z;kUo;u  ,oa O;ogkj kRed 
fd z;kUo;u  gSaA ewY;kad u  O;wgu hfr d izcU/k izfdz;k d k vfUr e pj .k gS A O;wgu hfr d 
izcU/kd ksa d s } kj k fu ;a=.k d h izfd z;k ds pkj  pj .k 1 - ifj .kke izn ”kZu  izekiksa ;k 
eku d ksa d k fu /kkZj .k 2 - ifj .kke izn ”kZu  d k ekiu  3- fopj .kka”k fo” ys’k.k ,oa  4 - 
lq/kkj kRed  d k;Zokfg;ka d ju k gSA 

6-7  'kCnkoyh 
isLVsy (PESTEL) lajpuk %  lkekU; okr koj .k d ks vu sd  Hkkxksa  esa foHkkft r  dj 
fo'ys’k.k d j u s d k ,d  oxhZdj .k gSA 
LokWV (SWOT) fo”ys’k.k % laxB u  ls lacaf/kr  “k fDr ;ksa] d et ksfj ;ksa] d k laca/k 
okr koj .k esa miyC/k volj ksa ,oa pqu kSfr ;ksa ls LFkkfir   d jus d s fy, ,d  O;ofLFkr 
laj pu k izn ku  dj r k gSA 
ch0 lh0 t h0  % eSfV ªDl cksLV u  d UlyV SUlh xzqi  
vks0 lh0 ih0  % laxB u kRed  lkeF;Z izksQkby  
Ã0 V hs0 vks0 ih0  % okr koj .kh; pqu kSr h&volj  izksQkby  
ih0 ,y0 lh0  % mRikn  t hou pd z 

6-8  cks/k iz“u  
¼v½  fjDr LFkkuksa dh iwfrZ dhft, % 
¼1 ½  ---------------------------------------------- dks ,d  izfØ ;k eku k t kr k gSA 
¼2 ½  fofHkUu hd j .k ls ---------------------------------- c<+r k gS A  
¼3 ½  ch0 lh0 t h0  eSfV ªDl esa ck t kj  va”k ,oa m|k sx o`f) n j  d s laca/k d s vk/kkj 

ij  -----fod Yi fn , x, gSaA 
¼4 ½  --------------------d h O;wgu hfr  t ksf[ke esa Hkh o`f) d j r h gSA 
¼5 ½  m|ksx esa izfr Li/kkZ d k ika p “kfDr ;ksa d k ekWMy  -----------d s } kj k izfr ikfnr 

fd ;k x;k gSA 
¼c½  lR;@vlR; crkb,A 
¼1 ½  lesd u  vxzsRr j  ;k i`’BsRr j n ksu ksa vksj  d ks gks ld r k gSA  
¼2 ½  izfr Lif/kZ;ksa d k fo”ys’k.k  L okWV  d h r qyu k esa  lad qfpr gSA 
¼3 ½  izHkkoh fd z;kUo;u  lr r  vu qJo.k ij  fu HkZj  d jr k gSA  
¼4 ½  Ykkxr  usr `Ro d h O;wgu hfr d Eiu h Lr j d h O;wgu hfr;ksa ls lEcfU/kr  gksr h 

gSA  
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¼5 ½  t h0 Ã0  eSfV ªDl esa O;kolkf;d  lqn <̀+r k ds ?kVd ksa ,oa m|ksx vkd ’kZ.k d s 
“kCn ksa esa r hu  fLFkfr ;ka n h x;h gSaA 

6-9  cks/k iz”uksa ds mÙkj  
¼v½  
¼1 ½ O;wgu hfrd  izcU/k ¼2 ½ ykHk ekft Zu  ¼3 ½ pkj  ¼4 ½ lesd u  ¼5 ½ ekbd y iksV Zj  A 
¼c½  
¼1 ½ lR; ¼2 ½ lR; ¼3 ½ lR; ¼4 ½ vlR; ¼5 ½ vlR;A 

6-10  Loij[k iz'u  
1 2- O;wgu hfrd  çcU/k  d h izfd z;k d s fofHkUu  pj .kksa d ks  f oLr kj  ls le>kb,A 
1 3- O;wgu hfrd  lad Yi D;k gS \ Lakn `f’V  ,o /;s; r Fkk mn ~n s”;ksa ,oa y{;ksa ds 

e/; vUr j  Li’V  d hft ,A 
1 4- okr koj .kh; fo”ys’k.k D;k gS \ isLV sy (PESTEL) la j pu k d ks le>kb,A 
1 5- laxB u kRed  fo”ys’k.k fo” ys’k.k D;k gS \ LokWV  (SWOT) fo”ys’k.k d k s 

le>kb,A 
1 6- d Eiu h ,oa O;olk; Lr j ij  miyC/k fofHkUu  O;wgu hfr d  fod Yiksa d ks 

le>kb,A 
1 7- m|ksx fo”y s’k.k D;k  gS \ m|ksx e sa izfr Li/kkZ d s e kbd y iksV Zj  ds ikap  

“kfDr ;ksa d s ekWMy d ks le >kb,A 
1 8- ch0 lh0 t h0  eSfV ªDl ij  ,d fV Ii.kh fyf[k,A  
1 9- O;wgu hfrd  fod Yiksa d s p; u  ds D;k mn ~n s”; gSa \ d Eiu h ,oa O;olk; Lr j 

ij  miyC/k O;wgu hfrd  fod Yiksa d ks le>kb,A 
2 0- O;wgu hfrd  fØ ;kUo;u  ,oa ewY;kad u  d ks le>kb,A 

6-11  lUnHkZ iqLrdsa  
1. Ghose P.K., Strategic planning and Management, Sultan Chand and 

sons, New Delhi. (2011). 
2. Jauch L.R., Gupta Rajeev and William Glueck, Business policy and 

Strategic Management, F.Bros. & Company, (2010). 
3. Kazmi, Azhar, Business policy and Strategic Management, Tata 

McGraw Hill Publishing Company Limited (2002) 
4. Michael V.P., Business policy and Environment, S.Chand and 

Company, (2000). 
5. Prasad, L.M., Business policy and Strategic Management, Sultan 

Chand and sons, New Delhi. (2002). 
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bdkbZ  7 i;kZoj.k ijh{k.k 
bdkbZ dh :Ikjs[kk 

7 -1   çLr kou k 
7 -2 i;kZoj .k d h fo”ks’kr k,a 

7 -2 -1 vkUr fjd  ,oa okg~; i;kZoj .k d s fofo/k i{kd kj 
7 -3 O;kolkf;d  i;kZoj .k d s fofHkUu  izd kj 

7 -3 -1 vkUr fjd  i;kZoj .k 
7 -3 -2 okg~; i;kZoj .k 

7 -4 i;kZoj .k LdSfuax 
7 -4 -1 i;kZoj .k LdSfuax d h vko” ;d r k 
7 -4 -2 i;kZoj .k LdSfuax d h r du hd 

7 -5 LokWV (SWOT) fo”ys’k.k  
7 -5 -1 LokWV  esfV ªDl 
7 -5 -2 LokWV  fo”ys’k.k  d k egRo 

7 -6    lkj ka”k  
7 -7    'kCn koyh 
7 -8    cks/k iz”u  
7 -9    cks/k iz”u ksa d s mRr j 
7 -1 0    Loij[k iz'u 
7 -1 1    lUn HkZ iqLrd sa 

mÌs”;  
bl bd kbZ dss v/;;u  d s i'pkr ~ vki bl ;ksX; gks ld saxs fd % 

• O;kolkf;d  i;kZoj .k d k dk foospu  d j  ld saA 

• vkUr fjd  ,oa okg~; i;kZoj .k d s fofo/k i{kd kj ksa d k o.kZu  dj  ld saA 

• vkURkfj d  ,oa okg~; i;kZoj .k d k o.kZu  dj  ldsaA  

• i;kZoj .k LdSfuax d h vko” ;d r k ,oa r du hd  d kss Li’V  dj  ld sasA  

• i;kZoj .k d k SWOT fo”ys’k.k d s egRo d ks t ku  ldsaA 

7-1 izLrkouk 
i;kZoj .k “kCn  ifj  ¼pkj ksa v ksj ½ r Fkk vkoj .k ¼in kZ d ju k ;k < d  nsu k½ “kCn k sa 

d h lfU/k ls cu k gSA bl izd kj  i;kZoj .k d k “kkfCnd  vFkZ gS ifj o`Rr  vFkkZr~ lc 
vksj  ls < d k gksu kA O;kogkfj d  #i esa gekj s vkl ikl d h lHkh oLr q,a t ks ge sa 
izHkkfor  dj r h gSa i;kZoj .k d h ifj f/k esa lfEefyr  d h t kr h gSaA d s0  Msfol d s 
vu qlkj & ¼fdlh laxBu  d k i;kZoj .k½ lHkh fLFkfr ;ksa] ?kV u kvksa r Fkk izHkkoksa  d k 
lesd u  gS t ks fd  bld s pkj ksa vksj  fo|eku  gks r Fkk bls izHkkfor  dj r h gksA 
O;olk; t xr  esa Hkh vu s d  ,sls d kjd  gksr s gSa t ks izR;{k vFkok vizR;{k #i ls 
O;kikj  d ks izHkkfor  dj rs gSaA lfEefyr  #i ls bUgsa O; kolkf;d  i;kZoj .k d gk t kr k 
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gSA O;kolkf;d  i;kZoj .k d s vUr xZr dPps eky ds vkiwfr Zn kr k] r S;kj  eky d s 
xzkgd ] vk;krd ] fu;kZrd ] lsok {ks= d h laLFkk,a] fu ;ked  laLFkk,a] lj d kj ] 
U;k;ikfyd k vkfn  d ks lfE efyr  fd ;k t kr k gSA 

7-2 i;kZoj.k dh fo”ks’krk,a 
i;kZoj .k vFkok O;kolkf;d i;kZoj .k d h fu Eu fyf[kr  eq[; fo”ks’kr k,a gSa& 
1 - i;kZoj.k fefJr izfØ;k gS& i;kZoj .k ,d  lfEefyr  izfØ ;k gSA vu sd  r Ro 

blesa lg;ksxh gksr s gSaA fd lh Hkh r Ro esa gksu s okyk ifj or Zu  lEiw.kZ 
i;kZoj .k d ks izHkkfor  d jr k gSA ;g r ; dju k d fB u gS fd  d kSu  lk r Ro 
fd ru k izHkko Mkyr k gS D;ksafd  bu d k izHkko fefJr  izd `fr  d k gksr k gSA 
O;kolkf;d i;kZoj .k ds vUr xZr  lkekft d ] j kt u hfr d ] fof/kd ] rd u hd h 
vFkok vUr j kZ’V ªh; d kj d gks ldr s gSaA ;s lHkh vyx&vyx ifj fLFk;ksa e sa 
d k;Z dj rs gq, ,d  nwlj s d ks izHkkfor  d jrs gSa vkSj  lfEefyr  #i ls bud k 
vlj  O;olk; ij  Hkh izR;{k ;k ij ks{k #i esa iMr k gSA f”k{kk ds Lr j  es 
ifj orZu ] lj d kj  cn yu s ;k u ;s d kuwu  ykxw gk su s ls O;olk; d k i;kZoj .k 
izHkkfor  gks t kr k gSA 

2 - i;kZoj.k xfr”khy gksrk gS& i;kZoj .k ifj or Zu ”khy gksr k gSA ft l izdkj 
i`Foh d k i;kZoj .k izkd`frd r Roksa d h fØ ;k ls fu /kkZfjr  gksr k gS mlh izd kj 
lekt  esa gksu s oky s fu j Ur j  ifj or Zu  O;kolkf;d  okr koj .k d ks izHkkfor  
d jrs gSaA lekt  ,d  [kqyh iz;ksxk”kkyk d s leku  gks r k gSA vu sd  r Ro bls 
lapkfyr  d jrs gSaa ft u  ij  fu ;a=.k d j u k d fBu gksr k gSA lekt  d h 
“kSf{kd  o vkfFkZd  n ”kk,a rFkk d ku wu  O;oLFkk d h fLFkfr  esa fu j Urj  ifj orZu 
gksr k j gr k gSA xfr ”khy ifj fLFkfr ;ksa d s lkFk lkeat L; cu kr s gq, O;olk; 
d k lapkyu  fd ;k t kr k gSA  

3 - Ik;kZoj.k cgqvk;keh gksrk gS& fdlh LFkku  d k i;kZoj .k fu /kkZfjr  dj us esa  
d qN fof”k’V  vo;oksa d ks lfEefyr  fd ;k t kr k gSA ty] r kieku ] ou  vkfn 
r Roksa d h rj g gh O;olk; ds i;kZoj .k ds fy, Hkh oLr qvksa d h ekWax] iwfrZ 
r Fkk vkfFkZd  fod kl t Sls d kjd  egRoiw.kZ gksr s gSaSA ;g vko”;d  u gha gS fd  
,d  u hfr  ,d  LFkku  ij  lQy gS r ks og vU; LFkku ksa  ij  Hkh lQy gksxh A  
,d  gh O;ogkj d h vyx&vyx ifj fLFkfr  esa vyx&vyx izfr fØ ;k ns[kus 
d ks fey t kr h gSA 

4 - Ik;kZoj.k ds izHkko nwjxkeh gksrs gSa& i;kZoj .k vusd  r Roksa ls  izHkkfor 
gksr k gS fd Ur q lkFk gh ;g vu sd  r Roksa d ks izHkkfor  Hkh d jr k gSA 
O;kolkf;d  i;kZoj .k d k izHkko u ;s m|fe;ksa ij  lokZf/kd  gksr k gSA xzkgd  
Hkh i;kZoj .k ds vu q#i gh viu k O;ogkj izn f”kZr d jrs gSaA i;kZoj .kh; 
ifj orZu ksa d k n h?kZd kfyd  izHkko lEcfU/kr  i{kd kj ksa ij  gksr k gSA mn kgj .k ds 
fy, Hkkj r  esa mn kj hd j .k ,oa oS”ohdj .k d h u hfr viu k, t kus ds ckn 
m|ksxksa esa foy; ,oa vf/k xzg.k ds } kj  [kqy x;s ftlls dqN ns”kh m|ksxk sa 
d ks lad V  d k lkeu k d ju k iM x;kA 
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7-2-1 vkUrfjd ,oa okg~; i;kZoj.k ds fofo/k i{kdkj& 
O;kolkf;d  i;kZoj .k d k fu /kkZj .k fofHkUu  i{kd kj ksa d s vk/kkj  ij  gksr k gSA bu esa ls 
d qN i{kd kj  laxB u  d s vUn j  r Fkk d qN laxBu  ls ckgj  j grs gq, i;kZoj .k d ks 
izHkkfor  dj rs gSaA 

O;kolkf;d  Ik;kZoj .k d s i{kd kj 
 
   ¼v½ vkUr fj d  i{kd kj    ¼c½ okº; 
i{kd kj 
   1 - O;kikj  Lokeh    1 - xzkgd 
   2 - izcU/ku    2 - vkiwfr Zn kr k 
   3 - d eZpkj h    3 - lj d kj 
        4 - lekt 
        5 - vU; i{kd kj 
¼v½  vkUrfjd i{kdkj& 
O;kolkf;d  i;kZoj .k d s fuekZ.k esa lg;ksxh v kUr fj d  i{kd kj  fu Eu fyf[kr  gSa& 
1-  O;kikj Lokeh% bl oxZ esa m|eh] m|ksxifr ] lkglh] O;kikj  Lokeh] lk>sn kj ] 
izorZd ] va”k/kkj d  ;k vU; fd lh u ke ls lEcksf/kr  fd ;s t kus okys ml O;fDr ;k 
leqn k; d ks lfEefyr  fd ;k t kr k gS t ks O;kikj  d ks LFkkfir ] lapkfyr  o fu ;fU=r 
d jr k gS r Fkk O;kikj  ds ifj .kkeksa d s fy, mRr n k;h gksr k gSA bu d h izo`fRr  ds 
vk/kkj  ij  O;kikj  t xr  d k i;kZoj .k fu feZr  r Fkk fu ;af=r  gksr k gSA ;g oxZ ;fn  
lekt  ds izfr  vf/kd  mRr jn k;h gS r ks lkekU; ykHk] mPp xq.koRr k r Fkk lekt 
d Y;k.k ds izfr  t kx#d r k d k okr koj .k cur k gS tcfd  bl oxZ ds yksHkh gk su s  dh 
n ”kk esa vf/kd r e ykHk olwyh] lEifRr  fu ekZ.k vkSj vu Sfrd  d kj ksckj  d k pyu  
fn [kkbZ nsr k gSA izFke ifj fLFkfr  esa  lekt  d s fod kl } kj k n h?kZd kyhu  fod kl d k 
y{; izkIr  gksr k gS t cfd f} r h; ifj fLFkfr  esa O;kikfj d  fod kl } kj k vYid kfyd 
YkkHk izkIr  gksr k gSA bl oxZ d h izo`fRr  fd lh LFkku  vFkok le; esa O;olk; d s 
Ik;kZoj .k d k fu ekZ.k o fodkl d jr h gSA 
2-  izcU/ku%  ;g oxZ O;kikj  lapkyu  esa fu iq.k gksr k gS r Fkk vius Lokeh d h 
vksj  ls O;kikj d k lapkyu  d jr k gSA bld k d k;Z Lokeh d h bPNku q#i O;kikj d k 
lapkyu  dj rs gq, ld kj kRed  O;kikfjd  ifj .kke n su k gksr k gSA ;g oxZ O;kikj  vkSj  
Lokeh d s e/; lsr q d k dk;Z djr k gS vkSj  viu h ;ksX;r k ls lHkh oxksZa d ks ykHk 
igqWpkr s gq, lUr qfyr  fod kl d k ekxZ iz”kLr  d jr k gSA fd lh vU; ifj fLFkfr  esa  ;g 
oxZ is”ksoj  d qfV yr k d s }kj k O;kikj  vkSj  Lokeh ds e/; [kkbZ cu k nsr k gS vkSj  
fu t h ykHk izkIr  d jrs d h d ksf”k”k d j r k gS ftlds dkj .k d eZpkj h o Lokeh oxZ d s 
e/; vUr ks’k] lan sg r Fkk vlqj{kk d k Hkko cur k gS A blds n wj xkeh ifj .kke O;olk; 
d s ir u  d s #i esa izkIr  gks r s gSaA 
3-  deZpkjh% d eZPkkj h oxZ gh /kj kr y Lrj  ij  O;kikj d s okLr fod  ifj .kke 
izn ku  dj r k gSA bld s vUr xZr  fu Eu  izcU/k ds d kfeZd ] Jfed ] foØ ; izfr fu f/k r Fkk 
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vU; iz”kklfud oxZ ds d eZpkj h lfEefyr  gksr s gSaA mPp eu kscy okys d eZpkj h 
O;kikj  d ks vkxs ys t kr s gSa t cfd  vd eZ.; d eZpkjh bls j lkr y rd  igqWapk n srs 
gSaA bl oxZ d h bZekun kj h] dr ZO; ij k;.kr k r Fkk vkReku q”kklu d k Hkko O;kikj  d h 
mUUkfr  d k vk/kkj  gksr k gSA ;|fi bUgas izsfj r  dj u k Lokeh o izcU/ku  oxZ d k dk;Z 
gS r Fkkfi O;fDr xr ] ikfj okfj d  r Fkk lkekft d ifj fLFkfr ;kWa Hkh bUgsa izHkkfor  djr h 
gSaA 
¼c½  okº; i{kdkj& 
okº; i{kd kj ksa esa fu Eu fyf[kr  d ks lfEefyr  fd ;k t kr k gS& 
1-  xzkgd% xzkgd  fd lh Hkh O;kolkf;d laLFkk d k dsUn z gksr k gSA mlh d ks y{; 
d jds O;olk; d h leLr  u hfr ;kWa r S;kj  d h t kr h gSaA  fd lh ckt kj  fo”ks’k esa fd lh 
fo”ks’k le; esa xzkgd ksa d h Ø ; dj us d h ,d  fo”ks’k izo`fRr  gksr h gS t ks fd 
ifj fLFkfr  d s cn yus ij cn y ldr h gSA vusd  vkfFkZd ] lkekft d  r Fkk 
eu ksoSKkfud  d kjd  bls izHkkfor  dj rs gSaA vk;] lqj{kk] QS”ku  vkfn  d h fLFkfr e sa 
ifj orZu  d k izR;{k izHkko xzkgd  d h Ø ; izo`fRr  ij iMr k gSA t c ;g ifj or Zu 
n h?kZd kfyd  gksrs gSa r ks O;kolkf;d  i;kZoj .k d ks izHkkfor  djr s gSaA O;kolkf;d 
i;kZoj .k d k v/;;u  d ju s d s fy, miHkksDr k O;ogkj  d k Kku  izkIr  dj u k vko”;d 
gksr k gSA 
2-  vkiwfrZnkrk%  O;kikfj ;ksa d ks oLr qvksa d h vkiwfr Z m|ksxksa ls g ksr h gS r Fkk  
m|ksx viu k d Ppk eky f ofHkUu  O;kikfj ;ksa ls Ø ; d jrs gSaA blizd kj  vkiwfr Zn kr k 
O;olk; t xr esa viu k fof”k’V  LFkku  j [krs gSaA lkekU;r % izR;sd  m|ksx d h vkiwfrZ 
d h fof”k’V  n ”kk,a gksr h gSa fd Urq le;&le; ij  bu esa  ifj orZu  Hkh gksr k gSA ekSleh 
izHkko] oSKkfud  o r du hdh fod kl] ckt kj  d k mPpkopu  r Fkk j ktu hfrd  n ”kk,a 
bUgsa izHkkfor  dj r h gSaA Hkkj r  foHkkt u  ds le; twV mRikn d  {ks= iwohZ ikfd Lr ku 
¼vc ckaXykn s”k½ e sa pyk x ;k Fkk ft lls Hkkj r  d h twV  feyksa d h vkiw fr Z n q’izHkkfor 
gks x;h FkhA   
3-  ljdkj% O;olkf;d  Ik;kZoj.k esa lj d kj h u hfr ;ksa d k fo”ks’k izHkko gksr k gSA 
ljd kj  } kj k fd lh O;olk; fo”ks’k d ks izks Rlkfgr  ;k gr ksRlkfgr  d ju s d h u hfr ;kWa 
viu k;s t kus d k lh/kk izHkko O;kikj  ij  iMr k gSA lj d kj  d h dj  u hfr ] O;kikj o 
m|ksx u hfr ] fuos”k u hfr ] fon s”k u hfr  vkfn  ls O;kikj  izHkkfor gksr s gSaA Hkkj r esa 
lu ~ 199 1 ls viu kbZ xbZ mn kjr k] fut hd j .k r Fkk oS”ohd j .k d h u hfr us Hkkj r ds 
O;kolkf;d  i;kZoj .k esa ifj or Zu  Li’V  #i ls izn f”kZr  gqvkA  
4-  lekt% lekt  ds vUr xZr  os lHkh r Ro vkrs gSa t ks O;olk; ls lh/ks t qMs u 
gksu s ij  Hkh mls izHkkfor  d j rs gSaA blesa xzkgd  o vU ; r Ro Hkh lfEefyr  gks l drs 
gSaA fd lh Hkh lekt  d s v iu s d qN r kSj  rj hd s r Fkk ij Eij k,a gksr h gSaA  bld s vk/kkj  
ij  gh bld h Ø ; izo`fRr;kWa fu /kkZfj r  gksr h gSa vkSj  O;kikj  d h fn ”kk Hkh fu /kkZfjr 
gksr h gSA lkekft d  izo`fRr;ksa es a “k h?kz ifj or Zu  u gha gksr s  fd Ur q blds ifj or Zu  O;kikj  
d ks u bZ fn ”kk vo”; n sr s gSaA Hkkj r  esa “kSf{kd  fod kl r Fkk d qN lkekftd  laLFk kvksa 
} kj k d ksd  in kFkksZZ d h gkfu ;ksa d k izpkj  fd ;s t kus d s d kj .k xr  n ”kd  esa b u dh 
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fcØ h esa vpku d  fxj koV  vk xbZ FkhA QyLo#i] c ksr ycUn  is;t y] t wl] eV~B k 
vkfn  d h fcØ h esa fu j Urj  o`f) gks j gh gSA 
5-  vU; i{kdkj% dqN vU; i{kd kj Hkh O;kikfj d Ik;kZoj .k ds fu /kkZj .k esa viu h 
fof”k’V  Hkwfed k d k fu okZg d jrs gSaA  vU; n s”kks a d h lj d kj ksa] vUr j kZ’V ªh; laxB u  rFkk 
fofHkUu  U;k;ky;ksa d s gLr{ksi ls vu sd  n h?kZd kfyd o`gn  ifj or Zu  n s”k ds O;kikj  
d ks izHkkfor  dj rs gSaA fo”o O;kikj laxB u  d s vH;qn ; d s ckn  Hkkj r lfgr vU; 
lHkh ns”kksa d ks fon s”kh d EIkfu ;ksa d ks viu s ns”k esa d k;Z dj us d h Lor a=r k nsu h iMhA 
blls j k’V ªh; d Eifu ;ksa d k  O;kikj  izHkkfor  gqvk vkSj mUgsa O;kikfj d  ifj or Zu  d jus 
iMsA blls Ik;kZoj .kh; ifj orZu  n `f’V xkspj  gq,A rd u hd h fod kl ds QyLo#i 
d EI;wVj  o bUVj usV  ds fo d kl ds ckn  bZ&cSafd ax] bZ&fctu sl] bZ&xousZUl vkfn d k 
vH;qn ; gqvk vkSj  vu sd  O;kikfj d  o iz”kklfud  ifj or ZUkksa d k ekxZ iz”kLr  gqvkA 

7-3 O;kolkf;d i;kZoj.k ds fofHkUu izdkj 
O;olk; ,d  o`gn  “kCn  gSA blds vUr xZr  fofHkUu fØ ;kvksa vkSj  mud h 

lgfØ ;kvksa d ks lfEefyr  fd ;k t kr k gSA bu esa d qN laxB u d h vkUr fjd  r ks d qN 
vU; okg~; okr koj .k ij  vk/kkfj r  gksr h gSaA ;s  fØ ;k,a ij Lij  fu HkZj  gksr h gSa r Fkk 
fd lh ,d  esa gksu s ok ys  ifj or ZUk d k izHkko lEiw.kZ O;olk; ij  iMr k gSA 
O;kolkf;d Ik;kZoj .k ds vUr xZr  mij ksDr  r Roksa ij vk/kkfj r i;kZoj .k ds fofHkUu 
?kV d ksa d k v/;;u  fd ;k t kr k gSA 
O;kolkf;d  i;kZoj .k d s vUr xZr  fu EUk i;kZZoj .k lfEefyr  fd ;s t krs gSaa& 

O;kolkf;d  i;kZoj .k 
                       &&&&&&&&&&&&&&&&&&&&&&&&&&&&&&& 
             vkUr fj d  i;kZoj .k       okg~; i;kZoj .k 
 
          1 - izcU/k n ”kZu    1 - ckt kj  Ik;kZoj .k 
    2 - eku o laLkk/ku    2 - rdu hd h Ik;kZoj .k 
          3 - HkkSfr d  lalk/ku    3 - vkfFkZd  Ik;kZoj .k 
          4 - foRr h; lalk/ku    4 - fu ;ked  Ik;kZoj .k 
          5 - Nfo ,oa izfr ’B k    5 - j ktu hfrd  Ik;kZoj .k 
          6 - “kks/k ,oa fod kl lqfo/kk,a  6 - lkekftd lkaLd`frd Ik;kZoj.k 
          7 - vkUr fjd  lEcU/k   7 - vUrj kZ’V ªh; Ik;kZoj .k  
7-3-1 vkUrfjd i;kZoj.k 
vkUr fjd  i;kZoj .k ds izeq[k r Ro fu EUkfyf[kr  gSa& 
1-  izcU/k n”kZu& O;olk; i;kZoj .k d k cht  O;kolkf;d  laLFkk } kj k viu k;s 
x;s n ”kZu  esa fu fgr  gksr k gSA Lka LFkk } kj k ij EIkj kxr  vFkok is”k soj  n ”kZu  d ks 
viu k;k t k ldr k gSA laLFkk d h u hfr ;kWa vkSj  laLFk kid ksa } kj k viu k;s t ku s okys 
u Sfrd  ewY; mld s n ”kZUk d ks izfr fcfEcr dj rs gSaA vk/kqfud  ;qx esa r hoz 
izfr Li/kkZRed  okr koj .k esa  laLFkkvks a } kj k is”ksoj  n `f’V d ks.k viu k;k t ku s yxk gSA 
laLFkk viu h lan `f’V  ¼Vision½ r Fkk /;s; ¼Mission½ fu /kkZfjr  dj  n h?kZd kyhu 
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u hfr ;ksa d s fy, vk/kkj  r S;kj  dj r h gSaA lan `f’V  laxB u d s eqf[k;k ds fopkj ksa] u Sfr d 
ewY;ksa r Fkk Hk fo’; d h d Yiu k d k izfr fcEc gksr h gSA ;g laLFkk d h lc u hfr ;ksa d k 
vk/kkj  gksr h gS t cfd  /;s; lan `f’V  ij  vk/kkfjr  os y{; gSa ft Ugsa laxB u  fu dV 
Hkfo’; esa iku k pkgr k gSA vYid kyhu  u hfr ;ksa d k fu /kkZj .k r Rd kyhu  ifj fLFkfr ;ksa 
d s vk/kkj  ij  fd ;k t kr k gSA 
2-  ekuo laLkk/ku& j kst xkj ckt kj esa miyC/k ekuo lalk/ku gh laLFkk d ks 
izkIr  gksr k gS vr % ckt kj  d k i;kZoj .k laLFkk d s i;kZoj .k d ks izHkkfor  dj r k gSA 
laLFkk } kj k viu kbZ t kus okyh eku o lalk/ku  u hfr ;kWa Hkh bld k fu /kkZj .k djr h gSA 
d qN laLFkk,a mPp osr u  ij  Js’B  o vuqHkoh d kfeZd ksa  d k p;u  d jr h gSa r ks dqN 
vU; u ;s d kfeZd ksa d k de osr u  ij  p;u  dj  mUgsa izf”k{k.k izn ku  dj  viu h 
u hfr ;ksa d s vu q#i < kyr s gSaA mPp izcU/ku } kj k viu kbZ t ku s okyh izsj .kk o eu kscy 
d h u hfr ;kWa Hkh laLFkk  d k okr koj .k fu /kkZfj r  dj r h gSaA 
3-  HkkSfrd lalk/ku& laxB u  d s ikl miyC/k LFkku  ¼Hkw f e o Hkou ½] e ”khu  o 
;a=] Qu hZpj ] mid j .k] okgu  vkfn  HkkSfr d lalk/ku mlds d k;Z d s okr koj .k d ks 
fu /kkZfjr  dj rs gSaA lqn `<  HkkSfr d  lalk/ku  okyh QEkZ esa  d eZpkfj ;ksa d h d k;Z{ker k 
vf/kd  gksr h gS vkSj  okg~; t xr  esa mld h izfr ’B k Hkh c< r h gSA 
4-  foRrh; lalk/ku& foRr h; lalk/ku ksa d h Ik;kZIrr k laLFkk d s vfLr Ro vkSj  
izxfr  d s fy, vfu ok;Z gSA foRr h; laLkk/ku ksa d h miyC/kr k] mUgsas izkIr  dj us d h 
ykxr  r Fkk lalk/ku ksa d k mi;ksx laLFkk d s okr koj .k esa egRoiw.kZ Hkwfed k d k fu oZgu 
d jrs gaSA d q”ky foRRkh; izcU/ku ds } kj k gh laLFkk  vf/kd  ykHk d ek ldr h gS 
ft lls d eZpkj h dY;k.k r Fkk lkekft d  n kf;Roksa d k f u oZgu  laHko gks i kr k gSA 
5-  Nfo ,oa izfr’Bk& laLFkk } kj k viu h u hfr;ksa r Fkk mu ds lQy fØ ;kUo;u 
} kj k t ks Nfo vkSj  izfr’B k vft Zr  d h t kr h gS og mld h [;kfr  cur h gS ftlds 
izHkko ls xzkgd  laLFkk ls  t qM+u s d k iz;kl dj rs gSa] vPNs d eZpkj h Hkh izfr f’Br 
laxB u  ls t qM+u k pkgr s gSaA fu ’B koku  d eZpkj h vius d k;Z o O;ogkj  ls O;kikj  d ks 
ÅWapkb;ksa rd ys tkrs gSaA 
6-  “kks/k ,oa fodkl lqfo/kk,a& O;kikj esa Js’Brk izkIr djus fy, fujUrj iz;kl 
djuk gksrk gS ftlds fy, “kks/k lcls izHkkoh vL= gksrk gSA ftu izfr’Bkuksa esa mRikn 
fuekZ.k] foØ; izcU/ku] foRrh; izcU/ku vkfn ds {ks= esa vuqla/kku fd;s tkrs gSa] ogkWaaa 
O;kikj dk fodkl gksrk gS rFkk lc vksj izxfr fn[kkbZ nsrh gSA 
7-  vkUrfjd lEcU/k& laLFkk ds vUnj izcU/k ,oa deZpkfj;ksa ds e/; ikjLifjd 
lEcU/k e/kqj gksuk mldh lQyrk dk ifjpk;d gSA yEcor lEcU/kksa ds vUrxZr 
mPpkf/kdkfj;ksa ds v/khuLFkksa ds lkFk rFkk {kSfrt lEcU/kksa ds vUrxZr leku Lrjh; 
deZpkfj;ksa ds e/; lEcU/kksa dh O;k[;k dh tkrh gSA ;s lEcU/k ftrus etcwr gksrs gSa] 
laLFkk dk fodkl mruk gh rhoz o nh?kZdkfyd gksrk gSA 
7-3-2 okg~; i;kZoj.k 
okg~; i;kZoj .k d s vUr xZr  fu EUkfyf[kr  vaxksa d ks lfEef yr  fd ;k t kr k gS& 
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1-  cktkj i;kZoj.k&  foi.ku O;kikj  d h lcls egRoiw.kZ izfØ ;k r Fkk vU; 
izfØ ;kvksa d k vk/kkj  gksr h gSA fd lh O;kikj  d h lQyr k ;k vlQyr k d h dgku h 
mld h foØ ; {ker k ij gh vk/kkfj r  gksr h gS t ks fd  ckt kj d h n ”kkvksa ¼;Fkk& 
,d kf/kd kj ] vYikf/kd kj ] viw.kZ izfr ;ksfxr k] iw.kZ izfr ;ksfxr k vkfn ½ d k ifj .kke gksr h 
gSA ckt kj  d h n ”kkvksa d s f u /kkZj .k esa mRikn ] xzkgd ] izfr ;ksxh QeksaZ r Fkk foi.ku  ,oa 
foRr h; e/;LFkksa d h Hkwfed k vR;Ur  egRoiw.kZ gksr h gSA mij ksDr  ds ckt kj  n ”kkvk sa 
ij  izHkko d ks fu Eu  izd kj  n s[kk t k ld r k gS& 
v-  mRikn& izR;sd  mRikn d h d qN viu h fof”k’V r k,a gksr h gSa t ks mu ds ckt kj 
d k fu/kkZj .k dj r h gSaA blesa ml oLr q d h miyC/kr k] mi;ksfxr k] fof”k’Vr k] ekWax] 
iwfr Z] t hou  pØ ] fMt k;u] LFkku kiUu  oLr qvksa d h miyC/kr k vkfn  d k ckt kj  ds 
i;kZoj .k ij  izR;{k izHkko gksr k gSA oLr q d h ykxr ] ckt kj  ewY; r Fkk ykHk d h oLrq 
d ks ckt kj  esa LFkk fir  d ju s esa fof”k’V  Hkwfed k gksr h  gSA oLr q ds ekSfyd  xq.kksa  ds 
lkFk gh ckt kj  esa izLrqr hd j .k ¼foKkiu ] foØ ; lEo)Zu  rd u hd  vkfn ½ d k Hkh 
blesa ;ksxn ku  gksr k gSA 
c-  xzkgd& xzkgd  O;kikj  d h vkRek gksr k gSA  lEiw.kZ O;olk; mlh d ks d sUn z esa 
j [kdj  lapkfyr  fd ;k t kr k gSA mld h vko”;d r k] ilUn ] izkFkfedr k] Ø ; izsj .kk 
r Fkk Ø; O;ogkj  d k HkyhHkkWfr  v/;;u dj  mRikn  d ks ckt kj  esa mr kj k t kr k gSA 
xzkgd  d h vk;] Ø ; “kfDr  r Fkk lkSn sckt h d h “kfDr  d s vk/kkj  ij  Hkh ckt kj d h  
fLFkfr  fu HkZj  dj r h gSA lkekU; ?kjsyw oLr q,a miHk ksx d s fy, [kj hn h t kr h gSa] 
foykflr k d h oLrq,a “kkSd ;k izn ”kZu  ds fy, [kj hnh t kr h gSa] Lo.kkZHkw’k.k] Hkw[k.M 
vkfn  lqj {kk o fu os”k d h n `f’V  ls [kj hns t krs gSa r ks vu sd O;; ifj fLFkfr o”k d jus 
iMrs gSa t Sls& fpfd Rlk O;;] d ku wu h O;; vkfn A xzkgd  d h vkfFkZd  fLFkfr  r Fkk 
oLr q d h fof”k’Vr k ds vk/kkj  ij ckt kj  foHkDr hdj .k fd ;k t kr k gSA xzkgd ksa d k 
ySafxd  vFkok vk;q d s vk/kk j  ij  foHkktu  Hkh ckt kj  d h ekWax d ks izHkkfor  d jr k gSA 
l- izfr Li/khZ& ;fn  ckt kj ,d kf/kd kj h u gha gS r ks izfr Li/khZ foØsr kvksa d h fLFkf r  d s 
vk/kkj  ij ckt kj  d h u hfr;kWa fu /kkZfjr  d h t kr h gSaA izfr Li/khZ QeksaZ d h mifLFkfr 
r Fkk mud s vkxeu&izLFkku d h “kr ksaZ r Fkk izfr Li/kkZ d s izd kj d k ckt kj ij Li’V 
izHkko fn [kkbZ n sr k gSA } ;kf/kd kj ] vYikf/kd kj ] viw.kZ izfr ;ksfxr k r Fkk iw.kZ 
izfr ;ksfxr k d h n ”kk esa  izfr Li/kkZ d h fHkUur k d s d kj .k ckt kj  d k Ik;kZoj .k fHkUu 
gksr k gSA 
n-  e/;LFk& ckt kj  d s fod kl esa e/;LFk laLFkkvksa d h Hkwfed k Hkh egRoiw.kZ 
gksr h gSA oLr q d ks mRikn d  ls miHkksDr k r d  igqWapku s esa  Fkksd  O;kikj h] QqV dj 
O;kikj h] d eh”ku  ,tsUV  vkfn  viu h lsok,a n sr s gSaA ;s  viu h lsokvksa d s cn ys y kHk 
esa va”k  Hkh izkIr  d jrs gSaA ft lls mRikn d  d k ykHk cWaV r k gS vFkok oLr q d k ewY; 
c<  t kr k gSA mRiknd  xzkgd ksa d ks lh/ks lkeku  cspu s d k Hkh iz;kl dj rs gSaA 
vkt d y bld s fy, bZ&d kelZ d k Hkh lgkj k fy;k t k j gk gSA V ªkaliksV Z ds fo fo/k 
ek/;eksa d h Hkh ckt kj  d s f oLr kj  esa Hkwfed k gk sr h gSA blds vfr fj Dr  cSafdax o c hek 
d Eiu h d k lg;ksx Hkh fd lh O;kikj  ds fod kl esa lgk;d  gksr k gSA cSad ksa } kj k x`g 
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fu ekZ.k _.k d h lqfo/kk izn ku dj us ds ckn  ls fu ekZ.k m|ksx r Fkk lhesaV ] yksgk] 
isUV  vkfn  lHkh m|ksxksa d ks ykHk gqvkA foKkiu QeksaZ d s iz;kl ls ekWax l`ftr  dj us 
r Fkk O;kikj  d ks u bZ fn ”kk n su s ls ckt kj  izHkkfor  gksr k gSA 
ckt kj  ds i;kZoj .k ij lEcfU/kr  i{kd kj ksa } kj k fuj Ur j  xgu  n`f’V  j [kh t kr h gS 
r Fkk blesa gksu s  okys  izR;sd  ifj or Zu  d k vu qeku  yxkr s gq, vko”;d  mik; vi u k;s 
t krs gSaA bld s d qN mn kgj.k n ”kZu h; gSa& 

r hu  n ”kd  iwoZ Hkkj r  esa n ksifg;k okgu ksa e sa Ld wV j  fuekZ.k d s {ks= es a ct kt  
d Eiu h d k  yxHkx ,d kf/kd kj  FkkA LdwV j  cqfdax d jus ij  Hkh n ks&r hu  lky eas 
feyr s FksA j ax ;k Hkqxr ku  d k ek/;e pquus d h Lor U=r k Hkh u gha FkhA vkt  fLF kfr  
iw.kZr % fHkUu  gSA vkt  j ax] ekMy vkfn  pqu ko ds lkFk gh okgu  _.k d h lqfo/kk 
miyC/k gSA lkFk gh vu sd  vkd ’kZd  ;kst u k,a Hkh ykxw  gSaA 
vLlh d s n ”kd  esa /k we ep ku s okys V syh fot u  czk.M V SDlyk] viV ªku ] t kSyh] os LV u 
vkfn  ckt kj  ls xk;c gks x;s vkSj  mu ds LFkku  ij  fon s”kh czk.M ,yt h] lSelax] 
lksu h vkfn  LFkkfir  gks x;s A 

foKkiu  d h pd kpkSa/k u s isIlh vkSj  d ksd  t Sls Iks; in kFkksaZ d s O;kikj  d ks 
vlhfer  vkd kj  izn ku  dj fn ;kA cksr ycUn  iku h vkSj  twl d k ckt kj  Hkh r st h ls 
c< k gSA 
eksckby Qksu  d s vkxeu  d s lkFk istj  lekIr gks x;kA ?kMh] dSejs] d Sejs d h j hy] 
d SydqysV j  vkfn  vusd  oLr qvksa d k ckt kj  ?kV  x;kA LkkFk gh miHkksDr kvksa  d ks u ;k 
ckt kj  izkIr  gqvkA bUV jusV  ds iz;ksx ds lkFk gh miHkksDr kvksa d ks ckt kj  ds u , 
fod Yi izkIr  gks x;sA O;olk; r ks c< k fd Ur q lkFk gh miHkksDr k ij vkfFkZd  cks> esa 
Hkh o`f) gks xbZA  
2-  rduhdh i;kZoj.k&  r du hd h i;kZoj .k ds vUr xZr fd lh d ky fo”ks’k es a 
gksu s okys oSKkfud  vu qla/kku ksa ds ckt kj ij izHkko d k vkd yu  fd ;k t kr k gSA 
r du hd  ds izHkko ls oLr qvksa d s mRIk kn u  esa cpr  izkIr  gksr h gSA d k;kZy; iz”kklu ] 
lwpu k laogu ] ;kr k;kr ] iSd sftax] foØ ; rd u hd  vkfn  esa fuj Urj u bZ r du hd ds 
iz;ksx ls ckt kj  esa Ø kafr  vk xbZ gSA ij Eij kxr  r kSj r j hd ksa d s LFkku  ij  vk/kqf ud 
r du hd  d s iz;ksx u s ckt kj  d ks r hozxkeh cu k fn ;k gSA r du hd  us t gkWa O;kikj  d ks 
vklku  cu k;k gSa ogha mlu s u bZ pqu kSfr ;kWa Hkh izLr qr  dj  n h gSaA mn kgj .kkFkZ& 
d ksj  cSfdax lksY;w”ku  ¼lh0 ch0 ,l0 ½ r du hd  ds vku s ds ckn  Hkkj r h; cSad ksa esa 
ysu n su  d h xfr  o lqfo/kk c<  xbZ gS fd Ur q ft u  cSad ksa  u s ;g lqfo/kk izkj EHk u gha d h 
mUgsa O;kikj  esa fiNMu k iM x;kA ,0V h0 ,e0 ] Qksu  cSafd ax] bZ&cSafdax d s iz;ksx d s 
ckn  cSafd ax O;kikj  d h fn ”kk esa vu sd  ifj or Zu  gq, gSaA 

bZ&d kelZ d h osclkbV ~l d s izpfyr  gksus d s xzkgd ksa d s Ø ; O;ogkj  esa r hoz 
ifj orZu  vk;k gSA vc os ij Eij kxr  n qd ku ksa r Fkk LV kslZ ds LFkku  ij  vku ykbu 
“kkfiax d h vk sj  vkd f’kZr  gks x;s  gSaA f¶ yi d kV Z] vest u ] cqd  vM~Mk] bZcs] LuSi 
Mhy vkfn  vku ykbu  “kkfia x osclkbV ~l d k O;kikj  fu j Urj  c<  j gk gSA 
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eksckby Qksu  d s {ks= esa fu j Urj  rd u hd h fod kl gks j gk gSA eksckby Qksu  esa Qksu  
d s lkFk bUVj usV ] E;wft d flLV e o d Syd qysVj ] dEI;wV j  d s lHkh d k;Z lEikfnr 
gksu s yxs gSa A V scysV  d s fo d kl ds lkFk ySiV ki d h ekWx esa  d eh vk j gh gSA  

vkV kseksckby d s {ks= esa bZ/ku  d h cpr dj us okyh eksV j  lkbfd yksa d h ekWax 
c< us ls bl fn ”kk esa fu j Ur j  vkfo’d kj gq, gSaA ,;jksMk;u kfed  fMt k;u  d h d kj ksa 
ls vf/kd  ekbyst  feyu s yxk gSA izn w’k.k ls cpku s  okys okgu ksa  d h ekWx  r st h ls 
c<  j gh gSA 
LokLF; d s izfr  t kx#dr k esa o`f) gqbZ gSA gkfud kjd  jlk;u ksa d h iqf’V  gksus d s 
ckn  d ksd  okys is; in kFkksaZ d h ekWax d e gqbZ gS r Fkk n w/k] eV~B k] Qyksa d k jl] 
cksr ycUn  iku h vkfn  d h ekWx c<  xbZ gSA vk;qosZn  ,d ckj  fQj  viu h izfr’B k izkIr 
d j  j gk gSA  
3-  vkfFkZd i;kZoj.k& ns”k d k vkfFkZd  i;kZoj .k ckt kj  d h fn ”kk o n ”kk ds 
fu /kkZj .k esa lgk;d  gksr k gSA n s”k d h vkfFkZd  u hfr ] vkS|ksfxd  u hfr ] O;kikj  u hfr ] 
j ktd ks’kh; u hfr  ds lkFk gh fon s”k u hfr  Hkh ckt kj  d ks izHkkfor  dj r h gSA n s”k esa 
ykxw vFkZO;oLFkk  d s izd kj ¼iwWt hokn ] lekt okn  vkfn ½ d s vk/kkj  ij  ckt kj  d k 
i;kZoj .k fu /kkZfjr  gksr k gSA n s”k d h izfr O;fDr  vk;] j k’V ªh; vk;] ld y ?kj syw 
mRikn  vkfn  d h fLFkfr Hkh ckt kj  d k fu /kkZj .k dj r h gSA Hkkjr esa fefJr 
vFkZO;oLFkk ykxw gS ft lesa lkoZt fud  vkSj  fut h {ks= d h Hkkxhn kj h gSA  
Hkkj r  esa lu ~ 1 991  esa vkfFkZd  mn kj hdj .k d h u hfr d ks viu k;k x;kA ft lds 
vUr xZr  fu Eu  egRoiw.kZ fu .kZ; fy;s x;s& 
1-  mnkjhdj.k& bld s vUr xZr  O;kikj  ds fod kl esa ck/kd  fu;eksa d ks f”kfFky  
fd ;k x;kA vusd  m|ksxksa ls  ykblsaLk d h vfu ok;Zr k lekIr dj n h xbZA ykblsal 
j kt  lekIr  dj ds O;kikj  d ks eqDr  okr koj .k izn ku  fd ;k x;kA 
2-  futhdj.k& O;kikj  d ks ljd kj h {ks= ls gV kd j fut h {ks= esa fod flr  d jus 
d s fy, u hfr ;kWa r ; d h xbZaA ;g eku k x;k fd  d soy j {kk {ks= ;k blh r j g ds 
xksiu h; m|ksxksa d ks NksMd j  “ks’k m|ksx fu t h {ks= e sa  pyk;s t ku s pkfg, A fofu os”k 
d h u hfr  ykxw dj ds lj d kj h m|eksa d ks fu t h {ks= d ks csp fn ;k x;kA  
3-  oS”ohdj.k& ns”k d h vFkZO;oLFkk d ks fo”o vFkZO;oLFkk d s leLrj h; cu k;s 
t kus d s fy, n s”k d h vkfFkZd  u hfr ;ksa esa ifj or ZUk fd ;s x;sA fon s”kh d Eifu ;ksa  d ks 
Hkkj r  esa bd kbZ LFkkfir  dj us vkSj  O;kikj  dj uss d h Lor U=r k izn ku  d h xbZA bl 
O;oLFkk d s ykxw gksu s ls Hkkj r h; QeksaZ d ks fons”kh Qe ksaZ ls izfr ;ksfxr k esa [kMk gksu k 
iMkA dqN Hkkj r h; QeksaZ us viu s vkd kj  o O;kikj  esa vko”;d  ifj orZu dj 
lQyr k izkIr  d h r ks vu sd  QEkksaZ d k vfLr Ro gh lekI r  gks x;kA  
fiNys yksd lHkk pqu ko ¼201 4 ½ ls iwoZ n ks eq[; n yksa } kj k viu h Hkkoh vkfFkZd uhfr  
d ks m|ksxifr ;ksa o vke t u r k d s le{k j[kk x;k ft ls lEiw.kZ n s”k u s xEHkhj rk ls 
lqu k D;ksafd  Hkfo’; d k ckt kj  bUgha u hfr ;ksa ij  fu HkZj FkkA  
4-  fu;ked i;kZoj.k& ns”k d k lafo/kku ] U;kf;d  iz.kkyh] U;k; O;oLFkk vkfn 
d k ckt kj  ds i;kZoj .k ij  izR;{k izHkko gksr k gSA pqLr &n q#Lr fu ;ked  laLFkk,a 
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fu ;eksa d ks ykxw dj us r Fkk ckt kj d ks ,d  lqj f{kr  rFkk vu q”kkflr  okr koj .k nsu s esa 
leFkZ gksr h gSaA bld k n s”kh r Fkk fon s”kh fu os”kd ksa  ij  izHkko iMr k gSA fu ;ked 
i;kZoj .k d s lEcU/k esa fu EUk RkF; egROkiw.kZ gSa& 
v-  n s”k d k j ktu hfrd  < kWapk]  d kuwu  fu ekZ=h laLFkkvk sa d h et cwr h] fu ;eksa esa 

la”kks/ku  d h izfØ;k] ekSfyd  vf/kd kj ] dsUn z&j kT; lEca/k r Fkk lalk/ku ks d s 
for j .k d h fLFkfr  vkfn A 

vk-  U;k;ky;ksa r Fkk U;k; izfØ ;k esa fu ’i{kr k r Fkk ikj n f”kZr k d k Lrj A vihyh;  
< kWapk r Fkk U;k; izfØ ;k esa le;c)r k ;k foyEc d h fLFkfr A 

b-   ckt kj lEcU/kh U;kf;d  izko/kku ksa] fu ;eksa r Fkk d kuwu ksa d h fLFkfr A ykblsal 
iz.kkyh] d Eiu h d kuwu ] ewY; u hfr ] for j .k iz.kkyh] m|ksx u hfr ] 
vk;kr &fu ;kZr  u hfr ] iz”kqYd  u hfr ] izfr Li/kkZ o ,d kf/kd kj  lEcU/kh d kuwu  
vkfn A 

bZ-  fon s”k O;kikj  u hfr ] ?kj syw m|ksx laj {k.k u hfr ] fuos”k vkSj  fofu os”k u hfr A 
m- d eZpkj h o Jfed ksa d s d Y;k.k lEcU/kh d kuwu ] Hkwfe vf/kxzg.k d ku wu ] 

Ik;kZoj .k laj {k.k r Fkk vU; lEcfU/kr  d kuwu A 
Å -  U;kf;d  laLFkkvk sa d h Lok; Rr r k] lj d kj  d k U;kf;d laLFkkvk sa d ks lg;ksx]  

t ur k d h U;k; laLFkkvksa d s izfr  vkLFkkA 
vyx&vyx d ky[k.Mksa esa  fd lh ns”k d s fu ;ked  i;kZoj .k esa Hkh ifj orZu 

vkr k gSA d Hkh U;k; laLFkk ,a Jfed ksa  vkSj  d eZpkfj ;ksa d h fgr S’kh ut j  vkr h gSa rFkk  
m|ksxkas d h “ kks’kd  d s #i  esa  Nfo LFkk fir  gks t kr h gS r ks d Hkh d eZpkfj ;ksa d ks 
vj ktd  vkSj  LOkkFkhZ eku us d k d ky[k.M Hkh lkeus vk;k gSA d Hkh Hkwfe vf/kxzg.k 
d ks ns”k d s vkS|ksfxd  fodkl ds fy, vko”;d  eku k x;k r ks d Hkh U;k;ky;ksa d s 
vkn s”kksa esa bls  fd lku ksa d s “kks’k.k  d s #i es a fp f=r  fd ;k x;kA i;kZoj .k ds izfr  
U;k;ky;ksa d h lt xr k] xEHkhj  fo’k;ksa ij  U;k;k/kh”kksa d h Lor % laKku  ysu s d h 
izo`fRr  Hkh j k’V ª ds fu ;ked  i;kZoj .k d h cn yr h izo`fRr  d k izr hd  eku k t k ldrk 
gSA 

;g lR; gS fd  U;k; O;oLFkk d k lEcU/k ns”k d s lafo/kku  d k fu ekZ.k d ju k 
u gha gS oju ~ ;g d kuwu  dh O;k[;k dj us okyh laLFk k gSA fu ;eksa] vf/kfu ;eksa v kfn 
d k fu ekZ.k dj u k n s”k d h laln  ;k j kT; d h fo/kku  lHkkvksa d k d k;Z gSA vusd  ckj 
;g n s[kk x;k gS fd  U;k;ky;ksa } kj k rr ~d kyhu  ifj fLFk;ksa r Fkk ykxw d ku wu ksa d s 
ifj izs{; esa t ks fu .kZ; fy, t kr s gSa mUgsa ljd kj } kj k v/;kns”k ;k u ;k dku wu 
ykd j  f”kfFky vFkok fu ’izHkkoh d j  fn ;k t kr k gSA ljd kj  fu;eksa ,oa d kuwu ksa  d k 
fu ekZ.k d jr h gS] m|ksx mUgsa viu kr s gSa vkSj  iky u  dj rs gSa vkSj  iz”kklu  mu 
fu ;eksa ds ikyu  d ks lqfu f”pr  dj r k gSA fd lh izd kj  d h vfu f”prr k] voj ks/k ;k 
xfr j ks/k gksu s d h n ”kk esa U;k;ky; fu ;e d h Hkkou k d s vu q#i lan fHkZr  ifj fLFkfr  esa 
O;k[;k izLr qr  d jrs gSa ft ls ljd kj  lfgr  lHkh i{kd kj ksa d ks ekuu k gksr k gSA 
ljd kj m|ksxksa ij  fu;a=.k pkgr h gS r Fkk mls tu fgr  esa d k;Z u  d jus d k n ks’k 
yxkr h gSA m|ksx ljd kj  ls Lok;Rr r k d k ekWax d jr s gSa vkSj  lj d kj h gLr{ksi dk 
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foj ks/k d jrs gSaA lekt  m|ksx vkSj  ljd kj  d h lkWaB xkWaB  d k vkj ksi yxkd j mu  ij 
lkekft d  fu ;a=.k d h ekWa x d jr k gSA ljd kj ] m|ksx vkSj  lekt  ds f=d ks.kh;  
la?k’kZ d ks lqy>kus esa U;k ; iz.kkyh d k ;ksxn ku  egRoiw.kZ gSA U;k; iz.kkyh d h 
Hkwfed k d s vk/kkj  ij  ckt kj d k i;kZoj .k fu/kkZfjr  gksrk gSA 
5-  jktuhfrd i;kZoj.k& fd lh Hkh n s”k d k j ktu hfrd  i;kZoj .k lEiw.kZ ckt kj 
d ks izHkkfor  dj r k gSA j kt u hfr d  i;kZoj .k esa vUr xZr  ogkWa d h “kklu  iz.kkyh]  
n yh; O;oLFkk] j ktu hfrd n yksa ds UkSfrd  ewY; r Fkk d k;Z iz.kkyh d ks lfEefyr  
fd ;k t kr k gSA j kt u hfr d n yksa d h vkUr fjd  O;oLFkk] vu q”kklu ] lRr k lad sUnz.k 
vkfn  Hkh j kt u hfr d  Ik;kZoj.k d s egRoiw.kZ ?kV d  gksr s gSaA  

yksd r a= esa j kt u hfrd  n y viu s er n kr kvksa d h yy pku s d s fy, pqu ko iwoZ 
yksd  yqHkkou  okn s d jr s gSa r Fkk pqu ko t hr us d s ckn  pqu h xbZ lj d kj  ij  mu  okn ksa 
d ks iwj k dj us d k n cko vk t kr k gSA vu sd  ckj  oksV ds ykyp ;k nwlj s n y d ks 
lQyr k d k Js; u  nsu s ds iz;kl esa j kt usr k ,sls fu.kZ; ys ysr s gaS t ks fd  j k’V ª d s 
lexz fgr  esa u gha gk sr sA f iNyh lj d kj  ds fu .kZ;ksa d ks iyV  n su k] la”kksf/kr  d j u k] 
egRo u  n su k ;k mu esa d fe;kWa fu d kyu k bl izd kj  d h izo`fRRk d h ifj pk;d  gSA  
Hkkj r  esa d kaxzsl] Hkkj r h; t ur k ikV hZ] Hkkjr h; d E;qfu LV  ikV hZ vkfn  n y viu h 
fHkUu  u hfr ;ksa ds fy, t ku s t kr s gSa vkSj  t c Hkh bu  n yksa d h lj d kj  cu r h gS] 
ckt kj  ij  bld k izHkko ifj yf{kr  gksu s yxr k gSA lHkh ljd kjsa viu s iwoZ fu /kkZfj r 
,st sUMs ij  d k;Z dj r h gSaA lEiw.kZ ckt kj  d ks bu ds j ktu hfrd  fu .kZ;ksa d s dkj .k 
mr kj  p< ko d k lkeu k d ju k iMr k gSA bu esa ls d qN fu .kZ; ckt kj  ds fy, vR ;Ur 
mRlkgo)Zd  r ks d qN fu j k”kkt ud  gksr s gSaA   

• Hkkj r  esa lu~ 1 99 1 esa iz/kku ea=h ih0 oh0  u j flEgkj ko r Fkk foRr ea=h MkW0 
eu eksgu  flag d s iz;klksa ls vkfFkZd  lq/kkj  u hfr ykxw d h xbZ ftlds 
vUr xZr  mn kj hdj .k] fut hdj .k r Fkk oS”ohdj .k d ks viu k;k x;kA 
mn kj hd j .k d s vUr xZr  ykblsUl lEcU/kh fu ;eksa d ks f”kfFky d j  vkS|ksfxd 
fod kl d ks n zqr  xfr  izn ku d h xbZA fut hd j .k esa fu t h {ks= d ks O;kikj  esas 
vf/kd  volj izn ku  fd ;s x;s r Fkk fofu os”k u hfr  ds } kj k ljd kj h miØ eksa 
d ks fu t h gkFkksa e sa cs p fn ;k x;kA oS”ohd j .k d s vUr xZr  fon s”kh QeksaZ d h 
Hkkj r  esa O;kikj  dju s lEcU/kh vMpu ksa d ks n wj  fd ;k x;kA bu  iz;klksa ls 
lEiw.kZ n s”k d s ckt kj  i;kZoj .k ij  izHkko iMkA  

• vkU/kz izn s”k d ks r Rd kyhu eq[;ea=h pUn z ckcw u k;Mw ds u sr `Ro esa lwpu k 
izkS|ksfxd h d h {ks= esa vk xs c< us d k volj  feykA mu d h igy r Fkk 
izksRlkgu  ds d kj .k lwpu k izkS|ksfxd h {ks= d s m|fe;ksa u s gSnj kckn  esa viu s 
laLFkku  LFkkfir  fd ;sA  

• if”pe caxky  esa  r `.kewy d kaxzsl d h lj d kj  ds Hkwf e vf/kxzg.k lEcU/kh 
foj ks/k d s d kj .k V kV k eksVlZ d ks flaxwj  ¼if”pe  caxk y ½ d s fo”ks’k vkfFkZd  
{ks= ¼,l0 bZ0tsM0 ½ ls viuk u Su ks d kj  fu ekZ.k d kj [kku k gV ku k iM x;k Fkk 
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ft ls iUr u xj  ¼mRrj k[k.M½ esa LFkku kar fj r  dj  fn ;k x;k Fkk fd Urq ckn  esa 
xqtj kr lj d kj  d s j ktu hfr d iz;klksa ds d kj .k bls lku Un  ¼xqt j kr ½ esa 
LFkkfir  d j  fn ;k x;kA 

• mRr j k[k.M esa eq[;ea=h u kj k;.k n Rr  fr okj h ds d k;Zd ky esa mRRkj k[k.M 
j kT; vkS|ksfxd  ,oa voL Fkkiu k fod kl fu xe fyf eV sM ¼flMd qy½ d h 
LFkkiu k d h xbZ r Fkk m|ksxksa d ks vu sd  fj ;k;rsa ¼;Fkk& lLr h Hkwfe] d j ksa e sa 
NwV ] lqfu f”pr  fo|qr  vkiwfr Z d k vk”oklu  vkfn ½ izn ku  d h xbZaA bl igy  
d s d kj .k j kT; esa lSdMksa vkS|ksfxd  bd kb;kWa LFkkfir  gqbZa ft lls mRikn u ] 
voLFkkiu ] O;kikj ] lsok {ks=] j kst xkj  vkfn  d k ckt kj  fod flr  gqvkA 

6-  lkekftd&lkaLd`frd i;kZoj.k&  fdlh LFkku  d k lkekft d o lkaLd `frd 
i;kZoj .k ogkWa d s ckt kj  d k fu /kkZj .k d jr k gSA lekt d h  vko”;d r kvksa d s vu q#i 
gh ckt kj  d ks ekWx  izkIr  gksr h gS r Fkk ekWax  d s vu q#i gh mRikn d  oLr qvksa d ks 
fu ekZ.k djr k gS vkSj  O;kikj h mls xzkgd ksa ds lEeq[k izLr qr  d jr k gSA lekt d s 
vkpkj &fopkj ] O;ogkj ] ikfj okfjd  vkd kj ] t hou  “kSyh ls lEiw.kZ ckt kj  izHkkfor 
gksr k gSA iwoZ esa izpfyr la;qDr ifj okj  vc VwV us yxs gSa vkSj  mud k LFkku  ewy 
ifj okj  ¼ifr ] iRu h] cPps½ ysu s yxk gSA bld k ,d  d kj .k u kSdj h ds fy,  ewy LFkku  
ls iyk;u  Hkh gSA 

Hkkj r  esa lkekU;r% cpr d h vkn r ik;h t kr h gS r Fkk ;gkW Ø ; dh 
fopkj ”khy izo`fRr  fn[kkbZ n sr h gSA izR;sd  O;fDr  viu h vk; d k ,d  Hkkx Hkfo’; ds 
fy;s cpkd j  j [kr k gSA Ø; esa mi;ksfxr k d ks vf/k d  r Fkk fn [kkos d ks d e LFkku 
fn ;k t kr k gS t cfd  if”peh n s”kksa es a *[kkvks] fi;ks v kSj  ekSt  dj ks* d h t hou  “kSyh 
vf/kd  izpfyr  gSA ;|fi le; d s lkFk Hkkj r h; miHkksDr kvksa d h Ø ; izo`fRr  esa 
ifj orZu  vk;k gS vkSj ik”pkR; izHkko esa Hkkj r  esa Hkh fn [kkok vkSj  Hkksx&foykliw.kZ 
t hou  d k pyu  c<  x;k gS r Fkkfi ewy  izo`fRr  *lkn k t hou  mPp fopkj * d h gh 
gSA 
fon s”kksa e sa xkS ek Wal lkekU; vkgkj  esa lfEefyr  gS fd Ur q /kkfeZd  J)k d s d kj .k Hkkj r 
esa xkS ekWal d k pyu u gha gSA ;gkWa ,d cM+k oxZ “kkd kgkj h gSA Hkkj r ds /kkfeZd 
u xj ksa esa  fu j kfe’k Hkkst u  d h ekWx vf/kd  gksu s d kj .k vf/kd ka”kr % oS’.ko ;k t Su 
Hkkst u ky; izpfyr  gSaA  
Hkkj r h; lekt  mRlo fiz; lekt  gSSA ;gkWa fookg]  R ;kSgkj ] esys] izn ”kZu h vkfn  esa 
mRLkkgiwoZd  Hkkx ysu s d h ij EIkj k gSA lkekU; vk; okys yk sx Hkh  bu  volj ksa ij  
fn y [kksyd j  [kpZ djr s gSaA bld k ykHk mB ku s ds fy, O;kikj h d ksbZ dlj  u gha 
NksM+r sA vk/kqfud  lekt  esa  vc fookg d ks ,d  O;kikfj d  volj  ds #i esa  n s[kk 
t kus yxk gSA  lekj ksg LFky d k fd j k;k] lt koV ] Hkkst u  O;oLFkk] laxhr o 
eu ksj atu  vkfn  ds fy, iSd st  vkWQj  d k izpyu  c<+ j gk gSA 

d `f’k iz/kku  ns”k gk su s d s d kj .k Hkkj r  esa lHkh R;kSgkj  Qlyksa d s RkS;kj  gksu s 
ij  gh vkr s gSa D;ksafd  ml le; Øsr k d s ikl i;kZIr  /ku  gksr k gSA 
vDV wcj &fn lEcj  d k =Sekl n ”kgj k] n hikoyh vkfn R;kSgkj ksa d s d kj .k lokZf/kd  
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fcØ h d k le; eku k t kr k gSA ;g [kj hQ d h Qly ckt kj  esa vku s d k le; gSA 
Ø sr k ds ikl i;kZIr  /ku gksr k gSA /kkfEkZd  vk/kkj  ij  Hkh /ku rsj l t Sls R; kSgkj 
Ø sr kvksa d s fy;s fof”k’V  volj  gSaA vDV wcj &fnlEcj  =Sekl esa Hkkj r h; ckt kj 
foØ ; lEo)Zu  ;kst u kvksa ls iVs j grs gSaA foØ sr k d kQh le; igys ls bl vof/k e sa 
gksu s okyh fcØ h d k vu qeku  yxkr s gq, LV kWd  rS;kj  dj rs gSa r Fkk Ø sr k vPNh 
lao)Zu  ;kst u kvksa d h izr h{kk d jr s gSaA blh izd kj  v{k; r r̀ h;k Lo.kkZHkw’k.kksa d s Ø ; 
d s fy, izpfyr  “kqHk fr fFk gSA oSokfgd fr fFk;ksa ls vklikl okys eghu ksa esa  Hkh 
ckt kj  esa j kSud  j gr h gSA okgu  Ø ; ds lEcU/k esa Ø sr k u ;s o’kZ esa okgu  ysu k 
ilUn djr s gSaA okgu  fu ekZr k viu s okgu ksa d s cps gq, LV kWd  d ks fn LkEcj  esa cspu s 
d s fy, u bZ&u bZ ;kst u k,a ykr s gSa r Fkk t u oj h esa u , LV kWd  d h fcØ h d s fy, Hkh  
vkd ’kZd  ;kstu kvksa d s } kj k xzkgd ksa d ks yqHkku s d k iz;kl d jrs gSaA  
7 -  vUrjkZ’Vªh; i;kZoj.k&  t c O;kikj  ns”k d h lhekvksa  d s ckgj  fd ;k t kr k gS 
vFkkZr ~ O;kikj d k ,d i{kd kj fons”kh gks r ks ml O;kikj  d ks vUrj kZ’V ªh; O;kikj 
d gk t kr k gSA t c fon s”kh i{kd kj  d ks eky cspk t k r k gS r ks mls fu ;kZr  r Fkk t c 
fon s”kh i{kd kj  ls eky [kj hn k t kr k gS r ks mls vk;kr  d gk t kr k gSA vUr j kZ’V ªh; 
O;kikj  fdlh Hkh j k’V ª d s fy, vfr  vko”;d  gS D;ksafd  fu ;kZr  O;kikj  d s } kj k j k’Vª 
d ks fons”kh eqn zk d h izkfIr  gksr h gSA vk;kr  O;kikj  blfy, vko”;d  gS D;ksafd  blh 
d s } kj k ns”k d ks fon s”kksa  ls  og lkexzh izkIr  gksr h gS f t ld k n s”k esa  vHkko gksr k gSA 
vUr j kZ’V ªh; O;kikj  esa vu sd j k’V ªh; o vUrj kZ’V ªh; laLF kkvksa d h Hkwf ed k d k Hkh viu k 
egRoiw.kZ ;ksxn ku  gksr k gSA vk;kr  ,oa fu ;kZr O;kikj eas lHkh j k’V ª viu s LFkkuh; 
m|ksx /kU/kksa d ks laj f{kr  dj us d k iz;kl d jrs gSa r Fkk nwlj h vksj  mUgsa vUrj kZ’V ªh; 
laLFkkvksa r Fkk vU; j k’V ªksa d s lkFk f} i{kh; vFkok cgqi{kh; d j kj ksa d k Hkh ikyu 
d ju k iMr k gSA fd lh n s”k d s O;kolkf;d  i;kZoj .k ij  vUr j kZ’V ªh; i;kZoj .k d k 
lh/kk izHkko iM+r k gS ft ls fu Eu  fcUnqvksa d s ek/;e ls le>k;k t k ldr k gS& 

• fo”o Lr j  ij  “kkfUr ] ruko ;k ;q) d k okr koj .k vUr j kZ’V ªh; Lrj  ij 
O;kikj  fn ”kk d ks fu /kkZfj r  d jr k gSA 

• j k’V ªksa d s leqn k; vkil esa r Fkk leqn k; ls ckgj O;kikj ds lEcU/k esa 
ikj Lifj d  lgefr  ls d qN fu ;e fu /kkZfj r  d jr s gSa t ks ln L; j k’V ªksa d ks 
leqn k; ds lkFkh j k’V ªksa d s lkFk O;kikj  ds fy, izksRlkfgr  djr s gSa ;k 
leqn k; ls ckgj  fdlh j k’V ª ls O;kikj  d ks gr ksRlkfgr  ;k izfr cfU/kr  d jrs 
gSaA 

• OkSf”od  vkfFkZd  okr koj .k ft lesa vUr j kZ’V ªh; “kfDr ;ksa d s izHkko d ks 
lfEEkfyr  fd ;k t kr k gSA  

• oSf”od  laLFkkvks aa t Sls& fo”o O;kikj  laxB u  } kj k fu ;eu  o fun sZ”ku  d k 
izHkko lEiw.kZ fo”o d s ckt kj ksa ij  iM+r k gSA 

• {ks=h; vUr j kZ’V ªh; laLFkkvk sa  ¼n f{k.k ,f”k;kbZ {ks=h; lg;ksx laxB u  &lkd Z] 
t h&1 5 ] vkf”k;ku  vkfn ½ dk O;kikfj d  xfr fof/k;ksa ij  izHkko iM+r k gSA 
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• vUr j kZ’V ªh; le>kSr ksa d s d kj .k ikj Lifj d  fgr  d ks /;ku  esa j [krs gq, 
vk;kr &fu ;kZr  fd ;k t krk gSA ;s le>kSr s O;kikfj d  ykHk ls vf/kd 
j ktu hfrd  ykHk ;k {ks=h;  lqj{kk o fod kl d ks /;ku  esa j [kr s gq, fd ;s 
t krs gSaaA  

• fo”o Lr j  ij  rd u hd h fod kl r Fkk vu qla/kku  d k O;kikj  ij  izHkko iM+r k 
gSA u bZ rd u hd  ds vkxeu  ls iqj ku h rd u hd  d h ekWax vpku d  d e gks 
t kr h gSA blfy, vusd  O;kikfj d  le>kSr s r Fkk xBt ksM+ d j us iM+r s gSaA 
u bZ rdu hd  d s lkFk u ;s O;kikfj d  volj ksa d k mn ; gksr k gSA  

• vUr j kZ’V ªh; izfr ;ksxh okr koj .k ds QyLo#i ckt kj esa vu sd  izd kj d h 
u Sfrd &vu Sfr d  O;kikj  O;ogkj  o fØ ;k,a t Ue ysr h gSaA phu  t SLks n s”kksa d h 
MfEiax u hfr ls Hkh vUr jkZ’V ªh; O;kikj ds Lo#i esa ifj or Zu  vkr k gSA 
MfEiax u hfr  d s } kj k d ksbZ n s”k viu s m Rikn u  d ks n wljs n s”k e sa ykxr  ij 
;k mlls Hkh d e d her  ij  cspd j  ogkWa d s LFkku h; m|ksx /kU/kksa d ks  pkSiV  
d j  nsr k gS r Fkk ckn  esa viu s mRikn  d h d her sa c< kdj  Hkj ikbZ d j  ysr k 
gSA ;g d k;Z ogh ns”k d j rs gSa t ks vu sd  n s”kksa es a viu k d kj ksckj  d jr s gSaA 

7-4 i;kZoj.k LdSfuax 
i;kZoj .k Ld Sfuax d k vFkZ O;kolkf;d  i;kZoj .k d s ml xgu  ij h{k.k ls gS 

ft ld s } kj k O;olk; ds lHkh vkUr fjd  o okg~; i;kZoj .kh; r F;ksa d h ij[k dh 
t kr h gSA O;olk; d h fofHkUu  lEHkkfor  pqu kSfr;ksa d k lkeu k d jus d s lkFk gh Hkkoh 
volj ksa d h [kkst  d k Hkh ,d  l”kDr  ek/;e Ik;kZoj .k Ld Sfu ax gksr k gSA blds 
vk/kkj  ij  izcU/ku  d ks O;kolkf;d  fu .kZ; ysu s esa  lgk;r k feyr h gSA O;olk; d s 
i;kZoj .k esa fu j Urj  ifj or Zu  gksr s j grs gSaA bu esa ls d qN /khes r Fkk d qN r hoz xfr  ls 
gksr s gSaA vr % i;kZoj .k Ld Sfu ax ds fy, xfr eku  O;oLFkk d ks viu ku k vko”;d  gksr k 
gSA okg~; i;kZoj .k d h t kWap d s fy, lqnwj n ”khZ ;a=ksa ¼mik;ksa½ d k iz;ksx fd ;k t krk 
gS r ks vkUr fjd  i;kZoj .k d s fy, lw{en ”khZ ;a= d h vko”;d r k gksr h gSA blizd kj ] 
i;kZoj .k LdSfuax d s vUr xZr  mu  lHkh mik;ksa d ks v iu k;k t kr k gS t ks fd  laLFkk 
d s LokLF; d s fy, vko ”;d  gksaA  

,e0  dqc~j  u s Ik;kZoj .k Ld Sfu ax ds r hu  ekxZ cr k, gSa&1 - O;ofLFkr  ekxZ] 2- 
r n FkZ ekxZ] r Fkk 3- ifj’d`r&: i ekxZA2 O;ofLFkr  ekxZ esa lwPku kvksa d ks fu ;fer  rFkk 
fu /kkZfjr  : Ik ls izkIr  fd ;k t kr k gSA rn FkZ ekxZ esa vko”;d r k gksu s ij r Rd kyhu  
vko”;d r k d s vu q#i lwp u kvksa d k lad yu  fd;k tkr k gS r Fkk ifj ’d r̀ &: Ik ekxZ 
esa vkUr fj d r Fkk okg~; Jksr ksa } kj k izkIr  lwpu kvksa d s lad yu  d k mi;ksx f} r h;d 
lead  ds : i esa laxB Uk d s fy, d j  fy;k t kr k gSA 

7-4-1 i;kZoj.k LdSfuax dh vko”;drk& 
fu Eu fyf[kr  d kj .kksa ls fdlh laLFkk d ks i;kZoj .k Ld Sfu ax dju s d h vko”;d r k gksr h 
gS& 
1 - fLFkfr  d k ewY;kad u & 
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O;kikfj d  i;kZoj .k fd lh Hkh laxB u  d s fy, vifj gk;Z gSA bld s izHkko ls 
d ksbZ Hkh O;kikj  ;k laxB u vNwr k u gha j g ld r kA vr % O;kikj  d s {ks= esa 
gksu s okys ifj or Zu ksa ij  iSu h u t+j  j[ku k vko”;d  gSA vkUr fjd  i;kZoj .k d s 
v/;;u  ds } kj k laxB u  ds vUn j  izcU/ku  o d eZpkj h oxZ ds vUr foZj ks/k d ks 
le>us r Fkk mls nwj  dju s vkSj  okg~; i;kZoj .k d s Kku  ls Hkkoh pqu kSfr ;ksa 
RkFkk volj ksa d ks ij [ku s d k volj  izkIr  gksr k gSA 

2 -  ifj orZu  d k iwokZuqeku& 
ckt kj  d s ifj orZUk O;kikj  d ks izHkkfor  dj rss gSa t ks la xB u  bu  ifj or Zu ksa d ks 
viu h nwj n `f’V  ls igpku t krs gSaa os foij hr  ifj fLFkfr ;ksa esa Hkh lQyr k  
izkIr  dj  ysr s gSaA O;kikfj d  i;kZoj .k d k v/;;u  bu  iwokZuqeku ksa d ks d j us 
esa lgk;d  gksr k gSA 

3-  lek;kstu dk volj& 
;g d gk t kr k gS fd  ge viu s HkkX; d ks cn y u gha ldr s fd Urq Hkfo"; ds 
vu qeku  ds } kj k gkfu ;ksa ls cp ldr s gSaA ;fn  ge Hkfo’; esa gksu s okys  
vkfFkZd ] lkekft d  o j ktuhfr d  ifj or Zu ksa d k lw{e v/;;u  djsa r ks or Zeku  
d h gkfu ;ksa d ks Hkfo’; esa l ek;ksft r  fd ;k t k ldr k gSA 

4-  iwoZ psrkouh& 
O;kolkf;d  i;kZoj .k ds xgu  v/;;u  ls ckt kj  essa py j gh gypyksa d k  
vkHkk’k gks t kr k gSA vfLFkj  ckt kj  d h pqu kSfr ;ks d h vfxze psr kou h feyu s 
ls O;kikj h d ks lq/kkj kRed  d n e mB kus d s fy, le; fey t kr k gSA 

7-4-2 i;kZoj.k LdSfuax dh rduhd 
i;kZoj .k LdSfuax d ss fy,  fofHkUu  fo} ku ksa u s vyx &vyx r du hd ksa d ks 

viu kus d k er  izdV  fd;k gSA yscSy ,oa Ø kluj u s u kS r du hd h lewgksa d ks 
j s[kkafd r  fd ;k gS& ,dy pj  okg~;x.ku ] lS)kfUr d lhek vkoj .k] xfr”khy 
iz.kkyh] izfr fp=.k] cgqpj  ikj Lifj d  fo”ys’k.k] vO;ofLFkr  fo} r  lykg] O;ofLFkr  
fo} r  lykg] O;ofLFkr  vfo} r  lykg r Fkk vO;ofLFkr  vfo} r  lykgA3 
blhizd kj  Qkgs] fdax r Fkk u kj k;.ku  vkfn  us Hkh nl rdu hd ksa d ks viu ku s d h 
lykg n h gSA 
i;kZoj .k LdSfuax d s fy, lkekU;r% fu EUkfyf[kr  rdu hd ksa d k iz;ksx fd ;k t kr k 
gS&  
lykg ysu k ¼Seeking Opinion½&  i;kZoj .k Ld Sfuax d s fy,  ;g lcls iqj ku h 
vkSj  lj y r du hd gSA blesa viu s O;olk; ls lEcfU/kr  i{kd kj ksa ls mud s vu qHkoksa 
d h t ku d kj h yh t kr h gS r Fkk rn uqlkj  viu h j .ku hfr  r S;kj  d h t kr h gSA 
lEcfU/kr  i{kd kj ksa ls vk”k; mu  O;fDr ;ksa ;k laLF kkvksa ls gS t ks O;olk; d h 
xfr fof/k;ksa ls fd lh Hkh izd kj  t qMs+ gksaA blesa xzkgd ] vkiwfr Zn kr k ;k fo”ks’kK 
lykgd kj  lfEefyr  gks ld rs gSaA  
oká x.ku  ¼Extrapolation½&  oká x.ku  lka[;d h; vu qeku  d h og fof/k gS 
ft lesa fiNys ifj .kkeksa d s vk/kkj  ij  Hkkoh ifj .kkeksa d k xf.kr h; vuqeku  yxk;k 
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t kr k gSA bl fof/k essa vu qeku ksa d k vk/kkj  foxr  vu qHko gksr k gS vr % ;g eku  fy;k  
t kr k gS fd  fud V  Hkfo’; esa ckt kj  d h izo`fRr;ksa esa d ksbZ cM+k ifj or Zu  u gha gks xkA 
vpku d  gksu s okys ifj or ZUk bl fof/k esa vko`Rr  u gha gksr sssA  
vu qeku  yxku k ¼Estimating½&  ;g Hkh iwoZ fof/k d h gh HkkWafr  vu qeku  yxku s d k 
d k;Z gSA iwoZ d s vu qHko ghs blesa Hkh vu qeku  d k vk/kkj  gksr s gSa fd Ur q blesa fd lh 
lqfu f”pr  xf.kr h; lw= d s LFkku  ij  r kfd Zd  fopkj  foe”kZ d ks vk/kkj  cu k;k tkr k 
gSA blesa ,d kf/kd  iz.kkfy;ksa d k la;kst u  dj ds i;kZoj .kh; ifj orZu ksa d k vuqeku  
yxk;k t kr k gSA 
izfr fp=.k ¼Mapping½& bl rd u hd  esa i;kZoj .k esa gksu s okys ifj or Zu ksa d k 
fo”ys’k.k d j  Hkfo’; d k fp= r S;kj  fd ;k t kr k gSA i;kZoj .k esa ifj or Zu  /kheh xfr  
ls gksr s gSaA vu sd  d kj d ksa ls feyd j  O;olk; d k okr koj .k cu r k gSA mlesa d qN 
r Ro vis{kkd`r r hoz r ks dqN /kheh xfr ls ifj ofr Zr  gksr s gSaA mu ds la;qDr  izHkko dk 
vkd yu  dj us d s fy, izfr fp=.k fof/k d k iz;ksx mi ;ksxh eku k x;k gSA  
izfr #i.k ¼Modelling½ &  O;kolkf;d  i;kZoj .k ds ij h{k.k d h bl rdu hd esa 
laHkkO;r k] izfr xeu  vFkok vU; fdlh fl)kUr  d h lgk;r k ls ifj or Zu ksa d k vu qeku 
yxk;k t kr k gSA xf.kr h; fl)kUr ksa esa t gkWa lV hd  ifj.kke izkIr  gksr s gSa] ogha bud h 
d qN lhek,a Hkh gSaA ;s Li’ V  ifj .kke r ks izn ku  d jr s gSa fd Ur q bUgas r kfd Zd  vk/kkj 
ij  t kWapu k Hkh vko”;d  gksr k gSA 
t klwlh ¼Espionage½&  O;kolkf;d i;kZoj .k d s vu qeku  d s fy, t klwlh dk 
mi;ksx gksr k vk;k gS] ;|fi ;g ,d  uSfrd  fof/k u gha eku h t kr h gSA bl fof/k esa 
ljd kj h d k;kZy;ksa vFkok  izfr ;ksxh QeksaZ ls lwpu k pqj kdj  mud h u hfr ;ksa d k 
vu qeku  yxk;k t kr k gS rFkk j .ku hfr d  ykHk d s fy , mu d k mi;ksx fd ;k tkr k 
gSA bl d k;Z ds fy, vu sd  ckj  izfr ;ksxh QeZ vFkok ljd kj h foHkkx ds fd lh 
vf/kd kj h ;k d eZpkj h d ks izyksHku  n sd j  xksiu h; t kud kj h izkIr  d h t kr h gSA  

7-5 LokWV (SWOT) fo”ys’k.k 
SWOT “kCn  vaxzst h ds pkj  v{kj  S,W,O r Fkk T ds esy ls cu k “kCn  gS 

ft ls Strength ¼”kfDr ½] Weakness ¼{kh.kZr k½] Opportunity ¼volj ½ r Fkk Threat 
¼pqu kSr h½ “kCn ksa d s izFke v{kj ksa d s la;kst u  ls cu k;k x;k gSA O;kolkf;d  i;kZoj .k 
d h n `f’V  ls Lok WV  fo”ys’k .k d k fo”ks’k egRo gSA H kfo’; d h [kkst  d s fy, ;g 
vko”;d  gS fd  O;kolkf;d laLFkk viu s lEcU/k esa lV hd  vkd yu  d jsA mls v iu h 
{ker k,a ir k gksu h pkf g, r Fkk mu d k fod kl dj u k pkfg,A LkkFk  gh v iu h 
d et ksfj ;ksa d ks igpku  dj  mUgssa n wj  dj us d k iz;kl dj u k pkfg,A i;kZoj .kh; 
pqu kSfr ;ksa ls fu cVus r Fkk volj ksa d k ykHk mB kus dh {ker k gh fdlh O;kikj  d s 
Hkfo’; d ks lqj f{kr  r Fkk lqfu f”pr  dj  ldr h gSA 
“kfDr;kWa& izR;sd  laxB u  d h viu h dqN fo”ks’kr k,a gksr h gSaA ;s fo”k s’kr k,a izcU/ku ] 
HkkSfr d  lalk/ku ] eku o lalk/ku  vFkok LFkku ] le;] lEid Z vkfn  ls lEcfU/kr gk s 
ldr h gSaA iq”r Su h d kj ksckj  ds lkFk mld h ij Eij kxr  [;kfr  r Fkk lqfu f”pr  
xzkgd oxZ cM+h “kfDr  gks  ld r k gS r ks fd lh vU; d s f y, mld s j kt u hfr d  lEcU/k] 
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fof”k’V  rd u hd h {ker k] d Pps eky d h miyC/kr k vkfn  “kfDr  izn k;d  r Ro gks 
ldr s gSaA O;kikj h d ks viu h “kfDr  d h igpku  d j mls c< kus r Fkk mld k ykHk 
mB kus d k iz;kl dj u k pkfg,A  
{kh.kZrk,a& lHkh laxB u ksa d h d qN LOkHkkfod d et ksf j ;kWa Hkh vo”; gksr h gSaA bUgsa 
[kkst u k fd lh Hkh laxB u d s fy, vR;Ur  d fBu  gS D;ksafd  izk;% lEcfU/kr  i{kd kj 
d et ksfj ;ksa d s lEcU/k esa viu h Li’V  j k; n sus ls cpr s gSaA laLFkk d ks viu h 
n qcZyr kvksa d ks igpku  dj mUgsa n wj  vFkok d e dju s d k iz;kl dju k pkfg,A 
mn kgj .k ds fy, fd lh laxB u  d h eku o lalk/ku  uhfr  n ks’kiw.kZ gS ft ld s d kj.k 
ogkWa d s d eZpkfj ;ksa eas v lUr ks’k gS fd Ur q izcU/kuoxZ ls ;g lR; Nqikdj  bls 
d eZpkfj ;ksa d h vu q”kklu ghu r k d s #i esa izLr qr  fd ;k t kr k gSA  ;fn  laxBu  d h 
;g n qcZyr k izcU/ku d ks Kkr  gks t k; r ks og u hfr  esa vko”;d  lq/kkj  dj  ld rk 
gSA 
volj& ckt kj  esa volj  d h d Hkh d eh u gha gksr hA d q”ky iz”kkld  vR;Ur  d fB u 
ifj fLFkfr  esa Hkh Yk{; d ks izkIr  d ju s esa lQy gksr s gSa t cfd  vU; yksx lkekU; 
ifj fLFkfr  esa Hkh Yk{; ls pwd  t krs gSaA LokWV  fOk”ys’k.k ds } kj k laxB u  viu s volj ksa 
d h igpku  d jrs gq, Hkfo’ ; d h j .ku hfr  rS;kj  djr k gSA O;kikj  d k foLr kj  d j rs 
le; Hkh ;g /;ku j[kk t kr k gS fd  t ksf[ke okys {ks=ksa d ks NksM+dj  volj  okys 
{ks=ksa esa /ku  d k fu os”k fd ;k t k;A orZeku  d ky esa d ksd  is; in kFkksaZ d s fo#) 
c< +r h t ut kx#d r k d ks n s[kr s gq, vu sd  d Eifu;ksa us cksr ycUn  “kq) t y ;k Qyk sa 
d s jl d s {ks= esa O;kikj  foLr kj  fd ;k gSA vk;qosZn  d s izfr  c< rs vkd ’kZ.k d ks n s[krs 
gq, vu sd  d Eifu ;ksa u s bl {ks= d ks Hkh Hkkoh foLr kj  d h n `f’V  ls pqu k gSA 
pqukSfr;kWa & O;kolkf;d  i;kZoj .k esa le;&le; ij fLFkfr ;kWa ifj ofr Zr  gksr h jgr h 
gSaaaA bu  ifj fLFkfr ;ksa d s vu qlkj  gh O;kikfjd  pqu kSfr;kWa Hkh cn yr h gSaA d Hkh c< r h 
gqbZ izfr Li/kkZ r ks d Hkh ljd kj h fu;eksa esa ifj or ZUk d s d kj .k O;kikj  d ks ladV  d k 
lkeu k dju k iM+ t kr k gSA r du hd h fod kl d s lkFk Hkh bl izd kj  d h leL;k 
vkr h gSaA ;Fkk& d ksj  cSafd ax lksY;w”ku  ¼lh0 ch0 ,l0 ½] vksV ksesV sM Vsyj  e”khu 
¼,0 V h0 ,e0 ½ vkfn  rd u hd d s vkxeu  ls NksV s cSad ksa d ks pqu kSfr ;ksa d k lkeu k dj u k 
iM+ j gk gSA ykHk d s vo lj  ns[kd j  vusd  vkS|ksfxd  ?kj ku s izkFkfed  f”k{kk r Fkk 
is”ksoj  f”k{kk d s {ks= esa lqfo/kkt ud  vFkok foykflr kiw.kZ Ld wyksa d s lkFk izos”k d j 
x;s gSaA bl d kj .k ij Eijkxr  lkekU; Ldwyksa d s vfLr Ro d ks pqu kSr h d k lkeu k 
d ju k iM+ j gk gSA d q”ky O;olk;h Ik;kZoj .k ds v/;;u  } kj k iwoZ esa gh bu  
pqu kSfr ;ksa d ks t ku  t krs gSa vkSj  Ø ec) #i ls uhfr  ifj or Zu  } kj k O;kikj d k 
fod kl djr s gSaA 

7-5-1 LokWV esfVªDl& 

LokWV  fo”ys’k.k d ks 2x2  esfV ªDl r kfyd k d s ek/;e ls izLrqr  dj us ij  ;g 
izn f”kZr  gksr k gS fd  “kfDr ;kWa vkSj  {kh.kZr k,a fd lh laxB u  d s vkUr fjd  i;kZoj .k ij 
fu HkZj  gksr h gSaA laxB u  dk HkkSfr d  lalk/ku ] foRr h; lalk/ku  r Fkk eku o laLkk /ku 
mld h “kfDr  gksr h gS fd Ur q fu ;a=.k d s vHkko esa ;gh r Ro laxB u d h d et ksj h Hkh 
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cu  t kr s gaSA volj  vkSj  pqu kSfr ;kWa okg~; okr koj .k ij  fu HkZj  gksr h gSaA j kt u hfr d] 
vkfFkZd ] fu ;ked  ;k vU; d ksbZ okr koj .k i{k esa gksu k ,d volj  gS ftld k izR;sd 
laxB u  ykHk mB kr k gS fd URkq blds foi{k esa gksu s  ij  laxB u  ds le{k pqu kSrh 
mifLFkr  gks t kr h gaSA  

 
     ldkjkRed    udkjkRed 

 
vkUrfjd rRo 

  
    “kfDr      

     ¼S½ 

 
   {kh.kZrk 

    ¼W½ 
 
Okkg~; rRo 

 
    volj 

     ¼O½ 

 
   pqukSrh 

    ¼T½ 
 
yEcor  v/;;u  esa ;g izd V  gksr k gS fd  “kfDRk rFkk volj  laxB u  ds 

fy, ld kj kRed  igyw gSa r Fkk laxB Uk d ks ykHk izn ku  d jr s gSa t cfd {kh.kZr k r Fkk 
pqu kSr h laxBu  d s fy, u d kj kRed  igyw gSa t ks fd  laxB u  d ks gkfu  igqWapk  ldrs 
gSaA 

7-5-2 LokWV fo”ys’k.k dk egRo 
LokWV  fo”ys’k.k  vkRe&ewY; kad u  d h r du hd  gS t ks laxB Uk d h Lo;a mlls 

igpku  d j kr h gSA vu sd  ,sls {ks= gksr s  gSa ft u d s ckj s esa igy s /;ku  u  fn ;k x;k 
gksA lkekU; lh fn [kkbZ n su s okyh ckr ksa d k izHkko v R;Ur  izHkkoiw.kZ gks  ld r k gSA 
LokWV  fo”ys’k.k  fu EUk d kj .kksa ls egRoiw. kZ gS& 

izHkko”kkyh fu;kstu&  izHkko”kkyh fu ;kst u  d s fy, ;g vko”;d  gS fd 
laxB u d ks vius lEcU/k esa lgh t ku d kj h gksA foRr h; fu ;a=.k] eku o lalk/ku 
izcU/ku ] foØ; lEo)ZUk vkfn  ds fy, u hfr  d k fuekZ.k dj rs le; ckgj h rFkk 
vkUr fjd  “kfDr ;ksa vkSj  f”kf Fkyr kvksa d h t ku d kj h gksu h vko”;d  gSA LokWV  fo”y s ’k.k 
d s } kj k “kfDr;ksa o f”kfFk yr kvksa d s lkFk gh voljksa o pqu kSfr ;ksa d k Hkh v/;;u 
fd ;k t kr k gSA bl fo”ys’k.k ls laxB u  d ks viu h ;kst u k,a cu ku s esa vklku h gksr h 
gSA 

lalk/kuksa dk leqfpr nksgu& fd lh e”khu  esa vu sd  NksV s&NksV s iqtsZ gksr s g Sa 
r Fkk lHkh iqtsZ mi;ksxh gksr s gSaA laxB u  esa Hkh vu sd eku o #ih iqtsZ d k;Z djr s g Sa 
t ks vU; HkkSfr d  lalk/ku ksa d ks Hkh fu ;fU=r  d j rs gSaA  bu  lalk/ku ksa d k vu qdwyr e 
iz;ksx dj us d s fy, ekuo lalk/ku  d k iw.kZ eu ks;ksx ls d k;Z dj u k r Fkk mPp 
eu kscy d k gksu k vko”;d  gSA LokWV  fo”ys’k.k lalk/ku ksa d k iw.kZ ij h{k.k d jd s 
laLFkk d s fy, mi;qDr r e u hfr  d k fu ekZ.k d jus esa lgk;d  gksr k gSA blls laLFkk  
viu s HkkSfr d  vkSj  eku o lalk/ku ksa d k vu qdwyr e mi;ksx d j us esa lQy gk sr h gSA 

izfrLi/kkZ dk lkeuk&  
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O;kikj  t ksf[ke d k gh n wlj k u ke gSA d Hkh Hkh d ksbZ NksV k d k xyr  fu .kZ; 
O;kikj  d ks gkfu  ds n yn y esa /kd sy ld r k gSA izfr;ksfxr k d s bl ;qx esa O;kikj h 
d h fd lh Hkh =qfV  d k ykHk izfr Li/khZ QeZ } kj k blizd kj  mB k;k t kr k gS fd 
=qfV dr kZ QeZ d k vfLr Ro gh lad V  esa vk t kr k gSA izfr ;ksfxr k d s bl ;qx esa LokWV  
fo”ys’k.k O;olk;h d ks vi u s ckj s esa xgj kbZ ls t kuu s r Fkk viu h {ker kvksa d k Hkj iwj 
mi;ksx d j us d k volj  izn ku  dj r k gSA viu h det ksfj ;ksa d ks t kuu s ls mu d ks 
n wj  dju s d k volj  feyr k gS r Fkk izfr Li/kkZ d k lkeu k dj us esa en n  feyr h gSA 

dk;Z laiknu esa yksp& LokWV  fo”ys’k.k d s } kj k O;kikfj d laLFkk viu s 
lalk/ku ksa r Fkk u hfr ;ksa d h ij [k dj r h gS r Fkk t gkWa vko”;d  gks mu esa ifj or Zu  
d jr h gSA viu s fu .kZ;ksa es a  laLFkk d s  “kfDr ”kkyh  fcU n qvksa d k ykHk mB ku s d k iz;kl 
fd ;k t kr k gS r Fkk d fe;ksa d ks U;wur e fd ;k t kr k gSA bl izd kj  LokWV  fo”ys’k.k esa 
ln So u hfr  o fu .kZ;ksa esa la”kks/ku ] lEo)Zu  r Fkk ifj or Zu  d h laHkkou k cu h j gr h gSA 
;g laLFkk d h fu j Urj  izxfr  esa lgk;d  gksr k gSA 

7-6 lkjka”k 
 i;kZoj .k “kCn  ifj  ¼pkj ksa v ksj ½ r Fkk vkoj .k ¼in kZ d ju k ;k < d  nsu k½ “kCn k sa 
d h lfU/k ls cu k gSA bl izd kj  i;kZoj .k d k “kkfCnd  vFkZ gS ifj o`Rr  vFkkZr~ lc 
vksj  ls < d k gksu kA O;kogkfj d  #i esa gekj s vkl ikl d h lHkh oLr q,a t ks ge sa 
izHkkfor  d jr h gSa i;kZoj .k d h ifj f/k esa lfEefyr  d h t kr h gSaA O;olk; t xr  esa 
Hkh vu sd  ,sls d kj d gksr s gSa t ks izR;{k vFkok vizR;{k #i ls O;kikj  d ks izHkkfor 
d jrs gSaA lfEefyr  #i ls  bUgsa O;kolkf;d  i;kZoj .k d gk t kr k gSA O;kolkf;d 
i;kZoj .k d k fu /kkZj .k fofHkUu  i{kd kj ksa d s vk/kkj  ij  gksr k gSA bu esa ls d qN i{kd kj 
laxB u  d s vUn j  r Fkk dqN laxB u  ls ckgj  j gr s gq, i;kZoj .k d ks izHkkfor  d jr s gSaA 
vkUr fjd  i;kZoj .k esa i{kd kj ksa esa  O;kikj  Lokeh] izcU/ku  r Fkk d eZpkj hoxZ d ks r Fkk 
okg~; i;kZoj .k esa xzkgd ] vkiwfr Zn kr k] ljd kj ] lekt  vkfn  d ks lfEefyr  fd ;k 
t kr k gSA 

O;kolkf;d  i;kZoj .k d s izd kj ksa esa  vkUr fj d  i;kZoj .k r Fkk okg~; i;kZoj .k 
viu s fofHkUu  #iksa esa izn f”kZr  gksr k gSA vkUr fj d i;kZoj .k ds vUr xZr  izcU/k n ”kZu ] 
laLFkk d s eku o] HkkSfr d  ,oa foRr h; lalk/ku  d s vfr fj Dr  laLFkk d h Nfo  ,oa 
izfr ’B k] “kks/k ,oa fod kl lqfo/kk,a vkSj  vkUr fjd  lEcU/kksa d ks lfEefyr  fd ;k t kr k 
gSA okg~; i;kZoj .k esa ckt kj  Ik;kZoj .k] rd u hd h Ik;kZoj .k] vkfFkZd  Ik;kZoj .k] 
fu ;ked  Ik;kZoj .k] j ktu hfr d  Ik;kZoj .k] vUrj kZ’V ªh; Ik;kZoj .k r Fkk lkekftd 
lkaLd `frd  Ik;kZoj .k d k v/;;u  fd ;k t kr k gSA 

O;olk; d s lHkh vkUr fj d o okg~; i;kZoj .kh; r F;ksa d h ij [k d jus d s 
fy, i;kZoj .k Ld Sfuax d h t kr h gSA lalk/ku ksa d s foos d iw.kZ mi;ksx r Fkk Hk fo’; d k 
vu qeku  yxku s d h n `f’V  ls i;kZoj .k Ld Sfu ax egRoiw.kZ gSA bld s fy, lEcfU/kr 
i{kd kj ksa ls lykg ysu k] lka[;d h; r Fkk r kfd Zd  vk/kkj  ij  vu qeku  yxku k r Fkk 
i;kZoj .kh; ifj fLFkfr ;ksa d k izfr fp=.k ,oa izfr #i.k fd ;k t kr k gSA izfr ;ksxh Qek saZ 
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d h t klwlh r Fkk xksiu h; lwpu kvksa d ks t qV kus d k dk;Z Hkh Ld Sfu ax esa fd ;k tkr k 
gSA 

laxB u  } kj k vkREk eaFku  d h n `f’V  ls  SWOT fo”ys’k.k fd ;k t kr k gSA 
blesa laxB u  d h “kfDr ;ksa] {kh.kZr kvksa] volj ksa r Fkk pqu kSfr;ksa d k v/;;u  d jds 
O;kikj  d h lQyr k gsr q u hfr ;ksa d k fu ekZ.k fd ;k t kr k gSA LokWV  fo”ys’k.k ls Hkkoh 
j .ku hfr  d ks r ; dj us r Fkk O;kikj  esa okafNr  lQYkr k izkIr  d ju s esa lgk;r k feyr h 
gSA 

7-7 “kCnkoyh 
O;kolkf;d i;kZoj.k O;olk; ls lEcfU/kr  lHkh i{kd kj  o izfØ ;k,a t ks fd  

O;kikj  d ks izHkkfor  d jr h gSa vkSj  mld h fn ”kk fu /kkZfj r 
d jr h gSaA  

lan`f’V n `f’V i= t ks n h?kZd kyhu  fod kl d h u hfr ;ksa d k vk/kkj 
cu r k gSA 

/;s; lan `f’V  vk/kkfjr  y{; ftUgsa O;kolkf;d  laLFkk izkIr  dj us 
d k iz;kl d jr h gSA 

vkfFkZd lq/kkj uhfr vkfFkZd  mn kj hdj .k] fut hd j .k r Fkk oS”ohdj .k u hfr;ksa d k 
iSdst  

fofu os”k ljd kj h Hkkxhn kj h ?kV ku s d s mn~ns”; ls ljd kj h lEifRr ;ksa 
d ks fu t h gkFkksa esa c spu s d h izfØ ;k 

Ld Sfuax O;kolkf;d  i;kZoj .k ds xgu  ij h{k.k d h rdu hd  ft ld s 
} kj k O;olk; d s vkUr fj d o okg~; i;kZoj .kh; r F;ksa d h 
ij [k d h t kr h gSA 

izfrfp=.k ifj orZu ksa d k fo”ys’k.k d j  Hkfo’; ds i;kZoj .k d k fp= 
r S;kj  dj us d h r du hd 

izfr#i.k i;kZoj .k Ld Sfuax d h bl r du hd  esa xf.kr h; fof/k d s 
ek/;e ls i;kZZoj .k lEcU/kh vu qeku  yxk;s t krs gSa 

LokWV vkUr fjd  ewY;kadu  d h ,d  rdu hd  ft lesa laxB u } kj k 
viu h “kfDr ;ksa] {kh.kZr kvksa ] volj ksa r Fkk pqu kSfr ;ksa d k 
vkd yu  fd ;k t kr k gSA  

flMdqy LV sV  b.MfLV ª;y ,.M bUQzkLV ªDpj  d kiksZj s”ku  vkWQ 
mRr j k[k.M fyfeV sM  ¼mRr j k[k.M j kT; vkS|ksfxd  ,oa 
voLFkkiu k fod kl fu xe fyfeV sM½ 

,l0bZ0tsM+0  LIks”ky  bd ksu ksfed  t ksu  ¼fo”ks’k vkfF kZd  {ks=½ 
,0Vh0,e0  vkWV ksesV sM V syj  Ek”khu  
lh0ch0,l0  d ksj  cSafd ax lksY;w”ku  
LokWV LV ªsUFk¼”kfDr ½] ohd u Sl¼{kh.kZr k½] vikpqZfu V h¼volj ½] 

FkzsV ¼pqUkkSr h½ “kCn ksa d s izFkek{kj 
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7-8 cks/k iz'u 
¼d½ viuh izxfr tkWapsa  
crk,a fuEu dFku lR; gSa vFkok vlR;& 
¼v½  O;kolkf;d  Ik;kZoj .k LFkSfrd  izd `fr  d k gksr k gSA     ¼lR;@vlR;½             
¼vk½  xzkgd  O;kolkf;d  i;kZoj .k d s okg~; i{kd kj  gksr s gSaA     ¼lR;@vlR;½                
¼b½ fofu os”k izfØ ;k fu t hdj .k d h u hfr  d k ,d  vax gSA  ¼lR;@vlR;½                 
¼bZ½ fu ;ked  i;kZoj .k r Fkk j ktu hfrd  i;kZoj .k ,d  gh gksr s gSaA ¼lR;@vlR;½           
¼m½  MfEiax u hfr  vUrj kZ’V ªh; eqn zk d ks’k } kj k ykxw d h t krh gSA ¼lR;@vlR;½             
¼Å ½ fo”o O;kikj  laxB u  } kj k fy, x;s fu .kZ;ksa ls O;kikf j d  i;kZoj .k izHkkfor 

gksr k gSA       ¼lR;@v lR;½ 
¼[k½ viuh izxfr tkWapsa  
fjDr LFkku dh iwfrZ dhft,& 
1 - --------------------------- ¼okg~;x.ku@izfr fp=.k½ esa fiNys i f j .kkeksa d s vk/kkj  ij 

xf.kr h; fof/k ls lax.ku k } kj k vkxkeh o’kkZsa d s ifj .kkeksa d k vu qeku  yxk;k 
t kr k gSA  

2 - O;kolkf;d  t klwlh d ks i;kZoj .k Ld Sfu ax d h --------------------------- 
¼u Sfrd @vuSfrd ½ r du hd  eku k t kr k gSA 

3 - fd lh O;kolkf;d  laxB u d h le;c) o vPNk d k;Z d jus okyh QeZ d s 
#i esa [;kfr  mld h ------------------ ¼”kfDr @pqu kSr h½ gSA  

4 - volj  r Fkk pqu kSr h --------------------- ¼okg~;@ vkUr fjd ½ okr koj .k } kj k fu/kkZfjr 
gksr s gSaA  

5 - {kh.kZr k r Fkk pqu kSr h laxB Uk ds --------------------------------- ¼ld kj kRed 
@u d kj kRed ½ i{k gSaA 

7-9 cks/k iz'uksa ds mRrj  

¼d½ viuh izxfr tkWapsa  
v½ vlR;  ¼vk½ lR; ¼b½ lR; ¼bZ½ vlR; ¼m½ vlR;  
¼Å ½ lR;   
¼[k½  viuh izxfr tkWapsa  
¼1 ½ okg~;x.ku ] ¼2 ½ vu Sfr d] ¼3 ½ ”kfDr ]  ¼4 ½ okg~;] ¼5 ½ ud kj kRed 

7-10 Loij[k iz'u 
y/kq mRrjh; iz”u& 
¼v½  O;kolkf;d  i;kZoj .k d s fu/kkZj .k esa izcU/k n ”kZu  d h Hkwfed k d ks le>kb,A 
¼vk½  j ktu hfrd  ifj or Zu  fd l izd kj  O;kolkf;d  i;kZoj .k d ks izHkkfor  dj rs gSa\ 
¼b½ r du hd h fod kl ds O;kolkf;d  i;kZoj .k ij  IkzHkko d ks mn kgj .k lfgr 

le>kb,A 
¼bZ½ i;kZoj .k LdSfuax fd lh laxB u  d s fy, D;ksa egRoi w.kZ gS\ 
¼m½  LokWV  esfV ªDl d ks la{ksi esa le>kb,A 
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fucU/kkRed iz”u& 
1 - O;kolkf;d i;kZoj .k ls D;k vk”k; gS\ bld s fofo/k i{kd kj  d kSu  ls gSa\ 

O;kolkf;d  i;kZoj .k  d s fu /kkZj .k esa lj d kj  d h Hkwfed k d ks le>kb,A 

2 - O;kolkf;d Ik;kZoj .k ds vkUr fjd  i{kd kj  d kSUk ls gSa\ D;k vki bl d Fku 
ls lger gSa fd  vkUr fj d i{kd kj  fd lh Hkh d fBu  ifj fLFkfr  esa laxB Uk d ks 
okg~; ladV ksa ls cpkr s gaSA  

3 - j ktu hfr ] lekt  r Fkk fu;eu  O;oLFkk O;kolkf;d i;kZoj .k d ks fdl izd kj  
izHkkfor  d jr s gSa\ viu s n s”k d s lan HkZ esa foxr  n ks n ”kd ksa esa gq, bu 
ifj orZu ksa d ks mn kgj .k lfgr  le>kb,A 

4 - i;kZoj .k LdSfuax ls D;k v k”k; gS\ bld k D;k egROk gS\ i;kZoj .k Ld Sfuax 
d h  fofHkUu  rd u hd ksa d ks le>kb,A 

5 - LokWV  fo”ys’k.k D;k gS\ vkRe ewY;kad u d h fof/k ds #i esa LokWWV  fo”Yks’k.k  
d h mi;ksfxr k d k o.kZu  d hft ,A 

6 - laf{kIr  fV Ii.kh fyf[k,& 
¼v½  O;kikj  i;kZoj .k ds vkUr fjd  ?kVd 
¼c½ vUr j kZ’V ªh; i;kZoj .k ds izHkko 
¼l½ Ik;kZoj .k Ldsfu ax esa t klwlh d k mi;ksx 
¼n ½ LokWV  esfV ªDl d h mi;ksfxr k 

7-11 lUnHkZ iqLrdsa 
1. Davis K., The challenge of Business, (New York,Mc Graw Hill, 1975), 

p.430 
2. Kubr,M. (Ed), Managing a management development institution (Geneva: 

International Labour Organisation, 1982), p. 88-89 
3. LeBell, D and OJ Krasner, Selecting environmental forecasting techniques 

for business planning requirements, Academy of Management Review, (July 
1977), p. 373 

4. Business Policy and Strategic Management, Azhar Kazmi, Tata McGraw- 
Hill Publishing Company Limited, New Delhi. 

5. Strategic Management, David F, Macmillan Publishing Company, NY 
6. Business Policy and Strategic Management, P. Subba Rao, Himalaya 

Publishing House, Mumbai.  
7. Business Policy and Strategic Management, GV Satya Sekhar, I K 

International Publishing House, New Delhi. 

