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note: This paper is of Eighty (80) marks divided 

into Two (02) sections A and B. Attempt the 

question contained in these sections according 

to the detailed  instructions given therein.

uksV% ;g iz'u i=k vLlh (80) vadksa dk gSA tks nks (02) [k.Mksa 

d rFkk [k esa foHkkftr gSA izR;sd [k.M esa fn, x, 

foLr`r funsZ'kksa ds vuqlkj gh iz'uksa dks gy dhft,A

section-a/[k.M&^d*

(Long Answer type Questions/nh?kZ mÙkjh; iz'u)

Note: Section-'A' contains Five (05) Long answer  

type questions of Twenty (20) marks each. 

Learners are required to answer any two (02) 

questions only. (2×20=40)
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uksV % [k.M&^d* esa ik¡p (05) nh?kZ mÙkjh; iz'u fn, x, 
gSa] izR;sd iz'u ds fy, chl (20) vad fu/kZfjr gSaA 
f'k{kkfFkZ;ksa dks buesa ls dsoy nks (02) iz'uksa ds mÙkj 
nsus gSaA

1. What are the main features of Kautilya's  

Arthashastra? Explain them in short.

 dkSfVY; ds vFkZ'kkL=k dh eq[; fo'ks"krk,a D;k gSa\ la{ksi 

esa mUgsa Li"V dhft,A

2. 'Woodrow Wilson strongly believed that 

administration is eminently a science.' Elaborate 

this statement.

 ^oqMjks foYlu iDds rkSj ij fo'okl djrk Fkk fd 

iz'kklu eq[; :i ls ,d foKku gSA* bl dFku dks 

foLrkj ls le>kb,A

3.	 Fayol	 identified	 five	 elements	 of	Management.	

Name and explain these elements.

 iQ;ksy us izcU/u ds ik¡p rRoksa dh ifgpku dhA bu 

rRoksa dk uke crk,sa vkSj mUgsa Li"V dhft,A

4. Max Weber described three forms of legitimacy. 

What are these forms? Summarise them.

 eSDl oscj us oS|rk ds rhu izdkjksa (:iksa) dk o.kZu 

fd;kA ;g :i D;k gS\ la{ksi esa fyf[k,A 
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5. What are Mayo's views on human attitudes and 

sentiments in dealing with administration? 

 iz'kklu ds lUnHkZ esa ekuoh; O;ogkj vkSj Hkkoukvksa ds 

ckjs esa e;ks ds fopkj D;k gSa\
section-b/[k.M&[k

 (Short answer type questions/ y?kq mÙkjh; iz'u)
Note: Section-B Contains Eight (08) Short answer 

type questions of Ten (10) marks each. Learners 

are required to answer any four (04) questions 

only.  (4×10=40)

uksV% [k.M&^[k* esa vkB (08) y?kq mÙkjh; iz'u fn, x, 

gSa] izR;sd iz'u ds fy, nl (10) vad fu/kZfjr gSaA 

f'k{kkfFkZ;ksa dks buesa ls dsoy pkj (04) iz'uksa ds mÙkj 

nsus gSaA 

1. Discuss Marx's views on Bureaucracy.

 ukSdj'kkgh ds ckjs esa ekDlZ ds fopkjksa dh ppkZ 

dhft,A

2. Explain Simon's theory of Decision Making.

 lkbeu ds fu.kZ;&fuekZ.k ds fl¼kUr dks le>kb,A

3. Discuss McGregor's 'theory X' and 'theory Y'

 eSDxzsxj dh ^F;ksjh X* vkSj ^F;ksjh Y* dh ppkZ 

dhft,A
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4. What is T-group technique as suggested by  

Chris Argyris?

 fØl vkfxzl us ftl ^Vh&lewg* rduhd dk lq>ko 

fn;k] og D;k gS\ 

5. What are the characteristics of Hygiene and 

Motivation Seekers? Explain them with reference 

to Herzberg.

 LokLF; ,oa vfHkizjs.k vUosf"k;ksa dh fo'ks"krk,a D;k gSa\ 

gtZcxZ ds lanHkZ esa Li"V dhft,A

6. What is Likert's 'Linking Pin Model'?

 fydVZ dk ^¯y¯dx fiu* izfreku D;k gS\

7. Describe Rigg's concept of 'Agraria' and 'Industria' 

societies.

 fjx~l dh ^Ñ"kdk* vkSj ^vkS|ksfxdk* lektksa dh  

vo/kj.kk dk o.kZu dhft,A

8. Merton developed the 'Paradigm for functional 

Analysis.' Explain it in short. 

 eVZu us ^izdk;kZRed fo'ys"k.k dk izfreku* fodflr 

fd;kA mldks la{ksi esa le>kb,A

*******


