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FACILITY PLANNING

Master of Hotel Management (MHM)

4th Semester Examination, 2023 (June)

Time : 2 Hours] [Max. Marks : 35

Note : This paper is of Thirty Five (35) marks divided into

two (02) Sections A and B. Attempt the questions

contained in these sections according to the detailed

instructions given therein. Candidates should limit their

answer to the questions on the given answer sheet. No

additional (B) answer sheet will be issued.

SECTION–A

(Long Answer Type Questions)

Note : Section 'A' contains Five (05) long answer type

questions of Nine and Half (9½) marks each. Learners

are required to answer any Two (02) questions only.

(2×9½=19)
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1. Describe the role of facility planning in the hotel

industry.Also explain the features and facilities that a hotel

should have for obtaining the 5-star classification.

2. What is maintenance? Discuss the duties and responsibilities

performed by maintenance department of hotel.

3. Enumerates the electrical fixtures used in hotels. Also explain

safety precautions while handling with electric appliances.

4. What is light? What are the sources of the lights? Also

differentiate between natural light and artificial light.

5. Define Safety. Why staff training is necessary for safety and

security of hotel building.

SECTION–B

(Short Answer Type Questions)

Note : Section 'B' contains Eight (08) short answer type

questions of Four (04) marks each. Learners are required

to answer any Four (04) questions only. (4×4=16)

1. Differentiate between 'Paints' and 'Varnishes'.

2. Discuss the different types of maintenance used in the hotel.

P-792 / HM-403 [ 2 ]



P-792 / HM-403 [ 3 ]

3. Enlist merits and demerits of contract maintenance.

4. Define 'Fuse'. What are the various types of fuse?

5. List the cooling equipment used in a hotel with short

description of each.

6. What is wire? Enumerates various types of wire.

7. Enlist importance of fire detectors.

8. Write short notes on any two :

(a) Water Hardness.

(b) Differentiate between AC and DC.

(c) Blueprint.

(d) Uses of CADD.