 
 
 
 
 
 
 



�यावसाियक नीित व रणनीितक �ब�ध                    MCM-203 

mRrjk[k.M eqDr fo’ofo|ky;                                                          120 

 

bdkbZ&8 laxBukRed ijh{k.k 
bdkbZ dh :Ikjs[kk 

8 -1   çLr kou k 
8 -2 lalk/ku ksa d k ij h{k.k 
8 -3 n ksgu  {ker k d k ij h{k.k 
8 -4 ewY; J à[kyk ij h{k.k 
8 -5 “kfDr  ,oa n qcZyr kvksa d k ij h{k.k 
8 -6 la[;kRed  ij h{k.k 
8 -7 xq.kkRed  ij h{k.k 
8 -8 lexz fo”ys’k.k 
8 -9 r qyu kRed  “kfDr  ij h{k.k 
8 -1 0 fu xe Lr j h; {ker k,a ,oa f u n ku 
8 -1 1    lkj ka”k  
8 -1 2    'kCn koyh 
8 -1 3    cks/k iz”u  
8 -1 4    cks/k iz”u ksa d s mRr j 
8 -1 5    Loij[k iz'u 
8 -1 6    lUn HkZ iqLrd sa 

mÌs”;  
bl bd kbZ dss v/;;u  d s i'pkr ~ vki bl ;ksX; gks ld saxs fd % 

• vkUr fjd  i;kZoj .k d ks le> ldsaA  

• laxB u kRed  {ker k ds r Roksa  d k o.kZu  d j  ldsaA  

• laxB u  d s lalk/ku ] O;ogkj] n qcZyr k] izHkko vkfn  d k o.kZu  dj  ld saA 

• laxB u kRed  ij h{k.k d h rd u hd  d k foospu  d j  ldsa A 

• laxB u kRed  ij h{k.k d h izfØ ;k d k o.kZu  dj  ld saA 

8-1 izLrkouk 
O;olk; d h j .ku hfr  d s izfr iknu  esa vkUr fjd  o oká  r Roksa d k ;ksxn ku 

gksr k gSA vkUr fj d  r Roksa esa  laxB u  d s Lokeh] izcU/kd r Fkk d eZpkj h lfEefyr  gksr s 
gSaa t cfd  oká  r Roksa esa xzkg d ] vkiwfr Zn kr k] ljd kj ] lekt  vkfn  r Roksa d ks lfEefyr 
fd ;k t kr k gSA ¼bud s lEcU/k esa iwoZ v/;k; esa o.kZu  fd ;k x;k gSA½ vkUr fjd  rRo 
laxB Uk ds fu ;a=.k ess a gksr s  gSa t cfd  oká  r Ro laxB u  d ks ckgj  ls izHkkfor  d jrs 
gSaA laxB u vkUr fjd  r Rokas  d ks fu ;af=r  dj us r Fkk oká  r Roksa d s vu q#i Lo;a d ks 
O;ofLFkr  dj us d k fuj Urj  iz;kl d jr k gSA vkUr fj d  r Roksa esa eku oh; r Rokas ds 
lkFk gh laxB u ds HkkSfr d lalk/ku ksa ¼;Fkk& foRr ] lkexzh] e”khu  o Hkou  vkfn ½ d h 
Hkh ;Fks’V  Hkwfed k gksr h gSA j .ku hfrd  izfr iknu  d h n `f’V  ls laxB u kRed  ij h{k.k 
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fd ;k t ku k egRoiw.kZ ekuk t kr k gSA laxBu kRed  ij h{k.k ds fy, fu Eu fyf[kr 
fcUn qvksa d k ij h{k.k fd;k t kr k gS& 
1 - lalk/ku ksa d k ij h{k.k 
2 - n ksgu  {ker k d k ij h{k.k 
3 - ewY; J à[kyk ij h{k.k 
4 - “kfDr  ,oa n qcZyr kvksa d k ij h{k.k 
5 - la[;kRed  ij h{k.k 
6 - xq.kkRed  ij h{k.k 
7 - lexz fo”ys’k.k 
8 - r qyu kRed  “kfDr  ij h{k.k 
9 - fu xe Lr j h; {ker k,a ,oa f u n ku 

8-2 lalk/kuksa dk ijh{k.k 
fd lh laxB Uk d ks cu ku s] pyku s vkSj  mls lQy cu kus esa mld s lalk/ku ksa 

d k egRoiw.kZ ;ksxn ku gksr k gSA lalk/ku os HkkSfrd  vFkok eku oh; d kj d gksrs gSa t ks 
laxB u  d ks mlds mn ~n s”;ksa d h izkfIr  esa lgk;r k izn ku  djr s gSaA eku o lalk/ku 
¼vu qHkoh mPp izcU/kd ksa] izf”kf{kr  o ;ksX; d kfeZd ksa r Fkk d q”ky Jfed ksa½  d ks laxB u 
d s HkkSfr d  lalk/ku ksa ¼lEifR r ;ksa½ d s j [kj [kko r Fkk lapkyu  } kj k vu qdwyr e ifj .kke 
izn ku  dj us gksr s gSaA mij ks Dr  ds vfr fj Dr  d qN vHkkSfr d  d kjd  Hkh blesa ;ksx n ku 
n sr s gSaA ;s gSa& d eZpkfj ;ksa  d h fu ’B k] fo”okl] Kku ] fopkj ”khyr k r Fkk laxB u d h 
[;kfr  vkfn A pawfd  ;s xq.k  izR;{k u gha gksr s gSa  vkSj  eu q’; ds lkFk t qMs gksr s gSa vr % 
izk;% bUgasa eku oh; d kj d ksa esa gh lfEef yr  d j  fy;k t kr k gSA 
lalk/ku ksa d h igpku  dj u k] mUgsa fod flr  dju k] mUgas cu k;s j [ku k r Fkk 
izfr Lif/kZ;ksa ls eqd kcyk dj us esa mu d k d kS”kyiw.kZ mi;ksx d ju k laxBu  d ks Js’B r k 
izn ku  dj r k gSA  

lalk/ku ksa d k oxhZd j .k 
 
 
eku o lalk/ku    HkkSfr d  lalk/ku       vU; lalk/ku 
 
izcU/kd   Hkwfe o Hkou       r du hd ] isV sUV  vkfn 
r du hf”k;u  e”khu j h       d k;Z d h n ”kk,a] eu kscy  
fo”ks’kK vf/kd kj h foRr              u hfr ;kWa ,oa le>kSrs 
d eZpkj h   d Ppk eky    vkS|ksfxd  lEcU/k o vu q”kklu 
Jfed  vkfn   LV ksj ] ifj ogu  vkfn     [;kfr  vkfn 
 
ekuo lalk/ku& izcU/ku  d s fofHkUu  r Roksa esa eku o ,d  egRoiw.kZ r Ro gS 

r Fkk lkFk gh ;g vU; r Roksa ¼eky] e”khu ] foRr ] ckt kj  o rd u hd ½ d k fu ;a=d  Hkh 
gSA vr % eku o lalk/ku  d k fu ;a=.k o mi;ksx fd lh laXkBu  d h lcls cM+h “kf Dr 
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gksr k gSA izcU/kd ] vf/kd kj h] r du hd h fo”ks’kK] d eZpkj h] Jfed  vkfn  fey dj 
laxB u d ks “kfDr ”kkyh cu kr s gSaA ;s gh HkkSfr d  lalk/ku ksa ds iz;ksx ds } kj k vf/kd re 
mi;ksfxr k d k lt̀ u  d jrs gSa r Fkk u hfr ;ksa d k fu ekZ.k o fØ ;kUo;u  Hkh d jr s gaSA 
HkkSfrd lalk/ku& laxB u  d k fu ekZ.k mld s HkkSfr d  lalk/ku ksa d h vk/kkj f”kyk ij  
gksr k gSA laj pu kRed lalk/ku ksa ¼Hkwfe o Hkou  vkfn ½ d s Lrj  ls gh O;kikj  d k Lr j 
fu /kkZfjr  gksr k gSA foRr  d h miyC/kr k ls gh leLr  mRikn u  o foi.ku  ;kst u kvksa 
d ks vkd kj  fn ;k t kr k gSA e”khu ksa d k Lr j  mRikn u  rd u hd  ds fu /kkZj .k o xq.koRr k 
lqfu ”p;u  d k d k;Z djr k gSA 
vU; lalk/ku& HkkSfrd  r Fkk eku o lalk/ku  ds vfr fj Dr  vU; vu sd  vHkkSfr d  d kj d 
gksr s gSa t ks laxB u d h n”kk o fn ”kk fu /kkZfj r djr s gSaA blesa laxB u esa d k;Z 
r du hd ] isV sUV ] d k;Z d k okr koj .k] d eZpkfj ;ksa d k eu kscy] d k;Z d h n ”kk,a] Je 
leL;k,a] O;kikj  u hfr  o [;kfr  vkfn  d k egRoiw.kZ ;ksxn ku  gksr k gSA blesa  ls 
vf/kd ka”k d kj d  eku o lapkfyr  gSa fd Ur q HkkSfr d  o eku o lalk/ku ksa d s r kyesy  ls 
gh ;g lalk/ku  izHkkoh d k;Z dj  ikr s gSaA ,d  ckj  ;s d kj d  lfØ ; gks t k;s ar ks 
vU; lk/ku ksa d s ifj or Zu  d k izHkko fu ;af+=r  d j  ld rs gSaA mn kgj .k d s fy, ;fn 
fd lh laxB Uk esa d k;Z d h n ”kk,a vPNh gSa r Fkk vkS|ks fxd  lEcU/k lkSgkn Ziw.kZ gSa r ks 
LV kQ d k ifj or Zu  gksu s ij Hkh iwoZor  d k;Z gksr k j gr k gSA 
lalk/ku dk egRo& laxB Uk d s ikl d qN lalk/ku  Lor % miyC/k gksr s gSa] d qN d ks 
izkIr  fd ;k t kr k gS r Fkk d qN d k fod kl laxB u d s vUn j  gh fd ;k t kr k gSA 
laxB u ds lalk/ku  gh  mld h vlyh “kfDr  gksr h gSA j .ku hfr d h n`f’V  ls laxB u 
viu s lalk/ku ksa d ks O;kikj  fgr  esa  iz;ksx d j r k gS r Fkk lalk/ku ksa d h d eh d k 
vu qeku yxkd j vUrj ky d ks ikVu s r Fkk n qcZyr kvksa d k lkeu k dj us d k iz;RUk 
d jr k gSA fd lh laxB u  esa lalk/ku ksa d k egRo fu Eu fyf[kr  gS& 
v½  izfrLi/kkZRed Js’Brk& izR;sd  laxB u  ds ikl mld s viu s lalk/ku  gksr s gSa 
pkgs bUgsa foj klru  izkIr  fd ;k t k; vFkok fod flr fd ;k t k;sA ;s lalk/ku  ml 
laxB u ds fo”ks’kr k gksrs gSa r Fkk vU; laxBu ksa ds lkFk izfr Li/kkZ d s le; ;s laxB Uk 
d h “kfDr  cud j  mHkjrs gSaA vklke d h pk;] eSlwj  d k flYd ] d k”ehj  d k i”ehu k 
vkfn  LFkku  d s vk/kkj  ij  Js’B r k izkIr  djr s gSaA d ksd kd ksyk] eSxh vkfn  d s  ikl 
fof”k’V  Lokn  ds d kj .k izfr Li/kkZRed  c<+r  gSA Mksfeu kst  r hl feuV  esa fiTt k d h 
gkse fMyhoj h d h viu h fof”k’V  lsokvksa r Fkk LV sV  cSad  viu h vf/kdr e “kk[kkvksa 
r Fkk rd u hd h Js’B r k ¼bZ&cSafd ax] Qksu  cSafd x] bZ&d ku Zj  vkfn ½ d s d kj .k vU; ls 
vkxs j gr s gSaA d qN laLFkkv ksa d h lsfooxhZ; u hfr  vFkok foi.ku  u hfr  mUgsa izfr Li/khZ 
laLFkkvksa  d h r qyu k esa Js’B r k izn ku  djr s gSaA 
vk½  lalk/ku dh U;wurk rFkk vuqdj.kh;rk& lalk/ku ksa d h i;kZIr r k r Fkk 
vu wB kiu  Hkh egRoiw.kZ gksr k gSA ;fn  QeZ d s ikl fd lh ,sls lalk/ku  d h Ik;kZIrr k 
gks ft ld k vU; izfr Li/khZ QeksaZ d s ikl vHkko g ks r ks  QeZ d k egRo c< + t kr k gSA 
blh izd kj  laLFkk d s ikl miyC/k lalk/ku  ;fn  bl izd kj  ds gSa ft Ukd h ud y u gha 
d h t k ldr h gS r ks ;g egRoiw.kZ gksr k gSA d ksd k d ksyk } kj k viu k QkewZyk u  n sus 
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ij  mls 19 77  esa Hkkj r  ls t kus d ks foo”k gksu k iM+k r Fkkfi mlus Hkkj r d h ljd kj 
d ks viu k QkewZyk u ghsa fn ;kA 
b½  oSdfYidrk&   lalk/ku ksa d s oSd fYid iz;ksx laHko gSa vr % miyC/k 
lalk/ku  d k mi;qDr r e mi;ksx fd ;k t ku k laxB u  d h izkFkfedr k gksr h gSA 
mi;ksx d s ifj orZu  } kj k Hkh u bZ oLrq vFkok iz.kkyh d k lt̀u  fd ;k t k ldr k gSA 
lwr h oL= d s LFkku  ij  V sj hu  fefJr  oL= r Fkk  t wV  d s cksj s d s LFk ku  ij  IykfL V d 
d s cksj s d k pyu  fod Yiksa d h [kkst  ds d kj .k gh laHk o gks ld kA u bZ [kkst  gksu s  ij 
iqj ku h oLr qvksa d k vizpfyr  gksu k Hkh LoHkkfod  gSA d EI;wV j  ds pyu  d s ckn  
V kbij kbV j ds ;qx d k vURk gks x;kA blhizd kj  eksckby Qksu  ds vkfo’d kj ds ckn 
yS.Mykbu  Qksu ] istj ] ?kM+h] d SYkdqysV j  vkfn  d h ekWx esa d eh vk xbZ gSA  
bZ½  ykHkiznrk& d Eiu h } kj k rS;kj fd ;k x;k mRIkkn  fofHkUu  O;fDr;ksa o 
QeksaZ d s iz;kl lQyr k izkIr  d jr k gSA blesa mRikn d ] d Pps eky d s  vkiwfRkZn kr k] 
foØ ; e/;LFk ¼Fkksd  foØsr k] QqV dj  foØ sr k vkfn ½] lsokizn kr k vkfn  d k ;ksxn ku 
j gr k gS r Fkk os lHkh ykHk esa Hkh viu h Hkwfed k d s vu qlkj  ykHk pkgrs gSaA laxBu 
d s lalk/ku  d soy viu s fy , u gha oj u~ lEkLr  fgr /kkjd ksa d ks ykHk izn ku  dj rs gSaA 
j kcVZ ,e0 xzkUV  u s fofo/k lalk/ku ksa d s } kj k izfr Li/kkZRed  Lrj  ij  YkkHk d h n j 
izkIr  dju s d ks fp=e; < ax ls izn f”kZr  fd;k gS& 
   
         isVsUV 
     izos”k dh fuf’k)rk             czk.M 

        fjVsy foØ ; {ker k 
 
   vkS|ksfxd  vkd ’kZ.k ,d kf/kd kj   ckt kj  va”k  
 
             QeZ dk vkdkj 
izfrLi/kkZRed    yEcor~ lkSnsckth {kerk      foRrh; lalk/ku 
ykHk dh nj 
              lLrs dPps eky dh miyC/krk 
    ykxr Js’Brk      IykUV dk vkdkj 
         rduhdh izfØ;k 
      izfrLi/kkZRed Js’Brk       
         czk.M 
    foHksnu Js’Brk         mRiknu dh rduhd 
             foi.ku forj.k ,oa lsok {kerk 
 

j .ku hfrd  ykHk d s fy, la lk/ku ksa d h miyC/kr k r Fkk mu d h fof”k’V r k ds 
vk/kkj  ij  Js’B r k izkIr d jus d k iz;kl fd ;k tkr k gSA blds fy, xzk.V u s 
vkS|ksfxd  vkd ’kZ.k r Fkk izfr Li/kkZRed Js’B r k d ks lfEefyr  fd ;k gSA ;fn  laxBu 
d ks isVsUV  ;k czk.M d s mi;ksx d k vf/kd kj izkIr  gS vFkok mld h [kqnj k foØ ; 
{ker k vPNh gS r ks ;g vU; QeksaZ d s ckt kj  esa izos ”k d ks gr ksRlkfgr  d jr h gSA 
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ckt kj  esa ,d kf/kd kj  vFkok u sr `Rod kj h fLFkfr  gksu s ij  ;k fQj  QeZ d s o`gn kd kj 
r Fkk foRRkh; #i e sa lqn `<+ gksu s ij  QeZ ykHkd kj h fLFkfr  esa  gksr h gS r Fkk ;g 
vkS|ksfxd  vkd ’kZ.k ykHk n j esa o`f)d kj d  gksr k gSA 

ykHk d h n wlj h fLFkfr  izfr Li/kkZREkd Js’Br k gSA tc ,d QeZ vU; d h 
r qyu k esa ykxr  vFkok  fo Ø ; d h n `f’V  ls YkkHk d h fLFkfr  esa  gksr h gS r c Hkh YkkHk 
d h n j i{k esa gksr h gSA QeZ d ks lLr k o vPNk d Ppk eky izkIr gks ;k mUUkr 
r du hd ls mRikn u  gks ;k fQj  cM+h ek=k esa mRikn u ls iSekus d h cpr  izkIr  gksr h 
gks r ks ykxr  ykHk gksr k gSA  ;fn  QeZ fof”k’V  izd kj  ds mRikn u  r du hd  ;k fof”k ’V 
lsok } kj k vius d ks vU; QeksaZ ls Js’B  fl) d j  ld r h gS r ks Hkh ykHk es a o`f) izkIr 
gksr h gSA 
laxBukRed lalk/ku rFkk laxBukRed O;ogkj&   

laxB u  ds vfLr Ro esa  mld s laalk/ku ksa d h egRoiw.kZ H kwfed k gksr h gSA bld k 
fo”ys’k.k n ks izd kj  ls fd;k t k ldr k gS& lalk/kuksa d h miyC/kr k r Fkk lalk/ku ksa 
d k mi;ksxA miyC/kr k ij Eij kxr  Hkh gks ld r h gS vkSj  vftZr  Hkh fd Ur q mldk 
mi;ksx gh ;g  fu /kkZfj r d j sxk fd  lalk/ku  d k iz;ksx fd r u k izHkko”kkyh gSA 
laxB u kRed  O;ogkj  lalk/ku ksa d s mfpr  mi;ksx d ks lqfu f”pr  dj r k gSA ;g 
laxB u ds vfLr Ro o pfj= d k fod kl d jr k gSA u sr `Ro d h xq.koRr k] izcU/kd h; 
n ”kZu ] ewY; ,oa lkaLd `frd lg;ksx] d k;Z d h n ”kk,a o d k;Z okr koj .k] “kfDr ;kas  ds 
iz;ksx vkfn  vusd  ,sls d kj d  gSa t ks laxB u kRed  O;ogkj  d ks fu ;fer  ,oa fu ;af=r  
d jrs gSaA  

laxB u esa lalk/ku  d h miyC/kr k r Fkk mld k mi;ksx n ksu ksa gh leku #i 
ls egRoiw.kZ gSaA fcu k lalk/ku  ds mi;ksx {ker k vFkZghu  gS r Fkk mi;ksx {ker k d s 
vHkko esa lalk/ku ksa d k mfpr  ykHk laxB u  d ks u gha fey ikr k gSA d Hkh&d Hkh r ks 
d q”ky mi;ksx {ker k ds v Hkko esa lalk/ku  viu s laxB Uk ij  Hkkj  gks t krs gSaA  

8-3 nksgu {kerk dk ijh{k.k  
{ker k ds n ksgu  d k vFkZ gS lalk/ku ksa d k vu qdwyr e mi;ksx d j u k ftlls 

fd  laxB u  ds mn ~ns”;ksa d h izkfIr  lqfu f”pr  d h t k ldsA lalk/ku ksa d h ek=k ds 
vk/kkj  ij  fd lh laxB u  d h fLFkfr  d k vkd yu  fd ;k t kr k gSA oLr qr% lalk/ku 
laxB u  d h lEiUur k d k izr hd  gksr s gSa fd Ur q egRoiw. kZ ;g gS fd  miyC/k lalk/k u ksa 
d k n ksgu  laxB u  } kj k fd l izd kj  fd ;k t k j gk gSA ;fn  fd lh ifj okj esa 
lEifRr ;kas d k cWaV okj k n ks iq=ksa ds chp cj kcj  fd;k t k;s r ks Hkh d qN o’kksaZ d s 
vUr j ky esa mu d h vkfFkZd lEiUu r k esa i;kZIr  vUr j vk t kr k gSA bld k lkekU; 
lk d kj .k gS lalk/ku ksa d k mi;ksx dj us d h O;fDrxr  ;ksX;r kA ftl laxB u esa 
eku o lalk/ku  d k eu kscy mPp gksr k gS ogkWa  H kkSfr d  lalk/ku ksa d k mi;ksx 
vu qdwyr e Lr j  ij  gksr k gSA ,sls laxB u ksa es a u hf r ;ksa d k fu ekZ.k r Fkk mud k 
fØ ;kUo;u  bl izd kj  fd ;k t kr k gS fd foRr ls vf/kd r e izR;k; n j izkIr  gksr h 
gS] mRikn u  n ks’kj fgr  gksr k gS] d kfeZd ksa d h mRIkkn d rk vf/kd  gksr h gS r Fkk gM+ r ky 
vkfn  esa le; o /ku  d h cckZn h u gha gksr h gSA  
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  n ksgu  {ker k d k ij h{k.k d jus d s fy, laxB u  vu sd mik;ksa d ks viu kr k gS& 

• eku o lalk/ku  d h ckSf)d  {ker k d k fod kl fd ;k t kr k gSA ;g eku k t kr k 
gS fd  fd lh laxBu  d h {ker kvksa d k fod kl mld h lEifRr ;ksa o vU; 
HkkSfr d  lkexzh ls u gha gksr k oj u~ blesa eku o lalk/ku  d s Kku ] ;ksX;r k] 
ckSf)d  {ker k] u oksUes’k] j pu kRedr k] leiZ.k vkfn  xq.kksa d k fo”ks’k ;ksxn ku 
gksr k gSA vr % vk/kqfud  laxB u ksa esa bl vk”k; ls  fo”ks’k Kku kt Zu  l= 
vk;ksft r  fd ;s t krs gSaA laxB u  esa izFke izos”kh d feZ;ksa d ks vfHkfoU;kl 
d k;ZØ e ¼vksfj ,UV s”ku  izksxzke½ d k vk;kst u  fd ;k t krk gSA fu j Urj  izf”k{k.k 
d s } kj k Kku  o u ohur e lwpu kvksa d k lEizs’k.k fd ;k t kr k gSA blds fy, 
iqu ”p;kZ ¼fj Qzs”kj ½ d k;ZØ eksa d k fu ;fer  vk;kst u  fd ;k t kr k gSA laxB Uk 
d k ekuo lalk/ku fod kl foHkkx bu d k;ZØ eksa d k vk;kst u Lo;a vFkok 
oká  laxB u ksa d s ek/;e ls d jr k gSA 

• vU; lalk/ku ksa d s fod kl d s fy, laxB u ksa esa  “kk s/k o  fod kl foHkkx LF kkfir  
fd ;s t krs gSaA bu esa mRiknu  d h u ohu rd u hd ksa d k fod kl fd ;k t kr k gS 
r Fkk d k;Z”kkYkkvksa o izf”k{k .k d k;ZØ eksa d s ek/;e ls mUgsa fØ ;kfUor  fd ;k 
t kr k gSA foi.ku  r Fkk d k;kZy; izcU/ku  esa Hkh u oksUes’kh ;kst u kvksa d ks izkj EHk 
fd ;k t kr k gS ftlls le; o /ku  d h cpr  gks ld s] d k;Z d h n ”kkvksa esa 
lq/kkj gks r Fkk laxB u  d h Nfo vkUr fj d o oká  t xr  esa csgr j  gks ldsA 
xzkgd ksa ds lkFk lkSgkn Ziw.kZ lEcU/k fod flr  dj u k] lkeku  d h vkiwfrZ 
lle; d ju k] foØ ;ksij kUr lsok d h lqfu f”pr r k vkfn  d s } kj k lalk/ku ksa ds 
lokZsRr e mi;ksx d ks lqfu f”pr  fd ;k t kr k gSA 

• viu s xzkgd ksa d ks lar q’V  j[ku s d s mn ~n s”; ls lkr ksa fn u  pkSchl ?k.V s lsok 
izn ku  dj us d s fy, vu sd  ikfy;ksa e sa d k;Z fd ;k tkr k gS] d EI;wV j hdj .k 
r Fkk vU; e”khu ksa d k iz;ks x fd ;k t kr k gSA ,slk dj us ls laxB u  ds ikl 
miyC/k lalk/ku ksa d k vf/k d r e mi;ksx lqfu f”pr  fd ;k t kr k gSA U;wu r e 
ykxr  o vf/kd r e ykHk d k Hkh iz;kl Hkh bl n `f’V ls egRoiw.kZ gk sr k gSA 
cSad ksa } kj k ,0V h0,e0  ds iz;ksx d s } kj k cSad  ifjlj  esa  vku s okys xzkgd ksa  d k 

n cko d e fd;k x;k gS r Fkk xzkgd  lsok d ks 2 4x7  izn ku  fd;k gSA 
fofHkUu  O;kikfjd  laLFkkvk sa  } kj k vius mRikn  d ks izfr f’Br  dj us d s fy, 

fof”k’V  {ker k d k izn ”kZu  fd ;k t kr k gSA ;g {ker k mRikn   d h igy] xq.koRr k] 
miyC/kr k] iSfdax] ifj ogu ]  foi.ku ] lsok vkfn  ls lEcfU/kr  gks ldr h gSA fd lh 
{ks= esa lcls igys viu k mRIkkn  yku k ,d  LoHkkfod  c< +r  izn ku  dj r k gSA dqN 
oLr q,a viu s fof”k’V  Lokn  ¼eSxh] d ksd k d ksyk½ ls r ks d qN vius vkd kj  ls ¼LV sV 
cSad  vkWQ bf.M;k½ ykHk izkIr  djr s gSaA eksV ksj ksyk eksckby Qksu  u s viu h fcØ h 
f¶yid kV Z ds ek/;e ls lh/ks xzkgd  d ks d jd s foi.ku  esa Js’B r k lkfcr  d hA blh 
izd kj  ,DokxkMZ okV j  I;ksj hQk;j  r Fkk ;wj ksDYkhu  oSD;we DYkhu j  d h fcØ h OkS;fDrd 
foØ ; ds ek/;e ls d jd s d Eiu h u s ckt kj  esa u sr `Rod kj h LFkku  cu k;kA fgUn qLr ku 
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;wu hyhoj  viu h foØ ; bdkb;ksa d s u sV od Z ds d kj .k fd lh Hkh izksMDV  d ks t u&t u 
r d  igqWapku s d h {ker k j[kr k gSA 

8-4 ewY; Ja`[kyk fo”ys’k.k 
O;kikj  t xr  esa lQyr k d s fy, lcls egRoiw.kZ d kj d  gS ewY; fu /kkZj .kA 

ewY; fu /kkZj .k ds fy, Ykkxr  r Fkk YkkHk d k bl izd kj  leUo; fd ;k t kr k gS fd 
Li/kkZRed  ewY; fu /kkZfjr  fd ;k t k ld sA ckt kj  n ”kkvksa d s  vu q#i ewY; fu /kkZj .k d h 
vyx&vYkx u hfr ;kWa QeZ } kj k r ; d h t k ld rh gSa fd Urq lHkh d k mn~n s”; 
vf/kd kf/kd  fcØ h } kj k ckt kj  ij  dCt k t eku k gh gksr k gSA blds fy, la xBu 
} kj k ewY; J à[kyk fo”ys’k.k  d h rdu hd  viu kbZ t kr h gSA ih0 lqCCkkj ko ds vu qlkj& 
ewY; J à[kyk fo”ys’k.k es a U;wu  Ykkxr  ds ykHk r Fkk vf/kd  ykxr  d h gkfu ;ksa okys 
{ks=ksa d k ij h{k.k fd ;k t krk gSA 

ewY; J à[kyk fo”y s’k.k d k f opkj  ,e0 bZ0 iksV Zj  } kj k lu ~ 198 5  esa fn ;k x;kA 
ewY; Ja[kyk e sa vkil esa  t qM+h gqbZ vu sd  ewY;k/kkfj r d fM+;ksa d s } kj k laxB u  vius 
mn ~ns”;ksa d ks izkIr  d j r k gSA bl iz.kkyh d s } kj k oLr q d h ykxr  esa lfEef yr  
fofHkUu  RkRoksa d k foospu  fd ;k t kr k gS r Fkk ftu  {ks=ksa esa ykxr  esa d V kSr h d h 
laHkkou k gksr h gS mUgsa fpfUgr  fd;k t kr k gSA U;wu r e ykxr  ds } kj k vf/kdr e 
fcØ h r Fkk vf/kdr e ykHk d h izkfIr izR;sd  QeZ d k iz;kl gksr k gSA fd lh 
izfr Li/kkZRed  ckt kj  esa QeZ d ks ogh ewY; Lohd kj d ju k gksr k gS t ks fd  ekWaax o 
iwfr Z d h “kfDr ;kWa r ; djr h gSa vr % ykHk c< ku s ds fy, ykxr  d k fu ;U=.k gh  
,d ek= mik; gksr k gSA ykxr  fu ;a=.k d s fy, fd lh QeZ d ks izkFkfed  ,oa lgk;d 
xfr fof/k;ksa d k ij h{k.k dju k gksr k gSa& 
izkFkfed xfrfof/k;kWa& 

izkFkfed  xfr fof/k;ksa d s vUr xZr  mu  fØ ;kvksa d ks lfEefyr  fd ;k t kr k gS 
ft ud k izR;{k lEcU/k mRikn  ds fu ekZ.k vFkok fcØ h ls gksr k gS vFkkZr~ d Pps eky  
d h izkfIr  ls ysd j  mRikn u ] HkaMkj .k] ;kr k;kr ] foØ; o foØ ;ksij kUr  lsokvksa  ls 
lEcfU/kr  lHkh d k;kasZ d h Ja[kyk d k ij h{k.k } kj k ykxr  d ks fu ;af=r  d jds 
ewY;o)Zu  d ju s d k iz;kl fd ;k t kr k gS& 
vkUr fjd  ifj ogu & vkUr fj d ifj ogu  ls vk”k; mRikn u  ds fy, mi;ksx fd ;s 
t kus okys d Pps eky  d k Ø ; djd s ;kr k;kr  d s lk/ku ksa d s ek/;e ls O;kikj  ds 
HkaMkj ksa r d  lqj f{kr  igqWapku k gSA bl Ja[kyk esa vku s o kyh lHkh fØ ;kvksa d k ij h{k.k 
d jds mUgsa fer O;;h cu kus d s iz;kl fd;s t krs gSa& 

• d Pps eky d k Ø ; d c] fd ru k] dSls r Fkk r Fkk d gkWa ls fd ;k t k;\ 
fer O;;h vkn s”k d h ek=k ¼bd kWu ksfed  vkMZj  DokfUV V h& bZ0 vks0 D;w0 ½ dk 
fu /kkZj .k fd;k t kr k gS r Fkk mr u h lkexzh ds iz;ksx dh r du hd  d k ij h{k.k 
fd ;k t kr k gSA Ø ; d k le; r Fkk Jksr  d k ijh{k.k fd ;k t kr k gSA 
mn kgj .k d s fy,-& fcLdqV fu ekZr k d Eiu h d ks ;g fu /kkZfjr  d ju k gksr k gS 
fd  mls xsgwW a ckt kj  ls [kj hnu s gSa ;k lh/ks fd lku lsA lkyHkj  d k LV kWd 
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,d  lkFk fd l izd kj  fd;k t k,xk\ xksn ke esa j [kk eky fd l iz.kkyh 
¼QhQks] yhQks vkfn ½ ls mR ikn u  gsr q fu xZr  fd ;k t k,xk\ vkfn A 

• mRikn u  esa fer O;f;r k d h n `f’V  ls vu sd  izcU/kd h; ij h{k.k fd ;s t kr s gSaA  
lhekUr  ykxr fof/k ds } kj k mRiknu  d k Lrj ] ek=k vkfn  d h x.ku k d h 
t kr h gSA fd lh mRikn u  ykbu  d ks cUn  dj u k vFkok mRikn u  ds LFkku  ij  
Ø ; dju k vkfn  d k fu .kZ; ysu k gksr k gSA  

• eky LFkku h; ckt kj  ls [kj hnu s vFkok ckgj  ls eaxku s d k fu .kZ; ysr s le; 
ifj ogu  ykxr  d k ij h{k.k fd ;k t kr k gSA 

   lapkyu & lapkyu  ds vUr xZr  os lHkh fØ ;k,a vkr h gSa t ks d Pps eky d ks 
r S;kj  eky esa ifj ofrZr  dju s d h fØ ;k esa lfEefyr  gksr h gSaA bld k ij h{k.k 
fu Eu  vk/kkj  ij  fd ;k t krk gS& 

• e”khu hd j .k d k Lrj  fu /kkZj .k d ju k vFkkZr ~ ;g r ; d j u k fd  mRiknu 
izfØ ;k esa fd l Lr j  rd d k;Z LOkpkfyr  e”khu ksa } kj k fd ;k t k; r Fkk 
fd ru k ij Eij kxr  eku oh; Je lsA  

• oLr qvksa d k fu j h{k.k ij h{k.k vkfn  d ju k vFkkZr ~ xq.koRr k lqfu f”pr  dj u kA 

• oLr qvksa d k fu ekZ.k ,oa la;kst u  d k izokg lqfu f”pr  d ju kA ;g lqfu f”pr 
d ju k fd  d k;Z fcu k fd lh ck/kk ds U;wur e Je r Fkk mi;qDr r e la;kst u 
o lfEeJ.k d s } kj k iw.kZ fd ;k t k ldsA  

• iSdsft ax ds Lr j d k fu /kkZj.k bl vk/kkj ij  fd ;k tkr k gS fd mRikn  d h 
xq.koRr k r Fkk xzkgd  d h lar qf’V  cu h j gsA lkFk g h oL r q d h ykxr  esa o`f) 
u  gksA 
oká  ifj ogu& oká  ifjogu  esa fu feZr eky d ks miHkksDr k rd  igqWapku s 
lEcU/kh fØ ;kvksa d ks lfEefyr  fd ;k t kr k gSA blesa mRikn d  vkSj 
miHkksDr k d s e/; ds lHkh e/;LFkksa d s O;ogkj ksa d k Hkh ij h{k.k fd ;k t kr k 
gSA 

• mRikn  d h fcØ h d s fy, for jd & Fkksd  O;kikj h&QqVd j  O;kikj h&miHkksDr k 
d h Ja[kyk cu kbZ t k; vFkok lh/ks viu s Qazspkbt h ;k  fj V sy LV ksj  d s ek/;e 
ls for j .k fd ;k t k;A 

• miHkksDr k rd  lkeku  fdl izd kj igqWapk;k t k; fd  vkiwfr Z fuj Ur j vkSj 
lle; cu h j gsA  

• lkeku  d ks miHkksDr k r d  lgh xq.koRr k ds lkFk igqWap k;k t k ldsA 

• e/;LFkksa d h Hkwfed k d s d kj .k oLr q d k ewY; c<+ u  t k;sA 
foi.ku  ,oa vU; xfr fof/k;kWa& os leLr  xfr fof/k;kWa  t ks fd  O;kikj  ds 
foLr kj  r Fkk ykHk o`f) ds fy, lgk;d  gksr h gSa] d k ij h{k.k d jds ;g Kkr 
fd ;k t kr k gS fd  ykxr d s fu ;a=.k ds fy, foi.ku ] foKkiu ] foØ;ksij kUr 
lsok vkfn  d h D;k Hkwfed k gks ld r h gS\& 
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• foØ ; ds fy, foKkiu ] foØ ; lEo)Zu  vkfn  esa O;; gksu s okys /ku  d h 
mi;ksfxr k r Fkk izHkko”khyr k d k vkd yu 

• foØ ; izfr fu f/k vFkok oS;fDr d  foØ ; r du hd  } kjk foØ ; d h lEHkkou k 
ij  fopkj 

• foØ ;ksij kUr  lsok izn ku  d jus esa gksu s oky s O;; r Fkk mlds izHkko d h 
leh{kk vkfn  

• foØ ; izcU/ku  d s mik;ksa d k mRikn d s fod kl ,oa EkwY; lEo)Zu  esa Hkwfed k 
d k ij h{k.kA 

lgk;d xfrfof/k;kWa&  lgk;d  xfr fof/k;ksa d s vUr xZr  os leLr  fØ ;k,a lfEefyr 
d h t kr h gSa ft ud k izR;{k lEcU/k mRikn u  ls r ks u gha gksr k fd Ur q O;olk; d ks 
lQy cUkku s esa bu d k ;ksxn ku  vR;Ur  egRoiw.kZ gksr k gSA blesa eku o lalk/ku 
izcU/ku ] rd u hd h Kku ] lkekU; iz”kklu  r Fkk voLFkkiu  vkfn  ls lEcU/kh 
xfr fof/k;ksa d k ij h{k.k fd;k t kr k gSA 
ekuo laLkk/ku fodkl& eu q’; fd lh laxB u  d k lcls egRoiw.kZ ?kV d  gksr k gSA og 
laxB u  d s leLr  foHkkxksa  d h lHkh xfr fof/k;ksa  esa  lfEefyr  gksr k gS  r Fkk ml s 
fu ;af=r  dj r k gSA mRiknu ] foRr ] foi.ku  vkfn  lHkh {ks=ksa e sa d k;Zj r  vf/kd kjh o 
d eZpkj h laxB u  d h lQyr k vFkok vlQyr k d k vk/kkj  gksr s gSaA  LV kQ d k 
eu kscy mPp gks r Fkk vuq”kklu  d k okr koj .k gks r ks d eZpkfj ;ksa d h mRIkkndr k e sa 
o`f) gksr h gS r Fkk laxB u  mRr j ksRr j  izxfr  d jr k gSA 
HkkSfrd voLFkkiu lqfo/kk,a& blds vUr xZr  Hkwfe] Hk ou ] e”khu ] IykUV ] Qu hZpj  o 
fQDplZ r Fkk okgu vkfn  d ks lfEefyr  fd ;k t kr k gSA laxB u ds Ø fed  fod kl e sa 
bld h ifjlEifRr ;ksa d k fo”ks’k ;ksxn ku  gksr k gSA fcu k lalk/ku  ds d q”ky d eZpkj h 
Hkh vlgk; gks t kr s gSaA d qN O;kikj ksa esa r ks vo LFkkiu  lqfo/kkvksa d h Hkwfed k vR;Ur  
egRoiw.kZ gksr h gSA ;Fkk& vLir ky esa ;fn  lqlfTtr vkIkj s”ku  fFk;sV j o vko”;d  
e”khu  o vkSt kj  miyC/k u gha gSa r ks “kY;&fpfd Rld  d k ykHk u gha fey ikrk gSA 
fo|ky;ksa es a d {kk d {kksa o [ksy d s eSn ku  d h Hkh vfu ok;Zr k gksr h gSA O;kikj  esa 
izfr Li/khZ izfr ’B ku ksa ls HkkSf r d  lqfo/kkvksa d h n `f’V  ls vkxs  gksu k ,d  eu ksoSKkfu d 
c< +r  izn ku  d jr k gSA 
rduhdh lqfo/kk,a& vk/kqfud  rdu hd  d s vHkko esa O;kikfj d  laLFkk,a izfr Li/kkZ e sa 
fiNM+ t kr h gSaA vk/kqfu d  ;qx esa ft l cSad  ds ikl d ksj  cSafd ax lkWY;w”ku  
¼lh0 ch0 ,l0 ½ d h lqfo/kk ugha gS] ,0 V h0,e0  u gha gS mu d k O;kikfjd  fod kl ckf/kr 
gks t kr k gSA ,u 0 bZ0 ,Q0V h0 ] vkj0 V h0t h0 ,l0 ] d EI;wV j kbTM ,d kmUV l~] fcfyax 
flLV e] MkV k eSu st esaV  vkf n  vk/kqfud  ;qx esa cSafd ax d h vfu ok;Zr k cu  xbZ gSaA 
lkekU; iz”kklu&  lc d qN miyC/k gksr s gq, Hkh t c ifj .kke ;FkkJe izkIr  u gk sa 
r ks bld k d kj .k lkekU; iz”kklu  d k izHkkoh u  gksu k gh fl) gksr k gSA lgh O;fDRk 
d ks lgh d k;Z feyu k] d k;Z ds fy, mfpr  okr koj .k feyu k r Fkk d k;Z d h mfpr 
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leh{kk gksu s ls O;kikj  d h mRikn dr k c<r h gS r Fkk ykxr  fu ;af=r  gksu s ls ykH k esa 
o`f) gksr h gSA 

8-5 “kfDr ,oa nqcZyrkvksa dk ijh{k.k 
laxB u  d h vkUr fjd  laj pu k d k fo”ys’k.k d j us d s f y, bld h “kfDr ;ksa o 

{kh.kZr kvksa ¼nqcZyr kvksa½ d k foospu  dju k vko”;d gSA izR;sd  laxB u vius vki esa 
fof”k’V  gksr k gS r Fkk bld h d qN t Uexr  “kfDr ;kWa ;k d et ksfj ;kWa gks ldr h gSaA 
;fn  laxBu  bu d k v/;;u d jd s “kfDr ;ksa d k ykHk  mB k lds r Fkk d et ksfj ;ksa d ks 
n wj  dju s d s iz;kl d j  ld s r ks laxB u  mRr j ksRr j  fod kl dj  ld r k gSA 
fiNys v/;k; esa LokWV  fo”ys’k.k ij  foLr kj ls ppkZ d h xbZ gSA LOkkWV  “kCn  vaxzst h 
d s pkj  v{kj ksa ,l] MCY;w] vks r Fkk V h d s ;ksx ls  cu k gS t ks fd  pkj  “kCn ksa LV ªsU Fk 
¼”kfDr ½] ohd u Sl ¼{kh.kZr k½] vikWpqZfu V h ¼volj ½ r Fkk FkzsV  ¼pqu kSr h½ ds izFkek{kjksa ls 
cu k gSA ;g iwoZ v/;k; esa cr k;k x;k gS fd  “kfDr  r Fkk {kh.kZr k laxBu  ds 
vkUr fjd  i{k gksrs gSa t cfd  volj  r Fkk pqu kSr h oká  i{k gSaA vr % laxBu kRed 
ij h{k.k dju s ds fy, lax B u  d s vkUr fjd  i{kksa vFk kZr ~ “kfDr  RkFkk {kh.kZr k d k gh 
foospu  o fo”Yks’k.k fd ;k x;k gSA 
“kfDr& “kfDr  ls vk”k;  laxB Uk ds mu  et cwr  i{kksa ls gS ft ud s vk/kkj ij 
laxB u  d ks ,d  fof”k’V  igpku  izkIr  gksr h gSA ;g izR;sd  laxB u  d s fy, vyx  gk s 
ldr s gSaA mn kgj .k d s fy,& 1 10  lky d h cqf< +;k d h ?kqÍh d s fu ekZr k vius laxB Uk 
d h n h?kZd kyhu  fo”olu h;r k] vu qHko RkFkk xq.koRRkk d ks vk/kkj  cu kdj  ckt kj  d k 
cM+k fgLlk viu s ikl d Ct k dju k pkgr k gS r ks d kj ] eksV j lkbfd y r Fkk d E;wVj 
vkfn  ds fu ekZr k vius mRikn  d ks vk/kqfu dr e r duhd  ls ;qDr  cr krs gq, Hkjkslk 
izkIr  d jus d k iz;kl d jrs gSaA vyhx< + ds r kys] vklke d h pk;] vYeksM+k d h cky 
feB kbZ vkfn  vius LFkku  d k ykHk izkIr  d jr s gSaA  
fd lh laxB u  d h izeq[k “kfDr ;ksa d s mn kgj .k fu Eu  gks ld rs gSa& 

• d Eiu h d h foRr h; fLFkfr  lqn`<  gksA  

• d k;Z d k yEck vu qHko gks r Fkk ckt kj  esa lk[k vPNh gksA  

• oSKkfud  “kks/k d s } kj k fu j Urj  mRikn  d h xq.koRr k esa  lq/kkj  fd ;k t kr k 
gksA  

• vk;kr  d k ykblsal ljd kj ls izkIr  gks x;k gksA  

• lqfu f”pr  ckt kj  miyC/k gks vFkok  fd lh fo”ks’k d Eiu h ;k ljd kj  dks 
lEIkw.kZ mRikn u  cspus d k f od Yi izkIr  gksA 

• mPp xq.koRr k okys d Pps eky d h vkiwfr Z lqfu f”pr  gksA 

• foi.ku  d h u hfr;kWa izHkko”kkyh gksa  r Fkk miHkksDr kvks a r d  igqWap vPNh gksA  

• ljd kj  d h u hfr ;kW O;kikj  d s vu qd wy gksaA  

• vkS|ksfxd  lEcU/k e/kqj  gksaA  
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• d eZpkj h oxZ vu q”kkflr ] lefiZr  r Fkk mRlkgh gks f t ld h mRikn dr k dk 
Lr j  mPp gksA vkfn  

izR;sd  QeZ viu h “kfDr  dk Lo;a vkd yu djr h gS r Fkk mlh {ks= esa viu s iz;klksa 
d k dsfUn zr  d jr h gS t gkWa mls viu h lQyr k d h vf/kd r e lEHkkou k gksr h gSA 
{kh.kZrk& {kh.kZr k vFkok n qcZyr k ls vk”k; mu  {ks=ksa  ls gS t gkWa laxB u  vius d ks 
d et ksj  fLFkfr  esa  ikr k gSA bu  {ks=ksa d h igpku  fd ;k t ku k laxB u  ds fod kl d s 
fy, vko”;d  gSA vusd  ckj  laxB u vius laxBu kRed  < kWaps vFkok ij Eijkxr 
ekU;r kvksa d s d kj .k fdlh {ks= esa vlQy gks t krs gSaA ckt kj d h cn yr h gqbZ 
ifj fLFkfr ;kWa Hkh blesa viu h Hkwfed k fu Hkkr h gSaA {kh.kZr kvksa d s dqN mn kgj .k fu Eu gks 
ldr s gSa& 

• laxB u d h izkFkfedr kvksa esa ifj or Zu  gks t ku kA fdlh vU; {ks= esa vf/kd  
/;ku  fn ;s t kus d s d kj .k iwoZ {ks=ksa d s izfr  v#fp gks  t ku kA 

• ljd kj h u hfr ;ksa esa ifj or Zu  ds d kj .k O;kikj  d s fod kl d h fn ”kk esa 
ifj orZu  gks t ku kA OkS”ohdj .k u hfr ;ksa d s d kj .k fon s”kh QeksaZ d s fy,  ckt kj  
[kqy x;s gSa ft lls izfr Li/kkZ d k Lr j  c<+ x;k gSA  

• ckt kj  d h n ”kkvksa r Fkk izf r ;ksfxr k ds Lr j  esa ifj or Zu  gks t ku s d s d kj .k 
fd lh {ks= fo”k s’k d ks gkfu  gks t ku kA 

• vkS|ksfxd  lEcU/kksa esa [kV kl vkus d s d kj .k mRiknd r k esa fxj koV  vku kA 
gM+r ky vkfn  d s d kj .k gkfu  gksu kA 

• QeZ d k foRr h; lad V dqN mRikn ksa d ks cUn  d ju s ds fy, foo”k d j 
ldr k gSA 

• Ikz”kklfu d  O;;ksa esa o`f) d s  d kj .k ykxr ksa esa o`f) gksu kA 

• miHkksDr kvksa d h ekWax e sa ifj orZu  vk t ku kA LOkkLF; d s izfr  t kx#dr k 
c< us d s d kj .k t gkWa O;k;ke”kkykvk sa ¼ft e½ d k O;kikj  c< k gS] ogha d ksd 
in kFkksaZ d k pyu d e gksdj  Qyksa ds t wl] eV~B k o “kq) iku h d s d kj ksckj 
esa o`f) gks xbZ gSA  

• ckt kj  esa QeZ vFkok mRikn  d h Nfo [kj kc gks t ku kA vkfn  
laxB Uk ds j .ku hfr d kj  fujUr j  iz;kl ls ;g t ku us d k iz;kl d jr s gSa fd  

laxB u d h okLr fod  leL;k D;k gS\ vu sd  ckj  leL;k d k lgh vkd yu  u  gksu s 
d s d kj .k mlds mipkj kRed  mik; vlQy gks t krs gSaA mn kgj .k d s fy, laxBu 
d h eku o lalk/ku  u hfr  n ks’kiw.kZ gksu s d s d kj .k d eZpkj h vlar q’V  gks t kr s gSa vFkok 
laxB u  NksM+ nsr s gSa t cfd  mPp izcU/ku  d ks ;g cr k;k t kr k gS fd  d eZpkj h 
vu q”kklu ghu  gks x;s gSaA  

8-6 la[;kRed ijh{k.k 
laxB u  d h “kfDr ;ksa o {ker kvksa d ks xf.kr h; vk/kkj  ij  ewY;kafdr  dj us ds 

iz;kl d ks la[;kRed  ij h{k.k d gk t kr k gSA blds vUr xZr  foRr h; r Fkk xSj  foRr h; 
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ekeyksa d k la[;kRed fo”ys’k.k fd ;k t kr k gSA foRr h; fo’k;ksa esa vu qikr fo”ys’k.k 
d s } kj k laxB Uk d h rj yr k] ykHkiznr k] “kks/ku {ker k vkfn  d h fLFkfr  Kkr  d h t kr h 
gSA blds vfr fj Dr  vkfFkZd  ewY;of)Zr  fo”ys’k.k ¼bZ0 oh0 ,0 ½ ds } kj k laxBu  d h 
lEifRr ;ksa d k ewY;kadu  fd ;k t kr k gSA la[;kRed ij h{k.k esa xfr fof/k vk/kkfj r 
ykxr  ¼,0 ch0 lh0 ½ d s } kj k ij Eij kxr  ykxr  fof/k ij  lq/kkj kRed  ifj .kke Hkh izkIr  
fd ;s t krs gSaA xSj  foRrh; fo”ys’k.k es a d eZpkfj ;ksa d k eu kscy] xSj  gkft j h] 
izfrd eZpkj h O;kikj ] ckt kj esa fL Fkfr ] mRikn u  pØ ] mRikn  t hou  pØ  esa voL Fkk 
vkfn  vu sd ksa fcUn qvksa d h fLFkfr  d s vk/kkj  ij  vko”;d  fu .kZ; fy;s t krs gSaA 

8-7 xq.kkRed ijh{k.k 
laxB u d h d k;Z{ker k d k ewY;kad u  dj us d s fy, izk;% la[;kRed  r F;ksa ds 

ij h{k.k ds } kj k ifj .kke izkIr  fd;s t krs gSaA la[;kRed  ifj .kke Kkr  d ju k r Fkk 
r qyu k dj u k lj y gksr k gS r Fkk rdu hd h #i ls HkjkslseUn  HkhA fd Ur q la[;kRed 
t kWap d h viu h d qN lhek,a gksr h gSaA bUgsa Ø f=e #i ls O;ofLFkr  djd s ifj .kkek sa 
d ks izHkkfor  fd ;k t k ld r k gS vr% xq.kkRed  ijh{k.k d h vko”;d r k gksr h gSA 
blesa lk{kkRd kj ] fopkj ] lykg vkfn  ds } kj k lwpu kvksa d k laxzg.k d jd s mlls 
xq.kkRed  ifj .kke izkIr fd;s t krs gSaA xq.kkRed ij h{k.k d ks la[;kRed  ij h{k.k d h 
r qyu k esa d ksey eku k t kr k gS D;ksafd  blesa la[;k d s vk/kkj  ij  izkIr  ifj .kkeksa ls 
izdV  vlQyr k d s vk/kkj ij  gh fu .kZ; u  ysd j  mu  eu ksoSKkfud  ifj fLFkfr ;ksa d k 
Hkh foospu  fd ;k t kr k gS ft ud s d kj .k ;g ifj .kke izkIr  gqvkA izk;% laxB u 
la[;kRed  o xq.kkRed  n ksu ksa gh j hfr ;ksa ls laxB u  d h {ker kvksa d k ij h{k.k d jrs gSa 
r Fkk n ksu ksa d s iz;ksx ls lefUor  ifj .kke izkIr  d jrs gSa A 
la[;kRed o xq.kkRed ijh{k.k esa vUrj& 

laxB u d h xfr fof/k;ksa d s la[;kRed  o xq.kkRed ij h{k.k ds viu s&vius 
xq.k o n ks’k gSaA n ksu ksa O;kikj  d s LokLF; d k fo”ys’k.k dj rs gSa vkSj ifj .kke Kkr 
d jrs gSa fd Ur q n ksu ksa gh fof /k;ksa d h d k;Z”kSyh esa Ik;kZI r  vUr j  gSA bls fu Eu izd kj  ls 
oxhZd r̀  fd;k t k ld r k gS& 

Ø ekad vUr j  d k 
vk/kkj  

la[;kRed  ij h{k.k xq.kkRed  ij h{k.k 

1 lwpu k d k 
izd kj 

blesa xf.kr h; 
lwpu kvksa d k iz;ksx 
fd ;k t kr k gSA 

blesa xSj  xf.kr h; 
lwpu kvksa d k iz;ksx 
fd ;k t kr k gSA 

2 fu f”pr r k xf.kr h; ifj .kke 
lqfu f”pr  r Fkk 
ekiu h; gksr s gSaA 

xq.kkRed  ifj .kkeksa 
d k ekiu  lEHko u gha 
gSA bld k vu qeku  
yxk;k t kr k gSA 

3 fo”olu h;r k blds ifj .kke 
okLr fod  ys[kksa ij  

blds ifj .kke 
Hkkou kvksa ij  vk/kkfj r  
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vk/kkfj r  gksr s gSa] vr % 
fo”olu h; gksr s gSaA 

gksr s gSa vr % 
mPpkopu  lEHko gSA 

4 ;U= blesa vu qikr  
fo”ys’k.k] y kxr  
fo”ys’k.k v kfn  ;U=kas 
d s iz;ksx } kj k 
ifj .kke Kkr  fd ;s 
t krs gSaA  

blesa lwpu kvksa d h 
izkfIr  ds fy, 
O;fDr xr  fooj .kksa] 
lk{kkRd kj ] fopkj ] 
lykg vkfn  d k 
iz;ksx fd ;k t kr k gSA 

5 lj yr k ;g iz.kkyh lw=ksa ij  
vk/kkfj r  gS vr % lj y 
gSA 

;g iz.kkyh 
eu ksfoKku  ij  
vk/kkfj r  gS vr % 
d fBu  gSA 

6 Hkkoqdr k blesa Hkkoqd r k d ks 
d ksbZ LFkku  u gha fn ;k 
t kr kA foRr h; 
ifj .kkeksa d ks gh 
vk/kkj  cu k;k t kr k 
gSA 

;g iw.kZr % eu ksfoKku  
ij  vk/kkfj r  gS r Fkk 
Hkkoqdr k ds lkFk 
ifj .kkeksa d k foospu  
d jr k gSA 

 

8-8 lexz fo”ys’k.k 
j .ku hfrd  n`f’V  ls fofHkUu  laxB u  viu s lkaxB fud  ij h{k.k ds fy,  vu sd  

fo”ys’k.k fof/k;ks a d k iz;ksx d jrs gSaA lexz fo”ys’k.k d s vUr xZr  laxB Uk fofHkUu  
d ks.kksa ls  viu h {ker kvksa vkSj  lhekvksa d h t kWap  d j rs gSaA bld s fy,  fu Eu  n ks 
fof/k;ksa d k iz;ksx izpfyr  gS& 
v½  lUrqfyr LdksjdkMZ& bl fof/k d k iz;ksx j kcV Z ,l0  d kIyku  ,oa MsfoM 
ih0  u kWV Zu  } kj k lq>kbZ xbZ gSA bl fof/k d s vUr xZr  mu  ekid ksa d ks lfEefyr  fd ;k 
t kr k gS ftu d k Ikz;ksx ,d  izcU/kd  vius O;kikj  d s lexz v/;;u  d s fy, d j 
ldr k gSA ;g mu foRrh; ekid ksa d ks lfEefyr dj r k gS ft lls laxBu d s 
O;kikfj d  fu .kZ;ksa d s ifj .kkeksa d ks Kkr  fd ;k t kr k gS r Fkk og mu  foRr h; ifj .kkek as 
d s xzkgd  lUr ks’k] vkUr fjd  izfØ ;kvksa r Fkk laxB Uk d s u oksUes’k vkfn  ij  izHkko dk 
Hkh vkd yu  d jr k gSA blizd kj  lUr qfyr  Ld ksj d kMZ laxB Uk d ks xzkgd ] foRr ] 
u oksUes’k r Fkk vkUr fjd  ewY;ksa d h n `f’V  ls ekiu s d k iz;kl djr k gSA 
c½ izeq[k fcUnqvksa dk ewY;kadu& foRr h; ifj .kkeksa d s lkFk gh vU; vusd  ,sls 
{ks= Hkh gSa t gkWa fd lh izcU/kd  d ks viu k /;ku  dsfUn zr d ju k gksr k gSA  bu  {ks=ksa  esa 
ls izR;sd  d k i`Fkd  ls ewY ;kad u  d jds mUgsa Ø fed  vad  izn ku  fd ;s t krs gSa f t ls 
j sfV ax d gk t kr k gSA bl j sfV ax d s fy, lEcfU/kr {ks= d s fu ’iknu  ewY;kad u 
lEcU/kh fofHkUu  iz”u  r S;kj fd ;s t krs gSa ft uds vk/kk j  ij  izcU/kd laxB u  d s fy, 
viu h u hfr  d k fu/kkZj .k d jr k gSA bu esa ekSfn zd  {ker k] foi.ku  {ker k] lapkyu  
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{ker k] d kfeZd  {ker k] lwpu k izcU/ku  {ker k] lkekU; izcU/ku  {ker k vkfn  d ks 
lfEefyr  fd ;k t kr k gSA 
laxB Uk d h {ker k d k ij h{k.k d jus d s fy, ,d  laxB u {ker k izksQkby 
¼vks0 lh0 ih0 ½ r S;kj  d h t kr h gS ftlesa mDr  lHkh {ker k fcUnqvksa d ks vad  iznku  
fd ;s t krs gSaA n qcZyr k ds fy, _.kkRed  vad  fn ;s t kr s gSa r Fkk “kfDr  d s fy,  
/ku kRed  vad  fn ;s t krs gSaA lkekU; Lr j  ds fy,  “kwU; vad  fn ;s t kr s gSaA bl 
r kfyd k esa izn Rr  vad ksa d s vk/kkj  ij  izcU/kd  ;g fu/kkZfj r  dj rs gSa fd  fdl izdkj 
viu s _.kkRed  vad ksa d ks “kwU; esa r Fkk fQj  /ku kRed  vad ksa esa  ifj ofr Zr  fd ;k 
t k;A 

8-9 rqyukRed “kfDr ijh{k.k 
j .ku hfrd  izcU/ku  esa leLr  u hfr;kWa bl fcUn q ij  vk/kkfj r  gksr h gSa fd  

izfr Li/khZ laxB u  d h r qyu k esa og  fd l izd kj  ls Js’B r k izkIr  dj  ld r k gS\ “kfDr 
o {kh.kZr k d k v/;;u  laxB u d k viu k ewY;kad u  gksr k gS r Fkk vius et cwr  rFkk 
d et ksj  fcUnqvksa d ks <wWa< u s d k iz;kl gksr k gS fd Ur q r qyu kRed  “kfDr  ij h{k.k esa 
izfr Li/khZ laxB Uk d h r qyu k esa viu h “kfDRk  d k vkd yu  fd ;k t kr k gSA mn kgj .k 
d s fy,&fd lh fo”ks’k ifj f LFkfr  esa  ckt kj  esa ek Wx d e gksu k lEiw.kZ m|ksx  d s f y, 
{kh.kZr k ¼d et ksj h½ gks ld r k gS fd Ur q fQj  Hkh ;fn  ,d  QeZ d ks fd lh fo”ks’k d kj .k 
ls vU; QeksZa d h r qyu k esa d e gkfu  gqbZ gks r ks ;g mld h “kfDr  fl) gks ldr k 
gSA blh izd kj  ;fn  gkfu d ks vU; QeksZa d h r qyu k esa d e fd ;k t k ld r k gS r ks 
;g Hkh mld h “kfDr  gk s ldr h gSA r qyu kRed  “kfDr  ij h{k.k ds izeq[k fcUn q fu Eu 
gSa& 

• fu dV r e izfr }Un h d h r qyu k esa ckt kj  esa laxB u  d h fLFkfr  D;k gS\ 

• laxB Uk d k ckt kj  esa va ”k c< + j gk gS] fLFkj  gS vFkok ?kV  j gk gS\ 

• ckt kj  ds fofHkUu  xq.koRr k eku d ksa d h n `f’V  ls la xB Uk d h r qyu kRed 
fLFkfr  D;k gS\ 

• laxB u  d h ifj lEifRr ;ksa esa  o`f) gqbZ gS vFkok u gha\ 

• n kf;Roksa d k Hkqxr ku  d jus d h n `f’V  ls lEifRr  Ik;kZIr gSa vFkok u gha\  

• m|ksx t xr esa d k;Zjr  vU; laxB u ksa d h rqyu k esa laxB Uk d k fofHkUu 
izcU/kd h; ekud ksa ij  ewY;kad u D;k gS r Fkk og vius laxB u  d h r qyu k esa 
d Slk gS\ 
r qyu kRed  “kfDr  ij h{k.k d s vUr xZr  laxB u  viu h fofHkUu  fØ ;kvksa d k bl 

izd kj  r kyesy dj r k gS fd  or Zeku  ,oa Hkfo’; ds okr koj .k lEcU/kh lHkh lwpu k,a 
t ku  ldsaA blds fy, og viu s foRr  foHkkx] eku o lalk/ku  foHkkx] foi.ku  foHkkx] 
mRikn u  foHkkx vkfn  ls izkIr  lwpu kvksa d k fo”ys’k.k o leUOk; d jr k gS rFkk  
r nu q#i vius vkUr fj d  okr koj .k d k ij h{k.k djr k gSA  
r qyu kRed  “kfDr  ij h{k.k d s fy, r hu  fof/k;ksa d k iz;ksx fd ;k t kr k gS& 
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1 - ,sfrgkfld fo”ys’k.k& bld s vUr xZr  laxB Uk viu s bfr gkl ds v/;;u  d h 
en n  ls ;g Kkr  djr k gS fd  laxBu  d h “kfDr ;kWa r Fkk n qcZyr k,sa D;k gSa\ 
bUgha d s vk/kkj  ij  laxB u viu s eku d  r ; djr k gS r Fkk mUgsa izkIr  dj us 
d k iz;kl djr k gSA os {ks = t ks fu j Urj  vPNk izn ”kZu  dj  j gs gSa fd lh 
laxB u ds fy, lcy lalk/ku  gksrs gSa fd Urq ftu  {ks=ksa esa n qcZyr k izn f”kZr 
gks j gh gS ogkWa d s fy, fo”ks’k j .ku hfr cu kd j lq/kkj ds iz;kl fd ;s t krs 
gSaA 

2 - vkS|ksfxd fu;e& bl fof/k esa ;g  t ku us d k iz;kl fd ;k t kr k gS fd 
laxB u  d k ykxr  < kWapk f d l izd kj  vius led {k laxB u ksa d s leku  gSA 
leku  m|ksx d s vUr xZr  d k;Z d jus okys izfr Li/khZ laxB u  ds lkFk ykxr  
d h r qyu k dj us ls viu s laxB u  d h lcyr k r Fkk n qcZYkr k d k Kku  izkIr 
gks t kr k gSA 

3 - ekun.Mhdj.k& fd lh fof”k’V  m|ksx esa ykxr  fu /kkZj .k d jus okys fofo/k 
eku d ksa d k fu /kkZj .k fd ;k t kr k gS r Fkk mld ks vk/kkj  cu kdj  vius laxB u 
d h r qyu k d h t kr h gSA  vesfj du  izksMfDV foV h ,.M DokfyV h lsUV j 
¼,0 ih0 D;w0 lh0 ½ ds vu qlkj eku n .Mhdj .k og izFkk gS ft lesa mn kj r kiwoZd 
;g Lohd kj  fd ;k t kr k gS fd  d ksbZ vU; fd lh {ks= esa gels c sgr j  gS r Fkk 
cqf)eRkkiwoZd  mUkd s leku  cu us r Fkk vkxs fu d yu s d k ;Ru  fd ;k t kr k gSA 

r qyu kRed  “kfDr  ij h{k.k d h izfØ ;k fofHkUu  laxB uksa esa mu d h vko”;d r k rFkk 
vkd kj  d s vu qlkj  fu /kkZfjr  d h t kr h gSA lkekU;r% r qyu kRed  “kfDr  ij h{k.k e sa 
r hu  izd kj  d h t kWap izfØ ;k viu kbZ t kr h gSa& 
v½ vfu;fer tkWapfof/k& blizd kj  d h t kWap d h d ksbZ fu f”pr  vof/k u gha 
gksr hA t c Hkh laxB Uk d ks vko”;d r k gksr h gS bld ks d j k;k t k ldr k gSA laxBu 
d s vkUr fjd  okr koj .k d ks fu /kkZfjr  r Fkk mls izHkkfor  d ju s okys r Roksa d h igpku 
d jrs gq, r kRd kfyd  leL;k d s lek/kku  gsr q “kfDr ;ksa r Fkk {kh.kZr kvksa d k foos pu 
fd ;k t kr k gSA 
vk½ fu;fer tkWapfof/k& bl izd kj d h t kWap fu ;fer  vUr j ky ij  dj kbZ t kr h 
gSA bld k lcls cM+k ykHk  ;g gksr k gS fd  ,d  fu f”pr  vof/k esa viu h “kfDr ;ksa 
d k ij h{k.k djd s mu d k O;kolkf;d ykHk mB kus d k iz;kl fd;k t kr k gS r Fkk 
viu h d et ksfj ;ksa d ks n wj  d jus d s fy, iz;kl fd ;s t krs gSaA  
b½ lrr tkWapfof/k& bl fof/k esa fu jUrj  iz;klksa } kj k laxB u d h “kfDr ;ksa d k 
ij h{k.k fd ;k t kr k gS rFkk volj ksa d k YkkHk ysu s  d k iz;kl fd ;k t kr k gSA 
j .ku hfrd  fu .kZ;ksa d h n `f’V  ls ;g fof/k izHkko”kkYkh fl) gksr h gSA vkUr fjd 
lalk/ku ksa d k vu qdwyr e m i;ksx d j us esa lr r  t kWap fd ;k t ku k egRoiw.kZ gksr k gS 
D;ksafd  le;kUr j ky ds dkj .k gksu s okyh vfr fj Dr gkfu ;ksa d k blesa LFkku  ugh a 
gksr kA  

8-10 fuxe Lrjh; {kerk,a ,oa funku 
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fu xe Lr j h; {ker kvksa ls vk”k; mu  vkUr fjd  “kfDr;ksa ls gksr k gS ftlds 
} kj k d ksbZ d Eiu h viu h “kfDr ;ksa d k foLr kj  d jr h gS r Fkk d et ksfj ;ksa ij  fu ;U=.k 
d jr h gSA izR;sd  d Eiu h dh viu h d qN fof”k’Vr k,a gksr h gSa t ks mls vU; d Eifu;k sa 
d h rqyu k esa vyx d j r h gSaA lQYk laxB u  viu h “kfDr ;ksa d k Hkj iwj  ykHk mBkr s 
gSaA ;gkWa r d fd dqN izcU/ku  r ks viu h d et ksfj ;ksa d ks Hkh “kfDr  esa ifj ofr Zr  dj 
ysr s gSaA   
d Eiu h } kj k viu h laxBu  {ker k ds vk/kkj  ij  izcU/ku d s fofo/k i{kksa  d h leL;kvk sa 
d k foospu  fd ;k t kr k gSS& 
1- lkekU; izcU/ku&  

izcU/ku  d k d k;Z gS fd  og viu s miyC/k lalk/ku ksa d k vu qdwyr e mi;ksx  
d jrs gq, laxB u  d ks mn ~ns”; izkfIr  esa lg;ksx d jsA d q”ky izcU/ku  esa lalk/ku ksa d ks 
izkIr  dju s] mUgsa cu k;s j [ku s r Fkk fod flr  dj us d s Hkh iz;kl fd ;s t kr s gSaA izcU/k 
d s fofHkUu  {ks=ksa fu ;kst u ] laxB u ] LV kfQax] fu n sZ”ku  r Fkk fu ;U=.k esa {ker kvksa d k 
fo”ys’k.k fd ;k t kr k gS& 
d½ fu;kstu& fu ;kstu  j .ku hfr  fu ekZ.k d k vk/kkj Hkwr  d k;Z gSA blh ds } kj k fd lh 
d k;Z d ks d ju s d h ;kst u k cu kbZ t kr h gSA laxB Uk ds j .ku hfrd  fod kl esa fu ;kst u 
d h Hkwfed k egROkiw.kZ gSA laxB u d h laj pu k d k fu /kkZj .k] y{;ksa d ks fu /kkZfjr  d ju k] 
lalk/ku ksa d h iw.kZ mikn s;r k izkIr  d ju k] okr koj .k d k l`tu  dj u k r Fkk ifj fLFkfr ;ksa 
ij  fu ;U=.k cu k;s j [ku k fu ;kstu  d h fo”ks’kr k gSA 
[k½ laxBu& j .ku hfr  d s fØ ;kUo;u  d h n `f’V  ls  laxB u ,d  vR;Ur  egRoiw.kZ 
pj .k gSA bld s vUr xZr  os lHkh fØ ;k,a vkr h gSa t ks fd lh egRoiw.kZ d k;Z d ks d ju s 
d s fy, vko”;d  gksr h gSaA laxBu  laj pu k] vf/kd kj o mRrj n kf;Roksa d k fu /kkZj .k] 
d k;Z ds vkcUVu  vkfn ls lEcfU/kr  fu .kZ; bl voLFkk esa fy, t krs gSaA viu h 
u hfr ;ksa ij  vfUr e fu .kZ; ysu s ls iwoZ d Eiu h izfr Li/khZ d Eifu ;ksa d h u hfr ;ksa d k 
v/;;u  dju k vko”;d  le>r h gSaA  
x½ LVkfQax& foxr  n ”kd esa d Eifu ;ksa ds d k;Z r Fkk pqu kSfr ;ksa esa O;kid  cnyko 
gq, gSaA mu d k izHkko LV kfQax u hfr ;ksa ij  Hkh iM+k gSA oS”ohd j .k u hfr ds viu kus ds 
ckn  Hkkj r  esa vUr j kZ’V ªh; d Eifu ;ksa d s vku s ls eku o lalk/ku  lEcU/kh pqu kSfr ;kWa c<+ 
xbZ gSaA osr u  < kWPks] d k;Z dh n ”kk r Fkk izf”k{k.k vkfn  d s fo’k; esa Hkkj r h; d EIkfu;ksa 
d ks fon s”kh d Eifu ;ksa ls d fB u  pqu kSr h d k lkeu k dju k iM+ j gk gSA 
?k½ funsZ”ku& d eZpkfj ;ksa d ks vu q”kkflr  dj us] mUgsa mRlkfgr  j [ku s] eu kscy c< +kus] 
u sr `ROk izn ku  d ju s r Fkk mu ls laokn  LFkkfir  d jus d h n`f’V  ls fu nsZ”ku  izcU/k d k 
lcls egRoiw.kZ d k;Z gSA j .ku hfrd  izcU/ku  ds vUr XkZr  u hfr ;ksa d k lokZf/kd 
fØ ;kUo;u  blh Lr j  ij  gksr k gSA laxB u kRed  fod kl d k d k;Z Hkh bl Lr j  ij  gh 
fd ;k t kr k gSA 
³½ fu;U=.k& j .ku hfr d  izcU/ku  d h n`f’V  ls ;g u hfr ;ksa d s ewY;kad u  d k le; 
gksr k gSA bl Lr j  ij  xq.koRr k fu ;U=.k] foRr  izcU/ku ] iz”kklfud  O;; fu ;U=.k] 
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ykxr  fu ;U=.k] foi.ku  izcU/ku  vkfn  d k;ksaZ ls lEcfU/kr  u hfr;ksa d k vu qikyu  
fd ;k t kr k gSA 
2- fof”k’V dk;kZRed izcU/ku 

izcU/ku  ds d k;kZRed  {ks=ksa es a izfr Li/kkZRed  j .ku hfrd  fod kl d h 
vko”;d r k gksr h gSA fu xe Lr j h; {ker kvksa d k v/;;u  d jus d h n `f’V  ls mRik n u] 
foRr ] foi.ku  r Fkk eku o lalk/ku  ds vUr xZr  u hfr ;ksa d k fu ekZ.k o fØ ;kUo;u 
fd ;k t kr k gSA 
v½  mRiknu rFkk lapkyu izcU/ku& fu ekZ.kh m|ksxksa esa  mRikn u &izcU/k r Fkk 
lsok {ks= esa lapkyu &izcU/k laxB u  d k vk/kkj  gksrs gSaA ;s laxB u  ds eq[; O;olk; 
d ks fod flr  d ju s esa lgk ;r k izn ku  dj r k gSA j .ku hfrd  izcU/kd  bld s vUr xZr 
viu h “kfDr ;ksa d ks izkIr  dj us gsr q ;g lqfu f”pr  d jr s gSa& 

• laxB u  } kj k mRikfn r  eky esa d qN ,slh fof”k’V r k gks u h pkfg, ft lds fy,  
xzkgd  mld k pqu ko djsA  vFkkZr ~ izfr Li/khZ d EIku h d s mRikn  ls vPNk 
mRikn  gksu k pkfg,A  

• ;fn  mRikn  fu ;fer Js.kh d k gS r ks mld s forj .k r Fkk iSd sft ax vkfn  esa 
,sls iz;ksx fd ;s t ku s pkfg, fd  og lkekU; mRIkkn  Hkh fof”k’V  cu t k;sA 
t Sls& gkse fMyhoj h izn ku d ju k] n sj  rd  [kj kc u  gksu s okyh iSfd ax ¼V sV ªk 
iSd ½] vkd ’kZd  foØ; ;kstu k,a vkfn A 

• vU; d Eifu;ksa d h rqyu k esa mRikn u  ykxr  d e gksu h pkfg, ft lls fd 
foi.ku  u hfr  ij  vu ko”;d  n cko u  iMs+A vko”;d r ku qlkj ykHk c<+ku s 
vFkok ewY; ?kV ku s d k fodYi izcU/ku  d s ikl lqj f{kr j gu k pkfg,A 

• lsok {ks= d h d Eifu ;ksa d ks xzkgd ksa d s fy, lqfo/kktud  ;kst u kvksa]  
vk/kqfu d hd j .k] xzkgd  lUr qf’V  vkfn  d k /;ku  j [ku k pkfg, ft lls fd 
vU; izfr Lif/kZ;ksa d h r qyu k esa xzkgd  oj h;r k izn ku  dj  ldasA 

c½  foRrh; izcU/ku& foRr  fdlh O;kolkf;d  laxB u  d h vkRek gSA foRr  ij 
fu ;a=.k ls gh fd lh laxB u  d ks vius izfr} fU};ksa ij  fu .kkZ;d c< +r  izkIr 
gks ld r h gSA j .ku hfrd  n `f’V  ls foRr h; izcU/ku  ls lEcfU/kr  fu Eu  lwpu k,a 
egROkiw.kZ gSa& 

• iwWat h d h ykxr  fu ;fU=r  j [kus d s fy, fofHkUu  Jks r ksa ls izkIr  gksu s okyh 
iwWt h d k ,slk lfEeJ viu k;k t ku k pkfg, ft lesa f d  lgh le; ij  lgh 
ek=k esa i wWat h U;wu r e n j  ij  izkIr  gks ld sA 

• vfr iwWat hd j .k vFkok vYiiwWat hdj .k d h fLFkfr  ls cpu s ds fy, izHkkoh u hfr 
viu kbZ t ku h pkfg, D;ksafd  n ksu ksa gh fLF kfr ;ksa esa  d Eiu h d ks gkfu  gksr h gSA  

• n h?kZd kyhu  o vYid kyhu fu os”kksa  d k ,slk lafEkJ  r S;kj  dju k ft lesa 
d Eiu h d ks vf/kd r e ykHk izkIr  gks ld s r Fkk viu h LFkk;h lEifRr ;ksa d k 
izfr LFkkiu  dju s esa d fB u kbZ u  gksA 
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l½  foi.ku izcU/ku& fd lh Hkh O;kolkf;d  laLFkk esa lc ls vf/kd  /;ku  fn;k 
t kus okyk fo’k; gS mRikn  d k foØ ;A j .ku hfrd  izcU/ku  esa fcØ h c< k+u s ds 
fy, fu EUk {ks=ksa ij  /;ku   fn ;k t kr k gS& 

• mRIkkn  ds fy, Ik;kZIr  ekWax l`ft r d h t k;A izLr qr hdj .k esa vkd ’kZ.k 
mRiUu  dj u kA 

• ekWax d s vu q#i vkiwfr Z lqfuf”pr  d ju kA for j .k O;oLFkk d ks n q#LRk j [ku kA 

• foØ ;ksij kURk lsok r Fkk xzkgd  lUr qf’V  ds } kj k ekWx dh iquj ko`fRr lqfu f”pr 
d ju kA 

• mRikn  d h xq.koRr k c< +kus d s fy, fu j Urj  “kks/k o v u qla/kku  dj u kA 

• miHkksDr k O;ogkj  ij  fujUr j  “kks/k ds } kj k Ø ; izo`fRr;ksa d k v/;;u 
d ju kA 

n½  ekuo lalk/ku izcU/ku& dgk t kr k gS fd  izcU/ku  dsoy eku o d k gh fd ;k 
t kr k gS] “ks’k izcU/ku  r ks eku o } kj k fd ;k t kr k gSA fd lh laxB u  d ks 
lQy cu kus esa  lcls cM+k ;ksxn ku  mld h eku o “kfDr  d k gh gksr k gSA 
izfr Li/khZ d Eifu ;ksa } kj k nwlj h d Eifu ;ksa d s ;ksX; d fEkZ;ksa d ks izkIr  dj us d s 
iz;kl Hkh fd;s t kr s gSaA eku o lalk/ku  izcU/ku  ds fy, d Eifu ;ksa } kj k 
fu Eu  fcUnqvksa ij  /;ku  fn ;k t kr k gS& 

• eku o “kfDr  fu;kstu ] deZpkj h p;u  o osr u  lEcU/kh d k;kZsa esa lrd Zr k 
viu ku k 

• d k;Z vkcaV u ] d k;Z fu ’iknu  ewY;kadu ] vuq”kklu  vkfn  ds } kj k fu ;U=.k 
LFkkfir  d j u k 

• izf”k{k.k] in ksUu fr ] izksRlkgu ] eu kscy r Fkk d eZpkj h d Y;k.k ;kst u kvksa d s 
} kj k ld kj kRed  okr koj .k cu ku k 

• vkS|ksfxd  lEcU/k e/kqj  cu ku k] vod k”k izkIr  d EkZpkfj ;ksa d s ykHkksa d k 
Hkqxr ku 
vk/kqfu d  ;qx esa fd lh d Eiu h d k vPNk lsok;kst d gksu k Hkh izfr ’B k d h 
ckr  eku h t kr h gSA blls d Eiu h d ks vf/kd  ;ksX; d eZpkj h izkIr  gksrs gSa 
r Fkk os n h?kkZof/k r d  viu h lsok,a laxB u  d ks n sr s gSaA   

3- fuxeh; uSnkfud {kerk,a& 
izR;sd  laxBu  d ks le;&vle; vusd  pqu kSfr;ksa d k lkeu k d ju k iM+r k gS ftlds 
fy, izcU/kd  d ks viu s lalk/ku ksa d k dq”kyr e mi;ksx d jrs gq, mik; [kkstu k gksr k 
gSA laxB u  d h bl {ker k d ks u Sn kfud  {ker k d gk tkr k gSA 
d Eiu h d s Lr j  ij  laxB u d h {ker kvksa d s vkd yu  r Fkk leL;kvksa d s fu n ku ls 
lEcfU/kr  d k;Zokgh d ks la lk/ku  mi;ksx < kWapk] j .ku hfr d  ykHk fooj .k r Fkk d Eiuh 
izkfLFkfr  fooj .k  d s } kj k le>k t k ld r k gS& 
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1 - lalk/ku mi;ksx <kWapk& laxB u ds lalk/ku ksa d k cqf)eRr kiw.kZ mi;ksx fdlh 
d Eiu h d h lcls cM+h pqu kSr h gksr h gSA laxB u  ds ikl miyC/k leLr  lalk/ku ksa esa 
ls izR;sd  d k vyx&vyx foospu  r Fkk fo”ys’k.k d ju k gksr k gSA lalk/ku ksa d k 
mu d h fo”ks’kr kvksa d s vu q#i laxB u  ds ifj izs{; esa v/;;u  fd ;k t kr k gS r Fkk bUgsa 
“kfDr ;ksa r Fkk {kh.kZr kvksa d s #i esa fpfUgr  fd ;k t kr k gSA oLr qr % fd lh lalk/ku  d k 
ml laxB u  ds fy, “kfDr  vFkok {kh.kZr k gksu k mld s mi;ksx ij  fu HkZj  d jr k gSA 
mfpr  mi;ksx u  gksu s  ij  “kfDr  Hkh {kh.kZr k cu  ldr h gSA lkFkgh] mfpr  mi ;ksx  
d s } kj k {kh.kZr kvksa d ks laxB u  d h “kfDr  esa ifj f.kr  fd ;k t k ldr k gSA “kfDr ;ksa 
d ks volj ksa esa ifj f.kr  d ju k r Fkk {kh.kZr kvksa d ks pqu kSr h cuu s ls j ksd u k laxB Uk d h 
{ker k d k iSeku k gksr k gSA 
2 - j.kuhfrd ykHk fooj.k& d ksbZ Hkh lalk/ku  d Eiu h d h “kfDr  r Hkh cur k gS 
t cfd og izfr Li/khZ d Eifu ;ksa d h rqyu k esa vf/kd  ykHk izn ku  d ju s d h fLFkfr  esa 
gksA d Eiu h d ks viu h lEifRr ;ksa d s mi;ksx d k vu qd wyr e mi;ksx d ju s d s lkFk 
gh ;g Hkh lqfu f”pr  dj u k gksr k gS fd  vU; d Eifu;ksa esa  bld k iz;ksx fd l izd kj 
fd ;k t k j gk gSA mRikn u ] fOkRr ] foi.ku ] eku o lalk/ku  vkfn  laxB u  d h {ker kvksa 
d s lkFk gh d et ksfj ;ksa d k fooj .k cu k;k t kr k gS rFkk mUgha fcUn qvksa ij  izfr Li/khZ 
d Eiu h d h j .ku hfr  ds lkis{k viu h u hfr ;ksa d k fu /kkZj.k fd ;k t kr k gSA 
3 - dEiuh izkfLFkfr fooj.k& d Eiu h d h izkfLFkfr  d k fo”ys’k.k d j us d s fy, 
fu Eu fyf[kr  N% dn e mB k;s t ku s d h vko”;dr k crkbZ xbZ gS& 
d - d Eiu h } kj k viu kbZ xbZ u hfr ;ksa d k ewY;kad u  r Fkk lQyr k d k v/;;u 
[k-  d Eiu h d h “kfDr ] {kh.kZr k] volj  r Fkk pqu kSfr ;ksa d k v/;;u  RkFkk fo”ys’k.k  
x- laxB u  d h {ker kvksa d h igpku  d ju k 
?k- izfr Lif/kZ;ksa d h r qyu k esa dEiu h d h ykxr  d h x.ku k 
³ d Eiu h d h izfr Li/kkZRed  “kfDr ;ksa d k vkd yu  dj u k 
p- mu  fo’k;ksa r Fkk leL;kvksa d h igpku  d ju k ftu  ij  laxB Uk d ks vf/kd  

/;ku  nsu s d h vko”;d r k gSA 
vU; d Eifu ;ksa d s lkis{k laxB u  d h “kfDr ;ksa d k fooj.k cu krs le; foxr 

vu sd  o’kkZas d s fooj .k d h vko”;d r k gksr h gSA mn kgj .k d s fy, foi.ku  {ks=  d h 
d q”kyr k ds ewY;kad u ds fy, ckt kj esa Hkkxhn kj h d k izfr ”kr  foxr  vusd  o’kkZsa ds 
fy, Kkr  fd ;k t kr k gS ft ld k vFkZ gS fd  ckt kj  esa d k;Zjr  izfr Li/khZ d Eifu ;ksa 
d s r qyu k esa laxB u  d h izkfLFkfr  r Fkk Lo;a viu s xr o’kZ ds O;kikj  d h r qyu k esa 
fLFkfr  d h x.ku k d ju kA 
bls ,d  d kYifu d  mn kgj .k } kj k le>k;k t k ldr k gS& 

ghj ks eksV j lkbfd Yl foxr 5  o’kksaZ ls yxkr kj  ,d  yk[k eksV j  lkbfd y 
izfr o’kZ csp j gk gSA bld k vFkZ gS fd  d Eiu h d h fcØ h fLFkj  gSA bl d Eiu h dh 
ckt kj  esa Hkkxhn kj h Ø e”k% 5 0 ] 48 ] 44 ] 40  r Fkk 3 9  izfr ”kr  gSA fu j Ur j  ?kV r k gqvk 
izfr ”kr  bl ckr  d k izr hd gS fd vU; mRiknd ksa d h r qyu k esa d Eiu h d ks foi.ku 
d s {ks= esa vlQyr k izkIr gks j gh gSA ;gkWa ;g Hkh vu qeku yxk;k t k ld r k gS fd  
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xr  o’kZ esa d Eiu h u s ckt kj  Hkkxhn kj h esa fu j Urj  gks j gh fxj koV  d k izfr ”kr d e 
d jus ¼ek=  1  izfr ”kr ½ esa lQyr k izkIr  d h gS r Fkk d Eiu h iqu % viu k iqj ku k LFkku 
izkIr  d j ld r h gSA blizd kj  d Eiu h d h viu h fiNyh izxfr  ls r Fkk vU; 
izfr Li/khZ d Eifu ;ksa ls r qyu k ds vk/kkj  ij  j .ku hfrd fo”ys’k.k fd ;k x;k gSA 

8-11 lkjka”k 
O;olk; d h j .ku hfr  d s izfr iknu  esa vkUr fjd  o oká  r Roksa d k ;ksxn ku 

gksr k gSA vkUr fjd  r Roksa esa  eku oh; r Rokas d s lkFk gh laxB u ds HkkSfr d  lalk/ku ksa 
¼;Fkk& foRr ] lkexzh] e”khu  o Hkou  vkfn ½ d h Hkh ;Fks’V  Hkwfed k gksr h gSA 
j .ku hfrd  izfr ikn u d h nf̀’V  ls laxBu kRed  ij h{k.k fd ;k t ku k egRoiw.kZ eku k 
t kr k gS ft lesa laxB Uk d s vkUr fj d  lalk/ku ksa d k f ofo/k d ks.kksa ls  ij h{k.k fd ;k 
t kr k gSA laxB u kRed  ij h{k.k d s fy, lalk/ku ksa] n ksgu  {ker k] “kfDr  ,oa n qcZyrkvksa 
d k ij h{k.k fd ;k t kr k gSA ewY; J`a[kyk ij h{k.k] lexz fo”ys’k.k] r qyu kRed  “kfDr  
ij h{k.k vkfn ds } kj k laxB Uk ds vkUr fjd  r Roksa d k ij h{k.k o ewY;kad u fd ;k tkrk 
gSA  

eku o lalk/ku  r Fkk HkkSfrd  lalk/ku ksa d s lkFk ghs isV sUV ] d k;Z okr koj .k] 
[;kfr  vkfn  Hkh lalk/ku  ds #i esa laxB u  ds j .ku hfrd  izcU/ku  esa egRoiw.kZ Hkwfe d k 
d k fu okZg d jrs gSaA lalk/ku ksa d h miyC/kr k fd lh laxB u  d ks LoHkkfod  Js’B r k 
izn ku  d jr h gSA fo”ks’kr % os lalk/ku t ks vU; izfr Li/khZ laxB u ksa d ks miyC/k u gha 
gksr s gSa ¼t Sls&isV sUV  vkfn ½ ls laxB u  d ks Js’B r k izkIr gksr h gSA lalk/ku ksa d k dq”ky 
mi;ksx Hkh  laxB u  d ks vU ; d h vis{kk YkkHk  izn ku  d jr k gS vr % laxB u  d ks viu s 
lalk/ku ksa d h miyC/kr k] j [kj [kko] mi;ksx vkfn  d k fu j Urj  ij h{k.k dju k gksr k gSA 
laxB u  d ks viu h “kfDr ] {kh.kZr k] volj  r Fkk pqUkkSfr;ksa d k vkd yu  dj us d s fy, 
LokWV  fo”ys’k.k r Fkk vU; laxB u ksa ls r qyu k ds fy,  r qyu kRed  “kfDr  ij h{k.k d k 
iz;ksx d ju k mi;ksxh gksr k gSA r qyu kRed  “kfDr ij h{k.k ds fy, ,sfr gkf ld 
fo”ys’k.k] vkS|ksfxd  fu ;e r Fkk eku n .Mhd j .k fof/k;ksa d k iz;ksx fd ;k t kr k gSA 
;g fo”ys’k.k fu ;fer ] vfu;fer  vFkok lr r izfØ ;k } kj k lEiUu  fd;k t k ldr k 
gSA 
ewY; Ja[kyk fo” ys’k.k e sa v kil esa t qM+h gqbZ vu sd  ewY;k/kkfj r  d fM+;ksa d s } kj k oLrq 
d h ykxr  esa lfEefyr  fof HkUu  RkRoksa d k foospu  fd;k t kr k gS r Fkk ft u  {ks=ksa esa 
ykxr  esa dV kSr h d h laHkkou k gksr h gS mUgsa fpfUgr  fd ;k t kr k gSA la[;kRed  o 
xq.kkRed  ij h{k.k esa Ø e”k% xf.kr h; ifj .kke r Fkk Hkkolwpd  O;k[;kvksa ds }kj k 
j .ku hfrd  fu .kZ; ysu s d k iz;kl fd;k t kr k gSA fu xe Lr j h; {ker k o fun ku  d h 
fof/k d k iz;ksx Hkh j .ku hfrd  izcU/ku esa fd ;k t kr k gSA fu xe Lrj h; {ker kvksa ls 
vk”k; mu  vkUr fj d  “kfDr;ksa ls gk sr k gS ft lds } kj k d ksbZ d Eiu h viu h “kfDr;ksa 
d k foLr kj dj r h gS r Fkk d et ksfj ;ksa ij  fu ;U=.k dj r h gSA bld s vUr xZr  lkekU; 
izcU/ku  r Fkk fof”k’V  d k;kZRed  izcU/ku  d s fofHkUu  igyqvksa d h t kWap d h t kr h gS 
r Fkk fu xeh; u Sn kfud  {ker kvksa d k ij h{k.k fd ;k t kr k gSA 
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8-12 “kCnkoyh 
j.kuhfr izfriknu% mPp izcU/k } kj k laxBu  ds fy, j .ku hfr  fu ekZ.k d h fØ ;kA 
laxBukRed ijh{k.k% j .ku hfrd  n`f’V  ls laxB u  d s lalk/ku ksa d k ij h{k.kA 
vkS|ksfxd lEcU/k% izcU/ku  r Fkk d eZpkfj;ksa d s e/; d k;Z lEcU/kA 
laxBukRed lalk/ku% laxB u  d s ikl miyC/k vFkok vft Zr  lalk/ku  ft ud k 
iz;ksx laxB Uk ds fy, fd ;k t kr k gSA 
laxBukRed O;ogkj% laxB u  ds lalk/ku ksa d s vu qdwyr e iz;ksx gsr q vko”;d 
O;kogkfj d  mik;A 
ferO;;h vkns”k ek=k% j gfr ;k izcU/ku  d h ,d  fof/k ft lds } kj k ml ek=k d k 
fu /kkZj .k fd ;k t kr k gS ftld ks ,d ckj esa Ø ; d ju k laxB u  d s fy, ykHkizn  gksr k 
gSA 
yhQks% j gfr ;k ewY;kadu  d h fof/k ft ld s vu qlkj  vUr  esa vku s okys eky d ks ig y s 
fu xZr  fd ;k t kr k gSA 
QhQk%s j gfr ;k ewY;kad u d h fof/k ft lds vu qlkj  igys vku s okys eky d ks igy s 
fu xZr  fd ;k t kr k gSA 
LokWV% vkUr fjd  ewY;kadu  d h ,d  rdu hd  ft lesa laxB u } kj k viu h “kfDr;ksa] 
{kh.kZr kvksa] volj ksa r Fkk pqukSfr ;ksa d k vkd yu  fd ;k tkr k gSA 
vkfFkZd ewY;of)Zr fo”ys’k.k% laxB u  d h lEifRr ;ksa d k ewY;kad u  dj us d h ,d 
fof/k ft lesa ifj or Zu ”khy ew Y;ksa d k lekos”k fd ;k t krk gSA 
xfrfof/k vk/kkfjr ykxr% ij Eij kxr  ykxr iz.kkyh ij  lq/kkj ds } kj k izkIr 
ykxr  ft lesa izR;sd  xfr fof/k d h ykxr  d k izFkd  fooj .k j [kk t kr k gSA 
lUrqfyr Ldksj dkMZ% laxB Uk d ks xzkgd ] foRr ] u oksUes’k r Fkk vkUr fj d  ewY;ksa d h 
n `f’V  ls ekiu s d s fy, cu k ;s t ku s okyk fooj .kA 
laxBu {kerk izksQkby% ,slk fooj .k ft lesa laxB u d s {ker k fcUn qvksa d ks vad  izn ku 
d jrs gq, lq/kkj  ds mik;ksa ij  fopkj  fd ;k t kr k gSA 
bZ0vks0D;w0  bd kWu ksfed  vkMZj  DOkkfUVV h 
,Q0bZ0,Q0vks0  QLV Z bu  QLVZ vkmV  ¼QhQks½  
,y0bZ0,Q0vks0  ykLV  bu  QLV Z vkmV  ¼yhQks½  
lh0ch0,l0  d ksj  cSafd ax lksY;w”ku  
,0Vh0,e0  vkWV ksesV sM V syj  Ek”khu  
,u0bZ0,Q0Vh0  u s”ku y bysDV ªksfu d  Q.M V ªkalQj   
vkj0Vh0th0,l0 fj ;y V kbe xzkl lSfV yesUV 
vks0lh0ih0  vksxZu kbts”ku y d SisfcfyV h izksQkby 
,0ih0D;w0lh0  vesfj d u  izksMfDV foV h ,.M DokfyV h lsUV j 
,0ch0lh0  xfr fof/k vk/kkfj r  ykxr   

bZ0oh0,0  vkfFkZd  ewY;of)Zr  fo”ys’k.k  

8-13   cks/k iz”u  
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¼d½ viuh izxfr tkWapsa  
crk,a fuEu dFku lR; gSa vFkok vlR;& 
¼v½  ewY; Ja[kyk fo”ys’k.k  d k fopkj  ,e0 bZ0 iksV Zj  } kj k fn ;k x;kA 
¼lR;@vlR;½          
¼vk½  lalk/ku  fdlh laxB u  d ks mlds mn ~ns”;ksa d h izkfIr  esa lgk;r k izn ku  dj rs 
gSaA ¼lR;@vlR;½ 
¼b½ laxB u  } kj k izn Rr  fof”k’V  lsok,a izfr Li/kkZRed  fod kl esa ck/kd  gksr h gSaA  
¼lR;@vlR;½ 
¼bZ½ laxB u kRed  O;ogkj  lalk/ku ksa d s mfpr  mi;ksx d ks  lqfu f”pr  dj r k gSA 
¼lR;@vlR;½ 
¼m½  d kfeZd ksa d h mRIkkn d r k o`f) ls le; o /ku  d h cckZn h gksr h gSA       
¼lR;@vlR;½ 
¼Å ½ ewY; J à[kyk fo”ys’k.k esa U;wu  Ykkxr ds ykHk r Fkk vf/kd  ykxr d h gkfu ;ksa 
okys {ks=ks a d k ij h{k.k fd ;k t kr k gSA    ¼lR;@vlR;½ 
¼[k½ viuh izxfr tkWapsa  
fjDr LFkku dh iwfrZ dhft,& 
1 - “kfDr  r Fkk {kh.kZr k laxB u ds -------------------------- ¼vkUr fj d i{k@ckgj h i{k½ 

gksr s gSaA  
2 - volj  r Fkk pqu kSr h laxBu  ds -------------------------- ¼vkUr fjd  i{k@ckgj h i{k½ 

gksr s gSaA  
3 - vu qikr  fo”ys’k.k ds } kj k laxB Uk d h r j yr k] ykHkizn r k] “kks/ku {ker k vkfn 

d h fLFkfr  -------------------- ¼la[;kRed @xq.kkRed  ½ ij h{k.k esa Kkr  d h t kr h gSA 
4 - -------------------- ¼la[;kRed @xq.kkRed  ½ ij h{k.k iw.kZr % eu ksfoKku  ij  vk/kkfjr 

gS r Fkk Hkkoqdr k ds lkFk if j .kkeksa d k foospu  d j r k gSA 
5 - ---------------------------------------- ¼lexz fo”ys’k.k@r qyu kRed “kfDr  ij h{k.k½ esa 

izfr Li/khZ laxB Uk d h rqyu k esa viu h “kfD Rk d k vkd yu  fd ;k t kr k gSA 

8-14   cks/k iz”uksa ds mRrj 
¼d½ viuh izxfr tkWapsa  
¼v½ lR; ¼vk½ lR;   ¼b½  vlR; ¼bZ½ lR; ¼m½ vlR;  ¼Å ½ lR;   
¼[k½  viuh izxfr tkWapsa  

    ¼1 ½ vkUr fj d  i{k] ¼2 ½ ckgj h i{k] ¼3 ½ la[;kRed ]  ¼4 ½ xq.kkREkd  ¼5 ½ r qyu kRed  
fo”ys’k.k iz.kkyh 

8-15   Loij[k iz'u 
y?kq mRrjh; iz”u& 
¼v½  fd lh O;kolkf;d  laxB u  d s fy, mld s lalk/ku  D;ksa  egRoiw.kZ gksr s gSa\ 
¼vk½  laxB u  viu s lalk/ku ksa d h n ksgu  {ker k d k ij h{k.k fd l izd kj  djr s gSa\ 
¼b½ lalk/ku ksa d s xq.kkRed  ij h{k.k d k laf{kIr  o.kZu  d hft ,A 
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¼bZ½ la[;kRed  r Fkk xq.kkRed  ij h{k.k esa vUr j  Li’V  d hft,A 
¼m½  lUrqfyr  Ld ksj  d kMZ d ks la{ksi esa le>kb,A 
fucU/kkRed iz”u& 
1 - O;kolkf;d  laxBu  esa lalk/ku ksa d h izkfIr ] laj {k.k r Fkk mi;ksx d k o.kZu  

d hft ,A 
2 - j kcVZ ,e0  xzk.V  } kj k izfr Li/kkZRed  Lrj  ij  ykHk d h n j  izkIr  d ju s ds 

fy, lq>k, x;s mik;ksa d k o.kZu  d hft ,\ 
3 - ewY; Ja[kyk fo”y s’k.k ls  D;k vk”k; gS\ j .ku hfrd  izcU/ku  esa bld k 

mi;ksx fd l izd kj  fd ;k t kr k gS\ 
4 -- “kfDr  r Fkk {kh.kZr k d k ijh{k.k ls D;k vk”k; gS\ j.ku hfr d fu ;a=.k d h 

n `f’V  ls bld k D;k egROk gS\ 
5 -- r qyu kRed  “kfDr  ij h{k.k ls D;k vk”k; gS\ bld h fof/k r Fkk izfØ ;k d ks 

le>kb,A 
6 - fu xe Lrj h; {ker k ls D;k vk”k; gS\ lkekU; izcU/ku r Fkk fof”k’V 

d k;kZRed  izcU/ku  ds {ks= esa {ker k d k ij h{k.k dSls f d ;k t kr k gS\ 
7 - laf{kIr  fV Ii.kh fyf[k,& 
 ¼v½  la[;kRed  ij h{k.k 
 ¼c½ xq.kkRed  ij h{k.k 

¼l½ lexz fo”ys’k.k 
¼n ½ fu xeh; u Sn kfud  {ker k 

8-16   lUnHkZ iqLrdsa 
1 j kcVZ ,e0  xzk.V ] n  fjlkslZ csLM F;ksj h vkQ d EiV hfV o ,MokUVst % 

bEIyhd s”kUk Qkj  LV ªsV st h QkeZZqys”ku ] Ukksyst  ,.M LV ªsV st h ¼,fMVsM½&fe”ksy  
,p0 TkSd ] bZcqd ] ist &7  ¼vu q0 ½ 

2 lqCckj ko Ikh0 ] fctu sl ikfylh ,.M LV ªsV sft d eSust esUV ] fgeky;k ifCyf”kax  
gkml] eqEcbZ ¼20 14 ½] i`’B & 1 37  ¼vu q0 ½ 

3 ,0 ih0 D;w0 lh0 ] csflDl vkWQ csapekfd Zax] g~;wLV Uk&VSDlkl] 19 93 
4. Business Policy and Strategic Management, P. Subba Rao, Himalaya 

Publishing House, Mumbai.  
5. Business Policy and Strategic Management, Azhar Kazmi, Tata 

McGraw- Hill Publishing Company Limited, New Delhi. 
6. Business Policy and Strategic Management, GV Satya Sekhar, I K 

International Publishing House, New Delhi. 
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bdkbZ  9 fuxe Lrjh; j.kuhfr;kWa 

bdkbZ dh :Ikjs[kk 

9 -1   çLr kou k 
9 -2 LFkkf;Ro lEcU/kh j .ku hfr 
9 -3 foLr kj .k lEcU/kh j .ku hfr 
9 -4 NWaV u h lEcU/kh j .ku hfr 
9 -5   fefJr  j .ku hfr 
9 -6    lkj ka”k  
9 -7    'kCn koyh 
9 -8    cks/k iz”u  
9 -9    cks/k iz”u ksa d s mRr j 
9 -1 0    Loij[k iz'u 
9 -1 1    lUn HkZ iqLrd sa 

mÌs”;  
bl bd kbZ dss v/;;u  d s i'pkr ~ vki bl ;ksX; gks ld saxs fd % 

• fu xe Lr j h; j .ku hfr  izfr ikn u  d s vk”k; d kss Li’V  d j  ldsasA  

• j .ku hfrd  fod Yiksa d ks le> ldsaA  

• fLFkj r k j .ku hfr  o NWaV u h j.ku hfr  d k o.kZu  dj  ld saA 

• foLr kj .k j .ku hfr  ds fofo/k  vk;keksa d k o.kZu  d j  ld saA 

• fefJr  j .ku hfr  ¼iksV ZQksfyv ks iqu lZaj pu k½ d k foospu  d j  ldsaA  

• j .ku hfrd  xB cU/ku  d ks le> ldsaA  

9-1 izLrkouk 
i;kZoj .k ij h{k.k r Fkk laxB u kRed  ij h{k.k fd ;s t ku s d s ckn  j .ku hfrd 

izfr iknu  d h n`f’V  ls lcls egRoiw.kZ d k;Z fu xe Lr j  ij  j .ku hfr  d k fu /kkZj.k 
d ju k gSA fu xe Lrj h; j .ku hfr  d s vk/kkj  ij  gh y?kq O;kikj  bd kbZ ¼,l0 ch0;w0 ½ 
Lr j  ij  j .ku hfr  d k izfr ikn u  fd ;k t kr k gSA fu xe Lr j  ij  j .ku hfr  fu /kkZj .k d k 
vk”k; mu  u hfr ;ksa d s fu ekZ.k ls gS t ks lEiw.kZ laxB u  d h leLr  bd kb;ksa d s fy, 
O;kid  #i ls ykxw  d h t k;saA bu d k vk/kkj  lalk/ku ksa d ks O;kikj  d h fofHkUu 
bd kb;ksa esa v kcafV r  dj u k] vko”;d r ku qlkj  ,d  bd kbZ ls n wlj h bd kbZ d ks vUrfjr 
d ju k] izcU/ku  dj u k r Fkk iksV ZQksfy;ks O;ofLFkr  d ju k gksr k gSA fofHkUu  izd kj ds 
j .ku hfrd  fod Yiksa d h [kkst ] fopkj .k r Fkk loksZRr e d k p;u  laxBu  d s mn~ns”;k sa 
r Fkk miyC/k lalk/ku ksa d s vk/kkj  ij  fd ;k t kr k gSA Xyq,d  r Fkk TkSp1 d k er gS 
&j .ku hfr d fod Yi bl iz”u  ds pkj ksa vksj  ?kwer k gS fd  O;kikj  ;Fkkor  pkyw j [ku k 
pkfg;s ;k or Zeku  O;kikj  esa d fr i; ifj or Zu  d h vko”;d r k gS vFkok O;kikj  d h 
{ker k r Fkk izHkko”khyr k d ks c<+ku s d h vko”;d r k gS ft lds } kj k QeZ viu s 
fu xfer  mn ~ns”;ksa d ks izkIr  d jr k gSA  
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blizd kj ] leLr  fu xe Lrj h; u hfr ;kWa laxB u  ds mn ~n s”;ksa d ks izkIr  d jus d s fy, 
fod Yiksa d h [kkst  o vu qikyu  ls vko`Rr  gksr h gSaA fu xe Lrj h; j .ku hfr d ks fu Eu 
vk/kkj  ij  oxhZd r̀  fd ;k tkr k gS& 
      

fu xe Lr j h; j .ku hfr 
 

 
LFkkf;Ro lEcU/kh    fo Lr kj .k lEcU/kh    NWaV u h lEcU/kh  fefJr  
    j .ku hfr          j .ku hfr       j .ku hfr     j .ku hfr 

 
;FkkfLFkfr      vkUr fj d  lao`f)   izfr xeu  ¼Vu Z ,j km.M½ lgxkeh feJ.k  
laiks’k.kh; lao`f)    ,d kxzr k          cfU/kr  O;kikj  ¼d SfIV o½ Ø fed  feJ.k 
lko/kku hiw.kZ pky    foy;         #ikUr j .k ¼V ªkalQksesZ”ku ½ lgxkeh o Ø fed 
ifj orZu ghu r k     vf/kxzg.k          fofu os”k     d k feJ.k  
ykHk fLFkj r k     la;qDr  miØ e lekiu 

9-2 LFkkf;Ro lEcU/kh j.kuhfr 
fd lh Hkh laxB u  ds fy, lcls cM+h pqu kSr h mlds vfLr Ro d ks cpk, j [ku s 

d h gksr h gSA fujar j  c<+ j gh izfr ;ksfxr k d s d kj .k lHkh d Eifu;ksa d ks foi.ku d h 
vkØ ked  “kSyh viu ku h iM+r h gSA xykd kV  izfr Li/kkZ esa t ks H kh d Eiu h fiNM+ xbZ 
mld k ckt kj ls ckgj  gks t ku k fu f”pr  gS blfy, d Eiu h d h ;g izkFkfedr k gksr h 
gS fd  vius laxB Uk d ks LFkkf;Ro izn ku  djsA d qN d Eifu ;kWa fod kl d h vis{kk 
LFkkf;Ro d h j .ku hfr  d ks viu s O;kikj ds fy, viuku k ilUn  d jr h gSaA LFkkf ;Ro 
u hfr  d k vFkZ ;g d n kfi u gha gS fd  d Eiu h viu k fod kl u gha d ju k pkgr h oj u~ 
og viu k d k;Z vf/kd  n {kr k ds lkFk d j u k pkgr h gS ft lls fd  og viu s xzkgd ksa 
vf/kd  lUrqf’V  fu j Urj  izn ku  dj  ld sA  
LFkkf;Ro d h j .ku hfr  d ks v iu kus d s izeq[k d kj .k fu Eufyf[kr  gSa& 

• d Eiu h viu k d k;Z vPNs Lr j  ij  d j  j gh gS r Fkk Hkfo’; esa Hkh  d j rs j gu s 
d h vk”kk gSA  

• d Eiu h d s ikl foLr kj  ds fy, vko”;d  lalk/ku  miyC/k u gha gSaA 

• d Eiu h vius vkj ken k;d  {ks= ls ckgj  u gha vku k pkg r hA 

• izcU/kd ksa d ks yxr k gS fd  u , {ks=ksa e sa foLr kj  ls mu d k fu ;U=.k O;kikj  ij 
d et ksj  gks t k;sxkA 

• izcU/ku u ;s {ks=ksa esa d k;Z d jus d k t ksf[ke u gha ysu k pkgr k D;ksafd  og 
or Zeku  Lr j  ij  lqj f{kr  gSA 

• izcU/ku vius mRikn u ] lsok] foi.ku  vkfn  d k Lrj  mRd `’V  d ju k pkgr k gS 
r Fkk fd lh izd kj  d s foLr kj  d ks mlesa ck/kk eku r k gSA 
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• izcU/ku d k y{; vf/kd xq.koRRkk d s lkFk ykHk gS u fd  vf/kd  foØ ; ds 
lkFk ykHkA  
O;kikj  d k vfLr ROk cu k, j [kus r Fkk mls LFkkf;ROk n sus d s fy, fofHkUu  

laxB u ksa } kj k fu Eu  mik;ksa d ks iz;ksx fd ;k t kr k gS& 
1 - ;FkkfLFkfr& bl j .ku hfr  esa izcU/ku  viu s O;kikj  d ks ;FkkfLFkfr  j[ku s es 

fo”okl j [kr k gSA laxB u  } kj k viu k O;kikj  ftl {ks= esa r Fkk ft l Lr j  
ij  fd ;k t k j gk gS mlh ij  mls d k;e j [kus d h u hfr  viu kbZ t kr h gSA 
bl izd kj ds laxB u  ;g eku rs gSa fd  O;kikj  d h izfr ’B k bl ckr  esa gS fd 
og xzkgd ksa d ks fd l izd kj lUrq’V  j[kr k gSA mRd `’Vr e lsok izn ku dj uk 
r Hkh laHko gS tc O;kikj  d k vkd kj  viu s fu ;a=.k esa gksA izk;% bl izd kj 
d h u hfr  izk;% NksV s Lr j  d s laxBu ksa esa viu kbZ t krh gS D;ksafd  bl izd kj 
d s O;kikj  esa O;fDr  fo”ks’k] d k;Z fo”ks’k vFkok LFkku  f o”ks’k d h izfr ’B k tqM+h 
gksr h gSA izcU/ku  d ks Mj gksr k gS fd  fd lh izd kj  d k iz;ksx d ju s ij 
mld h orZeku  [;kfr  Hkh n q’izHkkfor  gks ldr h gSA 
;FkkfLFkfr  d h u hfr  or Zeku  ;qx esa t ksf[keiw.kZ fu .kZ; gSA ;fn  O;kikj  dh 
c< +r h gqbZ ekWax d ks iwj k dju s esa d ksbZ QeZ leFkZ u gha gS r ks mld h izfr Li/khZ 
QeksaZ d k mn ; gks t k;sxk r Fkk QeZ d ks vfLr ROk d k ladV  mRiUu  gks 
t k;sxkA 

2 - laiks’k.kh; lao`f)&  LFkkf;Ro lEcU/kh j .ku hfr  esa laiks’k.kh; lao`f) vR;Ur 
egRoiw.kZ gSA blizd kj  dh u hfr  viu kus okyh d Eiu h viu s O;kikj  d s 
cgqfn ”kh fod kl ij fo”okl u gha d jr h oj u~ mldk /;s; vius or Zeku 
d kj ksckj  d ks gh Hkyh izdkj  lapkfyr  dj us d k gksr k gSA bl u hfr  d s 
vUr xZr  d Eiu h viu s O;kikj  d k mr u k gh foLr kj  d jr h gS ft ru k mlds 
vfLr Ro d ks cpk;s j [kus d s fy, vko”;d  gksA blls O;kikj d ks fu j Urj rk 
feyr h gSA ;FkkfLFkfr  d h j .ku hfr  esa ckt kj  d h c< rh ekWax iwj h u  dj  ikus 
d s d kj .k d EIku h vius izfr Li/khZ Lo;a mRiUu  d j  ysr h gS fd Ur q laiks’k.kh; 
lao`f) d h j .ku hfr  esa d Eiu h viu h ckt kj  esa fgLlsn kj h fu /kkZfj r  dj  ysr h 
gS vkSj  mlh ds vu qdwy viu s O;kikj  d k fod kl r ; dj r h gSA blls 
d Eiu h d ks n kSM+ esa  fiNM+u s d k Hk; u gha j gr k gSA d Eiu h viu h xq.koRr k esa 
fu j Ur j  lq/kkj  dj rs gq, fLF kj  xfr  ls fod kl d h j .kuhfr  d ks viu kr h gSA 

3 - lko/kkuhiw.kZ pky& bl izd kj  d h j .ku hfr  d ks viu kus okyh d Eiu h 
okr koj .k r Fkk ckt kj  d h ifj fLFkfr ;ksa d ks HkyhHkkWfr  ij [krs gq, 
lko/kku hiwoZd  d n e mB krh gSA d Eiu h d ksbZ Hkh ,slk d k;Z u gha d ju k 
pkgr h ft lls fd lh izd kj  d k t ksf[ke mRiUUk gks A d Eiu h viu s mu  
mRikn ksa d ks gh vkxs c< +kr h gS t ks iwoZ esa gh Lohd kj s t k pqd s gksaA d ksbZ Hkh 
,slk mRikn  ;k lsok ft ld s lEcU/k esa ckt kj  izfrdwy izfr fØ ;k fey j gh 
gks] r qj Ur  j ksd  fn;k t kr k gSA ;fn  ckt kj  d h ifj fLFkfr ;kWa ifj orZu ”khy gksa 
r ks d Eiu h r kRd kfyd  ;kst u k,a cu kr h gSA t Sls&t Sls ckt kj  esa fLF kj r k 
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vkr h t kr h gS] d Eiu h u hfr ;ksa esa r n u qlkj  ifj orZu  d jr h t kr h gSA dqy 
feykd j  d Eiu h viu s d ks lqj f{kr  j[krs gq, gh d ksbZ j .ku hfr  viu kr h gSA 
;fn  d Eiu h d k d ksbZ mRikn  ckt kj  esa lQy gks t kr k gS vkSj  d Eiu h d ks 
mld h vkiwfr Z nsu s esa d fBu kbZ gks j gh gks r ks og vU; mRikn ksa d k mRiknu 
d e dj  ldr h gS ;k j ksd  ld r h gS t c rd  fd  fLFkfr  fu ;U=.k esa u  vk 
t k;sA 

4 - ifjorZughurk& d Eiu h d h fLFkfr  ckt kj  esa lUr ks’ktu d gksu s ij  og fd lh 
Hkh ifj orZu ls LOk;a d ks cpku s d k iz;kl d jr h gSA mls yxr k gS fd  
ifj orZu ckt kj  d ks vLohd kj  gksus d h fLFkfr  esa d Eiu h d ks gkfu  gks ldr h 
gSA vkUr fjd  vFkok oká  okr koj .k esa lk/kkj .k ifj or Zu  gksu s ij  Hkh d Eiu h 
viu h u hfr;ksa esa ifj or Zu  d jus d ks lger  u gha gksr hA ckt kj  esa ekWx c< + 
t kus ij  d qN u bZ QEkZ ckt kj esa vk t kr h gSa r Fkk ekWx esa d eh vku s ij 
d qN d et ksj  QEkZ ckt kj  ls ckgj  gks t kr h gSaA blizd kj  d Eiu h d ks viu h 
u hfr ;ksa esa  ifj or Zu  d h vko”;d r k d k vu qHko u gha gks r k gSA 

5 - YkkHk fLFkjrk& blizd kj  d h u hfr  viu ku s okyh d Eiu h viu s ykHk d k 
Hkkx fLFkj  dj  ysr h gS r Fkk ckt kj d h fLFkfr ;ksa ds ifj ofr Zr  gksu s ij Hkh 
og viu h YkkHk d h n j  esa ifj orZu  u gha d j r haA d Eiu h d s fod kl ds lkFk 
ckt kj  esa mld s mRikn  d h ekWx c< + t kr h gS ft lls mld h ykxr  esa d eh 
vkr h gSA d Eiu h viu h ykxr  esa d eh d k ykHk viu s xzkgd ksa d ks n sr s gq, 
Hkh viu k YkkHk fLFkj  d j  ldr h gSaA ;g fd lh d kj .k ykxr  esa  o`f) gksr h  
gS r ks d Eiu h vius O;;ksas es a  d V kSr h d jr s gq, ewY;kas dks c< u s ls j ksd r h gSA 
d Hkh&d Hkh d Eiu h viu h ckt kj  d h izfr’B k d ks cpku s d s fy, d `f=e 
r j hd ksa ls Hkh ykHk d h fLFkj r k izdV  dj r h gSA bld s fy, og gzkl d h nj ksa 
vFkok iz.kkyh esa ifj or Zu  d j ld r h gS vFkok v”kks/; _.kksa d ks n sun kj ksa e sa 
izn f”kZr  d j  ldr h gS vFk ok vU; d ksbZ ,slk mik; d j  ld r h gS ftlls 
d Eiu h d s ykHk d k Lr j  Lkeku  izn f”kZr  gksA 

9-3 foLrkj.k lEcU/kh j.kuhfr 
O;kikj  d k lcls izeq[k mn ~ns”; gS vf/kd r e ykHk d eku kA fcØ h d ks 

vf/kd r e d ju k] ifj lEifRr ;ksa esa o`f) d ju k r Fkk O;kikj  d s u;s foLr kj d ks ewrZ 
#i n su k vkfn ykHk d ks vf/kd r e dj us d h n ”kk esa izcU/kd ksa d s j .ku hfrd  iz;kl 
gksr s gSaA laxB u  ds or Zeku  Lo#i ls Å ij  mBd j u ;s ekxkZsa d h [kkst  d s } kj k 
laxB u  d h foLr kj .k lEcU/kh j .ku hfr fu /kkZfj r  d h t kr h gSA foLr kj .k j .ku hfr 
viu k;s t kus d s izeq[k d kj.k fu Eu  gSa& 

• izcU/ku  d ks yxr k gS fd  or Zeku  O;kikj  d k mPpr e Lr j  izkIr  fd ;k t k 
pqd k gS r Fkk vc mld k dksbZ Hkfo’; u gha gSA 

• izcU/ku d h n `f’V  esa or Zeku  O;kikj  vR;Ur t ksf[keiw.kZ gS r Fkk blesa cgqr 
vf/kd  vlqj{kk gSA 
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• or Zeku  O;kikj  esa iz;qDRk lalk/ku ksa ls gh  vU; {ks= d s O;kikj  Hkh lapkfyr  
fd ;s t k ld rs gSa r Fkk vfr fj Dr  lalk/ku ksa d ks t qV kus d h vko”;d r k u gha 
gSA 

• foLr kj .k izfr Li/khZ d Eifu;ksa d k lkeu k dju s r Fkk mUgsa ij kft r  d jus d s 
fy, vko”;d  gSA 

• u ;s {ks=ksa esa izos”k ls iqj kus d k;kZas ij  cqj k vlj u gha iM+sxk oj u~ iqj ku s {ks=k sa 
d s fod kl esa lgk;r k feysxhA 

• O;kikj  d s foLr kj  ls d Eiu h d h izfr ’B k c<s+xh r Fkk lHkh fgr /kkjd ksa d ks 
ykHk gksxk A  

fu xe Lrj  ij  foLr kj .k lECkU/kh j .ku hfr fu /kkZfjr  d jus d s fy, d Eifu ;ksa ds 
} kj k fofHkUu  mik;ksa d ks vi u k;k t kr k gS ft u esa izeq[k fu Eu fyf[kr  gSa& 
1 - vkUrfjd lao`f)& vkUr fjd  lao`f) u hfr  ds } kj k d Eiu h viu h mRiknu 

{ker k d k fod kl d jr h gSA blds fy, vko”;d  lalk/ku ksa d h vkUr fjd 
vFkok oká  Jksr ksa ls O;oLFkk d h t kr h gSA ekuo lalk/ku  d ks vf/kd 
izf”kf{kr  r Fkk d rZO;fu’B cu k;k t kr k gSA foRr h; Jksr ksa d ks et cwr  cu k;k 
t kr k gS r Fkk mlds d q”ky mi;ksx d h O;oLFkk d h t kr h gSA vUksd  izcU/kd 
vkUr fjd  lao`f) d ks oká  lao`f) d h r qyu k esa vf/k d  izHkkod kj h eku rs gSa 
D;ksfd  blesa d Eiu h d h vkUr fjd  “kfDr  d k Hkj iwj  mi;ksx gksu s d s lkFk  gh  
O;kikj  ij  fu;U=.k cu k j gr k gSA d Eiu h ckt kj d h ekWax d s vu qlkj 
vf/kd  mRIkkn u  dj us r Fkk mls izHkko”kkyh < ax ls cspu s d k iz;kl dj r h gS 
ft lls ckt kj  esa d Eiu h dh fgLlsn kj h c<+r h gS r Fkk izfr Li/khZ d Eifu ;ksa d ks 
ij kLr  dju s esa en n  feyr h gSA 

2 - ,dkxzrk& bl j .ku hfr  ds vUr xZr  d Eiu h viu s leLr  iz;klksa d ks ckt kj  
d s ,d  fo”ks’k Hkkx vFkok xzkgd oxZ ds fy, lhfer  d j  nsr h gS r Fkk mlh 
ij  viu h fo”ks’kKr k izkIr d jus d k iz;kl dj r h gSA foLr kj .k d h j .ku hfr 
esa laHkor % ;g lcls izFke ,oa lqfo/kktud  iz;kl gksr k gS r Fkk lHkh 
d Eifu ;kWa viu s foLr kj .k d k;ZØ e esa lcls igys bl u hfr  d ks LFkku  n sr h 
gSaA bl u hfr  d k lcls cM+k ykHk ;g gksr k gS fd  d Eiu h d ks d qN Hkh u ;k 
u gha d ju k gksr k gSA t ks d k;Z og igys ls d j  j gh gS r Fkk ft ld ks d j us 
d s fy, mlds ikl Ik;kZIr vu qHko r Fkk lalk/ku  miyC/k gSa] mlh d ks cM+s 
Lr j  ij  fd ;k t ku k gksr k gSA 

bl u hfr  d s vUr xZr  fu ekZr k vius xzkgd ksa d ks viu s mRikn  ds u ;s 
iz;ksx cr krs gSaA os xzkgd  d ks fu ;fer  #i ls r Fkk vf/kd  ek=k esa lkeku  
[kj hnus d s fy, izksRlkfg r  dj rs gSaA V wFkisLV  cu ku s okyh d Eiu h viu s 
xzkgd ksa d ks n ks ckj isLV  d jus d h lykg n sr h gS rks Ik;ZVu  foHkkx i;ZVu 
LFky ij  vf/kd  fn u j gu s d s fy, izksRlkfgr  djr h gSA blh d s vu qlkj og 
i;ZVd ksa d ks iSd st  Vwj  d s #i esa v f/kd  lqfo/kk,a n su s d h ;kst u k cu kr h gSA 
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d Eiu h u;s mRikn  Hkh ml h {ks+= e sa ykr h gS ft lesa og igys ls  d k;Z dj 
j gh gksA mn kgj .k d s fy,& t kWu lu  cPpksa d s lkeku  cu kus esa n {kr k j [kr h 
gSA og cPpksa  d s f y, ikm Mj ] lkcqu  vkfn  igys ls cu k j gh gSA foLr kj .k 
d h n ”kk esa og feyr s&t qyr s mRIkkn  t Sls&cPpksa d s fy, vkWlwj fgr  “kSEiw] 
Mk;ij   vkfn  ds fu ekZ.k dh fn ”kk esa vkxs c< +h gSA  
,d kxzr k d h u hfr  d k lcls cM+k n ks’k ;g gS fd blesa t ksf[ke d k foHkktu 
u gha gksr k gSA ;fn  d Eiuh d s d k;Z{ks= esa ckt kj  d h ekWx fxj r h gS r ks 
d Eiu h d k t ksf[ke c< + t k;sxkA lj d kj h u hfr;ksa esa i fj or Zu  vFkok vpku d 
fd lh cM+s izfr Li/khZ d s ckt kj  esa vk t ku s ij  Hkh d Eiu h d s fy, d fB u kbZ 
mRiUu  gks t kr h gSA 

