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Time Allowed : 2 Hours Maximum Marks : 100

note: This paper is of Hundred (100) marks divided 

into Two (02) sections A and B. Attempt the 

question contained in these sections according 

to the detailed  instructions given therein.

uksV% ;g iz'u i=k lkS (100) vadksa dk gSA tks nks (02) [k.Mksa 

d rFkk [k esa foHkkftr gSA izR;sd [k.M esa fn, x, 

foLr`r funsZ'kksa ds vuqlkj gh iz'uksa dks gy dhft,A

section-a/[k.M&^d*

(Long Answer Type Questions/nh?kZ mÙkjh; iz'u)

Note: Section-'A' contains Five (05) Long answer 

type questions of Twenty Six (26) marks each. 

Learners are required to answer any two (02) 

questions only. (2×26=52)
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uksV % [k.M&^d* esa ik¡p (05) nh?kZ mÙkjh; iz'u fn, x, 

gSa] izR;sd iz'u ds fy, NCchl (26) vad fu/kZfjr 

gSaA f'k{kkfFkZ;ksa dks buesa ls dsoy nks (02) iz'uksa ds 

mÙkj nsus gSaA

1. Explain the term Insurance Policy. State the 

characteristics of Insurance. How Insurance is 

useful in different walks of life?

 chek ;kstuk dh O;k[;k dhft,A chek dh fo'ks"krk,¡ 

crkb,A chek fdl rjg thou ds fofHkUu {ks=kksa esa 

mi;ksxh gS\

2. The recent bank frauds show that Indian banks 

need significant improvements in operation 

and governance standards. In the light of above 

statement state the main reasons of bank frauds 

and suggest some concrete measures to improve 

overall structure.

 gky ds cSad /ks[kk/fM+;ksa ls irk pyrk gS fd Hkkjrh; 

cSadksa dks lapkyu vkSj 'kklu ekudksa esa egRoiw.kZ  
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lq/kj dh vko';drk gSA mijksDr dFku ds vkyksd esa 

cSad /ks[kk/M+h ds eq[; dkj.k crkb, ,oa lexz lajpuk 

esa lq/kj ds fy, dqN Bksl mik; lq>kb,A

3. State the features of Life Insurance. Compare 

Life Insurance with other types of Insurance.

 thou chek dh fo'ks"krk,¡ crkb,A thou chek dh vU; 

chek ls rqyuk dhft,A

4. Describe the mechanism of control by government 

and its agencies over Banking institutions under 

Banking Regulation Act, 1949.

 cSa¯dx fofu;eu vf/fu;e ds rgr cSa¯dx laLFkkuksa ij 

ljdkj vkSj mldh ,tsafl;ksa }kjk fu;a=k.k ds ra=k dk 

o.kZu dhft,A

5. What is Risk? State the scope of risk in different 

kinds of Insurance.

 tksf[ke D;k gS\ fofHkUu rjg dh chek esa tksf[ke dk 

dk;Z {ks=k crkb,A
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section-b/[k.M&[k

 (Short answer type questions/ y?kq mÙkjh; iz'u)

Note: Section-B Contains Eight (08) Short answer type 

questions of twelve (12) marks each. Learners 

are required to answer any four (04) questions 

only.  (4×12=48)

uksV% [k.M&^[k* esa vkB (08) y?kq mÙkjh; iz'u fn, x, 

gSa] izR;sd iz'u ds fy, ckjg (12) vad fu/kZfjr gSaA 

f'k{kkfFkZ;ksa dks buesa ls dsoy pkj (04) iz'uksa ds mÙkj 

nsus gSaA 

1. State the difference between Fire Insurance and 

Marine Insurance.

 leqnzh chek ,oa vfXu chek ds eè; vUrj crkb,A

2. What are the excluded losses under the Marine 

Insurance?

 leqnzh chek ds rgr cfg%f{kIr (ckgj dh gqbZ) gkfu;k¡ 

dkSu&lh gSa\
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3. Discuss the various E-banking services offered 

by Banks.

 cSadksa }kjk nh tkus okyh fofHkUu bZ&cSa¯dx lsokvksa dk 

o.kZu dhft,A

4. Explain the bankers obligations to honour 

cheques.

 psdksa dh LohÑfr gsrq cSadjksa ds nkf;Roksa dh O;k[;k 

dhft,A

5. What are the different types of Negotiable 

Instruments? Distinguish between Bill of 

exchange and Hundi.

 fofHkUu izdkj ds ijØkE; fy[kr D;k gSa\ fofue; i=k 

,oa gqaMh ds eè; vUrj Li"V dhft,A

6. Discuss the rules relating to the amount 

recoverable by the insured in Fire Insurance.

 vfXu chek esa ohfer jkf'k dh olwyh ls lacaf/r fu;eksa 

dk o.kZu dhft,A
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7. Write down a note on Insurance Ombudsman.

 chek yksdiky ij ,d ys[k fyf[k,A

8. Discuss in detail about Non-Performing Assets 

(NPAS).

 xSj fu"ikfnr ifjlaifÙk;ksa ds lEcU/ esa foLr`r mYys[k 

dhft,A

*******


