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ETS-104
TRAVEL AND TRANSPORTATION
Diploma in Tourism Studies (DTS-10/16/17)
First Year, Examination-2020

Time Allowed : 2 Hours Maximum Marks : 40

Note : This paper is of Forty (40) marks divided
into Two (02) sections A and B. Attempt the
question contained in these sections according
to the detailed instructions given therein.

Section-A

(Long Answer type Questions)

Note : Section-‘A’ contains Five (05) long Answer
type questions of Ten (10) marks each.
Learners are required to Answer any two (02)

Questions only. (2x10=20)

1. Discuss the advantages and disadvantages of

using Air transport.
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2.  What do you mean by Water Transport system ?

Also discuss its different modes.

3. Explain the roles and functions performed by

DGCA.

4. Highlight the special packages or services offered

by Indian Railways to Inbound tourists.

5.  Discusstherole of Transport system in promotion
and development of Tourism Industry at a

Destination.
Section-B
(Short answer type questions)

Note : Section-B Contains Eight (08) short Answer
type questions of Five (05) marks each.
Learners are required to Answer any four

(04) questions only. (5x4=20)
1. Write a short note on Indrail Pass.

2. Differentiate between IATA and ICAO.
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3. Differentiate between Scheduled and Non-

scheduled Airlines.

4. What are the different modes of surface

transport?

5. Role of IATA Organization in promotion of Air

travel.

6. Explain the relationship between Transport

system and Tourism Industry.
7. Whoisa GSA?

8. How non-availability of proper transport system

discourage tourists to Travel at the destination?
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