3 - foy;&  foy; O;kikfj d j .ku hfr d k og dn e gS ft ld s vUr xZr  n ks 
i`Fkd  O;kikj  d jus okyh d Eifu ;kWa feyd j  ,d  gks t kr h gSaA bl izfØ ;k e sa 
,d  u bZ d Eiu h d k t Ue gksr k gS t ksfd  iqj ku h n ksu ksa d Eifu ;ksa d h 
lEifRr ;ksa o n kf;Roksa d ks [kj hn ysr h gSA iqj ku h d Eifu ;ksa d ks u bZ d Eiuh 
d s va”kksa d s } kj k ewY; d k Hkqxr ku d j fn ;k t kr k gSA O;kikj  ds foLr kj  d h 
j .ku hfr  ds vUr xZr  foy; ,d  lqj f{kr  fod Yi eku k t kr k gSA bl mik; 
d s } kj k foy; gksu s okyh d Eifu ;kWa leku  O;kikj  esa vFkok i`Fkd  O;kikj  esa 
d k;Zj r gks ld r h gSaA mud k vkd kj  Hkh cM+k ;k NksV k gks ldr k gSA os ,d 
n s”k esa Hkh  gks ld r s gSa vF kok vYkx&vyx n s”kksa  esa A  eq[; ckr  ;g gS fd 
,d  u ;k O;kikj iqj kus O;kikj ksa d ks [kj hn ysr k gS rFkk iqj ku s laxB u ksa d k 
lekiu  gks t kr k gSA 
foy; ds izdkj& d Eifu ;ksa d k foy; gksu s d h fu Eu  n ”kk,a gks ld r h gSa& 
v½  {kSfrt foy;& bl izd kj  d s foy; esa foyhu  gk su s okyh d Eifu ;kWa 
,d  leku  O;kikj  esa d k;Zjr  gksr h gSaA 
vk½  yEcor~ foy;& bl izd kj ds foy; esa foyhu  gksu s okyh d Eifu ;kWa 
ij Lij  fu HkZj  vFkok iwj d  izd`fr  ds O;kikj  esa layXUk gksr h gSaA 
b½  ladsfUnzr foy;& bl izd kj  ds foy; es a fo yh u  gksu s okyh 
d Eifu ;kWa ,d  gh xzkgd  oxZ ds fy, mR Ikkn u  dj  j gh gksr h gSaA  
bZ½  lkezkT;hdj.k foy;& bl izd kj  d s foy; eas d Eifu ;kWa 
vyx&vyx {ks=ks a es a r Fkk  vyx&vyx xzkgd  oxZ d s fy, d k;Z d j  j gh 
gksr h gSa r Fkk viu k lkezkT; c< +kus d s mn ~n s”; esa u ;s {ks=ksa esa foLr kj  d k 
iz;kl djr h gSaA 
 
foy; d h j .ku hfr  ds } kjk O;kikj  d k foLr kj .k dju s d s fy, mRr j n k;h 
d kj .k fUkEu fyf[kr  gSa& 

• {kSfrt  foy; ds } kj k d Eiu h ikj Lifjd  izfr ;ksfxr k d ks d e d ju s 
r Fkk ckt kj  esa fgLlsn kj h c < +kus d k iz;kl dj r h gSaA 
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• foy; d s QyLo#i d Eifu ;ksa d ks viu s iz”kklfu d O;; r Fkk 
for j .k o foi.ku  O;;ksa esa d V kSr h dju s d k volj  feyr k gSA 

• izfr ;ksfxr k d e gksu s o O;;ksa esa d V kSr h ds d kj .k ykxr  esa d eh 
gksr h gSA ykHk e sa o`f) gksr h  gS r Fkk d Eiu h d h izfr ’B k c< +r h gSA 

• lkezkT;hd j .k ds } kj k fofHkUu  izd kj  d h d Eifu ;ksa d s foy; d s 
d kj .k d Eiu h d h fLFkfr  et cwr  gksr h gS r Fkk fdlh ,d  {ks= esa 
ckt kj  d h mFky&iqFky gksu s ij  Hkh d Eiu h vU; {ks=ksa ls ykHk  
olwy d jd s t ksf[ke ls cpko d j  ldr h gSA 

4 - vf/kxzg.k&  vusd  ckj  O;kikj  ds foLr kj  d s fy, vf/kxzg.k d k ekxZ Hkh  
viu kr h gSA t c ,d  fo”kky d Eiu h fd lh nwlj h dEiu h d k O;kikj  Ø; 
d j  ysr h gS r ks bl O;ogkj  d ks vf/kxzg.k d gk t kr k gSA vf/kxzg.k esa Ø ; 
d jus okyh d Eiu h d k vfLr ROk cu k j gr k gS t cfd  nwlj h d Eiu h dk 
lekiu  gks t kr k gSA vf/kxzg.k LosPNkiwoZd  Hkh gks ld r k gS vkSj  cykr ~ HkhA 
Ø sr k d Eiu h vf/kxzghr  d Eiu h ds va”kks a d k izkIr  djd s mlij  viu k 
fu ;U=.k LFkkfir  d j  ysr h gS ftlds ckn  vf/kxzghr d Eiu h d k vfLr Ro 
lEkkIr  gks t kr k gSA Hkkjr  esa mn kj hd j .k d h u hfr  d ks viu ku s ds ckn  
vf/kxzg.k foLr kj .k j .ku hfr  d k ,d  egRoiw.kZ vL= cud j mHkj k gSA xr 
n ”kd  esa LV hy {ks= es a V kV k LV hy } kj k d ksj l xzqi ¼;w0 ds0 ½ d k vf/kxzg.k 
fd ;k x;kA blhizd kj  ohfM;ksd ksu  } kj k Msow bysDV ªksfu Dl ¼d ksfj ;k½ d ks r Fkk 
fon s”k lapkj  fu xe fyfeV sM ¼oh0 ,l0 ,u 0 ,y0 ½ } kj k V syhXyksc ¼d u kMk½ d ks 
vf/kxzghr  fd ;k x;kA 

vf/kxzg.k d k lcls cM+k ykHk ;g  gS fd  blesa  vf/kxzg.kd r kZ 
d Eiu h ds O;kikj  d ks r hoz xfr  feyr h gSA vf/kxzghr  d EIku h ds lalk/ku ] 
mld h eku o “kfDr  r Fkk [;kfr  d k ykHk vf/kxzg.kd r kZ d ks vfoyEc  izkIr  
gks t kr k gS] vu ko”;d izfr ;ksfxr k d e gks t kr h gSA Hkkjr  esa 
vkbZ0 lh0 vkbZ0 lh0 vkbZ0 cSad  } kj k vkbZ0 lh0 vkbZ0 lh0 vkbZ0 d k vf/kxzg.k 
foij hr  vf/kxzg.k d k mn kgj .k gSA blesa ewy d Eiu h d ks mld h vu q’kaxh 
d Eiu h } kj k vf/kxzghr  d j fy;k x;kA  
vf/kxzg.k d s izeq[k d kj .k fu Eu fyf[kr  gSa& 

• vf/kxzg.k d k mi;ksx lkezkT; o`f) ds fy;s fd ;k t k ld r k gSA 

• vf/kxzg.k d s } kj k izfr ;ksfxr k d ks d e dj ds ckt kj esa fgLlsn kj h 
d ks c< +k;k t k ld r k gSA 

• vf/kxzg.k d s } kj k iz”kklfud  O;;ksa d ks d e d jds ykxr  esa cpr 
RkFkk fcØ h ij  vf/kd  ykHk izkIr  fd ;k t k ld r k gSA 

• vf/kxzg.k } kj k foLr kj dj us ij  mRikn  t hou  pØ d h izkj fEHkd  
voLFkk d s la?k’kZ ls cpk t k ldr k gSA iwoZ esa LFkkfir  d Eiu h d k 
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Ø ; d ju s ls mld h [;kfr r Fkk ckt kj  esa fgLlsn kj h d k ykHk fy;k 
t k ldr k gSA 

•  #X.k bd kb;ksa d k izcU/ku  d q”ky izcU/kd ksa ds gkFkksa ls t kus ij 
mu ds iqu t hZfor  gksus d h laHkkou k c<+ t kr h gSA 

5 - la;qDr miØe ¼ts0oh0½& ckt kj  esa cgqr  lh bd kb;kWa viu s O;kikj  esa 
O;Lr  gksr h gSa ft u d h viu h d qN “kfDr ;kWa r Fkk d qN n qcZyr k,a gksr h gSa A 
viu h “kfDr ;ksa d k ykHk mB krs gq, fcu k fd lh QeZ d k vfLr Ro lekIr 
fd ;s lEeku iwoZd lg&vfLr Ro ds lkFk d ke dju s d k fod Yi la;qDr 
miØ e d s #i esa miyC/k gSA ;g ,d  ,slh O;oLFkk gS ft lesa ,d kf/kd QeZ 
lkEkkU; O;kikfjd  fgr ksa d h izkfIr  ds fy, fe yd j  d k;Z dj r h gSaA 
la;qDr miØ e ls vk”k; ,slh O;kikfjd  O;oLFkk ls gS ftlesa n ks vFkok 
vf/kd  QeZsa fd lh fof”k’V ;kst u k ij  lkFk feyd j d k;Z dj rs gSaA bl 
O;oLFkk esa fd lh QeZ d k lekiu  u gha gksr k gS vkS j  u  gh d ksbZ u bZ QeZ 
LFkkfir  d h t kr h gSA n ksu ksa Qek saZ d k Lor a= v fLr Ro cu k j gr k gS r Fkk os 
,d  le>kSrs d s vk/kkj  ij d soy fu /kkZfjr  izkst sDV  ij  O;ogkj  dj r h gSaA 
mDr  ifj ;kst u k ds vfr fj Dr  bu d k d ksbZ lEcU/k u gha gksr k gS r Fkk ;g Hkh 
lEHko gS fd  fd lh vU; ifj ;kstu k d s lEcU/k esa nksu ksa QeZ ,d  n wljs ds 
fo#) [kM+h gksaA  
fu Eu  ifj fLFkfr ;ksa es a la;qDr  miØ e ds ek/;e ls d k;Z dj u k ykHkizn  gksr k 
gS& 

• miØ e ds fy, ft r us lalk/ku ksa d h vko”;d r k gS mr us lalk/ku  
vd sys Lr j  ij  tqV ku k laHk o u  gksA 

• miØ e esa ft ru h t ksf[ke d h laHkkou k gks og vd sys  Lr j  ij  ogu 
d ju k laHko u  gksA  

• miØ e ds fy, fy, ft u  “kr ksaZ d ks iwj k fd ;k t ku k vfu ok;Z gks og 
vd sys Lr j  ij  iwj k dj u k laHko u  gksA 

• miØ e esa lfEefyr  QeksaZ d s ikl bl izd kj  d h fof”k’V  ;ksX;r k,a 
gksa ft u d s la;ksx ls ykHk d h ek=k c< +u s d h laHkkou k gksA  

• fof/kd  vFkok j ktu hfrd  d kj .kksa ls n ks QeksaZ d k feyu  vifj gk;Z 
gksA  
la;qDr  miØ e ,d  lhfer  vof/k d k vu qcU/k gksr k gS ft ld s 

vUr xZr  n ks vFkok vf/kd  QeZ fd lh mn ~n s”; fo”ks’k d ks iwj k dj us d s fy, 
,d f=r  gksr h gSa r Fkk ;g d soy r Hkh lEHko gS t cfd blesa lHkh lfEefyr  
laxB u ksa d s fgr  fl) gksr s gksaA la;qDr  miØ e ,d  gh n s”k d h vFkok fHkUu 
n s”kkas d h r Fkk ,d  gh  O;kikj  vFkok fHkUu  O;olk;ksa  esa  laYkXu  O;kikfjd 
LkaLFkkv ksa d k feyu  gks ld r k gSA t c Hkkjr  esa fon s”kh d Eifu ;ksa d ks lh/ks 
fu os”k d h vu qefr  u gha Fkh r ks os fd lh Hkkj r h; lk>sn kj  d h r Ykk”k dj rs 
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FksA blhizd kj  ;fn  fdlh j kT; d h ljd kj  dsoy v iu s j kT; d h QeZ d ks 
gh vu qcU/k dj us d h “krZ j [kr h gS r ks ckgj  d h QeZ LFkku h; QeZ d s lkFk 
miØ e cu kr h gSA t c fd lh miØ e ds fy, f ofo/k ;ksX;r kvksa d h 
vko”;d r k gks r ks Hkh  fd lh lkFkh d h r Ykk”k d j  la;qDr  miØ e d k #i 
fn ;k t kr k gSA ;s ikj Lifj d  vko”;d r k vYid kyhu  r Fkk dsoy ,d 
ifj ;kstu k ds fy, gh gksr h gS vU;Fkk fLFkfr  esa nh?kZd kyhu le>kSrs ds 
fy, ,d hd j .k r Fkk vf/kxzg.k t Sls fod Yi d k iz;ksx fd ;k t kr k gSA 

la;qDr  miØ e ;|fi lHkh lfEefyr  laxB u ksa d s fy , ykHkn k;d 
gksr k gS fd Ur q bls lQy cu ku k vR;Ur  d fBu  gksr k gSA n ks fofHkUu  d k;Z 
okr koj .k okys t hfor  laxB u ksa d k feyd j  d k;Z dju k pqu kSr hiw.kZ gksr k gSA 
bu ds d k;ksZa esa lg;ksx] leUo; r Fkk vuq”kklu ds vHkko d h leL;k gks 
ldr h gSA     

9-4 NWaVuh lEcU/kh j.kuhfr 
O;kikj  d h izkj fEHkd voLFkk esa t c laxB u d ks [kM+k d jus d k iz;kl fd ;k 

t kr k gS r ks lko/kku hiwoZd  fod kl d h u hfr  viu kbZ tkr h gSA fod kl d h voLFkk e sa 
ykHk c< +ku s d h u h;r  ls foLr kj okn h ;kst u kvksa i j  d k;Z fd;k t kr k gSA fdUrq 
O;kikfj d  vfu f”prr kvksa d s n kSj  esa ,slh fL Fkfr  vk l d r h gS t c laxB u  d ks viu k 
foLr kj  lesV u k iM+sA v pku d  gksu s okys ckt kj &ifj orZu ] izfr ;ksfxr k esa o`f)] 
ljd kj h u hfr ;ksa esa cn yko]  QS”ku  esa ifj or Zu  vkfn  ds d kj .k ,slh fLFkfr  vk l d rh 
gS t c fdlh laxB u  d ks viu s foLr kj  esa d V kSr h d juk iM+sA bl izd kj  d h u hfr;ksa 
d ks NWaV u h lEcU/kh u hfr  dgk t kr k gSA O;kikj  ds fod kl ds n kSj  esa vu sd  mRikn ksa 
d s fofo/k czk.M+ ij  QEkZ dk;Z djr h gS fd Ur q eUn h ds n kSj  esa t c fcØ h ?kV  t kr h 
gS r ks d Eiu h d ks fopkj  d j u k gksr k gS fd  vc fd Uk oLr qvksa d k mRikn u  cUn  dj 
fn ;k t k;A blizd kj  d h u hfr ;ksa eas  viu s O;kikj  d ks lhfer  dj us d k iz;kl fd ;k 
t kr k gSA  
mnkgj.k&Hkkj r h; M+kd  o r kj  foHkkx } kj k le;krhr  gksu s d s d kj .k viu h r kj 
lsok d ks cUn  d j  fn ;kA fgUn qLr ku  eksV lZ } kj k viu h ,EcSLMj  d kj  cu ku s okyh 
bd kbZ d ks cUn  d j  fn;k x;kA fgUn qLr ku  ;wu hyhoj } kj k vius vu sd  czk.Mksa dh 
NWV u h d j  n h xbZA 
NWaV u h lEcU/kh iz;klksa d s vUr xZr  laxB u  } kj k &  

• d qN d e ykHk okys mRikn ksa  d ks cUn  fd ;k t k ldr k gS] vFkok  

• O;kikj  ds foLr kj  d ks d e fd ;k t k ld r k gS] vFkok  

• for j .k d ks d qN fo”ks’k cWa/ks  gq, xzkgd ksa d s fy, lhfe r  fd ;k t k ld r k gS] 
vFkok  

• O;kikj  d k d qN fgLlk cspk  t k ldr k gSA  
fd lh laxB u } kj k NWaV u h lEcU/kh j .ku hfr  cu k;s t kus ds fy, lkekU;r% 
fu Eu fyf[kr  d kj .k mRrj n k;h gksr s gSa& 
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• mRikn d  } kj k cu k;s t kus okyk d ksbZ mRikn  izpyu  ls ckgj  gks x;k gSA  

• ckt kj  d h n ”kkvksa esa cn yk o d s d kj .k ekWax esa vR;Ur  d eh vk xbZ gSA 

• fu j Ur j c<+r h d Pps eky d h d her ksa d s d kj .k YkkHk d h ek=k d e gks xbZ 
gSA 

• izfr Li/khZ QeZ mPp rdu hd  ds lkFk ckt kj  esa mRik n u  izLr qr  dj  j gh gS 
r Fkk d Eiu h d s ikl u ohu hd j .k d s fy, mfpr  lalk/ku  miyC/k u gha gSaA 

• d Eiu h ds vU; mRIkkn  vR;Ur  lQy gSa r Fkk d Eiuh mu  mRikn ksa ij  gh 
/;ku  dsfUn zr  dj u k pkgr h gS ft u esa ykHk  d h n j  vf/kd  gSA 

• fu ;eksa esa cn yko d s QyL o#i mRikn u  cUn  dj u k vfu ok;Z gSSSA 

• d Pps eky d k d ksV k ljd kj  } kj k ?kV k fn ;s t kus ls mRikn u  esa d eh dj u k 
vko”;d  gksA  

• d Eiu h ds izcU/ku  esa cn yko ds ckn  dqN {ks=ksa d ks izkFkfed r k ls gV k fn ;k 
x;k gksA  

• izcU/kd ksa d ks ,slk vu qHko gks j gk gks fd vR;kf/kd  foLr kj  d s d kj .k 
fu ;U=.k f”kfFky gk s j gk gS A 

• d Eiu h d s ikl vf/kd  ykHk okys vU; fod Yi mi yC/k gSa ft u ds fy, 
lalk/ku  t qV k;k t ku k vko”;d  gSA 
laxB u  } kj k NWaV u h izfØ ;k viu k;s t kus d s fy, vu sd  fod Yi miyC/k 

gksr s gSa ft u esa ls viu s fy, Js’B  fod Yi d k pqu ko og okr koj .k ds vu q#i d j 
ldr k gSA fod Yi ds pquko esa d Eiu h d h vkfFkZd fLFkfr ] ckt kj  esaa fg Llsn kj h] 
izcU/ku d h u hfr ;kWa r Fkk Hkfo’; d k vuqeku egRoiw.kZ Hkwfed k d k fu okZg d jrs gSaA 
NWV u h lEcU/kh j .ku hfr  ds izeq[k fod Yi fu Eu fyf[kr  gSa& 
1 - izfrxeu ¼VuZ ,jkm.M½& izfr xeu d h j .ku hfr  d s } kj k laxB u  viu h 

vlQyr kvksa ij  fot ; izkIr  d ju s d k iz;kl djr k gSA laxB Uk viu h 
vkUr fjd  r Fkk ckgj h pqu kSfr ;ksa d k lkeu k d jus d s f y, viu h u hfr ;ksa r Fkk  
iz;klksa d h leh{kk dj r k gS r Fkk t ks Hkh d k;Z _.kkRed  izHkko mRiUu  dj 
j gs gSa mUkls d n e [khap ys r k gSA bl okilh d h fØ;k d ks gh izfr xeu  ;k 
iyV u k d gk t kr k gSA d Eiu h vius mu  fu .kZ;ksa d ks okil ys ysr h gS t ks 
le; d h d lkSV h ij  [kj s fl) u gha gks lds gSaA O;olk; d h YkkHk nj 
_.kkRed  gksu s] lalk/ku ksa d s ewY; esa d eh vkus] cktkj  esa fgLlsn kj h d e gks 
t kus] vfr iwWat hd j .k vFkok vYi iwWat hdj .k gksus] mRikn  d s vizpfyr  gksu s 
vFkok fd lh vU; izd kj  d s d qizcU/ku  d k lkeu k d ju s d s fy, izfr xeu  dh 
u hfr  d ks viu k;k t kr k gSA HkV ~V kpk;Z ,l0 ds0  d s vu qlkj2& izfr xeu 
j .ku hfr  d h lQyr k ds fy, ;g vko”;d  gS fd  j .ku hfrd  fo’k;ksa d s 
vfr fj Dr vYid kyhu o n h?kZd kyhu  foRr h; vko”;d r kvksa ij  Hkh ¼cSad ksa 



�यावसाियक नीित व रणनीितक �ब�ध                    MCM-203 

mRrjk[k.M eqDr fo’ofo|ky;                                                          153 

 

vkSj  foRr h; laLFkkvksa d s leku ½ /;ku fn ;k t k;A bld s fy, fu Eu  fyf[kr 
izfØ ;k d ks viu k;k t kr k gS& 

• loZizFke] laxB u  d h okLr fod leL;k d k ir k yxku s d k iz;kl fd ;k 
t kr k gSA 

• izcU/ku lEcU/kh fu .kZ;ksa d h leh{kk djr s gq, fod kl esa ?kkr d  u hfr ;ksa r Fkk 
mlds vfHky s[kksa ij  r qj Ur  lq/kkj kRed  d k;Zokgh d h tk ld r h gSA 

• vkUr fjd  o oká  lalk/ku ksa d h leh{kk d h t kr h gSA 

• mRikn u  rd u hd ] izfØ;k] foRr h; lk/ku r Fkk mud s mi;ksx] eku o lalk/ku 
d s mi;ksx vkfn  d h leh{kk d h t kr h gSA 

• laxB u d h u hfr;ksa ds fu ekZ.k esa =qfV  r Fkk mu ds vu qikyu  esa ykij okgh dk 
ir k yxk;k t kr k gS r Fkk blds fy, mRr j n k;h vf/kd kfj ;ksa d h igpku  dh 
t kr h gSA 

• v{ke vf/kd kfj ;ksa d ks gV k;k t kr k gSA =qfV iw.kZ u hfr;ksa o fu .kZ;ksa d ks okil 
fy;k t kr k gSA 

• u ;h izcU/ku  V he o d k;Z lewgksa d k xB u  fd ;k t krk gS r Fkk u ;s flj s ls 
;kst u kvksa ij  fopkj .k d jd s mUgsa fØ ;kfUor  fd ;k tkr k gSA 

2- cfU/kr O;kikj ¼dSfIVo½& 
O;kikj  ls ihNs gV us d h j .ku hfr ds vUr xZr  cfU/kr O;kikj ,d lqj f{kr 
d n e eku k t kr k gSA bld s vUr xZr  laxB u vius O;kikj  d ks lad qfpr  dj 
n sr k gS r Fkk dqN fof”k’V  xzkgd ksa ds fy, gh foØ ; d h u hfr  d ks viu krk 
gSA O;kikj h viu s mRikn u d h ek=k d ks lqfu f”pr  fcØ h d h ek=k r d  
lhfer  dj  nsr k gSA 
mnkgj.k& V kV k eksV lZ viu s okgu ksa d s fu ekZ.k esa dsoy ,d  Hkkx gh Lo;a 
cu kr h gS r Fkk “ks’k Hkkx ¼ikV Zl~ ,oa ,Dlslj ht ½ d s fu ekZ.k d s fy, og 
vyx&vyx vu sd  d Eifu ;ksa ls le>kSr k djr h gSA ;s d Eifu ;kWa osUMj 
d Eiu h d gykr h gSaA izk;% ;s d Eifu ;kWa V kV k d s fy, gh mRIkkn u  d jr h gSaA 
bld k ykHk ;g gksr k gS f d  os V kV k ls gh fMt k;u  izkIr  dj ds mlh d h 
vko”;d r k d s vu qlkj  okafNr  ek=k esa mRikn u dj r h gSaA bUgsa foi.ku  d k;Z 
esa d ksbZ Hkh iz;kl u gha d ju s gksr s gSaA  
;fn  d ksbZ QeZ izfr xeu  d s } kj k vius O;kikj  d ks lesV u k pkgr h gS r ks 
mij ksDr  izd kj  d k O;kikj vPNk fod Yi gksr k gS ft lesa lqj f{kr  < ax ls 
fd lh ,d  Ø sr k d ks eky cspd j  fu f”pr fcØ h r Fkk YkkHk d ks izkIr fd ;k 
t k ldr k gSA 
u bZ r Fkk NksV h d Eifu ;ksa d h n ”kk esa ;g j .ku hfr  izk;% vf/kd  d kj xj  gksr h 
gSA 

3 - #ikUrj.k ¼VªkalQksesZ”ku½& NWaV u h lEcU/kh j .ku hfr  ds vUr xZr  #ikUrj .k d k 
fod Yi lcls vf/kd  t ksf[keiw.kZ r Fkk pqu kSr hiw.kZ gksr k gSA bl mik; ds 
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} kj k QeZ vius fiNys O;k ikj  esa O;kid  ifj or Zu  dj r k gSA blizd kj  d k 
fu .kZ; ysu k vklku  u gha gS D;ksafd  vu sd  ckj  r ks QeZ vius O;olk; d h 
fn ”kk gh cn y n sr h gSA  
d Eiu h d ks #ikUr j .k d s }kj k NWaVu h j .ku hfr  ykxw d j us d s fu Eu d kj .k gks 
ldr s gSa& 

• or Zeku  O;kikj  le;kr hr  gks x;k gSA blesa ekWx fu j Urj  d e gks 
j gh gS r Fkk fu dV  Hkfo’; esa Hkh bld s c< u s d h vk”kk u gha gSA 

• or Zeku  O;kikj  ls brj  fdlh vU; {ks= esa vpku d  rhoz fod kl d h 
LkEHkkou k cu  xbZ gksA 

• cn ys gq, ifj os”k esa d k;Z d jus d s fy, mf pr  volj miyC/k gSaA  

• izcU/ku  mRlkgh r Fkk et cwr  gS t ks d fB u  fu .kZ; ysu s esa l{ke gS 
r Fkk ft lesa t ksf[ke ysu s d k lkgl gSA 

• laxB u ds ikl br us lk/ku  miyC/k gSa fd  u bZ ;kstu kvksa d ks ykxw 
d jus esa  d ksbZ leL;k mRiUu  u ghsa gksxhA  

• ifj orZu  d s QyLo#i la lk/ku ksa d s fu ’iz;ksT; gksu s r Fkk eku o 
lalk/ku  ds csj kst xkj  gksu s d s d kj .k gkfu  gksu s d h rFkk U;k;ky;h 
d fBu kb;ksa d s mRiUu  gksu s lEHkkou k u  gksA 

4 - fofuos”k& fofuos”k ls vk”k; ml n ”kk ls gS ft lesa d ksbZ laxB u  vius 
O;kikj  d k vFkok iwWat h d k ,d  Hkkx csp n sr k gSA bl n ”kk d ks fLiu  vkWQ 
Hkh d gk t kr k gSA d Eiu h viu h fofHkUu  bd kb;ksa esa ls fofu os”k gsr q p;fur 
bd kbZ d ks vU; d Eiu h d ks csPk ld r h gSA og viu h fdlh bd kbZ ds 
d kj ksckj  d k vU; QeZ ds lkFk foy; d j ld r h gSA ;g Hkh LkaHko gS fd 
viu k d kj ksckj  lekIr  gh d j  n sA mij ksDr  lHkh ifj fLFkfr ;ksa d k izHkko 
leku  gS D;kasfd  lHkh esa or Zeku  bd kbZ d k lekiu  fd ;k t k j gk gSA 
fofu os”k d h j .ku hfr  viu ku s d s fu Eu fyf[kr  d kj .k gks ld rs gSa& 

• O;kikj  d k fod kl fofHkUu pj .kksa esa gqvk gS r Fkk laxB u  d ks ,slk 
yxr k gS fd  Hkfo’; d h n`f’V  ls ;g fod kl lqfu ;ksft r  u gha gSA  

• fd lh j .ku hfr d  O;olk; bd kbZ d ks fu j Urj  gkfu  gks j gh gS r Fkk  
blds d kj .k laxB u  d h vkSlr  fod kl xfr  nq’izHkkfor gks j gh gSA  

• ;fn  O;kikj  d k ,d  Hkkx vU; O;kikj  d h vis{kk fHkUu  izd `fr  d k gS 
r Fkk laxBu  d ks bl Hkkx d s fu ;a=.k esa vf/kd  lalk/ku ksa d k 
mi;ksx d j u k iM+ j gk gSA 

• O;kikj  d k d ksbZ Hkkx d Eiu h ds eq[; O;kikj  d h izd `fr  ls fHkUUk gS 
ft ls pykr s j gus ls d EIku h vius eq[; y{; ls HkV d ld r h gSA 
mn kgj .k& V kV k lewg u s viu h d Eiu h V ksEd ks d ks f gUn qLr ku  yhoj 
d ks blfy, csp fn ;k D;ksaf d  rsy vkfn  d k O;kikj  V kV k d k eq[; 
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O;kikj  u gha FkkA blhizd kj V kV k QkekZ d ks Hkh okDgkV Z d ks csp fn ;k 
x;kA 

• laxB u  vius O;kikj  d h n ”kk d ks ifj ofr Zr  dju k pkgr k gS fd Urq 
iqj ku k O;kikj  bl fod kl esa ck/kd  gSA 

• laxB u d ks ,slk izr hr gksr k gS fd  mld k mRikn  le;kr hr  gks 
pqd k gS r Fkk vc mls iqu t hZfor  dj us d k d ksbZ ykHk u gha gSA 
mn kgj .k& fgUnqLr ku  eksVlZ d ks Hkkj r  d h lcls vf/kd  izfr f’B r 
r Fkk iqj ku h d kj  t ksfd  1 958  ls n s”kHkj  ds yksxka s d k fn y t hr  j gh 
Fkh] d k mRikn u 20 14  esa cUn  d ju k iM+k D;ksafd  dEiu h d ks vc 
viu h ,ECkSLMj  d kj  d h fcØ h c<+u s r Fkk bld h ckt kj  esa fgLlsn kj h  
d k;e j [kus ij  Hkj kslk u gha j gkA 

• QeZ viu s fd lh fo”ks’k mRikn  vFkok vFkok bd kbZ dks izfr Li/kkZ d h 
n `f’V  ls n qcZy ekur h gS vkSj  mls yxr k gS fd  bl ij  vf/kd /;ku 
n su s ls laxB u  vU; {ks=ksa esa  Hkh viu h izfr ’B k d ks [kks n sxkA 

• d Hkh&d Hkh d kuwu h n `f’V  ls Hkh fd lh bd kbZ d ks cspk t ku k vko”;d 
gks t kr k gSA mn kgj .k& fgUn qLr ku  yhoj fyfeV sM d s ikl yDl] 
fyfj y] ykbQckW;] lQZ] fj u ] MkyMk t Sls fu Eu  r du hd okys 
mRikn  Fks fd Ur q fon s”kh fofu e; fu ;ked  vf/kfu ;e ¼Qsj k½ izko/kku ksa 
d s d kj .k mlus viu s fu Eu  r du hd okys ou Lifr ?kh ,oa rsy d s 
d kj ksckj  d ks fyIV u  d ks cs p fn ;k r Fkk mu d s LFkku  ij  d sfed Yl 
d s mPp r du hd  O;kikj  esa izos”k fd ;kA bl ifj or Zu  ds d kj .k 
mls viu h iwWat h r Fkk vfLr Ro d ks cpku s esa lQyr k f eyhA  

 d Eiu h } kj k fofu os”k d h n”kk esa lko/kku h j [ku s d h vko”;d r k gSA 
blds fy, fofu os”k  d s f y, lgh le; d k pqu ko fd ;k t ku k vko”;d 
vko”;d  gSA  d EIku h d ks fu EUkfyf[kr  lko/kkfu ;kWa j [kus d h vko”;d r k 
gS& 
¼v½  t c Hkh d ksbZ d Eiu h fofuos”k d k fu .kZ; ysr h gS] ;g eku  fy;k 

t kr k gS fd  d Eiu h d h vkfFkZd  fLFkfr  B hd  u gha gSA ;g Hkh eku 
fy;k t kr k gS d EIku h d ks vius O;kikj  esa gkfu  d k lkeu k dju k 
iM+ j gk gSA blds d kj .k foØ sr k QeZ d h [;kfr  esa deh vkr h gSA 

¼vk½  d EIku h } kj k ,d  Hkkx d ks cspu s d k fu .kZ; d k izHkko mld h [;kfr 
ij  iM+r k gSA blls d EIku h d h lEifRr ;ksa d k ewY;kad u d e gks 
t kr k gSA foØ ;&ewY; Ø srk d Eiu h ds n cko esa fu /kkZfj r  gksr k gS 
t ks fd  foØ sr k d Eiu h ds i{k esa u gha gksr k r Fkk mls gkfu  d k 
lkeu k d ju k iM+r k gSA vr % d EIku h d ks fofu os”k lEcU/kh fu .kZ; 
lgh le; ij  ysu k pkfg, ft lls fd  mld h lEIkfRr ;ksa d k mfpr 
ewY; fey ld sA foØ sr k d Eiu h d ks ckt kj  ij  fu xj ku h j [krs gq, 
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;g lqfu f”pr  d ju k pkfg, fd  mld h bd kbZ ml le; csph t k; 
t cfd  mld h fLFkfr  ckt kj  esa vPNh izn f”kZr  gksA 

5 - lekiu&   lekiu  og j .ku hfr  gS ft lds } kj k d Eiu h viu k O;kikj  
lekIr  dj  nsr h gSA ;g fd lh d Eiu h d s fy, NWaV u h lEcU/kh vfUr e 
fod Yi gksr k gS fd  og viu s lEiw.kZ O;kikj  d ks lekIr  djd s mld h 
lEifRr ;ksa d ks csp n s r Fkk bl foØ ; ls izkIr  j kf”k ls n kf;Roksa d k Hkqxr ku 
d jrs gq, “ks’k j kf”k  va”k/kkj d ksa d ks Hkqxr ku  d j  n sA 
lekiu  d k fod Yi d ksbZ Hkh d Eiu h r Hkh iz;ksx dj r h gS t cfd og fuj Urj 
gkfu  d k lkeu k dj  j gh gksA mld h lEIkfRr ;kWa {kfj r  gks j gh gksa r Fkk 
fu dV  Hkfo’; esa Hkh ifj fLFkfr  esa lq/kkj  d h d ksbZ lEHkkou k u  gksA fd lh 
d Eiu h } kj k lekiu  d k fod Yi iz;ksx fd ;s t kus d s fu Eu fyf[kr  d kj .k gks 
ldr s gSa& 

• O;olk; bl izd `fr d k gS ft ls fu f”pr  le;kof/k esa iw.kZ fd ;k 
t ku k vko”;d  gSA 

• Lkk>sn kj h d h n ”kk esa fd lh Hkh lk>sn kj  ds vod k”kxzg.k vFkok 
e`R;q d h n ”kk esa QeZ d k lekiu  gks t kr k gSA 

• j ktu hfrd  vFkok d kuwu h n cko esa O;kikj  d ks cUn d ju k vfuok;Z 
gks x;k gks A  

• QeZ d ks fu j Urj  O;kolkf;d  gkfu  d k lkeu k dj u k iM+ j gk gksA 

• d Eiu h } kj k cu k;s t ku s okyk mRikn  le;kr hr  gks x;k gS r Fkk  
O;kikj  d k fofu os”ku  laHko u  gksA 

• d Eiu h d s fu os”kksa ij  izR;k; d h mfpr  n j  izkIr  u gha gks j gh gksA  

• d Eiu h d ks d ksbZ vR;Ur  vkd ’kZd  izLr ko izkIr  gks x;k gks ft ld s 
d kj .k iqj ku k O;kikj  cUn  d ju k mfpr  izr hr  gksr k gksA 
lekiu  d ks fud `’V r e fod Yi eku k x;k gS D;ksafd  blds ifj .kke 

vR;Ur  ?kkrd  gksr s gSa& 

• d Eiu h d h izfr ’B k lekIr gks t kr h gSA mld s } kj k vU; d ksbZ 
O;olk; pqu s t kuss d h j kg Hkh d fB u  gks t kr h gSA 

• d Eiu h d ks viu h lEifRr ;ksa d k mfpr  ewY; u gha fey  ikr k gSA 

• n su n kj ksa d h j kf”k d s v”kk s/ ; gks t ku s d k t ksf[ke c<+ t kr k gSA 

• d Eiu h esa d k;Zj r  d eZpkj h csj kst xkj  gks t krs gSaA 

• d Eiu h d ks Je vlUr ks’k rFkk fof/kd  vM+pu ksa d k lkeu k dju k 
iM+r k gSA 

• d Eiu h ds fofHkUu  fgr/kkjd ksa ¼vkiwfr Zn kr k] ysu n kj ] cSad ] chek 
d Eiu h] n yky] ifj ogu ] HkaMkj .k vkfn ½ d ks Hkh  gkfu  gksr h g S 
D;ksafd  mUgsa viu s O;kikj  d h d eh d ks iwj k d ju s ds fy, u ;s 
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xzkgd  d h [kkst  dj u h gksr h gSA ;g O;kikj izkIr  dju s ds fy, 
mUgsa vu sd  iz;kl dj us gks r s gSa r Fkk vfr fj Dr  /ku  O;; d ju k 
gksr k gSA 

9-5  fefJr j.kuhfr 
fefJr  j .ku hfr  ls vk”k; mu  u hfr;ksa ls gS ftud s } kj k d ksbZ laxB u 

LFkkf;Ro lEcU/kh] foLr kj .k lEcU/kh r Fkk NWaV u h lEcU/kh j .ku hfr ;ksa d ks ,d lkFk  
,d hd`r  ekWMy } kj k ykxw d jr h gSA fuj Urj  cn yrs O;kolkf;d  okr koj .k esa v u sd 
volj  ,sls vkr s gSa ft u esa fd lh laxB u  d ks vius O;kikj  d k iqu xZBu  d ju k iM+r k 
gSA iqj kus O;kikj  d ks u bZ ifj fLFkfr ;ksa d s vu qdwy cu kus r Fkk ykHkkt Zu  {ker k esa o`f) 
d jus d s mn ~n s”; ls laxB u  d ks u bZ fn ”kk izn ku  dju s d s fy, ;g Hk h laHko gS  fd  
QeZ vius O;kikj  ds ,d  Hkkx d ks csPk ns r Fkk fd lh vU; Hkkx d ks fLFkj  j [krs gq, 
fd lh r hljs O;kikj  d k vf/kxzg.k d j ysA vyx& vyx bd kb;ksa d s fy, fHkUu 
izd kj  d h u hfr ;ksa d k ikyu  d jrs gq, O;kolkf;d lQyr k d ks izkIr  dju s d k 
iz;kl fd ;k t kr k gSA bl izd kj ds j .ku hfr d iz;klksa d ks iksV ZQksfYkvks iqu lZajpu k 
d s #i esa  Hkh t ku k t kr k gS D;ksafd  blesa  laxB u  viu s or Zeku  Lo#i esa v u sd 
cn ykoksa d ks lfEefyr djr s gq, u ;k lqfo/kktu d ] lqj f{kr r Fkk ykHkiw.kZ vkd kj 
izkIr  dju s d k iz;kl d jr k gSA 

O;kikj  d s fod kl d h fofHkUu  voLFkk,a gksr h gSaA izkj fEHkd  voLFkk esa ykxr  
vf/kd  vkr h gSA f} r h; voLFkk es a /khj s&/khj s ekWx  esa  o`f) d s lkFk ykHkks a e sa Hkh  o`f) 
gksr h gSA r r̀ h; voLFkk esa d Eiu h viu s lokZsPp LFkku  d ks izkIr  djr s gq, ckt kj ij 
Nk t kr h gSA bu  voLFkkvksa  d s fy, d ksbZ le;kof/k fu /kkZfj r  u gha gSA d qN d Eifu;kW 
ar ks d qN gh eghus esa  r hlj h voLFkk r d  igqWap t kr h gSa r ks d qN vU; d bZ o’kkZsa r d 
Hkh ,d  gh voLFk k es a cu h j gr h gSaA d Eiu h ds t ks mRikn  ckt kj  esa Lohd kj  fd ;s 
t krs gSa mUgha d ks d Eiu h vkxs c< +ku k pkgr h gS r Fkk t ks mRikn  fiNM+ t krs gSa mUg ssa 
;kst u kc) <ax ls ckt kj  ls ckgj  d j  fn ;k t kr k gSA 
fefJr  j .ku hfr  d ks r hu  izd kj  ls ykxw fd ;k t kr k gS& 
1 - lgxkeh feJ.k  
2 - Ø fed  feJ.k 
3 - Lkgxkeh r Fkk Ø fed  feJ.k  

lgxkeh feJ.k ls vk”k; ml j .ku hfr  ls gS ft lesa  ifj orZu  d h j .ku hfr 
d ks ,d  lkFk vusd  bd kb;ksa vFkok mRikn u  ykbu  esa ykxw fd ;k t kr k gS vFkkZr~ 
,d  O;kolkf;d  bd kbZ esa f oLr kj  d h u hfr  r ks n wlj h esa NWaV u h d hA Ø fed  feJ.k e sa 
u hfr ;ksa d ks ,d  d s ckn  , d  ykxw fd ;k t kr k gSA mn kgj .k ds fy,  fd lh d Eiu h e sa 
igys pj .k e sa lko/kku hiwoZd  YkkHk d ks cpku s d k iz;kl fd ;k t kr k gS r Fkk /khjs&/khjs 
fd lh ,d  {ks= esa fo ”ks’k Kr k izkIr  d h t kr h gSA mld s ckn  la;qDr  miØ e] 
,d hdj .k o foy; d s ckn lkezkT;okn h foLr kj d ks izkIr  fd ;k t k ldr k gSA dqN 
laxB u bu n ksu ksa u hfr;ksa d s feJ.k d ks Hkh ykxw dj ld r k gS ft ld s vUr xZr dqN 
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bd kb;ksa d s fy, lgxkeh feJ.k d k iz;ksx fd ;k t kr k gS r ks d qN ds fy, Ø fed 
feJ.k d h u hfr  viu kbZ t kr h gSA 

Tkks, t h0  FkkWel us fd lh QeZ ds j .ku hfrd  ewY;kad u d s fy, ,d  r kfydk 
izLr qr  d h gS ft lesa j .ku hfr d  fod Yiksa d k ,d hd r̀ ekWMy izLr qr  fd ;k x;k gSA 
;g ekWMy cr kr k gS fd   fd lh laxB u  d h fut h “kfDr ;ksa o n qcZyr kvksa d k lEcU/k 
mUgsa miyC/k lalk/ku ksa ls gksr k gS r Fkk bu  n ksu ksa d s r kyesy ls gh Hkkoh  izxfr  r Fkk 
iqu xZBu  d ks vk/kkj  izkIr  gksr k gSA  
 

        ikfjfLFkfrdh okrkoj.k 
                     voljksa dh miyC/krk               pqukSfr;ksa dk vkjksi.k 
                                           

 
 

             
lqǹ<+ 

 
 
 
vkUrfjd  
okrkoj.k 
 
 

               
nqcZy 

 

vkn”kZ QeZ& 
1- ,dkxzrk                                            
2- yEcor ,dhdj.k 
3- {kSfrt ,dhdj.k 

vk”kafdr QeZ& 
1- lhfer lao`f) 
2- ldsUnzh; fofo/krk 
3- lkezkT;oknh fofo/krk 
4- #ikUrj.k 
5- la;qDr miØe 

HkkX;”khy QeZ& 
1- izfrxeu 
2- ldsUnz.k 
3- cfU/kr O;kikj 
4- lhfer lao`f) 
5- ,dhdj.k 
6- la;qDr miØe 
7- fofuos”k 
8- lekiu 

ladVxzLr QeZ& 
1- izfrxeu 
2- fofuos”k 
3- lekiu 

 

 
mij ksDr  r kfyd k ls ;g Kkr  gksr k gS fd  ft u  laxB u ksa d h “kfDr ;kWa mUg ssa 

izkIr  volj ksa d s vu q#i gksr h gSa os r hoz fod kl dj r h gSa r Fkk yEcor r Fkk {kSfrt 
,d hdj .k ds mik;ksa d k iz;ksx d j r h gSaA os viu h bPNku qlkj  fd lh {ks= d ks pqud j 
mu esa ,d kxzr k } kj k fo”ks’kKr k izkIr  dj  ldr h gSaA ft u  lqn`<+ laxB u ksa d ks mfpr  
volj  izkIr  u gha gks ikr s  gSa os lhfer  volj ksa d k lko/kku hiwoZd  ykHk mB kus d k 
iz;kl d jr s gSaA os lhfer  lao`f) r Fkk la;qDr  miØ e tSls fod Yiksa d k mi;ksx 
d jrs gSaA n qcZZy laxB u  r ks izkIr  volj ksa d k Hkh mfpr  YkkHk u gha mB k ikrs gSaA os 
YkkHk izkIr  d ju s d s fy, n wlj ksa d k lgkj k ysr s gSa ; k fQj  fd lh mfpr  izLr ko d s 
izkIr  gksu s ij fofu os”k ;k lekiu  d k ekxZ Hkh pqu ld rs gSaaaaaaA t ks laxB u n qcZy gksr s 
gSa r Fkk mUgsa pqu kSfr ;ksa d k lkeu k Hkh d ju k iM+s r ks m u d k lad V xzLr  gksu k LoHkkfod 
gh gSA os r ks cl izfr xeu ] fofu os”k vFkok lekiu  d k ekxZ gh pqu  ldrs gSaA  
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blizd kj  Tkks, t h0  FkkWel } kj k laxB u  d s ewY;kadu  esa vkUr fj d lqn <̀+r k r Fkk oká 
okr koj .k d ks vk/kkj  cu k;k x;k gSA 
j.kuhfrd lfU/k& 

vk/kqfu d ;qx esa O;kikj d k fod kl bl rj g gks j gk gS fd  ifj fLFkfr ;ksa esa 
fu j Ur j r Fkk vleku ifjor Zu  gksr k gSA vr % vfLrRo ds cpko r Fkk fod kl dh 
leLr  u hfr ;ksa d ks cgqr  r hozr k ls ykxw dju k iM+r k gSA laxB u  viu s ykHkksa esa o`f) 
d s fy, le;ku qlkj  u hfr;ksa esa  ifj or Zu  dj r k gSA bu esa ls ,d  j .ku hfrd  lfU/k 
vFkok xB cU/ku  Hkh gSA ;ksf”ku ks ,oa j axu3 u s j .ku hfrd  lfU/k d ks vko”;d 
fo”ks’kr kvksa d s vk/kkj  ij  if j Hkkf’kr  fd ;k gS& 

• n ks ;k vf/kd  QeZ fu /kkZfjr  y{;ksa d h iwfr Z d s fy, ,d er  gksr h gSa fd Urq 
le>kSr s d s mij kUr  os Lor U= gh j gr h gSaA 

• Hkkxhn kj  QeZ xB cU/ku  d s ykHkksa  d ks ckWV r h gSa r Fkk fu /kkZfjr  d k;Z ds 
fu ’iknu  ij  fu;U=.k dj r h gSaA laHkor % ;g xBcU/ku  d k lcls cM+h  
fo”ks’kr k gSA 

• Hkkxhn kj  QeZ rdu hd ] mRikn u  t Sls ,d kf/kd  egRoiw.kZ fo’k; ij  fuj Urj 
viu k ;ksxn ku  nsr h gSaA 
bl izd kj ] j .ku hfr d  lfU/k os n h?kZd kyhu  le>kSrs gSa ft u esa n ks d Eifu ;kWa 

viu s mn ~ns”;ksa d h izkfIr  d s fy, r Fkk ikj Lifj d fgr ksa d h iwfr Z d s fy, vkil esa 
feyd j  j .ku hfr d dn e mB krs gSaA blizd kj  d h lfU/k esa fd lh Hkh QeZ d k vfLrRo 
lekIr  u gha gksr k oj u ~ n ksu ksa lgvfLr Ro d h Hkkou k ls d k;Z d jr s gSaA n ksu ksa QeZ 
viu k i`Fkd  O;olk; Hkh dj  ld r h gSaA ;g lg;ksx mRikn d  d k mRIkknd  ds lkFk 
vFkok lsokizn kr k d s lkFk vFkok lsok izn kr k d k lsok izn kr k ds lkFk vFkok vU; 
d s fdlh #i esa gks ldr k gSA bl izd kj d h lfU/k dk lcls cM+k ykHk ;g gksr k gS 
fd  fo”oLRk lkFkh d s mRik n  vFkok lsok d h miyC/k r k U;wur e ewY; ij  gks t kr h 
gSA 

xr  n ”kd  esa j .ku hfrd  laf/k ds } kj k O;kikj ds fod kl d h izo`fRr  r hozrk 
ls c< + j gh gSA mRIkknd  dk ifj ogu  d Eiu h] chek d Eiu h vFkok foi.ku  d Eiu h d s 
lkFk le>kSr k egRoiw.kZ gks ld r k gSA vkt d y bZ&d kelZ ds ;qx esa  vk Wu ykbu  
“kkWfiax d k O;kikj  fn u ksafn u  izflf) izkIr  d j  j gk gSA “kkWfia x d Eiu h vius lkeku  
d ks xzkgd ksa d s } kj  rd  igqWapku s d s fy, d ksfj ;j  d Eifu ;ksa d s lkFk lfU/k dj rs gSaA 
“kkWfix d Eiu h d ks Hkj kslseUn  d ksfj ;j d Eiu h d k lkFk feyr k gS r ks mld k O;kikj 
xzkgd ksa d k fo”okl vft Zr dj  ikr k gSA n wlj h vksj  d ksfj ;j  d Eiu h d ks Hkh cM+h 
ek=k esa O;kikj  ,d gh xzkgd  ls fey t kr k gSA xr  fn u ksa ir at yh vk;qosZn  fyfeV sM 
d s mRikn ksa d ks cspu s d s f y, fcx ckt kj  d s lkFk blhizd kj  d h lfU/k d h xbZ gSA  
bl chp cSad s”;ksj asl d k egRo Hkh fu j Ur j c<+r k t k j gk gSA ;g “kCn  cSad  rFkk 
,s”;ksj sal ¼bU”;ksj sUl½ d s la;ksx ls cu k gSA blds vUr xZr  bU”;ksjsUl d Eiu h chek  
ikfylh csPku s d s fy,  cSad ksa  d h en n  ysr s gSaA cSad ksa d ks chek d Eiu h ls d eh”ku  Hkh 
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feyr k gS r Fkk t ekj kf”k HkhA n wlj h vksj  chek d Eiu h d ks ikWfylh ds foi.ku esa 
vklku h gks t kr h gS vkSj  mld k O;olk; c<+r k gSA ih0 ,u 0 ch0  esV ykbQ] 
vkbZlhvkbZlhvkbZ izwMsfU”k;y vkfn  bl {ks= esa izeq[k u ke gSaA 
j .ku hfrd  lfU/k d h izeq[k fo”ks’kr k,a fu Eu fyf[kr  gSa& 

• j .ku hfrd  lfU/k d h lHkh QeZ Lor U= gksr h gSa t ks viu k O;kikj  djr h gSa 
fd Urq le>kSr s ds } kj k dqN O;kikj feyd j blizd kj  d jr h gSa t Sls fd ,d 
gh QeZ gksA  

• j .ku hfrd  lfU/k n h?kZd kyhu  gksr h gSa vkSj  ikj Lifjd fgr  d s y{; d ks iw.kZ 
d jr h gSA 

• j .ku hfrd  lfU/k esa lfEef yr  lHkh QeZ vius d ks ykHk d h fLFkfr  esa ikr h 
gSaA 

• j .ku hfrd  lfU/k esa lfEefy r  lHkh QEkZ ij Lij  lg;ksx ls viu s t ksf[ke  d ks 
d e dj us esa lQy gk sr s gSa A 

• j .ku hfrd  lfU/k n ksu ksa d Eifu ;ksa ds mn ~n s”;ksa d ks izkIr  d ju s esa lgk;d 
gksr h gSA 

• izR;sd  izfr Hkkxh QeZ viuh lkFkh QeZ d ks l”kDr  d jr h gS r Fkk mldh 
n qcZyr kvksa d k lkeu k dj us esa en n  d jr h gSA 

• j .ku hfrd  lfU/k d s izfr Hkkxh viu s izfr Lif/kZ;ksa d ks ij kLr  d jus d s fy, 
viu s j .ku hfrd  lk>sn kj  d h “kfDr ;ksa d ks iz;ksx dj rs gSa r Fkk ckt kj  esa 
u sr `Ro d h fLFkfr  izkIr  djr s gSaA 

j.kuhfrd lfU/k ds izdkj& j .ku hfrd  lfU/k n ks lEcfU/kr  laxB u ksa d s chp d k 
O;ogkj  gSA izfr Hkkxh laxBu ksa d ks blesa fd lh Hkh izd kj  ls d j kj  dju s d h LOkr U=r k 
gksr h gSA vr % j .ku hfrd  lfU/k d s fofo/k #i fn [kkbZ n sr s gSa& 
1½ ykblasfLkax&  bl voLFkk ea s mRikn  d s fu ekZ.k gsr q vf/kd r̀  QeZ viu s 
vf/kd kj  ds iz;ksx d s fy, vU; laLFkk d ks vf/kd `r  dj  nsr h gSA bls ykblsUl d gk 
t kr k gSA ykblsUl d k iz;ksx d j us d s cn ys iz;ksxdr kZ QeZ } kj k fu f”pr  /kuj kf”k  
d k Hkqxr ku  fd ;k t kr k gSA bld k iz;ksx izk;% mRiknu  ds {ks= esa  fd ;k t kr k gSA 
2½  Ýzaspkbftax& lsokizn kr k viu h lk[k d k ykHk ysr s gq, lsok izn ku djus 
d k viu k vf/kd kj  vusd  LFkku ksa ij  vU; QeksZa d ks fu f”pr  fdj k;s ij  n s nsr k gSA 
Ýsapkbft ax d s vUr xZr  vf/kd kj  nsu s okyh d Eiu h xq.koRr k ij Hkh fu ;a=.k j [kr h gS 
D;ksafd  xzkgd  mDr  d Eiu h d h izfr ’B k d s vk/kkj  ij  gh vf/kd kj  iz;ksxdr kZ QeZ ls 
eky vFkok lsok izkIr  d jr h gS r Fkk fdlh Hkh izd kj ls vlUr q’V  gksu s ij  vf/kd kj 
izn kr k QeZ d h lk[k d ks /kDd k igqWapr k gSA bld k iz;ksx izk;% lsok ds {ks= esa fd ;k 
t kr k gSA 
3½  lgfoi.ku& n ks QeZ vius foi.ku  d ks bl izd kj  ls izcfU/kr  d jrs gSa fd 
d qy feykdj  os ,d  nwljs ds iwj d  cu  t krs gSa vFkkZr ~ mu ds mRikn  ,d  nwljs d ks 
lgk;r k izn ku  d jrs gSaA mn kgj .k d s fy, ,d lkcqu  fu ekZr k viu h lkcqu  d h 
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fV Dd h ds lkFk lkcqu n ku h eq¶r  nsu s d h ;kst u k pykr h gS r ks og lkcqu n ku h d k 
Ø ; d jr s le; ml d Eiu h d ks ykHk igqWqpk j gh gS] ogha lkcqun ku h fu ekZr k ,d 
lkFk foØ ; d k ykHk ysu s d s fy, lkcqu  fu ekZr k d ks lLrs n ke esa eky n sd j ykHk 
d ekr k gSA xzkgd  Hkh lkcqun ku h eq¶r feyu s ds ykYkp esa lkcqu d k Ø; d ju k gSA 
mDr  le>kSr s ls n ksu ksa i{kksa d s lkFk xzkgd ksa d ks Hkh yk Hk gksr k gSA  
4½  izfrfoi.ku& bl izd kj ds le>kSr s esa ,d  oLrq d k mRiknd  nwlj h oLrq 
d s fy, ekWax l`ft r  dj r k gSA d kj  d k fu ekZ.k c<+u s ls V k;j  d h ekWx Hkh c<+r h gSA 
blh izd kj ej Eer  o j [kj[kko ds fy, od Z”kkWi d k d ke c<+r k gS] chek {ks= d k 
fod kl gksr k gSA lEcfU/kr  QeZ ij Lij  lfU/k ds } kj k ykHk izkIr  d j  ldr s gSaA 
5½  oká vkiwfrZ ¼vkmV lksflZax½&  n h?kZd kfyd  le>kSr s d s } kj k ,d  d Eiu h 
viu s mRikn u ] forj .k vFkok lEcfU/kr lsok d k ,d  Hkkx fd lh vU; QeZ d ks lksai 
n sr h gSA vkt d y vu sd  cM+h d Eifu ;kWa viu s d eZpkfj;ksa d s osr u ] vod k”k vkfn  d s 
izcU/ku  d k d k;Z fdlh eku o lalk/ku  QeZ d ks n s nsr h gaSA blh izd kj  foi.ku d s 
d k;Z ds fy, Hkh vU; QeZ ls le>kSr k fd ;k t k ld r k gSA bld k ykHk ;g gksr k 
gS fd  d Eiu h dsoy viu s mRikn u  d ks mRd `’B  cu kus ij  /;ku  nsr h gS r Fkk nwlj h 
QeZ viu h foØ ; {ker k ds vk/kkj  ij  fcu k vf/kd  iwWat h yxk;s ykHk izkIr  d jr h gSA 
6½  lg&mRIkknd& eq[; mRiknd  lgk;d  lkexzh ds fy, vU; mRIkkn d ksa ls 
le>kSr k dj r k gSA n ksu ksa d s la;qDr  iz;kl ls gh fe r O;;h n j ksa ij  mRikn u  dj uk 
lEHko gks ikr k gSA izFke d Eiu h vius eq[; d k;Z ij  /;ku  dsfUn zr djd s vPNh 
xq.koRRkk d k mRIkknu  djrh gS r ks n wlj h d Eiu h viu s eky d s foi.ku  d s leL;k 
ls eqDr  gksr h gSA vr % og lLr h n j  ij  lkeku  n su s d s fy, r S;kj  gks t kr h gSA bl 
le>kSr s ls n ksu ksa d ks ykHk gksr k gSA 
7½  Kku fofue;& d Eiu h mRiknu  vFkok O;kikj  esa iz;qDr  fo”ks’k rd u hd  d ks 
n wlj h d Eiu h d ks iz;ksx d jus d h vuqefr izn ku d jr h gSA n ksu ksa d Eifu;kWa ,d 
n wljs d h fu ekZ.k] iz”kklu ;k izcU/ku ] foi.ku  vkfn  d h fof/k;ksa o lwpu kvksa d k 
iz;ksx d jr h gS r Fkk “kks/k o losZ{k.k lwpu kvksa d k mi;ksx d j r h gSaA 
8½  la;qDr miØe&  bl voLFkk esa n ks miØ e lkFk fd lh  ifj ;kst uk ij 
feyd j  d k;Z d jrs gSa ft lls lalk/ku ksa d k mi;ksx fer O;f;r k ds lkFk d j  ld asA 
mn kgj .k ds fy,& fd lh cM+s iqy d ks cu ku s d h lj d kj h fu fon k d k ewY; cgqr 
vf/kd  gkssu s d s d kj .k laHko gS fd  n ks QeZ bls fey d j  cu kus gsr q la;qDr  miØ e 
cu k ysaA n ksu ksa QeZ vYkx&vyXk d kj ksckj  r ks dj r h jgsaxh fd Ur q bl iqy d ks cu kus 
d h ifj ;kst u k feyd j  iwj h d jsaxsA bl iqy d s vfr fj Dr  vU; d k;Z vyx ls d j saxs 
r Fkk iqy iw.kZ gksu s d s ckn  fQj  vyx&vYkx d k;Z d jrs j gsaxsA  iqy d s fu ekZ.k gsr q 
d k;Z r Fkk ykHk d s cWaV okj s gsr q le>kSr k dj  fy;k t k;sxkA 
9½  iwWath lgHkkfxrk& d Eiu h fd lh lEcfU/kr  O;kikj  esa ij Lij  iWawt h fu os”k 
d jds mld s izcU/ku  esa Hkkx ysr h gS r Fkk mls viu s O;kikj ds fod kl d s fy, 
iz;ksx d jr h gaSA   
j.kuhfrd lfU/k dh pqukSfr;kWa&  
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j .ku hfrd  lfU/k bl y{; ds lkFk d h t kr h gS fd lEcfU/kr  laxB u ksa d ks 
viu s Yk{;ksa d h izkfIr  esa lgk;r k gks ldsA os viu h ykxr ksa d ks d e dj  ld saA 
laxB u  d h ckt kj  esa fg Llsn kj h c<+ ld sA mu d s ykHk c< + ld sa r Fkk m u d h 
lEifRr ;ksa ds ewY; eas o`f) gks ld sA ;g lfU/k lHkh lk>sn kj ksa d s fy, ykHkizn  gksr h 
gS vr % or Zeku  ;qx esa bl izd kj  d s le>kSr ksa d k O;kikj  esa pyu  c<+ x;k gS fdUrq 
O;kogkfj d  #i esa j .ku hfrd  lfU/k gksu s ij  vu sd  pqu kSfr ;ksa d k Hkh lkeu k d ju k 
iM+r k gSA bu esa ls izeq[k fu Eu  gSa& 

• bl izd kj d h lfU/k n ksu ksa i{kksa d s ikj Lifjd  fo”okl ij  vk/kkfjr  gksr h gS 
fd Urq le; d s lkFk ;fn  ,d  laxB u  d h fLFkfr  d et ksj  gksr h gS r ks n wlj k 
mlls n wj h cu kus d k iz;kl d ju s yxr k gSA 

• bl izd kj  d h lfU/k ikj Lifj d  ykHk d k Yk{; ysd j  vfLr Ro esa vkr h gSa 
fd Urq dqN le; ckn  n ksu ksa i{kksa d ks ;g yxu s yxr k gS fd  nwlj s i{k d k 
ykHk mu d s ykHk ls vf/kd  gSA blizd kj  xB cU/ku  esa n j kj  iM+us yxr h gSA  

• blizd kj  d h lfU/k ds d kj .k laxB u  ,d  n wljs ij  fu HkZj  gks t krs gSa r Fkk  
mu d h O;fDr xr  lEiw.kZr k lEkkIr  gks t kr h gSA 

• fd lh ,d  i{kd kj  ij  vpku d  ladV  ¼gM+r ky] n q?kZVu k] izfr cU/k vkfn ½ vk 
t kus ij  n wlj k i{kd kj  Hkh izHkkfor  gks t kr k gSA 

• vyx&vYkx vkd kj  r Fkk izfØ ;k ds d kj ksckj ksa d k ,d  gh fn ”kk esa 
lkeat L;iw.kZ d k;Z dj u k vR;Ur  pqu kSr hiw.kZ gksr k gSA 

• n ks laxB u ksa d h izfØ ;kvksa d s r kyesy r Fkk lkeat L; esa vu sd O;kogkfjd 
d fBu kbZ;ksa d k lkeu k dj uk iM+r k gSA 

vkbZVhlh fyfeVsM% ,d laf{kIr v/;;u 
2 4  vxLr  19 10  d ks bEihf j ;y V ksCkSd ks d Eiu h vkWQ bf.M;k fyfeV sM d s 

u ke ls LFkkfir  d Eiu h vc vkbZV hlh fyfeVsM ds u ke ls t ku h t kus okyh ,d 
fo”kkyd k; d Eiu h gS ft lu s r Eckd w O;olk; ls ;k=k izkj EHk d jus d s ckn  gksVy] 
isij  ds lkFk vkV k] vxjcRr h] d UQsDlu j h] lkSan ;Z izlk/ku  vkfn vusd  Rofj r 
pkfyr  miHkksDr k oLrqvksa ¼,Q0 ,e0lh0t h0 ½ esa viu h Js’B r k d k;e d h gSA d Eiu h 
u s 1 97 0  esa Lo;a  d ks lkoZtfu d  {ks= d h d Eiu h cu kus d s ckn  viu k u ke ifj ofr Zr 
d j  bf.M;u  V kscsd ks d Eiuh fy0  r Ri”pkr ~ lu ~ 19 74 esa vkbZ0 V h0lh0  fyfeVsM r Fkk 
2 00 1  esa vkbZV hlh fyfeV sM d j  fn;kA o’kZ 2 00 0  ds ckn  fofo/k fu xfer  j .ku hfr ;ksa 
d s v/;;u  d h n `f’V  ls ;g d Eiu h lokZf/kd  cn yko okyh d Eiu h j gh gSA 
izFke N% n ”kd ksa esa r Eckd w mRikn  cu kus okyh bl d Eiu h u s foYl] xksYM ¶ysd ] 
5 55 ] dSIlVu ] usoh d V ] Dykfld  r Fkk lhtlZ tSlh flxj sV  ls ckt kj  d k 8 0 
izfr ”kr  Hkkx izkIr dj  viu h ckn ”kkgr d k;e d hA bl chp d Eiu h us viu s n wljs 
O;kikj  iSdsft ax o fizafV x d ks izkj EHk ¼19 25 ½ fd ;k Fkk fd Urq mls j .ku hfrd  <ax ls 
j ksd  fn ;k x;kA  
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lu ~ 197 5 esa d Eiu h ds uhfr d kj ksa d ks ;g vu qHko gqvk fd  r Eckdw {ks= e sa 
vc lao`f) d h laHkkou k lhfer  gSA vr% u ;s ckt kj  d h [kkst  ds #Ik esa ,d  gksV y 
vf/kxzghr  djd s gksV Yk O;olk; esa dn e j[kkA igys bld k u ke vkbZV hlh&OkSyd e 
xzqi gksV y r Fkk ckn esa ekbZ QkP;wZu  ¼psUu bZ½ d j fn;k x;kA orZeku  esa d EIkuh ds 
} kj k 90  ls vf/kd  gksV yksa  d k lapkyu  fd ;k t k jgk gSA lu ~ 20 00  ds ckn  ls 
d Eiu h ,d vksj  u ;s {ks=ksa esa izos”k r Fkk nwlj h vksj  iqj kus {ks= d ks et cwr  cu kus d k 
iz;kl d j  j gh gSA d Eiu h u s xzhfVax d kMZ o LVs”ku jh ¼DyklesV ] isij Ø k¶V ] dyj  
Ø w½] lwpu k r du hd  ¼vkbZV hlh bUQksVsd ½] [kk| in kFkZ ¼vk”khokZn ] fcaxks] lu QhLV ] 
feaV  vks xe]  f;Iih] d S.MheSu ] ch uspqj y½] ekfp l o vxj cRr h ¼f”ki] ,se] 
eaxyn hi½] lkSUn ;Z izlk/ku ¼fQ;kek fM foYl] foosy] ,lsUt k Mh foYl] lqihfj;k] 
,saxst ½ vkfn  {ks=ksa d s ek/; e ls fofo/kr kiw.kZ O;kikj ksa esa /khj s&/khj s izos”k fd ;k gS r Fkk 
mlds ckt kj  d k ,d  cM+k Hkkx v ft Zr  dj  fy;k gSA lu ~ 20 14  esa d Eiu h u s 
vkWu ykbu  O;olk; d s {ks= esa Hkh izos”k d j fy;k gSA iqj kus izfr f’Br  {ks= r Eckd w esa 
Hkh d Eiu h fu j Ur j  viu h Js’B r k cu k;s gq, gSA lu ~ 1 98 5  esa u siky esa  lw;kZ V kscsd ks 
d Eiu h d h LFkkiu k la;qDRk miØ e ds #i esa d h ftls lu~ 2 002  esa vkbZV hlh d h 
vu q’akxh cu k fn ;k x;kA lu ~ 20 11  esa d Eiu h } kj k gLr fu feZr  flxkj  d k mRiknu 
Hkh izkj EHk fd;k x;k gSA izfr xeu ] vf/kxzg.k] la;qDRk miØ e] lkezkT;hd j .k tSlh 
fofHkUu  j .ku hfr;ksa d k vkbZV hlh } kj k le;&le; ij vR;Ur  d q”kyr kiwoZd  iz;ksx 
fd ;k x;k gS r Fkk viu s O;kikj  d ks xgj kbZ o Å WapkbZ n ksu ksa {ks=ksa  es a fod flr  fd ;k 
gSA 

9-6   lkjka”k 
fu xe Lr j ij  j .ku hfr  d k fu /kkZj .k d ju k j .ku hfr d  izfr iknu  d k ,d 

egRoiw.kZ vax gSA fu xe Lr j h; j .ku hfr  d s vk/kkj  ij  gh y?kq O;kikj  bdkbZ 
¼,l0 ch0 ;w0 ½ Lr j  ij  j .ku hfr  d k izfr ikn u fd ;k t kr k gSA fu xe Lr j ij  j .kuhfr 
fu /kkZj .k d k vk”k; mu u hfr ;ksa d s fu ekZ.k ls gS t ks lEiw.kZ laxB u  d h leLr  
bd kb;ksa d s fy, O;kid  # i ls ykxw d h t k;saA ;s j . ku hfr ;kWa fofHkUUk izd kj  d h gks 
ldr h gSa& LFkkf;Ro LkE cU/kh] foLr kj .k lEcU/kh] NWV u h lEcU/kh RkFkk fefJr 
j .ku hfr A LFkkf;Ro lEcU/kh j .ku hfr  esa laxB u  viu s vfLr Ro d h j {kk ds fy,  
;FkkfLFkfr ] laiks’k.kh; lao`f )] lko/kku hiw.kZ pky] ifj or Zu ghur k vFkok ykHk  fLF kj r k 
d s iz;kl d jr k gSA foLrkj .k lEcU/kh j .ku hfr d  iz;klksa esa laxB u  d s lokZaxh.k  
fod kl d s fy, vkUr fjd lao`f)] ,d kxzr k] foy;] vf/kxzg.k r Fkk la;qDr  miØ e 
t Sls iz;klksa d ks lfEefyr  fd ;k t kr k gSA NWVu h lEcU/kh iz;kl laxB u d ks d fB u 
ifj fLFkfr  esa  Lo;a d ks  lqj f{kr  j [kus d s f y, fd ;s t kr s gSa ft lesa izfr xeu ] cfU/kr  
O;kikj ] #ikUr j .k] fofu os”k vFkok lekiu  d k ekxZ viu k;k t kr k gSA bu ds 
vfr fj Dr fefJr  j .ku hfr viu kdj  LFkkf;Ro] foLr kj .k vFkok NWaV u h lEcU/kh u hfr ;ksa 
d s la;ksx d ks ,d lkFk viu k;k t kr k gSA ;g feJ.k lgxkeh] Ø fed  v Fkok 
Lkgxkeh r Fkk Ø fed  feJ.k  izd `fr  d k gks ldr k gSA 
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vk/kqfu d  ;qx esa lqj f{kr  fod kl d h n `f’V  ls j .ku hfr d  lfU/k d k izpyu 
r st h ls c< +k gSA j .ku hfrd  lfU/k os n h?kZd kyhu  le>kSrs gSa ft u esa n ks  d Eifu ;kWa 
viu s mn ~ns”;ksa d h izkfIr  d s fy, r Fkk ikj Lifj d fgr ksa d h iwfr Z d s fy, vkil esa 
feyd j  j .ku hfrd  d n e mB krs gSaA bl izd kj  d h lfU/k esa fd lh Hkh QeZ d k 
vfLr Ro lekIr  u gha gksr k oj u~ n ksu ksa lgvfLr Ro d h Hkkou k ls d k;Z d jrs gSaA blds 
vUr XkZr  ykblasfLk ax] Qzas pkbft ax] lgfoi.ku ] izfr foi.ku ] vkmV  lksf lZax] 
lg&mRIkknd ] Kku  fofu e; t Sls mik;ksa d ks viu k;k t kr k gSA 

9-7 “kCnkoyh 
j.kuhfr izfriknu mPp izcU/k } kj k laxBu  ds fy, j .ku hfr  fu ekZ.k d h fØ ;k 
laxBukRed ijh{k.k j .ku hfrd  n`f’V  ls laxB u  d s lalk/ku ksa d k ij h{k.k 
;FkkfLFkfr  O;kikj  d k vkd kj  c< +k;s fcu k xq.koRr k fod kl d h u hfr 
laiks’k.kh; lao`f) O;kikj  esa fu j Ur j  ;kst u kc) o`f) d h u hfr 
lko/kkuhiw.kZ pky ckt kj  d h izfr fØ;k ij  vk/kkfj r  lko/kku hiw.kZ fod kl dh 
uhfr         
ifjorZughurk  viu h lQy u hfr ;ksa ij  fL Fkj  j grs gq, fod kl d h u hfr  
ykHk fLFkjrk  YkkHk d k Lr j  leku  cu k;s o cpk;s j [ku s d h u hfr  
vkUrfjd lao`f) lalk/ku ksa d s vu qdwyr e iz;ksx } kj k fod kl d h u hfr 
,dkxzrk fd lh {ks= fo”ks’k esa gh viu h xfr fof/k;ksa d ks c< +ku s dh 

u hfr 
foy; iqj ku h d Eifu;ksa d s ,d hd j .k } kj k u bZ d Eiu h cu kdj 

O;kikj  dju s d h u hfr 
vf/kxzg.k n wlj h d Eiu h d s O;kikj  dks Ø ; d jds viu s esa feyk  ysu s 

d h u hfr 
la;qDr miØe fd lh ifj ;kstu k fo”ks’k ds fy, d qN d Eifu ;ksa } kj k feyd j 

d k;Z d jus d h u hfr 
izfrxeu fiNys QSlyksa d ks okil ys d j  iwoZor  d k;Z d ju s d h u hfr 
cfU/kr O;kikj  d soy ,d  ;k lhfer  xzkgd ksa d s fy, O;kikj  d ks lhfer 

d jus d h u hfr 
#ikUrj.k iqj ku h u hfr ;ksa d s LFkku  ij iw.kZr % u ;s {ks=ksa d s fod kl d h 

u hfr  
fofuos”k O;kikj  d k iw.kZr % vFkok vkaf”kd  #i ls foØ ; dj  nsu s d h 

u hfr 
lekiu   O;kikj  d ks iw.kZr % cUn  djd s ifj lEifRr ;ksa d s fu Lr kj .k d s 
uhfr 
lgxkeh feJ.k fLFkj r k] foLr kj .k o NWaV u h d h u hfr;ksa d ks O;kikj  ds 

fofHkUu  Lr j ksa ij  ,d  LkkFk ykxw d j u k 
Øfed feJ.k fLFkj r k] foLr kj .k o NWaV u h d h u hfr;ksa d ks O;kikj  ds 

fofHkUu  Lr j ksa ij  ,d &,d  d jds ykxw d j u k 
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,l0ch0;w0 Leky fct u sl ;wfu V 
,Q0bZ0vkj0,0 QkWj su  ,Dlpast  jsxqysfj V h ,DV  ¼Qsj k½ 
cSads”;ksjasl cSad  r Fkk ,”;ksj sUl ¼bU”;ksj sUl½ d k lefUor  “kCn 
,Q0,Ek0lh0th0 QkLV  ewfoax d UT;wej  xqM~l 
ts0oh0 Tokb.V  oSapj  

9-8   cks/k iz”u 
¼d½ viuh izxfr tkWapsa  
crk,a fuEu dFku lR; gSa vFkok vlR;& 
¼v½  ;FkkfLFkfr  j .ku hfr  esa laxB u  u ;s {ks=ksa e sa viu s O;k ikj  d k foLr kj  djr k 

gSA                                                 ¼lR;@vlR;½  
¼vk½  lEiks’k.kh; lao`f) eas d Eiu h viu h xq.koRr k esa fu jUr j lq/kkj  dj rs gq, 

fLFkj  xfr  ls fod kl d h j.ku hfr  d ks viu kr h gSA      ¼lR;@vlR;½  
¼b½ lko/kku hiw.kZ pky e sa lax B u  ckt kj  d h izfr fØ ;k d s vk/kkj  ij  viu h 

fod kl d h xfr  fu /kkZfjr  d jr h gSA                     ¼lR;@vlR;½  
¼bZ½ YkkHk fLFkj r k u hfr  esa d Eiu h vius ykHk d ks fL Fkj  j [kr h gS pkgs blds fy,  

mls fd r u k Hkh ewY; D;ksa u  c<+ku k iMs+A           ¼lR;@vlR;½  
¼m½  vkUr fjd  lao`f) esa laxBu viu s miyC/k foRr h; r Fkk eku o lalk/ku ksa d s  

vu qdwyr e iz;ksx } kj k Lo;a d ks “kfDr ”kkyh cu kr k gSA      ¼lR;@vlR;½  
¼Å ½ foy; d h n ”kk esa “k fDr ”kkyh d Eiu h n qcZy d Eiu h dks [kj hn  ysr h gSA 
                   ¼lR;@vlR;½ 
¼,½ vf/kxzg.k d h n ”kk esa  Ø sr k d Eiu h d k vfLr Ro cu k j gr k gS t cfd  foØ sr k 

d Eiu h lekIr  gks t kr h gSA                ¼lR;@vlR;½  
¼,s½  la;qDr  miØ e d h n ”kk esa n ks d EIkfu ;ksa d k foy; gks  t kr k gSA 
                                                         ¼lR;@vlR;½     
¼[k½ viuh izxfr tkWapsa  
fjDr LFkku dh iwfrZ dhft,& 
1 - -------------------------- ¼izfr xeu @#ikUr j .k½ d h u hfr  viuku s ij  laxB u  viu s 

=qfV iw.kZ ,oa vlQy fu .kZ;ksa  d ks okil ys ysr h gSA  
2 - -------------------------- ¼izfr xeu @caf/kr  O;kikj ½ u hfr ds vUr xZr  laxB u  vius 

O;kikj  d ks lhfer  xzkgd ksa d s fy, gh lad qfpr  j [kr k gSA 
3 - #ikUr j .k d h u hfr  ds vUr xZr  d Eiu h vius O;kikj  d h -------------------

¼u hfr ;ksa@lkt lTt k½ esa O;kid  ifj or Zu  dj r h gSA 
4 - -------------------- ¼izfr xeu @fofu os”k½ d h u hfr  ds vUr xZr  d Eiu h vius O;kikj 

d k ,d  Hkkx csp n sr h gSA 
5 - NaWV u h lEcU/kh fod Yiksa esa d Eiu h viu h lhekvksa d ks --------------------------

¼foLr `r @lad qfpr ½ d j  n sr h gSA 
6 - j .ku hfrd  laf/k esa lHkh i{kd kj ksa d ks ij Lij  ¼lg;ksx@izfr Li/kkZ½ ls ykHk 

izkIr  gksr k gSA 
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9-9   cks/k iz”uksa ds mRrj 
¼d½  viuh izxfr tkWapsa   
¼v½ vlR;  ¼vk½ lR;  ¼b½ lR;  ¼bZ½ vlR; ¼m½  lR;  ¼ Å ½ vlR;  ¼,½  
lR; ¼,s½ vlR;   
¼[k½  viuh izxfr tkWapsa  
¼1 ½ izfr xeu  ¼2 ½ caf/kr  O;kikj  ¼3 ½ u hfr ;ksa ¼4 ½ fofu os” k ¼5 ½ lad qfpr  ¼6 ½ lg;ksx 

9-10   Loij[k iz'u 
y?kq mRrjh; iz”u& 
¼v½  fd lh O;kolkf;d  laxB u d ks LFkkf;Ro  lEcU/kh j .ku hfr  viu kus d h 

vko”;d r k D;ksa iM+r h gS\ 
¼vk½  foy; ls D;k vk”k; gS\ ; g vf/kxzg.k ls fd l izd kj fHkUu  gS\ 
¼b½ la;qDr  miØ e ls D;k vk”k ; gS\ bls viu kus d s eq[; d kj .k D;k gSa\ 
¼bZ½ Tkks, t h0  FkkWel } kj k fdlh QeZ d s j .ku hfrd  ewY;kad u  ds fy, izLr qr 

r kfyd k esa fd u  j .ku hfr d  fod Yiksa d k lq>ko fn ;k x;k gS\ 
¼m½  or Zeku  ;qx esa j .ku hfrd  laf/k ds d kSUk ls fod Yi miyC/k gSa\ laf{kIr  o.kZu 

d hft ,A 
fucU/kkRed iz”u& 
1 - fd lh O;kolkf;d  laxB u  esa vfLr Ro d h j {kk o lqj {kkRed  fod kl d s fy;s 

fd u  LFkkf;Ro lEcU/kh j .ku hfr ;ksa d ks viu k;k t kr k gS\ o.kZu  d hft ,A 
2 - foLr kj .k lEcU/kh j .ku hfr;ksa d s vUr xZr ,d  laxB u fdu  mik;ksa d ks 

lkekU;r% viu kr s gSa\ orZeku  ;qx esa foLr kj .k d h j .ku hfr ;ksa d k izPkyu 
D;ksa c< + x;k gS\ 

3 - d ksbZ laxB Uk fdu  ifj fFkfr ;ksa esa NWaV u h lEcU/kh j .ku hfr  d ks viu kr h gS\ 
blds vUr xZr  fd u  mik;ksa d ks lfEefyr  fd ;k t kr k gS\ foLr kj  ls mYys[k 
d hft ,A 

4 - O;kolkf;d  laxB u  LFkkf;Ro] fod kl r Fkk NWaVu h d h j .ku hfr  d k 
vko”;d r kuqlkj  feJ.k dj  ld rs gSaA ,slk d j us d h vko”;d r k D;ksa gksr h  
gS r Fkk blds D;k #i gks  ldr s gSa\ 

5 - or Zeku  ;qx esa j .ku hfr d laf/k d ks O;kolkf;d fod kl ds vL= d s #i esa 
viu k;k t kr k gSA bld h vko”;d r k] egRo RkFkk pqu kSfr ;ksa d k o.kZu 
d hft ,A 

6 - laf{kIr  fV Ii.kh fyf[k,&  

 ¼v½  laiks’k.kh; lao`f) 

 ¼c½ ykHk fLFkj r k 
¼l½ vkUr fjd  lao`f) 
¼n ½ izfr xeu    
¼bZ½  fofu os”k  
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9-11   lUnHkZ iqLrdsa 
1 Xyq,d MCY;w0 ,Q0  o ,y0 vkj 0 tSp] fct usl ikfylh ,.M LVsªV sft d 

eSu st esUV ] U;w;kdZ eSd xzkfgy 1 9 84 ] i’̀B& 20 9  ¼vuq0 ½ 
2 HkV ~V kpk;Z ,l0 ds0 ] ,fDtD;wfV ax , V u Z ,j km.M] fct usl oYMZ] Qj oj h 

1 &1 4 ] 1 979  i`’B & 1 3ls1 5  
3 ;ksf”ku ks ,We okbZ0  r Fkk ;w0 Jhfu okl jaXku ] LV ªsV sft d ,yk;Ul& ,u 

bUV jizU;ksfj ;y ,izksp V q XyksCkykbt s”ku ] cksLV u  gkoZMZ fctu sl Ldwy izsl] 
1 99 5-  

4. Business Policy and Strategic Management, P. Subba Rao, Himalaya 
Publishing House, Mumbai.  

5. Business Policy and Strategic Management, Azhar Kazmi, Tata 
McGraw- Hill Publishing Company Limited, New Delhi. 

6. Business Policy and Strategic Management, GV Satya Sekhar, I K 
International Publishing House, New Delhi. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



�यावसाियक नीित व रणनीितक �ब�ध                    MCM-203 

mRrjk[k.M eqDr fo’ofo|ky;                                                          168 

 

bdkbZ&10 j.kuhfrd fo”ys’k.k ,oa fu.kZ;u 
bdkbZ dh :Ikjs[kk 

1 0-1   çLr kou k 
1 0-2 j .ku hfrd  fod Yiksa d s ewY;ka d u  d h dlkSfV ;kWa 
1 0-3 j .ku hfrd  fod Yiksa d s ewY;ka d u  d h izfØ;k 
1 0-4 j .ku hfrd  ewY;kadu  < kWapk 

1 0-4-1 fu xe Lr j h; j .ku hfrd  fo”ys’k.k  
1 0-4-2 O;kikj  Lrj h; j .ku hfrd  <kWpk  

1 0-5    lkj ka”k  
1 0-6    'kCn koyh 
1 0-7    cks/k iz”u  
1 0-8   cks/k iz”u ksa d s mRr j 
1 0-9    Loij[k iz'u 
1 0-10    lUn HkZ iqLrd sa 

mÌs”;  
bl bd kbZ dss v/;;u  d s i'pkr ~ vki bl ;ksX; gks ld saxs fd % 

• j .ku hfrd  fu .kZ;u  d k o.kZu  dj  ld saA  

• j .ku hfrd  fod Yi ewY;kad u d h d lkSV h d k ewY;kad u  d j  ldsasA  

• fod Yiksa d k feyku  ,oa ewY ;kad u  d j  ldsasA  

• j .ku hfrd  fu .kZ;u  izfØ ;k d k o.kZu  d j  ldsaA  

• fu xe Lr j h; j .ku hfrd  fo”ys’k.k o O;olk; Lr j h; j.ku hfr d  fo”ys’k.k d k 
foospu  d j  ldsaA  

10-1 izLrkouk 
fofHkUu  izd kj  d s laxBu  viu s vkd kj  r Fkk O;kikj  ds LoHkko d s vk/kkj  ij 

viu h j .ku hfr  d k fu /kkZj .k d jrs gSaA bld s fy, os viu s laxBu  d h “kfDr;kas o 
lhekvksa d k v/;;u  d jus d s lkFk gh vkUr fj d  o oká  okr koj .k d s r Roksa d k Hkh 
fo”ys’k.k d j rs gSaA fiNys v/;k; ¼bd kbZ&9 ½ esa laxBu  d h voLFkkvksa d s vk/kkj  ij 
fLFkj r k] foLr kj .k] NWaV u h r Fkk fefJr  j .ku hfr  dk ij h{k.k fd ;k x;k gSA bu 
j .ku hfr ;ksa d k izfr iknu  dj us d s ckn  bu d k fu xe Lr j  ij  r Fkk O;kikj  bd kbZ Lrj 
ij  ij h{k.k fd ;k t kr k gSA bu esa lkekU; j .ku hfr Hkh gks ldr h gS vkSj  vkØ ked 
vFkok j {kkRed  vFkok d k;kZRed  j .ku hfr  HkhA ;g /; ku  j [kk t kr k gS fd  j .ku hfr 
d k pqu ko laxB u  ds ewy  LoHkko r Fkk mld s mn ~ns”;ksa d s vu q: i gksu k pkf g,A 
laxB u vius j .ku hfr d fod Yiksa ds pqu ko r Fkk fu .kZ;u  ds fy, lqfu f”pr  izfØ ;k 
d ks viu kr k gSA og j .ku hfr d  fod Yiksa d k ewY;kadu fofHkUu  d lkSfV ;ksa d s vk/kkj  
ij  d jr k gS r Fkk rn uqlkj  gh fu .kZ; ysr k gSA bl ewY;kad u d k mn~ns”; fofHkUu 
miyC/k j .ku hfr ;ksa esa ls  loZJs’B  d k pqu ko dju k gksr k gSA bl pqu ko e sa 
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j .ku hfrd kj  lalk/ku ksa d h miyC/kr k r Fkk Hkfo’; esa  ckt kj  d h n ”kkvksa d h d Yiu k 
d ks vk/kkj  cu kr k gSA lkFk gh] lEHkkfor  ck/kkvksa d k lkeu k dju s d k ekxZ Hkh r ; 
fd ;k t kr k gSA 

10-2 j.kuhfrd fodYiksa ds ewY;kadu dh dlkSfV;kWa 
j .ku hfr  d ks laxB u  gsr q LOkhd k;Z cu kus d s fy, mld k ij h{k.k fd ;k t krk 

gS r Fkk ;g Kkr  fd ;k t kr k gS fd  vkfFkZd ] rd u hd h vFkok O;kogkfj d  : i ls ml s 
viu k;k t ku k fd ru k ykHkn k;d gksxkA j .ku hfrd  fod Yiksa ds ewY;kad u  ds fy, 
lkekU;r% fUkEu  dlkSfV ;ksa d k iz;ksx fd ;k t kr k gS& 

 
      e wY;kad u  d h dlkSfV;kWa         fu j Ur jr k             

                   
   mi;qDr r k                     

 O;ogk;Zr k          Loh d k;Zr k 
 

1 - mi;qDrrk& ;g d lkSV h laxB u d h fo”ks’kr kvksa d s lkFk j .ku hfr  ds 
lkeat L; d ks izn f”kZr  djr h gSA izR;sd  laxB Uk fdlh fo”ks’k le; esa  ,slh  
ifj fLFkfr ;ksa d k lkeu k dj  j gk gksr k gS fd  mls ,d  fof”k’V  mipkj  d h 
vko”;d r k gksr h gSA laxBu  d ks ;g lqfu f”pr  dj uk gksr k gS fd  viu kbZ 
xbZ j .ku hfr  mDr  volj d s vu qdwy gS vFkok u ghaA ih0  lqCckj ko ds 
vu qlkj & mi;qDrr k d h dlkSV h ;g ekiu s d k iz;kl d jr h gS fd  izLr kfor 
j .ku hfr fdl ek=k rd  j .ku hfrd  fo”ys’k.k esa n h xbZ ifj fLFkfr ;ksa ds fy, 
mi;qDr  gSA1 u hfr ;ksa d k fu ekZ.k d jr s le; r Rd kyhu ifj fLFkfr ;ksa d ks /;ku  
esa j [krs gq, laxB u  d h “kfDr ;ksa d k mi;ksx dj u k pkfg, r Fkk nqcZyr kvksa 
d ks Nqikus d k iz;kl dju k pkfg,A j .ku hfr  d ks r Hkh mi;qDr  eku k t k 
ldr k gS t cfd  og ckt kj esa mi yC/k volj ksa d k yk Hk ysu s r Fkk pqu kSfr ;ksa 
d k lkeu k dj us esa  leFkZ gksA mi;qDr Rkk d h d lkSV h ij  d lr s le; 
laxB u d ks ;g lqfu f”pr  d ju k pkfg, fd mDr  j .ku hfr  viu kus d s ckn 
& 

• laxB Uk vius lalk/ku ksa d k vu qdwyr e mi;ksx d j  ld sxkA 

• laxB u  viu h or Zeku  leL;kvksa ¼pqu kSfr ;ksa½ d s lek/kk u  esa leFkZ gks 
ldsxkA  

• laxB u  ckt kj  esa viu h fgL lsn kj h c< +ku s esa leFkZ gks ldsxkA  

• laxB u  viu h lan `f’V ] /;s; r Fkk mn ~n s”;ksa ls fopf yr  gq, fcu k 
fod kl dj  ld sxkA 

• laxB u  d s lHkh fgr /kkjd ksa d s fy, ;g u hfr  ykHkn k;d  fl) gksxhA 
d ksbZ Hkh j .ku hfr  r Hkh mi;qDr  eku h t kr h gS t c fd og lEcfU/kr  laxBu 
esa r Rd kyhu  ifj fLFkfr ;ksa esa  ykxw fd ;s t ku s d s fy, loZFkk mi;qDr  gksA  
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2 - O;ogk;Zrk& O;ogk;Zr k d k lEcU/k O;kogkfj d  vuqikyu h;r k ls gSA ble sa 
mu  lHkh r Roksa d ks lfEefy r  fd ;k t kr k gS t ks j .kuhfr  d ks ykxw d j us e sa 
lgk;d  gks ld rs gSaA d ksbZ j .ku hfr  fdlh ifj fLFkfr  esa laxB u  ds fy, 
ykHkn k;d  gks ldr h gS fd Urq gks ldr k gS fd  mls O;ogkj esa ykxw d juk 
lEHko u  gksA O;ogk;Zr k d h d lkSV h ij  dlrs le; laxB u  d ks ;g 
lqfu f”pr  d ju k pkfg, fd  mDr  j .ku hfr  viu k;k t ku k & 

• laxB u  d s fy, fof/kd  n `f’V  ls vkifRr tu d  u gha gSA 

• laxB u  d s fy, u Sfrd  n `f’V  ls vu qfpr  u gha gSA 

• laxB u ds lalk/ku ksa r Fkk iz”kklfud  {ker kvksa d h lhekvksa d s ckgj 
u gha gSA 

• fgr /kkjd ksa d s fd lh fo”ks’k oxZ ds fy, v fgr d kj h u gha gSA 

• ckt kj esa izpfyr  loZekU; fu ;eksa d h vogsyu k ugha gSA O;kikj 
la?kksa o ifj ’kn ksa ds  } kj k fu /kkZfjr  ikj Lifjd  lgefr ds fu ;eksa d k 
ikyu  fd ;k t ku k Hkh oS/kkfu d  fu;eksa d s leku  gh vfu ok;Z gSA 

O;ogk;Zr k d h d lkSV h laxB u  d ks bl ;ksX; cu kr h gS fd  viu h u hfr ;ksa 
d h leh{kk /kj kr y Lr j  ij d j  ldsA  

3 - Lohdk;Zrk& Lohd k;Zr k d h d LkkSV h ds } kj k laxB u  ;g lqfu f”Pkr  djr k gS 
fd  mld h j .ku hfr  ls fofHkUu  fgr /kkjd  fd l izd kj  izHkkfor  gksaxs r Fkk 
j .ku hfr  ds izfr  mu d h izfr fØ ;k d Slh gksxhA laxB u d h j .ku hfr  lHkh i{kksa 
} kj k Lohd k;Z gks r ks vf/kd  lQy gksr h gSA ;|fi loZLohd k;Zr k ln So 
lEHko u gha gS fd Ur q d qN i{kksa d h vLohd k;Zr k laxBu  d h u hfr  ds leLr 
ykHkn k;d  o rd u hd h i{kksa ls Hkh Å ij  fl) gksr h gSA Lohd k;Zr k d h 
d LkkSV h ds vUr xZr  laxBu  vk”oLr  gksu k pkgr k gS fd & 

• j .ku hfr  d s ykxw gksu s d k laxB Uk d s O;kikj ] ykHkksa] ckt kj  esa 
fgLLksn kj h vkfn  ij  ld kj kRed  vlj  gksxkA 

• vU; QeZ bl u hfr  d h izfr fØ ;kLo#i ,slh u hfr  ugha viu k,axh 
ft lls laxB Uk d ks iqu % u hfr  cn yu h iM+sA 

• u bZ u hfr  ds QyLo#i fu os”kd ksa d ss ykH k r Fkk d eZpkfj ;ksa d s fOkRr h; 
ykHk o Hkfo’; d h izxfr  esa  O;o/kku  u  gksA  

• laxB u  d h iWawt h laj pu k] rj yr k o “kks/ku {ker k vkfn  esa u d kj kRed 
ifj orZu  u  gksA 

lHkh i{kksa d ks Lohd k;Z r Fkk laxB u  ds lHkh fgr /kkj dksa d s fy,  ld kj kRed 
fod kl esa lgk;d  u hfr  gh lQy u hfr  eku h t kr h gSA 

4 - fujUrjrk& fuj Ur jr k d h d lkSV h ds vUr xZr  laxB u  d ks ;g lqfu f”pr 
d ju k gksr k gS fd  t ks j.ku hfr  og viu kus t k j gk gS og yEcs  le; 
laxB u  d k lkFk fu Hkk ldsxhA fd lh Hkh laxB Uk d s fy, j .ku hfr  esa 
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vpku d  ifj or Zu  fd ;k t ku k mfpr  u gha gksr k gSA j .ku hfr  ,slh gksu h 
pkfg, ft ls n h?kZd ky rd ykxw fd ;k t k lds r Fkk t ks fofHkUu  O;kikfj d 
ifj fLFkfr ;ksa esa lkekU; cn ykoksa d ks lgu  dj  ldsA  bl dlkSV h ds } kjk 
laxB u  ;g lqfu f”pr  d jrk gS fd & 

• j .ku hfr  br u h Li’V  gksu h pkfg, fd  lHkh oxZ ml ij  fo”okl dj 
ldsaA  

• j .ku hfr  d s vu qikyu  ls fd lh izd kj  d h vj ktd r k] vlUr ks’k 
vFkok vlgefr  izn f”kZr  ugha gksu h pkfg,A  

• j .ku hfr lHkh fgr /kkjd ksa vFkok i{kd kj ksa ij nwj xkeh ykHkd kj h izHkko 
izdV  dj r h gksA  

• j .ku hfr  fof/kd ] u Sfrd  r Fkk eu ksoSKkfu d  vk/kkj  ij  n <̀ +r kiw.kZ gksu h 
pkfg,A  

• j .ku hfr  d ks viu kus esa l Hkh i{kksa d ks YkkHk d h fLFk fr  ¼fou &fou 
flpq,”ku ½ d k vu qHko gksu k pkfg, r Hkh ;g  n h?kZt hoh gks ld r h gSA 
foy;] la;qDr  miØ e vkfn  d h j .ku hfr  viu kus esa  bld h fo”ks’k 
Hkwfed k gksr h gSA  

10-3 j.kuhfrd fodYiksa ds ewY;kadu dh izfØ;k 
fofHkUu  j .ku hfrd  fod Yiksa d ks fod flr  dj us d s ckn  laxB u  mud k 

ewY;kad u  d jr k gSA loZJs’B  j .ku hfr  d k p;u  dju s d h izfØ ;k esa fu Eu fyf[kr 
d n e mB k;s t krs gSa& 
1 - okrkoj.k v/;;u ,oa fodYiksa dk Kku& loZizFke laxB u  j .ku hfr d 

fo”ys’k.k d s bl pj .k d s } kj k viu s okr koj .k r Fkk ifj fLFkfr ;ksa d k 
v/;;u  dj r k gS vkSj  ;g Kkr  dj us d k iz;kl dj r k gS fd  d Eiu h dh 
okLr fod  pqu kSfr;kWa D;k gSa r Fkk d kSu  ls volj  d Eiu h ds ikl miyC/k gSa 
ft ud k ykHk mB k;k t k ldr k gSA lHkh miyC/k j .ku hfrd  fod Yiksa ij 
fopkj  fd ;k t kr k gS r Fkk lEHkkou kvksa d k ir k yxk;k t kr k gSA 

2 - izkjfEHkd fo”ys’k.k& bl pj .k esa d Eiu h mu  vk/kkj ksa d h [kkst  djr h gS 
ft ud s } kj k rqyu k ds vk /kkj  r ; fd ;s t kr s gSaA m|ksx Lr j  ij  vFkok 
izfr Li/khZ laxB u ksa d s vk/kkj  rqyu k d h t k ldrh gSA mu  rd ksaZ o 
foosd lEer  ekxkZsa d h [kks t  d h t k ldr h gS t ks laxB u  ds fy, u hfr 
fu /kkZj .k d k vk/kkj  cu  ld sa r Fkk bu ds vk/kkj  ij  fod Yiksa d h NWaV u h d jds 
d e mi;qDr  fod Yiksa d ks vyx d j  fn ;k t kr k gS ft lls fd  mi;qDr re 
fod Yi d ks NkWaV k t k ldsA  

3 - mi;qDrrk dh tkWap& j .ku hfr  d ks mi;qDr r k d h d lkSV h ij  ij [kk t kr k 
gS r Fkk mu  u hfr ;ksa d ks gV k fn ;k t kr k gS t ks laxB u  d h lan `f’V  d s 
vu qdwy u  gksaA laxB u  d s ikl miyC/k lalk/ku ksa d s iz;ksx d h n `f’V  ls 
loksZfpr  j .ku hfr  d k gh pqu ko fd ;k t k ldr k gSA  
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4 - O;ogk;Zrk dh tkWaPk&  j .ku hfr  d h O;ogk;Zr k d h t kWp ds } kj k Hkh 
fod Yiksa d h NWaV u h d h t kr h gSA blesa u hfr  ds fof/kd  o u Sfrd  i{kksa d h 
t kWap d s } kj k mld h mikn s;r k d ks ij [kk t kr k gSSA lkFk gh] laxB u  d s 
fofHkUu  fgr /kkjd ksa d s fgr  d ks lqj f{kr  j [kus d k iz;kl fd ;k t kr k gSA 

5 - Lohdk;Zrk o fujUrjrk dh tkWaPk& laxB u ds vUnj  mld h mikn s;r k d k 
ij h{k.k dj us gsr q foRr h; ij h{k.k fd ;k t kr k gSA lkFk gh ;g Hkh vkd yu 
fd ;k t kr k gS fd  laxB u d h bl u hfr d k izfr Li/khZ d Eifu ;ksa ij  D;k 
vlj  gksxk] izfr fØ ;kLo#i os fd l izd kj  d s d n e mB k ld rs gSa] bl 
xykd kV  izfr ;ksfxr k d k vfUr e ifj .kke D;k gksxk] vkfn A u hfr;ksa d ks 
n h?kZt hoh cu kus d s fy, blds fu ’i{k r Fkk Li’V  gksu s d k ij h{k.k vfu ok;Z 
gSA 

6 - j.kuhfr dk vfUre p;u& mij ksDr  t kWpksa d s mij kUr  lHkh fod Yiksa d ks 
p;u  ds oj h;r k Ø e esa j [kk t kr k gS r Fkk viu s lalk/ku ksa d s vu qdwy] 
mn ~ns”;ksa ij  vk/kkfj r  r Fkk Hkkoh volj ksa d s y{; la/kku  d ks n `f’V xr  j [krs 
gq, loksZi;qDr  j .ku hfr  d k vfUr e p;u  fd ;k t kr k gSA 

10-4 j.kuhfrd ewY;kadu <kWapk 
j .ku hfrd  ewY;kadu  ds < kWa ps d ks le>u s d s fy, mld s n ks #iksa d ks t ku u k 

vko”;d  gS& 
fu xe Lr j h; j .ku hfrd  fo”ys’k.k] r Fkk O;olk; Lr j h; j .ku hfrd  fo”ys’k.k 
10.4.1 fuxe Lrjh; j.kuhfrd fo”ys’k.k ¼Corporate Level Strategic 

Analysis½& 
fu xe d h j .ku hfr  d k fo”ys’k.k d j us d s fy,  fofo/k  iz;klksa d ks lefUor 

#i ls j .ku hfrd  fo”ys’k.k d gk t kr k gS ft ld s vUr xZr  fofHkUu  Lrj ksa ij  fd ;s 
t kus okys iz;klksa d ks lfEef yr  fd ;k t kr k gSA    

fu xe Lr j h; j .ku hfrd  ewY;kad u  fo”ys’k.k 
 

 
izFke Lr j           f} r h; Lr j   r `r h; Lr j 
¼fu os”k Lr j ½          ¼feyku  Lr j ½      ¼fu .kZ;u  Lr j ½ 

 
vkUrfjd rRo ewY;kadu vkO;wg      Vkvksl vkO;wg   ek=kRed j.kuhfrd fu;kstu vkO;wg    
oká  r Ro ewY;kadu  vkO;wg     Lisl v kO;wg 
izfr Li/kkZRed  izksQkby vkO;wg    chlht h vkO;wg 

          t hbZ u kbu  lSy vkO;wg 
        fu n sZ”ku  u hfr  vkO;wg 

        gkWQj  d k t hou  pØ  vkO;wg 
       vkUr fj d &oká  vkO;wg  
             o`gn  j .ku hfr  vkO;wg  
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1-  izFke Lrj& 
j .ku hfrd  fo”ys’k.k d s izFke pj .k d ks fu os”ku  Lr j  d gk t kr k gSA blds 

vUr xZr  vkUr fjd ] oká  r Fkk izfr Li/kkZRed  r Roksa d s vk/kkj  ij  j .ku hfr d k 
ewY;kad u  fd ;k t kr k gSA 
¼v½  vkUrfjd rRo ewY;kadu vkO;wg ¼Internal Factor Evaluation Matrix ½&  

bl fof/k } kj k ewY;kad u d j rs le; d Eiu h dh vkUr fj d  {ker kvksa 
¼”kfDr ;ksa½ r Fkk n qcZyr kvksa ¼{kh.kZr kvksa½ d s vk/kkj  ij  j .ku hfr d k ewY;kadu  fd ;k 
t kr k gSA ;g t ku us d k iz;kl fd;k t kr k gS fd  dEiu h viu h “kfDr ;ksa d ks fd l 
Lr j  rd  volj ksa eas ifj ofRkZr  dj  ldr h gS r Fkk viu h n qcZyr kvksa d ks izxfr  d h 
j kg esa vku s ls d Sls j ksd k t k ldr k gSA pqu kSfr ;ksa d k lkeu k d jus esa  lalk/ku ksa d k 
mi;ksx fd l izd kj fd ;k t k ld r k gSA bl fof/k d s vUr xZr  laxB Uk viu h 
“kfDr ;ksa o n qcZyr kvksa d ks mu d h ek=k vFkok ?ku Ro d s vk/kkj  ij  vad  ¼Hkkj ½ 
vkcfUV r  fd ;s t krs gSa r Fkk vUr  esa mu d k ;ksx izkIr  d jds ;g Kkr  fd ;k t kr k g S 
fd  j .ku hfr  d k Hkkfj r ifj .kke vu qdwy gS vFkok u ghaA mn kgj .k d s fy, fd lh 
j .ku hfr  esa d Eiu h viu h “kfDr  d ks /ku kRed  r Fkk n qcZyr kvksa d ks _.kkRed  vad 

izn ku  d jr h gS r ks og vR ;f/kd  lcy d ks +2  lcy d ks +1  n qcZy d ks &1  r Fkk 
vR;f/kd  n qcZy d ks &2  vad  izn ku  d j  ld r h gSA blh izd kj  d qN eku d  fu /kkZfjr 
fd ;s t krs gSa t ks fd  d Eiu h d h izkFkfedr kvksa d s vk /kkj  ij  Hkkfj r  gksr s gSaA bU gsa 1  
d s fd lh va”k d s #i esa  blizd kj  fu /kkZfjr  fd ;k t kr k gS fd  lHkh ekud ksa  d k 
lesfd r  Hkkj  1 gksA vc] lHkh eku d ksa d ks fy[kd j  mud s lEeq[k lEcfU/kr  Hkkj  rFkk 
j sfV ax fy[k n h t kr h gSA r Ri”pkr  Hkkj  o j sfV ax ds xq.ku Qy ds } kj k Hkkfjr  ewY; 
Kkr  dj  fy;k t kr k gSA xq.ku Qy d k ;ksx gh ;g fu /kkZfjr  dj r k gS fd  j .kuhfr  
okLr o esa fd ru h lQy fl) gks ld r h gSA ,d d kYifud  mn kgj .k } kj k bl 
vkO;wg d ks le>k;k t k ld r k gSA 
Øekad eq[; fu/kkZjd rRo Hkkj ewY;kadu Hkkfjr ewY;kadu 

1 
2 
3 
4 
5 
6 
7 

d Eiu h d h izfr’B k esa ifj or ZUk 
d Eiu h d h mRikn dr k esa ifj or Zu 
d Eiu h d h fcØ h ds Lr j  esa ifj or Zu 
d Eiu h d s O;; Lr j  esa ifj or Zu 
d Eiu h d s laxB u  esa ifj or Zu 
d Eiu h d s va”k ewY;ks a es a if j orZu 
YkkHk d s Lr j  esa ifj or Zu 

0 -2 0 
0 -2 5 
0 -1 5 
0 -1 0 
0 -0 5 
0 -1 5 
0 -1 0 

+1 -00 
+1 -00 
+1 -00 
&2 -00 
&1 -00 
+1 -00 
+1 -00 

+0 -20 
+0 -25 
+0 -15 
&0 -20 
&0 -05 
+0 -15 
+0 -10 

 ;ksx 1 -0 0  +0 -6 0 

mij ksDr  mn kgj .k esa izn Rr Hkkj  ls ;g Kkr  gksr k gS fd  d Eiu h us laxBu 
d h izfr ’B k r Fkk mRikn drk d ks d kQh vf/kd  egRo fn ;k gS r Fkk og O;; o YkkHk 

d ks r qYku kRed  #i esa d e egRo n sr h gSA ;gkWa d Ei u h d k ewY;kad u  +0 -60  gS t ks 
fd  vR;Ur  mRlkgtu d  gSA or Zeku  j .ku hfr  d ks viu kus ls d Eiu h d h mRiknd r k] 
ykHk] foØ ; d h ek=k] va”kksa  ds ewY; r Fkk izfr ’B k esa o`f) gks j gh gS fd Ur q O;;ksa d h 
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ek=k esa  vR;f/kd  o`f) gks u s d s d kj .k r Fkk laxB u laj pu k lEcU/kh vM+pu ksa d s 
d kj .k gkfu mB ku s d ks foo”k gSA izLr kfor  j .ku hfr laxBu  ds i{k esa gS fd Urq 
loksZRr e ifj .kkeksa d s fy, izcU/ku  d ks viu s O;;ksa d ks fu ;fU=r  d ju s ds iz;kl 
d jus gksax sA  
¼c½  oká rRo ewY;kadu vkO;wg ¼External Factor Evaluation Matrix ½& 

vkUr fjd  i{k d h gh HkkWfr oká  i{k d k ewY;kad u dj us ds fy, Hkh vkO;wg 
d k mi;ksx fd ;k t kr k gSA blds fy, O;kikj  d s okr koj .k ls izkIr  vkfFkZd ] 
j ktu hfrd ] lkekftd ] lkaLd `frd ] rdu hd h] ljd kjh] vUr j kZ’V ªh; r Fkk izfr Li/khZ 
d Eifu ;ksa d s Lr j  d h pqukSfr ;ksa d s le{k laXkBu  dh j .ku hfr  d k vkd yu  fd ;k 
t kr k gSA ;g Kkr  dj us d k iz;kl fd ;k t kr k gS fd  d Eiu h fd l Lrj  rd  bu 
pqu kSfr ;ksa d k lkeu k dj us esa l{ke gSA vkUr fj d  rRoksa d s ewY;kad u  d s gh leku  
oká  r Roksa d s ewY;kadu  d s fy, Hkh ewY;kad u ¼jasf d ax½ r Fkk Hkkj  d h fof/k d ks 
viu k;k t kr k gSA izR;sd  r Ro ds egRo d s vu qlkj  mls bl izd kj  Hkkj  vkcfUV r 
fd ;s t krs gSa fd  leLr  r Roksa d s Hkkj ksa d k ;ksx 1 -0 0  gks t k;A leLr  r Roksa d ks 
mu d h fu ’ikn u ;ksX;r k d s vu qlkj _.kkRed  r Fkk /ku kRed  vad  izn ku  fd ;s tkrs 

gSaA vfr  mPp fu ’Ikkn u  ds fy, +2  mPp fu ’ikn u  d ks +1 izn ku  fd ;k t k ld rk 
gSA blh izd kj  vfr fu Eu fu ’ikn u ds &2 r Fkk fUkEu  fu’iknu  d s fy, &1  vad 
izn ku  fd ;k t kr k gS r Ri”pkr  ewY; r Fkk Hkkj  ds xq.ku Qy ds #i esa Hkkj kafd r  ewY; 
Kkr  fd ;k t kr k gSA 

 
Øekad eq[; fu/kkZjd rRo Hkkj ewY;kadu Hkkfjr ewY;kadu 

1 
2 
3 
4 
5 
6 

vUr j kZ’V ªh; izfr Li/kkZ d k izHkko 
LFkku h; ckt kj  esa izfr Li/kkZ d k izHkko 
ljd kj h u hfr ;ksa d k izHkko 
lkekft d  ifj orZu ksa d k izHkko 
d Pps eky d s ewY;ksa e sa ifj or Zu 
u ;s O;kikfjd  le>kSr ksa d k izHkko 

0 -2 5 
0 -2 5 
0 -1 0 
0 -1 0 
0 -1 5 
0 -1 5 

&2 -00 
&1 -00 
+2 -00 
+1 -00 
+2 -00 
+2 -00 

&0 -50 
&0 -25 
+0 -20 
+0 -10 
+0 -30 
+0 -30 

 ;ksx 1 -0 0  +0 -1 5 

 
mij ksDr  d kYifud  mn kgj.k esa fon s”kh izfr Li/khZ d Eifu ;ksa d s vkxeu  d s 

d kj .k ckt kj &ekWx esa fxj koV  vku s d s d kj .k d Eiu h d ks gkfu  gks j gh gSA LFkk u h; 
ckt kj  esa Hkh vU; izfr Li/khZ d Eifu;ksa d h vken  d s d kj .k ckt kj  d h fgLlsn kjh esa 
d eh vk j gh gSA fd lh Hkh d Eiu h ds fy, fcØ h esa d eh gksu k lcls egRoiw.kZ r Ro 
gS] vr % bls 0 -25  Hkkj  fn;k x;k gSA fons”kh fcØ h ij  vf/kd  vk/kkfjr  gksu s d s 
d kj .k mls 2  jsad  vad  fn;s x;s gSa r Fkk LFkku h; fcØ h d ks 1  jsad  vad  fn;k x;k 
gSA ;s n ksu ksa  gh _. kkRed  gSa vRk% Hkkfj r  ewY;kad u  Hkh _.kkRed  gSA  lj d kj  d h 
u hfr ;ksa esa  O;kikj  ds izksR lkgu  ds fy, vu sd  fj ;k;r sa n h xbZ gSa ft ld k ykHk 
d Eiu h d h fcØ h esa o`f) d s #i esa fe ysxkA  lkekft d  o “kSf{kd  fod kl ds lkFk Hkh  



�यावसाियक नीित व रणनीितक �ब�ध                    MCM-203 

mRrjk[k.M eqDr fo’ofo|ky;                                                          175 

 

ekWx esa  o`f) gksxhA lj d kj h iz;kl ls d j  n j ksa esa d eh ds d kj .k d Pps eky  d h 
ykxr  esa Hkh  d eh vk j g h gSA lcls egRoiw.kZ ig yw ;g gS fd  d Eiu h u s bu 
ifj fLFkfr ;ksa d k lkeu k d jus d s fy, u ;s O;kikfj d  le>kSr s fd ;s gSaA bu d k 
ewY;kad u  2-00  j [kk x;k gSA bld s /ku kRed  gksus d k ykHk Hkh d Eiu h d ks fey j gk 
gSA dqy feykd j fofHkUu pqu kSfr ;ksa ds mij kUr Hkh dEiu h d h j .ku hfr lQYkr k d s 
izek.k izLr qr  dj  j gh gSA 
¼l½  izfrLi/kkZRed izksQkby vkO;wg ¼Competitive Profile Matrix ½& 

izfr Li/kkZRed  izksQkby vkO ;wg esa d Eiu h fofHkUu  igyqvksa ij  viu h r qyuk 
fu dV r e izfr Lif/kZ;ksa d s lkFk d j rs gq, ;g t kuus d k iz;kl dj r h gS fd  os dkSu 
ls LFkku  gSa t gkWa lq/kkj  d h vko”;dr k gS r Fkk fd u  LFkku ksa ij  d Eiu h viu h 
lqn`<+r k d k ykHk mB kd j ckt kj esa viu h fLFkfr et cwr  dj  ldr h gSA ,d 
d kYifud  esfV ªDl } kj k bls le>k t k ld r k gSA 

Øekad eq[; fu/kkZjd 
rRo 

Hkkj dEiuh v dEiuh c 
ewY;kadu Hkkfjr 

ewY;kadu 
ewY;kadu Hkkfjr 

ewY;kadu 
1 
2 
3 
4 
5 
6 

mRikn  d h 
xq.koRr k 
ewY; 
xzkgd  lsok 
for j .k lsok 
d k t ky 
foi.ku  ,oa 
foKkiu  n{kr k 
foRr h; 
lqn`<+r k 

0 -2 0 
0 -2 5 
0 -1 5 
0 -1 5 
0 -1 5 
0 -1 0 

+2  
+1  
+1  
&2 
+1  
&2 

+0 -40 
+0 -25 
+0 -15 
&0 -30 
+0 -15 
&0 -20 

+1  
+2  
&1 
&1 
+2  
+2  

+0 -20 
+0 -50 
&0 -15 
&0 -15 
+0 -30 
+0 -20 

  1 -0 0  +0 -45  +0 -80 
mij ksDr  fLFkfr  esa  izn f”kZr  d Eiu h d h n ks izfr Li/khZ dEifu ;ksa d h r qyu kRed 
fLFkfr  izd V  d h xbZ gSA d Eiu h v d k mRikn  xq.koRr k esa vPNk gS t cfd  
ewY; d s vk/kkj  ij  c d Eiu h YkkHk d h fLFkfr  e sa gS A c d Eiu h d h lcls 
cM+h et cwr h mld h foRr h; lqn`<+r k gSA d qy feykd j  c d Eiu h vf/kd 
et cwr  gS vr% d Eiu h d ks j .ku hfr  cu krs le; mld k eqd kcyk d jus d k 
iz;kl dj u k gksxkA ;gkWa d Eiu h ds izcU/kd  ;g Hkh /;ku  esa j [ksaxs fd  
d Eiu h v ;|fi nqcZy izrhr  gksr h gS fdUrq og mRikn  d h xq.koRr k r Fkk 
xzkgd  lsok d h n `f’V  ls et cwr  gSA ;g d Eiu h ;fn  fdlh O;kikfjd 
le>kSr s d s } kj k foRr h; lqn`<+r k izkIr  dj  ld r k gS vkSj  blh vk/kkj  ij 
foKkiu  o foi.ku  d ks vk Ø ked  cu kdj  xEHkhj  izfr Li/kkZRed  [krj k mRiUu 
d j  ldr h gSA 

2- f}rh; Lrj& 
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bl Lrj  d ks j .ku hfr  feyku  Lrj  r Fkk fu xfer  iksV ZQksfy;ks fo”y s’k.k Lr j 
Hkh d gk t kr k gSA bl Lr j  ij  d Eiu h } kj k fofHkUu LFkkfir  vkO;wgk sa e sa ls  fd lh 
d ks viu kdj  vFkok LOk;a viu k d ksbZ ekWMy LFkkf ir  dj ds viu h u hfr ;ksa d ks 
ij [kus d k d k;Z fd ;k t krk gSA 
¼d½  Vkvksl vkO;wg ¼TOWS Matrix ½& 

LokWV  fo”ys’k.k d h gh rjg V kvksl ¼TOWS½ Hkh mUgha vaxzst h “kCn ksa ds 
izFkek{kj ksa ls cu k fdUrq vyx < ax ls foU;kflr  “kCn  gSA ;s “kCn  gSa& Threats 
¼pqu kSr h½] Opportunities ¼volj ½] Weaknesses ¼{kh.kZr k½ r Fkk Strengths 
¼”kfDr ;kWa½A  ;gkWa  V kvksl d ks  esfV ªDl d s #i  esa  izn f”kZr d jd s volj ksa d k ykHk ysu s 
d s fy, “kfDr ;ksa d k iz;ksx d ju s r Fkk pqu kSfr ;ksa d k lkeu k dju s esa mu d k mi;ksx 
d jus d s fy, d Eiu h d ks ekxZn ”kZu  izkIr  gksr k gSA blhizd kj  viu h n qcZyr kvksa d k 
lkeu k dj us r Fkk voj ks/kksa d ks gV kus esa H kh d Eiu h d ks en n  izkIr  gksr h gSA 

 
V kvkst  esfV ªDl 

TOWS Matrix 

“kfDr ;kWa 
1 - 
2 - 
3 - 
4 - 
 

{kh.kZr k,a 
1 - 
2 - 
3 - 
4 - 
 

volj 
1 - 
2 - 
3 - 
4 - 
 

”kfDr@volj j.kuhfr 
1- 
2- 

3-        v 

4- 
 

{kh.kZrk@ volj j.kuhfr 
1- 
2- 

3-         c 

4- 
 

pqu kSfr ;kWa 
1 - 
2 - 
3 - 
4 - 
 

”kfDr@pqukSrh j.kuhfr 
1- 
2- 

3-        l 

4- 
 

{kh.kZrk@ pqukSrh j.kuhfr 
1- 
2- 

3-        n 

4- 
 

mij ksDr  esfV ªDl d ks /;ku ls n s[kus ij  ;g Li’V  gksr k gS fd  v] c] l 
r Fkk n  vafd r  [kku ksa esa d E iu h d h j .ku hfr  fu /kkZj .k d k lw= Nqik gSA  

• v [kku s esa mu  “kfDr ;ksa  d k o.kZu  fd ;k t kr k gS ft Ugsa d Eiu h volj  ds 
#i esa iz;ksx d j r h gSA 
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• c [kku s esa mu  {kh.kZr kvksa d ks fy[kk t kr k gS ft u d k neu  d Eiu h volj  
izkIr  gksu s ds d kj .k d j  ld r h gS vFkkZr~ mu  d fe;ksa d s n q’izHkkoksa d ks 
d Eiu h lekIr  dj us esa l{ke gksr h gSA  

• l vafd r  [kkus esa mu  “kfD r ;ksa d ks lfEefyr  fd ;k tkr k gS ft ud k iz;ksx 
d Eiu h pqu kSfr;ksa d k lkeu k d ju s d s fy, d j r h gSA  

• n  vafd r  [kku s esa mu  mik ;ksa d ks fy[kk t kr k gS ft ud s } kj k d Eiu h 
pqu kSfr ;ksa d k lkeu k dju s d s fy, viu h {kh.kZr kvksa d ks U;wu r e Lr j  r d  ys 
t kr h gSA 

¼[k½  Lisl vkO;wg ¼SPACE Matrix ½& ;g fof/k Strategic Position and 

Action Evaluation Matrix  d s izFkek{kj ksa ls cu k d k Lkw{e #i gSA j .ku hfrd 
fLFkfr  r Fkk d kj ZokbZ ewY;kad u vkO;wg d s vaxzst h :ikUr j d k laf{kIRkhd j .k fuxe 
Lr j  ij  j .ku hfr  ds fo”ys’k.k d h ,d  egRoiw.kZ fof/k gSA bl fof/k d s vuqlkj 
d Eiu h viu h fLFkfr  d h m|ksx d h fLFkfr  ls r qyu k djd s mu  {ks=ksa d k ir k 
pykr h gS t gkWa mls ijEij kxr  lrdZr k cjr u h gS] vkØ kedr k cjru h gS] 
lqj{kkRedr k cjr u h gS vFkok izfr Li/kkZRed  j .ku hfr  cu ku h gSA 

 
        foRrh; lqn`<rk 

fLFk jrk ]                 ldsUnz h ; fofo /k rk ] 
lk ez kT;dk jh &                  yEc o r~  ,dh dj.k 
fo fo /k rk 

       ijEijkxr     vkØked 

 
izfrLi/kkZREkd               vkS|ksfxd 
lqn<̀+rk                 lqn<̀+rk 
 
  fo fuo s”k ]         lqj{kkRed         izfr;ksfxrkRed      ldsUnzh; ,dhdj.k] 
 lek i u]             lkezkT;dkjh foy; 
 NWaVuh                                            i z frxeu 

                   okrkoj.kh; fLFkjrk    

 
d Eiu h viu h foRr h; lqn <̀ +r k d h t kWWap dj us d s fy, fofu ;ksx ij  vk;] 

r j yr k] yhojst  vkfn  d h fLFkfr  Kkr  djr h gS r Fkk m|ksx Lr j  d h lwpu kvksa  ls 
feyku  dj r h gSA vkS|ksfxd  lqn`<+r k d s vUr xZr  m|ksx Lr j  ij  fod kl r Fkk ykHk 
d h lEHkkou kvksa d k feyku  fd ;k t kr k gSA okr koj .k d h fLFkj r k d s vUr xZr  ;g 
n s[kk t kr k gS fd  rd u hd h Lr j  ij  mRiknu ] for j .k vkfn  esa fd l izd kj ds 
ifj orZu  gks j gs gSaA blhizd kj  izfr Li/kkZRed  lqn <̀+r k ds vUr xZr  ;g Kkr  fd;k 
t kr k gS fd  leku  m|ksx esa d k;Zjr  izfr Li/khZ laxB uksa d h u hfr ;kWa fd l izd kj  d h 
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gSa] ckt kj  esa fgLlsn kj h fdl izd kj  cn y j gh gS r Fkk Hkfo’; esa xzkgd ksa d ks vkd f’kZr 
d jus d s fy, vU; d Eifu ;kWa fd u  mik;ksa d ks viu k ldr h gSaA  

foRRkh; lqn`<+r k r Fkk izfrLi/kkZRed  lqn`<+r k vkUr fjd  igyw eku s t kr s gSa 
D;ksafd  d Eiu h viu s iz;klksa ls bUg ssa  izHkkfor  d j  ld r h gS r Fkk mlesa lq/kkj  d j 
ldr h gSA vkS|ksfxd  lqn <̀+r k r Fkk okr koj .kh; fLFkjrk oká  igyw gSa ftud s vuqlkj  
d Eiu h d ks viu h u hfr ;ksa esa ifj or Zu  dju k gksr k gSA vkfFkZd  : Ik ls lqn `<+ d Eiu h 
izfr Li/khZ d Eifu;ksa d h fLFkfr  d ks n s[krs gq, LFkkf;Ro r Fkk lkezkT;d kj h fod kl d h 
vksj  c< +r h gS t cfd  nqcZy fLFkfr  ok yh d Eiu h d ks viu h u hfr  eas okr koj .k d h 
fLFkfr  d ks /;ku  esa j [krs gq, fofu os”k r Fkk O;kikj  le>kSrs o NWaV u h d h u hfr ;ksa d k 
ikyu  d ju k vko”;d  gks t kr k gSA 
¼x½  ch0lh0th0 vkO;wg ¼B.C.G.Matrix ½&  

cksLV u  d UlfYVax xzqi ekWMy ij  vk/kkfj r  esfV ªDl d ks chlht h vkO;wg  r Fkk 
lao`f) va”k vkO;wg ¼xzksFk “ ks;j  esfV ªDl½ d s u ke ls t ku k t kr k gSA ;g esfV ªDl n ks 
pj ksa& mRikn  d s ckt kj  dh o`f) n j  r Fkk d Eiu h } kj k ckt kj  esa izfr Li/khZ d Eiu h 
d h rqyu k esa /kkfj r  ckt kj va”k ij  vk/kkfj r  gksr h gSA ckt kj  d h fod kl nj  d k 
vk”k; gS fd  lEcfU/kr  m|ksx d h lEiw.kZ vFkZO;oLFkk ds lkis{k fod kl xfr A ;g 
fd lh Hkh m|ksx d s vk d ’kZ.k d k izr hd  gSA ckt kj  va”k esa  o`f) d Eiu h d h 
izfr Lif/kZ;ksa d k lkeu k d ju s d h {ker k d k izr hd gSA ckt kj  esa O;olk;jr  fofHkUu 
vU; laLFkkvks a d h izxfr  nj  d h r qyu k esa lEcfU/kr  d Eiu h ds fod kl d h fLFkfr 
mPp vFkok fu Eu  gks ld rh gSA 

         
 
       
       mPPk 

 
          1  
        flrkjs 
¼mPp òf) &mPp cktkj va”k½ 
 

 
        2  
    iz”u fpUg 
¼mPp òf)& fuEUk cktkj va”k½ 
 

           3  
      nq/kk# xk; 
¼fuEu òf) & mPp cktkj va”k½ 
 

 
 

        4  
      dqRrs 
¼fuEu òf)& fuEu cktkj va”k½ 

   fu Eu   
mPp       r qyu kRed  ckt kj  va”k        fu Eu 

    

ckt kj  o`f)  
n j   
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chlht h vkO;wg esa yEcor ~ Hkqt k eas ckt kj  o`f) n j r Fkk {kSfr t  Hkqt k esa 
r qyu kRed  ckt kj  va”k dks izn f”kZr  fd;k t kr k gSA ckt kj  lao`f) d k vFkZ g S 
lEcfU/kr  mRikn  d s ckt kj ds fod kl d h nj  r Fkk rqyu kRed  ckt kj  va”k d k vFk Z 
gS d Eiu h d k loZJs’B  izfr} an h d h rqyu k esa ckt kj  va”kA mDr  n ksu ksa Hkqt k,a mPp 
vkSj  fu Eu  ek=k ds } kj k vkil esa Vdj kdj  pkj  oxZ cu kr h gSa bl izd kj  izkIr oxZ 
1  esa mPp o`f) o mPp ckt kj va”k] oxZ 2 esa mPp of̀) o fu Eu  ckt kj  nj ] oxZ 3 
esa fu Eu  o`f) o mPp ckt kj  n j r Fkk oxZ 4 esa fu Eu o`f) r Fkk fu Eu fod kl nj d ks 
izn f”kZr  dj rs gSaA bUk oxkZsa d ks Ø e”k% flr kjs] iz”u  fpg~u ] nq/kk# xk; r Fkk dqRrs d k 
“kh’kZd  fn ;k x;k gSA fofHkUu  ifj fLFkfr ;ksa d ks bl izd kj  izn f”kZr  fd;k t k ld r k 
gS& 
1 - flrkjs& t c ckt kj  Å Wapk gks vFkok  vFkZO;oLFkk d h izxfr  nj  d h r qyu k e sa 

d Eiu h d h fod kl n j  vf/kd  gSA lkFk gh] d Eiu h dk ckt kj  esa r qyu kRed 
va”k Hkh vf/kd  gks r ks fod kl mPpr e Lrj  ij  flr kjs d s #i esa fn [kkbZ 
n sr k gSA bl voLFkk esa fod kl d h vlhe lEHkkou k,a gksr h gSa r Fkk d Eiu h 
d ks fod kl ds fy, Hkkj h f u os”k d h Hkh vko”;d r k gksr h gSA o`gn  Lr j h; 
mRikn u  d s d kj .k ykxr esa d eh vkr h gS ft lls ykHk c< +r k gS r Fkk 
d Eiu h d k O;kikj  flr kj ksa lk ped r k gSA 

2 - iz”u fpg~u& ;fn  vFkZO;oLFkk esa m|ksx d k va”k c < + j gk gks r Fkk ckt kj 
fod flr gks j gk gks fd Urq d Eiu h ds ckt kj va”k esa fxj koV vk j gh gS r ks 
fpUr k d h fLFkfr  gS vr % bls iz”u & fpg~u  d k #i fn ;k x;k gSA bls 
izkWCYke pkbYM Hkh d gk t kr k gSA d Eiu h d ks viu h u hfr ;ksa ij  iqu foZpkj 
d jrs gq, ckt kj  esa viu h fgLlsn kj h c<+ku s lEcU/kh iz;kl d jus gksr s gSaA  

3 - nq/kk# xk;& bl fLFkfr  d ks ckt kj  esa o`f) n j  d e gksu s ij  Hkh ;fn 
r qyu kRed  ckt kj va”k Å Waph gS r ks ;g ykHk d eku s d k ekSd k gSA bl 
voLFkk d ks chlht h esfV ªD l esa n q/kk# xk; ¼d S”k d kÅ ½ cr k;k x;k gSA 
m|ksx d h nj  d e gksu s d s d kj .k dqN d et ksj  QeZ ckt kj  ls ckgj  gks 
t kr h gSa vkSj  d Eiu h ckt kj  va”k d ks vkSj  vf/kd c<+kr s gq, Hkkj h ykHk 
d ekr h gSA 

4 - dqRrs& ;fn  ckt kj  d h o`f) n j  d e gS vkSj  r qyu kRed  va”k Hkh ?kV  j gk gS 
r ks ;g xEHkhj  fLFkfr  gS vkSj  bls d qRrs d s #i esa izn f”kZr  fd ;k x;k gSA 
,d  vksj  lEcfU/kr  m|ksx d h vFkZ O;oLFkk esa fLFk f r  d et ksj  gks j gh gS] 
ogha n wlj h vksj  d Eiu h Lo;a viu h fLFkfr  d ks Hkh et cwr  u gha dj  ik j gh 
gSA bl fLFkfr  esa d Eiu h d ks NWV u h o lekiu  t Sls fod Yiksa ij  fopkj 
d ju k iM+r k gSA 
chlht h esfV ªDl d k d Eiu h d h j .ku hfr  eas egRoiw .kZ ;ksxn ku  gksr k gSA 

blds vk/kkj  ij  d Eiu h viu s O;kikj  esa vfr fj Dr fu os”k] fofu os”k] fOkLr kj .k o 
NWV u h vkfn  d h u hfr ;ksa d ks fØ ;kfUor  d jr h gS r Fkk d Eiu h d k iksV ZQksf y;ksa 
fu /kkZfjr  dj us esa  lgk;d  fl) gksr h gS fd Ur q bl esfV ªDl esa d qN d fe;kWa Hkh iz d V 
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gksr h gSaA t Sls& ;g esfV ªDl fod kl d h mPp ;k fuEu  voLFkk ij  d k;Z dj r h gS 
fd Urq lkekU;r % d ksbZ Hkh QeZ mPp ;k fu Eu  fLFkfr esa gksu k vko”;d  u gha gSA 
lkekU; fLFkfr  ds O;olk;ksa d s fy, u hfr ;ksa d k fo”ys’k.k d j u k d fB u gSA 
vFkZO;oLFkk esa m|ksx d s va”k r Fkk ckt kj  ds fgLL ksn kj h d ks fu os”k d k fu f”pr 
vk/kkj  cu k;k t ku k lnSo lV hd  u gha gksr k gSA  
¼?k½  th0bZ0 ukbu lSy vkO;wg& 

bl esfV ªDl d k iz;ksx loZizFke vesfj d k d h tu j y bysfDV ªd  d Eiu h } kj k 
viu s fofu ;ksxksa d s fo” ys’k. k d s fy, viu h lykgd kj  d Eiu h esfd Uls ,.M d Eiu h 
d s lg;ksx ls fd ;k x;kA bleas chlht h esfV ªDl d h d qN d fe;ksa esa lq/kkj dju s d k 
iz;kl fd ;k x;k gSA mPp o fu Eu  d s lkFk e/;e Lr j  d ks Hkh blesa lfEe f yr 
fd ;k x;k gSA blds yEcor ~ v{k esa m|ksx d s vkd ’kZ.k r Fkk {kSfrt  v{k esa O;olk; 
d h “kfDr ;kas r Fkk izfr Li/kkZRed  izkFkfedr k d ks izn f”kZr  fd ;k t kr k gSA m|ksx d s 
vkd ’kZ.k ds vUr xZr  vxzfyf[kr  vkB  r Roksa d ks lfEefy r  fd ;k t kr k gS& ckt kj  d k 
vkd kj  ,oa o`f) n j ] m|ksx esa ykHk lhek] izfr L Ik/kkZRed  r hozr k] ekSleh r Ro] 
pØ h;r k] iSeku s d s izfr QYk] r d u hd  r Fkk lkekftd ] i;kZoj .kh;] fof/kd  o eku oh; 
r RoA O;olk; d h “kfDr ;ksa d k Hkh Hkkfj r  lesfd r  Js.kh;u  vxzfyf[kr  lkr  r Rok sa 
ij  vk/kkfjr  gksr k gS& lEcfU/kr  ckt kj  va”k] ykHk  lhek] ewY; o xq.koRr k esa 
izfr Li/kkZ d h {ker k] xzkgd  r Fkk ckt kj  d h t kud kj h] izfr Li/kkZRed “kfDr o 
{kh.kZr k] rdu hd h {ker k r Fkk izcU/kd h; l{ker kA2 

                        t h0 bZ0  u kbu  LkSy esfV ªDl d k u ewu k 
gjk jax ¾  fuEu fuos”k izkFkfedrk              

ihyk jax ¾e/;e fuos”k izkFkfedrk 

xqykch jaXk ¾ mPp fuos”k izkFkfedrk   
                      mPPk 

 
    e/;e 

     
                            fuEu 

                         vkS|ksfxd          
                  vkd’kZ.k      lcy      vkSlr nqcZy 

                                            O;kolkf;d lcyrk rFkk izfrLi/kkZRedrk  
 

t h0 bZ0  esfV ªDl esa n ksu ksa v{kksa ij  n h xbZ lwpu kvksa d ks r hu  Jsf.k;kWa izn ku  d h xbZ 
gSa& mPp] e/;e r Fkk fu Eu A bu d s la;ksx ls gh  u kS [kku ksa d h j pu k gksr h gSA izR;sd  
vk;ke ds fy, Hkkj  fu/kkZfj r fd ;k x;k gS r Fkk Hkkj  o Js.kh ds xq.ku Qy ls gh 
ewY; d h x.ku k d h t kr h gSA vkS|ksfxd  vkd ’kZ.k d s ,d  d kYifud  mn kgj .k d s 
} kj k bl x.ku k d ks le>k t k ldr k gS& 

r Ro Hkkj  Js.kh  ewY; 
vkod  d h miYkC/kr k 0 -2 0 7 1 -4 0 
ckt kj  d k vkd kj 0 -1 5 8 1 -2 0 
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ckt kj  d h o`f) nj 0 -1 5 6 0 -9 0 
ykHkn k;d r k 0 -1 5 8 1 -2 0 
izfr ;ksfxr k d h r hozr k 0 -1 5 6 0 -9 0 
r du hd  d h vko”;dr k 0 -1 0 7 0 -7 0 
{ker k d k mi;ksx 0 -1 0 6 0 -6 0 
;ksx 1 -0 0  6 -9 0 

mij ksDr  x.ku k nl Js.kh vad ksa d s vk/kkj  ij  d h tkr h gSa ft lesa 1  ls 4 
r d  vad  n qcZy] 4  ls 7  vad  rd  e/;e r Fkk 7  ls 1 0  vad  rd  lcy fLFkfr  eku h 
t kr h gSA ;gkWa 6-90  vad ksa d s lkFk vkS|ksfxd  vkd’kZ.k e/;e Lrj  d k gSA blh izd kj 
d h x.ku k O;kolkf;d  lcyr k r Fkk izfr Li/kkZRed r k d s fy, Hkh d h t kr h gS ft lesa 
ckt kj va”k] ckt kj o`f) nj ] czk.M d h yksd fiz;r k] ewY;] forj .k] foi.ku ] xq.koRr k] 
r du hd vkfn  xq.kksa d k ewY;kad u  fd ;k t kr k gSA n ksuksa v{kksa ij  n ”kkZbZ xbZ lwpu kvk sa 
d s ikj Lifjd  feyku  } kj k u hfr ;ksa d k fo”ys’k.k  fd ;k t kr k gSA 
¼³½  funsZ”ku uhfr vkO;wg& 

fu nsZ”ku  u hfr  vkO;wg ¼Directional Policy Matrix- DPM½ d k fod kl bXyS.M 
d h “kSy d Sfed Yl } kj k fd ;k x;kA bl esfV ªDl esa O;kikj {ks= d h lEHkkou kvksa 
r Fkk d Eiu h d h Li/kkZRed  {ker k d s vk/kkj  ij  u hfr ;ksa d k fo”ys’k.k fd ;k t kr k gSA 
t h0 bZ0 fo”ys’k.k d h gh HkkWafr  blesa Hkh vkS|ksfxd  vkd’kZ.k r Fkk d Eiu h d h 
izfr Li/kkZRed  {ker k d ks r hu  Lr j ksa ij  j [kdj  u hfr ;ksa d h leh{kk d h t kr h gSA 

esfV ªDl ls Li’V  gS fd  tc O;kikj  {ks= esa  fod kl d h lEHkkou k,a d et ksj 
gksa r Fkk d Eiu h Lo;a Hkh viu h izfr Li/khZ d Eifu;ksa d h r qyu k esa d et ksj  gks ¼ckW;k 
Å ij h [kku k½ r ks d Eiu h dks O;kikj  esa fofu os”k d h uhfr  viu ku k fgrdj  gksr k gS] 
t cfd  ;fn  d Eiu h lcy gks vkSj  ckt kj ds fod kl d h xfr  Hkh vPNh gks ¼nkW;k  
fu pyk [kku k½ r ks ckt kj  esa vf/kd  ls vf/kd  fu os”k d jds u , mRikn ksa d ks yku s  d k 
iz;kl dj u k d Eiu h ds fy , fgr d j  gksr k gSA esfV ªDl d s vU; [kku ksa e as blh  izd kj 
fu os”k d k Lr j  r ; fd ;k t kr k gSA 

             O;olk; {ks= dh lEHkkouk,a 

 
 
 
dEiuh dh 
izfrLi/kkZRed 
{kerk 

 
 
 
 
 

 vu kd ’kZd lkekU; vkd ’kZd 
n qcZy fofu os”k@ 

lekiu 
NWaV u h@ 
fLFkj r k 

Ø fed  okilh 

vkSlr foy;@  
Ø fed  okilh 

lEiks’k.kh; 
fod kl@ 
fu j Ur jr k 

foLr kj @ 
mRikn  
fofo/khd j .k 

lcy fofo/khd j .k @ 
/ku ksRikn u 

lao`f)@ 
ckt kj  
foHkDr hd j .k 

ckt kj  u sr `Ro@ 
u oksUes’k 
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fu nsZ”ku  u hfr  vkO;wg esa ckW bZ vksj  u hps ls n kbZa vksj  Å ij  d h vksj  t kus oky s 
fod .kkZd kj  [kku ksa esa lko/kku hiwoZd  fu os”k d h vko”;dr k gksr h gS r Fkk d Eiu h viu h 
fLFkfr  d ks d k;e j [kr s gq, /khj s&/khjs fu j Ur j  fod kl d k y{; izkIr  d ju k pkgr h 
gSA bl fLFkfr  esa d Eiu h U;wu r e t ksf[ke ysd j  d k;Z d jus ij  fo”okl j [kr h gSA 
¼p½  gkWQj dk thou pØ vkO;wg ¼Hofer’s Life Cycle Matrix ½&  

gkWQj  } kj k izLRkqr  15  [kku ksa okyk vkO;wg fd lh d Eiu h d h izfr Li/kkZRed 
{ker k  ds lkFk ckt kj  d h n ”kkvksa d k t hou  pØ  d h ikWap voLFkkvk sa es a fo” ys’k.k  
d jr k gSA ;s voLFkk,a  gSa & izkj fEHkd  fod kl vFkok ifj p; voLFkk] lao`f)  d h 
voLFkk] r hoz fod kl d h voLFkk] lar `fIr  d h voLFkk r Fkk iru  d h voLFkkA  
mij ksDr  voLFkkvksa d k O;kikj  d h n ”kkvksa ¼lcy] vkSlr  r Fkk fu cZy½ ds vk/kkj ij 
lek;kst u  d jrs gq, u hfr ;ksa d k fo”y s’k.k fd ;k t kr k gSA 

 
 
     izkj fEHkd  fod kl 
 
        lao`f)  
 
   r hoz fod kl 
 
   lar `fIr 
 
   ir Uk          

      lcy    vkSlr      n qcZy 
mij ksDr  fp= esa O;kikj dh ikWap d kYifud  ifj fLFkfr;ksa d k gkWQj fof/k ls 

izn ”kZu  fd ;k x;k gSA izFke fLFkfr  ml O;kikfj d  voLFkk ls lEcfU/kr  gS ft lesa 
mRikn  d k ckt kj  et cwr  gS] mld h ckt kj  esa vPNh ekWax gS r Fkk Hkfo’; esa Hkh bl 
O;kikj  d s fod flr  gksu s dh vk”kk gSA ft l QeZ d h u hfr  d k foospu  fd ;k t k j gk 
g]S og vHkh izkj fEHkd  voLFkk esa gS fd Urq mld h foRr h; fLFkfr  vPNh gS r Fkk ;g 
vk”kk gS fd  mlds } kj k mRikfn r  eky ckt kj esa fcd  t k;sxkA ;g QeZ Ø fed  
fu os”k d h u hfr  viu kdj  O;kikj  d k fod kl d ju s dk iz;kl d jsxhA n wlj h fLFk fr 
d h QeZ lcy gS fd Urq vHkh lao`f) d h n ”kk esa gh  gSA  bld s ikl ;|fi Hkkj h ykHk 
d ekus d s mfpr  volj  miyC/k gSa fd Ur q bls lko/kku hiwoZd  fu os”k d h u hfr  
viu ku k pkfg,A r hlj h fLFkfr  esa  QeZ d h izfr Li/kkZRed  fLFkfr  n qcZy gSA ;g QeZ 
r hoz fod kl d h fLFkfr  esa  gksu s ij Hkh mld k ykHk mB kus d h fLFkfr  esa u gha gSA 
pkSFkh fLFkfr  es a QEkZ lar `fIRk d h fLFkfr  esa gSA bl f LFkfr  esa QeZ viu s czk.M d ks 
Hkqu kdj  [kwc ykHk d ek ldr h gS fdUrq izfr Li/kkZRed  “kfDr  vkSlr  Lr j  d h gS ft ls 
l”kDr  fd ;s t kus d h vko”;d r k gSA ikWapoha fLFkf r  vR;Ur  fpar kt ud  gSA QeZ 
t hou  pØ  esa ir u  d h fLFkfr  ij  gS vFkkZr~ mld h fcØ h o ykHk ?kV  j gs gSaA lkFk 

1 
 

  

2 
 

  

 
 

 3 

 
 

4  

 5 
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gh] mld h vU; QeksZa d s lkFk izfr Li/kkZ d jus d h “ kfDr  Hkh lhfer  gSA ;g QeZ 
fofu os”k ;k lekiu  d h vksj  vxzlj  gSA d EIku h d ks viu k iksV ZQksfyvks r S;kj  d jr s 
le; gkWQj  d s t hou  pØ d k /;ku  j[kdj  u hfr  fo”ys’k.k d j u k ykHkn k;d  gksr k 
gSA 
¼N½  vkUrfjd&oká vkO;wg ¼Internal External Matrix½& 

vkUr fjd  o oká  vkO;wg d ks la;qDRk #i ls ykxw dj us d k ekWMy n ks #iksa 
esa u hfr ;ksa d k fo”ys’k.k d j r k gSA blesa vkUr fj d  r Roksa d ks {kSfr t  #i eas r Fkk oká  
r Roksa d ks yEcor ~ va”k esa   izn f”kZr  fd ;k t kr k gSA 

 
     vkUrfjd rRo ewY;kadu 

+2 lcy       +1vkSlr    -1   n qcZy     -2 
 
  mPp 
   

    +1 
 oká e/;e 

 rROk     -1 
 ewY;kadu    fu Eu  

      -2 
 
mij ksDr  oxZ r kfyd k esa vkUr fjd  o oká  r Roksa d s fo”ys’k.k d s vk/kkj  ij  

ewY;kad u  fd ;k t kr k gSA vkUr fj d  r Roksa esa d Ei u h d k lkekU; izcU/ku ] eku o 
lalk/ku ] foRr ] foi.ku ] mRikn u  rdu hd  vkfn  d ks lfEefyr  fd ;k t kr k gS r Fkk 
oká  r Roksa esa vkfFkZd ] j ktu hfrd ] lkekftd ] r du hdh] fof/kd ] lj d kj h] vUr j kZ’V ªh; 
vkfn  r Roksa d ks lfEefyr  fd ;k t kr k gSA bl vk/kkj  ij  lcy vkUr fjd  r Fkk mPp 
oká  ewY;kad u  okyh fLFkfr  fu os”k d h n `f’V  ls Js’ B  gksr h gSA oxZ 1 ] 2  o 4  esa 
fod kl d h iz[kj  lEHkkou k,a fn [kkbZ nsr h gSaA bl fLFk fr  esa d Eiu h vf/kd  ls vf/kd  
fu os”k d j ds le`) ckt kj d k ykHk ysu k pkgr h gS A vU; O;kikj ksa d k vf/kxzg.k 
d ju k] u bZ mRikn ykbu  esa izos”k d ju k] mRikn u o foi.ku  vkfn esa u , iz;ksx 
d ju k vkfn  bl fLFkfr  es a  vu qdwy gksr k gSA e/;e fLFkfr  es a lko/kku hiwoZd  ckt kj 
d h ifj fLFkfr  ds vu qlkj  fu os”k d ju k mfpr  gksr k gSA blesa d Eiu h la;qDr  miØ e 
vkfn  fod Yiksa ij  fopkj  d j r h gSA oxZ 3 ] 5  o 7  esa b l fLFkfr  d ks n ”kkZ;k x;k gSA 
oxZ 6 ] 8  o 9  d h fLFkfr ;kWa izfr dwy gSaA vkUr fj d  vFkok oká  ifj fLFkfr  vFkok n ksu k sa 
d s izfr dwy gksu s d s  d kj .k fu os”k d s Mwcu s d h iw .kZ lEHkkou k gks t kr h gSA bu  
ifj fLFkfr ;ksa esa d Eiu h d ks izfr xeu ] NWaVu h vkfn  ds ckj s esa fopkj  dju k iM+r k gSA 
d Eiu h d ks viu h u hfr ;ksa d k fo”ys’k.k dj rs le; ;g /;ku  j[ku k pkfg, fd 
vkUr fjd  o oká  ifj fLFkfr;kWa mld s i{k esa gSa v Fkok u ghaA 
¼t½  o`gn j.kuhfrd vkO;wg ¼Grand Strategic Matrix½& 

 
1 

 
2 

3 

4 5 
6 

7 8 9 
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bl j .ku hfrd  vkO;wg esa d Eiu h d h j .ku hfr;ksa d s fy, ifj fLFkfr ;ksa d ks n ks 
vk/kkj ksa& izfr Li/kkZRed  {ker k r Fkk ckt kj  d k fod kl ij  fopkj  d jrs gq, pkj  oxksZa 
esa foHkkft r  d j r h gSA 

 
  r hoz 
 
 
 
 
 

ckt kj  d k fod kl 
 
 
 
 
 
 
lqLr 

            fu cZy      izfr Li/kkZRed  {ker k  lcy 
mij ksDr  fp= d s vu qlkj  ;fn  ckt kj  ds fod kl d h n j  r Fkk izfr Li/kkZRed 

{ker k d ks xzkQ ds #i izn f”kZr  fd ;k t k; r ks pkj pr qFkkZa”k izkIr  gksr s gSaA izFke 
pr qFkkZa”k eas r hoz ckt kj  fod kl n j  r Fkk lcy izfr Li/kkZRed  {ker k d h fLFkfr  d ks 
j [kk t kr k gSA bl oxZ esa ckt kj  esa ekWax fu j Ur j c<+r h gS r Fkk d Eiu h d h 
izcU/kd h; ml ifj fLFkfr  d ks Hkqu kus esa  l{ke gSA og  viu h u sr `Rod kj h u hfr;ksa d s 
} kj k ckt kj  esa u ;s mRikn  yku s] u ;s ckt kj ksa esa  izos” k d j us] vf/kxzg.k d j us r Fkk 
lEcfU/kr  lsokvksa] for j .k vkfn  ij  fu ;U=.k d jus esa  l{ke gksr h gSA f}r h; pr qFkkZa”k 
ml ifj fLFkfr  d ks izn f”kZr  d jr k gS ft lesa ckt kj  r ks mUu r  fLFkfr  esa gksr k gS fdUrq 
d Eiu h Lo;a d ks vius izfr Lif/kZ;ksa d k lkeu k d jus esa d et ksj  ikr h gSA mld k 
ckt kj  esa va”k  fu j Urj  fxj j gk gksr k gSA d Eiu h d ks bl fLFkfr  e sa FkksM+h lko/ kku h 
d s lkFk fod kl dj us d h j .ku hfr  viu ku k Js;Ld j  gksr k gSA og viu s mRikn  esa 
lq/kkj  d jus r Fkk u ;s ckt kj  esa izos”k d j u s r Fkk viu s d e egRo d s mRikn ksa d ks 
ckt kj  ls gV kus ij  fopkj  d j  ldr k gSA r r̀ h; prqFkkZal ?ku ?kksj  fu j k”kk d h fLFkfr 
d ks izn f”kZr  d jr k gSA ;g ml fLFkfr  d ks izn f”kZr  d jr k gS ft lesa d Eiu h fucZy 
fLFkfr  esa gSA  og ckt kj  d h izfr Li/kkZ eas fiNM+ j gh gSA lkFk gh] ckt kj  Hkh EkUn k 
py j gk gSA vU; m|ksxksa d h rqyu k esa lEcfU/kr  m|ksx d h fod kl nj  d e gSA 

f} r h; prqFkkZa”k  
1 - ckt kj  d k fod kl 
2 - u ;s ckt kj ksa esa izos”k  
3 - mRikn  d k fod kl 
4 - {kSfrt  lesd u 
5 - NWV Ukh  

 

izFke pr qFkkZa”k  
1 - ckt kj  d k fod kl 
2 - u ;s ckt kj ksa esa izos”k  
3 - mRikn  d k fod kl 
4 - iwoZ o Ik”p leUo; 
5 - {kSfrt  lesd u 
6 - ldsUn zh; fofo/khdj .k 

r r̀ h; pr qFkkZa”k 
1 - NWaV u h 
2 - {kSfrt  lesd u 
3 - lkezkT;hd r̀  

fofo/khd j .k 
4 - ldsUn zh; 

fofo/khd j .k 
5 - NWV Ukh  
6 - lekiu 

 

pr qFkZ prqFkkZa”k    
1 - {kSfrt  lesd u 
2 - ldsUn zh; fofo/khdj .k 
3 - la;qDr  miØ e 
4 - lkezkT;hd r̀  

fofo/khd j .k 
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fu ”p; gh bl fLFkfr  esa d et ksj  QeZ ds vfLr Ro d ks lad V  mRiUu  gks t kr k gSA 
d Eiu h d ks viu s lalk/ku ksa d k ;FkklEHko mi;ksx d jrs gq, vfLRkRo cpku s d k 
iz;kl dju k pkfg, r Fkk NWV u h o fofu os”k d h u hfr  ij  fopkj  d ju k gksxk vU;Fkk 
lekiu  d h gh d kjZokbZ d ju h gksxhA pkSFkk pr qFkkZal ckt kj  d h ml fLFkfr  d ks 
izn f”kZr  dj r k gS ft lesa ckt kj  lqLr  pky ls py j gk gSA mRikn  d h ekWx e sa 
fu j Ur j d eh vk j gh gS fdUr q d Eiu h d h izfr Li/kkZRed  {ker k mPp Lr j d h gSA og 
viu s m|ksx d h vU; d Eifu ;ksa d h r qyu k esa lcy gSA bl fLFkfr  d k ykHk mB kr s 
gq, og lekiu  d h vksj vxzlj d Eifu ;ksa d k vf/kxzg.k d j ld r h gS vFkok  
d et ksj  d Eifu ;ksa d h ifj ;kst u k d ks iwj k dj us ds fy, la;qDr  miØ e cu kdj  vius 
fy, ykHkn k;d  “kr ksaZ ij  d ke d j  ldr h gSA og ckt kj  d h d et ksj  fLFkfr  esa  Hkh 
u sr `Rod kj h lkezkT;hdj .k dh u hfr  viu k ld r k gSA 
3- r`rh; Lrj& 

j .ku hfr fo”ys’k.k ds r r̀ h; Lr j d ks fu .kZ;u  d h voLFkk Hkh d gk t kr k gSA 
fu os”k Lr j  o feyku Lrj ds ckn  vfUr e pj .k ds #i esa fu .kZ;u  d h voLFkk esa 
ek=kRed  j .ku hfrd  fu;kst u vkO;wg ¼Quantative Strategic Planning Matrix- 

QSPM½ d ks viu k;k t kr k gSA bl vkO;wg esa fu os”k Lr j  d h lwpu kvksa d ks feyku 
Lr j  ds vu sd  vkO;wgksa d s  r qyu kRed  fo”ys’k.k } kj k ifj .kke izkIr  d jus d s f y, 
iz;ksx fd ;k t kr k gSA bl vkO;wg d h j pu k esa fu /kkZj d  RkRoksa esa vkUr fj d  ,oa oká 
r Roksa d ks lfEefyr  fd ;k t kr k gSA 

eq[; fu /kkZjd  r Ro Js.kh  
j .ku hfrd  fod Yi 

LRkj  1 Lr j  2 Lr j  3 
 
vkUr fjd  r Ro& 
     izcU/ku  
     foi.ku  
     foRr  
     eku o lalk/ku  
     mRikn u  o lapkyu  
     “k ks/k ,oa fod kl 
oká  r Ro& 
     fer O;f;r k 
     j kt u hfrd 
     lkekft d  
     r d u hd h 
     izfr Li/kkZRed 

 vkd’kZ.k  
vad 
 
 

dqy 
vad 

vkd’kZ.k  
vad 

dqy 
vad 

vkd’kZ.k  
vad 

dqy 
vad 

;ksx        

        ¼d qy vad  d h x.ku k Js.kh r Fkk vkd ’kZ.k vad ks ds xq.ku QYk } kj k 
izkIr  d h t kr h gSA½ 
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vkUr fjd  r Roksa esa izcU/kdh; {ker k] foi.ku  izcU/k] foRr h; izcU/k] eku o 
lalk/ku  izcU/ku ] mRiknu  o lapkyu  r Fkk “kks/k o fod kl vkfn  d k ij h{k.k fd ;k 
t kr k gS t cfd  oká  r Roksa esa mRikn u  d h ferO;f;r k d s lkFk gh fofHkUu 
j ktu hfrd ] lkekftd ] r du hd h r Roksa r Fkk izfr Li/kkZRed  {ker kvksa d k ij h{k.k fd ;k 
t kr k gSA fofHkUu r Roksa d ks mud h egRr k ds vu qlkj Js.kh ;k jsad  izn ku d h t kr h 
gSA bld s ckn izR;sd  r Ro d ks vad  izn ku  fd ;s t krs gSaA izkIr vad ksa d ks jsad  ls xq.kk 
d jds d qy vad  Kkr  fd ;s t krs gSaA feyku  Lr j  ij  fofHkUu  esfV ªDl ¼;Fkk& V kvksl]  
Lisl] ch0 lh0t h] t h0 bZ0 ] vkbZ0 bZ0 ] fun sZ”ku  u hfr ] o`gn  j .ku hfr  vkfn ½ esa ls p;fu r 
u hfr ;ksa d s d qy vad ksa d h r qyu k d h t kr h gSA fdlh Hkh u hfr  d k ewY;kad u  djrs 
le;  ;g Kkr  fd;k t kr k gS fd  mDr  u hfr  n h xbZ ifj fLFkfr ;ksa esa vyx&v yx 
esfV ªDl d k vu qikyu  d jds fd r us vad  izkIr  dj  j gh gSA 

Js.kh vad  izn ku  dju s ds fy, vkUr fjd  ewY;kad u  esa cM+h nqcZyr k] lkekU; 
n qcZyr k] lkekU; lcyr k r Fkk cM+h lcyr k d ks Ø e”k% 1 ] 2 ] 3  r Fkk 4  vad  fn ;s 
t krs gSaA blh izd kj oká  ewY;kad u  esa cM+h pqu kSr h] lkekU; pqu kSr h] lkekU; volj 
r Fkk cM+k volj  d ks Hkh bLkh izd kj  ds vad  fn ;s t krs gSaA vkd ’kZ.k vad ksa d k 
fu /kkZj .k Hkh blh izd kj  fd;k t kr k gS ft lesa v Lohd k;Z d ks 1  vad ] LkaHkor % Lohd k;Z 
d ks 2  vad ] lEHkkO; d ks 3  vad  r Fkk iw.kZr % Lohd k;Z d ks 4  vad  fn ;s d h j hfr  gSA 
bu  r qyu kvksa ls izkIr  vad  d s vk/kkj  ij  u hfr  d ks yk xw d j us d k iz;kl fd ;k t kr k 
gSA 

10.4.2 O;kikj Lrjh; j.kuhfrd <kWpk ¼Business Level Strategic 

Structure½ 
O;kikj  Lrj  ij  j .ku hfrd  fo”ys’k.k d s fy, fu Eu fyf[kr  < kWapk miyC/k gksr k gS& 
1 - vu qHko oØ  fo”ys’k.k ¼Experience Curve Analysis½& bl fo”ys’k.k ds 

vUr xZr  ;g n s[kk t kr k gS fd  O;kikj  d s vU; izfr Lif/kZ;ksa d h r qyu k esa QeZ 
d s mRikn  d h xq.koRRkk Å Waph gks] ykxr  d e gks r Fkk  fcØ h o ykHk vf/kd 
gksA ;g fo”ys’k.k bl v o/kkj .kk ij  vk/kkfjr  gS fd  d ksbZ QeZ ft ru h 
vu qHkoh gksxh mld h ykxr ksa es a mr u h gh d eh gksr h t k;sxhA bld k d kj .k 
iSeku s d s izfr Qy d s d kj .k cpr ] rd u hd h mUu ;u ] mRikn  d h fMt kbfuax 
vkfn  r Ro gSA ckt kj ds fod kl r Fkk QeZ d s vu qHko d s vk/kkj  ij  u hfr  d k 
fo”ys’k.k  fd ;k t kr k gSA 

2 - t hou pØ fo”ys’k.k ¼Life Cycle Analysis½& cktkj  d k t hou&pØ Hkh 
mRikn  t hou &pØ  d h gh HkkWfr  ifj p;] fod kl] lar `fIr r Fkk ir u  d h 
voLFkkvks a ls gksd j  xqt jrk gSA bl fo” ys’k.k vo/kkj .kk d s vu qlkj  ckt kj 
d h n ”kkvksa d k O;kikj  d h j .ku hfr  esa fo”ks’k  izHkko gksr k gSA t c ckt kj 
izkj fEHkd  voLFkk esa gksr k gS  r ks O;kikj  esa Ø fed  fu os” k d s } kj k fod kl dk 
Yk{; j [kk t kr k gS r Fkk t c  fod kl d h n ”kk esa gksr k gS r ks vf/kd  ls 
vf/kd  fu os”k d j ds O;kikj d h ekWax ij  d Ct k dj us d k iz;kl fd;k t kr k 
gSA lar `fIr  d h voLFkk esa ekWx vf/kd r e gksr h gSA bl voLFkk esa O;kikj  d ks 
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lko/kku hiwoZd  vkxs c<+k;k t kr k gSA ckt kj  d s iRku  d h voLFkk esa ekWax  
d et ksj  iM+u s ds d kj .k nqcZy QeZ cUn  gksus yxr h gSaA bl fLFkfr  esa lcy 
QeZ mud h ekWx ij  dCtk d ju s r Fkk mRIkkn  fofo/khd j .k d s } kj k vius 
ykHkksa d ks fLFkj  j [ku s d h uhfr  viu kus d k Ikz;kl dj rh gSaA  

3 - m|ksx fo”ys’k.k ¼Industry Analysis½& m|ksx mu  fofHkUu  d Eifu ;ksa d k 
lewg gksr k gS t ks ,d  gh izd kj  d h vFkok feyr h t qyr h vFkok iwjd 
oLr qvksa d k fu ekZ.k d jr h gSaA mn kgj .k d s fy,& fofHkUu  izd kj  d h n ok,a 
cu kus okyh d Eifu ;ksa d s lewg d ks Hks’kt  lewg ;k QkekZ lsDV j  d gk t kr k 
gSA bl fo”ys’k.k d s vu qlkj  O;kikj  u hfr ;ksa d s fo” ys’ k.k d s fy, lEcfU/kr  
m|ksx d k fo”ys’k.k fd ;k t ku k pkfg,A fe”ksy bZ0  iksV Zj  ds vu qlkj  fdlh 
QeZ d h u hfr ;ksa d k fo”ys’k.k d j us iwoZ lEcfU/kr m|ksx d k < kWpkxr  
ij h{k.k dj u k pkfg, ft lls fd  QeZ viu h “kfDr ;ksa r Fkk {kh.kZr kvksa  d k s 
t ku ld sA mUgksau s ikWap izfr Li/kkZRed “kfDr ;ksa okyk ,d ekWMy izLr kfor 
fd ;k gS] ;s “kfDr ;kWa gSa& u bZ vkus okyh QeksaZ ls Hk;] izfr Lif/kZ;ksa d s e/; 
izfr ;ksfxr k] vkiwfr Zn kr k d h lkSnsckt h d h “kfDr ] Ø srkvksa d h lkSnsckt h dh 
“kfDr  r Fkk LFkku kiUu  oLr qvksa d k Hk;A fd lh m|ksx  esa bu  ikWa p “kfDr ;k sa 
okys ekWMy d s iz;ksx d s } kj k QeZ viu h “kfDr ;ksa r Fkk n qcZyr kvksa dk 
vkd yu  dj  ldr h gS r Fkk r nu qlkj  viu h u hfr ;ksa d k fo”ys’k.k  d j 
ldr h gSA 

4 - j .ku hfrd  lewg fo”ys’k.k ¼Strategic Group Analysis½& j .ku hfrd  lewg 
fofHkUu  izfr Li/khZ  QeksaZ ds os oSpkfj d  lad qy gksr s gSa t ks leku  j .ku hfr  dk 
vu qikyu  djr s gSa] vr % os  vU; QeksaZ  d h r qyu k esa vkil esa vf/kd  izR;{k 
izfr Li/kkZ esa gksr s gSaA3 bud k d ksbZ vkSipkfjd  vfLr Ro u gha gksr k fd Urq 
viu h le#ih u hfr ;ksa d s d kj .k mud k Vdj ko vf/kd  gksr k gS D;ksafd  ;s 
QeZ viu h u hfr ;ksa d k fu/kkZj .k dju s ds fy, lad qy d h vU; QeksZa d h 
u hfr ;ksa d k v/;;u  d jr h gSaA ;g fo”ys’k.k r d u hd  okLr fod  fo’k; d k 
v/;;u  lgh vk/kkj  ij d jr h gS D;ksafd  vU; leku  Lrj h; laLFkkvksa d h  
u hfr ;ksa d k v/;;u dju s ds mij kUr  gh u hfr rS;kj  d h t kr h gS r Fkk 
mu d k lkeu k dj us d s fy , i;kZIr  mik; bl u hfr  esa fd , t kr s gSaA 

5 - izfr Li/khZ fo”ys’k.k ¼Compititor’s Analysis½& j .ku hfrd  fo”ys’k.k d s 
vUr xZr  m|ksx fo”ys’k.k esa t gkWa lEiw.kZ m|ksx d k r Fkk j .ku hfrd  lewg  
fo”ys’k.k esa  m|ksx e sa d k ;Zjr  ,d  fo”ks’k lewg d h leLr  bd kb;ksa d k 
leosr  v/;;u  fd ;k t kr k gSA izfr Li/khZ fo”ys’k.k  bl n `f’V  ls vf/kd  
egRoiw.kZ gksr k gS fd  ;g QeZ d h fudV r e izfr} Un h QeksaZ d h u hfr  ds 
vk/kkj  ij viu h u hfr d k fo”ys’k.k d jr k gSA ,e0 bZ0  iksV Zj us izfr Li/khZ 
fo”ys’k.k d s fu Eu kafd r  mn ~n s”; cr k, gSa& 

• m|ksx vFkok okr koj .k esa fd lh ifj or Zu  d k izfr Lif/kZ;ksa ij 
izfr fØ;kRed  izHkko Kkr  d ju kA 
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• QeZ } kj k u hfr ;ksa esa fd lh ifjorZu  d k izfr Lif/kZ;ksa ij 
izfr fØ;kRed  izHkko d k vuqeku  yxku kA 

• izR;sd  izfr Li/khZ } kj k viu k;s t k ldus okys lEHkkfor  j .ku hfrd  
ifj orZu ksa d h izd `fr  r Fkk lQyr k d h izksQkby fod flr  dj u kA 
mij ksDr  mn~ns”;ksa d s lkFk izfr Li/khZ laxB u ksa d k fo”ys’k.k d ju s ds 

fy, pkj  r Roksa d k mi;ksx fd ;k t kr k gS& izfr Lif/kZ;ksa d s Hkkoh y{;] 
mld h or Zeku  j .ku hfr ] mld h Lo;a r Fkk m|ksx ds lEcU/k ekU;r k,a r Fkk 
QeZ d h “kfDr ;ksa o n qcZyr kvksa d s vk/kkj  ij  {ker k,aA  

10-5 lkjka”k 
fofHkUu  izd kj  d s laxBu  viu s vkd kj  r Fkk O;kikj  ds LoHkko d s vk/kkj  ij 

viu h j .ku hfr  d k fu /kkZj .k d jrs gSaA bld s fy, os viu s laxBu  d h “kfDr;kas o 
lhekvksa d k v/;;u  d jus d s lkFk gh vkUr fj d  o oká  okr koj .k d s r Roksa d k Hkh 
fo”ys’k.k d j rs gSaA bl ds ckn  bud k fu xe Lr j ij  r Fkk O;kikj  bd kbZ Lr j ij 
ij h{k.k fd;k t kr k gSA laxB u  viu s j .ku hfr d  fodYiksa d s pqu ko r Fkk fu .kZ;u d s 
fy, fu f”pr  izfØ ;k d ks viu kr k gS r Fkk r nu qlkj gh fu .kZ; ysr k gSA j .ku hfrd 
fod Yiksa d k ewY;kad u  d ju s d s fy, u hfr  d ks mi;qDrr k] O;ogk;Zr k] Lohd k;Zr k r Fkk 
fu j Ur jr k d h d lkSfV ;ksa ij ij [kk t kr k gS vFkkZr ~ ;g lqfu f”pr  fd ;k t kr k gS fd  
laxB u  } kj k viu kbZ t ku s okyh u hfr  ykHkn k;d  Hkh gks vkSj  O;kogkfjd  HkhA fofHkUu 
j .ku hfrd  fod Yiksa d ks fod flr  dj us d s ckn  laxB u  mu d k ewY;kad u  djr k gSA  
loZJs’B  j .ku hfr  d k p;u d j us d h izfØ ;k esa okr koj .k v/;;u  ,oa fod Yiksa d k 
Kku ] izkj fEHkd  fo”ys’k.k] mi;qDrr k d h t kWap] O;ogk;Zr k d h t kWaPk r Fkk Lohd k;Zrk 
o fu j Ur jr k d h t kWaPk d s ckn  j .ku hfr  d k vfUr e p;u  fd ;k t kr k gSA  
j .ku hfrd  ewY;kadu  ds < kWa ps d ks le>u s d s fy, fu xe Lr j  r Fkk O;olk; Lrj  ij 
j .ku hfrd  fo”ys’k.k fd ;k t kr k gSA fu xe Lr j ij fo”ys’k.k d s fy, r hu Lr j ksa ij 
fu os”k] feyku  r Fkk fu .kZ;u d k d k;Z fofHkUu vkO;wg ¼esfV ªDl½ d s } kj k fd ;k t kr k 
gSA fu os”k Lr j  d k fo”ys’k.k vkUr fj d  r Ro ewY;kad u vkO;wg] oká  r Ro ewY;kadu 
vkO;wg r Fkk izfr Li/kkZRed  izksQkby vkO;wg } kj k fd ;k t kr k gSA vkUr fjd  r Roksa e sa 
laxB u  d h “kfDr ;ksa r Fkk n qcZyr kvksa d ks r Fkk oká  RkRoksa esa volj ksa r Fkk pqu kSfr ;kas 
d ks ij [kk t kr k gSA izfr Li/kkZRed  Lr j  ij  leku  Lrj h; d Eifu;ksa d h u hfr ;ksa d k 
fo”ys’k.k fd ;k t kr k gSA feYkku  Lrj  ij V kvksl vkO;wg] Lisl vkO;wg] chlhth 
vkO;wg] t hbZ u kbu  lSy vkO;wg] gkWQj  d k t hou pØ  vkO;wg] vkUr fj d&oká 
vkO;wg] fu nsZ”ku  u hfr vkO;wg r Fkk o`gn j .ku hfr  vkO;wg d k iz;ksx u hfr ;ksa d s feyku  
d s fy, fd ;k t kr k gSA  bu  esfV ªDl d k iz;ksx fofHkUu  laxB u ksa d s } kj k viu h 
u hfr ;ksa d k ij h{k.k dj us d s fy, fd ;k x;k r Fkk dkykUr j  esa vU; d Eifu ;ksa } kj k 
bUgas viu k;k x;kA fu .kZ ;u  Lr j  ij  ek=kRed  j.ku hfr d  fu;kst u  vkO;wg d ks 
lokZf/kd  egRoiw.kZ eku k x;k gSA O;olk; Lr j  ij  j .ku hfrd  fo”ys’k.k d s fy, 
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vu qHko oØ  fo”ys’k.k] t hou  pØ  fo”ys’k.k] m|ksx fo”ys’k.k] j .ku hfr d  lewg 
fo”ys’k.k r Fkk izfr Li/khZ fo” ys’k.k r d u hd  d k iz;ksx fd ;k t kr k gSA 

10-6 “kCnkoyh 
j.kuhfr fodYi      j .ku hfr  fu ekZ.k ds fy , miyC/k oSd fYid  ekxZ 
vkUrfjd rRo ewY;kadu vkO;wg laxB u d h “kfDr;ksa r Fkk n qcZyr kvksa ds 

vk/kkj  ij  fu os”k Lr j  ij  u hfr ;ksa d k 
ewY;kad u 

oká rRo ewY;kadu vkO;wg laxB u ds oká  okr koj .k ds vk/kkj  ij 
fu os”k Lr j  ij  u hfr ;ksa d k ewY;kad u 

izfrLi/kkZRed izksQkby vkO;wg fu dV r e izfr Li/khZ laxB u ksa ls fu f”pr  
fcUn qvksa ij  r qyu k } kj k ewY;kad u 

Vkvksl vkO;wg pqu kSr h] volj ] n qcZyr k r Fkk “kfDr  ds 
ij h{k.k } kj k feyku  Lr j  ij  ewY;kad u 

Lisl vkO;wg j .ku hfrd  fLFkfr  r Fkk d kjZokbZ ewY;kad u 
d h fof/k ft lesa laxB u  mu  fLFkfr ;ksa d k 
ir k yxkr k gS ft u esa  lrd Zr k ;k 
vkØ kedr k viu ku h gSA 

chlhth vkO;wg   cksLV u  d UlYVsUlh xzqi } kjk lq>k;k x;k vkO;wg 

thbZ ukbu lSy vkO;wg  t uj y bySDV ªhd Yl } kj k viu k;k x;k vkO;wg 
funsZ”ku uhfr vkO;wg “kSy d Eiu h } kj k viu k;k x;k O;kikj {ks= 

d h lEHkkou kvksa r Fkk d Eiu h d h Li/kkZRed 
{ker k ds vk/kkj  ij  vkO;wg   

gkWQj dk thou pØ vkO;wg d EIku h d s t hou  pØ  d h voLFkk d s 
vu qlkj  u hfr;ksa d s ewY;kad u  d k gkWQj  } kj k 
lq>k;k x;k vkO;wg 

vkUrfjd&oká vkO;wg       vkUr fj d  o oká  n ksu ksa r Roksa d s vk/kkj  ij  ewY;kad u 

o`gn j.kuhfr vkO;wg izfr Li/kkZRed  {ker k r Fkk ckt kj  d h fod kl 
n j ds la;kst u } kj k fu feZr  vkO;wg } kj k 
ewY;kad u 

ek=kRed j.kuhfrd fu;kstu vkO;wg  feyku  Lr j  ds vu sd  vkO;wgksa d s r qyu kRed 
fo”ys’k.k d k fu .kZ;u  Lr j  d k vkO;wg  

vuqHko oØ fo”ys’k.k  O;kikj  Lrj  d h j .ku hfr esa vu qHko d s 
vk/kkj  ij  ykxr  d h U;wu r k r Fkk fcØ h d h 
vf/kd r k d k vkO;wg 

thou pØ fo”ys’k.k ckt kj  d h n ”kkvksa d s vk/kk j  ij  O;kikj  d h 
u hfr ;ksa d s ij h{k.k d k vkO;wg 

m|ksx fo”ys’k.k    O;kikj ls lEcfU/kr  m|ksx d h ifj fLFkfr ;ska ij  vk/kkfj r  vkO;wg 
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j.kuhfrd lewg fo”ys’k.k  lEcfU/kr  m|ksx ds vUr xZr  leku  Lrj  o 
fopkj /kkj k d h d Eifu;ksa d s lewg d k 
vkO;wg 

izfrLi/khZ fo”ys’k.k  O;kikj  d h izeq[k izfr Li/khZ d Eiu h ls r qyu k d k vkO;wg 

D;w0,l0ih0,e0  DokfUV VsfV o LV ªsV sft d  Iykfu ax esfV ªDl 
Vh0vks0MCY;w0,l0 ¼Vkvksl½ FkzsV  vikWpqZfu V h ohd uSl LV ªsUFk 
,l0ih0,0lh0bZ0 ¼Lisl½  LV ªsV sft d  ikst h”ku  ,.M ,D”ku  boSY;q,”ku 
th0bZ0  t uj y bySfDV ªd Yl  
ch0lh0th0  cksLV u  d UlfYVax xzqi 
Mh0ih0,e0  MkbjsD”ku y ikfylh esfV ªD l 
D;w0,l0ih0,e0  DokfUV VsfV o LV ªsV sft d  Iykfu ax esfV ªDl 

10-7   cks/k iz”u 
¼d½ viuh izxfr tkWapsa  
crk,a fuEu dFku lR; gSa vFkok vlR;& 
¼v½  mi;qDrr k d h d lkSV h ds vu qlkj  j .ku hfr  d ks volj ksa d k ykHk ysu s r Fkk  

pqu kSfr ;kas d k lkeu k dju s esa l{ke gksu k pkfg,A           ¼lR;@vlR;½  
¼vk½  O;ogk;Zr k d h d lkSV h d s vu qlkj  j .ku hfr  d ks fof/kd ] u Sfr d  r Fkk 

iz”kklfud  n `f’V  ls vu qdwy gksu k pkfg,A       ¼lR;@vlR;½  
¼b½ fu j Ur jr k d h dlkSV h ds vu qlkj  j .ku hfr  d ks ,slk gksu k pkfg, fd  mls 

ckt kj  ds lkekU; ifj orZu ksa d k vlj  u  iM+s r Fkk n h?kZd ky rd  ykxw j [kk 
t k ldsA                ¼lR;@vlR;½  

¼bZ½ mi;qDrr k r Fkk O;ogk;Zr k d h t kWaPk ds ckn  okr koj .k r Fkk ifj fLFkfr ;ksa d k 
v/;;u  fd ;k t kr k gSA                     ¼lR;@vlR;½ 

¼m½  vkUr fjd  r Ro ewY;kad u vkO;wg d s vUr xZr  volj ksa r Fkk pqu kSfr ;ksa ij  
vk/kkfj r  fo”ys’k.k fd ;k t kr k gSA         ¼lR;@vlR;½ 

¼Å ½ V kvksl vkO;wg esa  d Eiu h viu h fLFkfr  d h m|ksx  d h fLFkfr  ls  r qyu k 
d jds mu  {ks=ks a d k ir k pykr h gS t gkWa  mls lrd Zr k] vkØ kedr k] 
lqj{kkRedr k vFkok izfr Li/kkZRed r k viu ku h gSA      ¼lR;@vlR;½  

¼,½ Lisl vkO;wg d s vUr xZr  foRr h; lqn <̀+r k] vkS|ksfxd  lqn`<+r k] izfr Li/kkZRed 
lqn`<r k r Fkk okr koj .kh; fLFkj r k ds vk/kkj  ij  u hfr;ksa d k feyku  fd ;k 
t kr k gSA                                            ¼lR;@vlR;½  

¼,s½  V kvksl vkO;wg esa “kfDr ;ksa  r Fkk {kh.kZr kvksa d k volj ksa r Fkk pqu kSfr ;ksa ds 
lkFk feyku  fd ;k t kr k gSA           ¼lR;@vlR;½  

 
¼[k½ viuh izxfr tkWapsa  
fjDr LFkku dh iwfrZ dhft,& 
1 - ch0 lh0 t h0  vkO;wg d k gh vU; u ke -------------------------- ¼ lao`f) va”k vkO;wg @  

Lisl vkO;wg½ Hkh  gSA  
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2 - ch0 lh0 t h0  esfV ªDl eas mPp o`f) r Fkk fu Eu  ckt kj  va”k d h n ”kk d ks -----------
-------------- ¼flr kj s@iz”u  fpUg½ } kj k izn f”kZr  fd ;k t krk gSA 

3 - ;fn  ckt kj  d h o`f) n j  de gS vkSj  r qyu kRed  va”k Hkh ?kV  j gk gS r ks ;g   
fLFkfr  ¼iz”u  fpUg@d qRrs½ d s } kj k izn f”kZr  fd ;k t krk gSA 

4 - fu nsZ”ku  u hfr  vkO;wg d k izfr iknu  -------------------- ¼ esfd Uls ,.M d Eiu h 
@”kSy d Sfed Yl½ ds } kj k fd ;k x;k gSA 

5 - gkWQj  d k t hou  pØ  vkO;wg --------------------------¼pkj @u kS@iUn zg½ [kku ksa } kj k 
cu k;k x;k gSA   

6 - ek=kRed  j .ku hfr d  fu ;kstu  vkO;wg d k iz;ksx ------------------------ 
¼fu os”k@feyku @fu .kZ;u ½  Lr j  ij  fd;k t kr k gSA 

10-8  cks/k iz”uksa ds mRrj 
¼d ½  viu h izxfr  t kWapsa  &  
¼v½ lR;   ¼vk ½ lR;  ¼b½  lR; ¼bZ½ vlR; ¼m½ vlR;  ¼Å ½ vlR;  ¼,½ 
lR; ¼,s½ lR;   
¼[k½ viu h izxfr  t kWapsa  &  
¼1 ½ lao`f) va”k vkO;wg ¼2 ½ iz”u  fpUg ¼3 ½ d qRr s ¼4 ½ “kSy d Sfed Yl ¼5 ½ iUn zg ¼6 ½ 
fu .kZ;u 

10-9   Loij[k iz'u 
y?kq mRrjh; iz”u& 
¼v½  j .ku hfrd  fod Yiksa d s ewY;kad u  d s fy, fd u  d lkSfV ;ksa d k iz;ksx fd ;k 

t kr k gS\ 
¼vk½  j .ku hfrd  fod Yiksa d s ewY;ka d u  d h izfØ;k d ks le>kb,\ 
¼b½ j .ku hfrd  fod Yiksa d s feyk u  ds V kvksl r Fkk Lisl vk O;wgksa d ks le>kb,A 
¼bZ½ ek=kRed  j .ku hfrd  fu ;kstu  vkO;wg d k iz;ksx j .ku hfr d  fo”ys’k.k esa fd l 

Lr j  ij  fd ;k t kr k gS\ bl vkO;wg d h izeq[k fo”ks’krk,a cr kb,A 
¼m½  m|ksx fo”ys’k.k] j .ku hfr d lewg fo”ys’k.k r Fkk izfrLi/khZ fo”ys’k.k esa D;k  

vUr j  gS\ la{ksi esa le>kb ,A 
fucU/kkRed iz”u& 
3 - fu xe Lr j h; j .ku hfr  ewY;kad u  d s fu os”k Lr j  ds fofHkUu  vkO;wgksa d ks 

le>kb,\ 
4 - fu xe Lrj h; j .ku hfr ewY;kad u  ds feyku  Lr j Ikj fd u vkO;wgksa d k iz;ksx 

fd ;k t kr k gS\ fd Ugh n ks d ks foLr kj  ls le>kb,\ 
3 - V kvksl vkO;wg d k iz;ksx fd l izd kj fd ;k t kr k gS\ blesa laxB u  d s 

vkUr fjd  ,oa oká  r Roksa d k leUo; d Sls fd ;k t kr k gS\ foLr kj  ls o.kZu 
d hft ,A 

4 - fd lh laxBu  d k mn kgj .k ysr s gq, mld k o`gn j .ku hfrd  vkO;wg cu kb, 
r Fkk laxB Uk d k j .ku hfrd  fo”ys’k.k d hft ,A 
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5 - O;kikj  Lrj h; j .ku hfrd  < kWaps d k fo”ys’k.k fd u  vkO;wgksa d s } kj k fd ;k 
t kr k gS\ la{ksi esa le>kb,A 

6 - laf{kIr  fV Ii.kh fyf[k,&  

 ¼v½  ch0 lh0 t h0 vkO;wg 

 ¼c½ t h0 bZ0  u kbu  lSy esfV ªDl 

¼l½ gkWQj  d k t hou  pØ  vkO;wg 
¼n ½ o`gn  j .ku hfrd  vkO;wg  
¼bZ½  vu qHko oØ  fo”ys’k.k 

10-10  lUnHkZ iqLrdsa 
1 lqCckj ko ih0 ] fct usl ikfy lh ,.M LV ªsV sft d  eSust esUV ] fgeky;k ifCyf ”kax 

gkml] eqEcbZ ¼20 14 ½ i`’B &2 95  ¼vuwfn r ½ 
2 ,ysu  ,e0 t h0 ] *Mkbxzkfeax t hbZt ~ Iykfuax Qkj  g~oV ~l OkkWV * bu  *d kiksZjsV 

IYkkfu ax& V sDu hd  ,.M ,Iyhd s”kUl* vkj 0ts0 ,fyvks ,.M ,e0 MCY;w0  
isfu axV u ] U;w;kWd Z] ,ekd kEk]1 97 9  ¼vu wfn r ½ 

3 feyj  ,0  ,oa t h0 t h0  MSl] LV ªsV sft d eSust esUV ¼U;w;kdZ eSd xzk fgy] 
lsd sUM ,Mh”ku ] 19 96 ½ i`’B 7 1   

4 iksV Zj  ,e0bZ0 ] d EiV hfV o LV ªsV st h& V sDu hd  QWkj  ,u kykbftax b.MLV ªht  
,.M d EiV hV lZ] U;w;kd Z% n Ýh izsl] 1 98 0- i`’B &47 

5. Business Policy and Strategic Management, P. Subba Rao, Himalaya 
Publishing House, Mumbai.  

6. Business Policy and Strategic Management, Azhar Kazmi, Tata 
McGraw- Hill Publishing Company Limited, New Delhi. 

7. Business Policy and Strategic Management, GV Satya Sekhar, I K 
International Publishing House, New Delhi. 

8. Business Policy and Strategic Management, Francis Cherunilam, 
Himalaya Publishing House, Mumbai. 
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bdkbZ&11 j.kuhfrd fØ;kUo;u 
bdkbZ dh :Ikjs[kk 

1 1-1   çLr kou k 
1 1-2 j .ku hfr  izfr ikn u  r Fkk fØ ;kUo;u  esa vUr lZEcU/k  
1 1-3 j .ku hfrd  fØ ;kUo;u  ds r Ro 
1 1-4 j .ku hfr  fØ ;kUo;u  ds pj .k 

1 1-4-1   ifj ;kstu k fØ ;kUo;u 
1 1-4-2   d k;Zfof/kd  fØ ;kUo;u 
1 1-4-3   lalk/ku  vkcaV Uk 
1 1-4-4   laj pu kRed  fØ ;kUo;u 
1 1-4-5   O;ogkj kRed  fØ ;kUo;u 

1 1-5    lkj ka”k  
1 1-6    'kCn koyh 
1 1-7    cks/k iz”u  
1 1-8    cks/k iz”u ksa d s mRr j 
1 1-9    Loij[k iz'u 
1 1-11    lUn HkZ iqLrd sa 

mÌs”;  
bl bd kbZ dss v/;;u  d s i'pkr ~ vki bl ;ksX; gks ld saxs fd % 

• j .ku hfr  fØ ;kUo;u  d k ifjp;] r Ro ,oa izkfof/k d h O;k[;k dj  ldsaA 

• laj pu kRed  fØ ;kUo;u  d k o.kZu  dj  ld saA 

• j .ku hfrd  n`f’V  ls laj pu k d s izd kj  d h O;k[;k dj  ldsaA  

• laxB UkkRed  izk#i ,oa ifj or Zu  d k o.kZu  dj  ld saA 

• laxB u kRed  i)fr ;ksa d k ew Y;kad u  d j  ldsasA  

• O;ogkj kRed  fØ ;kUo;u & u sr `ROk] ewY;] lkekft d  n kf;ROkksa d h O;k[;k dj  
ldsaA  

11-1 izLrkouk 
bd kbZ&10  esa j .ku hfrd  fu.kZ;u  d h izfØ ;k r Fkk fuxe Lr j h; o O;olk; 

Lr j h; j .ku hfr d fo”ys’k.k ds lEcU/k eas ppkZ d h xbZ gSA blds ckn laxB u  d ks 
lqfopkfj r  ,oa p;fu r  j .ku hfr  ds fØ ;kUo;u  d h pqukSr h d k lkeu k dj u k gksr k gSA 
j .ku hfr  d ks r S;kj  dj u k ft ru k egROkiw.kZ gS mru k gh egROkiw.kZ gS mls fØ ;kfUor 
d ju kA j .ku hfr  Lo;a dqN u gha djr hA ;g r ks d kxt  ij  fy[kh d qN ykbuksa ls 
vf/kd  d qN u ghaA egRoiw.kZ  gS u hfr  d k fØ ;kUo;u A mfpr  fØ ;kUo;u  ds vHkko  esa 
vPNh u hfr  Hkh izHkkoghu gks t kr h gSA ds0 vkj0 ,.Mª;wt  ds vu qlkj & okLr fod  
t hou  esa izfr iknu  r Fkk fØ ;kUo;u  izfØ;k ij Lij  xqWaaFks  gq, “kCn  gSaA1 t ks u hfr  
fØ ;kUo;u  ds ;ksX; u  gks] mlds gksu s d k d qN vFkZ ugha gSA  
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fØ ;kUo;u  d h n`f’V  ls j .ku hfr  esa fofHkUu  ;kst u k,a gksr h gSa ft u esa vu sd  d k;ZØe 
gksr s gSaA izR;sd  d k;ZØ e esa vu sd  ifj ;kst u k,a gks ld r h gSaA ifj ;kst u k,a d ks’k vFkok 
foRr  ls t qM+h gksr h gSa t ks fd  cTkV  ls izkIr  gksr k gSA blizd kj  fdlh laxB Uk e sa 
;kst u k] ifj ;kst u k] d k;ZØe r Fkk j .ku hfr  d k fØ ;kUo;u  djr s le; u hfr ] fu;e] 
izko/kku ] izfØ ;k vkfn  d k iz;ksx fd ;k t kr k gSA 

11-2 j.kuhfr izfriknu rFkk fØ;kUo;u esa vUrlZEcU/k  
j .ku hfr  d s izfr iknu  r Fkk fØ ;kUo;u  esa ?kfu ’B  lEcU/k gksr k gSA bUgas ,d  

n wljs d k iwjd  eku k t kr k gSA izk;% izfr ikn u  rFkk fØ ;kUo;u  ds lEcU/k d h 
O;k[;k n ks #iksa e sa d h t kr h gS& 

vkxzorhZ dM+h ¼QkjoMZ fyadstsl½& laxB Uk d h j .ku hfr  d k izfriknu  bl 
vk/kkj  ij fd ;k t kr k gS fd  og laxB u ds Hkfo’; d k vk/kkj r ; djsxhA blds 
fy, laxB u kRed  ewY;kad u r Fkk okr koj .kh; ij h{k.k fd ;k t kr k gSA ;g /;ku  j[kk 
t kr k gS fd  j .ku hfr  O;ogk;Z gks r Fkk Hkfo’; d s ifj or Zu ksa d ks lgu  dju s esa leFkZ 
gksA j .ku hfr  d ks ykxw d j u s d s fy, m fpr  u sr `Ro {ker k  d k fod kl fd ;k t ku k Hkh  
vko”;d  gS t ks fd  j .ku hfr  d k mld h ewy Hkkou k d s vu q#i lapkyu  d j  ld sA 
j .ku hfr  cu krs le; mlds lapkyu  lEcU/kh leLr  igyqvksa ij  fopkj  fd ;k t kuk 
vfu ok;Z gSA 

iwoZorhZ dM+h ¼cSdoMZ fyadstsl½& ftlizd kj  j .ku hfr d k fØ ;kUo;u  mlds 
izfr iknu  ij  fu HkZj  gksr k gS mlh izd kj  j .ku hfr  d k izfr iknu  Hkh mld s fØ ;kUo;u 
ij  vk/kkfjr  gksr k gSA d ksbZ Hkh laxBu  tc j .ku hfr  d s fu /kkZj .k d s fy, fod Yiksa ij 
fopkj  dj  j gk gksr k gS r ks ,d  egRoiw.kZ igyw mld h fØ ;kUo;u ”khyr k Hkh gksr k 
gSA ;g t kuus d k iz;kl fd ;k t kr k gS fd foxr  d ky esa fd l izd kj  d h 
j .ku hfr ;ksa d ks laxB u  d s mPp izcU/ku  } kj k Lohd `fr  izn ku  d h xbZ gS vFkok laxB u 
d s y{;] mn ~ns”; r Fkk lan f̀’V  fdl izd kj  d h j .ku hfr  Lohd kj  d jus d ks rS;kj gSaA 
lkFk gh laxB u  ds lalk/ku fd l izd kj  d h j .ku hfr  d ks Lohd kj  dj  ld rs gSaA 
j .ku hfr d k izfr iknu  ,d izcU/kd h; d k;Z gS ft ls vkWad M+ksa d s fo”ys’k.k o vu qHkok sa 
d s vk/kkj  ij  lEIkUu  fd ;k t kr k gS] t cfd  mld k fØ ;kUo;u  ,d  iz”kklfu d  d k;Z 
gS ft ls izfØ ;kRed  dq”kyrk r Fkk O;ogkj kRed  n {kr k ls fl) fd ;k t kr k gSA 

11-3 j.kuhfrd fØ;kUo;u ds rRo 
t Slk fd  iwoZ esa mYy s[k f d ;k x;k gS fd  fd lh laxB Uk esa j .ku hfr  d k 

fØ ;kUo;u  d jr s le; u hfr ] fu ;e] izko/kku ] izfØ ;k vkfn  d k iz;ksx fd ;k tkr k 
gSA ;s r Ro j .ku hfr  d ks lQyr kiwoZd  fØ ;kfUor  d jus esa lg;ksx d j r s gSa& 
;kstuk& j .ku hfr  ds fØ ;kUo;u  d k izFke pj .k ;kst uk d s #i esa izn f”kZr  gksr k gSA 
mn kgj .kkFkZ& ;fn  laxBu  d h j .ku hfr  foLr kj  dj us d h gS r ks mls u ;s mRikn ksa  d ks 
ckt kj  esa yku s d h ;kst u k cu ku h gksxh fd Ur q ;fn  og fLFkj r k d h j .ku hfr  viukr k 
gS r ks mls or Zeku  mRIkkn ksa esa gh lq/kkj  yku s gksax s r Fkk  mu ds mi;ksx e sa lq/kkj  ykus 
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o ekWx c< ku s d h ;kst u k ij  vey d j u k gksxkA ,d  ;kst u k esa vu sd  d k;ZØ e 
lfEefyr  gks ld rs gSaA  
dk;ZØe& fdlh ;kstu k dks lQy cu kus d s fy, vu sd  d ks.kksa ls eaFku  d jr s gq, 
d k;ZØ e rS;kj  fd ;s t kr s gSaA blesa d Eiu h ds y{;] u hfr ] fu ;e] izfØ ;k vkfn d ks 
lfEefyr  dj rs gq, ct V  d h O;oLFkk d h t kr h gSA ;g ,d  foLr r̀  ,oa n h?kZd kyhu 
fo’k; gS ft lds vUr xZr NksV h ifj ;kst u k,a lfEefyr  gks ld r h gSaA fd lh 
vkWV kseksckby d Eiu h esa “k ks/ k ,oa fod kl d ks ,d  foLr r̀  d k;ZØ e d s #i esa viu k;k 
t k ld r k gS ftlesa u , ekWMy d s fod kl] iqj kus ekWMy esa {ker k fod kl] lqfo/kk 
r Fkk j [kj[kko vkfn  ds {ks=  esa vu sd  ifj ;kst u k,a bld k vax gks ld r h gSaA 
ifj;kstuk& ifj ;kstu k ,d fof”k’V  d k;Z ij  fd;k tku s okyk lesfd r iz;kl gksrk 
gS ft ld s vUr xZr  lEcfU/kr  xfr fof/k;ksa d s fu ;fer  lapkyu  d h O;oLFkk d h t kr h 
gSA mij ksDr  mn kgj .k esa dEiu h fdlh u , ekWMy ds fod kl ds fy, ,d ifj ;kst uk 
cu k ld r h gSA blhizd kj ] d Eiu h viu s u , IykUV  dks LFkkfir  d j us  d s fy, ,d 
V he d ks izfr fu ;qDr  d j  ldr h gSA ifj ;kst u k esa izk;% ,d  fu f”pr  V he ,d  
fu f”pr  y{; ds lkFk le;c) #i ls d k;Z djr h gSA 

11-4 j.kuhfr fØ;kUo;u ds pj.k 
j .ku hfr  d k fØ ;kUo;u  mlds fu ekZ.k ls Hkh v f/kd  egRoiw.kZ izfØ ;k gSA 

lgh fØ ;kUo;u  d s vHkko esa vPNh ls vPNh ;kst u k Hkh vlQy gks ld r h gSA vRk% 
j .ku hfr d ks O;ofLFkr  #i ls ykxw dj us d s fy, fu/kkZfj r iz;kl ,d  fof”k’V  Ø e 
esa d j us gksr s gSaA ;g vko”;d  u gha gS fd  ;s lHkh d k;Z blh Ø e ls ,d  ds ckn  
,d  fd ;s t k;saA blesa ls d qN d k;Z ,d lkFk Hkh fd;s t k ldrs gSa r Fkk laxBu  d h 
vkOk”;d r k d s vu q#i bud k la;kst u  o Lo#i cnyk Hkh t k ldr k gSA j .ku hfr 
fØ ;kUo;u  ds fofHkUu  pj .k fu Eu fyf[kr  gSa& 
1 -  ifj ;kstu k fØ ;kUo;u 
2 -  d k;Zfof/kd  fØ ;kUo;u 
3 -  lalk/ku  vkcaV Uk 
4 -  laj pu kRed  fØ ;kUo;u 
5 -  O;ogkj kRed  fØ ;kUo;u 
6 -  d k;kZRed  ,oa ifj pkyu kRed  fØ ;kUo;u 

bl bd kbZ esa izFke ikWap p j .kksa d h O;k[;k d h xbZ gS t cfd  d k;kZRed  ,oa 
ifj pkyu kRed  fØ;kUo;u  d ks bd kbZ&12  esa of.kZr  fd;k x;k gSA 

11-4-1 ifj;kstuk fØ;kUo;u ¼izkstsDV bEIyhesUVs”ku½  
izkst sDV  eSust esUV  bULV hV~;wV ] vesfj d k d s vu qlkj& ifj ;kst uk 

,d y&la/kkfu r ] le;&lhfer ] y{;&fun sZf”kr  o`gn  miØ e gksr h gS ft lesa fofHkUu  
d kS”ky ,oa lalk/ku ksa d h vko”;d r k gksr h gSA2 ifj ;kst u k ds fØ ;kUo;u  esa 
fu Eu fyf[kr  pj .k egRoiw.kZ gSa& 
¼v½  vo/kkj.k pj.k& bl pj .k esa V hEk } kj k ,d  fopkj  fod flr fd ;k t kr k 
gSA bld s fy, fofHkUu  fod Yiksa d k v/;;u fd ;k tkr k gS r Fkk d Eiu h d h lan f̀’V ] 
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fopkj /kkj k r Fkk izkFkfed r kvksa d s vk/kkj  ij  mls /kj kr y ij  vor fjr  fd ;k t kus 
;ksX; cu k;k t kr k gSA 
¼vk½  ifjHkk’k.k pj.k& bl pj .k esa fu /kkZfj r  leL;k ds ifj o`Rr  d ks ifj Hkkf’kr 
d jrs gq, ifj ;kst u k ds lEcfU/kr  igyqvksa d h t kWap d h t kr h gS ft lesa r du hd ] 
foRr ] vFkZ] foi.ku ] ikfj fLFkfr d h vkfn  ls t qM+s fofHkUu  i{kksa d k ij h{k.k fd ;k t ku k 
egRoiw.kZ gSA ifj ;kst u k dh r du hd h O;ogk;Zr k r Fkk vkfFkZd  ykHkizn r k lqfu f”pr  
gksu s ij  gh ifj ;kst u k d k d k;Z vkxs c<+k;k t kr k gSA 
¼b½  fu;kstu ,oa laxBu pj.k& ifj Hkk’k.k d s ckn  lEcfU/kr  lalk/ku ksa d k s 
,d f=r  d ju s r Fkk voLFkk iu  lqfo/kkvksa d k fod kl d jus d k d k;Z fd ;k t kr k gSA 
bl pj .k esa eku o lalk/ku  ¼izcU/kd h;] iz”kklfu d ] r du hd h vf/kd kj h o 
d eZpkj hx.k½] HkkSfrd  lalk/ku  ¼Hkwfe] Hkou ] e”khu ] mid j .k vkfn ½] ckSf)d  lalk/ku  
¼r du hd h Kku ] isV sUV ] fof/kd  vf/kd kj  vkfn ½ d h O;oLFkk d h t kr h gSA 
¼bZ½  fØ;kUo;u pj.k& bl pj.k esa fiNys pj .k esa vft Zr r Fkk l`ftr  lalk/ku ksa 
d ks foU;kflr  d jds d Eiu h d s y{;ksa d s vu q#i d k;Z ;ksX; cu k;k t kr k gS ftlls 
fd  visf{kr  lQyr k izkIRk d h t k ld sA Hkou  d h O;oLFkk vFkok fu ekZ.k] lkexzh ds 
Ø ; gsr q vkn s”k] d eZpkfj ;ksa d h Hkr hZ d h izfØ ;k vFkok r du hd h izcU/ku  d k d k;Z 
d jus d s lkFk gh y{;ku q#i d k;Z lEiUu  dj  fy;k t kr k gSA 
¼m½  LoPNhdj.k pj.k& ifj ;kst u k ds y{; iw.kZ gksus d s ckn  vfURke pj .k mDr 
;kst u k d ks mfpr  izd kj  cUn  dj u k Hkh gSA LoPNhd j.k pj .k esa  LFkkiu  d s vo”ks’k 
vLFkkbZ lalk/ku ksa d ks fu Lr kfjr  fd ;k t kr k gS r Fkk d k;Z ;ksX; ifj;kst u k d ks 
lapkyu  gsr q lEcfU/kr  V he d ks lkSai fn ;k t kr k gSA 

11-4-2 dk;Zfof/kd fØ;kUo;u ¼izkslhtjy bEIyhesaVs”ku½& 
fd lh bd kbZ d h LFkkiu k d h ifj;kst u k iw.kZ gksu s d k vFkZ gS fd  og bd kbZ 

vc viu k d k;Z izkj EHk dju s d h fLFkfr  esa gSA vc okLr fod  mRikn u dju s ds iwoZ 
leLr  vkSipkfj dr kvksa d ks iw.kZ d ju k gksr k gSA izeq[k vkSipkfj dr k,a gSa& 
¼v½  dEiuh LFkkiuk lEcU/kh& d Eiu h ,d  fof/k } kj k fu feZr  d `f=e O;fDr  gksr h 
gSA bld h vf/kd kfj d  LFkkiu k ds fy, d Eiu h vf/kfu ;e 19 56  d s izko/kku ksa d k 
ikyu  djr s gq, fofo/k vkSipkfj dr kvksa d ks iw.kZ dju k gksr k gSA bl lEcU/k esa 
izorZd ksa } kj k ik’kZn  lhek fu ;e ¼,e0 vks0 ,0 ½] ik’kZn  vUr fuZ;e ¼,s0 ,s0 ½] izfooj .k 
r Fkk vU; izi=ksa d ks r S;kj  dj u k gksr k gSA d Eiu h d s iat hdj .k d h vko”;d 
d k;Zokgh dju h gksr h gS r Fkk iwW at h d h O;oLFkk d j us gsr q va”kks a d s fu xZeu  fd ;k 
t kr k gS r Fkk yksd  d Eiu h d h n ”kk esa O;kikj  izkj EHk d jus d k izek.k i= Hkh izkIr  
d ju k gksr k gSA 
¼vk½  ykblsal lEcU/kh& fofHkUu izd kj  d h d Eifu ;ksa d ks izkj EHk d jus d s fy, 
fu ;eku qlkj  ykblsUl izkIr d ju k gksr k gSA ;|fi Hkkj r  esa lu ~ 19 91  esa viu k;h 
xbZ mn kj hd j .k u hfr  ds ckn  ykblsal d h vko”;dr k vR;Ur  d e gks xbZ gS r Fkkfi 
fofHkUu  fof/kd  laLFkkvksa d h  vu qefr  ;fn  vko”;d  gks] izkIr  d h t ku h pkfg,A 
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¼b½  lsch lEcU/kh& Hkkj r h; izfr Hkwfr  fofu e; cksMZ ¼lsch½ vf/kfu ;e 197 2  ds 
} kj k d Eifu ;ksa d s iwWat h lEcU/kh O;ogkj  d ks fu ;fer ,oa fu ;af=r  fd ;k t kr k gSA 
bl vf/kfu ;e d k eq[; mn ~n s”; fu os”kd ksa d s fgr ksa d h lqj {kk r Fkk izfr Hkwfr  ckt kj 
d ks izksRlkfgr  ,oa fu ;fer o fu ;fU=r  d ju k gSA leLr  iat hd`r  d Eifu ;ksa d ks 
blds izko/kku ksa d k ikyu  d ju k vfu ok;Z gksr k gSA 
¼bZ½  izfrLi/kkZ lEcU/kh& ,d kf/kd kj RkFkk izfr cU/kkRed O;ogkj vf/kfu ;e 
¼,e0 vkj0 V h0 ih0 ½ 1 969  d h O;oLFkkvksa d s } kj k O;kikj d ks vu qfpr  izfr Li/kkZ vFkok 
ckt kj d ks d Ct kus d h n`f’V  ls fd ;s x;s vuqfpr  iz;klksa ls cpkus ds iz;kl fd ;s 
x;s gSaA bld s vfr fj Dr  izfr ;ksfxr k vf/kfu ;e 20 02 d s } kj k Hkh vusd  O;oLFkkvk sa 
d ks ykxw fd ;k x;k gS ftlls fd  xykd kV  izfr ;ksfx r k ds d kj .k O;kikj  d k fod kl 
vo#) u  gks r Fkk  lHkh O;kikj h LOkLFk izfr Li/kkZ d s } kj k fod kl dj  ld saA u o 
LFkkfir  d Eiu h ds } kj k bu  vf/kfu ;eksa d h O;oLFkkvksa d k vu qikyu  lqfu f”pr 
d ju k gksr k gSA 
¼m½  fons”kh O;kikj ,oa fons”kh fofue; lEcU/kh& t ks d Eifu ;kWa fon s”k O;kikj  e sa 
izos”k dj u k pkgr h gSa vFkok fons”kh lg;ksx ls d k;Z dj u k pkgr h gSa mUgsa fons”kh  
O;kikj  lEcU/kh vkSipkfjdr kvksa d ks Hkh iw.kZ d j u k gksr k gSA fon s”kh lg;ksfx;ks a  ds 
lkFk  fuos”k dj us d h n ”kk esa  r RlEcU/kh fu ;eksa d k ikyu  d ju k gksr k gSA fon s ”kh 
QeksZa d s } kj k fu os”k esa izR;{k fons”kh fu os”k ¼,Q0 Mh0 vkbZ0 ½ vFkok fons”kh laLF kkxr 
fu os”k ¼,Q0 vkbZ0 vkbZ0 ½ ls lEcfU/kr  fu ;eksa d k vu qikyu  d ju k vko”;d  gSA 

fon s”kh eqn zk d s n s”kh d Eifu ;ksa esa fu os”k d s fy, fo n s”kh fofu e; fu ;eu  
vf/kfu ;e ¼Qsj k½] 19 73  d h O;oLFkkvksa d k vu qikyu fd ;k t kr k Fkk ft ls lu ~ 20 00 
esa fon s”kh  fofu e; izcU/ku  vf/kfu ;e ¼Qsek½ e sa ifj ofRkZr  fd;k x;kA bld h 
O;oLFkkvksa d k ikyu  fd ;k t ku k gksr k gSA blds vfr fj Dr  ;fn  d Eiu h ds O;kikj  
esa vk;kr  o fu ;kZr  d k d k;Z Hkh fd ;k t ku k gS rks n s”k d h fu ;kZr&vk;kr  u hfr 
¼,fDt e ikWfylh½ r Fkk ,Q0 V h0 Mh0 vkj0 ,DV ]19 92  d s izko/kku ksa d k vu qikyu  fd ;k 
t ku k pkfg,A 
¼Å½  isVsUV o VªsMekdZ lEcU/kh& d Eiu h d ks viu s mRiknu  d ks izkj EHk dj us ls 
iwoZ mRIkkn  ds fMt k;u  vkfn  ds iat hd j .k d k dk;Z iw.kZ dju k gksr k gSA ;fn  
mRikn  d k fMt k;u  Lo;a d Eiu h } kj k fod flr  fd ;k x;k gS r ks mls laj f{kr  dj u k 
gksr k gS vkSj  ;fn  fdlh vU; d k fMt k;u  izkIr  fd ;k x;k gS r ks blds f y, 
vko”;d  vu qcU/k fd ;k tku k pkfg, vU;Fkk fo”o O ;kikj  laxB u  ¼MCY;w0 V h0 vks0 ½ 
d s fV ªIl izko/kku ksa d s mYya?ku  d s d kj .k d fBu kbZ vk ldr h gSA ckSf)d lEin k ds 
vUr xZr  d kWihj kbV ] isV sUV ] V sªMekd Z vkfn  ds lEcU/k esa lEcfU/kr  d kuwu ksa d k ikyu  
fd ;k t ku k vfu ok;Z gksr k gSA 
¼,½  Je dkuwu lEcU/kh& O;kikj  esa eku o lalk/ku  d h izkfIr ] fu nsZ”ku  o 
fu ;U=.k ds lEcU/k esa vu sd  Je lEcU/kh d ku wu h izko/kku ksa d k ikyu  fd ;k t ku k 
vfu ok;Z gksr k gSA Hkkjr h; m|ksx vf/kfu ;e] U;wur e etn wj h vf/kfu;e] vkS|ksfxd 
izfr okn vf/kfu ;e t Sls Je d ku wu ksa d k ikyu  dj rs gq, d kexkj ksa d h Hkr hZ dj u k] 
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mu ds osr u  o ekun s; d h O;oLFkk d j u k r Fkk U;wu r e n s;d ksa o d k;Z d h n ”kkvksa  ds 
lEcU/k esa vf/kfu ;eksa  o  lj d kj h vkn s”kksa d s ik yu  d h O;oLFkk fd ;k t ku k 
lqfu f”pr  d ju k gksr k gSA 
¼,s½  Ik;kZoj.k lEcU/kh& Ik;kZoj.k ,d  u Sfrd  fo’k; gS rFkk bld k /;ku  j[kk 
t ku k pkfg,A fiNys n ”kd ls vUrj kZ’V ªh; Lr j Ikj Hkh i;kZoj .k lEcU/kh fpUr k,a c<+ 
j gh gSaA fofo/k d kuwu ksa d s } kj k i;kZoj .k d ks lqj f{kr  d jus d s iz;kl fd;s t k j gs 
gSaA d Eiu h d ks lEcfU/kr  d kuwu ksa d k ikyu  d ju k pkfg,A ou  ¼laj {k.k½ vf/kfu;e 
1 98 0 ] oU; t ho ¼laj {k.k½ vf/kfu ;e 1 9 72 ] ok;q ¼jksd Fkke ,oa izn w’k.k fu ;U=.k½ 
vf/kfu ;e 19 81 ] t y ¼j ksd Fkke ,oa iznw’k.k fu ;U=.k½ vf/kfu ;e 1 974  r Fkk vU; 
vu sd  fu;eksa ds vu qikyu } kj k i;kZoj .k laj {k.k] izn w’k.k fu ;U=.k r Fkk laiks’k.kh; 
fod kl d ks lqfu f”pr  fd ;k t ku k pkfg,A lEcfU/kr  fu ;eksa o d ku wu ksa d s 
izko/kku ku qlkj  vko”;d  vuqefr  r Fkk r nu qlkj  d k;Ziwfr Z d h t ku h pkfg,A 
¼vks½  miHkksDrk laj{k.k lEcU/kh& miHkksDr k fd lh O;kikfj d laxB Uk d k lcls 
egRoiw.kZ O;fDr  gksr k gSA mlds fgr ksa d ks /;ku esa j[ku k O;kikj  ds fgr  esa gS r Fkk 
,slk d ju k O;kikj  d s fy, vfu ok;Z Hkh gSA miHkksDr k  laj {k.k vf/kfu ;e ds izko/kku ksa 
d k vu qikyu  d jrs gq, ;g lqfu f”pr  fd ;k t ku k pkfg, fd  miHkksDr kvksa d ks mf pr 
lwpu k n h t k j gh gS r Fkk mu d ks mfpr  lkexzh miyC/k dj kbZ t k j gh gSA lkFk gh 
mu d h leL;kvksa d ks lquk Hkh t k j gk gSA miHkksDr kvksa d ks miHkksDr k laj {k.k 
vf/kfu ;e ds vUr xZr  vu sd  vf/kd kj  izn ku  fd ;s x;s gSaA d Eiu h d k xBu  d jrs 
le; ;g /;ku j [kk t ku k pkfg, fd  d Eiu h miHkksDr kvksa d s fgr  laj f{kr  j [ku s ds 
fy, leLr  iz;kl dj  j gh gSA 
¼vkS½  izksRlkgu] fj;k;rksa o lqfo/kkvksa lEcU/kh& fd lh ifj;kst u k d s fu ekZ.k ds 
le; ft u  r F;ksa d ks /;k u  esa j [kk t kr k gS mu esa L Fkku h; LRkj  ij  mi yC/k 
lqfo/kkvksa r Fkk lj d kj  d h vksj  ls izn Rr  fj;k;r kaas o izksRlkgu ksa d k fu /kkZj .k dj u k 
Hkh gSA fØ ;kUo;u  ds le; ;g egRoiw.kZ gks t kr k gS fd  mud k ykHk laxB u ds 
fgr  esa fd l izd kj  fy;k t k;sxk\ mDr  ykHkksa d h  izkfIr  d s fy, ft u  “kr ksaZ d k 
vu qikyu  d ju k vfu ok;Z gks] mu d ks lqfu f”pr  fd ;k t k;s r Fkk vu qikyu  ds d kj .k 
;fn  d ksbZ foij hr  vlj  iM+us d h laHkkou k gks r ks mld k eaFku  d jd s vko”;d ekxZ 
r ; fd ;k t k;sA eku o lalk/ku  d h izkfIr  ds fy, ljd kj h laLFkkvka s d k mi;ksx]  
LFkku h; Hkr hZ vkfn  ls ysd j  foØ ; ds fy, Mh0 t h0,l0Mh0  d s fy, vu qcU/k rd  
vu sd  d k;Z lj d kj h lqfo/kkvksa d k ykHk ysu s d s fy, fd ;s t krs gSaA lekpkj &i= o 
if=d kvksa d s ekey s ea s d Eiu h d ks lj d kj h d ksVs ls d kxt  vFkok ljd kj h foKkiu 
d h Hkh ik=r k “kr sZa gksr h gSa ft Ukd k ikyu  fd ;k t ku k vko”;d  gksr k gSA 

11-4-3 lalk/ku vkcaVUk ¼fjlkslZ ,yksds”ku½& 
fd lh ifj;kstu k ds fØ ;kUo;u  esa lalk/ku ksa d h izkfIr  lcls cM+h pqu kSr h 

gksr h gSA d Eiu h d ks viu s lQy lapkyu  d s fy, fu Eu fyf[kr  lalk/ku ksa d h 
vko”;d r k gksr h gS& 
d - HkkSfr d  lalk/ku  ¼Hkwfe] Hkou ] e”khu ] Qu hZpj ] okgu  vkfn ½ 
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[k-  eku o lalk/ku ] ¼izcU/kd ] fo”ks’kK] r du hd h LV kQ] iz”kklfu d  LV kQ½] r Fkk 
x- foRr h; lalk/ku  ¼va”k iwW at h] _.k] foRr h; laLFkkvk sa ls _.k½  

HkkSfr d  lalk/ku  “kj hj  d k vkd `fr  nsu s okyh vfLFk ;ksa d s leku  gksr s gSaA  
eku o lalk/ku  t gkWa d Eiuh d s efLr ’d  o gkFk&iSj  gSa r ks foRr h; lalk/ku  mld h 
/kefu ;ksa o flj kvksa esa cgu s  okyk j Dr  gSA fd lh Hkh d k;Z&;kstu k d ks vkd kj  nsu s 
r Fkk lQy cu kus esa bu  lalk/ku ksa d ks gh Js; feyr k gSA /ku  d s fcu k d ksbZ Hkh 
;kst u k /kj kr y ij  mr kj h u gha t k ldr h vkSj  eku o d h lgHkkfxr k d s fcu k blds 
visf{kr  ifj .kke izkIr djuk lEHko u gha gSA lalk/ku ksa d h izkfIr  r Fkk muds vkcaV u 
d h izfØ ;k esa vR;f/kd  lt xr k r Fkk foosd ”khyr k d h vko”;dr k gksr h gSA d Eiu h 
d s HkkSfr d  ,oa eku o lalk/ku ksa d s lEcU/k esa lapkyu kR ed  ,oa d k;kZRed  j .ku hfr d s 
vUr xZr  o.kZu  fd;k x;k gS] vr % izLrqr bd kbZ d ks foRr h; lalk/ku ksa ij  gh dsfUn zr 
fd ;k x;k gSA 
1- foRr dh izkfIr& 

foRr h; lalk/ku ksa d h O;oLFkk esa vu sd  lko/kkfu ;ksa d k ikyu  dj u k iM+r k 
gSA oLr qr % izR;sd  foRr  d h ,d  fu /kkZfjr  ykxr  gksr h gS r Fkk mld k ,d  Hkkj  vFkok 
t ksf[ke Hkh gksr k gSA d Eiu h d ks ;g fu /kkZfj r  dj u k gksr k gS fd & 

• okLr o esa O;kikj  d ks fd ru s foRr  d h vko”;d r k gS\ 

• foRr  d h vko”;dr k fd rus le; d s fy, gS\ 

• foRr  d h vko”;d r k LFkk;h gS vFkok vLFkk;h\ vFkkZr ~ ;g LFkk;h #i ls 
fy;k t ku k gS ;k okilh ;ksX; gS\ 

• foRr  ds fu os”k ij  gksu s okyk YkkHk bld h ykxr  ls vf/kd  gksxk vFkok  
u gha\ 

• fu os”k t U; t ksf[ke D;k gks a xs\ 
mij ksDr  iz”u ksa d s vk/kkj  i j  ;g r ; fd ;k t kr k gS fd  foRr  d h O;oLFkk 

vkUr fjd  Jksr  ls d h t k; vFkok oká  Jk sr  lsA vkUr fjd  Jksr  d k vFkZ gS  fd  
d Eiu h va”k/kkj d ksa ls iwokZf /kd kj h vFkok ler k va”kksa  d h en n  ls foRr  t qV k y s  
vFkok viu h /kkfjr  iwWat h] gzkl fu f/k vFkok pkyw lEifRr ;ksa ls foRr  d h O;oLFkk 
d jsA oká  Jksr ksa e sas  vFkok  _.ki=ksa ;k  foRr h; laLFkk vksa ls  izkIr  _.kksa d h en n  yh 
t kr h gSA mij ksDr  lw=ksa  ls  n h?kZd kyhu  foRr  d h izkfIr  gksr h gS t cfd  vYid kyhu 
foRr  d s #i esa d k;Z”khy iwWat h d s fy, vf/kfod ’kZ] lk[k lhek vFkok vYid kyhu  
_.k d h O;oLFkk d h t krh gSA _.k iwWat h ls izkIr  foRRk d h ykxr  d e gksr h gS 
fd Urq mlesa t ksf[ke vf/kd  gksr k gS D;ksafd  d Eiu h d ks ykHk u  gksu s ij  ¼vFkkZr ~ gkfu 
gksu s ij ½ Hkh _.k ij C;kt  d k Hkqxr ku dju k iM+r k gS t ks fd  d Eiu h d h vkfFkZd 
lsgr  d s fy, ,d  Hkkj fl) gksr k gSA va”k iwWat h esa ;g Hkkj  u gha gksr k gS D;ksaf d 
va”k/kkj d ksa d ks ykHkka”k r Hkh fn ;k t kr k gS t cfd d Eiu h d ks YkkHk gksr k gS fdUrq 
va”k iwW at h ls izkIr  foRr  d h ykxr  vf/kd  gksr h gSA vr % d Eiu h d ks ,d  ,slk 
lfEeJ.k cu ku k gksr k gS ft lesa i;kZIr  foRr U;wu r e ykxr  r Fkk U;wur e t ksf[ke 
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ij  izkIr  gks t k;sA  foRr  d h O;oLFkk d ju s le; eq[; #i ls ;g lqfu f”pr  d j uk 
gksr k gS fd  lgh ek=k esa fOkRr  d h vkiwfr Z lgh le; ij  gks ld sA 

 
                     fo Rr  ds Jksr  

 
 
 

 
vkUr fjd  Jksr  oká  Jksr  vYid kyhu  Jksr n h?kZd kyhu  Jksr 
 
va”k iw Wat h 
/kkfj r  iwWat h           lk[k lhek          va ”k i=  
gzkl fu f/k _.k i=              v Yid kyhu  _.k     _.k i= 
pkyw lEifRr  foRrh; laLFkkvksa ls _.k    cSad  vf/kfod ’kZ       n h?kZd kyhu  _.k 
pkyw ykHk                  

_.k iwWat h izn ku  dj us okyh laLFkkvksa es a cSad ksa ds vfr fj Dr dsUn z Lrj  d h 
laLFkkvksa ;Fk k& vkbZ0 Mh0 ch0 vkbZ0 ] flMch] vkbZ0 ,Q0 lh0 vkbZ0 ] ;w0V h0 vkbZ0  vkfn  
d k egRoiw.kZ LFkku  gSA j kT; Lr j  ij  j kT; foRr  fuxe ¼,l0 ,Q0 lh0 ½ r Fkk j kT; 
foRRk fod kl fu xe ¼,l0 ,Q0 Mh0 lh0 ½ foRr  izcU/ku  esa ;ksxn ku  nsr s gSaA  
2 - foRr dk vkcaVu& 

foRr h; lalk/ku ksa d h izkfIr  ds ckn  mu ds mfpr  LFkku  ij  fu os”ku  dh 
vko”;d r k gksr h gSA blds fy, lkekU;Rk% r hu  /kkj .kkvksa d k ikyu  fd ;k t kr k gS& 
Å ij ls u hps d k Ø e ftlesa lokZsPp vf/kd kj h viu s v/khu LFkksa ds fy, foRr  dk 
vkcaV u  d jrs gSa] u hps ls Å ij d k Ø e ftlesa ifj ;kst u k Lrj  ls foRr  d k vu qeku  
yxkr s gq, d EIku h d h foRRkh; vko”;d r k d k ir k yxk;k t kr k gS r Fkk fefJr 
/kkj .kk ft lesa fofHkUu  Lr jksa ij  j .ku hfr d  ct fVax } kj k foRr  d k vkcaVu  fd ;k 
t kr k gSA 
foRRk vkcaVu ds lk/ku& 

foRr  d h vko”;dr k d h iwfr Z d s fy, fofHkUu  izd kj ds lw=ksa } kj k izcU/ku 
d s iz;kl d Eiu h ds } kj k fd ;s t krs gSaA ;g lw= fd lh d Eiu h esa mld h fofo/k 
foRr h; vko”;dr kvksa d h iwfr Z ds fy, blizd kj O;oLFkk dj rs gSa fd  leLr  
ifj ;kstu kvksa d ks lle; o lqfu f”pr  foRr  leqfpr ek=k es a izkIr  gks ld s r Fkk 
mld h ykxr Hkh izkIr mi;ksfxr k d h r qyu k esa Ik;kZIRk d e gksA bld s fy, vu sd 
j .ku hfrd  mik;ksa d ks viuk;k t k ldr k gSA iwWat h ct fVax d s } kj k vko”;dr kvk sa 
d ks egRo d s Ø e esa  foU; kflr  dj ds mPp izcU/ku  } kj k foRr  d k vkcaV u  fd;k 
t kr k gSA is cSd  ihfj ;M] fMLd kmUV sM is cSd  ihfj;M vkfn  d k Hkh iz;ksx f d ;k 
t kr k gSA t hj ks csl ct fV ax esa fcu k fd lh iwokZxzg vFkok fiNys vu qHkoksa d ks 
vfHkysf[kr  fd ;s gq, u ;s fljs ls okLr fod  vko”;dr kvksa d s vk/kkj  ij  foRr  d k 
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vkcaV u k fd ;k t kr k gSA mRikn  t hou pØ  ¼izksMDV  ykbQ lkbfd y½ vk/kkfjr 
ct fVax esa mRikn  d h t hou  pØ  voLFkk d s vk/kk j  ij  fOkRRk d k vkcaV u  fd ;k 
t kr k gSA mRikn  d ks izkj fEHkd  voLFkkvksa ¼i fj p; r Fkk lao`f)½ esa v f/kd  lalk/ku ksa 
d h vko”;d r k gksr h gS tcfd  lar `fIr  d h voLFkk esa  og ykHk izkIr  d j  d EIku h d ks 
le`) d jr k gSA ch0lh0t h0  esfV ªDl ds vk/kkj  ij  /ku  d k vkcaV u  d jus esa iz” u 
fpUg o d qRrs d h voLFkk esa vf/kd  /ku  d h vko”;dr k gksr h gSA n q/kk# xk; voLFkk 
esa d Eiu h ykHkksa  d k mi;ks x vU; u bZ ifj ;kst u k ds fy, d j  ldr h gSA blds 
vfr fj Dr  Hkh vU; vu sd ksa ij Eij kxr  r Fkk oSKkfud  fof/k;kWa gSa  ft u d k mi;ksx foRr 
vkcaV u  ds fy, fd ;k t k ldr k gSA 
foRRk vkcaVu dks izHkkfor djus okys rRo& 

lalk/ku lhfer gksr s gSa rFkk mUgas fofu ;ksft r  dj us ds fy, d Eiu h d h 
fofHkUu  oSd fYid ;kstu k,a gksr h gSaA mPp izcU/ku  d ks ;g fu .kZ; dj u k gksr k gS fd 
fd u  ;kst u kvksa d ks izkFkfed r k izn ku  d h t k;A fofHkUu  ifj ;kstu kvksa r Fkk izfØ;kvk sa 
d s fy, foRr  d k vkcaV u  dj us d s fy, d Eiu h d qN fof”k’V  ekU;r kvksa  r Fkk 
fl)kUr ksa d k ikyu  dj r h gSA fd lh d Eiu h esa foRr  d s vkcaV u  d ks izHkkfor  dj us 
okys izeq[k r Ro fu Eu fyf[kr  gSa& 

• lan`f’V ,oa y{;&  d Eiu h  d s lapkyd  d ksbZ Hkh fu . kZ; viu h lan `f’V  r Fkk 
iwoZ fu /kkZfj r Yk{;ksa d s vuq#i ysr s gaSA fOkRr h; vkcaV u  d s lEcU/k esa Hkh mu 
ifj ;kstu kvksa d ks Lohd `fr izkIr  gksu s d h vf/kd  vk”kk gksr h gS t ks fd 
d Eiu h lan `f’V  d h ewy Hkko u k ds fu d V  gksA 

• j.kuhfrdkjksa dhs O;fDrxr ilUn& fdlh d Eiu h esa izHkko”kkyh j .ku hfr d kj ksa 
d s O;fDr xr  fopkj  mld s foRr h; vkcaV u k d ks izHkkfor  dj rs gSaA izk;% ns[kk 
x;k gS fd  lapkyd  e.My vFkok vU; fof”k’V in ksa ij  O;fDr ;ksa d s 
ifj ofr Zr  gksu s ij d Eifu ;ksa d h izkFkfedr kvksa esa Hkh ifj orZu gksr k gS t cfd 
laxB u  d s y{; iwoZor  gh j grs gSaA  

• cktkj dh n”kk,a& ckt kj esa O;kIr  n ”kkvksa d s vk/k kj  ij  Hkh d Eiu h d ks 
viu s foRr h; fu .kZ; ysu s iM+rs gSaA ;fn  ckt kj  esa r st h O;kIr  gS vkSj  mRIkkn 
d h i;kZIr  ekWax miyC/k gS r ks d Eiu h viu k mRikn u vf/kd  ek=k esa d jds 
ykHk izkIr  dj u k pkgr h gSA ,sls esa mls or Zeku  mRikn  ds mRikn u  ij  gh 
vf/kd  fu os”k d j u k pkfg, t cfd  eUn h d h n ”kk esa mRikn  fofo/khd j .k ds 
} kj k r Fkk u;s iz;ksxksa esa fo Rr  fu os”k d ju k gksxkA 

• izfrLi/khZ dEifu;ksa dh uhfr;kWa&  izfr Li/khZ d Eifu;ksa d h u hfr  d s vk/kkj  ij 
Hkh d Eiu h d ks viu h u hfr ;ksa esa ifj or Zu  dju k iM+r k gSA ;fn  izfr Li/khZ 
d Eiu h u s vius mRikn  d h u hfr ;ksa esa d eh d h gS r ks d Eiu h d ks Hkh d V kSr h 
d jus d s fy, foo”k gksu k iM+r k gSA ,slh fLFkfr  esa mls ykxr  r Fkk foi.ku 
d h u hfr;ksa esa ifj or Zu  dj u k iM+r k gSA foRr  d k vkcaV u  bUgha j .ku hfr d 
fu .kZ;ksa d s v/khu  fd ;k t kr k gSA 
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• ljdkjh uhfr;kWa&  d Hkh&d Hkh ljd kj h u hfr ;ksa vFkok d j  d h nj ksa e sa 
ifj orZu  gksus ls d Eiu h d ks viu h u hfr ;ksa esa r n u qlkj  ifj or Zu  dju k 
iM+r k gSA vpkud  gksu s okys ifj or Zu ksa d k lkeu k d ju s ds fy, d Eiu h d ks 
mDr  {ks= esa foRr  d k vk caV u  d ju k iM+r k gS ft lls iwoZ fu ;ksft r  vU; 
d k;ksaZ ds fy, foRr  es a d V kSr h dj u h iM+r h gSA  

• vkUrfjd ncko&  d Eiu h d s lapkyd ] va”k/kkj d ] d eZpkj h vkfn  fd lh 
fo”ks’k ekWax d ks ysd j  n cko cu krs gaSA d Eiu h d ks fLF kfr  fu ;af=r  dj us ds 
fy, foRr  d k vkd fLed  vkcaV u  dju k iM+ ld r k gSA 

• oká ncko& d Eiu h d s d Pps eky d s v kiwfr Zn kr k vius ewY; vFkok  “kr ksaZ 
esa cn yko d j  n srs gSa] xzkgd  viu h ilUn esa ifj or Zu d jrs gSa] foRr  izn kr k 
laLFkkvksa d h u hfr ;ksa esa ifj or Zu  gksr k gS vFkok _.kn kr kvksa] V ªkaliksV Zj ksa] 
chekn kr kvksa] lg;ksxh laxBu ksa vkfn  d h d ksbZ fof”k’V ekWx gksr h gS ft ld ks 
iw.kZ d ju s vFkok cn yh gqbZ ifj fLFkfr ;ksa d k ykHk mB k u s d s fy, d Eiu h d ks 
viu h foRr  vkcaV u  u hfr  esa cn yko d j u k iM+r k gSA vu sd  ckj  lkekftd 
laLFkkvksa  d s n cko esa  Hkh d Eiu h d ks viu h fOkRr  vkca V u  u hfr  d ks ifj ofrZr 
d ju k iM+r k gSA 

foRr vkcaVu dh dfBukb;kWa& 
foRr  fd lh O;olk; ds f y, izk.kok;q d s leku  gksr k gSA bld k fu ;kst u] 

fu ;eu  o fu ;a=.k vR;Ur  d fBu  d k;Z gSA fu Eu fyf[kr  d fB u kb;kWa foRr  vkcaVu e sa 
lkeu s vkr h gSa& 

• lalk/kuksa dh lhferrk& fd lh d Eiu h d ks vu sd  d k;ksaZ d s fy, foRr  d h 
vko”;d r k gksr h gS fd Ur q foRr  d h miyC/kr k d h viu h ,d  lhek gksr h gSA 
foRr  d h O;oLFkk d ju k rFkk mld h ykxr  d k Hkqxrku  dj u k d fBu  d k;Z 
gksr k gSA lhfer  lalk/ku ksa ls vlhfer  vko”;d r kvksa d h iwfr Z ,d  pqu kSr hiw.kZ 
d k;Z gSA d Eiu h d ks viu h vko”;d r kvksa d k Ø e fu/kkZfj r d ju k gksr k gS] 
ct V esa dV kSr h dju h iM+r h gS r Fkk vkd fLed r kvksa d s fy, izko/kku  d ju k 
iM+r k gSA 

• vkUrfjd izfrLi/kkZ& foHkkxksa d s e/; ikj Lifjd izfr Li/kkZ ds d kj .k 
foHkkxh; vf/kd kfj ;ksa } kj k viu s foHkkx d h vko”;d r kvksa d ks c< +k&p< k d j 
cr k;k t kr k gS r Fkk mld h vfu ok;Zr k d ks fl) d jus d k iz;kl fd;k 
t kr k gS ftlds d kj .k foRr h; izcU/kd ksa d s Å ij  n cko c< + t kr k gSA 

• vkdfLEkdrk,a& ifj fLFkfr ;ksa esa  vpku d  vku s okys ifj or Zu ksa d s d kj .k foRr  
d s vkcaV u  esa vkd fLed  ifj orZu  dju s iM+rs gSaA f t u  vko”;dr kvksa ds 
fy, ct V  esa ml o’kZ izko/kku  fd ;k t kr k gS] mUgsa vkd fLed  en  esa foRr  
miyC/k d j k;s t ku s ds d kj .k d V kSr h d ju h iM+r h gSA ;g vkd fLed r k 
O;olk; d s #[k esa ifj or Zu ] ckt kj  esa ean h d h fLFkf r ] ljd kj h fu ;eksa ;k 
d j  d h nj ksa esa ifj or Zu  vkfn  ds #i es a gks  ld rs gSaA  
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• ekuoh; v{kerk,a&  foRr  ,d  egRoiw.kZ lalk/ku  gS rFkk lHkh vU; lalk/ku 
blls gh fu ;af=r  gksr s gSa f d Urq Lo;a foRr  d ks eku o lalk/ku  } kj k fu;af=r 
fd ;k t kr k gSA blizd kj  foRr  d h mikns;r k mld s mi;ksxd r kZ d h ;ksX;r k 
r Fkk d q”kyr k ij  fu HkZj  gksr h gSA ;fn  foRr  izcU/kd d q”ky gksaxs r ks foRr  
d k mi;ksx lgh le; ij r Fkk lgh ek=k esa loksZi;qDr  d k;Z d s fy, dj saxs 
vU;Fkk d qizcU/ku  d s d kj .k vfr  foRr h;u  vFkok vYi foRr h;u  gksus ls 
gkfu  d k lkeu k d ju k lqfuf”pr  gSA   

11-4-4 lajpukRed fØ;kUo;u ¼LVªDpjy bEIyhesaVs”ku½& 
izR;sd  d Eiu h d h viu h i`Fkd  laxB Uk laj pu k gksrh gS r Fkk u hfr ;ksa d s 

fØ ;kUo;u  esa mu d h laj pu k d k fo”ks’k ;ksxn ku  gksr k gSA vRk% j .ku hfr d 
fØ ;kUo;u  d k v/;;u  dj us ls iwoZ d Eiu h d h laxB u  laj pu k d k v/;;u  fd ;k 
t ku k vko”;d  gSA 
lajpuk&  laj pu k d k vFkZ gS fd lh laxB u  esa d k;Z izfr iknu  gsr q miyC/k u hfr  
fu /kkZjd  ,oa d k;Zd kj h < kWapkA ;g ,d  ekxZ d k fu /kkZj.k d j r h gS ftlds ek/;e ls 
leLRk u hfr ;ksa d k yEcor~ r Fkk leku kUr j  cgko rFkk vu qikyu  lqfu f”pr  fd ;k 
t kr k gSA ;g vf/kd kj ksa d s foLr kj  r Fkk mRr jn kf;Roksa d s fu okZg d ks ifj Hkkf’kr  dj r h 
gSA laxB u  viu h laj pu k fu /kkZfj r  d jrs le; vi u s y{;ksa d s vu q#i d k;ksZa d ks 
foHkkft r  d jr k gS r Fkk fQj  vius foHkkxksa d k xBu  d jr k gSA izR;sd  foHkkx ds 
mifoHkkxksa d k xB u  dj  dk;ksZa o fØ ;k iz.kkyh d ks Øeku qlkj  foU;kflr  fd ;k tkr k 
gSA laxB u  vius d k;ksaZ d s vu q#i laxBu  laj pu k d k fu /kkZj .k dj r k gS r Fkk 
t Sls&t Sls bld k foLr kj  gksr k gS laxBu  laj pu k esa Hkh r nu qlkj  ifj orZu  dj uk 
vifj gk;Z gks t kr k gSA 
laxBu lajpuk fu/kkZj.k dh iz.kkyh& laj pu k ds fu /kkZj .k gsr q lkekU;r% fu Eu fyf[kr 
iz.kkyh d k iz;ksx fd ;k t kr k gS& 
1 - loZizFke j .ku hfr  d s fØ ;kUo;u  d s fy, izeq[k d k;kZsa d k fu /kkZj .k fd ;k 

t kr k gSA 
2 - fo”ks’k izd `fr  ds d k;ksZa d ks izkfIr  ;ksX; lewgksa es a foHkkf t r  dj  foHkkx cu k;s 

t krs gSaA  
3 - vf/kd kj ksa r Fkk mRr jn kf;Roksa d k foHkkt u  fd ;k t kr k gSA 
4 - foHkkft r  mRr jn kf;Roksa es a e/; leUo; LFkkfir  fd ;k t kr k gSA 
5 - d k;ksaZ d k ewY;kadu  fd ;k t kr k gSA 
6 - foHkkxksa d s d k;ksaZ d ks fu ;fU=r  fd ;k t kr k gSA 
7 - laxB u  d s Hkkoh fod kl d h u hfr  r SS;kj  d h t kr h gSA 

lajpuk dk Øfed fodkl& fd lh laxB Uk d h laj pu k d k fod kl 
fofHkUu  pj .kksa esa gk sr k gSA fo} ku ksa u s laxB u  laj puk fod kl ds fu Eu  pkj  pj .k 
cr k;s gSa& 
izFke pj.k&  izkj fEHkd  voLFkk es a lkEkkU;r % O;kikj  d k vkd kj  NksV k gksr k gS vkSj 
bls ,d y Lokeh } kj k lapkfyr  fd ;k t k ld r k gSA d k;ksaZ d ks fofHkUu  foHkkxksa e sa 
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foHkkft r  d jus d h vko”;d r k u gha gksr h gSA leLr d k;ksaZ d k mRrj n kf;Ro ,d y 
vf/kd kj h ij  gksr k gSA NksVs O;kikj r Fkk u , laxB u ksa esa bl izd kj d h laj pu k ikbZ 
t kr h gSA 
f}rh; pj.k& bl pj .k esa laxB u  d k vkd kj  d qN cM+k gksr k gS r Fkk bls ,d 
O;fDRk } kj k fu ;fU=r u gha fd ;k t k ld r k gSA bl voLFkk esa lEiw.kZ O;kikj  d h 
fØ ;kvksa d ks fofHkUu  foHkkx ksa es a foHkk ft r  fd ;k t kr k gSA mRikn u  foHkkx] foi .ku  
foHkkx] eku o lalk/ku  foHkkx] ys[kkad u  foHkkx vkfn  esa laxB u  ds d k;ksaZ d ks ckWaV k 
t kr k gS r Fkk mUgsa lhfer  Lok;RRkr k n sr s gq, d k;Z lapkyu  fd ;k t kr k gSA 
r`rh; pj.k& r r̀ h; pj .k esa mu  laxBu ksa d ks lfEefyr  fd ;k tkr k gS ft ud k 
vkd kj  cM+k gS RkFk k O;kik j  d k foLr kj  vf/kd  gSA blds O;kikfj d  d k;Z fofHkUu 
LFkku ksa ij  QSys gksr s gSa f t Ugsa ,d  LFkku  ls fu ;fU=r  dj u k laHko u gha gSA bl 
izd kj  d s laxB u ksa d h laj pu k esa {ks=h; d k;kZy; cu kdj  r Fkk izR;sd  {ks= d s fy, 
d k;ZØ e r S;kj  fd;s t krs gSaA 
prqFkZ pj.k& ;g pj .k mu  O;kikfjd  laxB u ksa d h laj pu k d ks izn f”kZr  dj r k gS 
ft u esa O;kikfj d  xfr fof/k;kWa t fV y #i esa gksr h gSaA vu sd  izd kj  d s O;kikj o 
lsokvksa d k lapkyu  ,d  gh m|e } kj k fd ;k t kr k gSA bl izd kj  ds m|eksa  esa 
d k;kZu qlkj  foHkkxksa d h lajpu k d h t kr h gS r Fkk O;kikj  d ks {ks=ku qlkj  Hkh lapkfyr  
fd ;k t kr k gSA 

mij ksDr  pkj ksa pj .k fd lh ,d  laxBu  eas vko”;d  #i ls gksu k vfu ok;Z 
u gha gSA dqN laxB u  izkj EHk ls gh cM+s Lr j  ij  pyk;s t krs gSa r Fkk mu d h laxB u 
laj pu k Hkh mlh izd kj  r r̀ h; vFkok pr qFkZ pj .k d s vu q#i gksr h gSA 
lajpuk ds izdkj& j .ku hfrd  fØ ;kUo;u d h n `f’V ls laxB u laj pu k d ks 
fu Eu izd kj  ls izn f”kZr  fd ;k t k ldr k gS& 
      laxB u  laj pu k 
 
m|fer k  laj pu k foHkkxh; laj pu k      < kWap k laj pu k      vU; laj pu k 
                   u sV od Z laj pu k 
           mRikn  vk/kkfj r  
 d k;kZRed  laj pu k j .ku hfrd  O;olk; bd kbZ    xzkgd  vk/kkfj r 
          m|eh vk/kkfj r  
1 - m|ferk lajpuk& 

bl izd kj  d h laxB u  laj pu k NksV s Lr j  d h O;kikfj d  laLFkkvksa e sa t gk Wa 
lhfer  {ks= esas O;kikj  fd ;k t kr k gS r Fkk ,d y mRikn  cu k;k t kr k gS] viu kbZ 
t kr h gSA blesa O;kikj  dk Lokeh Lo;a lEiw.kZ O;ki kj  d ks fu n sZf”kr  ,oa fu ;fU=r 
d jr k gSA lHkh d eZpkj h lh/ks O;kikj  d s LOkkeh ls fu n sZ”k izkIr  dj rs gSa r Fkk m lds 
izfr  mRr jn k;h gksr s gSaA laj pu k ds Ø fed fod kl eas  izFke pj .k eas bl izd kj d h 
laj pu k d ks o.kZu  fd ;k x;k gSA blizd kj  d h laj pu k d ks fu Eu  pkVZ } kj k iznf”kZr 
fd ;k t k ld r k gS& 
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        m|eh  

  
d eZpkj h  

bl izd kj  d h laxBu  lajpu k esa leLr  fu .kZ; ,d  gh vf/kd kj h } kj k fy;s 
t krs gSa vRk% leL;kvksa d k fu Lr kj .k vfoYkEc izkIr  gks t kr k gSA blesa vf/kd kj ksa esa 
V dj ko vFkok la”k; d h fLFkfr  mRiUu  u gha gksr h gSA bl izd kj  d k laxB u  izk;% 
vu kSipkfjd  RkFkk lj y izk#i esa d k;Z d jr k gSA  

;g izk#i dsoy NksV s laxB u ksa d s fy, gh mi;ks xh gS r Fkk O;kikj  d s 
fod flr  gksr s ghs ;g vu qi;ksxh fl) gks t kr k gSA 
2 - dk;kZRed lajpuk& 

bl izd kj d h laxBu  lajpu k esa O;kikj  d k Lokeh izeq[k d k;ksaZ d ks foHkkxk sa 
d s #i esa foHkkft r  d jr k gS r Fkk izR;sd  foHkkx ds fy, vf/kd kj h fu ;qDr  d jr k gSA  
bu  fu ;qDr  vf/kd kfj;ksa d s ek/;e ls og O;kikj  d h leLr  xfr fof/k;ksa d k lapkyu   

o fu ;U=.k d jr k gSA bl izd kj  d h laxB u laj puk d ks fu Eu  pkVZ } kj k 
izn f”kZr  fd ;k t k ldr k gS& 

 
eq[; d k;Zd kj h vf/kd kj h 

 
 
mRiknu foHkkx  ys[kk foHkkx  ekuo lalk/ku foHkkx foi.ku foHkkx lkekU; iz”kklu foHkkx 

  
d k;kZRed  laj pu k esa laxB Uk viu s O;kikj  d h vko”;d r ku qlkj  foHkkxksa d k 

xB Uk d ju s d ks Lor U= gksr k gSA bu  foHkkxksa esa fo”ks’ kK izcU/kd  o d eZpkj h fu;qDr 
fd ;s t krs gSa t ks viu h fo f”k’V  ;ksX;r kvksa d s vk/kkj  ij  oSd fYid  ;kstu k,a izLrqr 
d jrs gSa ft Ukesa ls loZJs’B d k p;u mPp izcU/ku d s } kj k fd ;k t kr k gSA bl 
laj pu k esa laxB u  d ks Je foHkkt u  r Fkk fof”k’V hd j .k ds ykHk izkIRk gksr s gSaA  
lkekU; d ked kt  r Fkk fu .kZ;u foHkkxh; vf/kd kfj;ksa } kj k lEiUu  d j fy;s t krs gSa 
vr % mPPkkf/kd kfj ;ksa d ks xEHkhj  r Fkk vf/kd  egRoiw.kZ fu .kZ;ksa ij  /;ku  d sfUn zr  dj us 
d k vf/kd  volj  izkIr  gksr k gSA 

d k;kZRed  laj pu k esa lcls cM+h pqu kSr h fofHkUu  foHkkxksa d s e/; leUo; 
LFkkfir  d ju s d h gSA foHkkxh;d j .k d s d kj .k ykxr ksa esa o`f) gksr h gSA fOkHkkxks a  ds 
e/; ij Lij  Li/kkZ r Fkk Lo;a d ks vU; ls vf/kd  egRoiw.kZ fl) d jus d h n kSM+ e sa 
mPpkf/kd kfj ;ksa d ks xyr  lwpu k nsu s r Fkk O;kikj ds lkekU; fgr ksa d ks gkfu  igqWapku s 
d h vk”kad k j gr h gSA  
3 - foHkkxh; lajpuk& 
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foHkkxh; laxB Uk laj pu k d k iz;ksx mu  izfr ’B ku ksa esa fd ;k t kr k gS t gkWa 
,d  ls vf/kd  izd kj ds mRikn ksa d k mRiknu  o foi.ku  fd ;k t kr k gS r Fkk bUkd k 
izcU/k] iz”kklu  r Fkk fu ;U=.k i`Fkd  j [kk t kr k gSA lkFk gh] bUgsa lEiw.kZ laxB u  esa 
,d  bd kbZ ds #i esa j [kk t kr k gSA bls pkV Z esa fu Eu  #i ls izn f”kZr  fd ;k t k 
ldr k gS& 

eq[; d k;Zd kj h vf/kd kj h 
  fof/k o foRr  foHkkx   lwpu k izkS|ksfxd h foHkkx 
 
lkekU; izcU/kd ¼v mRikn½ lkekU; izcU/kd ¼c mRikn½  lkekU; izcU/kd ¼l mRikn½ 

mRiknu foHkkx     mRiknu foHkkx            mRiknu foHkkx 
foi.ku foHkkx     foi.ku foHkkx                 foi.ku foHkkx 

     ekuo lalk/ku foHkkx            ekuo lalk/ku foHkkx         ekuo lalk/ku foHkkx 
      ys[kk foHkkx     ys[kk foHkkx   ys[kk foHkkx 

 
bl laxB u eas izR;sd  mRikn  d s fy, ,d vyx lkekU; izcU/kd Lr j d k 

vf/kd kj h fu ;qDr  djd s mls vf/kd kj  lEiUu  cu k;k t kr k gSA og viu s v/k hu  
fofHkUu  foHkkxh; vf/kd kj h fu ;qDr  dj r k gSA dsoy d qN vR;Ur  egRoiw.kZ foHkkxksa] 
ft Ugsa eq[;ky; } kj k lapkfyr  fd ;k t kr k gS] ds vfr fj Dr  vU; lHkh d k;Z foHkkxh; 
vf/kd kfj ;ksa d s ek/;e ls lEiUu  fd ;s t krs gSaA lHkh foHkkxksa d ks viu h d q”kyr k 
izn f”kZr  o fu .kZ; ysu s d k volj  izkIr  gksr k gS r Fkk lokZsPp izcU/ku  d ks d soy 
j .ku hfrd  fu .kZ; gh ysu s gksr s gSaA izR;sd  mRikn  ds fy, i`Fkd  Lr j  ij  leLr 
foHkkxksa d s lapkyu  ls yk xr  esa o`f) gksr h gS r Fkk fu xe Lr j  o foHkkx Lrj ij 
la?k’kZ d h laHkkou k cu h j gr h gSA 
4 - j.kuhfrd O;kolkf;d bdkbZ& 

o`gn  Lrj  d s O;kolkf;d  miØ e t gkWa vu sd  mRikn  j s[kkvksa ij  d k;Z fd ;k 
t kr k gSA izR;sd  j s[kk d ks ,d  i`Fkd  j .ku hfrd  O;kolkf;d  bd kbZ eku k t krk gS 
r Fkk izR;sd  d ks Lor U= #i ls d k;Z dj us d k volj  izn ku  fd ;k t kr k gSA bl 
laxB u  laj pu k d ks fu Eu  izd kj  ls pkV Z } kj k izn f”kZr  fd ;k t k ldr k gS& 

eq[; d k;Zd kj h vf/kd kj h 
 
     ,l0ch0;w0&1   ,l0ch0;w0&2    ,l0ch0;w0&3               ,l0ch0;w0&4 
      mRiknu foHkkx  mRiknu foHkkx      mRiknu foHkkx       mRiknu foHkkx 
      foi.ku foHkkx  foi.ku foHkkx      foi.ku foHkkx               foi.ku foHkkx 
      ekuo lalk/ku   ekuo lalk/ku    ekuo lalk/ku                ekuo lalk/ku  
      ys[kk foHkkx   ys[kk foHkkx       ys[kk foHkkx        ys[kk foHkkx 

 
bl izd kj  d h laxB u  lajpu k esa izR;sd  mRikn  js[kk iw.kZr % Lor U= #i ls 

d k;Z dj rs gq, ifj .kke izn ku  dj r h gSA blls bud s ifj .kkeksa d k fo”ys’k.k d jrs 
gq, bu ds fod kl vFkok j ksd  d k fu .kZ; mPp izcU/ku  } kj k fy;k t kr k gSA cMs+ 



�यावसाियक नीित व रणनीितक �ब�ध                    MCM-203 

mRrjk[k.M eqDr fo’ofo|ky;                                                          207 

 

laxB Ukksa ds fy, ;g lajpu k mRr e gS fd Urq NksV s laxB u ksa d s fy, vR;Ur 
viO;;iw.kZ gSA ckt kj  ds fu j k”kktu d  d ky esa d qN bd kb;ksa d ks cUn  dj us d k 
fu .kZ; ysu k iM+r k gS D;ksaf d  os viu h ykxr  ogu  d jus esa vleFkZ gks t kr h gSaA 
j .ku hfrd  O;olk; bd kb;ksa d ks fd l Lrj  r d LorU=r k n h t k;] bl iz”u  ij 
la”k; cu k j gr k gSA 
5 - <kWapk lajpuk ¼esfVªDl LVªDpj½& 

cMs+ Lr j  ds laxB u ksa esa t gkWa izR;sd  mRikn  js[kk d ks i`Fkd igpku  n suh 
gksr h gS fd Urq mUgsa ,d  fuxfer  Lrj  d s izcU/ku ls t ksM+u k Hkh gksr k gS] ogkWa <kWapk  
laj pu k d k iz;ksx fd ;k tkr k gSA < kWapk laj pu k d ks pkV Z } kj k fu Eu  izd kj  izn f”kZr 
fd ;k t kr k gS& 

   eq[; dk;Zdkjh vf/kdkjh 
 

 mRiknu o 
lapkyu 

ekuo 
lalk/ku 

fOkRr o 
ys[kk 

foi.ku 

ifj;kstuk&1     

ifj;kstuk&2     

ifj;kstuk&3     

bl izd kj  d h laj pu k esa ifj ;kst u kvksa r Fkk foHkkx ksa d k ,d  t kyn kj  
< kWapk r S;kj  gks t kr k gS ft lesa izR;sd  ifj ;kst u k d ks eq[;ky; Lrj  d s leLr 
foHkkxksa d k ekxZn ”kZu  izkIr gks t kr k gSA leLr  ifj ;kst u kvksa d ks iksf’kr  d j us d s 
fy, fu xe Lrj h; foHkkxksa d k xB Uk fd ;k t kr k gS rFkk ifj ;kstu k,a vius Lr j ls 
Hkh fofHkUu  foHkkxksa d s d k;ksZs d k lapkyu  d jr h gSaA bl laj pu k esa fo”ks’kKksa d h 
lsok,a lHkh ifj;kstu kvksa d s fy, izkIr  gks t kr h gSa fdUr q bl iz.kkyh esa leUo; d h 
vf/kd  vko”;d r k cu h j gr h gS r Fkk Hkze o xyr Qgeh d h vk”kad k cu h j gr h gSA 
6 - usVodZ lajpuk & 

bl izd kj  d h laxB u laj pu k esa edM+h t ky d h r j g laj pu k d ks cqu k 
t kr k gS ftlesa fofHkUu  foHkkx] ifj ;kst u kvksa r Fkk {ks=ksa d ks laxB u  eq[;ky; l s 
t ksM+k t kr k gSA LkHkh d k lh/kk fu ;U=.k iz/kku  dk;kZy; ls j gr k gSA ;g ,d  
fod sfUn zr  laxB u  gS ftlesa lHkh bd kb;ksa o ifj ;kstu kvksa d s Lr j  ij  fu .kZ;u d k 
d k;Z lEHko gSA bl laj puk d k pkV Z fu Eu  izd kj  izn f”kZr  gksr k gS& 

 
 
 

      ifj ;kst u k&,d 
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{ks= d        

 foHkkx v  
 
{ks= [k     eq[;ky;  

 foHkkx c  
 
{ks= x       

 foHkkx l 
  
    ifj ;kstu k&n ks 
 

u sV od Z laj pu k esa lHkh f u .kZ;&dsUn z LorU= #i ls d k;Z dj rs gq, Hkh 
ikj Lifj d  lg;ksx cu k;s j [krs gSa] ft lls fu .kZ; “kh?kz gksr s gSa r Fkk fu j Urj  gksus 
okys ifj or Zu ksa d k lkeu k d jus esa vklku h gksr h gSA lHkh foHkkx lHkh {ks=ksa r Fkk 
ifj ;kstu kvksa d s fy, d k;Z d jrs gSa vr % d k;kZsa ds n ksgj ko d h vk”kad k j gr h gS rFkk 
ykxr  c< + t kr h gSA 
7 - vU; lajpuk& 

mij ksDr  d s vfr fj Dr  fu Eu fyf[kr  vU; laj pu k gSa t ks j .ku hfr d  fu .kZ;ksa d ks 
fØ ;kfUor  d jus esa  lgk;d gksr h gSa& 
1 - mRikn vk/kkfjr lajpuk& bl izd kj  d h laj pu k esa d Eiu h vius fofHkUu  

mRikn ksa d s vk/kkj  ij  foHkkxksa d h laj pu k d h t kr h gSA izR;sd  foHkkx e sa 
mld h fof”k’V r k d s vu q#i fo”ks’kKksa  d h fu ;qfDr  d h t kr h gSA ;g laj pu k 
mu  laxB u ksa d s fy,  mi;ks xh gS t gkWa fofHkUu  mRikn  j s[kkvksa ij  d k;Z fd ;k 
t kr k gSA 

2 - xzkgd vk/kkfjr lajpuk& ft u  laxB u ksa esa fof HkUu  izdkj  ds xzkgd ksa d s fy, 
vyx&vyx j .ku hfr  d h vko”;d r k gksr h gS ogkWa bl izd kj  d h laj pu k 
viu kbZ t kr h gSA d kmUVj xzkgd ] vku ykbu  xzkgd ] m/kkj  xzkgd  vkfn  ds 
fy, vyx&vyx foH kkx c u kdj  j .ku hfr ;ksa d k fØ ;kUo;u  fd ;k t kr k gSA 

3 - HkkSxksfyd lajpuk& bl izd kj d h laj pu k d k iz;ksx mu  laxBu ksa esa fd ;k 
t kr k gS t gkWa O;kikj  d k HkkSxksfyd  foLr kj vf/kd  gksr k gSA bu laxB u ksa esa 
foHkkxh;d j .k {ks=ku qlkj  fd;k t kr k gSA t Sls& mRrj h {ks=] e/; {ks=] n f{k.k 
{ks= vkfn A 

4 - vkUrfjd m|ferk lajpuk& t c laxB u  d k foLr kj cgqr  vf/kd  gks t kr k 
gS r ks mls laHkkyu s d s fy , fod sUnzh;dj .k d h vko”;d r k gksr h gSA blds 
fy, laxB u  d s vUn j  ls gh d qN m|eh izd`fr  d s O;fDr ;kas d ks fo”ks’k 
mRr jn kf;Ro nsd j  mUgsa i;kZIr  “kfDr ;kWa izn ku  d h t kr h gSa ft lls fd 
laxB u  mu d h j pu kRedr k r Fkk fopkj ”khyr k d k ykHk izkIr  dj  ld sA 
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laxBUk fMtk;u 
fofHkUu  laxB u  laj pu kvksa d k v/;;u  d ju s d s ckn  ;g egRoiw.kZ gks t kr k 

gS fd  loZJs’B  laj pu k d k p;u  fd l izd kj  fd ;k t k;A lHkh laj pu kvksa d s viu s 
xq.k&n ks’k gksr s gSa r Fkk mud k mi;ksx laxB u  d h vko”;d r kvksa d s vu q#i fd ;k t k 
ldr k gSA laxB u  d h fOk”ks’kr kvksa r Fkk mld s O;kikj  d h  izd `fr  d s vk/kkj  ij 
laj pu k d k pqu ko fd ;k tkr k gS vFkok fd lh u , fMt k;u  d ks viu k;k t kr k gSA 
laxB u  fMt k;u  d k pqu ko d jus d h izfØ ;k fu Euor~ gS& 
1 - laxB u d h vko”;dr kvksa] O;kikj  d h izd`fr ] foLr kj ] xzkgd oxZ ls lEcfU/kr 

izeq[k lwpu kvksa d k lad yu  fd ;k t kr k gS r Fkk laXkBu  ds mn ~n s”;ksa o 
lan `f’V  ls mld k feyku  fd ;k t kr k gSA 

2 - O;kikj  d h leLr  fØ;kvksa d ks le#ih oxkZsa eas foU;kflr  fd ;k t kr k gS 
ft lls fd  lewgkas d s vk/kkj  ij  oxhZdj .k fd ;k t k ld sA 

3 - laxB u d h vko”;dr kvksa d ks iw.kZ d jus okyh fofHkUu  laj pu kvksa ¼fod Yiksa½  
d h t ku d kj h ,d = d h t kr h gSA 

4 - foHkkxksa d k xB u  laxBu  d h vko”;dr k ds vu q#i ¼mRikn kuqlkj ] 
xzkgd kuqlkj ] LFkku kuqlkj ] d k;kZu qlkj ] ifj ;kstu kuqlkj  vkfn ½ fd ;k t kr k 
gSA ;g fu /kkZfj r  fd;k t kr k gS fd  foHkkx fd r us cu k;s t k;sa r Fkk Hkfo’; esa  
mu d k foLr kj  fd l izd kj  fd ;k t k;A 

5 - fofHkUu  foHkkxksa d s e/; lg;ksx o leUo; LFkkfir  d jus d s fy, vko”;d 
iz.kkyh fod flr  d h t kr h gS ft lls fd  leLr  foHkkx ij Lij  lgHkkfxr k 
d s vk/kkj  ij  lkewfgd  y{;ksa d ks izkIr  d j  ldsaA  

11-4-5 O;ogkjkRed fØ;kUo;u ¼fcgsfo;jy bEIyhesaVs”ku½& 
laxB u  esa j .ku hfr  d ks fØ ;kfUor  d ju s esa eu ksoSKkfud  igyqvkas d ks /;ku  esa 

j [ku k vko”;d  gksr k gSA ,d  gh izd kj  d h u hfr  fofHkUu  laxB u ksa esa m ld s 
fØ ;kUo;u dr kZvksa d s LoHkk o r Fkk fgr /kkjd ksa d s izHkko d s d kj .k viu k Lo#i cn y 
ldr h gSA O;ogkj kRed  fØ;kUo;u  d s izeq[k ?kV d  fuEu fyf[kr  gSa& 
d-  ekufldrk& 

fd lh laxB u d h lQyr k mlds mPpr e izcU/k d h eku fld r k ij  fu HkZj 
gksr h gSA eku fldr k d k izHkko laxBu  ds izR;sd  {ks= ij  iM+r k gS vkSj  fo”ks’kr % 
eku oh; O;ogkj  ij A ld kjkRed  eku fldr k ls t gkWa lEiw.kZ laxB u  esa fo”okl r Fkk 
lkSgkn Z d k okr koj .k fod flr  gksr k gS ogha u d kj kRed  Ekku fld r k ij Lij  er Hksn  
r Fkk eu eqV ko d k vk/kkj  cu r k gSA ld kj kRedr k esa izR;sd  d eZpkj h ;g ekud j 
O;ogkj  d jr k gS tSls fd  og mld k viu k O;kikj  gS r Fkk izcU/ku  Hkh lEiw.kZ 
v/khu LFkksa d ks viu k ifjokj  ekur k gS fd Ur q ud kj kRed r k esa d eZpkj h viu s 
mRr jn kf;Roksa ls cpu s d k iz;kl djr s gSa vkSj  izcU/kd  vius v/khu LFkks a d ks d kepksj  
o vfo”olu h; gh eku r s gSaA laxB u  eas ld kj kRed  fopkj /kkj k d k izokg mPp 
izcU/ku ds lkFkZd  iz;klksa ls gh LkEHko gS vU;Fkk fLF kfr  esa fd lh Hkh u ;s fu .kZ; d ks 
ykxw d j u k lEHko u gha gks ikr k gS D;ksafd  d eZpkj h mlds izfr  vk”kad kxzLr  j grs gSaA 
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[k-  uSfrdrk& 
O;fDr xr eku o ewY; r Fkk O;kolkf;d  UkSfrd r k fdlh laxB u esa u hfr ds 

fØ ;kUo;u  esa eku o O;ogkj d k vk/kkj  cur k gSA laxB u  d h lan `f’V  o mn~ns”;ksa d k 
fu /kkZj .k blh lksp d ks izfrfcfEcr  dj r k gSA cMs+ O;kikfj d  ?kj ku ksa esa iwoZ ls LFkkfir  
ewY; ml laxB u  d k ekxZn”kZu  dj rs gSaA eku o ewY; d s vk/kkj  ij  gh fd lh laxBu 
d k d k;Z okr koj .k r S;kj gksr k gSA d eZpkfj ;ksa] xzk gd ksa] vkiwfr Zn kr kvksa r Fkk vU; 
lEcfU/kr  i{kd kj ksa d s lkFk  O;ogkj  esa O;kolkf;d  u Sfr dr k laxB u  d ks lQyr k ds 
pj eksRd ’kZ r d  ys t kr h gSA ;g lHkh fgr /kkj d ksa d s eu  esa laxB u  d s izfr  vknj d k 
Hkko mRiUu  dj r h gS r Fkk vkRe&lEeku ] ler k] lqj{kk] lgd kfj r k vkfn  ds } kj k 
lHkh i{kd kj ksa d k lg;ksx izkIr  d ju s esa lQy gksr h gSA vkbZ0 ch0 ,e0  d Eiu h d s 4 0 
n s”kksa e sa d k;Zj r   1 ]1 6 ]0 00  d eZpkfj ;ksa ij  vk/kkfj r  xhV Z gk¶LV hM ds ,d  losZ{k.k3 e sa 
laxB Uk ds eku o&ewY; r Fkk O;kolkf;d  u Sfrdr k d s fu Eu fyf[kr  vk/kkj ksa d k o.kZu 
fd ;k x;k gS& 

• “kfDr vUrjky& “kfDr  d s leku  for j .k r Fkk lUrqyu  ds vk/kkj  ij  fd lh 
laxB u ds O;kolkf;d  ewY;ksa d ks le>k t k ldr k gSA fd lh Hkh n s”k esa 
ogkWa d s okr koj .k ds vu q#i “kfDr ;ksa d s foHkkt u  r Fkk for j .k d ks Lohd kj 
fd ;k t kr k gSA  

• O;fDrokn vFkok lewgokn&  ;g fu /kkZfjr  fd ;k t ku k egRoiw.kZ gS fd 
fd lh O;fDr  ds t hou  esa ,d y iz;kl d k vf/kd  egRo gS vFkok lkewfgd  
iz;kl d kA bld k fu /kkZj .k Hkh laxB u  ds okr koj .k ds vk/kkj  ij  gksr k gSA 

• thou dh ek=kRedrk vFkok thou dh xq.kkRedrk& fd lh ns”k r Fkk  
lekt  d h laLd `fr  ;g fu/kkZfj r  dj us d k vk/kkj  gksr h gS fd  t hou  d k 
lq[k HkkSfrd  lq[k&lqfo/kkvksa esa fu fgr  gS vFkok izse r F kk eku fld  “kkfUr  esaA 

• Hkze fuokj.k&  bl fLFkfr  esa ;g iz;kl fd;k tkr k gS fd lHkh d ke 
lqfopkfj r  r Fkk lqfu ;ksft r < ax ls fd ;k t k; r kfd  fd lh izd kj  ds Hkze d h 
fLFkfr  u  j gsA ;g Hkh n s[kk t kr k gS fd  Hkze d h fLFkfr  esa mld k fu okj .k 
fd ru h cqf)eku h d s lkFk fd ;k t kr k gSSA 

• vYidkfyd vFkok nh?kZdkfyd vfHkfoU;kl& d k;Z okr koj .k d s vk/kkj  ij 
;g Hkh r ; fd ;k t kr k gS fd  d eZpkfj ;ksa esa vYi d kfyd  fo’k;ksa d s izfr 
vf/kd  xEHkhj r k gS vFkok nh?kZd kyhu  fo’k;ksa d sA 

x-  usr`Ro& 
fofHkUu  izd kj ds u sr `RodrkZ viu h usr `Ro “kSyh ls laxB u  esa j .ku hfr d ks 

lgh Hkkou k ds LkkFk ykxw d jus esa lgk;r k izn ku  djr s gSaA “ “kSYkh ;g cr kr h gS fd  
fd l izd kj  mPp izcU/kd  viu s laxB u  d ks u sr `Ro nsu s r Fkk eu kscy c< +ku s d s lEcU/k 
esa O;ogkj  dj rs gSaA”  u sr ``Ro } kj k t ks Hkh “kSyh viu k bZ t kr h g]S u hfr ;ksa d s ifj .kke 
Hkh r nu qlkj  gh izHkkoh gks t krs gSaA lkekU;r% fu Eu fyf[kr  usr `Ro “kSfy;ksa d k iz;ksx 
izcU/kd ksa d s } kj k fd ;k t kr k gS& 
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• LosPNkpkj h usr `Ro&bls vf/ku k;d okn h usr `Ro ”kSyh Hkh d gk t kr k gSA usr `Ro 
d h bl “kSyh esa izcU/kd viu s Lrj  ij  gh leLr fu .kZ; ysd j mls ykxw 
d jrs gSaA blesa lRr k d k iw.kZr % d sUnzh;dj .k j gr k gSA u hfr ;ksa d ks cyiwoZd 
fØ ;kfUor  fd ;k t kr k gSA  

• lgHkkxh u sr `Ro “kSyh& bl “kSyh e sa izcU/kd  viu s lk fFk;ksa o  lgk;d ksa  d s 
foPkkj ksa d ks viu h j .ku hfr  esa LF kku  n sr s gSaA u sr `ROk ds } kj k lq>koksa d s vk/kkj 
ij  u hfr ;ksa d k fu ekZ.k fd;k t kr k gS r Fkk fØ;kUo;u  esa Hkh mud k lg;ksx 
izkIRk fd ;k t kr k gSA  

• yksssd r kfU=d  “kSyh& bl “kSyh d ks viu ku s okys izcU/kd  vf/kd kj ksa d k 
fod sUn zh;dj .k djr s gSaA os u hfr ;ksa d ks cu kus r Fkk fØ ;kfUor dj us esa viu s 
v/khu LFkksa d k lg;ksx ysr s gSa r Fkk la;qDRk #i ls fu .kZ; ysr s gSaA  

• fuckZ/k “kSyh& oLrqr% ;g d ksbZ “kSyh u gha gSA bl izd kj  ds izcU/ku  esa 
izcU/kd  Lo;a vf/kd kj ksa r Fkk mRr j n kf;Roksa d ks ogu  dj us ls cpr s gSaA  
v/khu LFkksa } kj k fy;s x;s fu .kZ;ksa vFkok ij Eij kvksa ds vk/kkj  ij  u hfr ;ksa d k 
fu ekZ.k ;k fØ ;kUo;u  fd ;k t kr k gSA 
mij ksDr  “kSfy;ksa ea s lHkh d s  d qN xq.k o n ks’k vo”; gksr s gSa vr % ;g d gu k 
lEHko u gha gS fd  bu esa ls d kSUk lh “kSyh Js’B  gSA  
j .ku hfrd  usr `Rod r kZ laxB Uk d s mPPkr e izcU/ku  d k fgLlk gksr s gSaA ; s o s 

n wjn ”khZ gksr s gSa t ks Hkfo’; d h d Yiu k dj rs gSa] m ls r S;kj  dj rs gSa vkSj  mlls 
r kn kRe LFkkfir  d jrs gSaA  laxB u  d h lan `f’V ] /;s;] mn ~ns”; vkfn  fu /kkZfj r  d jr s 
gSaA j .ku hfr  cu kr s gSa r Fkk mld k ikyu dj krs gSaA ;s vR;Ur  j pu kRed  izd `fr ds 
O;fDr  gksr s gSa r Fkk t ksf[ke ysu k t ku rs gSaA d qN fo} ku ksa u s u sr `Ro ds n ks izd kj 
cr k, gSa& d k;Zd kj h usr R̀o ¼V ªkat sD”ku y yhMj f”ki½ r Fkk ifj orZZu d kj h usr `Ro 
¼V ªkalQksj es”ku y yhMj f”ki½A d k;Zd kj h usr `Ro t gkWa laxB u  ds mn ~ns”;ksa r Fkk la n `f’V  
d ks /;ku esa j [kr s gq, laxB u d ks vkxs c< kus d k d k;Z d jr k gS] ogha ifj or Zud kj h 
u sr `Ro laxB u  d ks u bZ j kg fn [kkus okyk gksr k gSA og d k;Z ds okr koj .k d ks 
ifj ofr Zr  d ju s okyk gksr k gS r Fkk u , izfr eku  LFkkfir  d jus okyk gksr k gSA 
mn kgj .kkFkZ& d k;Zd kj h u sr R̀o d eZpkfj ;ksa d ks izksRlkfg r  dj us d s fy, osr u  c<+ku s] 
HkRr s o lqfo/kkvksa esa ifj o r Zu  d k iz;kl d j  ldrk gS r ks ifj orZud kj h u sr R̀o 
d eZpkfj ;ksa d ks laxB u d h lQyr k esa Hkkxhn kj  cu kr s gq, laxB u  d h lan `f’V d ks 
d eZpkfj ;ksa d s LoIu  esa cn y n sr k gSA 
?k-  laLd`fr& 

laxB u  viu h d k;Z laLd `fr  ls lapkfyr  gksr s gSaA izR;sd  d Eiu h viu h 
leL;kvksa d s fu Lr kj .k r Fkk d k;Z ds lapkyu  ds fy, ,d  fo”ks’k iz.kkyh d ks Lor % 
viu k ysr h gSA ;g ml d Eiu h d h laLd `fr ds #i esa fod flr  gks t kr h gS r Fkk 
d Eiu h } kj k t kus vu t kus lHkh fo’k;ksa ls  lEcfU/kr  fu .kZ;ksa e sa bld h >yd  fn [kkbZ 
n sr h gSA ;g laLd `fr mDr d Eiu h d h viu h fo”ks’kr k gksr h gS r Fkk mlh m|ksx d h 
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vU; d Eifu ;ksa r Fkk ml ifj os”k d s vU; laxB u ksa lss vyx  r Fkk vu wB h gksr h  gSaA 
bld h LFkkiu k izkj fEHkd  dky d s mPpkf/kd kfj ;ksa] izcU/kd ksa] izor Zd ksa vkfn  d s O;ogkj 
ls gksr h gS r Fkk d kykUr j  esa  bls O;ogkj  esa lfEe f yr  d j  fy;k t kr k gSA ;fn 
d k;Z laLd `fr  d et ksj  gS rks ;g d eZpkfj ;ksa d ks laxB u  d s mn ~ns”;ksa ls  ckWa/k  iku s e sa 
v{ke j gr h gSA os Lo;a d ks d soy u kSd j h ¼vFkkZr ~ t hou  ;kiu  ds lk/ku ½ r d  gh 
lhfer  j[krs gSa fd Urq etcwr  laLd `fr  okyh d Eifu ;ksa  esa d eZpkj h d Eiu h d ks v iuk 
laxB u  eku rs gSa r Fkk t h&t ku  ls mld h mUu fr  ds f y, iz;kl dj rs gSaA           
³-  “kfDr&larqyu& 

fd lh laxB u esa u hfr ;ksa d s j .ku hfrd  fØ ;kUo;u esa mlesa “kfDr ;ksa d s 
for j .k d k fo”ks’k egRo gSA “kfDr ;ksa d k lUr qyu  gh fd lh laxB Uk esa fu .kZ;u r Fkk 
fØ ;kUo;u  d k vk/kkj  gksrk gSA vkUr fj d r Fkk oká “kfDr ;ksa d k leUo; vFkok 
V dj ko d Eiu h d s Lo#i d ks fu /kkZfjr  d jr k gSA vkUr fjd  “kfDr ;ksa esa d Eiu h ds 
vf/kd kj h o d eZpkfj;ksa ds vfr fj DRk] laxB u  d s vUnj d k d ksbZ d fj ”ekbZ O;fDrRo 
;k lkSn kd kj h Je laxB u  vkfn  d h Hkwfed k fu .kZ;ksa ds fØ ;kUo;u  esa izHkkod kj h gksr h 
gSA oká  “kfDr ;ksa esa lalk/ku ksa o lkexzh ds vkiwfr Zn krk] foi.ku  ds e/;LFk ¼Fkksd  o 
QqVd j  O;kikj h] O;kikj  izfr fu f/k] d eh”ku  ,st sUV ] ÝsUpkbt h vkfn ½] miHkksDr k o 
miHkksDr k laxB u ] fu ;ked ljd kj h laLFkk,a] foRr h; laLFkk,a vkfn  Hkh viu h Hkwfed k 
d k fu oZgu  d jr s gSaA ;s lHkh vkUr fj d  o oká  r Ro viu s izHkko d k iz;ksx dj rs gq, 
fu .kZ;ksa ds fØ ;kUo;u d ks izHkkfor  djr s gSaA bud s O;ogkj  ls laxB Uk d h {ker k rFkk 
lQyr k fu /kkZfj r  gksr h gSA 
Pk-  lkekftdrk& 

dEiuh ds mPp izcU/ku ds lekt ds izfr n`f’Vdks.k dk izHkko mldh uhfr;ksa 
ds fØ;kUo;u ij iM+rk gSA ftl izdkj O;fDrxr uSfrdrk laxBu dks izHkkfor djrh 
gS mlh izdkj dEiuh dh lkekftd ftEesnkjh dh Hkkouk Hkh dEiuh dh uhfr;ksa ds 
fØ;kUo;u dks izHkkfor djrh gSA fdl izdkj ls O;kikj ds ykHkksa dks dek;k tk; rFkk 
dSls mls fofu;ksftr fd;k tk; ;g dEiuh dh O;kikfjd uhfr;ksa esa fufgr gksrk gS 
fdUrq ml YkkHk dks fdl izdkj lkekftd dk;ksZa esa O;; fd;k tk;] ;g mldh 
lkekftd uhfr;ksa ls ifjyf{kr gksrk gSA fuxeksa dk lkekftd mRrjnkf;Ro vc fof/kd 
vfuok;Zrk dk fo’k; cu pqdk gSA dEifu;kWa vius YkkHkksa dk ,d va”k lkekftd dk;ksZa 
esa O;; djrh gSaA blds vUrxZr izk;% f”k{kk] LokLF;] i;kZoj.k] xzkeh.k fodkl vkfn ls 
tqM+s dk;ksaZ dks lEiUu fd;k tkrk gSA dEiuh dk ekUkoh; i{k izLrqr djrs gq, ;g 
mlds lkekftd ljksdkjksa dks mtkxj djrk gSA 

O;kogkjkRed fØ;kUo;u dks j.kuhfrd izcU/ku dk ,d euksoSKkfud i{k ekuk 
tkrk gSA izR;sd fo’k; vFkok leL;k dk fdlh O;fDr vFkok laxBu ij tks izHkko 
gksrk gS rFkk ftl izdkj og budk lkeuk  o lek/kku djrk gS] og iw.kZr% mldh 
vkUrfjd “kfDr;ksa o ekU;rkvksa ij vk/kkfjr gksrk gS rFkk bl ij fofHkUu vkUrfjd o 
oká dkjdksa dk Hkh izHkko gksrk gSA 

11-5 lkjka”k 
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j .ku hfr  d ks r S;kj  d ju k ft ru k egROkiw.kZ gS mr u k gh egROkiw.kZ gS ml s  
fØ ;kfUor  d ju kA fØ ;kUo;u  d h n`f’V  ls j .ku hfr esa  fofHkUu  ;kst u k,a gksr h g Sa 
ft u esa vu sd  d k;ZØ e gksrs gSaA izR;sd  d k;ZØ e esa v u sd  ifj ;kst u k,a gks ld r h gSaA  
ifj ;kstu k,a d ks’k vFkok foRr  ls t qM+h gksr h gSa t ks fd  cTkV ls izkIr  gksr k gSA 
blizd kj fd lh laxB Uk esa ;kst u k] ifj ;kst u k] d k;ZØe r Fkk j .ku hfr d k fØ;kUo;u 
d jrs le; u hfr ] fu ;e] izko/kku ] izfØ;k vkfn  d k iz;ksx fd ;k t kr k gSA 
j .ku hfr ds izfr ikn u  r Fkk fØ ;kUo;u  esa ?kfu ’B  lEcU/k gksr k gSA bUgas ,d  nwlj s d k 
iwj d  eku k t kr k gSA vkxzor hZ d M+h r Fkk iwoZor hZ d M+h  d s #i esa  ;g ,d  nwlj s ds 
fod kl esa lgk;d  gksr s gSaA ft lizd kj  j .ku hfr  d k fØ ;kUo;u  mlds izfr iknu ij  
fu HkZj  gksr k gS mlh izd kj  j .ku hfr  d k izfr iknu  Hkh mlds fØ ;kUo;u  ij  vk/kkfjr 
gksr k gSA j .ku hfr  fØ ;kUo;u  ds fofHkUu  pj .k fu Eu fyf[kr  gSa& 1 - ifj ;kstu k 
fØ ;kUo;u ] 2- d k;Zfof/kd  fØ ;kUo;u ] 3- lalk/ku  vkcaV Uk] 4 - laj pu kRed 
fØ ;kUo;u ] 5 - O;ogkj kRed  fØ ;kUo;u ] 6- dk;kZRed  ,oa ifj pkyu kRed  
fØ ;kUo;u A  

ifj ;kstu k d s fØ ;kUo;u esa vo/kkj .k] ifj Hkk’k.k]  fu ;kst u  ,oa laxB u ] 
fØ ;kUo;u  r Fkk LoPNhd j.k pj .k egRoiw.kZ gksr s gSaA d k;Zfof/kd  fØ ;kUo;u esa 
okLr fod  mRiknu  d ju s d s iwoZ leLr  vkSipkfj dr kvksa d ks iw.kZ d ju k gksr k gSA 
blds fy, fofHkUu  vkSip kfj dr kvksa d ks iw.kZ d ju k vko”;d  gS ft u esa d Eiuh 
LFkkiu k lEcU/kh] ykblsal lEcU/kh] lsch lEcU/kh] izfrLi/kkZ lEcU/kh] fons”kh O;kikj 
,oa fon s”kh fofu e; lEcU/kh] isV sUV  o V ªsMekd Z lEcU/kh] Je d kuwu  lEcU/kh] Ik;kZoj .k 
lEcU/kh] miHkksDr k laj {k.k lEcU/kh r Fkk izksRlkgu ] fj ;k;r ksa o lqfo/kkvksa lEcU/kh 
vkSipkfj dr k,a egRoiw.kZ gSaA  

fd lh ifj;kstu k ds fØ ;kUo;u  esa lalk/ku ksa d h izkfIr  lcls cM+h pqu kSr h 
gksr h gSA eku o lalk/ku  tgkWa d Eiu h ds efLr ’d  o gkFk&iSj  gSa r ks foRr h; lalk/ku 
mld h /kefu ;ksa o flj kvksa  esa cgu s  okyk j Dr  gSA lalk/ku ksa d h izkfIr  r Fkk m uds 
vkcaV u  d h izfØ ;k esa vR;f /kd  lt xr k r Fkk foosd ”khyr k d h vko”;d r k gksr h gSA 
fOkRr  d h lgh ek=k] lgh le; ij  r Fkk fer O;f;r k d s lkFk miyC/k d j ku k ,d  
cM+h pqUkkSr h gSA bld s fy, vkUr fjd  ,oa oká lalk/ku ksa ds mfpr  lfEeJ.k d h 
vko”;d r k gksr h gSA iwWat h ct fVax] is cSd  ihfj;M] fMLd kmUVsM is cSd ihfj;M] 
t hj ks csl ct fVax] mRik n  t hou  pØ ] ch0 lh0 t h0  esfV ªDl r Fkk vU; vu sd ksa 
ij Eij kxr  r Fkk oSKkfud  fof/k;kWa gSa ft u ds vk/kkj  ij  foRr  d k vkcaV u  fd;k t k 
ldr k gSA fofHkUu  ifj;kstu kvksa r Fkk izfØ ;kvksa d s fy, foRr  d k vkcaVu  d ju s ds 
fy, d Eiu h dqN fof”k’V ekU;r kvksa r Fkk fl)kUr ksa  d k ikyu  d jr h gSA blesa 
j .ku hfrd kj ksa d hs O;fDr xr  ilUn ] ckt kj  d h n ”kk,a] izfr Li/khZ d Eifu ;ksa d h u hfr;kWa] 
vkUr fjd  r Fkk oká  n cko d ks /;ku  j[ku k vko”;d  gSA  

izR;sd  d Eiu h d h u hfr ;ksa d s fØ ;kUo;u  esa mu dh laj pu k d k fo”ks’k 
;ksxn ku  gksr k gSA j .ku hfrd  fØ ;kUo;u  d h n `f’V  ls laxB u  laj pu k d s fofHkUu  #i 
gks ld rs gSa t Sls&m|fer k laj pu k] d k;kZRed laj puk] foHkkxh; laj pu k] j .ku hfr d 
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O;olk; bd kbZ] < kWapk lajpu k] usV odZ laj pu k vkfnA O;kogkjkRed fØ;kUo;u dks 
j.kuhfrd izcU/ku dk ,d euksoSKkfud i{k ekuk tkrk gSA ,d  gh izd kj  d h uhfr  
fofHkUu  laxB u ksa esa mld s fØ ;kUo;ud r kZvksa d s LoHkko r Fkk fgr /kkjd ksa d s izHkko ds 
d kj .k viu k Lo#i cn y ldr h gSA O;ogkj kRed  fØ ;kUo;u  ds izeq[k ?kV dkas esa  
eku fldr k] UkSfr dr k] u sr `Ro] laLd `fr ] “kfDr ;ksa d k lUr qyu ] lkekftdrk vkfn izeq[k 
fcUnq gSaA 

11-6 “kCnkoyh 
ik’kZn lhek fu;e d Eiu h LFkkiu k ds le; j ft LV ªkj  d k;kZy; 

esa t ek fd ;k t kus okyk iz i= ft lesa oká  
t xr  d s fy, vfu ok;Z lwpu k,a izn f”kZr  d h 
t kr h gSaA 

ik’kZn vUrfuZ;e d Eiu h LFkkiu k ds le; j ft LV ªkj  d k;kZy; 
esa t ek fd ;k t kus okyk iz i= ft lesa 
vkUr fjd  izcU/ku  lEcU/kh lwpu k,a izn f”kZr  
d h t kr h gSaA 

izfooj.k lEHkkfor  fu os”kd ksa d ks d Eiu h d k ifj p; 
n su s r Fkk mUgsa fu os”k gsr q v kefU=r  d jus 
okyk i=d  ;k iqfLr d k 

Hkkjrh; izfrHkwfr fofue; cksMZ   izfr Hkwfr ;ksa d s Ø ;&foØ ; d k fu ;ked  cksMZ 
,fDte ikWfylh    fu ;kZr  vk;kr  u hfr 
,e0vks0,s0  eseksj s.Me vkWQ ,lks fl,”ku  ¼ik’kZn  lhek fu ;e½ 
,s0,s0  vkfV Zd y vkWQ ,lksfl,”ku  ¼ik’kZn  vUr fu Z;e½ 
,l0bZ0ch0vkbZ0 ¼lsch½  flD;ksfj V h ,Dlpast  cksMZ vkWQ bf.M;k ¼Hkkj r h;    

izfr Hkwfr  fofu e; cksMZ½ 
,Q0bZ0vkj0,0 ¼Qsjk½ Qkj su  ,Dlpast  j sxqysV j h ,DV  ¼fon s”kh fofu e; 

fu ;eu  vf/kfu ;e½  

,Q0bZ0,e0,0 ¼Qsek½  Qkj su  ,Dlpast  eSu st esUV  ,DV  ¼fon s”kh fofu e;  
izcU/ku  vf/kfu ;e½ 

,e0vkj0Vh0ih0,DV eksu ksiksyh ,.M jsfLV ªDV sM V ªsM izsfDV lst ,DV 
¼,d kf/kd kj  RkFkk izfr cU/kkRed  O;ogkj  vf/kfu ;e½ 

,Q0Mh0vkbZ0 Qkj su  Mkbj sDV  bUosLV esUV  ¼izR;{k fons”kh fu os”k½ 

,Q0vkbZ0vkbZ0  Qkj su  baLV hV~;w”ku y bUosLV esUV  ¼fon s”kh laLFkkxr  fu os”k½  
,Q0Vh0¼Mh0vkj0½,DV 1992 QkWj su  V sªM ¼MoyiesUV  ,.M j sxqys”ku ½ ,DV  1 99 2 

MCY;w0Vh0vks0  oYMZ VsªM vkWXksZu kbts”ku  ¼fo”o O;kikj  laxB u ½ 
Vh0vkj0vkbZ0ih0,l0 ¼fVªIl½ V sªM fj ysV sM vkLIksDV  vkQ bUV ysDPkqvy izkiV hZt 
Mh0th0,l0Mh0  MkbjsDV jsV  t uj y vkWQ lIykbZ ,.M fMLikst y 
,l0ch0;w0       LV ªsV sft d  fctu sl ;wfu V  ¼j .ku hfrd  O;olk; bd kbZ½ 
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11-7   cks/k iz”u 
¼d½ viuh izxfr tkWapsa       
crk,a fuEu dFku lR; gSa vFkok vlR;& 
¼v½  j .ku hfr  d s vUr xZr  fofHkUu d k;ZØ e gks ld rs gSaA        ¼lR;@vlR;½  
¼vk½  ,d  ifj ;kst u k esa vu sd  d k;ZØ e gks ldrs gSaA            ¼lR;@vlR;½  
¼b½ j .ku hfr  d k izfr iknu  r Fkk fØ ;kUo;u  ij Lij  fu HkZj  gksr s gSaA¼lR;@vlR;½ 
¼bZ½ ifj ;kstu k fØ ;kUo;u  ds vo/kkj .kk pj .k esa d Eiu h d h lan `f’V ] /;s;] 

mn ~ns”; vkfn  d k fu /kkZj .k fd ;k t kr k gSA            ¼lR;@vlR;½  
¼m½  d k;Zfof/kd  fØ;kUo;u  d h voLFkk esa d Eiu h d h LFkkiu k r Fkk mlds O;kikj 

lapkyu  d s lEcU/k esa O;kogkfj d  ekeyksa d ks lfEefyr  fd ;k t kr k gSA 
                                             ¼ lR;@vlR;½ 

¼Å ½ ckSf)d  lEin k d s vUr xZr d kWihj kbV ] isVsUV ] VsªMekd Z vkfn  ds lEcU/k esa 
lEcfU/kr  d kuwu ksa d k ikyu  fd ;k t ku k lalk/ku  vkcUV Uk izfØ ;k d k ,d 
vax gSA            ¼lR;@vlR;½  

¼,½ foRr  vkcUVUk d jrs le; izcU/kd ksa d ks vkUr fjd  ,oa oká  n ckoksa d k lkeuk 
d ju k iM+r k gSA                                      ¼lR;@vlR;½  

¼,s½  foRr  d s vkcUV u  esa iwWat h d h ykxr  r Fkk lgt  miyC/kr k d k /;ku  j [kk 
t kr k gSA             ¼lR;@vlR;½ 

¼[k½ viuh izxfr tkWapsa  
fjDr LFkku dh iwfrZ dhft,& 
1 - laj pu k fod kl ds ---------------------- ¼ izFke@f} r h;½ pj .k esa d k;kZuqlkj  foHkkxksa 

d k xBu  fd ;k t kr k gSA 
2 - --------------------------¼foHkkxh;@dk;kZRed ½ laxB Uk laj pu k dk iz;ksx mu  izfr ’B ku ksa 

esa fd ;k t kr k gS t gkWa ,d  ls vf/kd  izd kj  d s mRikn ksa d k mRikn u  o 
foi.ku  fd ;k t kr k gS r Fkk bUkd k izcU/k] iz”kklu  r Fkk fu ;U=.k i`Fkd  j [kk 
t kr k gSA   

3 - ------------------------¼< kWapk@u sV od Z½ laj pu k esa fofHkUu  ifj ;kst u kvksa d s fy, 
lfEEkfyr  r Fkk i`Fkd  u hfr  d k vu qikyu  laHko gks ikr k gSA 

4 - -------------------- ¼ O;ogkj kRed  fØ ;kUo;u @laj pu k fMt k;u ½ d k vk”k; laxB u 
d s fofHkUu  d k;kZsa d ks bl izd kj  foU;kflr  dj u k gS fd  laxB Uk vius 
lalk/ku ksa d k vu qdwyr e mi;ksx d j  ld sA 

5 - --------------------------¼ ld kj kRed @u d kj kRed ½ eku fldr k esa izR;sd  d eZpkj h ;g 
eku dj  O;ogkj  dj r k gS t Sls fd  og mld k viu k O;kikj  gS r Fkk izcU/ku 
Hkh leLr  v/khu LFkksa d ks v iu k ifj okj  eku r k gSA  

6 - ------------------------ ¼ d k;Zd kj h @ifj or Zud kj h ½ usr `Ro laxB u ds mn ~n s”;ksa r Fkk 
lan `f’V  d ks /;ku  esa j [kr s gq, laxB u  d ks vkxs c< ku s d k d k;Z dj r k gSA 

11-8   cks/k iz”uksa ds mRrj 



�यावसाियक नीित व रणनीितक �ब�ध                    MCM-203 

mRrjk[k.M eqDr fo’ofo|ky;                                                          216 

 

¼d½ & viuh izxfr tkWapsa  
¼v½ lR; ¼vk½ vlR;  ¼b½  lR; ¼bZ½ lR; ¼m½ lR;  ¼Å ½ vlR;  ¼,½ lR; 
¼,s½ lR;   
¼[k½ & viuh izxfr tkWapsa  
¼1 ½ f} r h; ¼2 ½ foHkkxh; ¼3 ½ < kWapk ¼4 ½ laj pu k fMt k;u  ¼5 ½ ld kj kRed ¼6 ½ 
d k;Zd kj h 

11-9   Loij[k iz'u 
y?kq mRrjh; iz”u& 
¼v½  j .ku hfr  d s izfr ikn u  r Fkk fØ ;kUo;u  esa D;k lEcU/k gS\ 
¼vk½  vkUr fjd  RkFkk oká  fOkRr h; lalk/ku ksa d ks le>kb,\ 
¼b½ j .ku hfr  fd l izd kj  laxBu laj pu k d ks izHkkfor  dj r h gS\ 
¼bZ½ mRikn  vk/kkfj r  laj pu k r Fkk xzkgd  vk/kkfj r  laj pu k esa vUr j  cr kb,A 
¼m½  fu xfer  d k;Z laLd `fr  d k fu ekZ.k fdu  r Roksa d s } kj k gksr k gS\ 
¼Å ½ j .ku hfrd  fØ ;kUo;u  esa lkekft d  mRrj n kf;Ro d h D;k Hkwfed k gS\ 
¼,½ eku oh; t hou  ewY; fd l izd kj  j .ku hfrd  fØ ;kUo;u  d ks izHkkfor  d jrs 

gSa\ 
fucU/kkRed iz”u& 
5 - j .ku hfrd  izfr ikn u r Fkk fØ ;kUo;u ds vUr lZEcU/k d ks le>kb,A 

j .ku hfrd  fØ ;kUo;u  d s rRoksa r Fkk bld s fofHkUu  pj .kksa d k la{ksi esa  o.kZu  
d hft ,A 

6 - ifj ;kstu k fØ ;kUo;u  d ks le>kb,A bld s fofHkUu  pj .k d kSUk ls gSa\ 
3 - d Eiu h ds fofHkUu  foRRkh; lalk/ku  d kSu  ls gSa\ foRr h; vkcUV Uk d ks izHkkfor 

d jus okys  r Roksa d ks le>kb,A  
4 - laxB Uk laj pu k d h j .ku hfr  ds fØ ;kUo;u  esa D;k Hkw fed k gksr h gS\ fofHkUu 

izd kj  d h laxB u  laj pu kvksa d s ifj izs{; eas foLr kj  ls le>kb,A 
5 - j .ku hfrd  fØ ;kUo;u  d ks izHkkfor  dj us okys fofH kUu  O;ogkj kRed  igyqvksa 

d h foLr kj  ls ppkZ d hft ,A  
6 - laf{kIr  fV Ii.kh fyf[k,&  

 ¼v½  foHkkxh; laj pu k 
 ¼c½ j .ku hfrd  O;kolkf;d  bd kbZ laj pu k 

¼l½ laxB u  fMt k;u 
¼n ½ ifj ;kstu k fØ ;kUo;u  ds fofHkUu  pj .k 
¼bZ½  foRr  vkcUV u  d h d fB u kb;kWa 

 11-10  lUnHkZ iqLrdsa 
3 ,.Mª;wt  ds0 vkj 0 ] n  d kUlsIV  vkQ d kiksZj sV  LV ªsV sth ¼eqEcbZ] r kj kiksj okyk] 

1 97 1 ½ i’̀B  1 79  ¼vuwfn r ½ 



�यावसाियक नीित व रणनीितक �ब�ध                    MCM-203 

mRrjk[k.M eqDr fo’ofo|ky;                                                          217 

 

2 izkst sDV  eSust esUV  tu Zy ¼;w0 ,l0 ,0% izkstsDV  eSu st esUV  bULV hV~;wV ] vxLr 
1 98 4 ½  ¼vuwfn r ½ 

3 lqCckj ko ih0 ] fct ul ikfylh ,.M LV ªsV sft d  eSu st esUV ] ¼fgeky; 
ifCyf”kax gk ml] eqEcbZ 2 014 ½ i`’B  3 76  ij  vk/kkfjr 

4 ckYV Uk] MCY;w0  vkj 0 ] fctu sl ikfylh% n  vkVZ vkWQ LV ªsV sft d  eSust esUV 
¼U;w;kd Z eSd feyu ] 1 98 4 ½ i`’B  1 8  ¼vu wfn r ½ 
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bdkbZ&12 dk;kZRed ,oa lapkyukRed fØ;kUo;u 
bdkbZ dh :Ikjs[kk 

1 2-1 çLr kou k 
1 2-2     d k;kZRed  fØ ;kUo;u 
1 2-3 d k;kZRed  ;kst u k,a ,oa u hfr ;kWa 
 1 2-3-1 foRr h; ;kst u k,a ,oa u hfr ;kWa  
 1 2-3-2 mRikn u  ;kst u k,a ,oa u hfr ;kWa  

1 2-3-3 foi.ku  ;kst u k,a ,oa u hfr ;kWa  
1 2-3-4 lsfooxhZ; ;kst u k,a ,oa u hfr ;kWa 
1 2-3-5 lwpu k izcU/ku  ;kstu k,a ,oa u hfr ;kWa 

1 2-4   ifj pkyu kRed  fØ;kUo;u 
1 2-4-1 ifj pkyu kRed  izHkko”khyr k 
1 2-4-2 ifj pkyu kRed  izHkko”khyr k d s {ks=  
1 2-4-3 ifj pkyu kRed  fØ;kUo;u  u hfr ;ksa d k pqu ko r Fkk vu qikyu  

1 2-5    lkj ka”k  
1 2-6    'kCn koyh 
1 2-7    cks/k iz”u  
1 2-8    cks/k iz”u ksa d s mRr j 
1 2-9    Loij[k iz'u 
1 2-10    lUn HkZ iqLrd sa 

mÌs”;  
bl bd kbZ dss v/;;u  d s i'pkr ~ vki bl ;ksX; gks ld saxs fd % 

• d k;kZRed  j .ku hfr  d h O;k[;k d j  ldsaA  

• yEcor ~ ,oa ler y mi;qDr r k d h vo/kkj .kk d k o.kZu  dj  ld saA 

• d k;kZRed ] foRr h;] foi.ku ] mRikn u ] lwpu k izcU/ku  o lsfooxhZ; lEcU/kh 
;kst u k,a o u hfr vksa d h O;k[;k d j  ldsaA 

• fofHkUu  d k;kZRed  u hfr;ksa d k leUo;u  d k foospu  d j  ldsaA 

• ifj pkyu kRed  fØ;kUo;u  d k ifj p;] izHkko”khyr k o {ks= d h O;k[;k dj  
ldsaA  

• ifj pkyu kRed  fØ;kUo;u  u hfr ;ksa d k pqu ko r Fkk vu qikyu  d ks t ku  ldsaA  

12-1 izLrkouk 
bd kbZ&11  esa j .ku hfr d  fØ;kUo;u  ds fofo/k i{kksa d k  o.kZu  fd ;k x;k gSA 

blds vUr xZr  ifj ;kst uk] d k;Zfof/kd ] lalk/ku ] laj pu k r Fkk O;ogkj kRed 
fØ ;kUo;u  ij  izd k”k Mkyk x;k gSA izLr qr  bd kbZ esa d k;kZRed  r Fkk ifj pkyu kRed 
fØ ;kUo;u  ls lEcfU/kr  ;kst u kvksa o u hfr ;ksa d s lS)kfUr d  o O;kogkfjd  i{kksa ls 
voxr  dj k;k t k j gk gSA 
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12-2 dk;kZRed fØ;kUo;u 
dk;kZRed j.kuhfr ds vUrxZr mu lHkh foHkkxksa vFkok dk;kZasa ls lEcfU/kr 

j.kuhfrd fØ;kUo;u dks lfEefyr fd;k tkrk gS ftUgsa O;kikfjd mn~ns”;ksa dh 
izkfIr ds fy, vko”;d ekuk tkrk gSA blds vUrxZr mRiknu] foRr] foi.ku] 
ekuo lalk/ku] lwpuk izcU/ku vkfn ds {ks= esa j.kuhfr ds fØ;kUo;u rFkk muds 
leUo;u dk ijh{k.k fd;k tkrk gSA dk;kZRed j.kuhfr ds vUrxZr oLrq ds 
mRiknu rFkk lEcfU/kr lsokvksa dks iznku djus dh fofHkUu j.
ds Lrj ij ykxw fd;k tkrk gS ftlls fd bldk izHkko lEiw.kZ laxBu ij 
ldkjkRed #i ls iMs+A oLRkqr% dk;kZRed fØ;kUo;u laxBu dh o`gn~ j.kuhfr dk 
O;kogkfjd i{k gSA mnkgj.k ds fy, ;fn dksbZ dEiuh vius laxBu esa ferO;f;rk 
dh uhfr viukrh gS rks mls vius mRikn ds fuekZ.k esa dPps eky o izfØ;k Lrj 
ij O;;ksa ij fu;U=.k djuk gksxkA lkFk gh] mls viuh foi.ku uhfr] dk;kZy;h 
uhfr] lsfooxhZ; uhfr] foRrh; uhfr rFkk lwpuk izcU/ku vkfn ds Lrj ij Hkh O;;ksa 
esa vko”;d dVkSrh djuh gksxhA bl izdkj dk;kZRed fØ;k
foHkkxh; uhfr;ksa esa rnuqlkj leUo;u djuk vko”;d gksrk gSA bls mi;qDrrk 
¼Fit½s ds #i esa Hkh tkuk tkrk gSA mi;qDrrk yEcor~ rFkk lery nksuksa izdkj dh 
gks ldrh gSA yEcor~ rFkk lery nksuksa izdkj dh mi;qDrrk,a laxBu dh uhfr;ksa 
ds lQy fØ;kUo;u ds fy, vko”;d gSaA yEcor~ mi;qDrrk tgkWa laxBUk dks 
dk;kZRed fØ;kUo;u dh vksj vxzlj djrh gS] ogha lery mi;qDrrk 
lapkyukRed fØ;kUo;u ds fy, mi;ksxh gSA
¼v½  yEcor~ mi;qDrrk ¼Vertical Fit

YkEcor~ mi;qDrrk ls vk”k; laxBu ds fofHkUu Lrjksa ij uhfr;ksa ds 
leUo;u o fØ;kUo;u ls gSA ;g laxBUk esa fofHkUu Lrjksa ij dk;kZRed j.kuhfr;ksa 
ds fØ;kUo;u ds fy, mi;ksxh gSA bl izdkj yEcor~ mi;qDrrk j.kuhfrd foRr 
izcU/ku] j.kuhfrd foi.ku izcU/kUk] j.kuhfrd ekuo lalk/ku izcU/ku] vFkok 
j.kuhfrd lwpuk izcU/ku ds }kjk j.kuh
rd ykxw djus rFkk muesa ijLij leUo; LFkkfir djus esa viuh izHkkoh Hkwfedk dk 
fuokZg djrk gSA blesa uhfr;ksa dk izokg [kM+h js[kk ds #i esa gksrk gS&

 

ifj;kstuk 
fØ;kUo;u 

dk;Zfof/kd 
fØ;kUo;u

lalk/ku 
vkcUVu

lajpukRed 
fØ;kUo;u
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dk;kZRed j.kuhfr ds vUrxZr mu lHkh foHkkxksa vFkok dk;kZasa ls lEcfU/kr 
j.kuhfrd fØ;kUo;u dks lfEefyr fd;k tkrk gS ftUgsa O;kikfjd mn~ns”;ksa dh 

vko”;d ekuk tkrk gSA blds vUrxZr mRiknu] foRr] foi.ku] 
ekuo lalk/ku] lwpuk izcU/ku vkfn ds {ks= esa j.kuhfr ds fØ;kUo;u rFkk muds 
leUo;u dk ijh{k.k fd;k tkrk gSA dk;kZRed j.kuhfr ds vUrxZr oLrq ds 
mRiknu rFkk lEcfU/kr lsokvksa dks iznku djus dh fofHkUu j.kuhfr;ksa dks /kjkry 
ds Lrj ij ykxw fd;k tkrk gS ftlls fd bldk izHkko lEiw.kZ laxBu ij 
ldkjkRed #i ls iMs+A oLRkqr% dk;kZRed fØ;kUo;u laxBu dh o`gn~ j.kuhfr dk 
O;kogkfjd i{k gSA mnkgj.k ds fy, ;fn dksbZ dEiuh vius laxBu esa ferO;f;rk 

mls vius mRikn ds fuekZ.k esa dPps eky o izfØ;k Lrj 
ij O;;ksa ij fu;U=.k djuk gksxkA lkFk gh] mls viuh foi.ku uhfr] dk;kZy;h 
uhfr] lsfooxhZ; uhfr] foRrh; uhfr rFkk lwpuk izcU/ku vkfn ds Lrj ij Hkh O;;ksa 
esa vko”;d dVkSrh djuh gksxhA bl izdkj dk;kZRed fØ;kUo;u ds fy, leLr 
foHkkxh; uhfr;ksa esa rnuqlkj leUo;u djuk vko”;d gksrk gSA bls mi;qDrrk 

½s ds #i esa Hkh tkuk tkrk gSA mi;qDrrk yEcor~ rFkk lery nksuksa izdkj dh 
gks ldrh gSA yEcor~ rFkk lery nksuksa izdkj dh mi;qDrrk,a laxBu dh uhfr;ksa 

;u ds fy, vko”;d gSaA yEcor~ mi;qDrrk tgkWa laxBUk dks 
dk;kZRed fØ;kUo;u dh vksj vxzlj djrh gS] ogha lery mi;qDrrk 
lapkyukRed fØ;kUo;u ds fy, mi;ksxh gSA 

Vertical Fit ½& 
YkEcor~ mi;qDrrk ls vk”k; laxBu ds fofHkUu Lrjksa ij uhfr;ksa ds 

leUo;u o fØ;kUo;u ls gSA ;g laxBUk esa fofHkUu Lrjksa ij dk;kZRed j.kuhfr;ksa 
ds fØ;kUo;u ds fy, mi;ksxh gSA bl izdkj yEcor~ mi;qDrrk j.kuhfrd foRr 
izcU/ku] j.kuhfrd foi.ku izcU/kUk] j.kuhfrd ekuo lalk/ku izcU/ku] vFkok 
j.kuhfrd lwpuk izcU/ku ds }kjk j.kuhfr;ksa dks fuxe Lrj] O;kikj Lrj] dk;Z Lrj 
rd ykxw djus rFkk muesa ijLij leUo; LFkkfir djus esa viuh izHkkoh Hkwfedk dk 
fuokZg djrk gSA blesa uhfr;ksa dk izokg [kM+h js[kk ds #i esa gksrk gS&      

j.kuhfrd 

fØ;kUo;u

lajpukRed 
fØ;kUo;u

O;kogkjkRed 
fØ;kUo;u

dk;kZRed 
fØ;kUo;u

foRrh; 
;kstuk,a 

o 
uhfr;kWa

mRiknu 
;kstuk,a 

o 
uhfr;kWa

foi.ku 
;kstuk,a

o uhfr;kWa

lsfooxhZ; 
;kstuk,a o 
uhfr;kWa

lwpuk 
izcU/ku 
;kstuk,a 

o 
uhfr;kWa

ifjpkyukRed
fØ;kUo;u

mRikndrk]

izzfØ;k]

xfr]

O;fDr
 

ifjpkyukRed
fØ;kUo;u

mRikndrk]

izzfØ;k]

xfr]

O;fDr



�यावसाियक नीित व रणनीितक �ब�ध                    MCM-203 

mRrjk[k.M eqDr fo’ofo|ky;                                                          220 

 

 
           fu xe Lr j h; u hfr 

 
                 O;kikj  Lr j h; u hfr 

 
                  d k;Z Lr j h; u hfr 
¼c½  lery mi;qDrrk ¼Horizontal Fit ½& 

ler y mi;qDrr k ls vk”k ; laxB u  d h fofHkUu  xfr fof/k;ksa vFkok  fØ ;kvk sa 
d k leku  Lrj  ij  leUo;u  o fØ ;kUo;u  fd ;s tku s ls gSA  ;g lapkyu kRed  
j .ku hfr ;ksa d s fØ ;kUo;u  d s fy, egRoiw.kZ izfØ ;k gSA blds vUr xZr  fdlh laxBu 
d s fofHkUu  d k;ksaZ d k vkUr fjd  la;kst u  fd ;k t krk gSA izR;sd  fØ ;k ds vUnj 
vu sd  mifØ ;k gks ld r h gSaA mn kgj .k ds fy, fo i.ku  foHkkx d s vUnj  ckt kj 
fod kl] Hk.Mkj .k] foKkiu ] foØ ; lEo)Zu ] forj .k] ej Eer  ,oa foØ ;ksij kUr  lsok 
vkfn  vu sd  d k;ksZa d k lapkyu  fd ;k t k ldr k gSA bu  lHkh d ks ,d  lefUor  
;kst u k ds ek/;e ls lapkfyr  djr s gq, fu /kkZfj r y{;ksa d ks izkIr  d ju s d k iz;kl 
fd ;k t kr k gSA 

 
foRrh; uhfr   foi.ku uhfr    ekuo lalk/ku uhfr       lapkyu uhfr      lwpuk izcU/ku uhfr 

 

d k;kZRed  j .ku hfr  d k fØ;kUo;u  lh/ks u gha fd ;k t k ldr kA blds fy,  
d k;kZRed  ;kst u kvksa o u hfr ;ksa d h vko”;dr k gksrh gSA blds vfr fj Dr  foRRk] 
foi.ku ] mRikn u ] d kfeZd vkfn  {ks=ksa d h ;kst u kvksa vkSj  u hfr ;ksa d k fu ekZ.k o 
fØ ;kUo;u  laxB u  d h j .ku hfrd  lQyr k d s fy, f d ;k t kr k gS& 

12-3 dk;kZRed ;kstuk,a ,oa uhfr;kWa 
j .ku hfr d h lQyr k d k Js; mlds } kj k viu kbZ t kus okyh d k;kZREkd 

;kst u kvksa ,oa u hfr ;ksa d h lQyr k esa fu fgr  gSA izR;sd  foHkkx d h viu h d k;kZRed  
;kst u k,a gksr h gSa t ks fd  foHkkx d h leLr xfr fof/k;ksa d ks lesfd r  dj rs gq, lexz 
fod kl d k laokgd  gksr h gSaA fd lh mRikn d  laxBu  esa mRikn u ] d kfeZd ] foRr ] 
foi.ku ] “kks/k o vuqla/kku vkfn  vusd  foHkkx gks ldr s gSaA mRikn u  esa Hkh d Pps 
eky d s Ø ;] laxzg.k] HkaMkj .k ls ysd j  mRiknu  d h fofHkUu  izfØ ;kvksa o fu feZr 
eky d s izs’k.k r d  vu sd  d k;ZZ gks ld rs gSaA mn kgj .k d s fy, & V kV k eksV lZ d h 
bd kbZ esa d kj  d s batu  o psfll d k fu ekZ.k fd ;k t kr k gS] lgmRIkknd ksa ls iqt ksaZ o 
lkexzh d k Ø ; fd;k t krk gS] la;kst u hdj .k ¼,lsEcfyax½ d k d k;Z fd;k t kr k gS] 
isUV  “kkWi esa d kj  isUV  djd s mls ckt kj  esa t kus yk;d  cu k;k t kr k gSA bu  lHkh 
d k;ksaZ d s fy, i`Fkd  ,oa lesfd r  ;kstu k,a r S;kj  d h t kr h gSaA blh izd kj  d kfeZd 
foHkkx lEiw.kZ laxBu  ds fy, d eZpkfj ;ksa d s osr u  o vod k”k d k fu/kkZj .k] fu;eu 
o Lohd `fr  vkfn  d k d k;Z dj r k gSA bld s vfr fj Dr  eku o lalk/ku  fu;kst u] 
d kfeZd ksa d h Hkr hZ] izf”k{k.k] fu ’iknu  ewY;kad u ] LFkkukUr j .k o in ksUu fr ] ifj osn u k 
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fu okj .k] vu q”kklu o vu q”kklu kRed d k;Zokgh t Sls vu sd  d k;kZsa d ks Hkh iw.kZ dj u k 
gksr k gSA laxB u  d h u hfr;ksa d ks ykxw d jus d s fy, bu  lHkh d s e/; ,d #ir k 
r Fkk lkeat L; d k gksu k vko”;d  gS ft lls fd laxB u d ks lgh le; ij  lgh 
;ksX;r k okys d kfeZd  fey ldsa r Fkk os iw.kZ eu ks;ksx  o eu kscy d s lkFk d k;Z dj 
ldsaA blh izd kj  foi.ku ] foRr  vkfn  {ks=ksa d s fy, Hkh  ;kst u k,a cu ku h gksr h gSaA 
MCY;w0  ,Q0  Xyq,d  ,oa ,y0  vkj 0 t kmp d s vu qlkj1 d k;kZRed ;kstu k ,oa 
u hfr ;ksa d h vko”;d r k fu Eu fyf[kr  d kj .kksa ls iM+r h gS& 

• j .ku hfrd  fu .kZ; laxB u  ds leLr  izHkkxksa esa ykxw fd ;s t kr s gSaA 

• O;kikj  d s fofHkUu  d k;kZRed  {ks=kssa e sa xfr fof/k;ksa d ks  fu ;fU=r  dj us d k 
vk/kkj  izkIr  gksr k gSA 

• Li’V  ;kstu kvksa } kj k d k;Z fu /kkZj .k r Fkk u hfr;ksa d s } kj k izLr qr  ,sfPNd 
#ij s[kk d s d kj .k d k;kZRed  izcU/kd kas d s fu .kZ;u  esa yxu s okys le; e s a 
cpr  gksr h gSA 

• d k;kZRed  izcU/kd ksa } kj k fu j Ur j  fofHkUu  d k;kZRed  {ks=ksa e sa le#ih 
leL;kvksa d k lkeu k fd ;k t kr k gSA 

• t gkWa Hkh vko”;d r k gks] laxB u ds fofHkUu  d k;ksaZ d s e/; leUo; d h 
vko”;d r k gksr h gSA 
d k;kZRed  ;kstu kvksa r Fkk u hfr ;ksa d s fod kl d h izfØ ;k vkSipkfjd  r Fkk 

vu kSipkfjd  gks ldr h gSA mDr  n ksu ksa gh izd kj  d h d k;kZRed  ;kst u kvksa r Fkk 
u hfr ;ksa d s fod kl d h izfØ ;k j .ku hfr  d s fu’iknu d h izfØ ;k d s gh leku gksr h 
gSA o`gn~ laxB u ksa esa lSd M+ksa ;kst u k,a ,d  lkFk d k;Z d jr h gSa t cfd NksV s laxB u 
Hkh vu sd  ;kstu kvksa ij  d k;Z dj rs gSaA fofHkUu  d k;ksaZ ds vk/kkj  ij  foHkkxh; 
d k;kZRed  ;kst u k,a RkS;kj d h t kr h gSa] ;Fkk& foRr h; ;kst u k,a] eku o lalk/ku  
;kst u k,a] foi.ku  ;kst u k,a vkfn A 
12-3-1 foRrh; ;kstuk,a ,oa uhfr;kWa 

foRr  izcU/ku  fdlh laxBu  d h leLr  fØ ;kvksa d k d sUn z fcUnq gksr k gSA 
foRr  d h izkfIr  r Fkk mi;ksx laxB u  d ks LFkkfir  r Fkk fod flr  d jus d h n `f’V ls 
vfu ok;Z ,oa vifj gk;Z gSaA vYi iwWat hd j .k r Fkk vfr  iwWat hd j .k n ksu ksa gh laxB u  d s 
fy, gkfu d kj d  voLFkk,a gSaA vr % lgh ek=k e sa] l gh le; ij  r Fkk vf/kd r e 
fer O;f;r k d s lkFk izkIr  foRr  gh laxB u  d h lQyr k d k vk/kkj  cu r k gSA 
le;kUrj ky ds lkFk gh laxB u  d h foRr h; vko”;dr kvksa eas Hkh ifj or Zu  gksr k gS] 
vr % rn uqlkj  foRr h; ;kst u kvksa o u hfr ;ksa d k fu ekZ.k fd ;k t kr k gSA 

foRr ds Jksr& O;kikj  d s mi;ksx gsr q fLFkj  r Fkk d k;Z”khy iwWTkh 
gsr q foRr  d h O;oLFkk d h t kr h gSA vkUr fjd  Jksr ksa ¼ ler k va”k] iwokZf/kd kj h 
va”k vkfn ½ r Fkk oká  Jksr ksa ¼_.ki=] foRr h; laLFkkvksa ls _.k  vkfn ½ l s 
izkIr  gksus okys /ku  d h dqN u  d qN ykxr  vo”; gksr h gSA vkUr fj d  Jksr ksa 
ls izkIr iwWat h d h ykxr  vf/kd  gksr h gS fdUrq blesa ykHk ;g gS fd foRr h; 
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gkfu  d h fLFkfr  esa laxBu ij  vu ko”;d  Hkkj  u gha gksr k gSA oká  Jksr ksa ls 
izkIr  /ku  d h ykxr  vis{kkd r̀  d e gksr h gS fd Urq mu ij  C;kt  d k Hkqxr ku 
d ju k vfu ok;Z gksr k gS] pkgs laxB u  d ks ykHk gks ;k gkfu A vr % gkfu  d h 
n ”kk esa laxB Uk d ks n ksgj k Hkkj  lgu  dj u k iM+r k gSA foRr h; izcU/kd ksa d s 
fy, ;g fu .kZ; ysu k d fBu  gksr k gS fd  foRr  d k izcU/k fd l izd kj  fd ;k 
t k; r Fkk _.k&ler k vu qikr  fdr u k j [kk t k;s r kfd  laxB u  d ks mi;qDr 
ek=k eas foRr  d h miyC/krk fer O;;h nj ksa ij  gks ldsA blds fy, mi;qDr 
;kst u kvksa o u hfr ;ksa d k fuekZ.k fd ;k t kr k gSA 

foRr dk mi;ksx& foRr d h izkfIr ds lkFk gh bld k mi;ksx Hkh 
vR;Ur  egRoiw.kZ gSA laxB u d h fofo/k vko”;dr kvksa d h iwfr Z dju s ds 
fy, lhfer  lk/ku ksa d k d q”kyr kiw.kZ mi;ksx fd ;k t kr k gSA foRr h; 
vko”;d r kvksa d k ct Vu blizd kj  fd ;k t kr k gS fd  lgh le; ij  
mi;ksx gsr q Ik;kZIr foRr  U;wu r e ykxr  ij izkIr gks ldsA bld s fy, iwWTkh 
ct Vu  d h fofHkUu  rdu hd  ¼;Fkk& vifj gk;Zr k j hfr ] iqu HkZqxr ku  vof/k 
j hfr ] or Zeku  ewY; j hfr  vkfn ½ d k iz;ksx fd ;k t kr k gSA blds vfr fj Dr 
j ksd M+ ct V ] ykspn kj  ctV  vkfn  d k Hkh mi;ksx fd ;k t kr k gSA bu  lHkh 
j hfr ;ksa d s ek/;e ls  foRr  izcU/kd  d ks foRr h; vko”;d r kvksa d k vu qeku 
yxku s esa vklku h gksr h gSA  

foRr izcU/ku& foRr izcU/ku  foRr h; vko”;d r kvksa  d s vu qeku] 
foRr  d h izkfIr  r Fkk foRr d s mi;ksx d h d yk gSA  foRr h; fooj .kksa d s 
fo”ys’k.k d s } kj k fofHkUu  d ks.kksa ls laxB Uk d s foRr h; LokLF; d k ij h{k.k 
fd ;k t kr k gS vkSj  vko”;d  mipkj fd ;s t kr s gSaA bl gsr q foRr h; 
;kst u kvksa r Fkk u hfr ;ksa d k fu ekZ.k o fØ ;kUo;u  fd ;k t kr k gSA d Eiu h d ks 
;g r ; d ju k pkfg, fd  og vko”;d  /ku  d k izcU/k O;;ksa esa d V kSr h } kj k] 
ewY;ksa esa o`f) d s } kj k] ykHkksa esa o`f) } kj k vFkok vU; fd lh u hfr  d s } kj k 
d jsxhA blh izd kj  /ku  d k mi;ksx d Eiu h “kks/k o f od kl] u bZ e”khu ksa o 
r du hd ds Ø ;] for j .k O;oLFkk esa lq/kkj ] izf”k{k.k vkfn  esa fd l izd kj 
d jsxh] ij  Hkh fopkj  fd ;k t ku k pkfg,A t ks Hkh u hf r  r ; d h t k;s] mlh 
d s vu q#i gh ;kstu kvksa d k fu ekZ.k fd ;k t ku k pkfg,A d Hkh&d Hkh fofHkUu 
fgr /kkjd ksa d s fgr ksa esa V dj ko d h n ”kk esa izcU/kd ksa d ks vfr fj Dr lko/kku h 
d s lkFk ;kst u kvksa d ks fØ ;kfUor  dj u k pkfg,A foRr h; ;kst u kvksa d s Ø fed 
fod kl o fØ ;kUo;u  d s fy, mi;kst u kvksa d ks fØ ;kfUor  fd ;k t kr k gS 
r Fkk vu sd  oSd fYid  ekxksaZ esa ls lokZf/kd  ykHkizn  ekxZ d k pqu ko fd ;k 
t kr k gSA  

12-3-2 mRiknu ;kstuk,a ,oa uhfr;kWa 
fu ekZ.kh m|ksxksa es a mRikn u  lEcU/kh ;kstu kvksa d k fu ekZ.k o fØ ;kUo;u 

vR;Ur  egRoiw.kZ gSA blizd kj  d s m|ksxksa es a d Pps ek y d h lkexzh d h p;u ]  “kks/k 
,oa vu qla/kku  d s } kj k mRikn  fod kl] lkexzh ,d =.k] fu ekZ.k rdu hd d k pqu ko] 
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fu ekZ.k izfØ ;k ds Lr j  o mRikn u  d h ek=k d k fu /kkZj .k] mRiknu  y{;ksa d ks r; 
d ju k] xq.koRr k fu ;U=.k ,oa fod kl] fu feZr  eky d k Hk.Mkj .k vkfn  fo’k;ksa d s f y, 
;kst u kvksa d ks fØ ;kfUor  fd;k t kr k gSA laxB u  d s } kj k ;kst u kc) #i ls mRikn u 
esa fØ ;k d s Lr j ] u ;s mRikn ksa d ks izkj EHk d ju s] r qyukRed  #i ls gkfu izn  mRikn ksa 
d ks cUn  dju s vkfn  d s lEcU/k esa ;kst u kvksa d k fØ ;kUo;u  fd ;k t kr k gSA 

mRikn u  lEcU/kh ;kstu kvksa ds fu /kkZj .k r Fkk fØ ;kUo;u  d h izfØ;k vR;Ur  
t fV y gSA loZizFke r ks fu /kkZfj r  fd;k t kr k gS fd fd l oLr q d k fu ekZ.k fd ;k 
t k;sxk] fd ru h ek=k esa  fu ekZ.k fd ;k t k;sxk] fu ekZ.k d h izfØ;k D;k gksxh]  
e”khu hd j .k d h D;k fLFkfr  gksxh] mRikn ds fod kl o foLr kj  d h j .ku hfr D;k 
gksxh] fu feZr  eky d h xq.koRr k d k fu /kkZj .k o fu ;U=.k fd l izd kj  fd;k t k;sxk 
vkfn A mij ksDr iz”u ksa d s vk/kkj  ij fu feZr  u hfr d s fØ ;kUo;u esa mij ksDr lHkh 
fcUn qvksa ij  mfpr  d k;Zokgh d ks lqfu f”pr  fd ;k tkr k gSA le; ds lkFk v u sd 
u hfr ;ksa d ks la”kksf/kr  fd ;s t kus d h Hkh vko”;d r k gksr h gSA ;Fkk& ft l mRikn  d ks 
d Eiu h cu k j gh gS og vizpfyr  gks t k;s] ljd kj h j ksd  yx t k;s] r d u hd  esa 
ifj orZu  gks t k;s vkfn A  

mRikn d  d ks mRikn  d h xq.kkRed r k r Fkk ek=kRedr k d s lEcU/k essa fu feZr 
u hfr ;ksa d ks fu jUrj  lt x j g d j fØ ;kfUor  d ju k gksr k gSA xq.koRr k d s lEcU/k esa 
fd lh Hkh izd kj  d h d eh gksu s ij  d Eiu h ds mRikn d h ekWax d s lkFk gh mld h 
lk[k Hkh n q’izHkkfor  gks ld r h gSA blhizd kj  mRiknu  d h ek=k ij  Hkh fu ;U=.k 
j [ku k gksr k gSA bls ckt kj d h ekWx r Fkk d Eiu h d h j .ku hfr  ds vu q#i fu /kkZfj r 
r Fkk fu ;fer  dj u k gksr k gSA cM+s vkS|ksfxd  izfr ’B ku ksa d ks ;g Hkh fu /kkZfj r  dj uk 
gksr k gS fd  og lEiw.kZ mRikn u  Lo;a d jsaxs v Fkok m ld k dqN Hkkx ckgj  ls izkIr 
d jsaxsA bl izd kj d h fLFkfr  esa ckgj h d Eiu h r Fkk vkUr fjd  mRiknu  ds e/; 
lkeat L; cSB ku k Hkh vko”;d  gksr k gSA 
12-3-3 foi.ku ;kstuk,a ,oa uhfr;kWa  

foi.ku  fd lh Hkh d Eiu h d h vfu ok;Zr e fØ ;k gSA d Eiu h pkgs fu ekZ.kh gks] 
O;kikfj d  gks vFkok lsokiz n kr k& mls viu s mRikn  vFkok lsok d k foi.ku  v o”; 
d ju k gksxkA oLr qr % d Eiu h d k y{; gh mRIkkn  v Fkok lsok d h fcØ h } kj k ykHk 
d eku k gksr k gSA d Eiu h viu s foi.ku  lfEEkJ ¼mRikn ] ewY;] LFkku  r Fkk lao)Zu ½ 
ij  fu;U=.k d jds r Fkk ml ij d Eiu h d h u hfr;ksa d k d q”kyr kiwoZd fØ ;kUo;u 
d jds gh viu s vfUr e y{; d ks izkIr  dj  ldr h gSA foi.ku  lfEEkJ d ks 4Ps d s 
#i esa Hkh izn f”kZr  fd ;k t kr k gS ftlesa Product] Price] Place r Fkk Promotion 
d s izFkek{kj  d k ladsr  eku k x;k gSA& 

¼v½ mRikn ¼Product½& foi.ku  d h u hfr ;kWa mlds mRikn  ds vk/kkj  ij 
fu /kkZfjr  gksr h gSaA ;fn  mRIkkn  lqfu f”pr  fcØ h okyk gS r ks mRikn d  mls ykxr 
fopkj  d s fcu k iw.kZ xq.koRr k ds lkFk mfpr  ykHk n j  ds lkFk csp ld r k gS fd Urq 
izfr Li/kkZ d h n ”kk esa ewY; ckt kj  nj  ls r ; gksu s d s d kj .k ykxr  d kjd  d k /;ku 
j [krs gq, xq.koRr k ij fopkj  fd ;k t kr k gSA foi.ku  d h mRikn vo/kkj .kk ds 
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vu qlkj  xzkgd  ml oLrq d ks vf/kd  ilUn  djr k gS t ks fd  vf/kd  xq.koRr k;qDr 
gksA d Eiu h viu h foi.ku u hfr ;ksa d k fu /kkZj .k vius mRikn  ds izd kj  d s vu qlkj 
d jr h gS r Fkk ,d  lqfu f”pr  j .ku hfr  ds } kj k mRikn d ks ckt kj  esa LFkkfir  d jr h 
gSA d Eiu h d ks ;g fu /kkZfjr  dj u k gksr k gS fd  og ,d  gh mRikn  cu k, vFkok 
fofHkUu  mRikn ksa d ks ckt kj esa mr kjs] ;g Hkh r ; dju k gksr k gS fd  ,d  gh mRikn 
j s[kk ds fofHkUu  mRIkkn cu k;s t k;sa vFkok ,d kf/kd mRikn  j s[kkvksa d s vUrxZr 
mRikn u  fd ;k t k;sA d Eiu h d ks viu s fy, ckt kj  foHkDr hdj .k ds vUr xZr  ckt kj 
Hkkx r ; d ju k gksr k gS r Fkk rn uqlkj  Lo;a d ks rFkk viu s mRikn  d ks LFkkfir 
d ju k gksr k gSA mn kgj .k d s fy,& ,d  d Eiu h d ks ;g r ; d ju k gksr k gS fd og 
d soy lkcqu  cu k, vFkok lkcqu  ds lkFk V wFkisLV  o r sy d k Hkh mRikn u  d jsA ;fn 
;g r ; gksr k gS fd  dsoy lkcqu  d k mRikn u  fd ;k t ku k gS r ks fd ru s izd kj ds 
lkcqu  r Fkk mUgsa fd ru s vkd kj  o fMt k;u  esa r S;kj  fd ;k t k;sxkA ;g Hkh n s[ku k 
gksr k gS fd  lkcqu  d k lEHkkfor  xzkgd d kSu gksxk\ vFkkZr ~ ;g lEiUu  oxZ] e/;e 
oxZ vFkok fu Eu  vk; oxZ d s fy, cu k;k t k j gk gSA ;g Hkh fopkj .kh; gS fd  bls 
LFkku h;] {ks=h;] j k’V ªh; vF kok vUr j kZ’V ªh; ckt kj  esa csps t ku s d s fy,  r S;kj  fd ;k 
x;k gSA mRikn d ks izFke o’kZ] izFke r hu  o’kZ] izFke ikWap o’kZ esa fd l Lrj rd 
ckt kj  esa LFkkfir  fd ;k t k;sxk vFkok ckt kj d k fd ru k va”k izkIr  dj  fy;k 
t k;sxk] d s lEcU/k esa Hkh u hfr ;ksa d ks cu k;k r Fkk u hfr  d h ewy Hkkou k d ks ck t kj 
d h cn yr h fLFkfr  ds vu qlkj  fØ ;kfUor  fd ;k t ku k pkfg,A 

¼c½ ewY; ¼Price½& foi.ku u hfr ;ksa esa mRikn  d s ewY ; fu /kkZj .k d k fo”ks’k 
egRo gSA izfr Li/khZ ckt kj esa oLr q d k ewY; ckt kj d h n ”kkvksa ds } kj k fu /kkZfjr 
gksr k gS vr % mRikn d  d ks mld k ikyu  dju k gh gks r k gSA bl n ”kk esa og d s oy 
ykxr  vFkok viu s ykHk Hkkx esa gh ifj or Zu dj  ld r k gSA ,d kf/kd kj h n ”kk esa 
mRikn d  Lo;a ewY; fu /kkZfj r  dj  ld r k gSA  

ewY; u hfr ;ksa esa d Eiu h izfr Li/khZ d Eifu ;ksa d s mRikn  d s cj kcj ] muls d e 
vFkok vf/kd  ewY; fu /kkZfjr  d j  ldr h gSA ;g dEiu h d h ewY; u hfr  lEcU/kh 
j .ku hfr  gks ld r h gSA  

mRikn  t hou pØ ¼Product Life Cycle- PLC½ d h voLFkk d s vk/kkj  ij 
Hkh d Eiu h mRikn ds ewY; d k fu /kkZj .k d j ldr h gSA ifj p; voLFkk esa ekWax de 
gksu s d s d kj .k ykxr  vf/kd  gksr h gS fd Urq /khj s&/khj s fod kl o ifj iDor k d h 
voLFkk e as t ku s ij  o`gn  Lr j h; mRiknu  gksu s d s d kj .k ykxr ksa es a d eh vkr h  gS] 
vr % d Eiu h ewY;ksa esa d eh d j  ldr h gS vFkok fLFk fr  d k ykHk ysr s gq, ykHk  d h 
ek=k c< +k ld r h gSA izk;% d Eiu h ewY;ksa d ks d e dj u k viu h izfr ’B k ds fo#) 
eku r h gS vr% og ewY; de dj us ds LFkku  ij  vfrfj Dr  ek=k nsu k] migkj  n su k] 
R;kSgkj ksa ij  fo”ks’k NwV  n su k t Sls foi.ku  lEc)Zu  mid j .kksa d k iz;ksx d j r h gSaA 

¼l½ LFkku ¼Place½& foi.ku  d h u hfr ;ksa esa ckt kj d s LFkku  d k Hkh izHkko 
gksr k gSA xzkeh.k ckt kj  o “kgj h ckt kj ksa esa foi.ku  d h u hfr ;ksa esa i;kZIr  vUr j gksr k 
gSA ft l izd kj  n wj LFk {ks= esa mRikn u  d ju s esa mRikn d  d ks lLr s Je] fd j k;s vkfn  
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d k ykHk feyu s ls ykxr  d e vkr h gS] mlh izd kj  xzkeh.k o “kgj h foi.ku  esa Hkh 
i;kZIr  j .ku hfr d vUrj  ik;s t krs gSaA xzkeh.k {ks=ksa esa  t gkWa Fkksd  o QqVdj  O;kikj h 
d s ek/;e ls fcØ h d h t kr h gS] ogha “k gj h {ks=ksa  esa  c M+s “kks# e] “kk Wfiax  ekW y vk f n  ds 
ek/;e ls fcØ h d h t kr h gSA n ksu ksa LFkku ksa esa xzkgd  d ks izHkkfor dj us ds fy,  
vyx izd kj  d h j .ku hfr d k iz;ksx fd ;k t kr k gSA “kgj h {ks=ksa esa fd lh ,d  czk.M 
d k ,d y LV ksj  gks ld r k gS] t cfd  xzkeh.k {ks=ksa esa  ;g lEHko u gha gk s ikr k gSA 
ogkWa izk;% fofHkUUk czk.M o  oLr qvksa d ks ,d  gh LFkk u  ij  cspk t kr k gSA foi.ku 
u hfr ;ksa esa  bld ks /;ku  esa j [ku k vko”;d  gSA 

vk/kfu d  ;qx esa bZ&d kelZ d s mn ; o fod kl d s d kj.k LFkku  d s fopkj  d ks 
pqu kSr h feYkh gSA vc vkWu  ykbu  “kkWfiax d s } kj k xzkgd  d ks ?kj  cSBs og oLr q izkIr 
gks t kr h gSa ft uds fy, i gys ckt kj  t ku k vko”;d FkkA d EI;wV j  o bUV jusV  ds 
ek/;e ls xzkeh.k vFkok “kgj h fdlh Hkh LFkku  ij  cSB k O;fDr  ,d lh oLr q d k 
vkn s”k n s ldr s gSa r Fkk mls ?kj  cSBs izkIr  dj  ldr s gSaA bUVj usV  ds iz;ksx } kj k 
vc ?kj  cSBs gh cMs+ O;olk;ksa d k lapkyu  fd ;k t ku k lEHko gSA ,sls esa xzkgd ksa d h 
vklku  igWqap okys LF kyksa  d h vo/kkj .kk Hkh ifj ofr Zr  gks j gh gSA bld s d kj .k 
foi.ku  u hfr ;ksa d s fØ ;kUo;u  esa vfr fj Dr  lko/kku h d k ikyu  vko”;d  gks  x;k 
gSA 

¼n½ lEo)Zu ¼Promotion½& O;kikj  d k vfUr e y{; gksr k gS vf/kd r e 
fcØ h ds } kj k ykHk d h izkfIr A fcØ h c<+ku s ds f y, mRikn d  vius mRik n  dks 
xq.koRr k] ewY; vkfn  d s vk/kkj  Js’B  fl) dj us d k iz;kl dj r k gS fdUrq vf/kdr e 
fcØ h d s fy, bru k gh Ik;kZIr  u gha gSA d Eiu h d ks izfr Li/kkZ d k lkeu k dj us ds 
fy, foØ ; lEo)Zu  lEcU/kh mik;ksa d ks Hkh viu ku k vko”;d  gks t kr k gSA bld s 
vUr xZr  fu Eu fyf[kr  mik;ksa d ks viu k;k t kr k gS& 

1- foKkiu ¼Advertising½& foKkiu  orZeku  ;qx d k lcls l”kDr  
ek/;e eku k t kr k gSA ;g ,d  vksj  mRikn  o mRikn d  d s lEcU/k 
vko”;d  lwpu k,a izn ku  dj r k gS] ogha miHkksDr k d ks Ø ; ds fy,  
izsfj r  Hkh djr k gSA ;g miHkksDr k d s lkeus oLr q d k ,slk yqHkkou k 
fp= izLr qr  d jr k gS fd  og r qjUr  mls Ø ; dj us d ks vkr qj  gks 
t kr k gSA AIDA  ekWMy d s vu qlkj  foKkiu  Øsr k d k /;ku kd ’kZ.k 
d jus ¼Attention½] mUkesa oLr q d s izfr  vfHk#fp mRiUu  d ju s 
¼Interest½] mRd .B k t kxzr d jus ¼Desire½ r Fkk vUr r% Ø; gsrq 
izo`Rr  dju s ¼Action½ d k d k;Z djr k gSA miHkksDr k oLrqvksa d ks 
foKkiu  d h vf/kd  vko”;d r k gksr h gSA vusd  miHkksDr k oLr qvksa 
d k foKkiu  ct V mld s mRikn u  ctV  ls Hkh d kQh vf/kd  gksr k 
gSA bld s fy, cM+h&cM+h f oKkiu  d Eifu ;ksa d h fo”k s’kK lsokvksa d k s 
izkIr  fd ;kA foKkiu  d s fy, eqfn zr  r Fkk n ’̀;&JO; ek/;eksa d k 
mi;ksx fd ;k t k ldrk gSA lekpkj  i=] if= d k,a] j sfM;ks] 
V syhfot u ] gksfMZax~l] fHkRrh foKkiu  d k iz;ksx loZ= n s[kk t k 
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ldr k gSA j .ku hfrd  iz;klksa d s } kj k xzkgd  d ks oLr q d h 
vf/kd kf/kd  ek=k Ø ; dju s d s fy, m|r  fd ;k t kr k gSA d Eiu h 
viu s foKkiu  ct V d ks O;ofLFkr  d jus] mls fu ;fU=r  dj us r Fkk 
fOkKkiu  d s izHkko d k ewY;kad u  dju s ds fy, cu kbZ xbZ ;kst u kvksa 
o u hfr ;ksa d k fuj Ur j fØ;kUo;u  r Fkk ewY;kad u  dj r h j gr h gSA 
bu esa ckt kj  d h ifj fLFkfr;ksa r Fkk izfr Li/khZ d Eiu h d s O;ogkj  ds 
vu q#i ifj or Zu  Hkh fd ;s tkr s gSaA 

2 - foØ; lEo)Zu ¼Sales Promotion½& foØ ; lEo)ZUk ,sls 
vYid kfyd  iz;kl gksr s gSa ft ud s } kj k oLr q d k ekWax esa  mNky 
mRiUu  fd ;k t kr k gSA blds vUr xZr  mu  vYikof/kd  mik;ksa d ks 
lfEefyr  fd ;k t kr k gS t ks fd lh fo”ks’k le; vFkok LFkku  ij 
oLr q d ks Ø ; dj us d k ykyp n sr s gSaA ;Fkk& vk Q lhtu  ij 
vfr fj Dr NwV ] vfr fj Dr  ek=k] ,d  oLr q ds Ø ; ij  n wlj h eq¶r ] 
bu keh ;kstu k vkfn  d ks fu f”pr  le; ds fy, vFk ok LV kWd  j gu s 
r d  ykxw fd ;k t kr k gS ft ld s ifj .kke Lo#i xzkgd  vf/kd  NwV 
d s ykyp e sa v f/kd  ek=k esa lkeku  d k r qj Ur  Ø ; d jr k gSA bu 
mik;ksa ls fcØ h d s Yk{;ksa d ks izkIr  fd ;k t kr k gSA or Zeku  ;qx esa 
bl izd kj  d h j .ku hfr  lHkh d Eifu ;ksa } kj k viu kbZ t kr h gSA xzkgd 
d ks br u k eky ,d  lkFk csp fn ;k t kr k gS fd  og vU; d Eifu ;ksa 
d s eky d s izfr  vkd f’kZr gh u  gks  ld sA d Eifu;kWa j .ku hfr d 
;kst u kvksa d s } kj k le;&le; ij  ,sls iz;kl d jr h gSa r Fkk mu e sa 
ifj orZu  Hkh dj r h gSa ft lls fd  ;kst u kvksa d h r kt xh cu h j gsA 

3 - izpkj ¼Publicity ½& izpkj  os iz;kl gSaa ft uds } kj k d Eiu h viu h 
r Fkk viu s mRikn ksa d h Nfo  d ks ped ku s d k iz;kl dj r h gSA blds 
fy, og viu h d Eiu h d h lan `f’V ] /;s; vkfn  d k izpkj  djr s gq, 
mls u Sfrd r k] lekt lsok] mRd `’V  mRikn dr k vkfn  ds {ks= e sa 
lekpkj ] lk{kkRd kj  t Sls ek/;eksa ls  izpkfj r  d jr h gSA ;Fkk& 
m|ksxifr  jr u V kV k ds lk{kkRd kj  esa mu ds fopkj ksa d ks lquus ls 
V kV k d Eiu h d h Nfo ped r h gS ft lls mlds fofHkUu  mRikn ksa d s 
izfr  xzkgd ksa d k vkd ’kZ.k c< + t kr k gSA blh izd kj  fd lh d ykd kj 
d h tc d ksbZ fQYe t kj h gksr h gS r ks ml le; mld s lk{kkRd kj 
izd kf”kr gksr s gSa r Fkk fQYe fu ekZ.k ds fd Lls izd kf”kr  gksr s gSaA  
bu ls n ”kZd ml fQYe d s izfr  vkd f’kZr gksrs gSaA izpkj foi.ku 
lEizs’k.k d k ,d  ,slk ek/;e gS ftl ij ;|fi dEiu h d k d ksbZ 
fu ;U=.k u gha gksr k r Fkkfi og bls vius i{k esa dj us d k iz;kl 
d jr h gSA izpkj d ks foKkiu  d k ,d  ykxrj fgr  ek/;e eku k t krk 
gSA ;g lkekU;r % oLr q d k mi;ksx d j us okys  vFkok  mlls izHkkfor 
gksu s okys O;fDr ;ksa } kj k , d  ls n wljs d ks laizsf’kr  fd ;k t kr k gSA 
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;g ek/;e foKkiu  d h vis{kk vf/kd  izHkko”kkyh eku k t kr k gS 
D;ksafd  d ksbZ Hkh u ;k miHkks Dr k oLr q ds mi;ksx ls  i gys vU; yksxks a 
d s fopkj  t ku u k pkgr k gSA fd lh f”k{k.k laLFkku  esa  izos”k ysu s ls 
igys fo|kFkhZ iwoZ Nk=ksa d s  vu qHkoksa d h t kud kj h ysr s gSa r Fkk mUgas 
laLFkk d s foKkiu ksa d h vis{kk vf/kd  egRo nsr s gSaA d Eiu h foKkiu 
d s vfr fj Dr  lekt  ds e/; viu h ,d  ,slh Nfo cu kus d k iz;kl 
d jr h gS fd  tu r k mlds izfr  viu h ld kj kRedr k izn f”kZr  dj s 
r Fkk Lor % gh mlds mRikn ksa d ks ilUn  d ju s yxsA bu  iz;klksa d s 
fy, ,d  lksph le>h j .ku hfr  viu kbZ t kr h gS r Fkk le;&le; 
ij  blesa ifj or Zu  fd ;k t kr k gS ftlls fd  cn yr h ifj fLFkfr  e sa 
Hkh volj ksa d k ykHk fy;k t k ldsA 

4 - izR;{k foi.ku ¼Direct Marketing ½& izR;{k foi.ku  d h j .ku hfr  esa 
d Eiu h mu  O;fDr ;kas vFkok laLFkkvksa d ks fpfUgr  djr h gS t ks fd  
mlds } kj k fu fEkZr  mRikn  vFkok lsok d s lEHkkfor  xzkgd  gks ldr s 
gSa r Fkk lh/ks gh mu  ij viu s iz;kl dsfUn zr  d j n sr h gSA chek 
d EIku h vius mu  xzkgd ksa ls lEid Z esa j gr h gS ft ud h chek vof/k  
lekIRk gks j gh gSA og m Dr  ikfyfl;ksa d ks u ohu hdj .k d j kus d k 
iz;kl dj r h gSA blh izd kj  okgu foØsr k okgu ksa d h vu qj {k.k lsok 
¼lfoZl½ ds fy, xzkgd ksa ls  lEid Z d jr h gSA  
okf.kfT;d  mRikn ksa d s fy,  izR;{k foi.ku  loZJs’B  lk/ku  gS D;ksafd  
blesa xzkgd ksa d h la[;k de gksr h gS r Fkk mUgsa vf/kd  le>k, t kus 
d h vko”;d r k gksr h gSA O;kikj  d h ek=k vf/kd  gksr h gS r Fkk  
lhfer  xzkgd ksa d s lkFk Hkh cM+h ek=k esa O;kikj  fd ;k t k ldr k gSA 
d Eiu h vius j .ku hfrd  iz;klksa d s } kj k ,sls xzkgd ksa d h lwph cu kr h 
gS ftu ls lEidZ fd ;k t ku k gS r Fkk mUgsa izHkkfor  d jus d s fy, 
izHkkoh j .ku hfr  cu kr h gSA 

5 - oS;fDrd foØ; ¼Personal Selling½& oS;fDr d  foØ ; Hkh izR;{k 
foi.ku  ds leku  ghs lEHkkfor  xzkgd ksa d ks izHkkfor dj us iz;kl 
gksr k gS fd Ur q izR;{k foi.ku  d h HkkWfr  blesa xzkgd  iw oZ p;fu r  u gha 
gksr sA d Eiu h d s izfr fu f/k fofHkUu  O;fDr;ksa ls lEid Z d j viuh 
oLr q d h fcØ h d s fy, O;fDRkxr  iz;kl d jr s gSaA Hkkj r  esa ;wj sd k 
QksClZ d Eiu h ds } kj k viu s okVj  I;ksj hQk;j  r Fkk oSD;we Dyhuj 
d h fcØ h ds fy, ;g fof/k viu kbZ xbZA d EIku h ds foØ ; izfr fu f/k 
?kj &?kj  ?kwedj  viu h e”khu ksa d k izn ”kZu  dj ds yksxksa  d ks ;g  
le>kus d k iz;kl dj rs gSa fd  mu d k mRikn  fd ru k mi;ksxh gSA 
blh ls izHkkfor  gksd j  yksx oLr q d k Ø; dj  ysr s gSaA 

,dhdr̀ foi.ku j.kuhfr& foi.ku  d h mij ksDr  of.kZr  u hfr ;ksa d h viu h dqN 
fo”ks’kr k,a ,oa lhek,a  gSa r Fk k fd lh ,d  u hfr  ds iz;ksx ls d Eiu h d ks lQyr k izkIr 
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u gha gks ld r h vr % bu ds feJ.k d s } kj k izHkkoh o vkØ ked foi.ku  u hfr rS;kj d h 
t kr h gSA d Eiu h viu h foi.ku  lEcU/kh j .ku hfr esa foKkiu ] izpkj ] foØ; lEo)Zu 
vkfn  d k bl izd kj  feJ.k d jr h gS fd  mls bfPNr  ifj .kke izkIr  gks ldsaA izR ;sd 
d Eiu h } kj k vius mRikn  d h fcØ h c<+ku s d s fy, fo Kkiu  d k lgkj k fy;k t kr k gS 
fd Urq xzkgd  mld h vksj  vkd `’B  u gha gksr k D;ks afd  ,d  r ks og iwoZ ls mi;ksx f d ;s 
t kus okys mRikn  d ks cnyu k u gha pkgr k r Fkk nwlj h vksj  ;g eku k t kr k gS fd 
mRikn d  r ks vius mRikn  d h iz”kalk d jsxk gh] vr % ;g cgqr  fo”olu h; u gha eku k 
t kr kA mls foØ; lEo)Zu  d h ;kst u kvksa ls vkd `’B  fd ;k t k ldr k gS fd Urq 
;kst u k d ks xzkgd ksa r d  igqWapku s d s fy, Hkh foKkiu  d k lgkj k ysu k vko”;d gks 
t kr k gSA izpkj  d k izHkko xzkgd ksa ij  ld kj kRed  gksr k gS fd URkq ;g d Eiu h ds 
fu ;U=.k esa u gha gksr kA d Eiu h d ks lEo)Zu ds fofHkUu  mik;ksa d ks lesfd r ,oa 
lefUor  d ju k gksr k gSA blds fy, d Eiu h Lo;a viu s LRkj  ij vFkok fo”ks ’kK 
O;kolkf;d  d Eifu ;ksa d h lgk;r k ls vfHk;ku  p ykr h gSA bld s fy, j .ku hfr 
mik;ksa] u hfr ;ksa r Fkk ;kst ukvksa d ks pj .kc) #i esa fØ ;kfUor dju k gksr k gSA vU; 
d Eifu ;ksa d h j .ku hfr ;ksa] viu s lalk/ku ksa r Fkk ckt kj [k.M d h vko”;d r kvksa d ks 
/;ku  esa j [kdj  ;kstu kvksa d k fØ ;kUo;u  fd ;k t kr k gSA 
12-3-4 lsfooxhZ; ;kstuk,a ,oa uhfr;kWa 

lsfooxhZ; ;kst u kvksa r Fkk u hfr;ksa ls vfHkizk; laxB u ds lEiw.kZ eku o 
lalk/ku  ds izcU/ku ls gSA laxB u esa vf/kd kfj ;ksa o d eZpkfj ;ksa d h vko”;d  la[;k 
d k vkd yu  dj us] mUgas laxB u  d h vksj  vkd`’B  dju s] Hkr hZ d jus] osr u  fu /kkZj.k o 
for j .k] d k;Z vkcUVu  d ju s] vu q”kklu  LFkkfir  dju s r Fkk vU; vusd  egROkiw.kZ 
fo’k;ksa d k lapkyu  lsfooxhZ; foHkkx d k d k;Z gksr k gSA eku o d ks izcU/ku  d k lcls 
egRoiw.kZ d kjd  eku k x;k gS D;ksafd  ,d  vksj  ;g Lo;a ,d  lalk/ku  gS ogha n wlj h 
vksj  vU; lalk/ku ksa d k fu;U=.kd r kZ Hkh gSA mPp eu kscy okys laLFkku ksa esa dk;Z 
ifj .kke ln k gh ld kj kRed  gksr s gSaA blh izd kj  vu q”kklu  RkFkk d k;Z okr koj .k d h 
Hkh laxB u  d h lQyr k esa fof”k’V  Hkwfed k gksr h gSA mPpr e izcU/ku  ds fopkj  rFkk  
j .ku hfr ds vu q#i gh lEiw.kZ laxBu  viu k Lo#i izkIr  d jr k gSA isV ªksfy;e {ks= 
d s fu ;a=.k eqDr  gksu s d s ckn  fgUn qLr ku  isV ªksfy;e d kiksZ0  fy0  d ks ,slk izr hr  gqvk 
fd  mu d h vQlj ”kkgh okyh iqj ku h iz.kkyh izfr Li/kkZRed  ckt kj  esa mi;qDr  u gha 
gksxhA blesa lq/kkj  d s fy, mUgksau s ,d  ikj n ”khZ ewY;kad u  iz.kkyh viu ku s] 
LFkku kar j .k d e d jds fo” ks’kKr k c<+ku s RkFkk lEizs’k.k O;oLFkk d ks lqn`<+ d ju s ds 
} kj k eku o lalk/ku  iz.kkyh esa lq/kkj  fd ;kA 

lsfooxhZ; u hfr ;ksa d s fu /kkZj.k d s lkFk mu d k vu qikyu  Hkh vR;Ur  egRoiw.kZ 
gksr k gSA vf/kd ka”kr % vkS|ksf xd  ifj osn u kvksa d k tUe Hkze] la”k; r Fkk vlekur kiw.kZ 
O;ogkj  d s d kj .k gksr k gSA d ksbZ Hkh u hfr  fdr u h Hkh lqn`<+ D;ksa u  gks mld h 
lQyr k d k Js; fØ;kUo;u  {ker k r Fkk eku oh; laosn u ”khyr k d ks gh t kr k gSA 
vkS|ksfxd  lEcU/kksa d h n `f’V  ls d eZpkj h lUr qf’V ] lqj {kk] lEeku ] Lor U=r k] 
lgHkkfxr k vkfn  vR;Ur  egRoiw.kZ gSaA V kV k LV hy dks lsfooxhZ; u hfr ;ksa d h n `f’V 
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ls Js’B r e fu ;ksDr kvksa esa lfEefyr  fd ;k t kr k gSA ogkWa *u ks fj V ªsUpesUV * ikWfylh 
¼fu ’d klu  eqDr  u hfr ½ d k ikyu  fd ;k t k j gk gS2 r Fkk ogkWa d bZ n ”kd ksa ls d ksbZ 
xEHkhj  Je fookn  mRiUu  ugha gqvk gSA  
12-3-5 lwpuk izcU/ku ;kstuk,a ,oa uhfr;kWa 

lwpu k izcU/ku  vk/kqfud  ;qx d k lcls pqu kSr hiw.kZ d k;Z gSA lwpu k d h 
vko”;d r k laxB u  ds vU n j  r Fkk ckgj  lHkh LFkku ksa ij  fofHkUu  i{kksa d s e/; 
leUo;u  r Fkk d k;ksZa d ks mfpr  xfr  o fu ;U=.k izn ku  dju s d s fy, gksr h gSA 
lwpu kvksa d s lle; o lgh izk#i eas izkIr  gks t ku s r Fkk mld k mfpr  fo”ys’k.k 
fd ;s t kus ls O;kikj  d s fod kl d h xfr  ij  ld kj kRed  izHkko iM+r k gSA laxB u d k s 
fu ;kst u ] mRIkknu ] fOkRr ] foi.ku ] eku o lalk/ku  vkfn  {ks=ksa esa lwpu k o r d u hd h 
izcU/ku  d h vko”;d r k gksr h gSA viu s xzkgd ksa d h vko”;d r kvksa o #fp;ks a d k 
vu qeku  yxkus d s fy, d Eiu h fofHkUu  izd kj  ds losZ{k.k Lo;a vFkok fo” ks’kK 
laLFkkvksa d s ek/;e ls vk;ksft r  dj r h gSA blds ifj .kkeksa d k fo”Yks’k.k djd s 
d Eiu h viu s mRikn u  d ks fn ”kk izn ku  dj r h gSA ftu  xzkgd ksa d ks d Eiu h u s viu k 
mRikn  vFkok lsok izn ku  fd ;k gS] muls izfr fØ ;k tku dj  vius mRikn  d k fod kl 
fd ;k t kr k gSA bZ&d kelZ u s foi.ku  d s {ks= es a lwpu k r d u hd  ds iz;ksx d s } kj k 
lEiw.kZ ifjn `”; cn y fn ;k gSA vc xzkgd ksa d ks muds ?kj cSB s mud h #fp d k d ksbZ 
Hkh mRikn  fd lh Hkh le; fer O;;h ewY; ij  izkIr  gks t kr k gSA foØ ;ksij kUr  lsok 
fd lh Hkh O;kolkf;d  laxB u  d s fu j Ur j  fod kl ds f y, vfu ok;Z gSA ek#fr  d Eiu h 
viu h d kj ksa ds xzkgd ksa d ks le;&le; ij lfoZl d j ku s r Fkk chek u ohu hdj .k 
vkfn  d h t kud kj h nsr h gSA 

foRr h; lsokvksa d s lEcU/k esa Hkh lwpu k r du hd d k iz;ksx ykHkn k;d  gksr k 
gSA cSad ksa esa  lkIr kfgd  vk/kkj  ij  t ekj kf”k ij ,d  fu f”pr  izfr ”kr  u dn 
d ks’kku qikr  ¼lh0 vkj0 vkj0 ½ ds #i esa Hkkj r h; fj TkoZ cSad  esa j [ku k gksr k gSA bl 
j kf”k d s d Ek gksu s ij  n .MkRed  O;oLFkk gS vr % cSad vf/kd  j kf”k j [kdj  Lo;a d ks 
lqj f{kr  d jrs gSaA d ksj  cSafd ax lksY;w”ku  ¼lh0 ch0 ,l0½ d s iz;ksx ls cSad  viu h lHkh 
“kk[kkvksa ij  t ek j kf”k d k  lgh ;ksx t ku  ikr s gSa r Fkk mi;qDr  ek=k esa j kf”k  u dn 
d ks’kku qikr  ds #i esa j [kd j  “ks’k j kf”k d k fu os”k ykH kizn  d k;ksaZ esa d j rs gSa] ft lls 
mu d h ykHkiznr k c<+ t kr h gSA bZ&cSafd ax u s miHkksDr kvksa d h vUkko ”;d  /ku  d ks ?kj 
esa j ksd us d h vknr  Mkydj  pyu  esa eqn zk d h okLr fod  ek=k c< +k n h gS ftlls 
cSafd ax d s {ks= esa  r hoz fod kl gqvk gSA cSafd ax d s {ks= esa fQu Sd y o vU; lks¶V os;j  
Hkh n s”k&fon s”k es a QSys  gq , O;olk; d ks ,d hd`r  d jus es a egRoiw. kZ Hkwfed k  d k 
fu oZgu  d j  j gs gSaA 

mRikn u  ds {ks= es a lwpu k r du hd  d s mfpr  izcU/ku  d s } kj k u ;s iz;ksxksa d s 
lEcU/k t kud kj h izkIr  dju s r Fkk mu  ij izfr fØ ;k izkIr  dj us esa vklku h gksr h gSA 
oSf”od  Lr j  ij  OkSpkfj d  vkn ku & izn ku  ds } kj k “kks/k d k;ksaZ d ks mRikn u  ds {ks= e sa 
ykxw fd ;k t kr k gSA 
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vk/kqfud O;kikj txr esa LkSi ,d ,sls lks¶Vos;j ds #i esa izpfyr gqvk gS 
ftlus foRr] ys[kk] ekuo lalk/ku] foi.ku vkfn {ks=ksa esa Økafrdkjh ifjorZuksa dk 
ekxZ iz”kLr fd;k gSA LkSi teZu dEiuh lSi ,lbZ }kjk fodflr ,d lk¶Vos;j gS 
ftldk iw.kZ uke ^flLVEl ,Iyhds
blds fofHkUu ekWM~;wy O;kikj ds fofHkUu {ks=ksa esa lwpukvksa dk mn~ns”;iw.kZ ladyu 
rFkk izlaLdj.k djrs gSaA lSi ds iz;ksx ls dEiuh dks vius O;kikj ij mfpr 
fu;a=.k ds lkFk O;;ksa dks cpkus esa Hkh lgk;rk feyr
fcth&ch vkfn lk¶Vos;j Hkh NksVs LRkj ij O;kikj lapkyu esa lgk;d gksrs gSaA 

lwpuk izcU/ku ds fodkl dh ;kstukvksa o uhfr;ksa ds fodkl rFkk 
fØ;kUo;u ds fy, laxBu dks viuh lwpukvksa dks v|ru j[kuk vko”;d gksrk 
gSA mls vius O;kikj ds
leh{kk rFkk fo”ys’k.k djus ds fy, <kWapk fodflr djuk gksrk gSA vk/kqfud ;qx esa 
lwpuk dh lR;rk] “kq)rk RkFkk le;c)rk dks /;ku esa j[kuk vko”;d gksrk gSA 
izR;sd O;kolkf;d laxBu dh viuh osclkbV gksrh gS ftlls
fgr/kkjd lEcfU/kr lwpuk,a izkIr djrs gSaA lwpukvksa ds mfpr izn”kZUk ls laxBu ds 
dk;kZas esa ikjnf”kZrk vkrh gS rFkk mldh lk[k esa o`f) gksrh gSA
fofHkUu dk;kZRed uhfr;ksa dk leUo;u

O;kolkf;d laxBuksa dh fofHkUu dk;kZRed uhfr;ksa dk viuk&viuk e
gSA dksbZ Hkh laxBu buesa ls fdlh dks Hkh u rks NksM+ ldrk gS vkSj u gh lHkh 
uhfr;ksa muds ewy Lo#i esa ykxw dj ldrk gSA izR;sd laxBu dh viuh dqN 
fof”k’Vrk,a gksrh gSa rFkk  izR;sd dh izkFkfedrk,a Hkh i`Fkd gksrh gSaA vRk% mUgsa 
fofHkUu uhfr;ksa ds leU
ftlds vk/kkj ij og vius deZpkfj;ksa] xzkgdksa rFkk vU; i{kdkjksa ls O;ogkj djrh 
gSA 
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vk/kqfud O;kikj txr esa LkSi ,d ,sls lks¶Vos;j ds #i esa izpfyr gqvk gS 
ftlus foRr] ys[kk] ekuo lalk/ku] foi.ku vkfn {ks=ksa esa Økafrdkjh ifjorZuksa dk 
ekxZ iz”kLr fd;k gSA LkSi teZu dEiuh lSi ,lbZ }kjk fodflr ,d lk¶Vos;j gS 
ftldk iw.kZ uke ^flLVEl ,Iyhds”kUl izksMDl ¼,l0,0ih0½ bu MkVk izkslsflax^ gSA 
blds fofHkUu ekWM~;wy O;kikj ds fofHkUu {ks=ksa esa lwpukvksa dk mn~ns”;iw.kZ ladyu 
rFkk izlaLdj.k djrs gSaA lSi ds iz;ksx ls dEiuh dks vius O;kikj ij mfpr 
fu;a=.k ds lkFk O;;ksa dks cpkus esa Hkh lgk;rk feyrh gSA lSi ds vfrfjDr VSyh] 
fcth&ch vkfn lk¶Vos;j Hkh NksVs LRkj ij O;kikj lapkyu esa lgk;d gksrs gSaA 

lwpuk izcU/ku ds fodkl dh ;kstukvksa o uhfr;ksa ds fodkl rFkk 
fØ;kUo;u ds fy, laxBu dks viuh lwpukvksa dks v|ru j[kuk vko”;d gksrk 
gSA mls vius O;kikj ds vuq#i lwpukvksa dks fodflr djus rFkk mudk ladyu] 
leh{kk rFkk fo”ys’k.k djus ds fy, <kWapk fodflr djuk gksrk gSA vk/kqfud ;qx esa 
lwpuk dh lR;rk] “kq)rk RkFkk le;c)rk dks /;ku esa j[kuk vko”;d gksrk gSA 
izR;sd O;kolkf;d laxBu dh viuh osclkbV gksrh gS ftlls
fgr/kkjd lEcfU/kr lwpuk,a izkIr djrs gSaA lwpukvksa ds mfpr izn”kZUk ls laxBu ds 
dk;kZas esa ikjnf”kZrk vkrh gS rFkk mldh lk[k esa o`f) gksrh gSA 
fofHkUu dk;kZRed uhfr;ksa dk leUo;u& 

O;kolkf;d laxBuksa dh fofHkUu dk;kZRed uhfr;ksa dk viuk&viuk e
gSA dksbZ Hkh laxBu buesa ls fdlh dks Hkh u rks NksM+ ldrk gS vkSj u gh lHkh 
uhfr;ksa muds ewy Lo#i esa ykxw dj ldrk gSA izR;sd laxBu dh viuh dqN 
fof”k’Vrk,a gksrh gSa rFkk  izR;sd dh izkFkfedrk,a Hkh i`Fkd gksrh gSaA vRk% mUgsa 
fofHkUu uhfr;ksa ds leUo; ds }kjk viuh ,d fof”k’V uhfr rS;kj djuh gksrh gS 
ftlds vk/kkj ij og vius deZpkfj;ksa] xzkgdksa rFkk vU; i{kdkjksa ls O;ogkj djrh 

                       

foRrh; 
;kstuk ,oa 

uhfr

lsfooxhZ; 
;kstuk ,oa 

uhfr

mRiknu 
;kstuk ,oa 

uhfr

lwpuk izcU/ku 
;kstuk ,oa 

uhfr
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vk/kqfud O;kikj txr esa LkSi ,d ,sls lks¶Vos;j ds #i esa izpfyr gqvk gS 
ftlus foRr] ys[kk] ekuo lalk/ku] foi.ku vkfn {ks=ksa esa Økafrdkjh ifjorZuksa dk 
ekxZ iz”kLr fd;k gSA LkSi teZu dEiuh lSi ,lbZ }kjk fodflr ,d lk¶Vos;j gS 

”kUl izksMDl ¼,l0,0ih0½ bu MkVk izkslsflax^ gSA 
blds fofHkUu ekWM~;wy O;kikj ds fofHkUu {ks=ksa esa lwpukvksa dk mn~ns”;iw.kZ ladyu 
rFkk izlaLdj.k djrs gSaA lSi ds iz;ksx ls dEiuh dks vius O;kikj ij mfpr 

h gSA lSi ds vfrfjDr VSyh] 
fcth&ch vkfn lk¶Vos;j Hkh NksVs LRkj ij O;kikj lapkyu esa lgk;d gksrs gSaA  

lwpuk izcU/ku ds fodkl dh ;kstukvksa o uhfr;ksa ds fodkl rFkk 
fØ;kUo;u ds fy, laxBu dks viuh lwpukvksa dks v|ru j[kuk vko”;d gksrk 

vuq#i lwpukvksa dks fodflr djus rFkk mudk ladyu] 
leh{kk rFkk fo”ys’k.k djus ds fy, <kWapk fodflr djuk gksrk gSA vk/kqfud ;qx esa 
lwpuk dh lR;rk] “kq)rk RkFkk le;c)rk dks /;ku esa j[kuk vko”;d gksrk gSA 
izR;sd O;kolkf;d laxBu dh viuh osclkbV gksrh gS ftlls mlds leLr 
fgr/kkjd lEcfU/kr lwpuk,a izkIr djrs gSaA lwpukvksa ds mfpr izn”kZUk ls laxBu ds 

O;kolkf;d laxBuksa dh fofHkUu dk;kZRed uhfr;ksa dk viuk&viuk egRo 
gSA dksbZ Hkh laxBu buesa ls fdlh dks Hkh u rks NksM+ ldrk gS vkSj u gh lHkh 
uhfr;ksa muds ewy Lo#i esa ykxw dj ldrk gSA izR;sd laxBu dh viuh dqN 
fof”k’Vrk,a gksrh gSa rFkk  izR;sd dh izkFkfedrk,a Hkh i`Fkd gksrh gSaA vRk% mUgsa 

o; ds }kjk viuh ,d fof”k’V uhfr rS;kj djuh gksrh gS 
ftlds vk/kkj ij og vius deZpkfj;ksa] xzkgdksa rFkk vU; i{kdkjksa ls O;ogkj djrh 

 

foi.ku 
;kstuk ,oa 

uhfr

lsfooxhZ; 
;kstuk ,oa 

uhfr
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mij ksDr  ds vfr fj Dr  laxB u  d h vko”;dr k ds vu q#i vU; vu sd  ;kst u k o u hfr 
RkS;kj  d j  fØ ;kUo;u  ds fy, RkS;kj  d h t k ld r h gSaA mij ksDr  u hfr ;ksa d k 
leUo;u o lqn`< hdj .k dj rs le; fu Eu fyf[kr  fcUn qvksa d ks /;ku  esa j [kk t kuk 
pkfg,% 
1 - lgtrk ,oa O;ogk;Zrk & O;kikj  d h fofHkUu  d k;kZRed  u hfr ;ksa r Fkk 

;kst u kvksa d s lQy fØ ;kUo;u  ds fy, ;g vko”;d  gS fd  izcU/ku  mud h 
lgtr k r Fkk O;ogk;Zr k d k ij h{k.k dj sA ogh u hfr  lQy gks ldr h gS t ks 
laxB u  ds lHkh i{kd kj ksa] fgr /kkjd ksa r Fkk oS/kkfu d laLFkkvksa d ks lgt  
Lohd k;Z gks r Fkk mlds y kxw d j us ls fd lh izd kj  d h O;kogkfjd  vFkok 
fof/kd  t fV yr k d k lkeu k u  dj u k iMs+A fofHkUu  foHkkxksa d h u hfr;ksa esa Hkh 
leUo; gksu k vko”;d gSA ;fn fofHkUu  foHkkxksa d h u hfr ;ksa esa ikj Lifj d 
er Hksn  gS r ks mld k fu okj .k fd ;k t ku k pkfg,A 

2 - laxBu lajpuk ds vuq#Ik& u hfr ;ksa d s fØ ;kUo;u  ls iwoZ laxB u  laj pu k 
d k v/;;u  fd ;k t ku k vko”;d  gSA fofHkUu  izd `fr  r Fkk vkd kj  okys 
O;kikj ksa d s fy, v yx izd kj  d h laj pu k r Fkk r nu qlkj  u hfr ;ksa d k 
fØ ;kUo;u  fd ;k t kr k gSA V syhd kWe b.MLV ªh vkSj  QkekZ b.MLV ªh ds fy,  
u hfr  ,d  izd kj  d h u gha gks ld r hA blh izd kj  u bZ o iqj ku h r Fkk cM+h o  
NksV h d Eifu;ksa d s fy, u hfr ;ksa o ;kst u kvksa d k Lo#i vyx gksu k  
LoHkkfod  gSA 

3 - fo’kerk o vfuf”prrkvksa dk lek;kstu&  u hfr;ksa esa yk sp”kh yr k d k gksu k 
vko”;d  gSA u hfr ;ksa d k lQYk fØ ;kUo;u  r Hkh lEHko gS t cfd  blesa 
fofHkUu  fo’ker kvksa r Fkk vfu f”pr r kvksa d k lkeu k dju s {ker k gksA mRikn u ] 
foi.ku ] lsfooxhZ; r Fkk lapkyu  lEcU/kh ;kstu kvksa d ks ij Lij  lg;ksxh  
gksu k pkfg,A ckt kj  esa  ekW a x d s mPpkopu  r Fkk lj d kj h u hfr ;ksa d s cn yko 
d s vk/kkj ij laxB u d h u hfr;ksa esa Lor % ifj ofrZr  gksu s d h {ker k gksu h 
pkfg,A bld k ykHk ;g gksr k gS fd  fu .kZ;u  d h xfr  r hoz gksr h gS r Fkk 
laxB u  viu s y{;ksa d ks izkIr  dj us esa lQy gk sr k gSA 

4 - iwoZorhZ o Ik”pkrorhZ la;kstuksa dk fu/kkZj.k& u hfr ;ksa d ks dsoy cu ku k gh 
Ik;kZIr  u gha gS] mu d k fØ;kUo;u  d jus d s fy, iw oZor hZ r Fkk i”pkr orhZ 
d fM+;ksa d ks t ksM+u k Hkh O;kogkfj d  gksr k gSA ;g fu/kkZfj r gksu k pkfg, fd 
d Eiu h d h u hfr ;kWa fd u r Roksa ls izHkkfor  gks axh\ r Fkk] fd u  r Roksa d ks 
izHkkfor  djsaxh\ laxB u  d h fu j Ur jr k ds fy, bu  d fM+;ksa d s fu /kkZj .k r Fkk 
leUo;u  d h vko”;dr k gksr h gSA 

5 - ;kstukvksa o uhfr;ksa dh le;c)rk o lkef;drk& d ksbZ u hfr fdru h Hkh 
d q”ky ,oa mi;qDr  D;ksa u  gks] og r Hkh lQy gksr h  gS t cfd  mls lgh 
le; ij  r Fkk lgh #i esa  ykxw fd ;k t k;sA ckt kj  d h ekWx d k le; iwoZ 
vkd yu  djd s mfpr  ek=k esa iwW at h d h O;oLFkk d ju k] d kfeZd ksa d h HkrhZ 
d ju k r Fkk mRiknu  fof/k;ksa esa ifj or Zu  dj u k foHkkxh; u hfr ;ksa ds leUo; 
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ij  gh fu HkZj  gSA bu  u hfr;ksa es a ls  fd lh ,d  d s Hkh Lr j  ij  d eh vkus d h 
n ”kk esa lEiw.kZ laxB Uk viu s y{;ksa d ks izkIr  dj us esa vlQy gks ld r k gSA 

12-4 ifjpkyukRed fØ;kUo;u 
fd lh laxB u  d h lQyr k mld h d k;kZRed  j .ku hfr;ksa es a r ks fu fgr  gksr h  

gh gS fd Urq ifj pkyu kRed fØ ;kUo;u d h et cwr h ds fcu k bls izkIr  dj u k lEHko 
u gha gSA ifj pkyu kRed l{ker k d s fod kl d s } kj k d Eiu h vius mRikn  esa d fe;ksa 
d ks nwj  dju s r Fkk Hkfo’; esa d fe;kWa u  gksu s nsu s d h iz;kl dj r h gS ftlls 
mRr j ksRr j  xq.koRr kiw.kZ mRikn  izkIr  gks ld saA ifj pky u kRed  n{kr k d s } kj k d Eiu h 
d k iz;kl mRr e d ks mRd `’V r e cu ku k gksr k gSA d Eiu h d k mRikn  xq.koRr kiw.kZ gks] 
U;wu r e ykxr  ij  mRikfnr  gks] r hoz xfr  ls mRikf n r  gks] mld h fcØ h d h xfr 
vf/kd  gks] iwWat h d k izokg vu qdwyr e gks vkfn  fo’k; ifj pkyu kRed fØ ;kUo;u ds 
{ks= gSaA  
12-4-1 ifjpkyukRed izHkko”khyrk& 

ifj pkyu kRed  izHkko”khyr k d k vFkZ d Eiu h d h u hfr;ksa d ks bl izd kj  ykxw 
d ju k gS fd  mlds ifj .kke ld kj kRed  gksa r Fkk d Eiu h vius mn ~ns”;ksa e sa lQYk gk s 
ldsA ifj pkyu kRed  izHkko”khyr k d ks lkekU;r % bl vFkZ esa  le>k t kr k gS fd 
d Eiu h viu s fu /kkZfj r ekxZ ij  lQyr kiwoZd  vxzlj  gks ld s fd Ur q bld k vFkZ ;g 
u gha gS fd  d Eiu h lqfu f”pr  lQyr k izkIr  d jsxh D;ksafd  bld s fy, j .ku hfr d k 
mi;qDr  gksu k Hkh vko”;d  gSA mi;qDr  u hfr  d k mi;qDr  fØ ;kUo;u  gh lQyr k 
izn ku  d j ldr k gS vU;Fkk vu qi;qDr u hfr  d k mi;qDr fØ ;kUo;u d s xEHkhj 
ifj .kke gks ld rs gSaA ,e0 bZ0  iksV Zj  d s vu qlkj& *ifj pkyu kRed  izHkko”khyr k ds 
vUr xZr  n{kr k lfEefyr  gS fd Ur q ;g n{kr k rd  lhfer  u gha gSA blesa os lHkh 
O;ogkj  lan fHkZr  gSa t ks d Eiu h d ks vius lalk/ku ksa d s mPpr j iz;ksx d h vu qefr n sr s 
gSaA ;Fkk& mRikn esa d fe;ksa d k U;wu hdj .k vFkok mPpr j mRIkkn  d ks r hozr k ls 
fod flr  d ju kA* 

;g egRoiw.kZ gS fd  leku vFkok d e lalk/ku  gksu s ij  Hkh d qN d Eifu;kWa 
viu s izfr } f} ;ksa d h r qyu k esa vf/kd  lQy r Fkk yk Hkizn  voLFkk esa gk sr h gSaA ,d 
iqj ku h d gku h ds ek/;e ls bls vklku h ls le>k t k ldr k gSA ,d fdlku  u s 
viu s n ks cPpksa d ks viu h lkj h t ehu  o t k;t kn cj kcj  ckWaV  n hA d qN o’kZ i”pkr~ 
,d  HkkbZ le)̀ gks x;k fd Urq nwlj s d h t ehu  Hkh cpku h d fB u gks xbZA ijs”kku  
fu /kZu HkkbZ lgk;r k ekWaxu s d s fy, vius fir k ds ikl x;k r ks og cksys& r qe vius 
et nwj ksa ls d gr s Fks fd  p yks d ke d j ks] t cfd  r qEgkj k HkkbZ d gr k Fkk fd  vkvks 
d ke djsaA r qEgkj k HkkbZ lgh j .ku hfr  d k ikyu  dj r k Fkk r Fkk fu jUrj  mld k 
fØ ;kUo;u  lqfu f”pr  dj rk FkkA r qEgkj h j .ku hfr  B hd  u gha Fkh ;|fi r qe mld k 
ikyu  ¼fØ ;kUo;u ½ [kwc dj rs FksA ;gkWa xyr  j .ku hfr  d k ikyu d ju s d s d kj .k 
fLFkfr  n ;u h; gks xbZ t cfd  lgh j .ku hfr  r Fkk mld s mfpr  fØ ;kUo;u  us n wljs 
HkkbZ d ks viu s leku  lalk/ku  o volj  okys nwlj s HkkbZ d h rqyu k esa vf/kd  lEiUu 
o lQy cu k fn ;kA 
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ij h{kkvksa esa Hkh Nk= viu s lgikfB ;ksa ls vkxs fu d yu s d s fy, blh izd kj  
d s j .ku hfrd  iz;kl djr s gSaA leku  fo|ky;] leku  v/;kid ] leku  ikB~;Ø e 
r Fkk leku le; feyus ij  Hkh dqN Nk= vius lkfFk;ksa d h r qyu k eas vf/kd  vad 
vft Zr  d jus esa  lQYk gksr s  gSaA 
12-4-2 ifjpkyukRed izHkko”khyrk ds {ks=&  

,Q0  MCY;w0  V syj  } kj k izfr ikfnr  oSKkfud  izcU/k d s fl)kUr  esa le; 
v/;;u ] xfr  v/;;u ] Fkd ku  v/;;u vkfn  d s } kjk viu s lalk/ku ksa d ks t kuu s o 
mfpr  iz;ksx d ju s ij  cy fn ;k x;k gSA d kt eh ,oa d kt eh } kj k lapkyu kRed 
izHkko”khYkr k d s {ks= 4 ih ds ek/;e ls le>k, x, gSa] ;s gSa& 
1 - izksMfDV foV h vFkkZr ~ mRiknd r k 
2 - izkslsl vFkkZr ~ izfØ ;k 
3 - isl vFkkZr ~ xfr ] r Fkk 
4 - ihiqy vFkkZr ~ O;fDRk 

 
1- mRikndrk& mRikn dr k ls vk”k; miyC/k lalk/ku ksa d s vuqdwyr e mi;ksx 

ls gSA blds vUr xZr  ekuo o HkkSfrd lalk/ku ksa ds mfpr  iz;ksx ds } kj k 
ld kj kRed  ifj .kke izkIr  d jus d k iz;kl fd ;k t krk gSA mRikn dr k c<+ku s 
d s fy, lHkh laxB u  u ohu  r du hd  viu kus d k iz;kl d jrs gSaA  foxr  
n ”kd ksa esa bl fn ”kk es vu sd  iz;kl fd ;s x;s gSaA ld y xq.koRr k izcU/ku 
¼V ksV y DokfyV h eSu st esUV &V h0 D;w0 ,e0 ½ d h vo/kkj .kk izcU/ku ds lHkh {ks=ksa 
esa mRikn d r k o`f) d k iz;kl dj r h gSA lRrj  d s n ”kd  esa lV hd  le; 
¼t LV  bUk V kbe&ts0 vkbZ0V h0 ½ vo/kkj .kk u s mRikn u izfØ ;k ds lj yhd j .k 
r Fkk mRikn u pØ  ds lqO;oLFkhd j .k d s } kj k vkS|ksfxd  laxB u ksa esa le; 
ikyu  d h n ”kk esa lq/kkj kRed  ifj or Zu  izn f”kZr  fd;kA blds ckn ] blhizd kj 
d k lq/kkj pØ kof/k U;wu hdj .k ¼lkbZfd y V kbe fj MD”ku  & lh0 V h0 vkj0 ½ 
r Fkk vu qdwyr e mRikn u  rdu hd  ¼vksfIV ekbTM izksMD”ku 
V sDUkhd &vks0 ih0V h0 ½ d h vo/kkj .kk ls Hkh ns[ku s esa vk;kA vLlh ds n ”kd 
esa vkbZ ykspiw.kZ mRikn u  iz.kkyh ¼¶ysfDlcy izksMD”ku flLVe&,Q0ih0,l0½ 
u s d EI;wV j  d s iz;ksx } kj k mfpr  ek=k  esa  ekWax  d s vk/kkj  ij  mRikn u  dj 

lapkyukRed 
izHkko'khyrk

mRikndrk

izfØ;k

xfr

O;fDr
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vu ko”;d  LV kWd  j [kus vFkok eky d s [kj kc gksus d s t ksf[ke d ks d e dj 
fn ;k gSA mn kgj .k ds fy, igys isUV  m|ksx } kj k fofHkUu  jax ds isUV  d k 
fu ekZ.k d jds fcØ h gsr q Hks t k t kr k FkkA blesa fd lh Hkh n qd ku  ij  lhfer 
ek=k esa r Fkk lhfer jaxksa d k gh LV kWd  j [kk t ku k lEHko FkkA bl O;oLFkk 
esa mRikn d  d ks fofHkUu  j axksa d k mRIkkn u  d j u k gksr k Fkk] foØ sr k d ks vf/kd  
ek=k esa LV kWd  j [ku k gksr k Fkk ft lesa iwWat h vo#) gks r h Fkh r Fkk xzkgd  d ks 
viu h ilUn  ds j aXk miyC/k u gha gks ikr s Fks  ft lds d kj .k mls vU; j axk sa 
ls le>kSr k d ju k iM+r k FkkA u bZ rd u hd  d s lkFk d Eiu h us gj  “kgj  esa 
d EI;wVj  vk/kkfj r  e”khu  ^d yj  cSad^  Hkst  n h t ks eu pkgs j ax cu kus e sa 
l{ke FkhA vc foØ sr k d ks csl d yj  r Fkk d qN jax ysu s gksr s gSa ft Ukd s 
fofHkUu  lek;kst u ksa ls lSd M+ksa j ax o “k sM r S;kj  gks t kr s gSaA xzkgd  d EI;wVj 
ij  vius eu ilUn  jax d k p;u  djr k gS r Fkk d EI;wVj  ls t qM+h e”khu  ogh 
j ax d soy d qN feuV  esa cu k n sr k gSA bl rd u hd ls mRikn d ] foØ sr k 
r Fkk xzkgd  lHkh d ks ykHk gqvk gSA  

yhu  EkSU;wQSDpfj ax d h vo/kkj .kk u s Hkh mRIkkn u d h fofHkUu 
izfØ ;kvksa d ks ,d hd r̀  dj ds r Fkk fofHkUu  mRikn ksa d ks ykspiw.kZ < ax ls 
mRikfn r  dj ds mRikn u t xr esa Ø kfUr d kj h cnyko fd ;s gSaA blds 
vfr fj Dr  vU; vu sd ksa r d u hd ksa d k Hkh m|ksxksa d h mRikn dr k c<+ku s esa 
fo”ks’k ;ksxn ku  gSA 

2- izfØ;k& izfØ ;k d k vFkZ gS d k;Z d k lqfopkfj r ] lqO;ofLFkr  r Fkk lqpk# 
lEikn u A blesa d k;Z d h ykxr  o O;ogk;Zr k d ks /;ku esa j [krs gq, 
xq.koRr k izcU/ku  d k iz;kl fd ;k t kr k gSA ;g eku k t kr k gS fd  izfØ ;k esa 
lq/kkj ds } kj k gh d ksbZ laxB u  mRikn u&ykxr  esa fer O;f;r k] “kh?kzr k r Fkk 
lj yr k izkIr  d j  vius izfr Lif/kZ;ksa ij fot ; izkIr  d j ld r k gSA fdlh 
izfØ ;k d ks Lo;a lEiUu  dj kus d h vis{kk ckgj h laLFk k ls dj kdj  ykxr  eas 
d eh ykbZ t k ld r h gSA u CCks ds n ”kd  esa ch0ih0 vkj0 ] ch0 ih0 vks0 ] 
d s0 ih0 vks0  vkfn  vo/kkj .kkvksa u s  m|ksx t xr  esa  izfØ ;k Lr j  ij  Ø kfUrd kj h 
ifj orZu  fd;s gSaA vkt  f on s”kksa ea s fL Fkr  d Eifu ;ksa d s f”kd k;r  fu okj .k 
izd ks’B  Hkkj r  ls lapkfyr  gks j gs gSaA lEiw.kZ izfØ ;k V syhQksu  ij  vk/kkfj r 
r Fkk d EI;wV j  } kj k fu ;af=r  gksu s d s d kj .k fdlh Hkh izd kj  ls xq.koRr k  esa 
d eh u gha vkr h gSA oju ~ mDr  ns”kksa d h r qyu k esa Hkkj r h; etnwj h nj ksa esa 
d eh gksu s d s d kj .k d Eiu h d h ykxr  esa d eh vkr h gS r Fkk Hkkj r h; d EIkuh 
d ks d ke d s vfr fj Dr  Hkkjr h; O;fDr ;ksa d ks j kst xkj izkIr  gksr k gSA blls 
vFkZO;oLFkk d ks Hkh ykHk  igqWpr k gSA bZ0 vkj0 ih0 ] LkSi] fQu sd y t Sls 
d EI;wVj  vk/kkfjr  d k;ZØeksa u s foRr h; ys[kkad u ds d k;ksZa d ks bd kbZ 
vk/kkfj r  iz.kkyh ls fu d ky d j  fu xe Lr j h; Lo#i izn ku  fd ;k gSA bu ds 
d kj .k lEiw.kZ laxB u  ds d k;ksZa d k ,d hdj .k dj iku k lEHko gqvk g S 
ft lls ,d  vksj  d Eiu h dk viu h xfr fof/k;ksa ij  fu;U=.k et cwr  gqvk gS 
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ogha n wlj h vksj  ykxr esa dV kSr h d ju s esa Hkh lQyr k feyh gSA vkiwfrZ 
Ja[kyk izcU/ku ¼lIykbZ psu  eSust esUV& ,l0lh0,e0 ½] bZ&cSafd ax r Fkk 
bZ&d kelZ u s foi.ku  d h izfØ ;k esa vkewypw y ifj or Zu d j  fn ;k gSA 

3- xfr& xfr  esa d k;Z d s lgt  izokg r Fkk fu ckZ/k fu Lrkj .k d k ij h{k.k fd ;k 
t kr k gSA xfr  v/;;u ] Fkd ku  v/;;u  vkfn  d s }kj k d k;Z d ks U;wu r e 
iz;kl esa izHkko”kkyh ifj .kke izkIr dju s d k iz;Ru  fd ;k t kr k gSA V syj 
} kj k izfr ikfnr  xfr&v/;;u ] le;&v/;;u  o Fkd ku &v/;;u  d h 
vo/kkj .kk u s d k;Z d ks lgt  izokg esa fd ;s t ku s d k eU= izn ku  fd ;kA 
mn kgj .k ds fy, iqj ku h cSafd ax iz.kkyh esa t c d ksbZ xzkgd  pSd  Hkqxr ku  ds 
fy, “kk[kk ij  t kr k Fkk r ks mls pSd  d s cn ys V ksd u  feyr k FkkA PkSd 
lEcfU/kr  fyfid } kj k [kkr s esa fy[kk t kr k Fkk] fQj  ,d  pij klh mls 
ysd j  [kkr kcgh d s lkFk vf/kd kj h ds ikl t kr k Fkk] fQj  og [kkr kcgh 
okil fyfid  d s ikl r Fkk pSd  j ksd fM;s d s ikl t kr k Fkk] t gkWa V ksd u 
izkIr  d j  Hkqxr ku  fd ;k tkr k FkkA blesa d k;Z esa foyEc r Fkk okr koj .k esa 
cksf>yr k j gr h FkhA ckn  esa V syj  iz.kkyh izkj EHk gks u s ij  ,d  gh d kmUV j 
ls lkj k d k;Z gksu s yxk r ks d k;Z d h xfr  c<  xbZA vk/kqfu d  cSafd ax e sa 
,0 V h0 ,e0  r Fkk bZ&cSafd ax u s d k;Z d h xfr  d ks r hozr e r Fkk izokg dks 
lj yr e cu k fn ;k gS] ftlls lk[k d k lt̀u  gksu s ls pyu  esa eqn zk d h 
ek=k c< + xbZ gSA bld k lh/kk izHkko cSad ksa d h ykHkizn r k esa o`f) d s #i esa 
gqvk gSA d ksj  cSafdax lksY;w”ku  ¼lh0 ch0 ,l0 ½ us Hkh cSafd ax ds {ks= e sa 
Ø kfUrd kj h ifj orZu ksa d ks vk /kkj  fn ;k gSA 

4- O;fDr& O;fDr  fd lh Hkh laxB u  d k vk/kkj  gksr s gSaA  bld s vUr xZr  laxBu 
d s leLr fgr /kkjd ksa d ks lfEefyr  fd ;k t kr k gS ftu d ks vk/kkj  cu kdj  gh 
laxB u  d h u hfr ;ksa d k f Ø ;kUo;u  fd ;k t kr k gSA va”k/kkj d ] d eZpkj h] 
xzkgd ] vkiwfr Zn kr k vkfn  lHkh i{kd kj ksa d s fgr ksa iksf’kr  d ju s d k iz;kl 
fd ;k t kr k gSA 

iwoZd ky esa d eZpkj h d ks ,d  midj .k eku k t kr k Fkk] mld k “kks’k.k 
gksr k Fkk r Fkk cyiwoZd  dke fy;k t kr k Fkk ftlls mld k eu kscy fxj k 
gqvk gksr k FkkA izcU/kd h; fopkj ksa ds fod kl ds lkFk O;fDr  d ks lalk/ku  d k 
LFkku  izn ku  d jrs gq, m ls fod kl d k ,d  vko”;d  vax eku k x;kA 
vkS|ksfxd  lEcU/kksa d ks lEeku  nsr s gq, mlds vkfFkZd  r Fkk lkekftd 
d Y;k.k d h vo/kkj .kk d k ikyu  fd;k x;kA U;wu r e osr u  iz.kkyh] 
izksRlkgu  j kf”k] cksu l] vksoj &V kbe] isa”ku ] Hkfo’;fu f/k vkfn  ds ykHk izn ku 
fd ;s x;sA lkFk gh] ;kr k;kr  lqfo/kk] fu okl lqfo/kk] lLr h nj ksa ij  Hkkst u ] 
izlwr h vod k”k] lEeku  vkfn  vu sd ksa ykHk Hkh  d eZpkfj ;ksa d ks fn ;s x;s 
ft lls fd  os eu  yxkd j  d k;Z dj  ldsaA osr u  esa lqfu f”pr  U;wu r e o`f) 
r Fkk le;c) in ksUu fr  vkfn  d h O;oLFkk u s d eZpkfj;ksa d ks laxB u  d s izfr 
vf/kd  fu ’B koku  cu k;k gS t ks laxB u  o d eZpkfj ;ksa  d s fy, ykHkd kj h gSA 
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oLr qr% O;fDr  izcU/ku  ds fofHkUu  d kj d ksa ¼eku o] e”kh u ] eqnzk] eky] iz.kkyh 
r Fkk ckt kj ½ esa ls ,d  r ks gS gh] lkFk gh og vU; dkj d ksa d k fu ;a=.kd r kZ 
Hkh gSA laxB u  d h leLr  u hfr ;ksa d k fØ ;kUo;u  mlh d s ek/;e ls fd ;k 
t kr k gS] vr% eku o d ks lokZf/kd  egRo fn ;k t ku k vko”;d  gSA 
lapkyu  d h izHkko”khyr k d k vkd yu  mij ksDr  pkj d kjd ksa mRikn d r k] 
izfØ ;k] xfr  r Fkk eku o d h izxfr  ds vk/kkj  ij  gh f d ;k t k ldr k gSA 

12-4-3 ifjpkyukRed fØ;kUo;u uhfr;ksa dk pquko rFkk vuqikyu& 
O;kikj  ,d lr r ifj or Zu ”khy izfØ ;k gSA xykd kV  izfr ;ksfxr k d s bl ;qx 

esa fd lh Hkh izd kj  viu s izfr Li/khZ laxB Uk d h rqyu k esa vkxs fu d yu s d k iz;kl gj 
d Eiu h dj r h gSA rdu hd h fod kl us ifj or Zu  d h xfr  d ks r hozr j  dj  fn;k gSA 
d s0 fxzUV  ds vu qlkj & foxr  40  o’kksaZ esa izR;sd  o’kZ de ls d e ,d  u bZ rd u hd d k 
vH;qn ; vo”; gqvk gSA blhizd kj ] fj Xch ,oa fcyksn ~;w eku rs gSa fd  o’kZ 19 93 ls 
2 00 5 d h vof/k esa fofHkUu laxBu ksa } kj k d e ls d e 65  rdu hd ksa d k iz;ksx viu h 
u hfr ;ksa d s fØ ;kUo;u ds fy, fd ;k x;kA6  t LV  bu V kbe] d kbtu ] lh0V h0 vkj 0 ] 
vks0 ih0 V h0 ] ,Q0 ih0 ,l0  t Slh vUksd  ;kst u k,a O;kikfj d  laxB u ksa } kj k viu kbZ xbZ 
gSaA d qN j .ku hfr ;ksa d k O;kikj  t xr  esa [kwc Lokxr fd ;k x;k fd Ur q dqN vU; 
“kh?kz gh d ky d yfor  gks xbZaA fofHkUu  miyC/k izcU/kd h; rdu hd ksa esa ls loksZR r e 
d k pqu ko fu Eu  vk/kkj  ij  fd ;k t kr k gS& 

• laxB Uk d h voLFkk  

• laxB u  d h vko”;d r k 

• ckt kj  d h fLFkfr 

• r du hd h Kku  d k LRkj 

• vkfFkZd  O;ogk;Zr k 

• ljd kj  d h u hfr ;kWa 

• vkS|ksfxd  lEcU/kksa d h fLFkf r 

• vURkj kZ’V ªh; j ktu hfrd  o O;kikfj d  n ”kk,a] vkfn A 
mij ksDRk vk/kkj ksa ij  ;g fu /kkZfjr  fd ;k t kr k gS fd d kSu  lh fØ ;kUo;u 

u hfr  ,slh gS t ks lj yr k o lgtr k ds lkFk] fcu k fd lh fof/kd  vFkok lkekftd 
fookn  d s viu kbZ t k ldrh gS r Fkk ftu ds ek/;e ls laxB Uk viu h lan `f’V ] /;s; o 
mn ~ns”;ksa d ks iw.kZ d j  ldsA 

12-5 lkjka”k 
j .ku hfrd  fØ ;kUo;u  d s vUr xZr  d k;kZRed j .ku hfr  esa mRikn u ] foRr ] 

foi.ku ] eku o lalk/ku ] lwpu k izcU/ku  vkfn  ds {ks= esa j .ku hfr  d s fØ ;kUo;u  r Fkk 
mu ds leUo;u  d k ij h{k.k fd ;k t kr k gSA d k;kZRed fØ ;kUo;u  laxB u  d h og̀n~ 
j .ku hfr  d k O;kogkfjd  i{k gSA bls mi;qDr r k ¼Fit½s d s #i esa Hkh le>k t k ld r k 
gSA mi;qDrr k yEcor ~ rFkk ler y n ksu ksa izd kj  d h gks ld r h gSA YkEcor~ 
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mi;qDrr k ls vk”k; laxB u  ds fofHkUu  Lr j ksa ij  u hfr ;ksa d s leUo;u  o fØ;kUo;u 
ls gSA ler y mi;qDr r k d s vUr xZr fd lh laxB u  d s fofHkUu  d k;ksaZ d k vkUr fjd 
la;kst u  fd;k t kr k gSA  

d k;kZRed  j .ku hfr  d s fØ;kUo;u  ds fy, d k;kZRed  ;kst u kvksa o u hfr ;ksa 
d h vko”;dr k gksr h gSA blds vfr fj Dr foRRk] foi.ku ] mRiknu ] d kfeZd vkfn  
fofHkUu  {ks=ksa d h ;kst u kvksa vkSj  u hfr ;ksa d k fu ekZ.k o fØ ;kUo;u  laxB u  d h 
j .ku hfrd  lQyr k ds fy , fd ;k t kr k gSA foRr d h izkfIr  r Fkk mi;ksx d ks 
izHkko”kkyh cu kus gsr q lgh ek=k esa] lgh le; ij r Fkk vf/kdr e fer O;f;r k ds 
lkFk foRr  d h izkfIr  r Fkk foRr h; vko”;dr kvksa d k ct Vu  bl izd kj  fd ;k tkr k 
gSA  

fu ekZ.kh m|ksxksa e sa d Pps ek y d h lkexzh d h p;u ]  “kks/k ,oa  vu qla/kku  ds 
} kj k mRikn  fod kl] lkexzh ,d =.k] fu ekZ.k rd u hd d k pqu ko] fu ekZ.k izfØ ;k d s 
Lr j  o mRiknu  d h ek=k d k fu /kkZj .k] mRiknu  y{;ksa d ks r ; d ju k] xq.koRr k 
fu ;U=.k ,oa fod kl] fu feZr  eky d k Hk.Mkj .k vkfn fo’k;ksa d s fy, ;kst u kvksa  d ks 
fØ ;kfUor  fd ;k t kr k gSA mRikn d  d ks mRikn  d h xq.kkRed r k r Fkk ek=kRed r k d s 
lEcU/k essa fu feZr  u hfr ;ksa d ks fu j Urj  lt x j g dj  fØ ;kfUor  d ju k gksr k gSA 
xq.koRr k ds lEcU/k esa fd lh Hkh izd kj  d h d eh gksus ij  d Eiu h ds mRikn  d h ekWax  
d s lkFk gh mld h lk[k Hk h n q’izHkkfor  gks ldr h gSA d Eiu h viu s foi.ku  lfEEkJ 
¼mRikn ] ewY;] LFkku  r Fkk lao)Zu ½ ij  fu ;U=.k dj ds r Fkk ml ij  d Eiu h d h 
u hfr ;ksa d k d q”kyr kiwoZd  fØ ;kUo;u  d jds gh vius vfUr e y{; d ks izkIr  dj 
ldr h gSA d Eiu h viu h foi.ku  u hfr ;ksa d k fu /kkZj.k viu s mRikn  d s izd kj ds 
vu qlkj  dj r h gS r Fkk ,d lqfu f”pr  j .ku hfr  d s } kjk mRikn  d ks ckt kj  esa L Fkk fir 
d jr h gSA  

lsfooxhZ; ;kst u kvksa r Fkk u hfr ;ksa esa vf/kd kfj ;ksa o d eZpkfj ;ksa d h vko”;d 
la[;k d k vkd yu  d jus] mUgas laxB u  d h vksj  vkd `’B  d ju s] Hkr hZ dj us] osr u 
fu /kkZj .k o forj .k] d k;Z vkcUV u  dj us] vu q”kklu  LFkkfir  d jus r Fkk vU; vu sd 
egROkiw.kZ fo’k;ksa d k lapky u  lsfooxhZ; foHkkx d k d k;Z gksr k gSA lsfooxhZ; u hfr;ksa 
d h lQyr k d k Js; fØ ;kUo;u  {ker k r Fkk eku oh; laosn u ”khyr k d ks gh t kr k gSA  
lwpu k izcU/ku d s fod kl d h ;kst u kvksa o u hfr ;ksa d s fod kl r Fkk fØ;kUo;u ds 
fy, laxB u  d ks viu h lwpu kvksa d ks v|r u  j [ku k vko”;d  gksr k gSA  

fd lh laxB u  d h lQyr k mld h d k;kZRed  j .ku hfr;ksa es a r ks fu fgr  gksr h  
gh gS fd Urq ifj pkyu kRed fØ ;kUo;u d h et cwr h ds fcu k bls izkIr  dj u k lEHko 
u gha gSA ifj pkyu kRed  n{kr k d s } kj k d Eiu h d k iz;kl mRr e d ks mRd `’V r e 
cu ku k gksr k gSA lapkyu kRed  izHkko”khYkr k d s pkj  {ks= cr k, x, gSa& mRikn dr k] 
izfØ ;k] xfr  r Fkk O;fDRkA bu  {ks=ksa es a mRikn  d h xq.koRr k] d k;Z d h iz.kkyh]  
lgtr k r Fkk lEc) fgr/kkj d ksa d h lUr qf’V  ls gh ifj pkyu kRed  u hfr;ksa ds 
fØ ;kUo;u  d h lQyr k d ks izekfir  fd ;k t k ldr k gSA 

12-6 “kCnkoyh 
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YkEcor~ mi;qDrrk laxB u d h fdlh xfr fof/k d k fofHkUu 
Lr j ksa ij  fØ;kUo;u A ;Fkk& fu xe Lrj ] 
O;kikj  Lrj ] d k;Z Lr j  vkfn 

lery mi;qDrrk laxB u  d h fofHkUu  xfr fof/k;ksa vFkok  
fØ ;kvksa d k leku  Lrj  ij  fØ;kUo;u  A 
;Fkk& foi.ku  u hfr ] mRikn u  u hfr ] lwpu k 
izcU/ku  u hfr  vkfn A 

mRikn thou pØ eu q’; ds t hou  ds leku  fd lh mRikn  d k 
ifj p;] fod kl] lar `fIr r Fkk ir u d h 
voLFkkvks a ls xqt j u k 

bZ&cSafdax bysDV ªksfu d  cSafd ax vFkkZr  bUVj usV  d s 
ek/;e ls cSafd ax ysu n su  dj u k 

bZ&dkelZ bysDV ªksfu d  d kelZ vFkkZr  bUV ju sV  d s 
ek/;e ls O;kolkf;d xfr fof/k;ksa d k 
lapkyu  

foKkiu lEizs’k.k d k voS;fDrd Lo#i ft le sa 
fopkj ksa] oLr qvksa vFkok  lsokvksa d k 
izLr qr hdj .k fd ;k t kr k gSA blds fy,  
fd lh izR;kor Zd  d ks Hkqxr ku  fd;k t kr k 
gSA 

foØ; lEo)Zu fofo/k izyksHku ksa] vf/kd ka”kr % vYid kfyd ] 
d k lewg ft u d ks miHkksD r k } kj k r hoz o 
vf/kd  Ø ; dj us gsr q mR izsj d  d s #i esa  
iz;ksx fd ;k t kr k gSA mn kgj .k& NwV ] 
vfr fj Dr  lkexzh vkfn A 

izpkj fd lh oLr q vFkok lsok ds miHkksDr kvk sa 
vFkok vU; lEcfU/kr  i{kd kj ksa } kj k O;Dr 
fopkj  ftlds fy, d ksbZ Hkqxr ku u gha fd ;k 
t kr k fd Ur q os ckt kj  ekWax d ks izHkkfor 
d jrs gSaaA  

oS;fDrd foØ; O;fDr ;ksa d s lEeq[k O;fDr xr #i ls 
mifLFkr  gksd j  izLr qfr dj.k d j u k] iz”u ksa 
d k mRr j  n su k r Fkk vkns”k  izkIr  dj us gsrq 
izR;{k lEid Z d ju kA 

izR;{k foi.ku foØ sr k vFkok lsokizn kr k } kj k lh/ks 
lEHkkfor  xzkgd ksa d ks foØ ; d k iz;kl 
d ju kA 
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,dhdr̀ foi.ku j.kuhfr oLr q ds mRikn u ] ewY;] LFk ku  r Fkk lEo)Zu 
d h u hfr;ksa d ks lefUor d jr s gq, ,d 
lesfd r  izHkko”kkyh foi.ku  u hfr  cu k;k 
t ku kA 

ih0 ,y0 lh0  izksMDV  YkkbQ lkbfd y ¼mRikn  t hou  pØ ½ 
,0 vkbZ0 Mh0 ,0 vV sU”ku ] bUV ªsLV ] fMt k;j ] ,D”ku  ¼/;ku kd ’kZ.k] 

vfHk#fp] bPNk] d kj ZokbZ½ 
lh0 vkj0 vkj0  d S”k fj toZ jsf”k;ks ¼u d n  d ks’kku qikr ½ 
lh0 ch0 ,l0   d ksj  cSafd ax lksY;w”ku  
,l0 ,0 ih0  ¼lSi½  flLV El] ,Iyhds”kal] izksMDV l~  

V h0 D;w0 ,e0 V ksV y DokfyV h eSust esUV  ¼ld y xq.koRr k izcU/ku ½ 
t s0 vkbZ0 V h0 t LV  bu  V kbe ¼le;c)½ 

lh0V h0 vkj0   lkbfd y V kbe fjMD”ku  ¼pØ kof/k U;wu hd j .k½ 
vks0 ih0 V h0 vkWIV hekbTM izksMD”ku  V sDuhd  ¼vuqdwyr e mRiknu 

r du hd ½ 

,Q0 ih0 ,l0 ¶ysDlhcy izksMD”ku  fLkLV e ¼ykspiw.kZ mRikn u 
iz.kkyh½  

ch0 ih0 vkj 0  fct usl izkslsl fj bUt hfu ;fj ax 
ch0 ih0 vks0   fct usl izkslsl vkmV lksflZax 
d s0 ih0 vks0  u ksyst  izkslsl vkmV lksflZax 
bZ0 vkj0 ih0 ,UV jizkbt  fj lkslZ IYkkfu ax ¼m|e lalk/ku 

fu ;kst u ½ 
,l0 lh0 ,e0  lIykbZ psu  eSust esUV  ¼vkiwfr Z Ja[kyk izcU/ku ½ 
,0 V h0 ,e0  vkWV ksesV sM V Syj  e”khu 

12-7  cks/k iz”u 
¼d½ viuh izxfr tkWapsa  
crk,a fuEu dFku lR; gSa vFkok vlR;& 
¼v½  d k;kZRed  ;kstu kvksa r Fkk u hfr ;ksa d s fod kl d h izfØ ;k vkSipkfjd  r Fkk 
vu kSipkfjd  gks ld r h gSA              ¼lR;@vlR;½  
¼vk½  _.ki= d Eiu h ds vkUr fj d  foRr h; Jksr  gksr s gSaA     ¼lR;@vlR;½  
¼b½ oká  Jksr ksa ls izkIr  /ku  d h ykxr  vis{kkd `r  d e gksr h gSA  ¼lR;@vlR;½ 
¼bZ½ foi.ku  d h mRikn  vo/kkj .kk d s vu qlkj  xzkgd  ml oLr q d ks vf/kd  ilUn  

d jr k gS t ks fd  vf/kd  xq.koRr k;qDr  gksA            ¼lR;@vlR;½  
¼m½  foØ ; lEo)ZUk ,sls vYid kfyd  iz;kl gksr s gSa ft u ds } kj k oLr q d k ekWax e sa 

mNky mRiUu  fd ;k t kr k gSA        ¼lR;@vlR;½  
¼Å ½ izpkj  ij  d Eiu h d k d ksbZ fu ;U=.k u gha gksr kA       ¼lR;@vlR;½  
¼,½ izpkj  d ks foKkiu  d k ,d  ykxr j fgr  ek/;e eku k t kr k gSA¼lR;@vlR;½ 
¼,s½  n wjn ”kZu  ij  izlkfj r  gksu s okys foKkiu  izR;{k foi.ku  d k mn kgj .k gSaA 
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                                                     ¼lR;@vlR;½  
¼vks½  oS;fDrd  foØ ; r Fkk izR;{k foi.ku  leku kFkhZ “kCn  gSaA      ¼lR;@vlR;½  
¼[k½ viuh izxfr tkWapsa  
fjDr LFkku dh iwfrZ dhft,& 
1 - mPp eu kscy okys laLF kku ksa esa d k;Z ifj .kke ln k gh ------------------

¼ld kj kRed @u d kj kRed ½ gksr s gSaA  
2 - ,d  vksj  eku o Lo;a ,d  lalk/ku  gS ogha n wlj h vksj ;g vU; lalk/ku ksa d k 

-----------------¼”kks’k.kd r kZ@  fu ;U=.kd r kZ Hkh gSA  
3 - V kV k LV hy esa ---------¼*u ks fj V ªsUpesUV *@*u ks ifu ”kesUV *½ ikWfylh d k ikyu  

fd ;k t k j gk gSA 

7 - -,l0,0 ih0  ¼lSi½ vk/kqfu d O;kolkf;d  laxBu kssa esa iz ;ksx fd ;k t kus okyk 
,d  cgq&mi;ksxh izpfyr  ------------------ ¼lks¶V os;j @gkMZos;j ½ gSA 

8 - d k;kZRed  u hfr;ksa d k leUo;u  muds --------------------------¼ vkd kj 
@O;kikj @vkd kj  o O;kikj n ksu ksa½ d s vk/kkj  ij  fd ;k t kr k gSA  

9- lV hd  le;] pØ kof/k U;wuhd j .k vkfn  r du hd  ifj pkyu kRed  izHkko”khyr k 
d s------------------ ¼mRikn u @izfØ ;k@xfr ½ {ks= d ks izHkkfor  dj rs gSaA 

10- ----------------------- ¼lRrj @u CCks½ d s n ”kd esa ch0 ih0 vkj0 ] ch0 ih0 vks0 ] ds0 ih0 vks0 
vkfn  vo/kkj .kkvksa u s m|ksx t xr esa izfØ;k Lrj  ij  Ø kfUrd kj h ifj or Zu 
fd ;s gSaA 

11- mRikn ] ewY;] LFkku  r Fkk lao)Zu  d ks ------------------------------ ¼mRIkknu @foi.ku ½ 
lfEeJ d k vax eku k x;k gSA  

12-8  cks/k iz”uksa ds mRrj  
¼d½ & viuh izxfr tkWapsa  
¼v½ lR;] ¼vk½ vlR;]  ¼b ½ lR;] ¼bZ½ lR;] ¼m½ lR;] ¼Å ½  lR;] ¼,½ lR;] 
¼,s½ vlR;] ¼vks ½ vlR;-   
¼[k½ & viu h izxfr  t kWapsa  
¼1 ½ ld kj kRed  ¼2 ½ fu ;U=.kd r kZ ¼3 ½ u ks fj VsªUpesUV  ¼4 ½ lks¶V os;j  ¼5 ½ vkd kj  o 
O;kikj  n ksu ksa ¼6 ½ mRikn u  ¼7 ½ u Ccs ¼8 ½ foi.ku 

12-9  Loij[k iz'u 
y?kq mRrjh; iz”u& 
¼v½  yEcor  mi;ksfxr k r Fkk ler y mi;ksfxr k d ks le>kb,A 
¼vk½  d k;kZRed  ;kst u k ,oa u hfr;ksa d h vko”;d r k D;ksa iM+r h gS\ 
¼b½ vkUr fjd  r Fkk okg~; Jksr ksa ls izkIr  foRr  esa ls d kSu  Js’B  gSa vkSj  D;ksa\ 
¼bZ½ mRikn u  lEcU/kh ;kst u kvksa vkSj  u hfr ;ksa d s fØ ;kUo;u  esa fd u ckr ksa d k 

/;ku  j[kk t ku k pkfg,\ 
¼m½  foi.ku  u hfr ;ksa ds vUr xZr ewY; u hfr  d s fØ ;kUo;u esa ckt kj n ”kkvksa d k 

D;k izHkko gksr k gS\ 



�यावसाियक नीित व रणनीितक �ब�ध                    MCM-203 

mRrjk[k.M eqDr fo’ofo|ky;                                                          241 

 

¼Å ½ D;k izR;{k foi.ku  vkSj  oS;fDr d  foi.ku  leku kFkhZ gksr s gSa\ 
¼,½ ifj pkyu kRed  u hfr;ksa ds fØ ;kUo;u  d s fy, fdu  RkRoksa d ks /;ku  esa j [kk 

t ku k pkfg,\ 
fucU/kkRed iz”u& 
7 - j .ku hfrd  ds d k;kZRed  fØ ;kUo;u  ls vki D;k l e>rs gSa\ ;kst u kvksa o 

u hfr ;ksa d k fØ ;kUo;u  d ju s d s izeq[k vk/kkj  d kSUk ls gSa\ le>kb,A 
8 - foRr h; u hfr ;ksa d s fØ ;kUo;u  d h n`f’V  ls foRr  d s Jksr  r Fkk vkcUV u  ij 

foLr `r  ppkZ d hft ,A 
3 - fØ ;kUo;u  d h n `f’V  ls foi.ku  d h mRikn ] ewY;] LFkku  o lEo)ZUk ls 

lEcfU/kr  u hfr ;ksa d ks le>kb,A 
4 - d k;kZRed  u hfr;ksa d s leUo;u  d h D;k vko”;dr k gS\ blds fy, fd u 

fcUn qvksa d ks /;ku  esa j [kk t ku k pkfg,A 
5 - ifj pkyu kRed  izHkko”khyrk ls D;k vk”k; gS\ blds {ks=ksa d k o.kZu  

d hft ,A  
6 - laf{kIr  fV Ii.kh fyf[k,&  

 ¼v½  foi.ku  lfEeJ 

 ¼c½ mRikn  t hou  pØ  d k ewY; u hfr  ij  izHkko 

¼l½ lwPku k izcU/ku  u hfr ;ksa d k fØ ;kUo;u 
¼n ½ mRikn dr k ds {ks= esa  ifj pkyu kRed  izHkko”khyr k 
¼bZ½  ,d hd`r  foi.ku  j .ku hfr 

12-10  lUnHkZ iqLrdsa 
1 vt gj  d kt eh ,oa vMsyk d kt eh] LV ªsV sft d  eSu st esUV ] EkSd xzkfgy 

,t qds”ku  ¼bf.M;k½izk0  fy0 ] u bZ fn YYkh ¼201 5 ½] i`’B  46 3  esa lan fHkZr A 
2 vt gj  d kt eh ,oa vMsyk d kt eh] LV ªsV sft d  eSu st esUV ] EkSd xzkfgy 

,t qds”ku  ¼bf.M;k½ izk0  fy0 ] u bZ fn YYkh ¼20 15 ½] i`’B  4 64  ¼vuwfn r ½A 
3 ,e0 bZ0 iksV Zj ] g~okV  bt  LV sªV st h\ gkoMZ fct usl fj O;w ¼u oEcj&fn lEcj 

1 99 6 ½ i0̀6 2 A 
4 vt gj  d kt eh ,oa vMsyk d kt eh] LV ªsV sft d  eSu st esUV ] EkSd xzkfgy 

,t qds”ku  ¼bf.M;k½ izk0  fy0 ] u bZ fn YYkh ¼20 15 ½] i`’B  4 77  esa lan fHkZr A 
5 d s0  fxzzUV ] Qt h EkSust esaV % d UVsEij sj h vkbfM;kt  ,.M izsfDV lst ,V odZ] 

vkDlQksMZ ;wuhoflZVh izsl] 1997A 
6 Mh0  fj Xch ,oa ch0  fcyksn ~;w] eSust esUV  VwYl ,.M V sªUMl~] 20 05 ] Xykscy 

fj t YV l~ ¼csu  ,.M d Eiu h] cksLV u ½] 2 00 5  A 
7. Business Policy and Strategic Management, P. Subba Rao, Himalaya Publishing 

House, Mumbai.  
8. Strategic Management, Azhar Kazmi- Adela Kazmi, Tata McGraw- Hill Education 

(India) Private Limited, New Delhi. 
9. Business Policy and Strategic Management, GV Satya Sekhar, I K International 

Publishing House, New Delhi. 
10. Business Policy and Strategic Management, Francis Cherunilam, Himalaya 

Publishing House, Mumbai. 
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bdkbZ&13 j.kuhfrd ewY;kadu ,oa fu;U=.k 
bdkbZ dh :Ikjs[kk 

1 3-1   çLr kou k 
1 3-2 j .ku hfrd  ewY;kadu  o fu ;U=.k 
1 3-3 j .ku hfrd  ewY;kadu  ds lgHkkxh i{kd kj 
1 3-4 ewY;kad u  ds voj ks/kd  r Ro 
1 3-5 izHkko”kkyh ewY;kad u  d s vko”;d  r Ro 
1 3-6 fu ;U=.k d h vko”;dr k o izd kj 
1 3-7 j .ku hfrd  fu ;U=.k d h rdu hd 

1 3-7-1 ewY;kad u  rdu hd 
1 3-7-2 ifj pkyu kRed  fu ;U=.k d h r du hd 

1 3-8    lkj ka”k  
1 3-9    'kCn koyh 
1 3-10    cks/k iz”u  
1 3-11    cks/k iz”u ksa d s mRr j 
1 3-12    Loij[k iz'u 
1 3-13    lUn HkZ iqLrd sa 

mÌs”;  
bl bd kbZ dss v/;;u  d s i'pkr ~ vki bl ;ksX; gks ld saxs fd % 

• j .ku hfrd  ewY;kad u  o fu ;U=.k d k ifj p;] izd `fr ] d lkSV h r Fkk egRo d ks 
le> ld saA 

• j .ku hfrd  ewY;kadu  ds lgHkkxh i{kd kj ksa d k o.kZu  dj ldsaA  

• ewY;kad u  ds voj ks/kd  r Ro o izHkko”kkyh ewY;kad u  d s vko”;d  r Roksa d k 
o.kZu  dj  ld saA 

• fu ;U=.k rd u hd ] j .ku hfrd  fu ;U=.k ,oa ifj pkyu kRed  fu ;U=.k esa vUr j 

• j .ku hfrd  fu ;U=.k d h rdu hd o ifj pkyu kRed fu ;U=.k d h rd u hd  d k 
foospu  d j  ldsaA  

• ifj pkyu kRed  fu ;U=.k d h izfØ ;k d ks le> ldsaA  

• j .ku hfrd  ewY;kadu  ,oa fu;U=.k d h r du hd  d k foospu  dj  ldsaA 

13-1 izLrkouk 
j .ku hfrd  izcU/ku  d h iwoZ bd kb;ksa esa  j .ku hfr d  lkexzh ds fod kl] j .ku hfr 

fu ekZ.k r Fkk j .ku hfr  ds fØ ;kUo;u ls lEcfU/kr t kud kj h izkIr d j pqd s gSaA ikWa posa 
[k.M esa j .ku hfr d  ewY;kad u  o fu ;U=.k d ks r hu  bd kb;ksa esa  le>u s d k iz;kl 
fd ;k x;k gSA bl [k.M d h izFke bd kbZ ¼bd kbZ&13 ½ d s vUr xZr  j .ku hfrd 
ewY;kad u  d h fofHkUu  rd u hd ksa d s lkFk gh j .ku hfrd  o ifj pkyu kRed  fu;U=.k d h 
fof/k;ksa o izfØ ;k d ks le>k;k x;k gSA 
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13-2 j.kuhfrd ewY;kadu o fu;U=.k 
fd lh Hkh laxB u  d ks viu s mn ~ns”;ksa d ks izkIr  d jus d s fy, fofHkUu  

;kst u kvksa r Fkk j .ku hfr ;ksa d k fod kl dj u k gksr k gSA bu  j .ku hfr ;ksa d k fØ ;kUo;u 
lko/kku hiwoZd  fd;k t kr k gS r Fkk vUr  esa j .ku hfr  dh izHkkoksRikn dr k d k ewY;kad u 
d jds ;g Kkr  fd ;k t kr k gS fd  fd u  {ks=ksa esa  laxB u  us vis f{kr  lQyr k izkIr d h 
gS r Fkk d gkWa blesa lq/kkj d h vko”;dr k gS\ blh vk/kkj  ij laxB u  d h u hfr ;ksa e sa 
n qcZyr kvksa d k fu j kd j .k d jrs gq, lq/kkj  d s iz;kl fd ;s t kr s gSaA bl izd kj 
j .ku hfrd  ewY;kad u  og rd u hd  gS ft lds } kj k laxB u  d h u hfr ;ksa d h leh{kk dh 
t kr h gS r Fkk mld h d fe;ksa d ks n wj  dj us gsr q fod Yi d h [kkst  d h t kr h gSA bl 
izd kj  j .ku hfr d  ewY;kad u  d k mn ~n s”; u hfr ;ksa d s mf pr  fØ ;kUo;u  d ks lqfu f”pr 
d ju k gSA fu ;U=.k ls vk”k ; j .ku hfr  ds ewY;kad u  esa Kkr  gqbZ d fe;ksa d ks n wj  d j us 
gsr q lq/kkj kRed  d n e mB kuk gSA 
izd`fr& j .ku hfrd  ewY;kad u  ,d  lq/kkj kRed  izd `fr  d h fØ ;k gksr h gSA ;g fu;U=.k 
d h n`f’V  ls egRoiw.kZ ,oa vfURke fØ ;k gSA izd`fr  dh n `f’V  ls j .ku hfr d  ewY;kad u 
esa fu Eu fyf[kr  d k;Z lfEefyr  fd ;s t krs gSa& 

• laxB u  d h j .ku hfr  d s vk/kkj Hkwr  fl+)kUr ksa d k ij h{k.k d ju k r Fkk ;g Kkr 
d ju k fd  D;k os laxB u  d s vkn ”kksaZ r Fkk fu jUrj  cn yr h gqbZ ifj fLFkfr ;ksa 
d s vu qd wy gSa\ 

• laxB u  ds visf{kr  ifj .kke r Fkk okLr o esa izkIr  ifj.kkeksa e sa r qyu k dj u k 
r Fkk vUr j  ds vk/kkj ksa d h [kkst  dj u kA v/;;u ksij kUr  ;g Kkr  fd ;k t krk 
gS fd  y{; fu /kkZj .k vokLr fod  Fkk vFkok mld ks izkIr  dj us d s iz;klksa e sa 
d ksbZ d eh FkhA 

• y{;ksa d ks izkIr  d ju s esa gqbZ fdlh izd kj  d h pwd  d ks lq/kkj us d s fy, 
vko”;d  lq/kkj kRed  dn e mB ku kA 
oLr qr% laxB u  d k j .ku hfrd  ewY;kadu  fdlh d kfeZd d s fu ’ikn u  ewY;kadu 

d s leku  gh gksr k gSA bld s } kj k ;g Kkr  fd ;k tkr k gS fd  laxB u  us fu /kkZfj r 
vof/k esa viu s mn ~ns”;ksa o vkof/kd  y{;ksa d h izkfIr d h fn ”kk esa fd r u k lkFkZd 
iz;kl fd ;k gSA 

j .ku hfrd  ewY;kadu  O;kikj t xr  esa r qyu kRed  #i ls ,d  u ;k fo’k; gSA 
bDd hloha ln h esa lwPku k vkSj  r du hd  d s {ks= esa r hoz ifj orZu ds QyLo#i O;kikj 
t xr  d ks xykd kV  izfr;ksfxr k r Fkk vUrj kZ’V ªh; n ckoksa d k lkeu k d ju k iM+k gSA 
bu d k lkeu k dju s d s fy, j .ku hfrd  iz;klksa d ks fd ;k t ku k vfu ok;Zr k cu  x;k 
gSA j .ku hfrd  ewY;kad u  d h vko”;d r k fu Eu  d kj .kksa ls gksr h gS& 
1 - O;kolkf;d okr koj .k esa u kVd h; ,oa r hoz ifj orZu ksa ds d kj .k fu .kZ;u 

n q: g izfØ;k cu  x;k gSA 
2 - O;kikfj d  u hfr ;ksa esa fu j Urj  fu xj ku h r Fkk lq/kkj  d h vko”;d r k gks xbZ gSA 
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3 - QS”ku  esa r hoz cn yko d s d kj .k mRikn  “kh?kz vizpfyr  gks t kr s gSa ft u esa 
cn yko d h vko”;dr k gksr h gSA 

4 - ckt kj  esa oSd fYid  mRikn ksa  r Fkk izfØ ;kvksa d s vku s  d s d kj .k miHkksDr k ds 
Ø ; O;ogkj  esa ifj or Zu  vk;k gSA 

5 - lekt  esa f”k{kk] LokLF;] i;kZoj .k vkfn  d s izfr  t kx: dr k r Fkk ljd kj ksa 
} kj k u hfr ;ksa esa ifj or Zu  ds d kj .k O;kikfjd  laxB u ksa d ks Hkh viu h u hfr ;ksa 
esa fu j Urj  cn yko dj u k iM+r k Gsa  

6 - u hfr ;ksa d ks cu ku s r Fkk fØ ;kfUor  dj us d s fy, vYi le; feyu kA 
dlkSVh& 

izR;sd  laxB u  viu h vko”;d r kvksa r Fkk ckt kj  d h n ”kkvksa d s vk/kkj  ij  
j .ku hfr  d k ewY;kad u  d jr k gSA blds fy, og f of”k’V  fu ;eksa d k ikyu  dj 
ldr k gSA laxB u  fofHkUu d lkSfV;ksa ij  ij [k dj  ;g t kuu k pkgr k gS fd  og 
viu h ;kstu kvksa esa d gkWa r d  lQy j gk gSA fj pMZ #easYV  us j .ku hfr  ewY;kad u d h 
pkj  d lkSfV ;ksa1 d k o.kZu  fd ;k gS& 
1 - fu j Ur jr k 
2 - vu qdwyr k 
3 - O;ogk;Zr k 
4 - ykHkizn r kA 
1 - fujUrjrk& j .ku hfr blizd kj  d h gksu h pkfg, ft lesa fu jar jr k dk xq.k 

gks vFkkZr ~ ft Ugasa ykxw d j u s esa fd lh izd kj  d k fookn vFkok oSeu L; u  gksA 
j .ku hfrd  vfLFkj r k d h igpku  d s fy, fu Eu  fu ;e gSa& 

• ;fn  O;fDr ;ksa esa ifj or Zu  d s mij kUr  Hkh izcU/kd h; leL;k ;Fkkor 
gks r Fkk t c leL;k O;fDr vk/kkfj r  u  gksd j  fo’k; vk/kkfj r  gksA 

• ;fn  laxB u  ds ,d  foHkkx d h lQyr k vU; foHkkx d h vlQyr k 
d s : i esa izfr /ofur  gksA 

• ;fn  u hfr xr  leL;kvksa d ks lqy>kus d s fy, mPpr e izcU/k d s ikl 
Hkst u k iMs+A  

vPNh j .ku hfr  fu foZokn  r Fkk loZ&Lohd k;Z gksr h gS ft lds d kj .k ;g 
lEiw.kZ laxB u  esa r Fkk lHkh ifj fLFkfr ;ksa esa  leku  : i ls ykxw gk sr h gSA  

2 - vuqdwyrk& j .ku hfr  ,slh gksu h pkfg , ft lesa vkUr fj d  r Fkk oká  
okr koj .k esa gksu s okys ifj or Zu ksa d ks vklku h ls lek;ksft r  fd ;k t k ldsA 
lekt  r Fkk vFkZO;oLFkk fu j Urj  ifj orZu ”khy gSa rFkk fofHkUu  d kj d ksa l s 
izHkkfor  gksr h gSaA bu  ifj or Zu ksa d ks lek;ksft r dj rs gq, laxB u d ks mlds 
mn ~ns”;ksa esa  lQyr k fn yku s okyh u hfr  gh mfpr  j .ku hfr  eku h t kr h gSA 

3 - O;ogk;Zrk& j .ku hfr blizd kj  d h gksu h pkfg, ft lesa laxBu  d s 
lalk/ku ksa d k vu qdwYkr e mi;ksx gks ld sA u  r ks lalk/ku  viz;qDr  j gu s 
pkfg, vkSj  u  gh mu d k vfr ”kks’k.k fd ;k t ku k pkfg,A j .ku hfr  d ks laxBu 
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esa miyC/k HkkSfr d ] eku oh; r Fkk foRr h; lalk/ku ksa d s vu qd wYk gksu k pkfg, 
r Fkk bu esa gksu s okys i fj or Zu ksa d ks lek;ksft r  dj us esa  l{ke gksu h pkfg,A  

4 - ykHkiznrk& j .ku hfr  d k ewY;kad u  djr s le; ;g ns[kk t ku k pkfg, 
fd  ;g laxB u  d ks ykHkizn r k izn ku  d jr h gksA ;g n s[kk t ku k pkfg, fd  
lalk/ku ] ;ksX;r k r Fkk laxB u  d h izkfLFkfr  d s vk/kkj  ij  d qN u  d qN c<+r 
izkIr  gksr h gksA 

egRo& 
fd lh laxB u esa j .ku hfr  d s ewY;kadu  d k vFkZ ;g lqfu f”pr  dj u k gksr k gS 

fd  laxB u  vius y{;ksa d h izkfIr  esa fd r u k lQy gSA blds egRo d ks fu Eu fyf[kr 
fcUn qvksa esa of.kZr  fd ;k t k ldr k gS& 
1 - lalk/kuksa dk vuqdwyre mi;ksx& j .ku hfr  ds lkef;d  ewY;kad u  d k eq[; 

ykHk laxB u esa miyC/k HkkSfr d ] foRr h; o ekuo lalk/ku ksa d s vu qdwYkr e 
mi;ksx d ks lqfu f”pr  d ju k gksr k gSA ;fn  ewY;kadu  esa fd lh izd kj  d h 
vfu ;fer r k vFkok lalk/kuksa d s n q#i;ksx d h fLFkfr  ikbZ t kr h gS r ks r qj Ur 
fu okjd  mik;ksa } kj k ykHkizn r k d ks lqfu f”pr  fd;k tkr k gSA 

2 - leUo;u& j .ku hfr  ds ewY ;kad u  d s } kj k laxB u  viu s fofHkUu  foHkkxksa d s 
e/; leUo; cu kus d k iz;kl dj r k gSA u hfr ;ksa d h ,d #ir k r Fkk mld k 
fu ’B kiw.kZ fØ ;kUo;u  lHkh foHkkxksa r Fkk d eZpkfj ;ksa d ks lkFk ysd j  pyus e sa 
en n dj r h gSA fu j Ur j ewY;kad u ds ifj .kke Lo#i lkewfgd  mn~ns”;ksa d h 
izkfIr  lEHko gks ikr h gSA 

3 - eukscy esa o`f)& ewY;kad u o fu ;U=.k ds QyLo#i ,d vksj  d fe;ksa d ks 
n wj  d jus ij  cy fn ;k t kr k gS] ogha d eZB  o bZekun kj  d kfeZd ksa d ks 
izksRlkgu  Hkh izn ku  fd ;k t kr k gSA blls mu ds eu kscy esa o`f) gk sr h gS] o s 
vf/kd  d k;Z d ju s d ks izsfj r  gksr s gSa r Fkk mu d h d k;Z {ker k d k fod kl 
gksr k gSA 

4 - nkf;Ro fu/kkZj.k& ewY;kadu d s ifj .kkeksa es a fd lh izd kj  d h d eh feyus ij  
lEcfU/kr  d kfeZd ksa d s n kf;Ro d k fu /kkZj .k fd ;k t kr k gSA blls d kfeZd ksa 
d ks lrdZr kiwoZd  d k;Z dju s d h izsj .kk feyr h gSA fu;U=.k d h xfr fof/k ds 
d kj .k lq/kkj kRed  mik;ksa d ks viu ku k lEHko gksr k gS ft lls laxB Uk viu s 
y{;ksa d h izkfIr  esa lQy g ksr k gSA 

5 - fu’iknu ewY;kadu dk vk/kkj& j .ku hfrd  ewY;kadu  esa fofH kUu  lalk/ku ksa d s 
loksZRr e mi;ksx d ks lqfuf”Pkr  d jrs gq, mn ~ns”;ksa  d h izkfIr  d k iz;kl 
fd ;k t kr k gSA d kfEkZd Hkh laxB u  d s eku o lalk/ku  gSaA fu ’iknu  ewY;kadu 
fd lh laxB u esa d kfeZd ksa d s d k;ksaZ d k foospu ] fo”ys’k.k o ewY;kadu  d jds 
mlesa ld kj kRed  Åt kZ Hkj us d k iz;kl d jr k gSA blizd kj  fu ’ikn u 
ewY;kad u  d k vk/kkj  j .ku hfr d  ewY;kad u  gh gSA 

6 - fu.kZ;u dk vk/kkj& fu .kZ;u  ,d lr r izfØ ;k gSA izR;sd  fu .kZ; ds ckn 
mld k fØ;kUo;u  lqfu f”pr  fd ;k t kr k gSA ;g vko”;d  u gha gS fd 



�यावसाियक नीित व रणनीितक �ब�ध                    MCM-203 

mRrjk[k.M eqDr fo’ofo|ky;                                                          246 

 

fu .kZ; mlh : Ik esa izHkko”kkyh gks ft l : Ik esa lkspk x;k FkkA le;&le; 
ij  ;g t kuus d k iz;kl fd ;k t kr k gS fd  mDr fu .kZ; d s izHkkoksa d k 
vkd yu  dj rs gq, lq/kkj kRed  d n e mB k;s t krs gSa vFkkZr ~ u ;s fu .kZ; fy; s 
t krs gSaA blizd kj  j .ku hfrd  ewY;kad u laxB u  esa fu .kZ;u d k vk/kkj  cur k 
gSA 

13-3 j.kuhfrd ewY;kadu ds lgHkkxh i{kdkj 
j .ku hfr  lEiw.kZ laxB Uk d s fy, cu kbZ t kr h gS r Fkk blls leLr  lEcfU/kr 

fgr /kkjd  izHkkfor  gksr s gSaA blfy, j .ku hfrd  ewY;kad u  esa fofHkUu  i{kd kj ksa d ks 
lgHkkxh cu k;k t kr k gS& 

j .ku hfrd  ewY;kadu  ds lgHkkxh i{kd kj 
 

   
 
va”k/kkjd   funs”kd e.My    eq[; dk;Zdkjh    YkkHk dsUnz   foHkkxh; izcU/kd vU; i{kdkj 

1 - va”k/kkjd& va”k/kkj d  fd lh Hkh d Eiu h ds Lokeh gksr s gSaA os d Eiu h ds fy, 
,d  fn ”kk r ; dj rs gSaA d Eiu h d h lan `f’V  ds fu /kkZj .k esa mu d h izeq[k 
Hkwfed k gksr h gS vr% j .ku hfr  d s ewY;kad u esa Hkh mudh Hkwfed k egRoiw.kZ gks 
t kr h gSA d Eiu h ds fd lh Hkh j .ku hfr d fu .kZ; d k lcls vf/kd  izHkko 
va”k/kkj d ksa ds fgr ksa ij  gh iM+r k gS vr% va”k/kkj d ksa dks j .ku hfrd  fu .kZ;ksa ds 
ewY;kad u  d k vf/kd kj  gksr k gSA 

2 -  funs”kd e.My&  d Eiu h ds laPkkyu  d k izR;{k mRr jn kf;Ro mlds 
fu ns”kd  e.My ij  gh gksrk gS D;ksafd  os gh d Eiu h d h u hfr ;ksa d k fu /kkZj .k 
d jr k gS r Fkk mld s fØ ;kUo;u  d h O;oLFkk d jr k gSA fd lh izd kj  d h 
vlqfo/kk d h fLFkfr  esa fu ;U=.kkRed  mik; Hkh fu n s”kd  e.My d h lHkkvksa 
esa gh fu /kkZfj r  fd ;s t krs gSaA vr % j .ku hfr d  ewY;kad u  d k d k;Z funs”kd  
e.My d s } kj k gh izHkkoh < ax ls fd ;k t k ld r k gSA vu sd  laxB u ksa esa r ks 
lq”kklu  r Fkk j .ku hfrd  fu nsZ”ku  d k d k;Z Lo;a fun s”kd  e.My gh fd ;k 
t kr k gSA 

3 - Ekq[; dk;Zdkjh& dqN laxB u ksa esa fu n s”kd  e.My Lo;a ewY;kad u  o fu ;U=.k 
izfØ ;k esa lgHkkxh u gha cur k oju ~ d Eiu h d k eq[; d k;Zd kj h vf/kd kj h gh 
bl n kf;Ro d k fu oZgu  d jr k gSA og izR;{k #i ls leLr  iz”kklfud 
fØ ;kvksa d k lapkyu  d jrk gS r Fkk muds lqpk# : Ik ls lEiUUk d j kus e sa 
mld k gh fu nsZ”ku  gksr k gS vRk% fu ;U=.k o ewY;kad u  ds mRr j n kf;ROk d k 
Hkh og gh fu oZgu  dj  ld r k gSA funs”kd  e.My d soy eq[; d k;Zd kj h 
vf/kd kj h ds d k;ksaZ d k ewY;kad u  djr k gSA 

4 - YkkHk dsUnz& lHkh o`gn  laxB u  vius O;kikj  d k bl izd kj  lapkyu  
d jrs gSa fd  mUgsa vyx &vyx Lr j ksa ij  ykHk d h x.ku k dj us r Fkk 
r nu qlkj  iz”kklu  d ks n q#Lr  d jus es a vklku h gks  l d sA izR;sd  y?kq O;kikj 
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bd kbZ ¼,l0 ch0;w0 ½ d s Lr j ij  ykxr  o ykHk  d h leh{kk d h t kr h gS r Fkk 
d gha Hkh izfr dwYk fLFk fr  g ksu s ij  vfoyEc lq/kkj kRed  d k;Zokgh d h t krh 
gSA ykHk d sUn z ds vf/kd kfj ;ksa j .ku hfrd  ewY;kad u  d h izfØ ;k lfEefyr 
fd ;k t ku k laxBu  ds lHkh fgr /kkj d ksa d s fy, mi;ksx h gksr k gSA  

5 - foHkkxh; izcU/kd& lEiw.kZ laxB u  d k O;kikj  fofHkUu  foHkkxksa es a foHkDr  
gksr k gSA izR;sd  foHkkx ekyk esa eksr h d h HkkWafr  ,d  n wljs d k lg;ksxh vkSj 
iwj d  gksr k gSA fd lh ,d d s Lr j  ij  lEkL;k vkus ij  bld k izHkko iwj s 
laxB Uk ij  iM+r k gSA foHkkxh; izcU/kd  gh lcls lV hd  lwpu k miyC/k 
d j kr s gSa r Fkk bud h laLr qfr  lcls vf/kd  izHkko”kkyh gksr h gS vr % foHkkxh; 
izcU/kd ksa d ks j .ku hfrd  ewY;kad u  o fu;U=.k d h izfØ;k esa lfEefyr  fd ;k 
t kr k gSA 

6 - vads{k.k lfefr& dqN laxB u  funs”kd  e.My vFkok eq[; d k;Zd kj h 
vf/kd kj h ds } kj k fu feZr  vad s{k.k lfefr ;ksa d ks lax B u  d h xfr fof/k;ksa d s 
fu j Ur j fun sZ”ku  d k n kf;Ro Hkh izn ku  dj  n sr k gSA lsch ds fyfLV ax 
le>kSr k d s vu qPNsn  4 9  d s vu qlkj  Hkkj r  d h lkoZt fud  /kkfj r  d Eifu ;ksa 
d s izHkko”kkyh fu xfer  lq”kklu  ds fy, xfr fof/k;ksa e sa  vf/kd  ikj n f”kZr k ds 
} kj k j .ku hfrd  ,oa d k;kZRed  fu ;U=.k lqfu f”pr  fd ;k t kr k gSA2 

7 - vU; i{kdkj& mij ksDr  d s vfr fj Dr  vU; vu sd  i{k gksr s gSa t ks laxB Uk 
d ks j .ku hfr d  fu ;U=.k esa lgk;r k dj rs gSaA bu esa d Eiu h d s lfpo] 
ys[kkd kj ] foRr h; fu ;U=d vkfn  izeq[k Hkwfed k d k fu okZg d jr s gSaA laxBu  
d ks lokZf/kd  izHkkfor  dju s okys r Fkk izHkkfor  gksu s  okys i{kd kj  mlds 
xzkgd  gSaA ;|fi xzkgd  lh/ks r kSj  ij  ewY;kad u  esa lfEefyr  u gha gksr s gSa 
fd Urq muds vu qHkoksa RkFkk d fBu kb;ksa d k ykHk ysd j fu ;U=.k fd ;k t kr k 
gSA  

13-4 ewY;kadu ds vojks/kd rRo 
ewY;kad u  fdlh Hkh u hfr xr izfØ ;k d k lcls egRoiw.kZ Hkkx gksr k gS D;ksafd  

blh ds } kj k laxB u viu h u hfr  d h izHkko”khYkr k d k ekiu  dj r k gSA ;g ,d 
pqu kSr hiw.kZ d k;Z gS r Fkk FkksM+h lh Hkh vlko/kku h ls blds ifj .kke xEHkhj  gks l drs 
gSaA ewY;kad u  ds voj ks/kd  r Ro fu Eu fyf[kr  gSa& 
1 - xR;kRedrk (Dynamism)& 

ewY;kad u  d s vUr xZr  fofHkUu  O;fDr ;ksa o foHkkxksa d s iz;klksa d k laxBu  d h 
u hfr ;ksa d s ifj izs{; esa ij h{k.k fd ;k t kr k gSA bl d k;Z esa lcls cM+h d fB ukbZ 
ifj fLFkfr ;ksa d h xR;kRedr k gSA O;kikfjd  ifj fLFkfr ;ksa esa fu j Urj  ifj orZu  gksr k 
j gr k gSA ;g ifj orZu  j ktu hfrd ] vkfFkZd ] HkkSxksfyd  vFkok vU; fd lh ifj or Zu ls 
izHkkfor  gks ld r k gSA fofHkUu  LFkku ksa r Fkk O;fDr ;ksa d s fy, mifL Fkr  ifj fLFkfr ;k sa 
d k fd lh ,d fu f”pr  eku d ds vk/kkj  ij  ewY;kadu  d ju k ,d d fB u d k;Z gS 
r Fkk blesa =qfV  d h lnSo lEHkkou k cu h j gr h gSA 
2 - ewY;kadu ds izfr vlfg’.kqrk (Intolrance Towards Evaluation)& 
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izk;% laxBu ksa esa ;g lkekU; izo`fRr  ikbZ t kr h gS fd foHkkxh; izcU/kd  r Fkk 
d kfeZd  j .ku hfrd  ewY;kad u  ds izfr  ,d  foj ks/kkRed  O;ogkj  izd V  d jrs gSaA mUgsa 
yxr k gS fd mud h O;kogkfj dr k] j pu kRedr k r Fkk lgtr k ij  bld k foij hr 
vlj  iM+r k gSA mPp izcU/ku  ds fu ;U=.kkRed  O;ogkj  d k LoHkkfod  foj ks/k d jr s 
gq, os ewY;kad u  ds izfr  fon zksgkRed  izfr fØ;k izd V  d j  ldrs gSaA bl O;ogkj d k 
lkeu k d jus d s fy, izcU/ku  r Fkk d kfeZd ksa ds e/; lkSgkn Ziw.kZ lEcU/k LFkkfir  dju k 
vPNk eku k t kr k gSA 
3 - fu;U=.k dh lhek,a (Limitations of Control) & 
LoHkko d h n `f’V  ls fu ;U=.k ,oa eu kscy ij Lij  foj ks/kh “kCn  gSaA eu kscy  esa  t gkWa 
ld kj kRedr k gS ogha fu ;U=.k esa u d kj kRedr k d k Hkko Nqik gksr k gSA eu kscy  ds 
} kj k d kfeZd  d h mRikndr k esa fd lh Hkh  Lr j  r d o`f) d h t k ld r h gS fd Urq 
fu ;U=.k d h viu h lhek,a gksr h gSaA ,d  Lr j ls vf/kd  fu ;U=.kkRed  mik; d ju s 
ij  fon zksg d k Hk; j gr k gSA vr % fu ;U=.k ds fy, Ø fed #i ls] d kfEkZd ksa d h 
lgefr  ds lkFk o mUgsa  lfEefyr  d jr s gq, mik; viu k, t ku s pkfg,A  
4 - ewY;kadu dh pqukSfr;kWa (Challenges of Evaluation)& 

ewY;kad u  ,d  t fV y izfØ ;k gSA bld s ek=kRed  i{k d k gh vkd yu  fd lh 
fof/k ls fd ;k t k ldr k gS fd Ur q xq.kkRed i{k d k vkd yu  fd lh lw= } kj k u gha 
fd ;k t k ld r kA vyx&vYkx i|fr  ds iz;ksx ls fHkUu  ifj .kke izkIr  gks ldr s gSaA 
blds fy, foosd ”khyr k d h vko”;d r k gksr h gSA izR;sd  O;fDr ] n y vFkOkk foHkkx  
d k vkd yu  r Rd kyhu  ifjfLFkfr ;ksa r Fkk iwoZ vu qHkoksa d s vk/kkj  ij  fd ;k t kr k gSA 
ewY;kad u  eas fd lh izd kj  d h vlko/kku h gksu s ij  d kfeZd d k eu kscy fxj us dh 
laHkkou k j gr h gSA 
5 - vYidkyhu miyfC/k;ksa dks izeq[krk (Weight to Short-term 

Achievements)& 
j .ku hfrd  ewY;kad u  d h fofHkUUk fof/k;kWa fd lh u hfr  vFkok d k;Z ds fd lh 

fof”k’V  vof/k esa mi yfC/k  d k vkd yu  djr h gSaA izk;% n h?kZd kyhu  ifj .kkeksa d h 
blesa vu n s[kh d j  n h t krh gSA bld s d kj .k lEcfU/kr  foHkkxh; izcU/kd  o d kfeZd 
Hkh vYid kyhu  ifj .kkeksa d h izkfIr  esa gh v f/kd  #fp ysr s gSa ft u d s d kj .k laxB u 
d ks viu s O;kid  fgr ksa ls gkFk /kksu k iM+ ldr k gSA vr % mPp izcU/k d ks ewY;kad u 
esa vko”;d  lko/kku h d k lkeu k dj u k iM+r k gSA 

13-5 izHkko”kkyh ewY;kadu ds vko”;d rRo 
j .ku hfrd  ewY;kad u  d h izHkko”kkyh cu kus d s fy, fd lh laxBu  d ks 

fu Eu fyf[kr  vko”;d  r Roksa d ks /;ku  esa j [ku k pkfg,& 
1 - ewY;kad u  d h iz.kkyh laxB u  ds ewy LoHkko r Fkk d k;Z ds vu q#i gksu h 

pkfg,A  
2 - ewY;kad u  esa vYid kyhu  o n h?kZd kyhu  Yk{;ksa d h izkfIr  d s fy, vko”;d  

eku d ksa d ks lfEEkfyr  fd ;k t ku k pkfg,A 
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3 - ewY;kad u  esa lwpu kvksa d k ek=k vR;f/kd  u gha gksu h pkfg, D;kasfd  vf/kd  
lwpu k,a v#fp mRiUu  d jr h gSaA  

4 - ek=kRed  RkFkk xq.kkRed  n ksu ksa izd kj  d h lwpu kvksa d ks lfEEkfyr  fd ;k t ku k 
pkfg, r Fkk ifj ek.kkRed  lwpu kvksa d k feyku  xq.kkRed  lwpu kvksa d s lkFk  
fd ;k t ku k pkfg,A 

5 - lwpu kvksa d k ij h{k.k d jds mld h lR;r k d h t kWp d h t ku h pkfg, D;ksafd  
v”kq)] viw.kZ vFkok =qfV iw.kZ lwpu k d s d kj .k ifj .kke izHkkfor  gks ld rs gSaA 

6 - j .ku hfrd  ewY;kad u  esa u hfr xr  fo’k;ksa d ks lfEefyr fd ;k t ku k pkfg,A 
O;fDr xr miyfC/k;ksa vFkok vlQyr kvksa d h vis{kk lkewfgd  ifj .kkeksa ij 
fopkj  fd ;k t ku k pkfg,A 

7 - ewY;kad u  esa ;FkklEHko eu kscy c<+ku s ds mik; gksu s pkfg, r Fkk n .MkRed 
mik;ksa d ks U;wu r e Lr j  ij  j [kk t ku k pkfg,A n .MkRed  mik; r u ko d ks 
t UEk nsr s gSa ft u d k n wj xkeh ifj .kke laxB u  ds fy, ? kkr d  gks ldr k gSA 

13-6 fu;U=.k dh vko”;drk o izdkj 
O;kikj  u hfr  d ks laxB u  dh vko”;d r kvksa d s vu q#i foU;kflr  fd;k t kr k 

gS r Fkk ;FkklEHko mu d s f u ekZ.k esa leLr  lko/kkfu ;ksa d k ikyu  Hkh  fd ;k t krk gS 
fd Urq ;g vko”;d  u gha fd  vPNh O;kikj  u hfr  d s vPNs ifj .kke Hkh  izkIr  gksaA  
blds fy, laxB u  d ks u hfr ;ksa d s lkef;d  ewY;kad u d ju s r Fkk lq/kkj kRed  mik; 
viu kus d h vko”;d r k gksr h gSA 

lq/kkj kRed  mik;ksa esa eq[;r % n ks izd kj  d s fu ;U=.kksa  d ks lfEefyr  fd ;k 
t kr k gS& 
1 - j .ku hfrd  fu ;U=.k] r Fkk 
2 - d k;kZRed  vFkok ifj pkyu kRed  fu ;U=.kA 

j .ku hfrd  fu ;U=.k d s vUr xZr  laxB u d h u hfr;ksa d k fØ ;kUo;u  d h 
izfØ ;k ds le; esa gh ewY;kad u  fd ;k t kr k gS r Fkk fd lh izd kj  d h folaxfr  gksu s 
ij  r qj Ur  gh lq/kkj kRed  dn e mB k;s t krs gSaA bl izd kj  j .ku hfrd  fu ;U=.k fd lh 
laxB u  esa vykeZ d h r j g d k;Z d jr k gS t ks laxBu  d ks mld s [krj ksa d s izfr  
vkxkg d jr k gSA blesa oká  r Fkk vkUr fjd  n ksu ksa izd kj  d s izHkkod kj h r Roksa d ks 
lfEefyr  fd ;k t kr k gSA  

d k;kZRed  vFkok ifj pkyukRed  fu ;U=.k esa u hfr ;ksa  d ks mfpr  izd kj  ls 
ykxw d ju s ij cy fn ;k t kr k gSA bUgsa iwoZ fu /kkZfjr  d k;ZØ eksa ds ek/;e ls ykxw 
fd ;k t kr k gSA bld s vUr xZr  ctV j h fu ;U=.k] xq.koRr k fu ;U=.k] lkexzh 
fu ;U=.k] ykxr  fu;U=.k vkfn  mik;ksa d ks lfEEkfyr  fd ;k t kr k gSA d k;kZRed 
fu ;U=.k vkUr fjd  izfØ ;k gS r Fkk blesa oká  r Roksa d ks /;ku  esa u gha j [kk t kr k gSA 

j .ku hfrd  r Fkk d k;kZRed  fu ;U=.k esa fu Eu fyf[kr  vUr j  gSa& 
Øekad vUrj dk vk/kkj j.kuhfrd fu;U=.k dk;kZRed fu;U=.k 

1 mn ~ns”; bld k izeq[k mn ~ns”; bld k mn~ns”; ;g 
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u hfr ;ksa d h 
mi;ksfxr k d k 
ij h{k.k dju k r Fkk 
;g t kWapu k gS fd 
u hfr ;ksa d k 
fØ ;kUo;u  laxBu 
d ks lgh fn ”kk esa ys 
t k j gk gSA 

n s[ku k gS fd  laxB u 
viu h fu /kkZfjr  u hfr ;ksa 
d k fØ ;kUo;u  B hd 
izd kj  dj  j gk gSA 

2 fu ;U=d  
vf/kd kj h 

j .ku hfrd  fu;U=.k 
mPpr e izcU/ku  } kj k 
fd ;k t kr k gSA 
 

d k;kZRed  fu ;U=.k d k 
d k;Z izcU/ku  ds lHkh 
Lr j ksa ij  fd ;k t kr k 
gSA mPpr e izcU/ku 
viu s e/;e o fu Eu 
izcU/ku vf/kd kfj;ksa ds 
ek/;e ls d k;Z 
lEikfn r  d jr k gSA 

3 eq[; fo’k; j .ku hfrd  fu;U=.k 
d k eq[; d k;Z 
laxB u  d ks lgh fn ”kk 
izn ku  dj u k gksr k gSA 

d k;kZRed  fu ;U=.k d k 
eq[; d k;Z laxB Uk 
} kj k fu /kkZfjr  u hfr ;ksa] 
;kst u kvksa r Fkk eku d ksa 
d ks lgh izd kj  ls 
ykxw d j rs gq, mfpr 
ifj .kke izkIr d ju k 
gSA 

4 okr koj .k ;g vkUr fj d  r Fkk 
oká  okr koj .k ls 
lEcfU/kr  gSA 

;g dsoy vkUr fjd 
okr kj .k ls gh izHkkfor 
gksr k gSA 

5 r du hd ksa d k 
iz;ksx 

blds vUr xZr 
okr koj .k d k lw{e 
ij h{k.k ¼LdSfuax½] 
lwpu k laxzg.k] iz”u 
fu /kkZj .k r Fkk 
iqu %ij h{k.k t Sls 
r du hd h mid j .kksa 
d k iz;ksx fd ;k t kr k 
gSA 

d k;kZRed  fu ;U=.k esa 
ct V ] vuqlwph] 
r qyu kRed  fo”ys’k.k] 
j gfr ;k fu ;U=.k] 
mn ~ns”; } kj k izcU/ku 
¼,e0 ch0 vks0 ½ vkfn  
mid j .kks d k mi;ksx 
fd ;k t kr k gSA 

6 le;kof/k j .ku hfrd  fu;U=.k 
n h?kZ vof/k ds fy, 

d k;kZRed  fu ;U=.k d k 
mi;ksx vYid ky d s 
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ykxw fd ;k t kr k gSA fy, fd ;k t kr k gSA 
izk;% bld h vof/k ,d 
o’kZ vFkok mlls d e 
gksr h gSA 

7 lwpu k lkexzh j .ku hfrd  fu ;U=.k esa 
,sfr gkfld  ,oa 
or Zeku  izxfr  ls 
lEcfU/kr  lwpu kvksa 
d ks lfEefyr  fd;k 
t kr k gSA 

d k;kZRed  fu ;U=.k esa 
izk;% ,sfr gkfld 
lwpu kvksa d k mi;ksx 
fd ;k t kr k gS vFkkZr~ 
O;r hr  vof/k d h 
lwpu kvksa d k fo”ys’k.k  
fd ;k t kr k gSA 

8 yksp”khyr k  j .ku hfrd  fu;U=.k 
ykspiw.kZ gk sr k gS r Fkk 
le; ,oa ifj fLFkfr 
d s vu qlkj blesa 
ifj orZu  fd;s t k 
ldr s gSaA 

d k;kZRed  fu ;U=.k 
izk;% d e ykspiw.kZ 
gksr k gSA blesa ft u 
eku d ksa d ks r ; fd ;k 
t kr k gS] mud k ikyu 
n <̀ +r kiwoZd  fd ;k t kr k 
gS r Fkk fd lh izd kj 
d h folaxfr  gksus ij 
d kjZokbZ d h t kr h gSA 

 

13-7 j.kuhfrd fu;U=.k dh rduhd 
laxB u esa u hfr;ksa d k fu ekZ.k r Rd kyhu  ifj fLFkfr ;ksa r Fkk LFkkfir  ekU;r kvksa 

d s vk/kkj  ij fd ;k t kr k gS r Fkk bld k fØ ;kUo;u fofHkUu  pj .kksa esa fd ;k t kr k 
gSA u hfr;ksa ds fu ekZ.k r Fkk fØ ;kUo;u  ds chp ,d vUrj ky gksr k gS t ks vusd 
fopyu ksa d ks t Ue nsr k gSA okafNr  ifj .kkeksa d h izkfIr ds fy, u hfr ;ksa d k ewY;kad u 
r Fkk r n ksij kUr  fu;U=.k lEcU/kh fØ ;k,a d ju h gksr h gSaA j .ku hfr d  fu ;U=.k dh 
r du hd ksa d ks n ks oxkZsa es a foH kkft r  fd ;k t k ld r k gS& 
1 3-7-1 ewY;kad u  rdu hd ] r Fkk 
1 3-7-2 ifj pkyu kRed  fu ;U=.k 

j .ku hfrd  fu ;U=.k d h rdu hd 
 
ewY;kad u  rdu hd    ifj pkyu kRed  rdu hd 
   
izkd Yiu k fu ;U=.k 
d k;kZUo;u  fu;U=.k 

       j .ku hfr d  fu xj ku h    vkUr fjd  fo”ys’k.k  
       fo”ks’k lr d Zr k fu;U=.k    r qyu kRed  fo”ys’k.k 
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       j .ku hfr d  mNky fu ;U=.k   foLr `r  fo”ys’k.k 
       n kf;Ro d sUn z     ct Vj h fo”ys’k.k 
             “kwU; vk/kkfj r  ct Vu 
             vU; r du hd 

13-7-1 ewY;kadu rduhd&  
t h0  Js;kWx ,oa ,p0  LV su eSUk d s vu qlkj  j .ku hfrd  fu ;U=.k d h pkj 

vk/kkj Hkwr  rd u hd  gSa& 
izkd Yiu k fu ;U=.k] d k;kZUo;u  fu ;U=.k] j .ku hfrd fu xj ku h r Fkk fo”ks’k lrd Zr k 
fu ;U=.kA  
vU; fo} ku ksa us blds vfr fj Dr  Hkh dqN rd u hd ksa ¼;Fkk& j .ku hfr d mNky dsUn z] 
n kf;Ro dsUn z vkfn ½ d k mYys[k fd ;k gSA lkekU;r % j .ku hfrd  fu ;U=.k ds fy, 
fofHkUu  laxB u ksa } kj k viu kbZ t kus okyh izpfyr  r duhd  fu Eu fyf[kr  gSa& 
1- izkdYiuk fu;U=.k ¼Premise Control½& 

izR;sd  laxB u  fdlh fof”k’V  vo/kkj .kk ij  vk/kkfjr  gksr k gSA bld h leLr 
u hfr ;kWa blh d s vk/kkj  ij  fu feZr  d h t kr h gSaA f d lh Hkh u hfr  d s lEcU/k esa 
v/;;u  d ju s ds fy, bu  izkd Yiu kvksa  d ks /;ku  esa j [kk t ku k pkfg,A laxB u ds 
u hfr  fu /kkZj d vf/kd kfj;ksa d k ;g dr ZO; gS fd os laxB u  d k lapkyu  fu /kkZfjr 
izkd Yiu kvksa d s vk/kkj  ij d jasA ;fn  d Hkh ;g izrhr  gksr k gS fd  laxBu  }kj k 
Lohd kj  d h xbZ izkd Yiu k,a d kykr hr  gks xbZ gSa v Fko k fLFk fr ;ksa es a ifj or Zu  gksu s ds 
d kj .k mud k izHkko d e gks x;k gS r ks mu esa ifj or Zu  fd ;k t k ldr k gS fd Urq 
u hfr ;ksa d k izkd Yiu k ds vu q#i gksu k vfu ok;Z gSA blizd kj  laxB Uk d h izkd Yiu k,a 
mld h u hfr ;ksa ij  fu ;U=.k d k vk/kkj  cur h gSaA 
2- dk;kZUo;u fu;U=.k ¼Implementation Control½& 

j .ku hfr d k d k;kZUo;u  vu sd  ;kst u kvksa] d k;ZØ eksa] ifj ;kstu kvksa vkfn  ds 
ek/;e ls fd ;k t kr k gSA d k;kZUo;u  fu;U=.k ds vUr xZr  ;g t ku us d k iz;kl 
fd ;k t kr k gS fd mDr  lHkh iz;kl laxBu  d ks lgh fn ”kk esa ys t kus esa leFkZ gSa 
vFkok u ghaA izR;sd  ;kstuk d k ewY;kad u fd ;k t krk gS r Fkk ;g fu /kkZfjr  fd;k 
t kr k gS fd  mDr  ;kst u k vius iz;klksa esa d gkWa rd  lQYk gqbZ gSA d qN laxB u 
;kst u k ds ewY;kad u  gsr q fu;U=.k fcUn q r; dj rs gSa r Fkk mu  fcUn qvksa d s Lr j  r d 
;kst u k d h lQyr k d ks lqfu f”pr  d jr s gSaA ;kst ukvksa d k lQy fØ ;kUo;u gh s 
laxB Uk d h lQYkr k d k izrhd  gksr k gSA 
3- j.kuhfrd fuxjkuh ¼Strategic Surveillance½& 

j .ku hfrd  fu xj ku h fu;U=.k d h ,d  ,slh rd u hd  gS ft lesa lEiw.kZ laxBu  
d ks bl izd kj fu xj ku h esa j [kk t kr k gS fd  leLr vkUr fjd  ,oa oká ?kVu kvksa d s 
laxB u ij gksu s okys izHkko d k vkd yu  fd ;k t k ldsA t s0 ,0  fi;lZ II ,oa 
vkj 0 ch0  j kWfculu  ds vu qlkj & ¼j .ku hfr d  fu xj ku h½--- d Eiu h d s vUnj  r Fkk ckgj 
d h mu lHkh xfr fof/k;ksa d h foLr r̀  Ja[kyk ij  fuxj ku h j [ku s ds fy, fo”ks ’kr% 
cu kbZ t kr h gS t ks d Eiu h d h j .ku hfr  d ks [krj k igqWapk ld r h gSA4 fof”k’V  
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lwpu kvksa d s vk/kkj  ij mu {ks=kas d ks fpfUgr  fd ;k tkr k gS ftud h lr r fu xj ku h 
d s } kj k laxB u vius fu /kkZfj r y{;ksa d ks izkIr dj  ldr k gSA ;g Hkh t ku uk 
vko”;d  gS fd  d kSu  ls vkUr fjd  vFkok oká  d kjd  ,sls gSa t ks laxB u  d h y{; 
izkfIr  esa ck/kd  fl) gks ld rs gSaA  
4- fo”ks’k lrdZrk fu;U=.k ¼Special Alert Control½& 

laxB u d ks vkd fLed r kvksa d k lkeu k d jus d s fy, fo”ks’k lrd Zr k d k 
ikyu  d ju k gksr k gSA fd lh Hkh vLoHkkfod  ifj fLFkfr  esa laxB u  d ks ;fn ;g 
vu qHko gksr k gS fd laxB u viu s y{;ksa d ks izkIr  d ju s esa lQy u gha gks ldsxk r ks 
og vkd fLed  ;kst u kvksa dks vey e sa y kr k gSA 
5- j.kuhfrd mNky fu;U=.k ¼Strategic Leap Control½& 

vk/kqfu d  ;qx izfr Li/kkZ d k ;qx gSA blesa vfL Fkj r k rFkk vkd fLEkd r kvksa d k 
iy&iy lkeu k d jr k iM+r k gSA bu vfLFkj r kvksa dk lkeu k d ju s ds fy, ft u 
;kst u kvksa d ks cu k;k t kr k gS os vpku d  vizpfyr  gks t kr h gSA ,slh fLFkfr  esa r hoz 
ifj orZu ”khy fu ;U=.k ;kst u k ykxw d h t kr h gSA bu  iz;klksa e sa fu Eu fyf [kr 
lfEefyr  gSa& 

• j.kuhfrd fo’k; izcU/ku ¼Strategic Issue Management½& blds 
vUr xZr  fdlh fo”ks’k fo’k; vFkok lEkL;k d ks ysd j  fof”k’V 
j .ku hfr rS;kj d h t kr h gS ft lds vUr xZr  lHkh lEHkkfor  fod Yiksa 
ij  fopkj  fd ;k t kr k gSA leL;k mRiUu  gksu s ds n ”kk esa r qj Ur 
fu j kd j .k lEHko gks t kr k gSA p;fu r  leL;k ij  fu j Ur j  fu xkg 
cu h j gr h gS ft lls fd  mld k r Rd ky fu okj .k gks ld sA 

• fLkLVe ekMfyax¼System Modeling½& d EI;wV j  vk/kkfj r  ekMy ds 
ek/;e ls laxB u viu h fof”k’V r kvksa r Fkk okr koj .k ij fu ;U=.k 
j [kr k gSA og O;kikj ds okr koj .k esa ifj or Zu  ds d kj.k laxB u ij 
gksu s okys izHkkoks a d k vkd yu  d jr k gS r Fkk leL;kvksa d s vfxze  
lek/kku  ds fy, r S;kj h djr k gSA 

• j.kuhfrd {ks= fo”ys’k.k ¼Strategic Field Analysis½ & bl iz.kkyh 
esa O;kikj  ls lEcfU/kr  fofHkUUk lgd k;kZsa d h izd `fr  d k v/;;u  r Fkk 
fo”ys’k.k fd ;k t kr k gS rFkk ;g t ku us d k iz;kl fd ;k t kr k gS 
fd  os okafNr  ek=k ls vf/kd  vFkok d e D;ksa gSa\ j .ku hfr d kj 
mij ksDr  {ks=ksa d s foLr kj  o lad qpu  ls ykHk mB ku s d k iz;kl d jrs 
gSaA 

• ifjn`’; ¼Scenario½& laxB u  esa mu  lHkh fo’k;ksa r Fkk okr koj .k 
lEcU/kh ekeyksa d ks lfEef yr  fd ;k t kr k gS ftud k lkeu k fudV 
Hkfo’; esa laxB u  d ks dj uk iM+ ld r k gSA bu  Hkkoh pqu kSfr ;ksa ds 
vk/kkj  ij  laxB u  d h or Zeku  fLFkfr  d k vkd yu  dju k r Fkk muls 
fu cVu s d s mik; [kkst u k fu ;U=.k izfØ;k d k Hkkx gSA 
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6- nkf;Ro dsUnz ¼Responsibility Centres½& 
laxB u  d ks fu ;U=.k d h n `f’V  ls fofHkUu  foHkkxksa es a  foHkkft r  dju k r Fkk 

mu ds ifj .kkeksa d h leh{kk dj us gsr q n kf;Ro dsUn zksa d h LFkkiu k d h t kr h gSA 
n kf;Ro d sUnz d s ek/;e ls laxB Uk O;kikj  ds fo d kl d h n ”kk d ks bl izd kj 
fu ;fU=r  d jr h gS t Sls d ksbZ d kj  pkyd  czsd ] fDyp o fx;j  d s } kj k viu h d kj 
d ks fu ;fU=r  d jr k gSA n kf;ROk d sUnz fofHkUu  izd kj  d s gks ld r s gSa& 

• ykxr dsUnz ¼Cost Centres½& fu ekZ.kh laxB u  izk;% viu s lEiw.kZ 
d k;Z d ks bl izd kj  foHkkft r  dj r h gS fd fofHkUu voLFkkvksa e sa 
mRikn u  d h ykxr  d ks t kWa p ld s r Fkk fd lh Hkh Lr j  ij  viO;; 
gksu s ij  mls r qj Ur  j ksd k t k ld sA ykxr  dsUn z u  gksu s ij  ;g 
t kuu k d fB u  gks t kr k gS fd  lEiw.kZ izfØ ;k esa fd l Lr j  ij  gqbZ 
vlko/kku h d s d kj .k laxBu  d k O;; Hkkj  c<+ x;k gSA blds fy, 
eku d  ykxr d ks mRikfn r bd kb;ksa ls xq.kk d jd s d qy foHkkxh; 
eku d  ykxr  Kkr  d h t kr h gS r Fkk okLr fod  ykxr  ls mld k 
fopyu  Kkr  fd ;k t kr k gSA 

• vkxe dsUnz ¼Revenue Centres½& izR;sd  mRikn  vFkok foHkkx d h 
vk; d hs xr  vof/k d h vk; ls r qyu k d h t kr h gS rFkk blesa gksu s 
okys fopyu ksa d s d kj .kksa d h t kWap d h t kr h gSA fd lh d kj  fu EkkZr k 
d Eiu h esa d kj  fcØ h d h vk;] ej Eer  o vu qj {k.k d h vk; r Fkk 
iqt ksZa d h fcØ h d h vk; d k fooj .k vyx&vyx j [kk t kr k gSA 
fd lh cgqmRikn h d Eiu h esa izR;sd  oLr q d h fcØ h d h vk; d ks 
vyx ls j [kd j  r qyu k d h t kr h gSA 

• O;; dsUnz ¼Expense Centres½& laxB u  d s eq[; O;;ksa d ks oxhZd `r 
d jds mu d k fooj .k r qyu kRed  #i ls rS;kj fd ;k tkr k gSA blds 
fopyu ksa d h leh{kk d h t kr h gSA ftu  O;;ksa d ks i`Fkd  fd ;k t ku k 
lEHko u gks mUkd h leh{kk vyx ls d h t kr h gSA Ekn okj ] 
mRikn okj  vFkok foHkkxokj  O;;ksa d h r qyu k o leh{kk ls bUgsa 
fu ;fU=r  d ju s esa lgk;r k feyr h gSA 

• ykHk dsUnz ¼Profit Centres½& YkkHk fd lh Hkh O;kikfjd  laxB u d k 
lcls egRoiw.kZ  fo’k; gks r k gSA mu  LFkyk sa ij  t gkWa YkkHk d k  
fu /kkZj .k fd ;k t k ld r k gS] ykHk fu /kkZj .k fcUn q cu k;s t krs gSa r Fkk 
fofHkUUk vof/k;ksa vFkok m Rikn ksa d s fy, YkkHk d h x.ku k dj ds 
r qyu k o leh{kk d h t kr h gSA 

• fuos”k dsUnz ¼Investment Centres½& O;kikj  esa /ku  d k fu os”k bl 
vk/kkj  ij  fd ;k t kr k gS fd  mlls fu os”kd  d ks vf/kd r e ykHk 
r Fkk o`f) izkIr  gksA laxB Uk mu  LFkyksa d ks fpfUgr  d jr k gS t gkWa ls 
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;g ykHk izkIr  gks ld r k gSA bl izd kj  fLFkfr ;ksa d k ij h{k.k dj us 
gsr q fu os”k d sUn zksa d k mi;ksx fd ;k t kr k gSA 

13-7-2 ifjpkyukRed fu;U=.k dh rduhd&  
ifj pkyu kRed  fu ;U=.k d s fy, lkekU;r % fu Eu fyf[kr  rd u hd ksa d k iz;ksx 

izpfyr  gS& 
vkUr fjd  fo”ys’k.k] r qyu kRed  fo”ys’k.k] O;kid  fo”ys ’k.k] “kwU; vk/kkfj r  

ct V  r Fkk ct Vj h fo”ys’k.kA 
1 - vkUrfjd fo”ys’k.k ¼Internal Analysis½&  

vkUr fjd  fo”ys’k.k O;kolkf;d  laxB u ds vkUr fjd igyqvksa d h leh{kk 
d jr k gSA blesa laxB u  d h “kfDr ;ksa r Fkk {kh.kZr kvksa d k foospu  djr s gq, mls 
et cwr  cu kus d k iz;kl fd ;k t kr k gSA bld s vUrxZr  fu Eu fyf[kr  rdu hd ksa d k 
iz;ksx fd ;k t kr k gS& 

d ½ VRIO <kWapk& V RIO < kWapk ,d  ,slh rd uhd  gS ft lesa pkj  iz”u ksa 
d s ek/;e ls j .ku hfr  d h O;k[;k d h t kr h gSA oLr qr % V RIO  vaxzst h 
d s pkj “kCn ksa oSY;w ¼egRo½] j svfj V h ¼n qyZHkr k½] bfeVsfcfyV h  
¼vu qdj .kh;r k½ r Fkk vkWxZu kbt s”ku  ¼laxB u ½ ds izFkek{kj ksa d s la;ksx  
ls cu k gSA fdlh u hfr  d h leh{kk dj rs le; ;g iz”u  fd ;k t kr k 
gS fd & 

� u hfr  QeZ ds fy, fd ru h egRoiw.kZ gS vFkkZr ~ D;k QeZ u hfr  d k 
YkkHk ysu s d h fLFk fr  esa gS\  

� D;k u hfr  d k iz;ksx vU; QeksaZ d s fy, n qyZZHk gS vFkkZr ~ D;k bl 
u hfr  ;k lalk/ku  d k iz;ksx d ju s esa QeZ csgr j  fLFkfr  esa gS\ 

� D;k vU; QeksaZ } kj k gekj h u hfr  vFkok mRikn u  d k vuqdj .k 
¼u d y½ dj u k d fBu  gksxk vFkkZr ~ D;k gekj h QeZ d h u hfr  foy{k.k 
gS\ 

� D;k gekj h QeZ br u h laxfB r  gS fd  viu h u hfr d k loksZRr e 
mi;ksx d j  ykHk d ek lds\ 
mij ksDr  iz”u ksa d s mRrj  d s vk/kkj  ij  QeZ viu h “kfDr ;ksa d k 
ij h{k.k dj r k gSA 

[k½  egRo Ja[kyk fo”ys’k.k ¼OkSY;w psu ,usykbfll½& egRo Ja[kyk  
fo”ys’k.k mu  fofHkUu  vU r lZEcfU/kr  xfr fof/k;ksa d ks egRo izn ku 
d jr h gS ft ud k fdlh QeZ ds d k;ksaZ ¼mRikn u ] foi.ku  vkfn ½ esa 
fof”k’V  Hkwfed k gksr h gSA  f ofHkUu  xfr fof/k;ksa d k ewY; kad u  dj rs gq, 
mu d h izHkko”khyr k d ks ij [kk t kr k gSA lEiw.kZ izfØ ;k d s fd lh Hkh 
va”k es a fd lh izd kj  d h deh gksu s d h n ”kk es r qj Ur  gh mDr  Hkkx 
d ks B hd  dj  fy;k t kr k gS ft lls fd  lEiw.kZ Ja[kyk  vckf/kr  j [kh 
t k ldsA 
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x½  ek=kRed fo”ys’k.k ¼Quantitative Analysis½&  blds vUr xZr 
laXkBu  ds fofHkUUk vkfF kZd r Fkk vu kfFkZd  ekun .Mksa d ks lfEefyr  
fd ;k t kr k gS ftud s ij h{k.k } kj k laxB u  d h u hfr ;ksa d k fo”ys’k.k 
d jrs gq, fu ;U=.k LFkkfir  fd ;k t kr k gSA blds vUr xZr  mRiknu 
d h ek=k] foØ; d h ek=k r Fkk ewY;] YkkHk d h ek=k r Fkk mld h 
r qyu kRed r k d k v/;;u  fd ;k t kr k gSA ek=kRed  fo”ys’k.k  d s 
vUr xZr  vuqikr  fo”ys’k.k] ckt kj esa j safd x vkfn  d ks lfEefyr 
fd ;k t kr k gSA 

?k½  xq.kkRed fo”ys’k.k ¼Qualitative Analysis½& xq.kkRed  fo”ys’k.k 
d s } kj k laxB u  d h xfr fof/k;ksa d k mu ds egRo d s vk/kkj  ij 
ij h{k.k fd ;k t kr k gSA blds vUr xZr  mu  fcUn qvksa d ks Hkh 
lfEefyr  fd ;k t kr k gS ft ud k ewY;kad u  ek=k vFkok eqnzk eas laHko 
u gha gSA blesa d Eiu h dh izfr’B k r Fkk mlds mRikn ksa ds izfr 
xzkgd ksa d k fo”okl Hkh lfEefyr  gSA bld s fy, fof HkUu  losZ{k.kksa 
d k iz;ksx fd ;k t kr k gSA 

2 - rqYkukRed fo”ys’k.k ¼Comparative Analysis½& 
fu ;U=.k d h bl iz.kkyh esa laxB u  viu s d k;kZas d k vkd yu  r qyu k d s 

vk/kkj  ij  dj r k gSA ;g rqyu k fofHkUu  vk/kkj ksa ij  d h t k ldr h gS& 

• xr vof/k ls rqyuk& bl r du hd  esa laxB u  ds d k;kZas d h r qyuk 
fiNyh vof/k ls d h t kr h gSA n ks r qyu i=ksa d h r qyu k djd s 
vu qikr  fo”ys’k.k r Fkk vU; mid j .kksa d s ek/;e ls laxB u  ds 
ifj .kkeksa d k fo”ys’k.k  fd ;k t kr k gSA fd lh izd kj d k _.kkRed  
fopyu  gksu s ij  mlds d kj .k d ks Kkr  fd ;k t kr k gS r Fkk leL;k 
d k fu okj .k fd;k t kr k gSA 

• m|ksx ls rqyuk& laxB u  d h izxfr  d h r qyu k m|ksx d h 
lexz fLFkfr  ls d h t kr h gSA ;fn  m|ksx esa fLFkf r  vu qdwYk gS 
fd Urq laxBu  esa izfr dwy gS vFkok r qyu kRed  #i ls d e vu qdwy 
gS r ks bld k fo”ys’k.k fd ;k t ku k pkfg,A m|ksx d h fLFkfr 
izfrd wy gksu s ij  ;fn  laxB u  lUr ks’ktu d d k;Z d j  j gk gS r ks 
bld k foospu  d jus vf/kd r e ykHk izkIr  d jus dk iz;kl fd;k 
t kr k gSA 

• Js’B ls rqyuk& laxB u  viu s fy, fofHkUu  {ks=ksa e sa Yk{; r ; d jr k 
gSA ;s y{; ml {ks= d h Js’B  laLFkk d s d k;ksZa d ks /;ku  esa j [kdj 
r ; fd ;k t kr k gSA mDr laLFkk d h r qyu k esa vi u h izxfr  d k 
vkd yu  dj ds laXkB Uk fu;U=.k d k d k;Z d jr k gSA 

3 - O;kid fo”ys’k.k ¼Comprehensive Analysis½&  
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O;kid  fo”ys’k.k r d u hd  d s ek/;e ls laxB u  ckt kj  esa viu s d qy izHkko 
d k vkd yu  dj r k gSA izk;% laxB u vius O;kikj d s LoHkko ds vu qlkj  dqN fof”k’V 
{ks=ksa vFkok fØ ;kvksa d k pq u ko dj  ysrs gSA bUgsa *d h QSDVj * d gk t kr k gSA laxBu 
mij ksDr  p;fu r {ks=ksa esa viu h d k;Z izxfr d h leh{kk djd s leL;kvksa d k ir k 
yxkr s gSa r Fkk r n uqlkj  mud s fu okj .k d k iz;kl d jr s gSaA  

lUrqfyr  Ld ksj  d kMZ ds ek/;e ls Hkh laxB u  d h izxfr  d k fo”ys’k.k fd ;k 
t kr k gSA bl fof/k esa pkj  {ks=ksa esa d k;Z d h r qyu k d h t kr h gS&1 ½ xzkgd ksa ds 
ifj izs{; esa] 2 ½ vkUr fj d  O;olk; ds ifj izs{; esa] 3 ½ u oksUes’k r Fkk lh[k d s ifj izs{; 
esa] r Fkk 4 ½ foRr h; ifj izs{; esaA bu  pkj ksa {ks=ksa esa lUr qyu  ds vk/kkj  ij  laxB u  dh 
izxfr  d k vkd yu  fd ;k t kr k gS ftlds fy, fofHkU u  eku d  r ; fd;s t krs gSaA  

iV Z ¼d k;ZØ e ewY;kad u leh{kk rd u hd ½ r Fkk lh0ih0,e0  ¼leh{kkRed  ekxZ 
fof/k½ t Slh r du hd ksa d s ek /;e ls laxB u  ds d k;ksZs d s lrr  ewY;kad u  } kj k leh{kk 
d h t kr h gS r Fkk lq/kkj  ds mik;ksa d ks ykxw fd ;k t kr k gSA lh0 ih0 ,e0  esa d k;Z d k 
,d  ,slk iFk Lohd kj  fd;k t kr k gS t ks laxB u  dks mld s y{; rd  igqWpkrh gS 
r Fkk ft ld s vu qikyu  d s } kj k LkQyr k izkIr  d h t k ld r h gSA 
4 - ctVjh fo”ys’k.k ¼Budgetary Analysis½& 

bl rdu hd ds vUr xZr  O;kikfj d laxB u fofHkUu  izd kj  ls ctV  r S;kj 
d jrs gSa r Fkk fu /kkZfj r  vof/k d s ckn  okLr fod  ifj .kkeksa d h r qyu k lEcfU/kr  ctV 
ls d jrs gq, d fe;ksa d k fu /kkZj .k dj rs gq, lq/kkj  d s mik;ksa d ks viu krs gSaA blds 
vUr xZr  j ksd M+ ct V ] iwWt h ct V ] foØ ; ct V ] O;; ct V  vkfn  d ks midj .kksa d s 
#i esa iz;ksx fd ;k t kr k gSA ctV j h fu ;U=.k fdlh laxB u  esa xfr fof/k;ksa  d ks 
fu ;fer  dju s r Fkk ykxr  d ks fu ;fU=r  dj us d h n `f’V  ls egRoiw.kZ gSA ;g 
fo”ys’k.k mRr j n kf;Roksa ls cpu s d h izo`fRRk ls Hkh lax B u  d h j {kk d jr k gSA 
5 - “kwU; vk/kkfjr ctVu ¼Zero Base Budgeting-ZBB½& 

“kwU; vk/kkfj r  ct V  ls vk”k; cTkV u  d h ml fof”k’V  r du hd  ls gS 
ft lesa fd lh vof/k d s fy, ct V  d k fu ekZ.k Lor U= #i ls fd ;k t kr k gS vFkkZr~ 
iwoZ d h vof/k d s vfHkys[k ksa r Fkk miyfC/k;ks a d ks u ;s ct V  d k vk/kkj  u gha cu k;k 
t kr k gSA “kwU; vk/kkfj r  ct V  esa leLr  vko”;d rkvksa d k u , flj s ls vkd yu  
fd ;k t kr k gSA O;kikj  esa LokfeRo ifj or Zu  vFkok mDr  {ks= esa O;kid  ifj or Zu d h 
n ”kk esa bl r d u hd  d k iz;ksx vf/kd  fd ;k t kr k gSA 
6 - vU; rduhd ¼Other Techniques½& 

mij ksDr  ds vfr fj Dr  vU; vu sd  r du hd ksa d k iz;ksx laxBu  dh 
d k;Ziz.kkyh ij  fu ;U=.k j[ku s ds fy, fd ;k t kr k gSA blds vUr xZr  fu Eu fyf[kr  
r du hd ksa d ks lfEefyr  fd ;k t kr k gS& 

• mn~ns”; }kjk izcU/ku ¼Management By Objectives-MBO½& ;g 
r du hd e/;e vf/kd kfj ;ksa d ks Hkh izcU?ku  izfØ ;k esa lfEefyr  
d jr h gSA mPp r Fkk e/;e Lr j ds izcU/kd  ikj Lifj d lgefr ls 
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laxB u  ds fy, y{; fu /kkZfj r  d jrs gaS r Fkk mu  y{;ksa d s vkyksd  
esa laxB u  d h izxfr  lqfu f”pr  dj rs gSaA  

• lgefr Kkiu ¼Memorandou of Understanding- MOU½& t c 
n ks laxB u  ¼ftu esa las izk;% ,d  ljd kj h r Fkk n wlj k fu t h {ks= d k 
gksr k gS½ fd lh d k;Z d ks lEiUu  dj us gsr q lger  gksr s gSa r ks os  d k;Z 
d h vk/kkj Hkwr  “kr Zsa r ; d jr s gSaA bu  “kr ksZa d k n ksu ksa i{kksa d ks ikyu 
d ju k gksr k gSA ;g lgefr  i= gh fu;U=.k d k eq[; mid j .k 
fl) gksr k gSA 

ifjpkyukRed fu;U=.k dh izfØ;k& 
j .ku hfrd  ewY;kadu  ,d  lr r  izfØ ;k gSA blesa fu j Urj r k cu h j gr h gSA 

,d  ckj  d h izfØ ;k iw.kZ gks u s ij  vxyh izfØ ;k izkj EHk gks t kr h gSA ewY;kad u  d h 
izfØ ;k d ks fu Eu fyf[kr  #Ik ls izLr qr  fd ;k t k ldr k gS& 
 

 
Yk{; lqfu”p;u       ekudksa dk fu/kkZj.k          fu’iknu ewY;kadu 
 
fo’kerkvksa dk fo”ys’k.k  fo’kerkvksa dh [kkst  okLrfodrk ls rqyuk 
 
lq/kkjkRed mik;         Yk{; lqfu”p;u 

 
 
1 - yf{kr dk;ksaZ dk lqfu”p;u& fd lh d k;Z] foHkkx vFkok u hfr  d k ewY;kad u 
d jus ls iwoZ ;g Kkr  gksu k vko”;d  gS fd  okLro esa mlls fd u ifj .kkeksa d h 
vk”kk d h t k ld r h gSA fcu k eaft y d k ir k t kus ;g Kkr  d ju k vlEHko gS fd  
;k=k lgh fn ”kk es a gqbZ gS vFkok u ghaA fu ;U=.k d h ifj pkyu kRed  vFkok d k;kZRed 
izfØ ;k esa loZizFke laxB u  d h lan `f’V ] /;s;] y{; vkfn  fu /kkZfj r  fd;s t krs gSaA  
2 - ekudksa dk fu/kkZj.k& fu/kkZfj r  mn ~n s”;ksa d ks izkIr dj us d s fy, ek=kRed 
y{; r; fd ;s t krs gSaA bUgsa okLr fod  ifj fLFkfr ;ksa d ks /;ku  esa j [kr s gq, izkIr 
fd ;s t k ld us ;ksX; fu /kkZfj r  fd ;k t ku k pkfg,] vU;Fkk ;s viu h mi;ksfxr k [kks 
n sr s gSaA 
3 - fu’iknu ewY;kadu& fu /kkZfj r  y{;ksa d ks izkIr dj us gsr q fofHkUu  foHkkxksa ds 
e/; r Fkk foHkkxksa d s vUnj fofHkUu  vf/kd kfj ;ksa o d kfeZd ksa d ks d k;Z vkcUV u fd ;k 
t kr k gSA fu /kkZfj r  vof/k ¼ekfld @=Sekfld @okf’kZd  vkfn ½ d s ckn  fu ’ikn u 
ewY;kad u  fd ;k t kr k gSA fu ’iknu  ewY;kad u  ds fy, ek=kRed  r Fkk xq.kkRed j hfr 
ls lwPku k izkIr  d h t kr h gSA izxfr  vk[;k d s ek/;e ls y{;ksa d h izkfIr  dh 
t kud kj h feyr h gS r Fkk bls miyC/k ifj fLFkfr ;ksa o  volj ksa d s lkis{k iq’V  fd ;k 
t kr k gSA 
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4 - okLrfod fu’iknu dh ekudksa ls rqyuk& fu /kkZfjr  ekud ksa d s lkis{k 
okLr fod  d k;Z izxfr  d k vkd yu  fd ;k t kr k gSA ;g t kuus d k iz;kl fd ;k t kr k 
gS fd  izn f”kZr  izxfr  okLrfod  #i ls izkIr  d h xbZ gS vFkok cu koV h vk/kkj ij 
r kRd kfyd  y{; iwfr Z d h vkSipkfj dr k dj  n h xbZ gSA 
5-  fo’kerkvksa dk irk yxkuk& ;g Kkr  fd;k t kr k gS fd  okLr fod  izxfr 
fu /kkZfjr  ekud ksa d h rqyu k esa fd l Lr j  d h gSA Yk{; ;fn  izkIr  u gha gks ld s gSa r ks 
mu  d kj .kksa d h [kkst  d h t kr h gS ftu ds d kj .k ;g vUr j  mRiUu  gqvk gSA izR;sd 
laxB u  viu s y{;ksa d k fu /kkZj .k dj us d s lkFk gh ,d laHkkO; fo’ker k lhek Hkh r ; 
d jr k gSA bls fopyu  d h Lohd k;Z lhek Hkh d gk tk ld r k gSA mn kgj .k ds fy, 
d ksbZ laxB u  vius foØ ; foHkkx d ks 2 0 0  Vu  lkexzh d s foØ ; d k y{; nsr k gS 
vkSj  vkUr fjd  #i ls ;g r ; dj r k gS fd  1 0  izfr ”kr  d k fopyu  Lohd k;Z gksxk 
r ks foHkkx } kj k 1 80  Vu  ls d e d h fcØ h d ks xEHkhj rk ls fy;k t k;sxkA  
6 - fo’kerkvksa dk fo”ys’k.k& y{; r Fkk okLr fod  izxfr  d s vUr j  d k fo”ys’k.k  
fd ;k t ku k vko”;d  gksr k gSA fopyu  d h Lohd k;Z lhekvksa d s vUnj  foypu gksu s 
ij  fo”ks’k d kj ZokbZ d h vko”;d r k u gha gksr h gS fd Urq vf/kd fopyu  gksus ij 
mu d k fo”ys’k.k fd ;k t kuk vfu ok;Z gks t kr k gSA ;g n s[kk t ku k pkfg, fd & 

• fopyu  y{;ksa d s voSKkfu d  r Fkk vO;kogkfjd  #i ls r ; fd ;s 
t kus d s d kj .k r ks u gha gSA  Yk{; ls vf/kd  miyfC/k gksu s ij  Hkh ;g 
lqfu f”pr  fd;k t ku k pkfg, fd  Yk{; d e r ks r ; u gha d j  fn ;k 
x;k FkkA  

• fopYku  vifj gk;Z d kj .kksa ls r ks u gha gS vFkkZr ~ mu  ifj fLFkfr ;ksa d s 
d kj .k r ks u gha gS ft u  ij  lEcfU/kr  O;fDr ;kas d k o”k u gha FkkA 
ckt kj  d h ifj fLFkfr ;ksa esa  mPpkopu ] j ktu hfrd  vfLFkj r k vFkok 
LFkku h; d kjd ksa ls Hkh vlk ekU; ifj fLFkfr  mRiUu  gks ldr h gS\ 

• fopyu  lEcfU/kr  O;fDr;ksa d h =qfV ] HkwYk] v;ksX;r k] v{ker k vkfn  
d s d kj .k gS vFkok fd lh vu Sfrd  d`R; o /kks[kk/kM+h d s d kj .k\ 

• fopyu  d s fy, d kSUk ls laLFkkxr  vkSj  O;fDr xr  dkj .k mRr jn k;h 
gSa\ 

7 - lq/kkjkRed dne mBkuk& lEiw.kZ fu ;U=.k izfØ ;k d k ,d ek= mn ~n s”; 
laxB u  d h d k;Z iz.kkyh d ks lqn <̀  d ju k gksr k gSA laxB u  vius y{;ksa d s izkIr  u 
gksu s d s d kj .kksa d h [kkst  blh vk”k; ls d j r k gS fd  d fe;ksa d ks n wj  d j ds Hkfo’; 
esa vf/kd  lQyr k izkIRk d h t k ld sA laXkBu  } kj k fu Eu fyf[kr  lq/kkj kRed  d n e 
mB k;s t k ldrs gSa& 

• ;fn  y{; fu /kkZj .k mfpr  u gha fd ;k x;k gS r ks Hkfo’; esa bls B hd 
fd ;k t kr k gSA 
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• ;fn  fopyu  vifj gk;Z ifj fLFkfr ;ksa d s d kj .k gS rks laxB u dks 
n h?kZd kyhu  oSd fYid  ;kst u k,a cu ku k pkfg, ft lls fd  Hkfo’; esa 
fd lh Hkh izd kj  ds t ksf[ke ls cpk t k ld sA 

• ;fn  fopyu d kfeZd ksa d h =qfV ] HkwYk] v;ksX;r k] v{ker k vkfn  ds 
d kj .k vk;k gS r ks bld k vFkZ gS fd  d kfeZd ksa d ks izf”kf{kr  fd ;k 
t ku k pkfg,A 

• ;fn  d eZpkfj;ksa esa  u hj lr k d s d kj .k miyfC/k;kWa d e  gks j gh gSa r ks 
mu d k eu kscy c< +k;k t ku k pkfg,A  

• vu Sfrd  d`R;ksa d s lEcU/k esa n .MkRed  d kjZokbZ fd ;k t ku k 
vifj gk;Z gSA         

13-8 lkjka”k 
fd lh Hkh laxB u  d ks viu s mn ~ns”;ksa d ks izkIr  d jus d s fy, fofHkUu  

;kst u kvksa r Fkk j .ku hfr ;ksa d k fod kl dj u k gksr k gSA bu  j .ku hfr ;ksa d k fØ ;kUo;u 
lko/kku hiwoZd  fd;k t kr k gS r Fkk vUr  esa j .ku hfr  dh izHkkoksRikn dr k d k ewY;kad u 
d jds ;g Kkr  fd ;k t kr k gS fd  fd u  {ks=ksa esa  laxB u  us vis f{kr  lQyr k izkIr d h 
gS r Fkk d gkWa blesa lq/kkj  d h vko”;d r k gS\ izR;sd laxB u  viu h vko”;dr kvk sa 
r Fkk ckt kj  d h n ”kkvksa d s vk/kkj  ij  viu h j .ku hfr d k le;&le; ij  ewY;kad u 
d jr k gSA fj pMZ #easYV  u s j .ku hfr  ewY;kad u  d h pkj  d lkSfV ;ksa d k o.kZu  fd ;k gS& 
fu j Ur jr k] vu qdwyr k] O;ogk;Zr k r Fkk ykHkizn r kAlaxB u  esa j .ku hfr  ds ewY;ka du 
lalk/ku ksa d s vu qdwyr e mi;ksx] leUo;u ] eu kscy esa o`f)] n kf;Ro fu/kkZj .k vkfn  
d h n `f’V  ls YkkHkd kj h gksr k gSA ;g laxBu  ls t qM+s lEkLr  i{kd kj ksa ;Fkk& 
va”k/kkj d ] lapkyd ] foHkkxh; izcU/kd ] YkkHk d sUn z vkfn  ds fy, vR;Ur  egRoiw.kZ 
gksr k gSA ewY;kad u  ,d  pqu kSr hiw.kZ d k;Z gSA bld h izfØ ;k esa vu sd  voj ks/k vkr s gSa 
ft u esa izeq[k gSa& xR;kRedr k] ewY;kad u  ds izfr  vlfg’.kqr k] ewY;kad u  d h pqu kSfr ;kWa] 
fu ;U=.k d h lhek,a r Fkk vYid kyhu  miyfC/k;ksa d ks izeq[kr k fn;k t ku k vkfn A 
j .ku hfrd  ewY;kad u  d h izHkko”kkyh cu ku s ds fy, fd lh laxB u  d ks vYid kyhu o 
n h?kZd kyhu  Yk{;ksa d h izkfIr  d s fy, vko”;d  ekud ksa d ks lfEEkfyr  dj u k pkfg, 
r Fkk ek=kRed  RkFkk xq.kkRed  n ksu ksa izd kj  d h lwpu kvksa d ks lfEEkfyr  d ju k pkfg,A 
lwpu k,a lhfer  RkFkk r d Ziw.kZ ekWxh t ku h pkfg, r Fkk mu d h lR;r k d h tkWp] 
lesd u  o fo”ys’k.k fd ;k t ku k pkfg,A blds vU r xZr  n .MkRed  ds LFkku  ij 
eu kscy c< +ku s d s mik; gksu s pkfg,A  

O;kikj  u hfr  d k lkef;d ewY;kad u  d ju s r Fkk lq/kkj kRed  mik; viu kus 
d h vko”;d r k gksr h gS ft lesa eq[;r % n ks izd kj  ds fu ;U=.kksa d ks lfEefyr  fd ;k 
t kr k gS& j .ku hfrd  fu;U=.k] r Fkk d k;kZRed  fu ;U=.kA j .ku hfrd  fu ;U=.k d s 
vUr xZr  laxB u d h u hfr;ksa d k fØ ;kUo;u d h izfØ ;k d s le; esa gh ewY;kadu 
fd ;k t kr k gS r Fkk fdlh izd kj d h folaxfr  gksu s ij  r qj Ur  gh lq/kkj kRed  d n e 
mB k;s t kr s gSaA blesa oká  r Fkk vkUr fj d n ksu ksa izd kj  d s izHkkod kj h r Roksa d ks 
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lfEefyr  fd ;k t kr k gSA d k;kZRed  vFkok ifj pkyu kRed  fu ;U=.k esa u hfr ;ksa d ks 
mfpr  izd kj  ls ykxw d j us ij  cy fn ;k t kr k gSA bUgsa iwoZ fu /kkZfjr  d k;ZØ eksa d s 
ek/;e ls ykxw  fd ;k t kr k gSA bld s vUr xZr  ct Vj h fu ;U=.k] xq.koRr k fu ;U=.k]  
lkexzh fu ;U=.k] ykxr  fu ;U=.k vkfn  mik;ksa d ks lfEEkfyr  fd ;k t kr k gSA 
d k;kZRed  fu ;U=.k vkUr fjd  izfØ ;k gS r Fkk blesa ok á  r Roksa d ks /;ku  esa u gha j [kk 
t kr k gSA 
j .ku hfrd  fu;U=.k d h r du hd ksa d ks n ks oxkZsa esa foHkk f t r  fd ;k t k ldr k gS& ¼v½ 
ewY;kad u  rdu hd ] r Fkk ¼c½ ifj pkyu kRed  fu ;U=.k 

t h0  Js;kWx ,oa ,p0  LV su eSUk d s vu qlkj  j .ku hfrd  fu ;U=.k d h pkj 
vk/kkj Hkwr  r du hd  gSa& izkd Yiu k fu;U=.k] d k;kZUo;u  fu ;U=.k] j .ku hfr d  fu xj ku h 
r Fkk fo”ks’k lr d Zr k fu ;U=.kA vU; fo} ku ksa u s bld s vfr fj Dr  Hkh d qN r du hd ksa 
¼;Fkk& j .ku hfrd  mNky d sUnz] n kf;Ro dsUn z vkfn ½ d k mYys[k fd ;k gSA  

ifj pkyu kRed  fu;U=.k ds fy, lkekU;r % fu Eu fyf[kr  rd u hd ksa d k iz;ksx 
izpfyr  gS& vkUr fj d  fo”ys’k.k] r qyu kRed  fo”ys’k.k] O;kid  fo”ys’k.k] “kwU; 
vk/kkfj r  ctV  r Fkk ctVj h fo”ys’k.kA j .ku hfr d  ewY;kad u  ,d  lrr  izfØ ;k gSA 
blesa fu j Urj r k cu h j gr h gSA ,d  ckj  d h izfØ ;k iw.kZ gksu s ij  vxy h izf Ø ;k 
izkj EHk gks t kr h gSA ewY;kad u  d h izfØ;k d ks fu Eu fyf[kr  #Ik ls izLr qr  fd;k t k 
ldr k gS& y{; lqfu ”p;u ] eku d ksa d k fu /kkZj .k] fu ’ikn u  ewY;kadu ] fo’ker kvksa d k 
fo”ys’k.k] fo’ker kvksa  d h [kkst ] okLr fod r k ls r qyu k] lq/kkj kRed  mik; r Fkk iqu% 
y{; lqfUk”p;u A 

13-9 “kCnkoyh 
j.kuhfrd ewY;kadu j .ku hfrd  ewY;kad u  og rd u hd  gS ft lds 

} kj k laxB u  d h u hfr ;ksa d h leh{kk d h 
t kr h gS r Fkk mld h d fe;ksa d ks n wj  d jus 
gsr q fod Yi d h [kkst  d h t kr h gSA  

j.kuhfrd fu;U=.k fu ;U=.k ls vk”k; j .ku hfr ds ewY;kad u esa 
Kkr  gqbZ d fe;ksa d ks n wj  d ju s gsrq 
lq/kkj kRed  dn e mB ku k gSA 

ifjpkyukRed fu;U=.k laxB Uk } kj k viu kbZ xbZ u hfr ;ksa ds 
lQyr kiw.kZ lEiknu  ds fy, fd , t kus 
okys iz;klA 

izkdYiuk fu;U=.k laxB u  } kj k Lohd r̀  vo/kkj .kkvksa d s vk/kkj  
ij  xfr fof/k;ksa d ks fu ;fU=r  dj us d h 
r du hd A 

j.kuhfrd fuxjkuh lEiw.kZ laxB u  d ks bl izd kj  fu xj ku h esa 
j [ku k fd leLr vkUrfj d ,oa oká 
?kV u kvksa d s laxB u  ij  gksu s okys izHkko d k 
vkd yu  fd ;k t k ldsA 
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fo”ks’k lrdZrk fu;U=.k laxB u  } kj k vkd fLed r kvksa d k lkeu k 
d jus d s fy, fo”ks’k  lr dZr k d k ikyu 
d ju k o vkd fLed  ;kstu kvksa d ks ykxw 
d ju kA  

j.kuhfrd mNky fu;U=.k O;kikfj d  vfLFkj r kvksa d k lkeu k dj us d s 
fy, r hoz ifj orZu ”khy ;kst u k ykxw d jds 
fu ;U=.k LFkkfir  d ju kA 

nkf;Ro dsUnz ;kst u kvksa d s lQy fØ ;kUo;u  ds fy, 
y?kq fu xj ku h dsUn z ft lsa fu /kkZfj r  n kf;Ro 
lkSais t krs gSaA  

vkUrfjd fo”ys’k.k laxB u  d h vkUr fjd  “kfDr;ksa r Fkk 
{kh.kZr kvksa d k foospu  d jus d h fu ;U=.k 
r du hd 

rqyukRed fo”ys’k.k fu ;U=.k d h bl iz.kkyh esa laxB u  vius 
d k;kZas d k vkd yu ] xr  vof/k] m|ksx 
vFkok Js’B  ls r qyu k ds v k/kkj  ij  fd ;k 
t kr k gSA 

O;kid fo”ys’k.k laxB u  } kj k *d h QSDV j* {ks=ksa es a viu h 
d k;Z izxfr  d h leh{kk } kj k fu ;U=.k d h 
r du hd 

ctVjh fo”ys’k.k fofHkUu  izd kj  ds ct V  cu kdj  laxB u  ds 
okLr fod  ifj .kkeksa d h r qyu k lEcfU/kr 
ct V ls d jrs gq, d fe;ksa d k fu /kkZj .k 
d jus d h r du hd 

“kwU; vk/kkfjr ctVu iwoZ d h vof/k ds vfHky s[kksa  r Fkk miyfC/k;k sa 
d ks vk/kkj  cu k;s fcu k u ;s ct V  d s fu ekZ.k 
} kj k laxB u  d h fØ ;kvksa ij  fu ;U=.k 

mn~ns”; }kjk izcU/ku  ikj Lifj d  lgefr  ls laxB u  ds mn ~ns”;ksa 
d k fu /kkZj .k r Fkk rn uq#i fu ;U+=.k d j u kkA 

lgefr Kkiu  n ks i{kksa } kj k feyd j  d k;Z d jus d h 
lgefr  d h fu /kkZfjr  “kr ksaZ d s vk/kkj  ij  
fu ;U=.k 

,l0ch0;w0  Leky fct u sl ;wfu V  ¼y?kq O;kikj  bd kbZ½ 
oh0vkj0vkbZ0vks0 oSY;w] jsvfj V h] bfeVsfcfyV h] vkxZu kbts”ku  ¼egRo] 

n qyZHkr k] vu qd j .kh;r k] laxB u ½  
ih0bZ0vkj0Vh0 ¼iVZ½ izksxzke boSY;q,”ku  fj O;w V sDu hd  ¼d k;ZØ e ewY;kadu 

leh{kk rd u hd ½  
lh0ih0,e0   fØ fVd y ikFk esFkM ¼vkyk s pu kRed  ekxZ fof/k½ 
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tsM0ch0ch0   t hj ks csl ct fV ax ¼”kwU; vk /kkfj r  ct Vu ½ 
,e0ch0vks0 eSu st esUV  ckbZ vkCtsfDV Ol ¼mn ~ns”; } kj k izcU/ku ½ 
,e0vks0;w0 eseksj s.Me vkWQ vUMj LVasfMx ¼lgefr  Kkiu ½ 
,l0bZ0ch0vkbZ0¼lsch½ fLkD;ksfj V h ,Dlpast  cksMZ vkQ bf.M;k ¼Hkkj r h; 

izfr Hkwfr  fofu e; cksMZ½ 

13-10  cks/k iz”u 
¼d½ viuh izxfr tkWapsa        
crk,a fuEu dFku lR; gSa vFkok vlR;& 
¼v½  j .ku hfrd  ewY;kad u ,d lq/kkj kRed izd `fr  dh fØ ;k gksr h gSA 
¼lR;@vlR;½ 
¼vk½   laxB u  d k j .ku hfrd  ewY;kad u  fdlh d kfeZd  ds f u ’iknu  ewY;kadu  ds 

leku  gh gksr k gSA               ¼lR;@vlR;½  
¼b½ j .ku hfr  ,slh gksu h pkfg, f t lesa vkUr fj d  r Fkk oká  okr koj .k esa gksu s oky s 

ifj orZu ksa d ks vklku h ls lek;ksft r  fd ;k t k ldsA     ¼lR;@vlR;½  
¼bZ½ foHkkxh; izcU/kd  r Fkk dkfeZd  izk;% j .ku hfr d ewY;kad u  ds izfr  ,d 

lg;ksxkRed  r Fkk mRlkgtu d  O;ogkj  izdV  dj rs gSaA     ¼lR;@vlR;½  
¼m½  eu kscy d s leku  ghs fu ;U=.k esa Hkh ld kj kRedr k d k Hkko Nqik gksr k gSA 
            ¼lR;@vlR;½  
¼Å ½ j .ku hfrd  fu ;U=.k esa izk;% vYid kyhu  ifj .kkeksa d ks gh vf/kd  egRo fn ;k 
t kr k gSA            ¼lR;@vlR;½  
¼,½ ewY;kad u  esa lwpu kvksa d h ek=k vR;f/kd  u gha gksu h pkfg, vU;Fkk ;g ,d 
u hjl izfØ ;k cu  t k;sxkA                                    ¼lR;@vlR;½ 
¼,s½  j .ku hfrd  ewY;kadu  esa O;fD r xr  miyfC/k;ksa vFkok l Qyr kvksa d ks lfEefyr  
fd ;k t ku k pkfg,] u  fd  u hfr xr  fo’k;ksa d kssA        ¼lR;@vlR;½  
¼vks½  ewY;kad u  esa ;FkklEHk o eu kscy c< +ku s d s mik;  gksu s pk fg, r Fkk n .MkRe d 
mik;ksa d ks U;wu r e Lr j  ij j [kk t ku k pkfg,A       ¼lR;@vlR;½  
¼[k½ viuh izxfr tkWapsa  
fjDr LFkku dh iwfrZ dhft,& 
2 - ¼j .ku hfrd @d k;kZRed ½ fu;U=.k d k izzeq[k mn~ns”; laxB u d h u hfr;ksa d h 

mi;ksfxr k d k ij h{k.k dju k gksr k gSA 
2 - d k;kZREkd  fu ;U=.k ¼vkUr fj d @oká @vkUr fj d  o oká  n ksu ksa½ okr koj .k l s 

izHkkfor  gksr k gSA 
3 - j .ku hfrd  fu ;U=.k ¼n h?kZ@vYi½ vof/k d s fy,  ykxw f d ;k t kr k gSA 
1 2- izkd Yiu k fu ;U=.k] j .ku hfrd  fu xj ku h] n kf;ROk d sUn z vkfn  d ks fu ;U=.k d h 

¼ewY;kad u  r du hd @d k;kZRed  rd u hd ½ ds vUr xZr  lfEefyr  fd ;k t kr k 
gSA 
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1 3- egRo Ja[kyk] ek=kRed  fo”ys’k.k] xq.kkRed  f o”ys’k.k vkfn  d ks 
ifj pkyu kRed  fu ;U=.k d h ¼vkUr fjd  fo”ys’k.k@ r qyu kRed  fo”ys’k.k@ 
O;kid  fo”ys’k.k½ r d u hd  d s vUr xZr  lfEefyr  fd ;k t kr k gSA 

1 4- ¼vkUr fjd  fo”ys’k.k@r qyukRed  fo”ys’k.k@O;kid  fo”ys’k.k½ r d u hd  ds 
vUr xZr  *d h QSDV j* {ks=ksa esa viu h d k;Z izxfr  d h leh{kk d jds leL;kvksa  
d k ir k yxkrs gSa r Fkk r n u qlkj  muds fu okj .k d k iz;kl dj rs gSaA  

13-11  cks/k iz”uksa ds mRrj 
¼d½ & viuh izxfr tkWapsa  
¼v½ lR;] ¼vk½ lR;]  ¼b ½ lR;] ¼bZ½ vlR;] ¼m½ vlR;] ¼Å ½ lR;] ¼,½ lR;] ¼,s½ 
vlR;] ¼vks½ lR;-   
¼[k½ & viuh izxfr tkWapsa  
¼1 ½ j .ku hfr d  ¼2 ½ vkUr fjd  ¼3 ½ n h?kZ ¼4 ½ ewY;kad u r du hd ¼5 ½ vkUr fj d fo”ys’k.k  
¼6 ½ O;kid  fo”ys’k.k  

13-12  Loij[k iz'u 
y?kq mRrjh; iz”u& 
¼v½  j .ku hfr  ewY;kad u  d h izd`fr  le>kb,A 
¼vk½  laxB u  viu h u hfr ;ksa d h ij [k dj us d s fy, d kSu  lh d lkSfV ;ksa d k iz;ksx 

d jrs gSa\ 
¼b½ fd lh laxB u  esa j .ku hfr  dk ewY;kad u  fd ;k t ku k D;ksa egRoiw.kZ gS\ 
¼bZ½ j .ku hfrd  ewY;kadu  ds vo j ks/kd  r Ro d kSu  ls gSa\ le>kb,A 
¼m½  izHkko”kkyh ewY;kad u  d s vko”;d  r Roksa ij  izd k”k Mkfy,A 
¼Å ½ j .ku hfrd  fu ;U=.k r Fkk dk;kZRed  fu ;U=.k esa D;k v Ur j  gS\ le>kb,A 
¼,½ j .ku hfrd  fu ;U=.k d h ewY;kad u  rdu hd  ds vUr XkZr  n kf;Ro dsUn zksa d h 

Hkwfed k ij  izd k”k Mkfy,A 
¼,s½  j .ku hfrd  fu ;U=.k d h r qyu kRed  fo”ys’k.k r d u hd  ij  laf{kIr  fV Ii.kh 

fyf[k,A  
fucU/kkRed iz”u& 
9 - j .ku hfrd  ewY;kadu  ls D;k vk”k; gS\ blesa  fd u  fgr /kkjd ksa d ks lfEefyr  

fd ;k t kr k gS\ j .ku hfrd ewY;kad u esa fdu  d kj .kksa  ls voj ks/k mRiUu  gks 
ldr k gS\ 

1 0- j .ku hfrd  ewY;kad u d k egRo cr kb,A ,d izHkko”kkyh ewY;kad u iz.kkyh ds 
vko”;d  r Roksa ij  izd k”k Mkfy,A 

3 - j .ku hfrd  fu ;U=.k ls D;k vk”k; gS\ j .ku hfr d  fu ;U=.k d h EkwY;kad u 
r du hd  ds vUr xZr  fdu  mid j .kksa d k iz;ksx fd ;k t kr k gS\ 

4 - j .ku hfrd  fu ;U=.k d h fofHkUu  rd u hd ksa d ks la{ksi esa  le>kb,A 
5 - j .ku hfrd  fu ;U=.k d ks ifj Hkkf’kr  d hft ,A bld h izfØ;k d ks le>kb,A 
6 - laf{kIr  fV Ii.kh fyf[k,&  
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 ¼v½  izkd Yiu k fu ;U=.k rdu hd 
 ¼c½ j .ku hfrd  mNky fu ;U=.k 

¼l½ j .ku hfrd  fu xj ku h 
¼n ½ vkUr fjd  fo”ys’k.k } kj k ifj pkyu kRed  fu;U=.k 
¼bZ½  “kwU; vk/kkfj r  ct V  } kj k fu ;U=.k 

13-13  lUnHkZ iqLrdsa 
1 fj pMZ #esYV ] boSY;q,”ku vkQ fctu sl LV ªsVst h] fct usl ikWfylh ,.M 

LV ªsV sft d  eSust esUV ] FkMZ ,Mhlu ] EkSd xzk fgy ifCYkf”kax] ;w,l, ¼1 980 ½ 
i`0&2 A 

2 lsch osclkbV  www.sebi.gov.in/commreport/clause49.html. 
3 t h0 Js;kWx ,oa ,p0  LV sueSUk] LV ªsV sftd  d UV ªksy% , U;w IklZisfDV o] ,dsMeh 

vkWQ esu st esUV  fj O;w]12  u01  ¼19 87 ½] 9 1&1 03 A 
4 t s0 ,0  fi;lZ II ,oa vkj 0 ch0  j kWfcu lu  tw0 ] LV ªsV sft d  eSust esUV % LVsªV st h 

QkeqZys”ku  ,.M bEIyhesUV s”ku ] FkMZ ,Mh0 ] gkseoqM]II  j kpMZ Mh0  bfoZu ] 
1 98 8 ]i0̀  40 9 A 

5. Business Policy and Strategic Management, P. Subba Rao, Himalaya 
Publishing House, Mumbai.  

6. Strategic Management, Azhar Kazmi- Adela Kazmi, Tata McGraw- 
Hill Education (India) Private Limited, New Delhi. 

7. Business Policy and Strategic Management, GV Satya Sekhar, I K 
International Publishing House, New Delhi. 

8. Business Policy and Strategic Management, Francis Cherunilam, 
Himalaya Publishing House, Mumbai. 

9. Study Material of University of Mumbai (Institute of Distance 
Education), M.Com. Part I, Strategic Management. 
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bdkbZ&14 j.kuhfr ,oa izkS|ksfxdh izcU/ku 
bdkbZ dh :Ikjs[kk 

1 4-1   çLr kou k 
1 4-2 r du hd  o izkS|ksfxd h 
1 4-3 r du hd  o izkS|ksfxd h esa v Ur j 
1 4-4 izkS|ksfxd h d s izd kj 

1 4-4-1 mRikn  izkS|ksfxd h 
1 4-4-2 izfØ ;k izkS|ksfxd h 
1 4-4-3 izcU/ku  izkS|ksfxd h 
1 4-4-4 xq.koRr k izkS|ksfxd h 

1 4-5 izkphu  o vk/kqfud  izkS|ksfxd h 
1 4-5-1 izkphu ] ij Eij kxr  vFkok fiNM+h izkS|ksfxd h  
1 4-5-2 vk/kqfu d ] izxfr ”khy vFkok r du hd h izkS|ksfxd h 
1 4-5-3 ek/;fed  izkS|ksfxd h] 

1 4-6 izkS|ksfxd h o lekt 
1 4-7 izkS|ksfxd h gLr kar j .k 

1 4-7-1 izkS|ksfxd h gLr kar j .k ds fof o/k #i 
1 4-8 izkS|ksfxd h gLr kar j .k ekWMy 
1 4-9 j .ku hfrd  izkS|ksfxd h 
1 4-10 izkS|ksfxd h izcU/ku 
1 4-11 izkS|ksfxd h izcU/ku  d k egRo 
1 4-12 izkS|ksfxd h fod kl 
1 4-13 j .ku hfrd  izkS|ksfxd h izcU/ku 
1 4-14    lkj ka”k  
1 4-15    'kCn koyh 
1 4-16    cks/k iz”u  
1 4-17    cks/k iz”u ksa d s mRr j 
1 4-18    Loij[k iz'u 
1 4-19    lUn HkZ iqLrd sa 

mÌs”;  
bl bd kbZ dss v/;;u  d s i'pkr ~ vki bl ;ksX; gks ld saxs fd % 

• Rkd u hd  o izkS|ksfxd h d k vk”k; ,oa izd kj  d k foospu  dj  ld saA 

• izkphu ] vk/kqfud  o ek/;fed  izkS|ksfxd h d k o.kZu  dj ldsaA  

• izkS|ksfxd h o lekt  d ks le> ldsaA  

• izkS|ksfxd h gLr kar j .k d k vk”k;] egRo o izfØ ;k d k o.kZu  dj  ld saA  
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• izR;{k ,oa vizR;{k izkS|ksfxd h gLr kar j .k o izkS|ksfxd h gLr kUr j .k ekWMy d k 
foospu  d j  ldsaA  

• j .ku hfrd  izkS|ksfxd h o j .ku hfrd  izkS|ksfxd h izcU/ku  d k foospu  dj  ldsaA 

• izkS|ksfxd h izcU/ku  o izkS|ksf xd h fod kl d ks le> ld saA 

14-1 izLrkouk 
j .ku hfrd  izcU/ku  fd lh Hkh laxB u  d ks mlds led{k fd lh vU; laxB u 

d h vis{kk Js’B r j  fLFkfr  izn ku  d jus d k d kS”ky gS A bld s vUr xZr  r kRd kfyd 
ckt kj ] lekt ] r du hd  vkfn  d h ifj fLFkfr ;ksa d s vk/kkj  ij  viu k r Fkk vU; 
laxB u ksa d k ewY;kad u  dj rs gq, ,d  ,slk ekxZ r S;kj  fd ;k t kr k gS ft l ij  pyd j 
laxB Uk vius y{;ksa  d ks izkIr  d jr k gSA j .ku hfrd  r du hd h izcU/ku  d s vUr xZr 
j .ku hfr  ds r du hd h i{k d k ij h{k.k fd ;k t kr k gS vFkkZr ~ O;kolkf;d  laxB Uk } kj k 
viu s {ks= d s f y, vko”; d  ikj Eifjd  o vk/kqfu d  r du hd  d ks viu k;s t ku s] “kks/k  
o fod kl d ks izksRlkgu  n su s] RkFkk izfr Li/khZ laxBu ksa d h r du hd h j .ku hfr ;ksa ds 
ifj izs{; esa vius laxB Uk d h j .ku hfr esa ifj or Zu  o lq/kkj  dj us d h izfØ;k gSA 
izLr qr  bd kbZ esa r d u hd d s iz;ksx] r d u hd h izcU/ku  r Fkk j .ku hfrd  rduhd h 
izcU/ku ds fofHkUu  i{kksa d ks le>u s d k iz;kl fd;k x;k gSA izkS|ksfxd h ds vUr xZr 
foKku  ds mu  fl)kUr ksa rFkk izfØ ;kvksa d ks lfEEkfyr  fd ;k t kr k gS ftu d k iz;ksx 
mid j .kksa d s lapkyu  d s f y, fd ;k t kr k gSA 

14-2 rduhd o izkS|ksfxdh ¼Technique and Technology½ 

r du hd o izkS|ksfxd h “kCnksa d k iz;ksx bl izd kj  fd;k t kr k gS fd  izk;% 
bu esa vUr j  cr ku k d fBu  gks t kr k gSA vu sd  ckj  rd u hd  ds LFkku  ij  izkS|ksfxd h 
RkFkk izkS|ksfxd h ds LFkku  ij  rdu hd  “kCn  d k iz;ksx Hkh d j  fn ;k t kr k gS fd Urq 
bu  n ksu ksa “kCn ksa es a vUr j  gksr k gSA r du hd  fd lh d k;Z d ks d j us d s fy, mid j .kksa 
d s fof”k’V  izd kj  ls iz;ksx d h d yk gSA bld s vUr xZr  izkj fEHkd  #i ls fd lh oLr q 
d s mRikn u  ds r kSj  rj hd ksa d ks lfEefyr  fd ;k t kr k Fkk fd Ur q d kykUrj  esa O;kikj  
d s lHkh foHkkxksa es bld k iz;ksx fd ;k t ku s yxkA ;Fkk& ys[kkad u  rd u hd ] foi.ku 
r du hd  vkfn A 

izkS|ksfxd h “kCn  rqyu kRed #i ls foLr `r “kCn  gS ft lesa r d u hd  d ks 
lfEefyr  fd ;k t kr k gSA lkekU; “kCn ksa esa  izkS|ksfxd h d k vFkZ gS& fd lh oLr q ds 
mRikn u  vFkok fd lh d k;Z d ks d j us d s fy, r du hd ksa d k O;ofLFkr  mi;ksxA 
izkS|ksfxd h ds fy, iz;qDr vaxzst h “kCn VsDu ksykst h d k mn ; xzhd “kCn  VsDu s 
¼techne½ r Fkk yksxksl ¼logos½ ds esy ls cu k gSA VsDu s d k vFkZ gS d yk o f”kYi 
RkFkk yksxksl d k vFkZ gS “kCn ] okr kZ vFkok Hkk’k.kA blizd kj VsDu ksykst h d k vFkZ 
d yk vFkok f”kYi ls lEcfU/kr  fdlh fo’k; ls FkkA 17 oha “kr kCn h rd  bld k iz;ksx 
d yk o d ykRedr k d s {ks= esa fd ;k t kr k FkkA 20 oha “kr kCn h vkus r d  V sDu ksykst h 
“kCn  d k iz;ksx e”khu  o mid j .k ds iz;ksx d h rdu hd ] iz.kkyh vFkok izfØ;k d s 
fy, fd ;k t kus yxkA v k/kqfu d  ;qx esa V sDu ksykst h vFkkZr  izkS|ksfxd h d k vk”k; 
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;U=ksa] mid j .kksa r Fkk uoksUes’kh lsokvksa d s leUo;u d h rdu hd gS t ks laxB Uk ds 
y{;ksa d h izkfIr  esa egRoiw.kZ  gksr h gSA 

14-3 rduhd o izkS|ksfxdh esa vUrj 
leku  izr hr  gksu s okys bu n ksu ksa “kCn ksa d ks mn kgj .k } kj k le>k t k ld rk 

gS& fØd sV  d s [ksy esa l Hkh f[kykM+h ,d  gh izd kj d s cSV  ls leku  eSn ku  ij 
leku  ckWy ls [ks yr s gSa f d URkq izR;sd  f[kykM+h fd lh ckWy  d ks fd lh fo”ks’k  < ax ls 
[ksyr k gSA bls ge mlds [ksy d h rd u hd  d s #i esa t kurs gS cSV  d k Hkkj  o mls 
id M+u s d k < ax r Fkk Ø ht ij  [kMs+ gksu s d k r j hd k vkfn  lfEEkfyr  gSA izkS|ksf xd h 
esa oSKkfu d  “kks/kksa o izfØ ;kvksa d s } kj k fd lh d k;Z ifj.kke d ks izkIr  fd ;k t kr k gSA 
t Sls izd k”k O;oLFkk d s fy, Ø e”k% cYc] V ~;wc ykbV ] lh0 ,Q0,y0  r Fkk 
,y0 bZ0 Mh0  d k iz;ksx izkS|ksfxd h fod kl d ks izn f”kZr  d jr k gSA blhizd kj ] iku h d s 
“kq)hd j .k d s fy, vYV ªkok;ysV  j s vFkok fj olZ vkLeksfll ¼vkj 0 vks0 ½ t Slh 
izkS|ksfxd h d k iz;ksx fd ;k t kr k gS ft lesa ,d  fof”k’V izfØ;k d s } kj k mid j .kksa ds 
ek/;e ls iku h d ks “kq) d j us d k d k;Z fd;k t kr k gSA cM+s laLFkku ksa  eas mPp Lr j h; 
izkS|ksfxd h d h t fV yr k esa vu sd  rd u hd ksa d k lekos”k  gks ld r k gSA 
la{ksi esa d gk t k ldr k gS fd & 

• r du hd  fd lh d k;Z d ks dj us d k fof”k’V  <ax gksr k gS t cfd  izkS|ksfxd h esa 
oSKkfud  fl)kUr ksa d s vk/kk j  ij  midj .kksa d k iz;ksx f d ;k t kr k gSA 

• r du hd d k fuj Ur j mi;ksx d k;Z d ks r hoz xfr  ls r Fkk n {kr k d s lkFk 
d jus eas lgk;d  gksr k gSA izkS|ksfxd h oSKkfud  fl)kUr ksa ds mi;ksx } kj k 
e”khu ksa o mid j .kksa d s d q”ky mi;ksx ij  vk/kkfj r  gks r h gSA 

• ,d  ghs izkS|ksfxd h d k iz;ksx vyx&vyx O;fDr  v yx&vyx r d u hd  ls 
d j  ldr k gSA 

• foKku  o vfHk;U=.k d k iz;ksx izkS|ksfxd h d ks Kku  d h fof”k’V  “kk[kk cu k 
n sr k gSA 

• r du hd  d Ykk ds fu d V  gS t cfd  izkS|ksfxd h foKku  ds fu d V  gSA 

• r du hd  d h r qyu k esa izkS|ksfxd h d k {ks= O;kid  gS r Fkk Kku  izkIr  d ju k 
t fV y gSA 

• izkS|ksfxd h oSKkfud  fl)kUr  ij vk/kkfj r  gksr h gS tcfd  rdu hd  vH;kl 
ij  vk/kkfjr  gksr h gSA r du hd esa j pu kRed o u oksUes’kh fopkj ksa d h 
vko”;d r k gksr h gSA 

14-4 izkS|ksfxdh ds izdkj 

izkS|ksfxd h d s fu EUkfyf[kr  Lo#i lkekU;r % ik;s t kr s gSa& 
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izkS|ksfxd h 
 
 
 
 mRikn izkS|ksfxdh    izfØ;k izkS|ksfxdh    izcU/ku izkS|ksfxdh    xq.koRrk izkS|ksfxdh 

14-4-1 mRikn izkS|ksfxdh 
fd lh vkS|ksfxd  laxB u  d ks viu s mRikn  ds fu ekZ.k esa d qN fof”k’V r kvksa d ks 

vfu ok;Zr% izkIr  d ju k gksr k gS vU;Fkk izfr Li/kkZRed  ;qx esa ckt kj  esa viu k vf Lr Ro 
cu k;s j [ku k r Fkk O;kikj  d ks fod flr  dj u k ,d  cM+h pqu kSr h cu  t kr h gSA ,d 
izkS|ksfxd h d ks t c viu k;k t kr k gS r ks mlls iwoZ ,d  n h?kZ “kks/k izfØ ;k d s }kj k 
iz;ksx”kkyk ij h{k.k fd ;k t kr k gS ft lesa Hkkj h /ku fu os”k fd ;k t kr k gSA ubZ 
izkS|ksfxd h d k izkj fEHkd  YkkHk d Eiu h d ks izkIr  gksr k gS ;|fi “kh?kz gh vU; 
d Eifu ;ksa } kj k mDr  izkS|ksfxd h d ksa viu ku s ij  ;g YkkHk cWaV  t kr k gSA ubZ 
izkS|ksfxd h d k mi;ksx mRikn  d k fMt k;u  rS;kj dj us] mls vf/kd  mi;ksxh r Fkk 
fer O;;h cu kus vkfn  ds fy, fd ;k t k ld r k gSA ,slk dj us ls d Eiu h d h izfr ’Bk 
esa o`f) r Fkk ckt kj  esa id M+ et cwr  gksr h gSA 

14-4-2 izfØ;k izkS|ksfxdh& 

bl izd kj d h izkS|ksfxd h d k iz;ksx izk;% fu ekZ.kh m|ksxksa esa fd ;k t kr k gSA 
fd lh fof”k’V  m|ksx esa mRikn u  d h fofHkUu  izkS|ksfxd h ,d lkFk mi;ksx esa ykbZ 
t kr h gSaA mRiknd  mu esa ls fdlh ,d  vFkok mu ds fd lh la;kst u  d ks viu s 
laxB u  esa iz;ksx d jr k gSA ;gkWa ;g fopkj .kh; gS fd  izkS|ksfxd h d k p;u  fd l 
izd kj  fd ;k t k;sxkA izfØ;k izkS|ksfxd h ds p;u  esa dPps eky d h miyC/kr k] eku o 
lalk/ku d h miyC/kr k] /ku d h miyC/kr k] d EIku h d h lan `f’V r Fkk ljd kj h u hfr;ksa 
d k ;ksxn ku  gksr k gSA iwWat h iz/kku  vFkok Je iz/kku  izkS|ksfxd h d k iz;ksx d EIku h d h 
ifj fLFkfr ;ksa r Fkk j .ku hfrd  n `f’V d ks.k ij  fu HkZj  d jr k gSA viu kbZ xbZ izfØ ;k 
izkS|ksfxd h d s vu q#i gh IykUV  d k fMt k;u  rS;kj  fd ;k t kr k gS] lalk/ku ksa d k 
vf/kxzg.k o mi;ksx fd ;k t kr k gS r Fkk d k;Z d k fu ;U=.k dj us gsr q vko”;d 
fu ns+Z”k izn ku  fd ;s t krs gSaA  

14-4-3 izcU/ku izkS|ksfxdh& 

izcU/ku lEiw.kZ miØ e d ks ,d  lw= eas fij ksu s r Fkk lalk/ku ksa d ks mi;qDrr e 
< ax ls iz;ksx d jus esa viu h egRoiw.kZ Hkwfed k d k fuokZg djr k gSA ft l izd kj ls 
mPp izcU/ku  vius lalk/ku ksa d k mi;ksx d j r k gS og ml laxB u  d h izcU/ku 
izkS|ksfxd h d gykr h gS ft lesa eku o lalk/ku  izcU/ku ] foi.ku  izcU/ku ] lkexzh 
izcU/ku ] foRr h; izcU/ku  vkfn  d ks lfEefyr  fd ;k t krk gSA 

eku o lalk/ku  izcU/ku d h fofHkUu  rdu hd  laxB Ukksa d s } kj k viu kbZ t kr h 
gSaA d qN laxB u  mPp Kku ] {ker k o vu qHko okys d eZpkfj ;ksa d k p;u  vf/kd  osr u 
ij  djd s mRd ’̀V  ifj .kke izkIr  d jus r Fkk ykHk d eku s d h r du hd  iz;ksx d jrs gSa 
r ks d qN vU; u ;s mRlkgh  ;qokvksa d ks Hkr hZ d j ds m Ugsa izf”k{k.k izn ku  d jds vius 
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laxB Uk d h vko”;d r k ds vu qlkj  r S;kj  dj rs gSaA bu  d kfeZd ksa d k laxB Uk ls 
n h?kZd kyhu  tqM+ko j gr k gSA blhizd kj  lkexzh izcU/ku  d s vUr xZr  d Pps eky  d s 
Ø ; d h mfpr  ek=k r Fkk Jksr  d k fu /kkZj .k dj u k gksr k gS ft lls fd  fd lh Hkh 
le; lkexzh d h d eh u  gks r Fkk lkexzh ,sls le; o ek=k esa [kj hn h t k;s tcfd  
og U;wur e ewY; esa miyC/k gks ldsA foKkiu  o foi.ku  rdu hd  d k iz;ksx r Fkk 
foRRkh; fu ;U=.k d h rdu hd  d k mi;ksx lgh izd kj  ls dj ds d Eiu h ifj .kkeksa d ks 
viu s i{k esa d j r h gSA foi.ku  izcU/ku  ds } kj k oLr q d k ewY; fu /kkZj .k] foi.ku 
e/;LFkksa d k p;u ] oLrq d h miyC/kr k] ekWax] iSdsf t ax vkfn  d s lEcU/k esa uhfr ;ksa 
d k fu/kkZj .k o lapkyu  fd;k t kr k gSA foRr h; fu ;U=.k d h r du hd vYiiwWat hd j .k 
r Fkk vfr  iwWt hdj .k ds n ks’kksa ls cpkd j  d Eiu h d ks fu osf”kr  /ku  ij  vf/kd r e ykHk 
d ekus d k izcU/k dj r h gSA 

14-4-4 xq.koRrk izkS|ksfxdh& 

xq.koRRkk izkS|ksfxd h fd lh d k;Z d ks loZJs’B  ifj .kke r d igqWpkus d h 
r du hd gSA bld k izR;{k y{;  vkcfUVr  d k;Z d ks bl izd kj  iw.kZ d ju k gS fd  
U;wu r e ykxr  o iz;kl esa  vf/kd r e ykHk izkIr  gks ldsA d kbt u ] d ku cku ] flDl 
flXek] DokfyV h lfd Zy] d kbd kdw] Qkbo ,l ¼lsbjh] lsbV u ] lsblks] lsbdsRlq ,oa 
f”kRlqd s½ vkfn  vu sd  r du hd  fdlh laxBu  d ks m lds d k;ksZ esa xq.koRr k d s  u ;s 
ekin .M LFkkfir dj us esa  lgk;r k dj r h gSaA bu  fofHkUu  r du hd ksa d k iz;ksx d jds 
d Eiu h vius mRikn u  o lsokvksa d s } kj k ,d  mPpr e vkn ”kZ LFkkfir  d jr h gSaA  
xq.koRr kiw.kZ izcU/ku ds } kjk d Eiu h xzkgd ksa d h lUr qf’V  c< kr h gS r Fkk U;wu r e =qfV 
d s } kj k xzkgd ksa d h f”kd k;r ksa ds U;wu hdj .k ds lkFk fod kl d s ekun .M LFkkfir 
d jr h gSA vk/kqfu x izfr Li/khZ ;qx esa t cfd  lHkh QeZ [kqys ckt kj  ls ,d  gh iz d kj 
d k d Ppk eky] e”khu  vkfn  Ø ; d j  ldr s gSa] mDr  d k xq.koRr kiw.kZ iz;ksx gh 
fd lh QeZ d ks ykHk d h n kSM+ esa vkxs  fu d yu s es en n d j  ldr k gSA 

14-5 izkphu o vk/kqfud izkS|ksfxdh 
izkS|ksfxd h d k p;u  d Eiu h viu h u hfr ;ksa] lalk/ku ksa r Fkk ckt kj  d h 

ifj fLFkfr ;ksa d s vk/kkj  ij  d jr h gSA d ksbZ Hkh izkS|ksfxd h loZd kfyd  u gha gks ld rh 
gSA d qN le; ckn  bld k vizpfyr  gks t ku k LoHkkfod  gS D;ksafd  fuj Ur j “kks/k ds 
d kj .k lqxe] fer O;;h r Fkk r hozxkeh izkS|ksfxd h izdk”k es a vkr h j gr h gSa ft u d s 
d kj .k iqj ku h izkS|ksfxd h d ks NksM+d j  u bZ r du hd  d ks viu ku k vfu ok;Z gks t kr k gSA 
izkphu  o vk/kqfud  izkS|ksfxd h esa fu EUkfyf[kr  vUr j  ik;s t kr s gSa& 

14-5-1 izkphu] ijEijkxr vFkok fiNM+h izkS|ksfxdh  
izkPkhu  izkS|ksfxd h ls vk”k; ml izkS|ksfxd h ls gS t ks f d  iwoZ esa fod flr  d h 

xbZ Fkh fd Ur q mld s ckn vu sd ksa lq/kkj  fd ;s t k pqd s gksa vFkok mlds LFkku  ij 
d ksbZ u bZ ,oa vf/kd  lqfo/kkt ud ] l{ke ,oa fer O;;h r du hd  izpfyr  gks pqd h gksA 
izk;% izkphu  rd u hd  /kheh xfr  d h gksr h gS r Fkk bld k mRIkkn xq.koRr k esa u bZ 
r du hd d h vis{kk d e gksr k gSA  izk;% iqj ku h izkS|ksfxd h lj y gksr h gS r Fkk bld k 
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j [kj[kko Hkh vklku  gksr k gSA blesa lk/kkj .k midj .kksa d k iz;ksx fd ;k t krk gS 
r Fkk bld h ykxr  Hkh d e gksr h gSA izkphu  izkS|ksfxd h ds iz;ksx esa  lkekU; n {kr k 
d h vko”;dr k gksr h gSA blesa vf/kd ka”kr % LFkku h; dPps eky d k ghs mi;ksx f d ;k 
t kr k gSA ;g izkS|ksfxd h izk;% Je iz/kku  gksr h gSA blesa mRikn u  ek=kRed ,oa 
xq.kkRed  vk/kkj  ij  fUkEu  Lr j  d k gksr k gSA 

14-5-2 vk/kqfud] izxfr”khy vFkok rduhdh izkS|ksfxdh 
vk/kqfu d  vFkok u ohu  izkS|ksfxd h iqj ku h izkS|ksfxd h ij  lq/kkj  gksr h gSA bls 

izxfr ”khy vFkok r d u hd h izkS|ksfxd h Hkh d gk t kr k gSA ;g e”khu  vk/kkfj r  gksr h gS 
r Fkk j [kj [kko d h n`f’V ls O;;”khy gksr h gSA ;g ,d  t fV y iz.kkyh gksr h gS vr % 
blds lapkyu  d s fy, f o”ks’kKr k d h vko”;dr k gksr h gSA vk/kqfu d  izkS|ksfx d h 
oSKkfud  r du hd ksa ij  vk/kkfj r  gksr h gS r Fkk blesa vf/kd  iwWt h d h vko”;d r k 
gksr h gSA Je d h fu HkZj r k blesa d e gksr h gSA bl izkS|ksfxd h esa mRikn u  le#i] 
mPp xq.koRr kiw.kZ r Fkk r hoz xfr  ls gksr k gSA vf/kd  O;;”khy iz.kkyh gkssu s ij  Hkh  
r hoz xfr  ls mRiknu  gksu s r Fkk vif”k’V d h ek=k d e gksu s ds d kj .k vf/kd 
mRikn u  dju s ij  bld h izfr  bd kbZ ykxr  d e gksr h gSA 

14-5-3 ek/;fed izkS|ksfxdh&  

bl izd kj  d h izkS|ksfxd h d k fopkj  loZizFke “kwekdj  } kj k viu h iqLrd 
Leky bt  C;wV hQqy d s ek/;e ls fn ;kA mud s vu qlkj  iqj ku h r Fkk vk/kqfud 
izkS|ksfxd h ds viu s xq.k&n ks’k gSaA iqj ku h izkS|ksfxd h t gkWa lj y o lLr h gS ogha 
vk/kqfu d  rdu hd  vf/kd  d k;Z{keA vYifod flr  ns”k t gkWa Je  d h Ik;kZIr r k gS r Fkk 
iWwt h d h d eh] ogkWa ek/;fe d  izkS|ksfxd h vf/kd  mi;ksxh gSA ;s n s”k  viu s lalk/ku ksa 
d k mi;ksx d jrs gq, /khj s&/khjs vkS|ksfxd  fod kl dh xfr  c< +krs gSaA mu d s vu qlkj 
e/;e vkd kj  d s m|e vf/kd  lQy gksr s gSaA vfr  cMs+ m|e lapkyu  d h n`f’V ls 
d fBu  gksrs gSaA blizd kj ] ek/;fed  izkS|ksfxd h ls vfHkizk; ,slh izkS|ksfxd h ls gSa 
ft lesa izkphu r Fkk u ohu izkS|ksfxd h d s leUo; ls ,d ,slh izkS|ksfxd h fMt k;u  d h 
t k;s ftlls fod kl”khy n s”kksa d ks mu ds lalk/ku ksa d s vu qdwyr e mi;ksx esa enn 
feysA  

14-6 izkS|ksfxdh o lekt 
izkS|ksfxd h o lekt ,d gh flDds d s n ks igyw gSaA ;s n ksu ksa ,d  nwlj s d ks 

izHkkfor  dj rs gSaA lekt  m lh izkS|ksfxd h d ks Lohd kj  d jr k gS t ks r Rd kyhu  lekt 
d s fy, ykHkn k;d  gksA ;fn  lekt  ;g vuqHko d jrk gS fd  d ksbZ vU; izkS|ksfxd h 
ykHkn k;d  gks ld r h gS r Hkh iqj ku h izkS|ksfxd h  dk mi;ksx cUn  d jd s u bZ d ks 
Lohd kj  fd ;k t kr k gS vU;Fkk u ghaAlekt  d k usr `Ro ft l izd kj  d s O;fDr ] laxB u 
vFkok j kt u hfr d n y ds ikl gksxk mlh izd kj  d h u hfr ;kWa ogkW izHkkoh gksu s yxr h 
gSaA ;g vk”p;Zt ud  gS fd  izkphu  izkS|ksfxd h d k lokZf/kd  fod kl phu  r Fkk 
e/;iwoZ ds n s”kksa esa gqvk f d Urq vkS|ksfxd  Ø kfUr  d k lw=ikr  gqvk bXyS.M esaA  bl 
j gL; d k mRr j  ;|fi vu qRr fjr  gS fd Urq buds lkekft d  fod kl ds ifj izs{; e sa 
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bls le>k t k ldr k gSA phu  t c ekDlZokn  d s izHkko esa Fkk r c bXyS.M esa 
iwWt hokn  viu k LFkku  cu k pqd k FkkA vf/kd ka”k n s”kksa  esa vaxzst ksa d k “kklu gksu s ds 
d kj .k bXyS.M mu  ns”kksa d k mi;ksx Hkh viu h iwWat hokn h “kfDr ;ksa d ks c<+ku s esa yxk  
j gk FkkA vf/kd  ls v f/kd  YkkHk d eku s d s fy, cM+h  ek=k e sa mRikn u  fd ;k t ku k 
vko”;d  Fkk r Fkk vf/kd  mRikn u  d h vko”;d r k us e”khu hd j .k d k ekXkZ iz”kLr 
fd ;kAcM+h e”khu ksa d ks vf/k d  d Pps eky d h vko”;d r k Fkh t ks mUgksau s viu s v/ khu 
n s”kksa ls iw.kZ d h r Fkk viu s vfr fj Dr  mRiknu  d k foØ ; Hkh vU; ns”kksa d ks fd ;kA 
o`gn  Lr j h; mRikn u  d k ykHk ;g gqvk  fd  mUgksau s  viu s eky d h vkiw fr Z d Pps eky 
d s vkiwfr Zn kr k n s”k d ks Hkh vR;URk d e n keksa ij  d j ds YkkHk d ek;kA mPp r d u hd 
d k iz;ksx iwWt hokn h fopkj /kkj k d s d kj .k ghs lEHko gks  ld kA bXYkS.M d s ikl eku o 
lalk/ku  d h d eh us Hkh e ”k hu hdj .k d ks izksRlkgu  fn ;kA phu  o e/; iwohZ j kT;ksa d h 
fLFkfr  blls fHkUu  FkhA ogkW iwWt h iz/kku  ds LFkku  ij  Je iz/kku  r du hd ksa d ks gh 
vf/kd  egRo fn ;k x;k ft lls fd  csj kst xkj h d h leL;k u  gksA Hkkj r  esa egkRek 
xkWa/kh d h fopkj /kkj k xzkeh.k Loj kt  d h Fkh t cfd t okgj  yky usg# u ohu 
izkS|ksfxd h d s leFkZd  FksA  Hkkj r  d h vkfFkZd  r Fkk izkS|ksfxd h u hfr ;ksa esa  bu  n ksu ksa 
fopkj /kkj kvksa d k leUo; fn [kkbZ n sr k gSA 

izkS|ksfxd h Hkh lekt  d ks izHkkfor  djr h gSA vkS|ksfxd  fod kl ds d kj .k 
“kgj hd j .k] iyk;u ] ifj okj  foHkkt u ] t kfr  izFkk ls eqfDr  t Sls lkekft d 
ifj orZu  lekt  d ks fn ”kk izn ku  dj rs gSaA bu ds vi u s xq.k o n ks’k gSa ft Ugsa 
lekt  d ks Lohd kj  d ju k gksr k gSA fiNMs+ n s”kksa esa d `f ’k iz/kku  r Fkk fod flr 
n s”kksa e sa vkS|ksfxd  fØ ;kvksa d ks viu k;k t kr k gS r Fkk bUgha fØ ;kvksa  d s 
vu q#i lkekft d < kWapk fod flr fd ;k t kr k gSA ml lekt  d h ij Eij k,a 
Hkh blh ds vu q#i gksr ha gSaA t Sls Hkkj r  esa leLr  R;kSgkj  Qlyksa ij 
vk/kkfj r  gksr s gSaA 

14-7 izkS|ksfxdh gLrkarj.k 
izkS|ksfxd h gLr kar j .k d k vFkZ gS fd lh ,d  ns”k e sa  iz;qDr  izkS|ksfxd h d ks 

vU; ns”k esa iz;ksx fd ;k tku k vFkok iz;ksx d h vu qefr  fn ;k t ku kA ;g gLr karj .k 
vu sd  izd kj  ls gks ld r k gSA t c d ksbZ d Eiu h viu s O;kikj  d k foLr kj  d j  j gh 
gksr h gS r ks mld s lkeu s , d  cM+h pqu kSr h izkS|ksfxd h d s gLr kaar j .k d h Hkh gksr h gSA 
ckSf)d  lEin k d kuwu  lEcU/kh izko/kku ksa d s d kj .k vkt d y izkS|ksfxd h gLr kar j .k d s 
fy, vu sd  lko/kkfu ;ksa d k ikyu  d ju k vfu ok;Z gks x;k gSA fd lh d Eiu h }kj k 
d M+h esgu r ] “kks/k r Fkk /ku O;; dj ds ft l izkS|ksfxd h d ks fod flr  fd ;k t kr k gS 
mld k iz;ksx d ksbZ vU; f cu k vu qefr  d s u gha d j  ldr k] vFkkZr ~ ;fn  d ksbZ vU; 
d Eiu h ml izkS|ksfxd h dks izkIr  dj u k pkgr h gS r ks mls okLr fod  d Eiu h ls 
vf/kd kj  izkIr  dj us gksaxs  f t ld s fy, og d Eiu h d qN /ku  olwy d j sxhA 

14-7-1 izkS|ksfxdh gLrkarj.k ds fofo/k #i& 

lkekU;r% izkS|ksfxd h d k gLr kar j .k n ks izd kj  ls gksr k gS&izR;{k gLr kar j .k 
r Fkk vizR;{k gLr kar j .kA 
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izkS|ksfxdh gLrkUrj.k 
 

 
 
izR;{k gLr kar j .k      vizR;{k gLr karj .k 
           

1 - ykblsaflax vu qcU/k   1 - la;qDr  miØ e 
2 - r du hd h lsok vu qcU/k   2 - izR;{k fons”kh fu os”k  
3 - Ýpkbft ax vu qcU/k 
4 - e”khu j h lg;ksx vu qcU/k 
5 - vfHk;U=.k ,oa fu ekZ.k vu qcU/k 
6 - izcU/ku  vu qcU/k 
7 - miB sd k vu qcU/k 
8 - lefUor  vuqcU/k 
 

1 - izR;{k gLrkarj.k&bls Unbundled Transfer Hkh d gk tkr k gSA blds vUr XkZr 
izkS|ksfxd h d k izkIr dr kZ vu sd  LFkku ksa ls izkS|ksfxd h izkIr  dj r k gSA ;g ,d 
fofa”k’V  r d u hd  gks ld r h gS vFkok vu sd  r du hd ksa d k leUo;A 
izkS|ksfxd h izn kr k r Fkk izkIr dr kZ n ksu ksa gh Lor U= Q eZ gksr h gSa r Fkk fd lh 
fof/kd  vu qcU/k ds } kj k ,d  nwljs ls t qM+s j gr s gSaA n ksu ksa QeZ ,d  nwljs ds 
izfr  vu qcU/k d h “kr Z ds vk/kkj  ij  O;ogkj  djr s gSaA bl izfØ;k esa 
izkS|ksfxd h d k izkIr dr kZ fofHkUu  izn kr kvksa ls izkS|ksfxd h izkIr  dj  ldr k 
gS& 

 

vkiwfr Zn kr k QeZ 
 
v 
 
c 
          izkIrdrkZ QeZ 
l 
 
n 
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bls oká d`r  ekxZ ¼Externilised Route) Hkh d gk t kr k gSA bl ekxZ 
esa d ksbZ d Eiu h vU; ns”k esa /ku  fu os”k d j us r Fkk vf/kd  t ksf[ke ysu s ls 
cpr s gSaA os ckgj h #i ls izkS|ksfxd h d ks gLr kar fjr d ju s d k iz;kl d jr s 
gSaA 
bl izd kj  ds izkS|ksfxd h gL r kar j .k d s fu Eu fyf[kr  #Ik ik;s t kr s gSa& 
1 - ykblsaflax vuqcU/k& bl izd kj  ds vu qcU/k esa ,d  d Eiu h ftlds 

ikl d ksbZ ckSf)d  lEin k ¼r du hd ] oLrq] czk.M] vf/kd kj  vkfn ½ 
gksr h gS] viu s vf/kd kj  d k iz;ksx d ju s d h vuqefr  fd lh vU; 
d Eiu h d ks fd lh foRr h; iqj Ld kj  ¼j k;YV h vkfn ½ ds cn ys esa izn ku 
d jr h gSA ;g ,d  iqj ku h iz.kkyh gSA lksfo;r  #l r Fkk t kiku  us 
Hkh if”peh n s”kksa ls izkS|ksfxd h d ks izkIr  d jus ds fy, bl iz.kkyh 
d k mi;ksx fd ;k FkkA t c d ksbZ d Eiu h fon s”k esa izR ;{k fu os”k u gha 
d ju k pkgr h gS fd Ur q viu s O;kikj  d k izlkj  vU; n s”kksa esa d j u k 
pkgr h gS r ks ;g r du hd  mi;ksxh gSA  

2 - rduhdh lsok vuqcU/k& ;s vu qcU/k fdlh d Eiu h } kjk vU; d EIku h 
d ks r du hd h lsok,a izn ku  d jus ls lEcfU/kr  gksr s gSaA fd lh fons”kh  
d Eiu h ls r d u hd h lsok,a izkIr  d jus d s fy,  vko ”;d  Hkqxr ku 
fd ;s t krs gSaA blesa vfHk ;kaf=d h] for ] fof/k j [kj [kko vkfn  d k;Z 
d ks iw.kZ d ju s gsr q lsok izn ku  d h t kr h gSaA  

3 - Ýsapkbftax vuqcU/k& Ýzspkbft ax ds vUr xZr  iz/kku  d Eiu h fdlh 
vU; d Eiu h d ks viu h rdu hd  o mRikn ksa d h czk.M OkSY;w ds iz;ksx 
d h vu qefr  fo”ks’k “kr ksaZ d s vk/khu  ewY; Hkqxr ku  ds } kj k d jrs gSaA 
;g ykblsaflax d h rqyu k esa vf/kd  izHkko”kkyh gS D;ksafd  bl 
vu qcU/k esa iz/kku  QeZ d k fu j Urj  fu j h{k.k j gr k gS  r Fkk og viu h 
r du hd ] mRikn  r Fkk lk[k ij  izHkkoh fu ;U=.k j[k ikr h gSA bu 
vu qcU/kksa esa izkS|ksfxd h gLr kar j .k ds #i esa r d u hd ] fMt k;u ] 
iSdsft ax] izf”k{k.k r Fkk O;kikj  xfr fof/k;ksa ij  fu;U=.k vkfn  d k 
gLr kar j .k fd ;k t kr k gSA 

4 - e”khujh lg;ksx vuqcU/k& bl izd kj  ds vu qcU/kksa d s vUr xZr 
vkiwfr Zn kr k QeZ vius xzkgd  d s lkFk HkqXkr ku  d s vk/kkj  ij e”khu jh 
o mid j .kksa d h fu j Urj  vkiwfr Z d k opu  nsr h gSA bu  vu qcU/kksa ds 
} kj k izkIrd r kZ d Eiu h d ks mPp rd u hd  izkIr  gks t kr h gS r Fkk 
izn kr k d ks viu k O;kikj O;kikj  c< kus d k volj  feyr k gSA 
fod kl”khy n s”k izk;% u bZ o fod flr izkS|ksfxd h izkIr d jus d s fy, 
bl izd kj  ds vu qcU/k dj rs gSaA mn kgj .k d s fy, &vLir kyksa esa  
fon s”kksa ls e”khu ksa d ks eWaxk d j j ksxh d h t kWap d h tkr h gSA blds 
fy, vkiwfr Zn kr k d Eiu h e”khu  ds vfr fj Dr  mls LFkkfir  d ju s r Fkk 
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mi;ksx gsr q izf”k{k.k nsu s d k d k;Z Hkh djr h gS r Fkk e”khu  ds 
j [kj[kko o ej Eer  d k mRr jn kf;Ro Hkh ys ld r h gSA 

5 - vfHk;U=.k ,oa fuekZ.k vuqcU/k&  bl izd kj  ds vu qcU/kksaesa ,d  QeZ 
fd lh vU; ns”k d h QeZ ls vfHk;kaf=d h o fu ekZ.k lEcU/kh lsokvksa  
d ks izkIr  d jr h gSA vkiwfr Zn kr k QeZ vius fo”ks’kKksa d s fu j h{k.k esa 
d k;Z d ks fd lh vU; ns”k d h d Eiu h ds fy, lapkf y r  dj r h gSA  

6 - izcU/ku vuqcU/k& bl izdkj  ds vu qcU/k lkekU; izcU/ku ] foi.ku 
izcU/ku ] r du hd h izcU/ku d s {ks= esa  izkS|ksfxd h d s gLr kar j .k ds 
lEcU/k esa fd ;s t krs gSaA bu esa vkiwfr Zn kr k QeZ fu /kkZfj r  “kqYd  ds 
vk/kkj  ij  fof”k’V  lsok,a izn ku  d jr h gaSA fo”ks’kKr k izkIr  laxBu 
gksu s d s d kj .k izkIrd r kZ d Eiu h d ks og d k;Z Lo;a lEikfn r  dj us 
d h rqyu k esa d e ykxr  esa r Fkk vf/kd  xq.koRr kiw.kZ izkIr  gksr k gSA 
bu  vu qcU/kksa esa vUr j kZ’V ªh; Lr j  ij  ,d  O;kogkfjd  leL;k n ks 
fHkUu  n s”kksa esa  iz;qDr  d k;Z laLd `fr ] okr koj .k r Fkk Hkk’kk vkfn  d h 
fHkUu r k d s d kj .k mRiUu gksr h gS ft lds fy, fo n s”kh QeZ izk;% 
LFkku h; LRkj  ij  viu s d qN vf/kd kj h j [kdj  r kyesy LFkk fir  
d jr h gSA 

7 - miBsdk vuqcU/k& miBsdk iz.kkyh ds vUr xZr og QeZ ft lu s 
fon s”k esa fd lh cM+h ifj ;kst u k d ks iw.kZ d j us d k B sd k fy;k gS] 
mDr  n s”k esa  d k;Z d k foHkkt u  djd s ifj ;kst u k d k ,d  va”k 
miB sd k nsd j  LFkku h; QeZ ls iw.kZ d j k ysr k gSA bl izd kj  d s 
vu qcU/k ls eq[; QeZ d ks LFkku h; ifj fLFkfr ;ksa d k YkkHk feyr k gS 
r Fkk LFkku h; QeZ cM+h ifj ;kst u k ds vu qHko d k YkkHk ysr h gSA 
fon s”kh QeZ d s vu qHko] rd u hd  RkFkk iwWat h fu os”k d s QyLo#i 
LFkku h; QeZ d ks Hkh IkzkS|ksfxd h gLRkkar j .k d k ykHk izkIr  gksr k gSA 

8 - lefUor vuqcU/k& bl izd kj  ds vu qcU/k d ks V uZ&d h ,xzhesUV  Hkh 
d gk t kr k gSA bu esa fd lh fon s”kh QeZ ls fof HkUu  izd kj  d h lsokvksa] 
oLr qvksa r Fkk r du hd ksa d ks bl izd kj  ls izkIr  fd ;k t kr k gS fd 
lEiw.kZ izkS|ksfxd h gLr kar j .k d k YkkHk Lkesfd r  #i ls fey ldsA  
fon s”kh QeZ n wljs n s”k esa  t kdj  la;= d h LFkkiu k d jus r Fkk mls 
lapkfyr  d ju s d h lEiw.kZ O;oLFkk lqfu f”pr  djr h gSA bl izd kj 
lefUor  vuqcU/k esa r d uhd ] foi.ku ] izf”k{k.k vkfn  ds fofHkUu  
vu qcU/k ,d  iSd st  esa izkIr gks t kr s gSaA  

2- vizR;{k gLrkarj.k&  
izkS|ksfxd h d s vizR;{k gLr kar j .k d ks Bundled Transfer Hkh d gk t kr k gSA 

bl izd kj  ds izkS|ksfxd h gLr kar j .k esa fon s”kh izkS|ksf xd h izn kr k } kj k vU; n s”k esa 
,d  lEiw.kZ izkS|ksfxd h cUMy izn ku  fd;k t kr k gSA bl izfØ ;k esa  izn kr k d Eiu h 
izkIrd r kZ d Eiu h esa iwWt h fu os”k d jr h gS r Fkk mlds ifj .kkeksa d ks lk>k dj r h gSA 
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bls vkUr fjd hd`r  ekxZ ¼Internalised Route) Hkh d gk t kr k gS D;ksafd  bl fof/k esa 
izkS|ksfxd h d k izn kr k bld s izkIr dr kZ d s lkFk vkUr fjd  #i ls t qM+k gksr k gSA 

lkekU;r% vizR;{k izkS|ksfxd h gLr karj .k d h fu Eu fyf[kr  fof/k;ksa d k iz;ksx 
fd ;k t kr k gS& 

1 - la;qDr miØe ¼Joint Venture- JV½& la;qDr  miØ e ls vk”k;  
,d  ,slh O;kikfjd  O;oLFkk ls gS ft lesa n ks iwj d vFkok izfr Li/khZ 
d Eiu h feydj  ,d  u bZ d Eiu h d k fu ekZ.k d jr h gSaA os iw Wat h es a 
izfr Hkkx d jrs gSa r Fkk ykHk gkfu  d ks feyd j ogu  d jrs gSaA  
ykblsaflax t Sls mik;ksa d s  } kj k izkS|ksfxd h gLr kar j .k esa lgHkkxh 
d Eiu h d k fu ;a=.k O;kikfj d  ifj .kkeksa ij  u gha gksr k gSA la;qDr  
miØ e O;oLFkk lu~ 19 60 d s n ”kd  esa  izpyu  esa vkbZA ,f”k;kbZ 
n s”kksa esa v esfj d k r Fkk tkiku  d h la;qDr  miØ e d Eifu ;ksa d h 
lQyr k ds d kj .k bl O;oLFkk d ks c< kok feykA  
oLr qr% la;qDr  miØ e O;oLFkk n ks iwoZ fod flr  fo/kkvksa iw Wat h fu os”k  
O;oLFkk r Fkk vu qcU/k vk/kkfj r  O;oLFkk d k leUo; gSA blesa fd lh 
fof”k’V  ifj ;kst u k d ks lEiUu  d jus d s fy, n ks d Eiuh feyd j  ,d 
u bZ d Eiu h d k fu ekZ.k djr h gaSA mDr  ifj ;kst u k d s vfr fj Dr  n ksu ksa 
d Eiu h vius&vius {ks= e sa Lor U= d k;Z d jr h gSaaA la;qDr  miØ e esa 
n ksu ksa d Eifu ;ksa d ks iw Wt h] izcU/ku  o ykHk&gkfu  esa f gLlsn kj h dk 
volj  feyr k gSA ;s n ksu ksa d Eiu h izkS|ksfxd h d k gLr kar j .k dj ds 
u ;s miØ e d ks fod flr  dj r h gSaA 

2 - izR;{k fons”kh fuos”k ¼Foreign Direct Investment-FDI½&fd lh vU; 
n s”k ds fy, izkS|ksfxd h gLr kar j .k d k ,d izHkkoh ek/;e izR;{k 
fon s”kh fu os”k Hkh gSA bl izfØ ;k esa ,d  d Eiu h fdlh vU; ns”k e sa 
r du hd ] IykUV o e”khuj h vkfn  ds #i  esa HkkSfr d  iWwt h d k fu os”k 
d jr h gSA ;g fons”kh iksV ZQksfyvks fu os”k ¼Foreign Portfolio 

Investment-FPI½ ls fHkUu  gksr k gSA ,Q0 ih0 vkbZ0 esa vf/kd r e 
izR;k; d h nj  ds fy, va”k iwWt h o ckW.M vkfn  esa fu os”k fd ;k t kr k 
gS r Fkk blls d ksbZ lj ksd kj  u gha j gr k fd  og d Eiu h fd l izd kj 
/ku  d ks iz;ksx d j  j gh gS] t cfd  ,Q0Mh0 vkbZ0  esa fuos”k ij  izR;{k 
fu ;U=.k Hkh j [kk t kr k gSA ,Q0 ih0 vkbZ0 esa /ku  dk izokg U;wu 
izR;k; n j  ls mPp izR;k; n j okys ns”kksa d h vksj  gksr k gS fd Urq 
,Q0 Mh0 vkbZ0  esa /ku  d k izokg fofHkUu  fn ”kkvksa  esa  gks  ldr k gSA ;g 
lEiUu ns”k ls foiUu ns”k] ,d lEiUu  ns”k ls nwlj s lEiUu  n s”k] 
,d  foiUu  ns”k ls nwlj s foiUu  ns”k vkSj  ;gkWa rd  fd  ,d  foiUu 
n s”k ls lEiUu  ns”k d s fy,  Hkh gks ld r k gSA 

14-8 izkS|ksfxdh gLrkarj.k ekWMy 

izkS|ksfxd h gLr kUr j .k d s fu Eu fyf[kr  ekWMy vf/kd  izpfyr  gSa& 
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1 - izkS|ksfxd h gLr kUr j .k izfØ;k voLFkk ek WMy 
2 - izkS|ksfxd h vfHkxzg.k ekWMYk  

izkS|ksfxd h gLr kUrj .k izfØ ;k voLFkk ekWMy d k izfr iknu  bZ0 lkmMj 
¼1 99 0 ½ } kj k fd ;k x;kA bl ekWMy esa  gLr kUr j .k d h pkj  voLFkkvksa  d k o. kZu 
fd ;k x;k gS& ¼1 ½ izR;k”kk] ¼2 ½ fod kl] ¼3 ½ ij h{k.k rFkk ¼4 ½ vaxhd j .kA bl ekWMy 
d s vu qlkj  izkj fEHkd  voLFkk esa  lEHkkou k d ks [kkst  d j rs gq, d qN fod Yiksa ij  d k;Z 
fd ;k t kr k gSA bld s ckn mu esa ls fd lh ,d d k pqu ko vFkok mu esa ls d qN ds 
feJ.k d s } kj k vu qd wy izkS|ksfxd h d k r n FkZ pqu ko fd ;k t kr k gSA mDr  izkS|ksfxd h 
d k ij h{k.k d jds mi;qDr r k d h O;kogkfjd  t kWap  d h t kr h gS rn qij kUr og 
izkS|ksfxd h laxB Uk esa mi;ks x d s fy, vfUr e #i ls L ohd kj  d h t kr h gSA 

izkS|ksfxd h vfHkxzg.k ekWMy ¼1 984 ½ d k izfr ikn u ,Mhfd ch } kj k fd ;k x;kA 
bls iwoZor hZ ekWMy d h r qyu k esa vf/kd  O;kogkfjd  eku k x;k gSA bl ekWMy esa Hkh 
izkS|ksfxd h gLr kUr j .k d h pkj  voLFkk,a cr kbZ xbZ gSa& HkkSfrd  gLr karj .k voLFkk]  
yaxj  Mkyu k] foLr kj .k rFkk lekos”ku A bl ekWMy ds vu qlkj loZizFke HkkSfrd 
izkS|ksfxd h d k gLr karj .k fd ;k t kr k gS ftlesa Iy kUV ] e”khu j h] lkexzh] isVs.V ] 
eku o lalk/ku  vkfn  d k gLr kUrj .k ,d  ns”k ls n wlj s n s”k d ks fd ;k t kr k gSA bl 
voLFkk esa  3  ls 8  o’kZ d k le; lkekU;r % yxr k gSA n wljs pj .k esa izkS|ksfxd h ds 
r du hd h i{k d ks ifj fpr  d j k;k t kr k gS ft lls fd os est eku  n s”k esa Lohd k;Z gk s 
ldsaA bl vo LFkk esa  LFkku h ; d kfeZd ksa d ks izf”kf{kr  d j ds fon s”kh izkS|ksfxd h d s f y, 
vk/kkj  r S;kj  fd ;k t kr k gSA bls nwlj s ns”k esa yaxj  Mkyu k d g ldr s gSaA izkj EHk esa 
fon s”kh r d u hd  d k ifj p; d j k;k t kr k gS] rn qij kUr  mld k LFkku h;dj .k fd ;k 
t kr k gS ft lls fd  og lgtr k ls xzká  gks ld sA r `r h; pj .k esa r du hd  d k 
foLr kj .k gksr k gSA bl voLFkk esa fon s”kh r d u hd  ds vius n s”k esa vkr s gh mld h 
u d y d jds d qN mRIkkn  LFkku h; ckt kj  esa vk t kr s gSaA t ks d Eiu h fon s”kh r du hd 
d ks viu s ns”k esa ykr s gSa os Hkh LFkku h; vko”;d r k d s vu q#i mRikn  esa ifjor Zu  
d jr h gSaA /khj s&/khj s est eku  d Eiu h izkIr  d h xbZ r du hd  esa lq/kkj  d jrs gq, v iuh 
u bZ o mUUkr  r du hd  r S;kj  dj r h gS r Fkk vU; LFkku h; d Eifu ;ksa esa Hk h bl fn ”kk 
esa d k;Z dj rs gq, u oksUes’k fd ;s t kr s gSaA blizd kj  izkS|ksfxd h d k gLr kUr j .k gksr k 
gSA lekos”ku  d h voLFkk esa izkS|ksfxd h d k lekos”k LFkku h; ekWax d s vu q#i rFkk 
t ud Y;k.k ds d k;ksaZ esa gk s u s yxr k gSA bl voLFkk d h d ksbZ fu f”pr  vof/k u gha gSA  
fon s”kh izkS|ksfxd h /khjs&/khj s Lon s”kh izkS|ksfxd h d k vax cu  t kr h gSA 

14-9 j.kuhfrd izkS|ksfxdh ¼Strategic Technology½ 

j .ku hfrd  izkS|ksfxd h ls vk”k; fd lh fo”ks’k laxB u  d s fy, mld h vko”;d r kvksa] 
mRikn  d h ckt kj  ekWx] j k’V ªh; o vUr j kZ’V ªh; vkfFkZd  ifj fLFkfr ;ksa] miH kksDr kvksa  d h 
vfHk#fp;ksa esa ifj or Zu  vkfn  ds vk/kkj  ij  rd u hd h vk/kkj  ij  O;ogk;Z ,slh 
izkS|ksfxd h d s pqu ko ls gS t ks fd  or Zeku  o Hkkoh vk o”;d r kvksa d ks iw.kZ d j  lds 
r Fkk t ks ykxr  d h n `f’V  ls Hkh fer O;;h gksA  
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j .ku hfrd  izkS|ksfxd h esa r qyu kRed r k Hkh egRoiw.kZ Hkwfed k d k fu okZg d jr h 
gSA ;g /;ku  j[kk t kr k gS fd  izfr Li/khZ QeksaZ ds }kj k fdl izd kj  d h izkS|ksfxd h 
d k iz;ksx fd ;k t k j gk gSA mn kgj .kkFkZ& fdlh “kgj  esa n ks izfr Li/khZ lekpkj  i= 
O;kikj  d j  j gs gSa r Fkk ,d lh izkS|ksfxd h d k iz;ksx d j  j gs gSaA vpku d  mu esa  ls 
d ksbZZ ,d lekpkj  i= mUu r izkS|ksfxd h d h NikbZ e”khu  ys vkr k gS r ks n wljs 
lekpkj  i= d ks Hkh ckt kj esa viu k fgLlk cu k;s j [ku s ds fy, mUu r  izkS|ksfxd h 
d h e”khu  LFkkfir  d j u h gksxhA ;fn  d ksbZ u ;k lekpk j  i= mUu r  rd u hd  ds lkFk 
vkr k gS r ks izkS|ksfxd h ds lkFk ckt kj lEcU/kh vU; izfr Li/kkZRed u hfr ;ksa esa Hkh 
ifj orZu  d ju k vko”;d  gksxkA 

14-10 izkS|ksfxdh izcU/ku ¼Technology Management½  

izkS|ksfxd h fd lh laxB u  dks iw.kZ {ker k ls d k;Z dj us ds ;U= izn ku  dj r k 
gS fd Ur q ;U=ksa d h izkfIr  ek= ls mn ~n s”; iw.kZ u gha gks ldr sA izkS|ksfxd h izcU/ku 
mij ksDr  ;U=ksa esa ls loZJs’B  d k pqu ko d q”kyr kiwoZd  d jus d h r du hd  izn ku 
d jr k gSA fofHkUu  fo} ku ksa o laxB u ksa u s bls ifj Hkkf’kr  d jus d k iz;kl fd ;k gSA  
u s”ku y fj lpZ d kmUlfyax fj iksV Z ¼19 87 ½ ds vu qlkj&izkS|ksfxd h izcU/ku  ls vk”k; 
fd lh laxB u  d s j .ku hfrd  ,oa lapkyu kRed  mn ~n s”;ksa d s fu /kkZj .k ,oa izkfIr ds 
fy, r du hd h {ker kvksa d s fu ;kst u ] fod kl r Fkk d k;kZUo;u gsr q vfHk;kaf =d h] 
foKku  r Fkk izcU/ku  d ks t ksM+us ls gSA1 

g~okbV  ,oa czwV Uk d s vu qlkj &izkS|ksfxd h izcU/ku  ls vk”k; fd lh laxB u  esa 
j .ku hfrd  mn ~n s”;ksa d s fu /kkZj .k o fu’iknu  d s fy, rd u hd h {ker kvksa d s fu ;kstu ] 
fod kl] vu qJo.k r Fkk fu ;U=.k gsr q fofHkUu  fo/kkvksa d s  ,d hdj .k ls gSA  

mij ksDr  ifj Hkk’kkvksa ls ;g Li’V  gS fd  izkS|ksfxd h izcU/ku  rd u hd h 
{ker kvksa d s vu qdwYkr e fon ksgu  d k lefUor  iz;kl gS t ks fd  laxB u  ds mn ~ns”;k sa 
d h izkfIr  esa lgk;r k d jrk gSA izkS|ksfxd h izcU/ku  dk {ks= vR;Ur  O;kid  gS rFkk 
blds vUr xZr  fofHkUu  r du hd ksa d ks lfEefyr  fd ;k t kr k gS ftlesa vfHk;kaf= d h] 
mRikn u ] foRr ] izcU/ku  vkfn  d h rdu hd  lfEefyr  gks ld r h gSaA  
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14-11 izkS|ksfxdh izcU/ku dk egRo 

laxB u ds lokZaxh.k fod kl ds fy, d q”ky r du hd  d k vaxhdj .k r Fkk mi;ksx 
vko”;d  gSA us”ku y V kLdQkslZ vkWu  VsDu ksykst h ¼1 987 ½ } kj k rd u hd h izcU/ku  d ks 
viu kus d s fy, fu Eu fyf[k r  ikWap egRoiw.kZ fcUn qvksa d k mYys[k fd ;k gS& 
1 - r du hd h ifj or Zu ksa d h r hoz xfr ds d kj .k izfrt krh; i)fr  d ks viu k;s 

t kus d h vko”;d r k gksr h gS ft lls r d u hd h volj ksa d k ykHk ysr s gq, 
vkfFkZd  fod kl d ks  izHkko”kkyh r Fkk d q”kyr e < ax ls fd ;k t k ld sA 

2 - izkS|ksfxd h fod kl d h r hoz xfr  r Fkk miHkksDr kvksa d s   laosn u ”khy gksu s d s 
d kj .k mRikn  t hou  pØ  d h vof/k d e gks xbZ gSA bld kj .k laxB u ksa d ks 
izkS|ksfxd h izcU/ku  d s izfr  vf/kd  lfØ ; gksus d h vko”;d r k gks xbZ gSA 

3 - laxB u ksa esa mRikn  fod kl vof/k esa d V kSr h r Fkk vf/kd  yksp”khyr k d h 
vko”;d r k gSA IkzkS|ksfxd h fod kl d s d kj .k mRikn  d ks fopkj .k ds Lr j  ls 
ckt kj esa foi.ku  d s Lrj  r d yku s d s le; esa d eh vkbZ gSA vRk% 
izkS|ksfxd h izcU/ku  d ks viuku k egRoiw.kZ gks x;k gSA  

4 - vUr j kZ’V ªh; Lr j ij  izfr Li/kkZ esa o`f) gqbZ gS ft ld s d kj .k laxB u d ks 
u ohur e izkS|ksfxd h ds iz;ksx } kj k vf/kd  izfr Li/khZ cu k;s t kus d h 
vko”;d r k gSA 

5 - u ohu  izkS|ksfxd h ds mn ; d s lkFk ckt kj  esa izcU/ ku  d h u bZ “kSyh d k 
mi;ksx d ju k iM+r k gSA fd u  midj .kkas o izfØ ;kvksa d k iz;ksx d c fd ;k 
t k;] ;g t ku u k vko”;d gSA 
la{ksi esa d g ldrs gSa fd  fu j Ur j  cn yr h gqbZ ifj fLFkfr ;ksa esa mRikn u  d h 

Js’B r k r Fkk ckt kj  ij id M+ cu k;s j [kus ds fy, izkS|ksfxd h izcU/ku d k 
cqf)eRr kiw.kZ mi;ksx vko”;d  gSA bld s fy, loZizFke j k’V ªh; o vURkj kZ’V ªh; Lr j 

izkS|ksfxd 
izcU/ku

vfHk;kafa=
dh

rduhd
mRiknu 
,oa 

lapkyu 
izfØ;k

lkekftd

&rduhdh 
O;oLFkk

lewg o 
ny 

O;ogkj
izcU/kdh; 
vuqHko 
rFkk 

bfrgkl

fu.kZ;u 
izfØ;k

izcU/k 
foKku 
rduhd

foRrh; 
iz.kkyh
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ij  ckt kj  d h ifj fLFkfr ;ksa d k v/;;u  fd ;k t kr k gSA ckt kj  d h vko”;dr kvk sa 
r Fkk Hkkoh laHkkou kvksa d k ir k yxk;k t kr k gSA r Ri”pkr ~ viu s r Fkk izfrLi/khZ 
laxB u  d h {ker k d k vkd yu  fd ;k t kr k gSA blds fy, mRikn  r Fkk Q eZ d k 
foRr h; fo”ys’k.k fd ;k t kr k gSA Hkfo’; ds ifj or Zu ksa  d k vu qeku  yxk;k t kr k gS 
r Fkk izkS|ksfxd h eas ifj or Zu o u ohu  izkS|ksfxd h ds vaxhd j .k lEcU/kh fu .kZ; fy, 
t krs gSaA mn kgj .k d s fy, & fo”o Lr j  ij  isV ªksfy;e mRikn ksa d h d eh d ks n s[krs 
gq, bysfDV ªd  d kj  r Fkk lkSj  Åt kZ pkfyr  d kj ksa ij  iz;ksx fd ;k t k j gk gS r Fkk 
LFkku  d h d eh d ks n s[krs gq, ,sls fMt k;u  fod flr  fd ;s t k j gs gSa ft u esa d e 
LFkku  esa Hk h ikfd Zax gksu s d h {ker k fod flr  d h t k j gh gS r Fkk {ker k c<+ku s d s 
fy, vU; vu sd ksa iz;ksx Hkh  fd ;s t k j gs gSaA  

14-12 izkS|ksfxdh fodkl 

izkS|ksfxd h fod kl d k vFkZ gS fdlh m|ksx vFkok laxB u d h vko”;dr k ds 
vu q#i izkS|ksfxd h d ks fod flr  dju kA izkS|ksfxd h fod kl ,d  lrr  izfØ ;k gSA ,d 
izkS|ksfxd h d ks viu kus ds ckn  dqN le; d s ckn  vFkok lkekft d&vkfFkZd  ifj or Zu  
gksu s d h n ”kk esa og vu qi;ksxh gksu s d s d kj .k vifjpkfyr  gksu s yxr h gSA blesa 
d qN lq/kkj  fd ;s t kus d h vko”;d r k gks t kr h gSA blizd kj  lq/kkj  d h izfØ;k 
fu j Ur j  pyr h j gr h gSA bls fu Eu  pkV Z4 } kj k izn f”kZr fd ;k t k ld r k gS& 

 

 
izkS|ksfxd h fod kl pØ  esa loZizFke ifj or Zu ksa d k vu qeku  yxk;k t kr k gSA 

r Ri”pkr ~ mfpr  v/;;u  o foospu  d s ckn  u bZ izkS|ksfxd h d k vf/kxzg.k fd ;k t krk 
gSA u ohu izkS|ksfxd h d k fØ ;kUo;u  d jus d s fy, vko”;d  dn e mB k;s t kr s gSaA 
fofHkUu  izkS|ksfxd h d k;ZØeksa d k leUo;u  dj us d s mij kUr  u ;s d k;ZØ eksa d ks 
d k;Z#i esa ifj f.kr  fd ;k t kr k gSA dqN le; d s ckn  ckt kj  eas d qN u , ifj or Zu 
vk t kr s gSa ft u d s vu q#Ik laxB u  d ks iqu % lek;kstu  d jus gksr s  gSa vkSj  og  ubZ 
izkS|ksfxd h d k vu qeku  yxku s d h vksj  izo`Rr  gksr k gSA ;g pØ  fu j Urj  pyr k gSA 

izkS|ksfxdh 
fodkl 
dk pØ

izkS|ksfxdh 
ifjorZu dk 
vuqeku

izkS|ksfxdh dk 
vf/kxzg.k

izkS|ksfxdh dk 
fØ;kUo;u

izkS|ksfxdh dk 
leUo;u o 
vi'kks"k.k
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14-13 j.kuhfrd izkS|ksfxdh izcU/ku ¼Strategic Technology Management½ 

j .ku hfrd  izkS|ksfxd h izcU/ku  ls vk”k; Kku ] la j pu k] lalk/ku  r Fkk 
lkekft d&vkfFkZd  okr koj .k d s iz;ksx } kj k d Eiu h&dkS”ky d ks r d u hd h xfr fof/k;ksa 
d s lkFk fu ;kstu ] la;kst u ] usr `Ro r Fkk fu;a=.k } kj k la;ksft r  dj u k gS ft lls fd 
d Eiu h ds ewy o n h?kZd kfyd  mn ~ns”;ksa o Yk{;ksa d s izfr ikn u  o d k;kZUo;u ] d k;Z 
;kst u kvksa ds vaxhd j .k r Fkk fu /kkZfjr  y{;ksa d h izkfIr  ds fy, vko”;d  lalk/ku ksa 
d k vkcUV Uk fd;k t k ld sA  
j .ku hfrd  izkS|ksfxd h izcU/ku  ds vUr xZr  m|e] okr koj .k r Fkk lekt  d ks ,d hd r̀ 
d jus r Fkk ikj Lifj d  ykHk igqWpku s d s mn ~n s”; ls laxB u kRed  izcU/ku ] rd uhd h 
izcU/ku  r Fkk j .ku hfr d  izcU?ku  d h izfØ ;kvksa d ks viu ku k vko”;d  gksr k gSA 
j .ku hfrd  rdu hd h izcU/ku d s < kWaps d ks lkekU;r % r hu  oxksaZ esa5 oxhZd `r  fd ;k t k 
ldr k gS& 
1-  lajpuk& 

laj pu k d s vUr xZr  os lHkh r Ro r Fkk izfØ ;k,a lfEEkfyr  d h t kr h gSa t ks 
r du hd h izcU/ku  d k vk/kkj cu r h gSa& 

• f”kYid`fr& f”kYid `fr  ds vUr xZr  os LkHkh r Ro lfEef yr  gksr s gSa t ks laxBu 
d s y{;ksa d h izkfIr  ds fYk , izkFkfed  #i ls vfu ok;Z gSaA bu ds vUr xZr 
izkS|ksfxd h izcU/ku  d h izfØ ;k lEiUu  dju s ds QYkLo#i izkIr  leLr 
lwpu kvksa] vfHky s[kksa] ;k st u kvksa vk fn  d ks j [kk t kr k gSA  

• izfØ;k& laxB u d h izkjfEHkd  lwpu kvksa d ks fu os” ku  ls f”kYid `fr  esa 
ifj ofr Zr  d ju s ds d k;Z esa iz;qDr  d k;Ziz.kkyh r Fkk d k;Zfof/k;ksa d ks izfØ ;k 
d s vUr xZr  lfEefyr  fd ;k t kr k gSA 

• iz.kkyh o midj.k& lwpu k rd u hd  r Fkk vU; lEkLr  iz.kkyh o midj .k 
ft ud k mi;ksx izkS|ksfxd h izcU/ku  d h izfØ ;k ds v Ur xZr  fd ;k t kr k gS] 
d ks #ijs[kk esa lfEefyr  fd ;k t kr k gSA ;s midj .k lwpu kvksa d ks laxzfgr  
o izlaLd fj r  dju s esa mi; ksxh gksr s gSaA  

• lapkyu& izkS|ksfxd h izcU/ku  d h fu .kZ;u  ls lEcfU/kr  xfr fof/k;ksa d s 
lapkyu  o lEikn u  ds d k;kZsa d ks lEiUu  d ju s dh fØ ;k d ks izkS|ksfxd h 
izcU/k d h #ij s[kk esa lapky u  ds vUr xZr  j[kk t kr k gSA 

• laxBukRed dk;Z& laxB u d ks lapkfyr  dj us d s fy, lkekU; izcU/ku  d h 
lHkh fØ ;kvksa] ;Fkk& fu ;kst u ] laxBu ] usr `Ro] vuqJo.k vkfn  d k lekos”ku  
izkS|ksfxd h izcU/k d h #ijs[kk esa bl Js .kh d s vUr xZr  fd ;k t kr k gSA 

• lg;ksx rU=& d Eiu h d k fu ekZ.k o lapkyu  dj us esa ft u  O;fDr;ksa o 
laLFkkvksa d k lg;ksx j gr k gS] mUgsa Hkh d Eiu h d h izkS|ksfxd h izcU/ku 
#ij s[kk esa lfEefyr  fd ;k t kr k gSA blds vUr xZr d Eiu h d s va”k/kkj d 
r Fkk vU; lg;ksxh QeZ lfEefyr  d h t kr h gSa ft ud s vkfFkZd  ;k r du hdh 
lg;ksx ls LakXkB u  viu h Lo#i fu /kkZfjr  dj r h gSA 
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2-  mn~ns”;& 
laxB u d h O;kolkf;d j .ku hfr  d h izfrd `fr  blds mn ~n s”;kssa esa fn [kkbZ nsr h 

gSA nwlj s “kCn ksa esa d gk t k ld r k gS fd  d Eiu h d s mn ~ns”;ksa d s vk/kkj  ij gh 
bld h j .ku hfr  r S;kj  d h t kr h gSA blesa r du hd h j.ku hfr  Hkh lfEefyr  gSA dEiu h 
} kj k ckt kj  esa izLr qr fd ;s t kus okys fofHkUu  mRikn ksa d s fy, i`Fkd  j .ku hfr  d ks 
viu ku k mfpr gksr k gSA bu  j .ku hfr ;ksa d ks cu kus esa  d Eiu h d s eq[; mn~ns”; d ks 
/;ku  esa j [kdj  r Fkk ckt kj  d h n ”kk] miHkksDr kvksa d h izd `fr ] vkfFkZd  u hfr;ksa v kfn 
d s vk/kkj  ij  izkS|ksfxd h dk p;u  fd;k t kr k gSA izkS|ksfxd h d h ykxr r Fkk mRikn  
t hou pØ  ds vk/kkj  ij mRikn  oSfo/; r S;kj  fd ;k t kr k gS t ks fd  laxBu  esa lgh 
le; ij  lgh izkS|ksfxd h d s fØ ;kUo;u  d k vk/kkj  cu r k gSA 
3-  izHkko& 

blds vUr xZr  izkS|ksfxd h d s n ’̀; ,oa vn `’; izHkkoksa d ks lfEefyr  fd ;k 
t kr k gSA n ’̀; izHkkoksa esa  d Eiu h } kj k izn Rr  mRikn  vFkok lsok ds vkfF kZd ] 
lkekft d  r Fkk i;kZoj .kh; izHkkoksa d ks izn f”kZr  fd ;k t kr k gSA vn `’; izHkkoksa  esa 
leLr  lan fHkZr  vFkok vlan fHkZr  Kku  vFkok t kud kfj ;ksa d ks j [kk t kr k gS ftu ls 
d Eiu h d h izkS|ksfxd h; {ker kvksa esa o`f) gk sr h gSA  

bl izd kj  j .ku hfr d  izkS|ksfxd h izcU/ku  ds vUr xZr laxB u  ds lkekU; 
izcU/ku ] j .ku hfrd  izcU/ku r Fkk izkS|ksfxd h izcU/ku  d s fofHkUu  izk#iksa d k lefUor 
#i izn f”kZr  gksr k gSA 

14-14 lkjka”k 
r du hd o izkS|ksfxd h “kCnksa d k iz;ksx bl izd kj  fd;k t kr k gS fd  izk;% 

bu esa vUr j  cr ku k d fBu gks t kr k gS fdUrq bu  n ksu ksa “kCn ksa esa vUr j  gksr k gSA 
rduhd fdlh d k;Z d ks d jus d s fy, mid j .kksa d s fof”k’V  izd kj ls iz;ksx d h 
d yk gSA izkS|ksfxd h “kCn r qyu kRed  #i ls foLr r̀ “kCn  gS ft lesa r d u hd  d ks 
lfEefyr  fd ;k t kr k gSA lkekU; “kCn ksa esa  izkS|ksfxd h d k vFkZ gS& fd lh oLr q ds 
mRikn u  vFkok fd lh d k;Z d ks d j us d s fy, r du hd ksa d k O;ofLFkr  mi;ksxA 
r du hd  fd lh d k;Z d ks d ju s d k fof”k’V  <ax gksr k gS t cfd  izkS|ksfxd h esa 
oSKkfud  fl)kUr ksa d s vk/kkj  ij  mid j .kksa d k iz;ksx fd ;k t kr k gSA izkS|ksfxd h 
oSKkfud  fl)kUr  ij  vk/kkfj r  gksr h gS t cfd  rdu hd  vH;kl ij  vk/kkfjr  gksr h 
gSA r d u hd  esa j pu kRed  o u oksUes’kh fopkj ksa d h vko ”;d r k gksr h gSA izkS|ksfxd h d s 
pkj  izd kj  gksrs gSa& mRikn  izkS|ksfxd h] izfØ;k izkS|ksfxd h] izcU/ku  izkS|ksfxd h r Fkk 
xq.koRr k izkS|ksfxd hA d ksbZ Hkh izkS|ksfxd h loZd kfyd  u gha gks ld r h gSA d qN le; 
ckn  bld k vizpfyr  gks t ku k LoHkkfod  gS D;ksafd  fu j Ur j “kks/k ds d kj .k lqxe] 
fer O;;h r Fkk r hozxkeh izkS|ksfxd h izd k”k esa vkr h jgr h gSa ft ud s d kj .k iqj ku h 
izkS|ksfxd h d ks NksM+d j  u bZ r d u hd  d ks viu ku k vfu ok;Z gks t kr k gSA vk/kqfu d 
izkS|ksfxd h oSKkfud  r du hd ksa ij  vk/kkfjr  gksr h gS r Fkk blesa vf/kd  iwWt h d h 
vko”;d r k gksr h gSA Je d h fu HkZjr k blesa d e gksr h gSA bl izkS|ksfxd h esa mRi knu 
le#i] mPp xq.koRr kiw.kZ r Fkk r hoz xfr  ls gksr k gSA izkS|ksfxd h gLr kar j .k d k vFkZ 
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gS fd lh ,d ns”k esa iz;qDr  izkS|ksfxd h d ks vU; ns”k  esa iz;ksx fd ;k t ku k vFkok 
iz;ksx d h vu qefr fn ;k t ku kA ;g gLr kar j .k vusd  izd kj  ls gks ldr k gSA izR;{k 
gLr kUrj .k d s vUr xZr  ykblsaflax] r d u hd h lsok] Ýpkbft ax] e”khu j h lg;ksx] 
vfHk;U=.k o fu ekZ.k] izcU/ku ] miBsd k o lefUor  vu qcU/kksa d ks lfEefyr  fd;k 
t kr k gS r Fkk vizR;{k gLr kUrj .k esa la;qDr  miØ e r Fkk izR;{k fons”kh fu os”k  d ks 
lfEefyr  fd ;k t kr k gSA izkS|ksfxd h gLr kUrj .k d s n ks ekWMy egRoiw. kZ gSa& 
izkS|ksfxd h gLr kUr j .k izfØ;k voLFkk  ekWMy ¼bZ0  lkmMj &19 90 ½ r Fkk izkS|ksfxd h 
vfHkxzg.k ekWMy ¼,Mhfd ch&19 84 ½A buds } kj k izkS|ksfxd h gLr kUr j .k d h fofHkUu 
voLFkkvks a d k o.kZu  fd ;k x;k gSA 

j .ku hfrd  izkS|ksfxd h ls vk”k; fd lh fo”ks’k laxB u ds fy, mld h 
vko”;d r kvksa] mRikn  d h ckt kj ekWx] j k’V ªh; o vUr j kZ’V ªh; vkfFkZd  ifj fLFkfr ;ksa] 
miHkksDr kvksa d h vfHk#fp; ksa esa ifj or Zu  vkfn  ds vk/kkj  ij rd u hd h vk/kkj  ij 
O;ogk;Z ,slh izkS|ksfxd h ds pqu ko ls gS t ks fd  orZeku  o Hkkoh vko”;d r kvksa d ks 
iw.kZ dj  lds r Fkk t ks ykxr  d h n`f’V ls Hkh fer O;;h gksA izkS|ksfxd h izcU/ku  ls 
vk”k; fd lh laxBu  esa j .ku hfrd  mn~ns”;ksa d s f u /kkZj .k o fu ’ikn u  ds f y, 
r du hd h {ker kvksa d s fu ;kst u ] fod kl] vu qJo.k r Fkk fu ;U=.k gsr q fofHkUu  fo/kk vk sa 
d s ,d hdj .k ls gSA j .ku hfr d rdu hd h izcU/ku  ls vk”k; Kku ] laj pu k] lalk/ku 
r Fkk lkekft d&vkfFkZd  okr koj .k ds iz;ksx } kj k d Eiu h&d kS”ky d ks r du hd h 
xfr fof/k;ksa d s lkFk fu ;kst u ] la;kst u ] u sr `Ro r Fkk fu;a=.k } kj k la;ksft r  dj u k gS 
ft lls fd  d Eiu h ds ewy o n h?kZd kfyd mn ~ns” ;ksa o Yk{;ksa ds izfr ikn u o 
d k;kZUo;u ] d k;Z ;kstu kvksa d s vaxhd j .k r Fkk fu /kkZfj r  y{;ksa d h izkfIr  d s fy, 
vko”;d  lalk/ku ksa d k vkcUV Uk fd ;k t k ldsA j .ku hfrd  rd u hd h izcU/ku ds 
vUr xZr  m|e] okr koj .k r Fkk lekt  d ks ,d hd r̀ d jus r Fkk ikj Lifj d  ykHk 
igqWpku s ds mn ~n s”; ls laxB u kRed  izcU/ku ] rdu hd h izcU/ku  r Fkk j .ku hfr d 
izcU?ku  d h izfØ ;kvksa d ks viu ku k vko”;d  gksr k gSA 

14-15 “kCnkoyh 
rduhd fd lh d k;Z d ks dj us d s fy, mid j .kksa d s 

fof”k’V  izd kj  ls iz;ksx d h d yk 
izkS|ksfxdh fd lh oLr q ds mRikn u vFkok fd lh d k;Z 

d ks dju s ds fy, ;U=ksa]  midj .kksa r Fkk 
u oksUes’kh lsokvksa d s leUo;u  d h r du hd 
t ks fd  laxB Uk ds y{;ksa d h izkfIr esa 
egRoiw.kZ gksr h gSA  

ek/;fed izkS|ksfxdh izkphu  r Fkk uohu  izkS|ksfxd h d s leUo; ls 
,d  ,slh izkS|ksfxd h fMt k;u d ju k t ks 
fod kl”khy n s”kksa  d ks mu d s lalk/ku ksa d s 
vu qdwyr e mi;ksx esa en n  d jsA 
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izkS|ksfxdh gLrkUrj.k fd lh ,d  n s”k esa iz;qDr izkS|ksfxd h d ks 
vU; ns”k esa iz;ksx fd ;k tku k vFkok iz;ksx 
d h vu qefr  fn ;k t ku kA  

ykblsaflax vuqcU/k viu s ckSf)d  vf/kd kj  d k iz;ksx dj us d h 
vu qefr  fd lh vU; d Eiu h d ks fd lh 
foRr h; iqj Ld kj  ¼j k;YV h vkfn ½ d s cn ys e sa 
izn ku  dj us d k vu qcU/kA 

Ýsapkbftax vuqcU/k iz/kku  d Eiu h fdlh vU; d Eiu h d ks viu h 
r du hd  o mRikn ksa d h czk.M OkSY;w d s iz;ksx 
d h vu qefr  vius lrr  fu nsZ”ku  esa fo”ks’k  
“kr ksaZ d s vk/khu  ewY; Hkqxr ku  ds } kj k d jus 
d k vu qcU/kA 

miBsdk vuqcU/k fd lh cM+h ifj ;kst u k ds B sds d k ,d  Hkkx 
vU; d Eiu h d ks B sd ss ij  n sdj  d k;Z d j ku s 
d k vu qcU/kA 

VuZ&dh vuqcU/k fd lh fon s”kh QeZ ls fo fHkUu  izd kj  d h 
lsokvksa] oLr qvksa r Fkk rd u hd ksa d ks bl 
izd kj  ls izkIr  fd ;k t kr k gS fd  lEiw.kZ 
izkS|ksfxd h gLr karj .k d k YkkHk Lkesfd r  #i 
ls fey ld sA 

la;qDr miØe fd lh fof”k’V  ifj ;kst u k dks iw.kZ d j us d s 
fy, n ks d Eifu ;ksa } kj k feyd j  ,d  u bZ 
d Eiu h d h LFkkiu k d ju kA 

izR;{k fons”kh fuos”k fd lh vU; ns”k es a e”khu ] iWawt h vkfn  esa  
fcu k fd lh LFkku h; lg;ksxh d s iwWt h fu os”k 
d ju kA 

fons”kh iksVZQksfyvks fuos”k vf/kd  izR;k; nj  d h vk”kk es a fon s”kh  
d Eifu ;ksa esa /ku j kf”k e sa fu os”k d j u kA 

j.kuhfrd izkS|ksfxdh izkS|ksfxd h d k iz;ksx izfr Li/khZ d Eifu ;ksa d h 
u hfr ;ksa d ks /;ku  esa j [kdj  fd ;s t kus d h 
u hfr A 

izkS|ksfxdh izcU/ku r du hd h {ker kvksa d s vu qd wYkr e fon ksgu 
d k lefUor  iz;kl t ks fd  laxB u ds 
mn ~ns”;ksa d h izkfIr  esa lgk;r k dj r k gSA 
bu  rd u hd ksa eas  vfHk;ka f=d h] mRikn u ] 
foRr ] izcU/ku  vkfn  d h rd u hd  lfEefyr 
gks ld r h gSaA  
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j.kuhfrd izkS|ksfxdh izcU/ku izfr Li/khZ d Eifu ;ksa d h j .ku hfr  d ks /;ku  e sa 
j [kdj  vius laxB u  d s fy, r S;kj  d h 
t kus okyh lefUor  izkS|ksfx d hA 

ts0oh0  TokbUV  osapj  ¼la;qDr  miØe½ 
,Q0Mh0vkbZ0  QkWj su  MkbjsDV  bUosLV esUV  ¼izR;{k fons”kh fu os”k½  
,Q0ih0vkbZ0 QkWj su  iksV ZQksfyvks  bUosLV esUV  ¼fon s”kh iksV ZQksfyvk s 

fu os”k½  

14-16  cks/k iz”u 
¼d½& viuh izxfr tkWapsa  
crk,a fuEu dFku lR; gSa vFkok vlR;& 
¼v½  r du hd  ,oa izkS|ksfxd h “kCn  leku kFkhZ gSaA      ¼lR;@vlR;½  
¼vk½   r du hd  d Ykk ds fu d V  gS t cfd  izkS|ksfxd h foKku  d s fu dV  gSA 
            ¼lR;@vlR;½  
¼b½ eku o lalk/ku  d k vuqd wyr e mi;ksx d ju k izcU/ku  izkS|ksfxd h d s 

{ks=kUr xZr  vkr k gSA         ¼lR;@vlR;½  
¼bZ½ d kbtu ] d ku cku ] flDl flXek] d kbd kdw] Qkbo ,l vkfn  r du hd ksa d k 

iz;ksx xq.koRr k izkS|ksfxd h esa lfEefyr  fd ;k t kr k gSA     ¼lR;@vlR;½  
¼m½  ek/;fed  izkS|ksfxd h d k fopkj  loZizFke “kwekd j  } kj k fn ;k x;kA 
            ¼lR;@vlR;½  
¼Å ½  izR;{k gLr kar j .k d ks vkUr fj d hd r̀  ekxZ Hkh d gk t kr k gSA   ¼lR;@vlR;½  
¼,½ lefUor  vuqcU/k d ks V u Z&d h ,xzhesUV  Hkh d gk t kr k gSA    ¼lR;@vlR;½  
¼,s½  la;qDr  miØ e ds vUr xZr fd lh fof”k’V  ifj ;kst u k d ks lEiUu  d ju s ds 

fy, n ks d Eiu h feydj  ,d  u bZ d Eiu h d k fu ekZ.k dj r h gaS r Fkk mDr 
ifj ;kstu k ds vfr fj Dr  n ksu ksa d Eiu h vius&viu s {ks= esa Lor U= d k;Z dj r h 
gSaaA                                             ¼ lR;@vlR;½ 

¼vks½  izkS|ksfxd h vfHkxzg.k ekWMYk  d k izfr ikn u  bZ0  lkmMj  } kj k fd ;k x;kA 

¼[k½& viuh izxfr tkWapsa  
fjDr LFkku dh iwfrZ dhft,& 
1 - ¼izkS|ksfxd h izcU/ku @laxB Uk laj pu k½ ls vk”k; fd lh laxB u esa j .ku hfrd 

mn ~ns”;ksa d s fu /kkZj .k o fu ’iknu  ds fy, r d u hd h {ker kvksa ds fu ;kst u ] 
fod kl] vu qJo.k r Fkk fu ;U=.k gsr q fofHkUu  fo/kkvksa d s  ,d hdj .k ls gSA  

2 - ¼f”kYid `fr @r du hd ½ ds vUr xZr  os LkHkh r Ro lfEefyr  gksr s gSa t ks 
laxB u ds y{;ksa d h izkfIr  d s fYk, izkFkfed #i ls vfu ok;Z gSaA buds 
vUr xZr  izkS|ksfxd h izcU/ku d h izfØ ;k lEiUu dju s ds QYkLo#i izkIr 
leLr  lwpu kvksa] v fHkys[kk sa]  ;kst u kvksa vkfn  d ks j [kk t kr k gSA  

3 - izkj fEHkd  lwpu kvksa d ks fu os”ku  ls f”kYid `fr  esa ifj ofr Zr  dju s ds d k;Z esa 
iz;qDr  d k;Ziz.kkyh r Fkk d k;Zfof/k;ksa d ks ¼lesdu@izfØ ;k½ d s vUr xZr 
lfEefyr  fd ;k t kr k gSA 
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4 - ¼n `’; izHkkoksa@ vn `’; izHkkoksa½ e sa d Eiu h } kj k izn Rr  mRikn  vFkok lsok d s 
vkfFkZd ] lkekft d  r Fkk i;kZoj .kh; izHkkoksa d ks izn f”kZr  fd ;k t kr k gSA 

5 - ¼n `’; izHkkoksa@ vn `’; izHkkoksa½ esa  leLr  lan fHkZr  vFkok vlan fHkZr  Kku  vFkok 
t kud kfj ;ksa d ks j [kk t kr k gS ftu ls d Eiu h d h izkS|ksfxd h; {ker kvksa esa 
o`f) gksr h gSA 

14-17  cks/k iz”uksa ds mRrj 
¼d½ & viuh izxfr tkWapsa  
¼v½ vlR;] ¼vk½  lR;]  ¼b ½ lR;] ¼bZ½ lR;] ¼m½ lR;] ¼Å ½ vlR;] ¼,½ lR;] 
¼,s½ lR;] ¼vks ½ vlR;-   
¼[k½ & viuh izxfr tkWapsa  
¼1 ½ izkS|ksfxd h izcU/ku  ¼2 ½ f”kYid `fr  ¼3 ½ izfØ ;k ¼4 ½ n ’̀; izHkkoksa ¼5 ½ vn `’; izHkkoksa   

14-18  Loij[k iz'u 
y?kq mRrjh; iz”u& 
¼v½  j .ku hfr  ,oa izkS|ksfxd h esa vUr j  Li’V  d hft,A 
¼vk½  izkphu  o u ohu  izkS|ksfxd h esa D;k vUr j  gS\ 
¼b½ izkS|ksfxd h r Fkk lekt  ds vUr lZEcU/k d ks Li’V  d hft,A 
¼bZ½ izkS|ksfxd h gLr kar j .k ds vf Hkxzg.k ekWMYk d ks le>kb,A 
¼m½  izkS|ksfxd h gLr kar j .k ds yk blsaflax r Fkk Ýsapkbft ax v u qcU/kksa d ks le>kb,A 
¼Å ½ xq.kkRed  izkS|ksfxd h ij  laf{kIr  fV Ii.kh fyf[k,A 
¼,½ izR;{k fons”kh fu os”k r Fkk f on s”kh iksV ZQksfyvks fu os”k d ks la{ksi esa le>kb,A 
¼,s½  izkS|ksfxd h fod kl ,d  lrr  izfØ;k gSA fV Ii.kh d hft,A 
fucU/kkRed iz”u& 
1 1- izkS|ksfxd h ls D;k vk”k;  gS\ blds fofHkUu  izd kjksa d k o.kZu  d hft ,A 

vk/kqfu d  ;qx esa xq.koRr k izkS|ksfxd h D;ksa egRoiw.kZ gks j gh gS\ 
1 2- izkS|ksfxd h fd ls d grs gSa\ izkphu  o u ohu  izkS|ksfxd h esa vUr j  cr kb,A 

ek/;fed  izkS|ksfxd h fd u  ifj fLFkfr ;ksa esa ykHkn k;d  fod Yi fl) gksr h gS\ 
3 - izkS|ksfxd h gLr kUr j .k ls D;k vk”k; gS\ blds izR;{k r Fkk vizR;{k izd kj ksa 

esa lfEefyr  fof/k;ks a d ks le>kb,A 
4 - izkS|ksfxd h izcU/ku  d ks ifj Hkkf’kr  d hft ,A blds {ks= r Fkk egRo d ks 

le>kb,A 
5 - j .ku hfrd  izkS|ksfxd h izcU/ku  ls D;k vk”k; gS\ j .ku hfrd  izkS|ksfxd h 

izcU/ku  ds < kWaps d k o.kZu  d hft ,A 
6 - laf{kIr  fV Ii.kh fyf[k,& 

 ¼d ½ ek/;fed  izkS|ksfxd h 
 ¼[k½ izkS|ksfxd h gLr kUr j .k 

¼x½ Ýsapkbft ax vu qcU/k 
¼?k½ V uZ&d h vu qcU/k 
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¼M+½  la;qDr  miØ e 

¼p½  izR;{k fons”kh fu os”k  
¼N½ izkS|ksfxd h gLr kUr j .k izfØ;k voLFkk ek WMy 

14-19  lUnHkZ iqLrdsa 
1 ekxzZsV  , g~okbV  ,oa xSj h Mh0  czwV Uk] n  eSust esUV  vkQ V sDu ksykst h ,.M 

bUkksos”ku % , LVsªV sft d  ,izksp] FkkEklu  lkmFk osLV u Z ¼2 007 ½] esa lan fHkZrA 
i`’B&17 A 

2 ;FkksDRk i`’B &1 8 A 
3 ;FkksDRk i`’B &1 8 A 
4 ;FkksDRk i`’B &2 5 A 
5 d Sj h lkyeu ] ,yhesUV ~l vkWQ LV sªV sft d  VsDu kyksft d  eSu st esUV ] ;wu hoflZVh 

vkQ vkmyw]  fQu yS.M ¼2 01 0 ½] i`’B &46 A 
6. Business Policy and Strategic Management, P. Subba Rao, Himalaya 

Publishing House, Mumbai.  
7. Strategic Management, Azhar Kazmi- Adela Kazmi, Tata McGraw- 

Hill Education (India) Private Limited, New Delhi. 
8. Business Policy and Strategic Management, GV Satya Sekhar, I K 

International Publishing House, New Delhi. 
9. Business Policy and Strategic Management, Francis Cherunilam, 

Himalaya Publishing House, Mumbai. 
10. Study Material of University of Mumbai (Institute of Distance 

Education), M.Com. Part I, Strategic Management. 
11.  Elements of Strategic Technology Management, Kari Sahlman, 

University of Oulu, Finland (2010). 
12. The Management of Technology and Innovation: A Strategic 

Approach, Margaret A. White- Garry D Bruton, Thompson South 
Western, USA (2007). 
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bdkbZ 15 j.kuhfrd izcU/ku ds u, vk;ke 
bdkbZ dh :Ikjs[kk 

1 5-1   çLr kou k 
1 5-2 j .ku hfr  ,oa oS”ohd j .k 

1 5-2-1 OkS”ohd j .k cu ke~ fOk”oLFkkuh;d j .k 
1 5-2-2 oS”ohd j .k d s ykHk 
1 5-2-3 oS”ohd j .k d s n ks’k 
1 5-2-4 fOk”oLFkku h;d j .k ¼Xyksd ykbt s”ku ½ 

1 5-3 j .ku hfr  ,oa ifj or Zu  izcU/k 
1 5-3-1 ifj orZu  d s voj ks/k 

1 5-4 j .ku hfr  ,oa Kku  izcU/ku 
1 5-4-1 Kku  izcU/ku  d h izfØ ;k 
1 5-4-2 j .ku hfr  fu/kkZj .k esa Kku  izcU/ku  d k ;ksxn ku 

1 5-5   Js.kh;u  ¼iksV ZQksfyvks½  j .ku hfr  
1 5-5-1 Js.kh;u  j .ku hfr  d ks izHkkfor  dj us okys ?kV d  

1 5-6 j .ku hfr  r Fkk foy; ,oa vf /kxzg.k 
1 5-6-1 foy; ,oa vf/kxzg.k  
1 5-6-2 foy; o vf/kxzg.k d s ykHk  

1 5-7 j .ku hfr  ,oa lekt  lsoh la xB Uk] U;kl vkfn  xSj  O;kikfj d  laxB u 
1 5-7-1 xSj  O;kikfjd  laxB u ksa ¼,u 0ch0 vks0 ½ esa j .ku hfr d  izcU/ku 
1 5-7-2 xSj  O;kikfjd  laxB u ksa d s j .ku hfr d  izcU/ku  d h ck/kk,a 
1 5-7-3 lkekft d  laxB u ksa d h j .kuhfr ;kWa 

1 5-8 j .ku hfr  ,oa u Sfrd  ewY; 
1 5-8-1 u Sfrd  ewY;ksa lEcU/kh j .ku hfr 

1 5-9   j .ku hfr  ,oa lkekft d  mRrj n kf;Ro 
1 5-10    lkj ka”k  
1 5-11    'kCn koyh 
1 5-12    cks/k iz”u  
1 5-13    cks/k iz”u ksa d s mRr j 
1 5-14    Loij[k iz'u 
1 5-15    lUn HkZ iqLrd sa 

mÌs”;  
bl bd kbZ dss v/;;u  d s i'pkr ~ vki bl ;ksX; gks ld saxs fd % 

• j .ku hfr  ,oa oS”ohd j .k d ks le> ld saA 

• j .ku hfr  ,oa ifj or Zu  izcU/ku  o Kku  izcU/ku  d k o.kZu d j  ldsaA  

• iksV ZQksfyvks j .ku hfr  d k foospu  d j  ldsaA  
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• foy; o vf/kxzg.k j .ku hfr  d h O;k[;k dj  ldsaA  

• j .ku hfr  ,oa ykHkj fgr  laxB u  d k foospu  d j  ldsaA 

• j .ku hfr  ,oa UkSfr d  ewY; d k o.kZu  dj  ldsaA 

• j .ku hfr  ,oa Lkkekft d  mRRkj n kf;Ro d k foospu  d j  ld saA 

15-1 izLrkouk 
O;kikj  d k vFkZ gS YkkHk vft Zr  d jus d s mn ~n s”; ls oLr q o lsokvksa d k 

izR;{k vFkok /ku  d s ek/;e ls fofu e;A blesa  mRikn u  vkSj  for j .k lEcU/kh fØ;k,a 
Hkh lfEefyr  gksr h gSaA YkkHk d ekus d k Yk{; O;kikj esa izfr Li/kkZ mRIkUu  dj rk gS 
vkSj  blls xYkkd kV  izfr;ksfxr k d k n kSj  izkj EHk gksr k gSA foxr dqN n ”kdksa esa 
r du hd h izxfr ] lwpu k o lapkj  ek/;eksa d s fod kl r Fkk foi.ku  d s {ks= e sa vk; s 
Ø kfUrd kj h ifj or Zu ksa d s d kj .k O;kikfj d  laxB u ksa d ks  viu h u hfr ;ksa d k ckj &ckj 
fo”ys’k.k r Fkk ifj orZu dj us d h vko”;d r k gksu s yxh gSA izfr Li/khZ laxB u ksa d h 
u hfr  d ks /;ku  esa j [kdj  viu h u hfr ;ksa d ks lq/kkju k j .ku hfr  d k vax gSA  
vk/kqfu d  ;qx esa O;kikj  u hfr  r Fkk j .ku hfr  izcU/ku  ds {ks= e sa t ks ifj o r Zu 
izHkkod kj h < ax ls ifj yf{kr gq, gSa] mUga s fu Eu  “kh’kZd ksa esa  foHkkft r  fd ;k t k ld r k 
gS& 

15-2 j.kuhfr ,oa oS”ohdj.k 
oS”ohd j .k d k vFkZ gS fo”o vFkZO;oLFkk d s lkFk j k’V ªh; vFkZO;oLFkk d k 

lkeUTkL; dj u kA blds vUr xZr  ,d  ns”k d h d Eiu h vU; n s”kksa esa viu s O;kikj d k 
foLr kj  d jr h gSA oLrqr% OkS”ohd j .k ,d  ,slh eku fld  voLFkk gS ft lesa lEiw.kZ 
fo”o d ks ,d  ckt kj ds #i esa n s[kk t kr k gSA fQfyi d ksV yj  ds vu qlkj & 
¼oS”ohd j .k d h n ”kk esa½ Þd Eiu h Lo;a d ks j k’V ªh; d Eiu h ds #i esa n s[ku k cUn  dj 
n sr h gS t ks fon s”kksa e sa O; kikj  d jr h gS oju  og Lo;a d ks fo”oLr j h; O;kikj h 
le>r h gSA mld k loksZPp izcU/k r Fkk d kfeZd  fo”oLr j h; mRIkknu  lqfo/kkvksa]  
foi.ku  u hfr ;ksa] foRr h; izokg r Fkk ifj ogu  O;oLFkk d s lEcU/k eas fu ;kst u  dj r k 
gSA izcU/ku  esa fofHkUu  n s”kksa  d s Ykksxksa d ks fu ;qDr  fd ;k t kr k gS] oLrqvksa o vkiwf r Z;ksa 
d ks ogkWa ls  Ø ; fd ;k t kr k gS t gkWa os U;wu r e ewY;ksa es a fe y ld sar Fkk fu os”k ogk Wa 
fd ;k t kr k gS t gkWa ls vf/k d r e izR;k; izkIr  gks ld sAÞ1 

fofHkUu  GATT lEesyu ksa ¼ 1 94 7&1 99 4 ½ r Fkk WTO ¼1 99 5 ½d s izknqHkkZo ds 
d kj .k lEiw.kZ fo”o e as O;k ikfj d  izfr cU/kksa esa d eh vku s d s lkFk gh  oSf”od  xkWao  
¼Xykscy foyst ½ d h ifj dYiu k lkd kj  gksu s yxhA lHkh ns”k vU; ns”kksa d ks vius 
;gkWa vkd j  O;kikj  dju s dh vu qefr  nsu s yxsA  

Hkkj r  eas o’kZ 19 91  O;kikj d s {ks= esa Ø kfUr d kj h ifj orZu ksa d k o’kZ fl) 
gqvkA bl o’kZ Hkkjr  esa mn kj hdj .k] fut hdj .k r Fkk oS”ohd j .k d h u hfr  d ks vkfF kZd 
lq/kkj  d s #Ik esa  Lohd kj  fd ;k x;k ft ls izpfyr  # i esa LPG u hfr  d gk t kr k gSA 
n s”k esa O;kikj  d ks cU/ku eqDr  fd ;k x;k] ykblsUl j kt  d h lekfIr  gqbZ r Fkk 
lkoZt fud  miØ eksa d ks fu t h {ks= d s fy, [kksy  fn ;k x;kA OkS”ohd j .k d h u hfr d s 
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QyLo#i fon s”kh d Eifu ;ksa  ds fy, Hkkj r  esa vku s d s } kj  [kqy x;s ft lls izfr Li/kkZ 
d k Lo#i gh cn y x;k gSA oS”ohd j .k d h u hfr ls iwoZ Hkkj r h; d Eifu ;ksa d h 
izfr Li/kkZ ns”kh d Eifu ;ksa d s lkFk Fkh fd Ur q oS”ohdj .k d h u hfr  viu kus d s ckn  mUgsa 
fon s”kh d Eifu ;ksa ds mRikn ksa ls izfr Li/kkZ dj u k vifj gk;Z gks x;kA dqN ns”kh  
d Eiu h cUn gks xbZa r Fkk vU; d ks viu h j .ku hfr;ksa esa bl izd kj  ifj orZu dj u k 
iM+k fd  os viu s vfLr Ro d h j{kk d j  ldsaA ;|fi d qN d Eifu ;ksa u s bl fLFkfr  dk 
ykHk mB kr s gq, viu h iSB fo”o ckt kj  esa cu kus esa  lQyr k Hkh izkIr  d hA vu sd 
Hkkj r h; d Eifu ;ksa d k vf/kxzg.k fons”kh d Eifu ;ksa d s } kj k fd ;k x;k r Fkk vusd 
fon s”kh d Eifu ;ksa d ks Hkk j r h; d EIkfu ;ksa u s vf/kxzghr  d j  fy;kA blizd kj ] 
oS”ohd j .k u s fo”oO;kih O;kikfj d  ifjn ’̀; esa O;kid  ifj orZu  fd ;s r Fkk lHkh izd kj 
d s O;kikfjd  izfr ’B ku ksa d ks viu h u hfr;ksa&j .ku hfr ;ksa  ij  iqu foZpkj  dju s r Fkk mu esa 
cn yko yku s d s fy, foo”k  gksu k iM+kA 

15-2-1 OkS”ohdj.k cuke~ fOk”oLFkkuh;dj.k 
oS”ohd j .k vk/kqfud  lekt d h vko”;d r k gSA FksMkWj  ysfoV  ds vu qlkj& 

foLo Lr j  ij  vko”;dr k,a r Fkk vfHkYkk’kk,a vifj gk;Zr% ,d #i gks j gh gSaA bl 
d kj .k ls cgqns”kh; laxB u vizpfyr  gks x;s gSa r Fkk oSf”od laxB Uk vfu ok;Z gks 
x;s gSaA3oS”ohd j .k ds vu sd  YkkHk fo”ks’kKksa d s } kj k cr k;s x;s gSa fd Ur q bld s 
d fr i; n ks’k Hkh izd V  gq, gSA bu  n ks’kksa ls cpu s  d s fy, ckt kj  fo”ks’kKksa  u s 
fo”oLFkku h;d j .k ¼Xyksd ykbt s”ku ½ d h j .ku hfr viuku s d k lq>ko fn ;k gSA bl 
foPkkj /kkj k ds vu qlkj  oSf”od  r Fkk LFkku h; ckt kj  d h u hfr ;ksa ds leUo;u d ks 
j .ku hfr d k vk/kkj  cu k;k t kr k gS ftlls fd  oS”ohdj .k ds ykHkksa d s lkFk LFkku h; 
fo”ks’kKr k ds ykHkksa d k leUo;u  d j  loZJs’B  ifj .kke izkIr  fd ;s t k ldsaA j ksysUM 
j kcVZlu  us fo”oLFkku h;r k d ks oS”ohd j .k r Fkk fof”k’V hdj .k d h izo`fRr ;ksa d k 
lgvfLr Ro cr k;k gSA2 

15-2-2 oS”ohdj.k ds ykHk 
vUr j kZ’V ªh; j kt u hfrd  o vkfFkZd  ifj fLFkfr ;ksa ds QyLo#i oS”ohd j .k d h 

fopkj /kkj k d k mn ; gqvk gSA fofHkUu  ckt kj ”kkfL=;ksa  d s vu qlkj  bld s vu sd  ykHk 
j k’V ªh; ckt kj  r Fkk mRiknd ksa d ks gksr s gSa] ft u esa izeq[k gSa& 
1 izfrLi/kkZ ds YkkHk& oS”ohd j .k ds QYkLOk#i fofHkUu  fons”kh d EIkfu ;kWa 

n s”k esa O;kikj  d s fy, izos”k d j r h gSa ft lls n s”kh  d Eifu ;ksa d k opZLo 
lekIr  gks t kr k gS r Fkk mUgas viu s fon s”kh izfr Lif/kZ;ksa d k lkeu k dj us ds 
fy, d e ewY; r Fkk mPPk  xq.koRr k d ks viu ku k  iM+r k gSA bl izfr Li/kkZ 
d k lcls cM+k ykHk n s”kh miHkksDr k d ks gksr k gS ft ls d e ewY; esa 
xq.koRr kiw.kZ mRikn  izkIr gksr k gSA ;g miHkksDr k d s t hou Lrj  d ks lq/kkjus 
esa Hkh lgk;d  gksr k gSA  

2 rduhdh fodkl& fons”kh  mRikn d  mPPk rd u hd ls oLr qa d k mRiknu 
d jrs gSaA bu ls izfr Li/kkZ d s d kj .k n s”kh mRikn d ksa d ks Hkh mRiknu  iz.kkyh 
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esa lq/kkj ds fy, foo”k gksu k iM+r k gSA rd u hd h izfr Li/kkZ d s d kj .k “kks/k 
r Fkk vkfo’d kj  d h fn ”kk esa  izxfr  gksr h gSA 

3 vUrjkZ’Vªh; miHkksDrk& vk/kqfu d  ;qx esa ;kr k;kr  o lapkj  lk/ku ksa d s 
fod kl ds d kj .k cM+h la[;k esa fon s”kh i;ZVd ksa d k vkokxeu  j gr k gS] mUgsa 
fon s”k esa Hkh viu s fiz; mRikn ksa d h miyC/kr k vkd f’kZr  d jr h gSA fon s”kksa e sa 
iyk;u  ds d kj .k Hkh ckt kj  ds OkS”ohd j .k d ks c< +kok feyk gSA  

4 jk’Vªh; O;kikj dks c<+kok& j k’V ªh; Lr j  d s lqn`<+ m|ksxksa d ks  {ker k fod kl 
r Fkk mRd `’B  izn ”kZu  d k iqj Ld kj  mud s O;kikj  ds fo Lr kj  d s #i esa feyr k 
gS r Fkk mUgsa viu k O;kikj fo”o d s vU; n s”kksa es a QSyku s d k volj  feyr k 
gSA 

5 fo”oLrjh; ekud& fdlh Hkh n s”k esa vu sd  ns”kksa d s O ;kikfj d  izfr’B ku ksa ds 
izos”k d s d kj .k ,d  nwljs ls vkxs fu d yus d s fy, loksZRr e r du hd  ds 
iz;ksx ls fo”oLr j h; mRikn  d ks ckt kj  esa ykr s gaSA izfr;ksfxr k ds d kj .k 
d e xq.koRr k okys mRikn  ckt kj  ls ckgj  gks t krs gSaA blizd kj  fo”oLrj h; 
eku d ksa  d k fod kl gksr k gSA 

15-2-3 oS”ohdj.k ds nks’k& 
fQfyi d ksV yj  ds vu qlkj  izR;sd  n s”k esa t kd j foi.ku  dju k vax 

izR;kj ksi.k d s leku  gSA iz”u  ;g gS fd  D;k ;g lQy gks ldsxkA oS”ohdj .k ds 
d kj .k vusd  leL;k,a mRiUu  gks t kr h gS] ftu esa ls izeq[k gSa& 
1 NksVs m|ksxksa ds fy, ?kkrd& OkS”ohdj .k d s QyLOk#i fofHkUu  n s”kksa d s 

cM+s m|ksxifr  NksVs n s”kksa esa viu s O;kikj  d k foLr kj  dju s yxr s gSaA 
mu ds o`gn  Lr j h; mRiknu ] mPp r du hd r Fkk Hkkjh fu os”k d s d kj .k 
mDr  NksVs n s”k d s m|ksx&/kU/kksa d s vfLr Ro ij  lad V mRiUu  gks t kr k 
gS r Fkk os lekiu  d h vksj  vxzlj  gksrs gSaA  

2 vkØked cktkj uhfr& cM+s n s”kksa d s m|ksx viu h vkØ ked  O;kikj 
u hfr ;ksa d s } kj k NksVs n s”kh  m|ksxksa d k vf/kxzg.k d j u s d k iz;kl djrs 
gSaA blls ,d  vksj  r ks mud h mRIkknu  {ker k c<+r h gS] ogha mUgsa viu s 
fu dV or hZ izfr} U} h ls eqfDr  izkIr  gskr h gSA bld k n q’izHkko ;g gksr k gS 
fd  fons”kh laxB u  foKkiu r Fkk foi.ku  esa Hkkj h fu os”k d jr s gq, viu k 
d e xq.koRr k okyk eky Hkh csp ysr s gSa t cfd  LFkku h; m|ksx viu k 
xq.koRr kiw.kZ eky Hkh  csp u gha ikr s gSaA  

3 LFkkuh; vLohdk;Zrk& ;g i{k vkfFkZd  ds lkFk eu ksoSKkfud  Hkh gSA 
vu sd  ckj  ;g n s[kk t krk gS fd  LFkku h; miHkksDr k viu h n s”kHkfDr 
izn f”kZr  dj rs gq, fon s”kh eky d k cfg’d kj  d jrs gSa A d qN miHkksDr k 
eu ksoSKkfud  d kj .kksa ls u , mRikn ksa d ks Lohd kj  u gha d jrs gSaA blizd kj 
oS”ohd j .k esa vLohd k;Zr k d k Hk; Hkh j gr k gSA 

15-2-4 fOk”oLFkkuh;dj.k ¼Xyksdykbts”ku½&  



�यावसाियक नीित व रणनीितक �ब�ध                    MCM-203 

mRrjk[k.M eqDr fo’ofo|ky;                                                          292 

 

bl u oizpfyr  vo/kkj .kk esa oSf”od  ckt kj  d h vo/kkj .kk ds lHkh xq.kksa d ks 
t hfor  j[krs gq, mld s n ks’kksa ls  cpu s d k iz;kl fd ;k t kr k gSA bl O;oLFkk e sa 
fon s”kh QeZ fd lh ,d  n s”k d h u gha gksr h gSA  og ft l n s”k esa  d k;Z d jr h gS ogha 
d s lalk/ku ksa d h iz;ksx dj r h gS r Fkk izcU/ku esa Hkh ogkWa ds yksxksa d ks lfEEkfyr  
d jr h gSA ;gkWa r d  fd  og viu s mRikn  d ks LFkku h; vko”;d r kvksa r Fkk ekWax  d s 
vu q#i ifj ofrZr  d jr h gSA mn kgj .kLo#i esd MksUkkYM ds Hkkj r  esa fcd u s oky s 
mRikn  vU; j k’V ªksa esa fcd u s okys mRIkkn ksa ls fHkUUk gSaA  blh izd kj  fyfj y d k lkcqu 
t kiku  esa Hkkj r h; lkcqu  dh r qyu k esa iw.kZr % fHkUu  gSA 

bl vo/kkj .kk esa loZizFke LFkku h; vko”;d r kvksa d k vu qeku  yxk;k t kr k 
gS r Fkk ogkWa  d h ekWx d k  vkd yu  fd ;k t kr k gSA r Ri”pkr  viu s mRikn  d ks 
mij ksDr kuq#i ifj ofr Zr r Fkk laof)Zr  fd;k t kr k gSA fu j Ur j ckt kj ij utj  j[kh 
t kr h gS r Fkk vius mRikn  d ks LFkku h; miHkksDr kvksa d s  vu qdwYk cu k;k t kr k gSA 

j .ku hfrd  izcU/ku  d h n `f’V  ls oS”ohdj .k ,d  egRoiw.kZ {ks= gSA fd lh 
LFkku h; d Eiu h d s fy, fon s”kh d Eiu h d k ckt kj  esa vkxeu  mlds vfLr Ro r Fkk 
fod kl d s fy, ,d  cM+h pqu kSr h gSA mls ;g fu/kkZfj r dj u k gksxk fd  vius 
laxB u ] d k;Z”kSyh r Fkk mRikn  esa d kSu  lk r Fkk fdr u k cn yko fd ;k t k; fd  iqjkus 
LFkku h; izfr Lif/kZ;ksa ds lkFk gh fons”kh QeksaZ d k Hkh lkeu k fd;k t k ldsA 
oS”ohd j .k ds d kj .k LFkku h; d Eifu ;ksa ds fy, vU; n s”kksa esa foLr kj  d k volj Hkh 
izkIr  gksr k gSA mUgsa viu h j .ku hfr  esa bl n `f’V  ls Hkh iqu foZpkj  dju k pkfg, fd o s 
fd l izd kj  fons”kksa  esa  viu s  mRikn  d h ekWax  l`ft r  dj  ldr s gSaA Hkkj r  d s lan HkZ e sa 
V kV k] vkfn R; fcj yk] bUQksfll] efgUn zk] Mkcj ] vkbZV hlh] fj ykbUl] vks,u thlh 
vkfn  d ks oS”ohdj .k ,d  volj  d s #Ik esa izkIr  gqvkA Je “kfDr  d ks Hkh b l 
ifj orZu  ls YkkHk gqvk gSA fcy xsV ~l d s vu qlkj & Hkkj r  esa lk¶V os;j  is”ksoj ksa  d k 
t cjn Lr  lewg gS r Fkk fo” o d ks bld k ykHk ysu k pkf g,A 

15-3 j.kuhfr ,oa ifjorZu izcU/k 
ifj orZu  t hou  d k fu ;e gSA gekj s ifj os”k esa  t ks dqN Hkh gS og 

ifj orZu ”khy gS A blhfy, ;g Hkh d gk t kr k gS fd  d soy ,d  gh pht 
vifj or Zu ”khy gS vkSj  og gS ifj orZu A t c Hkh d ksbZ O;fDr  ¼vFkok QeZ½ d ksbZ fu.kZ; 
ysr k gS r ks r kRd kfyd  ifjfLFkfr ;ksa d ks /;ku  esa j [kd j loksZRr e fu .kZ; gh ysr k gS 
fd Urq d kykUr j esa ;g izrhr  gksr k gS fd  fu .kZ; d h izHkko”khyr k d e gks xbZ gSA 
vr % fu .kZ;ksa ij  iqu foZpkj  d j  u bZ u hfr  cu kbZ t kr h gSA oLr qr% lj d kj h u hfr;ksa] 
vUr j kZ’V ªh; ifj fLFkfr ;ksa] O;kikfj d  i;kZoj .k] fof/kd  fu .kZ;ksa] lkekft d  ifj or Zu ksa d k 
izHkko O;kikfjd  ifj fLFkfr ;ksa ij  iM+r k gS r Fkk iwoZ ds fu .kZ; fu ’izHkkoh gks t kr s gSaA 

ifj orZUk lkekU; vFkok r hoz gks ld r k gS] vkaf”kd  v Fkok iw.kZ gk s ld r k gS] 
d e vFkok vf/kd  egRoiw.kZ gks ld r k gS ;k izR;kf”kr vFkok vizR;kf”kr  gks ldr k 
gS fd Ur q ifjorZu ksa d k lkeu k dj u k fd lh Hkh laxB u d s fy, vifj gk;Z gSA ihVj 
,Q0  Mªdj  ds vu qlkj& cgqr  d e O;olk; gh ,sls gksr s gSa ft u esa 5 &7  lky r d 
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Hkh d ksbZ cM+k ifj or ZUk u gha gksr k r Fkk ml ewYk vo/kkj .kk esa o`gn iqu foZpkj u gha 
gksr k ft l ij  og vk/kkfj r gSA 

15-3-1 ifjorZu ds vojks/k&  
ifj orZu  gksu k lqfu f”pr  gksu s ij  Hkh ;g lkekU;r% ik;k t kr k gS fd  fd lh 

Hkh izd kj  d s ifj or ZUk d ks laxB Uk esa ykxw d j u k vR;Ur  pqu kSr hiw.kZ gksr k gSA ifjor Zu 
d s izeq[k voj ks/k fu Eu fyf[kr  gSa& 
1 leL;k ds izfr mis{kkHkko& vu sd  ifj fLFkfr ;ksa esa ;g ik;k t kr k gS fd 

laxB u  d s u hfr  fu;ar k leL;k d s izfr  vut ku  j grs gSa vFkok mUgs a leL;k 
d s ifj .kkeksa d h xEHkhj r k d k vuqeku u gha gksr kA os leL;k ds izfr mis{kk 
d k Hkko j [krs gSa ft ld s d kj .k os fd lh izd kj  d s u hfr xr  ifj or Zu  ds fy, 
lger  u gha gksr s gSaA  

2 ifjorZu dk euksoSKkfud fojks/k& eku o LOkHkko bl izd kj  d k gS fd  og 
fd lh Hkh izd kj  ds ifj or ZUk d ks vklku h ls Lohd kj  u gha dj r kA og viu h 
or Zeku  fLFkfr  ls bl izd kj  lkeUt L; LFkkfir  d j  ysr k gS fd  mlesa d ksbZ 
Hkh ifj orZu mls vlgt  d j nsr k gSA og izR;sd  ifj orZu d k foj ks/k d jus 
yxr k gS t cfd  ;g mlds fy, vkRe?kkr h fl) gksr k  gSA 

3 lalk/kuksa dh deh& vusd ekeyksa e sa ;g ik;k t kr k gS fd  izcU/ku  ;|fi 
leL;k d h fodj kyr k le> t kr k gS fdUrq mld s ikl ,slk d ksbZ fod Yi 
miyC/k u gha gksr k t ks ml leL;k ls eqfDRk fn yk ld sA lalk/ku ksa ds vHkko 
esa  og izk;% vfu .kZ; d h voLFkk e sa cu k j gr k gSA mn kgj .k ds fy,  ;fn  
fd lh O;kikj  esa ifj ofr Zr  ifj fLFkfr  d k lkeu k d jus d s fy, Hkkj h fofu ;ksx  
d h vko”;dr k gS vkSj  d Eiu h ds ikl i;kZIRk foRr h; lalk/ku  miyC/k u gha 
gSa r ks og pkgd j  Hkh ifj or Zu  d k lkeu k u gha dj  ld r hA 

4 vU; dkj.k& d Hkh&d Hkh t u foj ks/k ds d kj .k d Eiu h d ks viu h 
ifj orZud kj h u hfr ;ksa d ks okil ysu k iMr k gSA j kt u hfr d  vFkok fof/kd 
ifj fLFkfr ;kWa Hkh ifj or Zu  ykxw d j us esa vu sd  voj ks/k m ifLFkr  d jr h gSaA 
mij ksDr  ifj fLFkfr ;ksa d s mij kUr  Hkh d Eiu h viu s O;kikj  d s fod kl o 

foLr kj  d s fy, le;&le; ij  vko”;d  u hfr xr ifj orZUk d jr h gS D;ksafd  ;s 
ifj orZu vifj gk;Z gksrs gSaA j .ku hfr d fu .kZ;u esa ;g Hkh vko”;d gS fd  ifj or Zu  
;fn  le; j grs d j  fy, t k;s ar ks leL;k ls cpko lj y gksr k gS fd Ur q iku h lj 
ij  xqt j  t k;s r ks mu d k ykHk u gha gksr kA blhfy, O;kikj  esa j .ku hfrd kj  d h 
n wjn `f’V  vR;Ur  egRoiw.kZ gksr h gSA Hkkj r esa d ksd  is; in kFkksZa ¼d ksd k d ksyk] isIlh 
vkfn ½ d h t kWap esa isLV hlkbM~l d h vf/kd r k ik;s t kus d s ckn  mlds fo#) 
t ut kxj .k  d s d kj .k bu is;ksa d h fcØ h esa r hoz fxj koV vkus ls bu  d Eifu;ksa u s 
,d  vksj  vius is;ksa d ks lqj f{kr cr kus d k foKkiu  vfHk;ku  pyk;k fd Ur q lkFk gh 
oSd fYid  ckt kj  d h r Ykk”k Hkh izkj EHk d j  n hA bl Ø e esa mUgks au s iSd sTM feuj y 
okV j  r Fkk twl ¼feuV esM] ekt k] fdu ys] V ªksfid ku k] ,DokfQu k vkfn ½ ds {ks=ksa  esa 
viu h n Lrd  n hA bl ifjor Zu  us bu  d Eifu ;ksa d ks u ot hou  izn ku  fd ;kA 
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ifj orZu izcU/k vR;Ur laosn u ”khy fo’k; gSA bls lko/kku h ds lkFk r Fkk 
j .ku hfrd  mik;ksa d ks viu kr s gq, ykxw d j u k gksr k gS vU;Fkk bld s ifj .kke foij hr 
Hkh gks ld rs gSA izfl) izcU/k”kkL=h t kWu  ih0  d kWV j u s viu h iqLr d eSusft ax psUt6 
esa ifj or Zu  izcU/k d s lEcU/k esa j .ku hfr  ykxw d j us d s fy, vkB  lksiku ksa d h O;k[;k 
d h gS& 
,d & ifj orZu  d h vko”;d r k t kxzr  dju k 
n ks& vko”;d  fu nsZ”ku  n y r S;kj  dj u k 
r hu& Hkkou kRed  i{k d ks lfEefyr  dj rs gq,j .ku hfrd  lan `f’V  fod flr  dj u k 
pkj & vf/kd  ls vf/kd  i{kd kj ksa  d ks lfEefyr  d jrs gq, ifj orZu d k lEizs’k.k 

d ju k 
ikWap& izfr fØ;k o lq>ko izkIr  dj u k r Fkk d fe;ksa o ck/kkvksa  d ks n wj  dj u k 
N%& vklku  r Fkk vYid kfyd  y{;ksa d ks izkIr  dj u k r Fkk cM+s Yk{; d h vksj 

c< +u k 
lkr & ifj orZu  d h fn ”kk esa fu j Urj  d ke dju k r Fkk mRlkg d ks cu k, j [ku k 
vkB & ifj orZu  d ks laxB u  d h laL d `fr  esa lfEefyr  d j u k 

;g igys gh ppkZ gks pqd h gS fd  ifj or Zu  ls cpk u gha t k ldr kA bls 
viu kdj  gh laxB u  d k vfLr Ro cu k;s j [kk t k ldrk gSA dsoy ;g r ; fd;k t k 
ldr k gS fd  ifj or Zu  fdl le; r Fkk fd l izd kj  izHkkoh < ax d s ykxw fd ;k t k;s 
ft lls fd  visf{kr  lQyrk izkIr  gks ld sA 

15-4 j.kuhfr ,oa Kku izcU/ku 
Kku  izcU/ku  vk/kqfu d  izcU/ku  iz.kkyh ds lokZf/kd  egRoiw.kZ d k;kZsa e sa 

lfEefyr  gSAfofHkUu  fo} kuksa o “kCn d ks’kksa d s vk/kkj  ij  ;g d gk t k ldr k gS fd 
voyksdu] v/;;u] vuqHko o vuqla/kku ds ek/;e ls vftZr lwpuk] rF; vFkok 
fopkj dks Kku dh Js.kh esa lfEefyr fd;k tkrk gSA bl Kku  d h vko”;d rk 
vk/kqfu d izfr Li/kkZRed  ;qx esa O;kikfj d laxB u ksa d ks cgqr  vf/kd gSAlwPku k ds 
lad yu ] lesd u  r Fkk fo”ys’k.k d s } kj k gh Kku d h izkfIr  gksr h gS t ks fd lh O;fDr  
vFkok laxB Uk d ks u hfr  fu/kkZj .k esa en n  dj r h gSA Kku  izcU/ku lEcfU/kr  lwpu kvk sa 
d ks O;kogkfj d  ykHk ds ;ksX; cu kus d h izfØ;k gSA oLr qr % mi;qDr le; ij] 
mi;qDr Kku ¼vFkok lwPkuk½ dks] mi;qDr LFkku rd igqWpkuk rFkk mldk 
mi;qDrre mi;ksx lqfuf”pr djuk gh Kku izcU/ku gSA 

15-4-1 Kku izcU/ku dh izfØ;k&  

Kku  izcU/ku  d h izfØ ;k d ks fUkEu  r kfyd k } kj k izn f”kZr  fd ;k t k ldr k gS& 
 Kku izcU/ku 

izfØ;k laxzg.k O;oLFkhdj.k ifj’dr̀hdj.k foLrkj.k 
xfr fof/k;kW 1 - lead  

vfHkYks[ku  
2- 

1 - d SV sykWfxax  
2 - lwphd j .k 

3 - fQYV fjax 

1 - Lkan HkkZad u 
2 - lg;kst u 
3 - lqn`< hd j .k 

1 - izokg¼¶yks½  
2 - lgHkkt u 
¼”ks;fj ax½  
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O.C.R.,oaLd Sfuax 
3 -/oU;kRed  
lwpu kvksa d ks 
lfEefyr  d ju k 
4 - vU; Jksr ksa ls 
izkIr  lwpu kvksa d ks 
t ksM+u k 

4 - la;kst u 
 

4 - izLr qr hdj .k 
5 - lwpu k d h 
[kkst  

3 - lr dZr k ¼,yV Z½ 
4 - lEo)ZUk ¼iq”k½ 

 
fofHkUu  fo} ku ksa u s Kku  izcU/ku  d h fu Eu fyf[kr  izfØ ;k cr kbZ gS& 
1 - loZizFke Kku  o lwpu k o Kku  lEcU/kh vko”;dr kvksa d k vkd yu 

fd ;k t kr k gSA 
2 - ;g vu qeku  yxk;k t kr k gS fd lEcfU/kr  lwpu k fdl ek/;e@ek/;eksa 

ls ,d f=r  d h t k ldr h gSA 
3 - r Ri”pkr ~ lwpu k d k ,d=hd j .k fd;k t kr k gSA fofHkUu  izd kj  d h 

lwpu k ds fy, fH kUu  fof/k;ksa d k iz;ksx fd ;k t kr k gSA 
4 - lad fyr  lwpu k d k izlaL d j .k fd ;k t kr k gS vFkkZr ~ mls iz;ksx yku s 

;ksX; izk: Ik esa foU;kflr fd ;k t kr k gSA foU;kflr  lwpu kvksa d k 
fo”ys’k.k fd ;k t kr k gSA O;kikj d s vkd kj  r Fkk izd kj ds vu qlkj 
fo”ys’k.k j hfr ;ksa d k iz;ksx fd ;k t kr k gSA 

5 - fo”ys’k.k ifj .kkek sa d k izn ”kZUk;ksX; r Fkk izHkko”kkyh izLr qr hdj .k fd ;k 
t kr k gSA 

6 - lwpu kvksa d ks lqj f{kr  j [kk t kr k gS ftlls fd  Hkfo’; esa v ko”;d  gksu s 
ij  mld k iz;ksx fd ;k t k ldsA  

7 - laxB u  esa ,d f=r  lwpu kvksa  d s izHkkoh iz;ksx d s fy, ,d  et cwr  lwpu k 
iz.kkyh d k fod kl fd;k t kr k gS ft lls fd vu ojr  lgh lwpu k lgh 
le; ij  fey ldsA 

Kku  izcU/ku  d s ykHk fu Eu fyf[kr  gSa& 
1 - ;g u hfr  fu ekZ.k esa lgk;d  gSA lwpu kvksa d s ifj .kk eksa d s vk/kkj  ij  

fd lh u hfr  d h lQyr k ;k vlQyr k d k vuqeku  yxku k vklku gksr k 
gSA 

2 - ;g fu ;U=.k esa lgk;d  gksr k gSA ft u  {ks=ksa d s lEcU/k esa lwpu k,a 
ld kj kRed  RkFkk vk”kk ls d e gSa ogkWa fo”ks’k /;ku nsd j  laxB Uk d ks 
et cwr  fd;k t kr k gSA 

3 - Kku  izcU/ku  lHkh foHkkxksa esa fu .kZ;u  d k vk/kkj  gSA leLr  fu .kZ;ksa d k s 
ysu s ls igys  lEcfU/kr  vkWa d M+ksa o lwpu kvksa  d k v/;;u  fd ;k t kr k gSA 

4 - ;giwokZu qeku  d k vk/kkj  Hkh gSA iwoZ lwpu kvksa  d s vk/kkj  ij  izo`fRRk 
fo”ys’k.k v kfn  d s } kj k iwokZu qeku  Kkr  fd;s t krs gSaA  
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5 - Kku  izcU/ku  d s } kj k gh laxB u esa Lo;a ds r Fkk vU; laxB u ksa] foHkkxk sa 
vkfn  d s lEcU/k esa lwpu k ,d f=r ] fo”ysf’kr  o izLr qr  d h t kr h gSA 
bl izd kj  ;g laxB Uk esa “k ks/k ,oa fod kl d k vk/kkj  gksr k gSA 

15-4-2 j.kuhfr fu/kkZj.k esa Kku izcU/ku dk ;ksxnku 
Kku  lwpu kvksa d k ifj ’dr̀  #i gksr k gSA lwpu k fu j is{k gksr h gSaA bu d h 

mi;ksfxr k bu ds mi;ksxd r kZ ds d kS”ky ij  fu HkZj  gSA Kku  izcU/ku  lwpu kvkas d s 
,d =.k] la;kst u ] fo”ys’k.k r Fkk fu .kZ;u  d h ,d  ,slh fo/kk gS t ks laxB Uk d ks ,d 
lqn`<+ vk/kkj  izn ku  dj r h gSA d Eiu h d k mPp  izcU/ku  laxB u  d h fØ ;kvksa r Fkk 
lQyr k&vlQyr k d k iw.kZ vfHkYks[k j [kr s gq, mldk fo”ys’k.k  d j r h gSA d Eiu h 
viu s Jksr ksa d s ek/;e ls vU; izfr Li/khZ d Eifu ;ksa d h lwpu kvksa d k Hkh fo”ys’k.k 
d jrs gq, r qyu kRed  v/;;u  dj r h gS ftlls fd  j .ku hfrd  fu .kZ; ysus esa vklku h 
gksr h gSA Kku  izcU/ku  vk/kqfu d  ;qx esa O;kolkf;d  lQyr k ds fy, vfu ok;Z fo/kk 
gks xbZ gSA 

15-5 Js.kh;u ¼iksVZQksfyvks½ j.kuhfr 
or Zeku  O;kolkf;d  t xr esa O;kikj  d s brus izk#i mn ~?kkfV r  gks pqds gSa 

fd  ;g Kkr  dj u k vR;Ur d fBu  gS fd  fd l O;kikj esa r Fkk fd l Lr j  ij  O;ogkj 
ls O;kikj  esa lQYkr k izkIr gksxhA vu sd ksa O;kikfj d  ;kst u kvksa r Fkk izR;sd  ds fy, 
ifj fLFkfr  ds vu qlkj i`Fkd  u hfr ;ksa d h vko”;d r k gksr h gSA Js.kh;u  j .ku hfr  dk 
vk”k; mu  ;kst u kvksa d k pqu ko dj us ls gS t ks or Zeku  O;kikj  d s fy, r kRd kfyd  
ifj fLFkfr ;ksa r Fkk Hkkoh vko”;d r kvksa d h n`f’V xr j[kr s gq, mi;qDr  gS r Fkk ;g 
izfr Li/khZ d Eifu ;ksa d h j .ku hfr  ls eqd kcyk d jus esa  Hkh l{ke gSA or Zeku  ;qx esa 
iksV ZQksfyvks d s ewY;kad u o izcU/ku d s fofHkUu  ekWMy mi;ksx fd ;s t krs gSa& 
ch0 lh0 t h0  esfV ªDl ekMYk] t h0 bZ0  eYV hQSDVj iksV ZQksfy;ks esfV ªDl] “kSYl 
MkbjsD”ku y ikWfylh e sfV ªD l] gkWQj  izksMDV @ ekdsZV  boSY;q,”ku  esfV ªDl vkfn A 

15-5-1 Js.kh;u j.kuhfr dks izHkkfor djus okys ?kVd& 
Js.kh;u  j .ku hfr  O;kikj  d h leLr  xfr fof/k;ksa d ks lfE efyr  d j rs gq, r Fkk 

vU; d Eifu ;ksa } kj k viu kbZ xbZ u hfr ;ksa d s vk/kkj  ij  r ; d h t kr h gSA  
fu Eu fyf[kr  ?kV d  Js.kh;u j .ku hfr  d ks izHkkfor  dj rs gSa& 
1 - laxBu dh lan`f’V o /;s;&  lan `f’V  og oDrO; gksr k gS t ks lEiw.kZ laxBu 

d s fy, ,d fn ”kk lwpd  ;U= d k d k;Z d jr k gSA laxB u ds izcU/ku  ds 
fy, j .ku hfr fu ekZ.k esa ;g ekxZn ”kZu  dj r k gS r Fkk mUgsa d qN fof”k’V  ekxksaZ 
ij  pyus vFkok u  pyu s d s fy, fu nsZf”kr  djr k gSA blizd kj  laxB u 
fofHkUu  u hfr ;ksa esa  ls mu d k pqu ko dj r k gS t ks ml laxB u  d h lan `f’V  ds 
vu qdwy gksA lan `f’V  d s vk/kkj  ij  gh /;s; fu /kkZfjr gksr s gSaA u hfr ;ksa d k 
p;u  dj us esa /;s; Hkh  leku  #Ik ls egRoiw.kZ gSaA  

2 - uSfrd ewY; ,oa O;ogkj& izR;sd  laxB Uk vius t hou d ky esa fd lh fo”ks’k 
izd kj  ls viu h Nfo fod flr  d j ysr k gS r Fkk fdlh Hkh fLFkfr  esa mlls 
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ckgj  fu d yu k ilUn  u gha d jr kA ;s ewY; mld h ;w0,l0 ih0  ;k fof”k’V r k 
gksr s gSaA d Eiu h d s fy,  u hfr ;ksa d k p;u  d j us esa  ;g vfu ok;Zr % /;ku 
j [kk t kr k gS fd  os lapkyd ksa } kj k LFkkfir  ewY;ksa d s vu q#Ik gksaA  

3 - ljdkjh uhfr;kWa& ljd kj h u hfr ;ksa d k izR;{k izHkko j .ku hfrd  iksV ZQksfyvk s 
d s fu ekZ.k ij  iM+r k gSA laxB u  d h j .ku hfr  esa ft u  fofHkUu  miu hfr ;ksa d k 
lkeat L; j[kk t kr k gS] mu esa ljd kj h fu .kZ;ksa d s vu q#Ik r Rd ky ifj or Zu 
d jus iM+r sa gSaA mn kgj .kkFkZ&;fn  ljd kj fd lh fo”ks’k {ks= esa izksRlkgu  
;kst u k ykxw d jr h gS r ks d Eiu h ml {ks= esa Hkkoh lEHkkou kvksa d ks ns[krs 
gq, vpku d  fu os”k d s fy,  r S;kj  gks t kr h gS t cfd  og iwoZ esa fd lh vU; 
{ks= esa fo Lr kj  d h ;kstu k cu k j gh FkhA 

4 - mRikn thou pØ dh n”kk& mRikn  t hou  pØ  d h n ”kk Hkh iksV ZQksfy;k s 
izcU/ku  d h u hfr ;ksa d ks izHk kfor  d jr h gSA ;fn  d ksbZ mRIkkn  t hou  pØ  esa 
ir u d h voLFkk esa gS r ks d Eiu h d ks mDr  mRIkkn  d s mRIkkn u  o fod kl ds 
LFkku  ij  u bZ oLrq d ks ckt kj  esa yku k vf/kd  ykHkizn  gks ld r k gSA 

15-6 j.kuhfr rFkk foy; ,oa vf/kxzg.k 

fo”oO;kih mn kj hdj .k ds okr koj .k ds QyLo#i fofHkUu  n s”kksa esa d Eifu ;ksa 
d ks vU; ns”kksa d h QeksZa } kj k lh/kh pqu kSr h izkIr  gksr h gSA bl Hkkxn kSM+ esa n s”kh r Fkk 
fon s”kh d Eifu ;kWa viu s O;kikj  d ks lqn`< cu ku s  ds fy, vU; O;kikj ksa d s lkFk 
r kyesy cu kr h gSaA bl Øe esa d EIkfu ;ksa d ks foy; o vf/kxzg.k d k lgkj k ysu k 
gksr k gSA 

15-6-1 foy; ,oa vf/kxzg.k&  
n ks O;kikfjd  bd kb;ksa d s O;kikj  d ks feykd j  ,d d jus d h fØ ;k d ks 

foy; vFkok vf/kxzg.k d gk t kr k gSA rdu hd h #i ls foy; d k vk”k; gS n ks 
O;kikj ksa ,d hdj .k d jd s fd lh u , O;kikj d ks LFkkfir  d ju kA blhizd kj vf/kxzg.k 
d k vFkZ gS fd lh cM+h d Eiu h } kj k fdlh NksV h vFkok d et ksj  d Eiu h ds O;olk; 
d ks Ø ; dju kA lkekU;r% bu  n ksu ksa ?kV u kvksa d ks v yx d j ds u gha n s[kk t kr k gS 
r Fkk fd lh Hkh izd kj ls n ks O;kikj ksa d s feyu  d ks bl la;qDr  u ke ls t kurs gSaA bl 
foy; d s fofHkUu  d kj .k gks ld rs gSa fd Ur q mn ~n s”; ,d  gh gS& ikj Lifj d YkkHkA 
izk;% d Eifu;ksa ds feyu  ls izfr Li/kkZ esa d eh vkr h gS] ykxr  esa d eh vkr h gS rFkk  
O;kikj  d k fod kl gksr k gSA 

fo”o vFkZO;oLFkk e sa vu sd  ckj  foy; d h ygj sa vk bZ gSaaA bu esa vkUr fj d  
vFkok oká  d kj .kksa ls cgqr lh QekZsa u s ikj Lifj d  foy; d k ekxZ viu k fy;k FkkA  
foy; o vf/kxzg.k d h izeq[k ygj sa fu Eu  vof/k;ksa esa  vu qHko d h xbZ gSa& 
izFke&  1 89 5&1 90 4 
f} r h;&  1 92 2&1 92 9 
r r̀ h;&  1 94 0&1 94 7 
pr qFkZ&  1 96 6&1 96 9 
iape&  1 98 1&1 98 9 



�यावसाियक नीित व रणनीितक �ब�ध                    MCM-203 

mRrjk[k.M eqDr fo’ofo|ky;                                                          298 

 

‘k’V e&  1 99 2&2 00 0 
LkIRke~&  2 00 3  ds ckn  

cgqns”kh; O;kikj  le>kSrs d s vkB osa pØ  d s vUr xZr  1 98 6  ls 1 9 94  ds e/; 
gq, m#Xos lEesyu  esa  1 23  n s”kksa d s e/; fofH kUu  le>kSr ksa r Fkk 1 9 95  esa fO k”o 
O;kikj  laxB u  d h LFkkiu k ds okr koj .k esa fo”o Hkj  esa mn kj r k d h r hoz ygj pyh 
ft ld s QyLo#i 1 9 9 2  ls 2 0 00  ds e/; foy; r Fkk  vf/kxzg.k d s } kj k O;kikj  d s 
fod kl d s iz;kl lHkh ns”k ksa d s O;kikfjd  izfr ’B ku ksa d s } kj k fd;s t ku s yxsA iqu% 
bu  iz;klksa esa  2 0 03  ds ckn  ,d  vkSj  ygj  fn[kkbZ n hA Hkkj r  d h n`f’V  ls or Zeku  
ygj  esa vUr j kZ’V ªh; Lrj ij  V kV k LV hy } kj k dksj l lewg d k ¼2 007 ½] Hkkj r h 
,;j Vsy } kj k Tksu  vQzhdk d k ¼2 01 0 ½] vn k.kh ekbfu ax } kj k fyad  ,ut hZ d k 
¼2 01 0 ½] V kV k eksV lZ } kj k t xqvkj  d kj  d k ¼20 08 ½ o vU; vf/kxzg.k egROkiw.kZ gSaA 
lkekU;r% foy; d s izd kj  fu Eu fyf[kr  gSa& 

 foy; ,oa vf/kxzg.k 
Lkery {kSfrt Lkewgu ¼lafi.Mu½ 
leku  d k;Z o O;olk; 
okyh QeksaZ d k foy;  

lg;ksxh d k;ksaZ o 
O;olk; okyh QeksaZ d k 
foy; 

QeZ dsO;olk; d k 
vkd kj  cM+k dj us d s 
fy, vU; izd `fr  d h 
QeZ d k foy; 

n ks cSad kas d k foy; j cj  cu kus okyh 
d Eiu h d k V k;j cu kus 
okyh d Eiu h ds lkFk 
foy; 

cgqmRikn h d Eiu h d s 
O;kikj  d k fd lh vU; 
{ks= esa  d k;Zjr  d Eiu h 
d s lkFk foy; 

mRr j kapy xzkeh.k cSad  
o u Su hr ky vYeksM+k 
{ks=h; xzkeh.k cSad  d k 
foy; gksd j 
mRr j k[k.M xzkeh.k cSad 
d k mn ; 

ikWfyfQu  j cj 
d Sfed Yl r Fkk viksyks 
V k;lZ d k foy; 

xksn j st  lewg  
} kj kxqMu kbV  czk.M d k 
viu s xzqi esa vf/kxzg.k  
d ju k 

15-6-2 foy; o vf/kxzg.k ds ykHk& 
izR;sd  foy; o vf/kxzg.k d h viu h ,d d gku h gksr h gS r Fkk ;g lkekU;r % 

,d  ikj Lifjd  fgr  d h ^fou &fou  LV ksj h^ gksr h gS r Fkkfi d qN volj ksa ij  cykr~ 
vf/kxzg.k d h ?kV u k,a Hkh if j yf{kr  gksr h gSaA  
foy; o vf/kxzg.k d s izeq[k YkkHk fu Eu fyf[kr  gSa& 
1 - {kerkvksa dk vuqdwyre mi;ksx&d ksbZ fu ekZ.kh laxB u  ;fn  viu h iw.kZ 

{ker k ls bl d kj .k ls mi;ksx u gha dj  j gk gS fd mlds ikl mRikn 
d ks cspu s d k ckt kj  miyC/k u ghas gSa r ks og fd lh foØ sr k d Eiu h ds 
lkFk fey ld r k gS ft lls fd  og iw.kZ {ker k ls mRikn u  esa fyIr  gk s 
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lds r Fkk foØ ; d s izfr  vk”oLr  gks ld sA nwlj h vksj foØ sr k Hkh mDr 
mRIkkn  d h fcØ h ds ,d kf/kd kj  d k ykHk ys ld r k gSA 

2 - Ykkxr esa deh&t c n ks,d gh izd kj  d h d Eifu;ksa d s chp foy; d k 
le>kSr k gksr k gS r ks mu d h foØ ; d h ek=k c< + t kr h gS fdUrq 
iz”kklfud  ykxr ksa esa cgqr  vf/kd  cpr  gksr h gSA ;s c pr  ykHkksa e sa o`f) 
d k vk/kkj  cur s gSaA 

3 - izfrLi/kkZ esa deh dk ykHk& n ks izfr Li/khZ d Eifu ;ksa d k foy; gkssu s ij 
,d  nwlj s ls vkxs c< +u s dh gksM+ lekIr gks t kr h gSA blls foi.ku  o 
foKkiu  ij  gksu s okyk vu ko”;d  n cko d e gksr k gSA LoHkkfod  
vkUr fjd  izfr Li/kkZ d k ykHk n ksu ksa d EIkfu ;ksa d ks  fey t kr k gSA  
d Hkh&d Hkh fd lh u bZ cM+h vFkok ckgj h d Eiu h ls f eyu s okyh pqu kSr h 
ls fu cVus d s fy, n ks n s”kh d EIku h foy; dj  ysr h gSa ft lls mud h 
lfEefyr  “kfDr  fd lh vU; cM+h d Eiu h d k eqd kcyk d j us l{ke gksr h 
gSA 

4 - cktkj dk foLrkj& ,d  {ks= es a L Fkkfir  d Eiu h t c fd lh u , {ks= e sa 
viu k foLr kj dju k pkgrh gS r ks og mDr  {ks= esa igys ls d k;Zjr 
d Eiu h d k vf/kxzg.k dj  ldr h gSA ,sls vf/kxzg.k ls LFkkfir  d Eiu h 
d ks u , {ks= esa iqj ku h d EIku h ds vu qHkoksa d k ykHk feyr k gSA lkFk gh] 
mDr  d Eiu h ls gksu s okyh izfr Li/kkZ ls Hkh cpko gk sr k gSA 

5 - mUur rduhd dk mi;ksx&u bZ r Fkk mUur  r du hd  d k mi;ksx 
xq.koRr kiw.kZ] fer O;;h r Fkk r hoz xfr  mRikn u  d s fy, fd ;k t kr k gS 
ft ld k mi;ksx u  d j  iku s d s d kj .k NksV h d Eiu h izfr Li/kkZ ls ckgj  
gks ld r h gSA fdlh vU; d Eiu h esa foy; d s } kj k n ksu ksa d Eiu h 
feyd j  mUur  rd u hd  d k ykHk mB k ld r h gSaA  

foy; o vf/kxzg.k  d h d fe;kWa& foy; o vf/kxzg.k izk;% r Hkh fd ;k t kr k 
gS t cfd  lHkh i{kksa d ks mlls ykHk gks fd Ur q O;ogkj esa ;g ik;k t kr k gS fd  blds 
d kj .k i{kd kj ksa vFkok xzkg d ksa o lekt  d ks bl izfØ;k ls d qN gkfu  gks t kr h gSA 
foYk; o vf/kxzg.k d h izeq[k d fe;kWa fu Eu fyf[kr  gSa& 
1 - izcU/kdh; leL;k,a& n ks d Eifu ;ksa d s foy; esa lc ls cM+h leL;k mu ds 

izcU/kd ksa] d kfeZd ksa vkfn  d s lkeat L; d h gksr h gSA izR;sd  d Eiu h viuh 
lan `f’V  ds vk/kkj  ij  viu k d k;Z okr koj .k r Fkk d k;Z laLd `fr  rS;kj  d jrh 
gSA foy; d h fLFkfr  esa n ks fHkUu  laaLd `fr ;ksa d ks feyd j d k;Z d ju k gksr k gS 
ft ld s d kj .k Vdj ko d h fLFkfr  cu  ldr h gSA 

2 - ewY;ksa esa o`f)& n ks d Eifu;ksa d s foy; d s d kj .k ykxr  esa cpr  gksu s ls 
ewY;ksa ea s d eh gk su s d h v is{kk d h t kr h gS fd Ur q nks d Eifu ;ksa d k foy; 
izfr Li/kkZ esa d eh ykr k gS ft lls fd  equ kQk[kksj h d k ykyp oLr qvksa d k 
ewY; c< +ku s ds fy, izo`Rr  d jr k gSA d Hkh&d Hkh viu s izfr LIk/khZ ls c<r 
ysu s d s ykyp esa d Eiu h fd lh vU; d Eiu h d ks mlds lkekU; ewY; ls 
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vf/kd  ij  Ø ; d j  ysr h gSaA bld k ewY; pqd ku k Ø sr k d Eiu h d ks Hkkj h 
iM+r k gS vkSj  mls ewY; c< +ku s iM+rs gSaA  

3 - cykr~ vf/kxzg.k& d Hkh&d Hkh d ksbZ d Eiu h ,slh ifj fLFkfr ;kWa mRiUu  dj 
n sr h gS fd  nwlj h d EIku h d ks foo”k gksd j  viu k O;kikj  cspu k iM+r k gSA 
blds fy, ck/;d kj h ifj fLFkfr ;kW mRIkUUk d h t kr h gSa ft ld k izHkko 
u d kj kRed  gksr k gS r Fkk vu sd  fookn  Hkh U;k;ky; esa ;ksft r  gks t kr s gSaA 
foy; ,oa vf/kxzg.k d EIku h d h n h?kZd kyhu  u hfr ;ksa d k vax gksr s gSaA blesa  

ckt kj d h “kfDr ;ksa ds izHkko r Fkk j k’V ªh; o vUr j kZ’V ªh; ckt kj d h izo`fRr ;ksa d s 
vu qlkj  j .ku hfr d  fu .kZ; ysu s gksr s gSaA  d Eiu h d h lan `f’V  ds vu q#i izcU/kd ksa d ks 
bl izd kj  d h j .ku hfr  rS;kj  dj u h gksr h gSa ft u esa og  foy; d ks lQyr kiwoZd  iw.kZ 
d j k ld sA foØsr k d h n`f’V ls O;kikj  d h lEifRr ;ksa d k vf/kdr e ewY;kad u djku k 
RkFkk Ø sr k d h n `f’V  ls foy; d s ckn  d h ifj fLFkfr;ksa esa n h?kZd kyhu  YkkHk ds Yk{; 
d ks foy; d k vk/kkj  cu k;k t kr k gS ftld s fy, rnu q: Ik u hfr ;ksa o j .ku hfr ;ksa d k 
fu ekZ.k fd ;k t kr k gSA 

15-7 j.kuhfr ,oa lekt lsoh laxBUk] U;kl vkfn xSj O;kikfjd laxBu 
lkekU;r% j .ku hfrd  izcU/ku  d s vUr xZr O;kikfj d laxB u ksa d k v/;;u 

fd ;k t kr k gS t cfd  j .kuhfr  d h vko”;d r k mu  laxB u ksa d ks Hkh gk sr h gS ft ud k 
mn ~ns”; ykHk d eku k u gha gksr kA ;s laxBu  fdlh fo”ks’k lkekft d mn~ns”; d h iwfrZ 
d s fy, lapkfyr  fd , tkr s gSaA izk;% fd lh U;kl ¼V ªLV ½ d s ek/;e ls bud ks 
fo|ky;] vLir ky] /keZ”kkYkk] lgd kj h LV ksj ] osyQs;j  lkslk;V h vkfn  ds lapkyu 
d s fy, fd ;k t kr k gSA bu  laxB u ksa d k lapkyu  fut h vFkok lkoZt fu d  /ku  ls 
fd ;k t k ldr k gSA bu  laxB u ksa d k izcU/k bud s ln L;ksa d s ln L;r k “kqYd ] pUn s] 
n ku r Fkk xSj ln L;ksa o lj d kj  ls izkIr  lg;ksx ls fd ;k t kr k gSA ;s laxB Uk ykHk 
d ks u gha oj u ~ lekt r Fkk ln L;ksa d h lsok d ks viu k y{; eku rs gSaA ;s laxB u 
O;kikfj d  fØ ;k,a Hkh d j r s gSa r Fkk YkkHk Hkh mRiUu  d j ld rs gSa fd Ur q bu  YkkHkksa d k 
iz;ksx os lkekft d  YkkHk r Fkk ln L;ksa d s fgr ksa d h iwfr Z  eas gh  d j rs gSaA  

15-7-1 xSj O;kikfjd laxBuksa ¼,u0ch0vks0½ esa j.kuhfrd izcU/ku&  
bu  laxBu ksa esa  j .ku hfr  dk izcU/ku  vU; O;kikfjd  laxB u ksa d s leku  gh s 

fd ;k t kr k gSA bu  laxB uksa es a t ks Hkh  vk; izkIr  d h t kr h gS oks lkekft d  d k;kZsa esa  
O;; dj  n h t kr h gSA vr % bu esa fd lh izd kj  d k O;kikj  c<+ku s d k ncko 
O;kolkf;d laxB u ksa d s leku  u gha gksr k gSA vU; “kCn ksa esa] bu esa mru h ghs vk; 
mRiUu  d h t kr h gS ftr u h fd  vko”;d r k gksr h gSA t c fd lh laxB u  esa fd lh cM+s 
mn ~ns”; d h iwfr Z ds fy, y{; fu /kkZfjr  fd ;k t kr k gS r ks mls O;kikfj d  laLFkkvk sa 
d h gh HkkWfr  j .ku hfr d  iz;kl d jus gksr s gSaA  

15-7-2 xSj O;kikfjd laxBuksa ds j.kuhfrd izcU/ku dh ck/kk,a&  
O;kikfj d laxB Ukksa d h rqyu k esa xSj & O;kikfjd  lkekft d  laXkB u ksa d s 

j .ku hfrd  izcU/ku  esa fu Eu fyf[kr  ck/kk,a mifLFkr  gksr h gSa& 
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• YkkHk d k y{; fu /kkZfjr  u  gksu s d s d kj .k foRr h; izsj .kk d k vHkko gksr k gSA 
vr % j .ku hfr  d ks ykxw d j u k d fBu  gks t kr k gSA 

• bu  laxB u ksa ls tqMs+ yksx LosPNkiwoZd  d k;Z d jrs gSaA bUgsa bPNk ds fo: ) 
vFkok bPNk ls vf/kd  d k;Z u gha fy;k t k ld r kA 

• bu  laxB u ksa d k mn ~n s”; lekt lsok gksr k gSA le kt  lsok ds d k;Z dk 
ewY;kad u  dju k lEHko u gha gksr kA 

• izk;% bu  laxB Ukksa d k viu s ln L;ksa o xzkgd ksa ls lEcU/k lkekftd ] 
eu ksoSKkfud  r Fkk vk/;kfRed  gksr k gSA vr % O;kikfj d  laxB u ksa d s leku 
j .ku hfr  u gha cu kbZ t k ldr hA 

• ft u  O;fDr ;ksa] laxB u ksa r Fkk lj d kj h laLFkkvksa  ls lkekft d  laxB u  d ks 
en n  feyr h gS] mu d h fu/kkZfj r  “kr ksZa d k ikyu  d ju s d h Hkh vfu ok;Zr k 
gksr h gSA 

• vU; fgr /kkj d ksa ¼;Fkk& lkekft d  lewg] j kt uhfr d  laLFkk,a] fof/kd  
i{kd kj ] lj d kj h foHkkx vkfn ½ d s fopkj ksa d ks Hkh laxB Uk viu h j .ku hfr  esa 
lfEefyr  d jr k gS D;ksaf d  izk;% bud s izfr fu f/k Hkh lapkyd x.kksa e sa 
lfEefyr  gksr s gSaA  

15-7-3 lkekftd laxBuksa dh j.kuhfr;kWa&  
lkekft d laxB u ksa ds mn ~n s”; r Fkk laxB Uk laj pu k O;kikfjd  laxB u ksa ls 

fHkUu  gksr h gSa] vr % bu d h j .ku hfr ;kWa d k fu ekZ.k o Yk{; Hkh d qN vyx gksr k gSA 
lkekft d  laxB u ksa } kj k viu kbZ t kus okyh d qN u hfr ;kWa fu Eu fyf[kr  gSa& 

j.kuhfrd fixhcSfdax& fixhcSfdax “kCn  d k iz;ksx j .ku hfr  d s {ks= esa 
loZizFke vkj0 ih0u sYlu  u s viu s “kks/k  i=7 esa  fd ;kA blls vk”k; fd lh lkekf td 
laxB Uk d h mu  xfr fof/k;ksa ls gS t ks lkekft d  d k;ksaZ ls gksu s okyh gkfu ;ksa d h iwfrZ  
d s fy, izkj EHk d h t kr h gSaA fixcSfd ax xfr fof/k;ksa ls O;kikfjd  xfr fof/k;ksa  d h 
HkkWfr  ykHk  d ek;k t kr k gS ft ld k iz;ksx laxB u  ds eq[; mn ~n s”; d h iwfr Z d s fy, 
fd ;k t kr k gSA blizd kj  laxB u  xSj  O;kikfjd  gksr s gq, Hkh O;kikfjd  xfr fof/k;kWa 
lapkfyr  d jr s gSa r Fkk mu  lHkh j .ku hfr ;ksa d k ikyu  d jrs gSa t ks d ksbZ vU; 
O;kikfj d laxB Uk dj r k gSA fixhcSfd ax dj rs le; ;g /;ku  j [kk t kr k gS fd 
laxB Uk d k ewy mn ~n s”; ckf/kr  u  gks] vr % laxB u  ;g fopkj  d jr k gS fd 
O;kikfj d xfr fof/k mu ds ewYk fopkj  ds vu qdwy  gks] mlds lapkyu  ds fy, 
vko”;d  lqfo/kk] ;ksX;r k] {ker k] iwWt h vkfn  miyC/k  gksA  mn kgj .k d s fy,& MkW0 
JkQ pSfj Vscy vkbZ gkfLi V Yk ¼fn Yyh½] vR;Ur  d e ewY; ij  fu /kZUkksa d h vkW[k d h 
fpfd Rlk djr k gS fd Ur q lkFk gh og izkbosV  iat hd j .k ds : Ik esa /ku oku ksa ls vf/kd 
Qhl ysd j  Hkh fpfd Rlk dj r k gS ftlds fy, mUgsa d qN fof”k’V  vfr fj Dr  lqfo/kk,a 
Hkh miyC/k d j kr k gSA blizd kj  ;g fpfd Rlky; ,d  vksj  vkW[k d k bykt  d jus 
d s vius /;s; d s vu q: Ik d k;Z dj r k gS ogha og vf/kd  ykHk d k vtZu  Hkh d jr k gS 
ft ld k mi;ksx og xj hcksa d h fpfd Rlk esa d jr k gSA og viu s fo”ks’kK fpfd Rld ksa] 
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vkij s”ku  fFk;sV j  vkfn  d k iz;ksx dj ds gh fixhcSfdax d jr k gS ft lds fy, m ld k 
V ªLV  mls vu qefr  n sr k gSA 

vUrj&laxBu lEidZ& bl j .ku hfr  ds vUr xZr  laxBu  viu s mn ~ns”;ksa d h 
izkfIr  eas vU; laxB Ukksa ls lg;ksx ysr k gS r Fkk fd lh fof”k’V  d k;Z ds lapkyu  gsrq 
mu ds lkFk le>kSrs d j r k gSA bl J à[kyk esa os viu s fo”ks’kK {ks= ls ckgj  d s d k;Z 
d s fy, fd lh vU; laxB u d h lsok d k ykHk ysr k gSA  mn kgj .k d s fy, d ksbZ L d wy 
viu s cPpksa d s  LokLF;  d h t kWap d s fy,  fd lh vLir ky d k lg;ksx y s v Fkok d ksbZ 
vLir ky viu s j ksfx;ksa d s fy, fd lh vU; vLir ky ds fo”ks’kK fpfd Rld ksa ;k 
vkij s”ku  fFk;sV j  d h lsokvksa d ks izkIRk d jsA ;g j .ku hfr  laxB u ksa d ks ykxr  d e 
d jus esa Hkh  lg;ksx d j r h gS D;ksafd  fd lh lsok d ks viu s ;gkW LFkkfir  d j us d h 
r qyu k esa vU; laxB u ls izkIr dju k fer O;;h gks ldr k gSA d Hkh&d Hkh laxB Uk 
ikj Lifj d  lg;ksx d s fy, lsokvksa d k vkn ku &izn ku  Hkh d j rs gSaA 
YkkHk vtZd laxBuksa ds lkFk lEidZ& bl j .ku hfr  esa xSj  O;kikfjd  lkekftd 
laxB u  vius mn ~ns”; d h iwfr Z d s fy, is”k soj  O;kikfj d  ykHk vt Zd  laxB uksa d s 
lkFk viu s lEid Z d ks et cwr  dj rs gSaA blls mUgsa /ku  d h d eh d k lkeu k u gha 
d ju k iM+r kA bl izd kj  d h j .ku hfr  viu kr s le; ykHk vt Zd  laLFkk d ks xSj 
O;kikfj d  lkekftd  laLFkk  d s lefiZr  laxB u  d k ykHk feyr k gS r Fkk lkekf td 
laLFkk d ks iwWt h o is”ksoj  O;ogkj  d hA mn kgj .k ds fy,& ,d  izcU/ku  v/;;u d h 
laLFkk fd lh cSad  d s lkFk le>kSr k dj r h gSA bl le>kSr s d s vUr xZr  cSad  viu s 
fo”ks’kK vf/kd kj h vfr fFk O;k[;kr k ds : i esa Hkst r k gS RkFkk Nk=ksa d ks vius ;gkWa 
j kst xkj  d k vk”oklu nsr k gSA n wlj h vksj  izcU/k v/;;u  laLFkku  ml cSad  dh 
vko”;d r kvkas d s vu q: i izcU/kd  r S;kj  d jr k gS ftlls cSad  d ks izf”k{k.k lEc U/kh 
O;;ks esa cpr  gksr h gSA blizd kj  d h j .ku hfr xSj O;kikfjd  laxB u ksa d ks vu sd 
leL;kvksa ls cpkr h gSA  

15-8 j.kuhfr ,oa uSfrd ewY; 
UkSfr dr k ,d  n k”kZfud  fo’k; gSA fd lh O;fDr  ds fy,  d kSu  lk d k;Z u Sfrd 

vFkok vu Sfr d  gS] bld k fu /kkZj .k d ju k vR;Ur  d fBu  gSA lkFk gh ;g ifj fLFk fr 
vk/kkfj r  Hkh gSA ,d  ifj fLFkfr  esa ,d d k;Z u Sfr d r ks fd lh vU; ifj fLFkfr  esa ogh 
d k;Z vu Sfr d Hkh fl) gks ldr k gSA UkSfrd  ewY; og ekud  gksrs gSa ft Ugsa lekt  esa 
O;kid  : i ls Lohd `fr  izkIRk gksr h gSA u Sfr d  ewY; ;g cr krs gSa fd  d kSu  lk dk;Z 
lgh gS RkFkk d kSu  lk xyr A lkFk gh] ;s bl iz”u  d k Hkh mRrj  gksr s gSa fd  D;k 
gksu k pkfg,A fd lh O;fDr d h gh HkkWfr O;kikfjd  laxB u ksa d ks Hkh u Sfrd  ewY;ksa  d k 
ikyu  d ju k gksr k gSA 

lkekU;r% O;kikj  d k mn~ns”; ykHk d eku k gksr k gS rFkk iqj kus le; ls gh 
;g eku k t kr k gS fd  ykHk  d eku s d s ykyp esa  O;kikj h d s u Sfrd  ewY;ksa d k ir u  gks 
ldr k gSA d ku wu  esa Caveat Emptor  vFkkZr ~ Øsr k lko/kku  d k LFkkfir  fu ;e ;g 
bafxr  djr k gS fd Ø ; dj rs le; Øsr k d ks lko/kkuh j [ku h pkfg,A ;|fi bld k 
;g vFkZ d n kfi u gha gS f d  foØ sr k d ks csbZeku h d j u h pkfg,A O;kikj  esa u Sfrd 
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ewY;ksa d k ikyu  mru k gh vko”;d  gS ft ru k lkekU; eku o t hou  esaA O;kikj  esa 
u Sfrd  ewY;ksa d k vk”k; gS O;kikfj d y{;ksa d k eku oh; vko”;dr kvksa o O;ogkj ds 
lkFk leUo;A bld k vFkZ gS fd  O;kikj  vius fcØ h o ykHk lEcU/kh y{;ksa d ks  r ks 
izkIr  dj s fd Urq bld s fy,  xzkgd ksa] d eZpkfj ;ksa] ljd kj ] lekt ] i;kZoj .k vkfn  dk 
d ksbZ vfgr  u gha gksu k pkfg ,A 
O;kikj  esa u Sfrd  ewY; fu Eufyf[kr  fl)kUr ksa ij  vk/kkfj r  gksrs gSa& 
1 - O;kikj  d k eq[; fcUnq mlds xzkgd gSa r Fkk O;kikj d k mn ~n s”; mu d h 

vko”;d r kvksa d h iwfr Z dju k gSA 
2 - miHkksDr kvksa d s fgr ksa  r Fkk mu ds LokLF; d k /;ku  j [kk t ku k vfu ok;Z gSA 
3 - O;kikj  d s vkd kj  esa foLr kj  ds lkFk gh lkFk eku oh; ewY;ksa d k Hkh fod kl 

gksr k gSA 
4 - O;kikj  d ks U;kl d s fl)kUr  ij  pyk;k t ku k pkfg,A blesa lsok d k LF kku 

YkkHk d s LFkku  ls Å Wapk gk sr k gSA 
5 - O;kikj  d ks viu s leLr  fgr /kkjd ksa ¼;Fkk& xzkgd ] d eZpkj h] vkiwfr Zn kr k] 

ljd kj ] lekt  vkfn ½ d s izfr  mRr jn k;h u hfr;ksa d k ikyu  d ju k pkfg,A 
6 - fofHkUu  fgr /kkjd ksa d s fojks/kkRed  i{kksa d s chp r VLFk Hkwfed k d s lkFk  

lgd kj  LFkkfir  d ju s d k iz;kl dju k pkfg,A 

15-8-1 uSfrd ewY;ksa lEcU/kh j.kuhfr&  
O;kogkfj d  : i ls O;kikj  esa u Sfr d  ewY;ksa d k LFkku  n h?kZd kyhu  lQyr k d s 

fy, egROkiw.kZ gSA d ksbZ Hkh O;kikj  viu h Å Wapkb;ksa d ks r Hkh izkIr  dj  ldr k gS 
t cfd og iw.kZ “kqfpr k d s lkFk viu s O;kikj  d ks djs] fd lh vu Sfr d RkFkk vokafNr 
ykHk d ks izkIr  dj us d k iz;kl u  djs RkFkk viu s izfr ;ksfx;ksa d s izfr  Hkh Ny&diV  
u  d jsA d ksbZ Hkh O;kikj h vYid kyhu  ykHk ds fy, viu h lk[k d ks xWaoku k Lohd kj 
u gha d j  ld r kA O;kikj  d h u Sfrd  ewY;ksa lEcU/kh fofHkUu j .ku hfr ;ksa esa 
mi;ksfxr kokn  d h j .ku hfr egRoiw.kZ gS ftlds vu qlkj  d ksbZ O;ogkj  r Hkh mfpr  gS 
t cfd  og cMs+ oxZ ds fg r ksa d h j {kk d jr k gSA ;g u hfr  loZtu  fgr k;& loZtu 
lq[kk; d h Hkkou k ij  vk/kkfj r  gSA uSfrd r k lcds lq[k d ks laj f{kr  d ju s d k ,d 
mid j .k gSA nwlj h j .ku hfr lokZsRr eokn  d h gSA bl u hfr  d s vuqlkj t ks U;k;iw.kZ 
ogh Ukhfr iw.kZ gS vFkkZr ~ ;fn  lgh r Fkk u hfr iw.kZ d k;Z O;kid fgr  esa u gha Hkh gS r ks 
Hkh mls fd ;k t ku k pkfg,A ;g j .ku hfr  u hj &{khj  foosd  ds lw=okD; ij  vk/k kfjr 
gSA  bud s vfr fj Dr  foHkkt ud kj h U;k; d k fl)kUr Hkh u Sfr d  ewY;ksa d s lEcU/k esa  
iz;ksx fd ;k t kr k gS ftld s vu qlkj  YkkHkksa d k foHkkt u  U;k; vk/kkfj r  gksu k pkfg, 
u  fd  lekur k vk/kkfj r A bld k vFkZ gS fd  ft ld s fy, t ks Hkh mfpr  gks  mls og 
feyu k pkfg, vFkkZr ~ ;r~ Hkn ze RkUu  vklqo% ¼t ks mfpr  gks feys½ d k lw=okD; bl 
u hfr  d ks O;k[;kf;r  dj r k Gsa ;fn  xgu r k ls ns[kk t k; r ks mij ksDr  r hu ksa u hfr ;kWa 
,d  gh gSa D;ksafd  ;fn  izR;sd  d ks mld k mfpr  va”k izkIr  gks t k;sxk r ks lc lq[kh 
gks t k;saxsA blizd kj  d s fu .kZ; u Sfr dr k] U;k; r Fkk lekt  ds lHkh ekun .Mksa ij 
iw.kZr % [kj s mr jsaxsA  
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u Sfrdr k d k ikyu  j k’V ªh; r Fkk vUr j kZ’V ªh; n ksu ksa izd kj  d s O;kikj ksa esa fd ;k  
t ku k pkfg,A vUr j kZ’V ªh; O;kikj  d h n ”kk esa vkxUr qd d Eiu h d k ;g dr ZO; gS fd  
og vfr fFk /keZ d h e;kZn kvksa d k ikyu  dj rs gq, ogkWa d s izkd `frd  o eku o 
lalk/ku ksa d k vu qdwyr e mi;ksx d jsA fd lh izd kj  d s gkfu d kj d  r Roksa d k iz;ksx 
mRikn  ds fu ekZ.k vFkok izfØ ;k esa u  dj saA lkFk gh] t ks ykHk O;kikj  ls d ek;k t k 
j gk gS mld k ,d  va”k m l n s”k d s fod kl ds fy,  vo”; mi;ksx d j saA blizd kj 
u Sfrdr k O;kikj  d s izR;sd  : Ik esa leku  : i ls egROk iw.kZ gSA  

15-9 j.kuhfr ,oa lkekftd mRrjnkf;Ro 
iwoZ esa Hkh ;g ppkZ d h t k pqd h gS fd  O;kikj d k ,d ek= mn~ns”; 

vf/kd r e ykHk d eku k eku k t kr k j gk gSA bl lEcU/k esa feYV u ÝhMeSu  d k 
d Fku &The business of business is business8& bu fopkj ksa d h iqf’V djr k gSA 
ÝhMeSu r Fkk vU; vusd  fo} ku ;g eku rs Fksa fd  O;kikj  d ju k ,d  O;fDr xr  fØ ;k 
gSA mlls izkIr  ykHk iw.kZr % mlds Lokfe;k sa d h m|f er k d k ikfj Jfed  gSA os ;g 
Hkh eku r s Fks fd  O;kikj  ds /ku  d ks fd lh Hkh izd kj  d s lkekftd  d k;Z esa yxk u s d k 
vFkZ gS fd  vki /ku  d k mi;ksx ifj ofr Zr  dj  j gs gSaA  

foxr  d qN n ”kd ksa esa O;kikf j d  ykHkksa d s izfr  fopkj ksa esa  fo”o Hkj  esa i fj or Zu 
vk;k gSA /khj s&/khj s ;g /kkj.kk iq’V  gksr h t k j gh gS fd  O;kikj  ,d  lk/ku  gS lk/; 
u gha vFkkZr ~ O;kikj  d k y{; d soy viu s Lokeh d s f y, YkkHk d eku k u gha gS oju~ 
mls leLr  lEcfU/kr  i{kdkj ksa d s izfr  lân; r Fkk mRr jn k;h gksu k pkfg,A 

O;kikj  ds lkekftd  n kf;Ro d ks fofHkUu  fgr /kkjd ksa ds lEcU/k esa fu Eu 
izd kj  Li’V  fd;k t k ldr k gS& 
1 - Lokeh vFkok va”k/kkjdksa ds izfr&  O;kikj  d k lcls cM+k mRr jn kf;Ro 

mlds Lokeh] izor Zd ] lk>sn kj  ;k va”k/kkj d  d s izfr  gksr k gS D;ksafd  O;kikj 
d k vfLr Ro mUgha lad Yiu k] Je RkFkk t ksf[ke ds QyLo: i gksr k gSA 
vFkZ”kkL= esa  ykHk  d ks t ksf [ke d k izR;k; eku k t kr k gSA vr % viu s Lokeh  
d ks O;kikj ds leLr  ykHkksa d ks viZ.k dju k O;kikj  d k dr ZO; gSA O;kikj 
d k ;g dr ZO; gS fd  leLr  lalk/ku ksa d k vuqd wYkr e mi;ksx d js]  
ifj lEifRr ;ksa d k mfpr  iz;ksx d js] lUrqfyr  fod kl d h ;kst u kvksa d ks ykxw 
d js r Fkk ykHkk a”k d k m fp r  o U;k;iw.kZ for j .k dj ssA O;kikj  } kj k vius 
Lokfe;ksa d ks O;kikj  lEcU/kh vko”;d  ifj .kkeksa o lwpu kvksa ls Hkh voxr 
d j ku k pkfg,A 

2 - xzkgdksa ds izfr&  xzkgd  lEiw.kZ O;kikj ds dsUn z fcUn q gksr s gSaA egkREkk xkW/kh  
d s vu qlkj &^^xzkgd  gekjs ifj lj  esa vku s  okyk lcls  egRoiw.kZ vkxUr qd  gSA 
og ge ij  fu HkZj  u gha gS oj u  ge ml ij  fu HkZj gSaA og gekj s d ke esa ck/kk 
u gha gSA og bld k ed ln gSA og d ksbZ ckgj h O;fDr  u gha gSA og bld k 
,d  va”k gSA ge  mld h lsok d jd s mls d `r K u gha d j  j gsA og ges a ,slk  
d jus d k volj  n sd j  gesa d `rK dj  j gk gSA^^ blizd kj  O;kikj  d k dr ZO; 
gS fd  xzkgd  d ks xq.koRr kiw.kZ mRikn  d h vkiwfr Z mfpr  ewY; r Fkk mRr e 
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lsok d s lkFk izn ku  dj sA O;kikj  d ks d ksbZ ,slk dk;Z u gha d ju k pkfg, 
ft lls fd  xzkgd  Lo;a d ks Nyk x;k vu qHko d jsA 

3 - deZpkfj;ksa ds izfr& d eZpkj h fdlh O;kikj  esa j h< + d h gM~Mh ds leku  gksr s 
gSaA mu d s vk/kkj  ij  ghs l Eiw.kZ laxB u  laj pu k d k fu ekZ.k gksr k gSA izcU/ku 
d s fofHkUu  r Roksa esa ls eku o gh ,slk gS t ks ,d  r Ro Hkh gS r Fkk vU; r Roksa 
d k lapkyd  HkhA og ek y ] e”khu ] eqn zk vkfn  ds lapkyu ] fu ;U=.k vkfn 
d k d k;Z Hkh d jr k gS vr % eku o lalk/ku  izcU/ku  dks fd lh laxB u    esa 
egROkiw.kZ LFkku  fn ;k t krk gSA lar q’V  d eZpkj h laxB u d ks lQyr k r Fkk 
ykHk izn ku  dj rs gSaA laxB u  d k mRr jn kf;Ro gS fd  og d k;Z d k U;k;iw.kZ 
for j .k dj s] mUgas lsokvk sa  d k mfpr  ikfj Jfed  izn ku  d js] d k;Z d k 
ld kj kRed  okr koj .k l`ftr  djs r Fkk d eZpkfj ;ksa d ks fod kl d k mfpr 
volj  izn ku  d jsA 

4 - ljdkj ds izfr&  lj d kj  ds izfr  O;kikj ds vf/kd ka”kr % mRrjn kf;Ro 
oS/kkfu d  gSa r Fkk mu ds iw. kZ u  gksu s ij  fof/kd  n .M d h O;oLFkk gS fd Uarq 
O;kikj  d ks mu  mRrjn kf;Roksa d k LosPNk ls ikyu  dju k pkfg,A O;kikj  d k 
mRr jn kf;Ro gS fd  og ljd kj h fu;eksa r Fkk O;oLFkkvksa d k ikyu  dj s] d j ksa 
d k lle; Hkqxr ku  djs] o kr koj .k d ks izn wf’kr  u  djs RkFkk lj d kj h u hfr;ksa 
esa lg;ksx d jsA mls feykoV ] t ek[kksj h] ?kV r kSyh] d kyk ckt kj h t Slh 
n wf’kr  izo`fRr ;ksa ls cpu k p kfg,A 

5 - lg&O;kikj ds izfr& O;kikj  d k viu s lkFk ds vU; O;kikj ksa ds lkFk 
izfr }U} h d k lEcU/k gksr k gS r Fkkfi mld s vU; O;kikj ksa d s izfr  d qN 
mRr jn kf;Ro Hkh gksr s gSaA mls ln So xq.koRr k d k fod kl r Fkk mRr e lsok 
izn ku  d jds gh LoLFk  izfr Li/kkZ dj u k pkfg,A izfr cfU/kr  r Fkk vfu ;fer 
O;kikj  ds } kj k d ekbZ xbZ lQyr k O;kikfjd  mRrj n kf;Roksa d k mYya/ku  gSA 

6 - lekt ds izfr&  iqj kru  ij Eij k d s vu qlkj  Hkkj r  esa izR;sd  O;fDr vius 
Hkkst u  esa ls xk;] d kSos] dqRr s d ks Hkh ,d  va”k vo”; n sr k gSA ;g ij Eij k 
bl ckr  d k vkHkkl d j krh gS fd  fd l izd kj  eu q’; viu s lkFk vklikl  
d s ifj os”k d k Hkh /;ku  j [k ld r k gSA O;kikj  ls d ek;s x;s y kHkksa  d k ,d 
Hkkx lekt d ks fn ;s t kus d h ,d  laLd `fr  Hkkjr  esa izkphu  d ky ls j gh gSA 
iqj ku s O;kikj h dqW, [kqn okrs Fks] /keZ”kkyk] efUn j ] Ld wy vkfn  cu okrs Fks r Fkk 
xj hcksa d ks n ku  n srs Fks A ;g mu  O;kikfj ;ksa d k lekt  d s izfr 
mRr jn kf;Rocks/k FkkA vk/kqf u d  ;qx esa Hkh O;kikj h lekt  ds fofHkUu  d k;ksaZ esa 
viu k lg;ksx izn ku  dj rs gSaA vk/kqfu d ;qx esa fu xfer  lkekftd 
mRr jn kf;ROk ds #i esa d Eiu h viu h “kq) vk; d k 2  izfr ”kr  lkekftd 
d k;ksaZ esa O;; d ju k gksr k gSA ;s O;; lkekU;r % f”k{kk] LokLF;] ifj okj  
d Y;k.k r Fkk i;kZoj .k ds{ks= esa fd ;s t kr s gSaA  
O;kikj  vU; fofHkUu  : iksa esa Hkh  lekt  d h lsok d jr s gSaA os  vPNk lkeku  

o lsok miyC/k d j kr s gSa ft lls lekt  d k t hou  Lr j  c<+r k gSA ;s u o;qod ksa d ks 
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j kst xkj  izn ku  djr s gSaA O;kikj  d k mRrjn kf;Ro gS fd  og ;ksX;r ku qlkj  j kst xkj 
izn ku  d js ft lls fd tu ”kfDr  d k fod kl gksA ;s ;qokvksa d ks baV uZf”ki o izf”k{k.k  
izn ku  dj rs gSa r Fkk mu d s Hkfo’; d k cu ku s esa lg;ksx d jrs gSaA  

15-10 lkjka”k 
O;kikj  d k vFkZ gS YkkHk vft Zr  d jus d s mn ~n s”; ls oLr q o lsokvksa d k 

izR;{k vFkok /ku  d s ek/;e ls fofu e;A blesa  mRikn u  vkSj  for j .k lEcU/kh fØ;k,a 
Hkh lfEefyr  gksr h gSaA foxr  d qN n ”kd ksa esa vk;s Ø kfUrd kj h ifj or Zu ksa ds dkj .k 
O;kikfj d  laxB u ksa d ks vi u h u hfr ;ksa d k ckj &ckj  fo”ys’k.k r Fkk  ifj or Zu  d jus d h 
vko”;d r k gksu s yxh gSA vk/kqfu d  ;qx esa O;kikj  u hfr  r Fkk j .ku hfr  izcU/ku  ds {ks= 
esa t ks ifj or Zu  izHkkod kj h < ax ls ifj yf{kr  gq, gSa] mu esa izeq[k gSa&oS”ohdj .k] 
ifj orZu  izcU/ku ] Kku  izcU/ku ] iksV ZQksfyvks] fo y; o vf/kxzg.k] ykHkj fgr  laxBu ] a 
UkSfr d  ewY; r Fkk Lkkekft d mRRkj  n kf;RoA 
oS”ohd j .k d k vFkZ gS fo”o vFkZO;oLFkk d s lkFk j k’V ªh; vFkZO;oLFkk d k lkeUTkL; 
d ju kA OkS”ohdj .k ,d  ,slh eku fld  voLFkk gS ftlesa lEiw.kZ fo”o d ks ,d ckt kj 
d s #i esa n s[kk t kr k gSA bl voLFkk esa ckt kj  esa fOk” oLr j h; d Eifu;ksa d s vkus ds 
d kj .k izfr Li/kkZ d k Lo: Ik cn y t kr k gS r Fkk j .ku hfr  esa r n uq: Ik ifj or Zu  dj us 
iM+rs gSaA oS”ohd j .k d h dfe;ksa d ks n wj  d ju s d s fy, fo”oLFkku h;d j .k d k fopkj  
lkeu s vk;kAbld s vu qlkj  oSf”od  r Fkk LFkku h; ckt kj  d h u hfr ;ksa d s leUo;u  d ks 
j .ku hfr d k vk/kkj  cu k;k t kr k gS ftlls fd  oS”ohdj .k ds ykHkksa d s lkFk LFkku h; 
fo”ks’kKr k d s ykHkksa d k le Uo;u  d j  loZJs’B  ifj .kke izkIr  fd ;s t k ldsaA  
ifj orZu  izcU/k d k vFkZ gSifj orZUkksa d ks Lohd kj  dj u k]r nu q: Ik vius fu ;eksa  d ks 
lek;ksft r dj u k r Fkk mu ds vk/kkj  ij  Lo;a d ks < kyu k ,d d fBu  d k;Z gSA 
ifj orZu ksa d ks ykxw d ju s ds fy, fo”ks’k izd kj  d h j .ku hfrd  lw>cw> d h vko”;d r k 
gksr h gSA 

voyksd u ] v/;;u ] vuqHko o vu qla/kku  ds ek/;e ls vft Zr  lwpu k] r F; 
vFkok fopkj  d ks Kku  d h Js.kh  esa  lfEefyr  fd ;k t kr k gSA mi;qDr  le; ij ] 
mi;qDr  Kku  ¼vFkok lwPku k½ d ks mi;qDr  LFkku r d  igqWpku k r Fkk mld k 
mi;qDrr e mi;ksx lqfu f”pr  dj u k Kku  izcU/ku  dgykr k gSA 
iksV ZQksfyvks vFkok J s.kh;u izcU/ku d h j .ku hfr  d k vk”k; mu  ;kstu kvksa d k pqu ko 
d jus ls gS t ks or Zeku  O;kikj  ds fy, or Zeku  ifj fLFkfr ;ksa r Fkk Hkkoh vko”;d rkvk sa 
d h n `f’V xr  j [krs gq, mi;qDr  gS r Fkk ;g izfr Li/khZ d Eifu ;ksa d h j .ku hfr l s 
eqd kcyk dj us esa Hkh  l{ke gSA 

foy; ,oa vf/kxzg.k vk/kqfu d  ;qx d h pqu kSr h gSA vc fo”oLr j h; laxB u ksa 
d s foLr kj  d s d kj .k LFkku h; mRikn d ksa r Fkk O;kikfj ;ksa d ks viu s izk: Ik esas ifj or Zu  
d ju k iM+ j gk gSA O;kikj  d h vko”;d r k ,oa ifj fLFk;ksa d s vk/kkj  ij fofHkUu 
O;kikfj d laxB Uk foy; izLr koksa ij  fopkj d jr s gSaA d Hkh ,d  et cwr  d Eiu h d k 
lkeu k n ks d et ksj  d Eiu h feyd j  d jr h gSa r ks d Hkh ,d  cM+h d Eiu h NksV h d Eiu h 
d k O;kikj  Ø ; dj  ysr h gSA foy; ler y] {kSfrt  vFkok lewgu  izd`fr  d k gk s 
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ldr k gSA foy; ls d Eifu ;ksa d ks ykxr  d e dj us r Fkk izfr Li/kkZ d k lkeu k d jus 
esa en n  feyr h gSA foy; d s d kj .k dqN izcU/kd h; lEkL;k,a Hkh mRiUu  gksr h gSa 
ft ud k lek/kku  mPPk izcU/ku  ds fy, pqu kSr h gksr k gSA 

xSj  O;kikfj d lkekftd  laxB u ksa o U;kl vkfn  esa  j .ku hfrd  izcU/ku  Hkh  
vU; O;kikfjd  laxB u ksa d s leku  ghs fd ;k t kr k gSA bu  laxB u ksa esa t ks Hkh vk; 
izkIr  d h t kr h gS oks lkekft d  d k;kZsa e sa O;; d j  nh t kr h gSA vr % bu esa fd lh 
izd kj  d k O;kikj  c<+ku s d k n cko O;kolkf;d  laxBu ksa d s leku  u gha gksr k gSA t c 
fd lh laxB u  esa fd lh cM+s mn ~ns”; d h iwfr Z d s fy,  y{; fu /kkZfj r  fd;k t krk gS 
r ks mls O;kikfj d  laLFkkvksa  d h gh HkkWfr  j .ku hfr d  iz;kl d jus gksr s gSaA  

O;kikj  esa u Sfrd  ewY;ksa d k vk”k; gS O;kikfjd  y{;ksa d k ekuoh; 
vko”;d r kvksa o O;ogkj  d s lkFk leUo;A bld k vFkZ gS fd  O;kikj  vius fc Ø h o 
ykHk lEcU/kh y{;ksa d ks r ks  izkIr  dj s fd Urq bld s fy, xzkgd ksa] d eZpkfj ;ksa] lj d kj] 
lekt ] i;kZoj .k vkfn d k d ksbZ vfgr  u gha gksu k pkfg,A foxr  d qN n ”kd ksa esa 
O;kikj  ds lkekft d  n kf;Roksa d s fop kj ksa e sa fo ”o Hkj  esa ifj or Zu  vk;k gSA /khj s&/khj s 
;g /kkj .kk iq’V  gksr h t k jgh gS fd  O;kikj  ,d  lk/ku  gS lk/; u gha vFkkZr ~ O;kikj 
d k y{; dsoy viu s Loke h d s fy, YkkHk d eku k u gha gS oj u ~ mls leLr  lEcfU/kr  
i{kd kj ksa d s izfr  lân ; r Fkk mRr j n k;h gksu k pkfg,A 

15-11 “kCnkoyh 
mnkjhdj.k O;kikj  d jus d h ck/kkvksa ¼ykblsUl vkfn ½ 

d ks nwj  dj u k r Fkk izfØ;kvksa d ks lj y 
cu kus d h u hfr  vFkok izfØ;kA 

futhdj.k lkoZt fud  {ks= ds fy, vkj f{kr {ks=ksa d ks 
fu t h {ks=ksa d s fy, O;kikj  gsr q [kksyu s d h 
u hfr  vFkok izfØ ;kA 

oS”ohdj.k j k’V ªh; vFkZO;oLFkk d k fo”o vFkZO;oLFkk l s 
lkeat L; LFkkfir  dju s d h u hfr  vFkok 
izfØ ;kA 

oSf”od xkWao mn kj hd j .k d s QyLo: i fo”oHkj  esa d gha 
Hkh O;kikj  d ju s d h u hfr ;ksa d s d kj .k 
lEiw.kZ fOk”o d ks ,d  xkWo ds leku  NksV k 
o lqxe eku us d s fy, iz;qDr  “kCn A 

fo”oLFkkuh;dj.k oS”ohd j .k r Fkk LFkku h;dj .k d s e/; d h 
og u hfr  ft lesa LFkku h; f o”ks’kKr k ds lkFk 
fo”o Lr j h; vFkZO;oLFkk d s  ykHk fy;s t ku s 
d k iz;kl fd ;k t kr k gSA 

vks0lh0vkj0 vkWIV hd y dj sDVj  fjd kWxu h”ku  d k y?kq 
#i ft ld k vk”k; ml d EI;wVj  vk/kkfjr 
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iz.kkyh ls gS ft lesa fp= ksa  vFkok g Lr ys[kk sa 
d ks “kCn k{kj ksa esa i fj ofr Zr  fd ;k t kr k gSA 

lewgu ¼lafi.Mu½ fofHkUu  izd kj  ds m|ksxksa@O;olk;ksa d k 
lewg ft ls ckt kj  esa lkezkT; LFkkfir  dj us 
d h n `f’V  ls xfB r  fd ;k tkr k gSA  

fou&fou LVksjh ikj Lifj d fgr d h og fLFkfr @le>kSr k 
ft lesa n ksu ksa i{k Lo;a d ks fot sr k le>rs 
gSaA 

Øsrk lko/kku ysfV Uk “kCn  Caveat Emptor (Buyer 

Beware)ds fy, iz;qDr fgUn h “kCn ftld k 
vFkZ gS fd  Ø sr k d ks Ø ; esa vko”;d  
lko/kku h cjru h pkfg,A 

fixhcSfdax j .ku hfrd  izcU/ku  esa bl “kCn  d k iz;ksx 
xSj  ykHk laxBu ksa } kj k fd;s t kus okys mu  
O;kolkf;d  d k;ksaZ ds fy,  fd ;k t kr k gS 
t ks laXkB Uk d s eq[; mn~ns”; d h izkfIr  esa 
lgk;d  gSaA 

th0,0Vh0Vh0 ¼xSV½ t uj y ,xzhesaV  vkWu  V SfjQ ,.M V ªsM ¼iz”kqYd  ,oa 
O;kikj  ij  lkekU; le>kSr k½ 

MCY;w0Vh0vks0 oYMZ VsªM vkWxsu kbt s”ku  ¼fo”o O;kikj  laxB u ½  
,y0ih0th0 fycj ykbt s”ku ] izkbosV kbt s”ku ] Xykscykbt s”ku 

¼mn kj hd j .k] fut hdj .k] OkS”ohd j .k½  
vks0lh0vkj0   vkWIV hd y d jsDV j  fjd kWxu h”ku  
;w0,l0ih0         ;wu hd  lsfyax izsikst h”ku 

ch0lh0th0                  cks LV u  d UlfYVax xzqi 

15-12  cks/k iz”u 
¼d½& viuh izxfr tkWapsa  
crk,a fuEu dFku lR; gSa vFkok vlR;& 
¼v½  lu ~ 1 991  ls Hkkj r  esa vkf FkZd  lq/kkj ksa d s : Ik esa mn kj hd j .k] fut hd j .k 

r Fkk oS”ohd j .k d k lw=ikr fd ;k x;kA       ¼lR;@vlR;½  
¼vk½  oS”ohd j .k ls NksV s ?kj syw m |ksxksa d ks fo”k s’k YkkHk gk sr k gSA    ¼lR;@vlR;½  
¼b½ fo”oLFkku h;d j .k esa oS”ohd j .k r Fkk LFkku h;dj .k d s ykHkksa d ks lefUor 

d jus d k lq>ko fn ;k x;k gSA        ¼lR;@vlR;½  
¼bZ½ eku o LOkHkko bl izd kj  d k gS fd  og fd lh Hkh izd kj  ds ifj or ZUk d ks 

vklku h ls Lohd kj  u gha d j r kA         ¼lR;@vlR;½  
¼m½  mn kj hd j .k d h vo/kkj .kk esa cSad  m|ksxksa d ks vklku “kr ksZa Ikj  _.k izn ku 

d jrs gSaA           ¼lR;@vlR;½  
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¼Å ½ Js.kh;u  j .ku hfr  O;kikj d s fy, r kRd kfyd  ifj fLFkfr ;ksa r Fkk Hkkoh  
vko”;d r kvksa d h n `f’V xr j [krs gq, u hfr ;ksa d k pqu ko gSA ;g izfr Li/khZ 
d Eifu ;ksa d h j .ku hfr  ls eqd kcyk d jus esa Hkh l{ke gksr h gSA¼lR;@vlR;½ 

¼[k½& viuh izxfr tkWapsa  
fjDr LFkku dh iwfrZ dhft,& 
1 5- vf/kxzg.k d k vFkZ gS fd lh cM+h d Eiu h } kj k fd lh NksV h vFkok d et ksj 

d Eiu h d s O;olk; d ks Ø ; d ju k ¼foy;@vf/kxzg.k½ d gykr k gSA 
1 6- leku  d k;Z o O;olk; okyh QeksaZ d s foy; d ks ¼ler y@{kSfrt ½ foy; 

d grs gSaA  
17- d EI;wVj  cu kus okyh d Eiu h r Fkk fizUV j  cu ku s okyh d Eiu h d k foy; 

¼ler y@{kSfr t ½ foy; d k mn kgj .k gSaA  

1 8- fd lh gksV Yk m|ksx r Fkk QS”ku  mRikn  cu kus okyh d Eiu h d k foy;  
¼ler y@{kSfr t @ lewgu ½ foy; eku k t k;sxkA  

1 9- xSj  O;kolkf;d  lkekft d  laxBu ksa d k eq[; mn ~ns”; ¼YkkHk  
d eku k@lkekft d  d k;Z dj u k½ gksr k gSA 

2 0- lkekft d  laLFkk,a viu s eq[; lkekftd  mn ~ns”; d h iwfr Z gsr q/ku  miyC/k 
d j ku s d s fy, ykHkiw.kZ O;olk; Hkh lapkfyr  dj  ldr h gSa bls 
¼fixhcSfd ax@fiXeh cSafdax½ d grs gSaA  

2 1- Caveat Emptor ds vu qlkj  ¼Ø sr k@foØsr k½ d ks ln So lko/kku  j gu k pkfg,A 
2 2- Business of business is business. ;g d Fku ¼t ku  feYV Uk@feYVu  ÝhMeSu ½ 

d k gSA 

15-13  cks/k iz”uksa ds mRrj 
¼d½ & viuh izxfr tkWapsa  
¼v½ lR;] ¼vk½ vlR;]  ¼b ½ lR;] ¼bZ½ lR;] ¼m½ vlR;] ¼Å ½ lR; 
¼[k½ & viuh izxfr tkWapsa  
¼1 ½ vf/kxzg.k¼2 ½ ler y ¼3 ½ {kSfrt  ¼4 ½ lewgu  ¼5½ lkekft d  d k;Z dju k ¼6 ½ 
fixhcSfd ax ¼7 ½ Ø sr k ¼8 ½ feYV u  ÝhMeSu 

15-14  Loij[k iz'u 
y?kq mRrjh; iz”u& 
¼v½  fo”oLFkku h;d j .k d h vo/kkj .kk d ks le>kb,A 
¼vk½  yksx ifj or Zu  d k foj ks/k D ;ksa d j rs gSa\ ifj or Zu  izcU/k d s lan HkZ esa foj ks/k d s 

eu ksoSKkfud  d kj .kksa d h laf{kIr  iM+r ky d hft ,A 
¼b½ foy; d s ler y] {kSfrt  o lewgu  izd kj ksa d ks la{ksi esaa  le>kb,A 
¼bZ½ ^^O;kikj  gh O;kikj  d k O;kikj  gSA^^ O;kikj  d s lekt d s izfr  mRr jn kf;Ro 

d s lEcU/k esa bl d Fku  d ks la{ksi esa le>kb,A 
¼m½  O;kikj  esa u Sfrd  ewY;ksa d h izHkko”khyr k fd u  fl)kUr ksa ij  vk/kkfj r  gksr h 

gS\ 
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fucU/kkRed iz”u& 
1 3- OkS”ohd j .k ls D;k vk”k; gS \ blds xq.k o n sk’kksa d k o.kZUk d hft ,A 
1 4- ifj orZu  izcU/ku  fd ls d gr s gSa\ bld h izeq[k d fBu kb;kWa D;k gSa\ ifj or ZUk 

izcU/k d ks izHkko”kkyh < ax ls d Sls ykxw fd ;k t k ldr k gS\ 
3 - Kku  izcU/ku  d k vk/kqfud  ;qx esa D;k egRo gS\ bldh izfØ ;k le>kb,A 
4 - iksV ZQksfyvks izcU/ku d ks le>kb,A bld ks izHkkfor  d jus okys d kj d ksa d k 

o.kZUk d hft ,A 
5 - foy; ,oa v f/kxzg.k ls D; k vk”k; gS\ blds ykHk ksa  d ks le>kb,A foy; o 

vf/kxzg.k d s n ks’kksa d k Hkh laf{kIr  o.kZu  d hft ,sA 
6 - xSj  O;kolkf;d  lkekftd laxBu ksa d s lEcU/k esa j .ku hfr  fu/kkZj .k esa fd u 

d fBu kb;ksa d k lkeu k d ju k iM+r k gS\ fdu  j .ku hfr ;ksa d k mi;ksx 
lkekU;r% bl gsr q fd;k tkr k gS\ 

7 - fu xfer  lkekftd  mRrj n kf;Ro ls vki D;k le>r s gSa\ lekt  d s fofHkUu 
oxkZsa d s izfr  O;kikj  d s mRr jn kf;Ro d h O;k[;k d hft ,A 

15-15  lUnHkZ iqLrdsa 
1 fQfyi d ksV yj ] ekdsZfV ax eSu st esUV  ¼u bZ fn Yyh] izsfUV l gkWy vkQ bf.M;k½] 

1 99 4 ] i`0  4 29 A 
2 https://en.wikipedia.org/wiki/Glocalization esa lan fHkZr¼19@05@2016½ 
3 FksMkWj  ysfoV ] n  Xykscykbt s”ku  vkWQ ekd sZVl~] gkoZMZ fct usl fj O;w] 

ebZ&t wu  198 3 ] i0̀&93 A 
4 “kqHkad j  pVt hZ] Xykscykbt s”ku  bu  bf.M;k% bQsDV l~ ,.M d kaflDoslst ] 

http://www.daldrup.org/University/International%20Management/Glo
balization%20in%20India.pdf. 

5 ihV j  ,Q0  Mªd j  ,oa blko u kd kSph] Mªd j  vkUk ,f”k;k] ¼vkDlQksMZ cVj oFkZ 
gSUkeSu ] 1 97 7 ½ i0̀  98 A 

6 t kWu  ih0  d kWV j ] yhfMax psU Tk] gkoMZ fctusl fj O;w izsl ¼1 99 6 ½A 
7 vkj 0 ih0 usylu ] ,l0 ,e0 vkj0 Qksj e%LV ªsV sft d  fixhcSfdax& , lsYQ 

lfClMkbftax LV sªV st h QkW j  u ku  izksfQV  bULV hV~;w” kUl] Lyksu  eSu st esUV 
fj O;w] lej ] 1 982 ] i`0  6 6&6 9 A 

8 feYV Uk ÝhMeSu ] n  lks”ky j sLiksfUlfcfyV h vkWQ fct u sl V q bUØ ht  izksfQV ] 
U;w;kWd Z V kbe eSxt hu ] flrEcj  13  19 70 ] i0̀  32 A 
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