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Time : 2 Hours] [Max. Marks : 35

Note : This paper is of Thirty Five (35) marks divided into
two (02) Sections A and B. Attempt the questions
contained in these sections according to the detailed
instructions given therein. Candidates should limit their
answer to the questions on the given answer sheet. No
additional (B) answer sheet will be issued.

SECTION–A
(Long Answer Type Questions)

Note : Section 'A' contains Five (05) long answer type
questions of Nine and Half (9½) marks each. Learners
are required to answer any Two (02) questions only.

(2×9½=19)

1. Define Law. Also explain the laws related to Planning and
Designing of Hotel.
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2. Explain in detail about LabourLaw and its types?

3. Define Contract. Explain the types of contract seen in Hotel

Business with suitable examples.

4. Explain Food Adulteration Act, 1954 that is followed in

India. Also discuss the role of central committee for Food

Standards in prevention of food from adulteration.

5. Define Hazard? Explain the seven principles of the Hazard

Analysis and Critical Control Points (HACCP).

SECTION–B

(Short Answer Type Questions)

Note : Section 'B' contains Eight (08) short answer type

questions of Four (04) marks each. Learners are required

to answer any Four (04) questions only. (4×4=16)

1. Define the term Hospitality. What is the role of Hospitality

Manager in a legal environment?

2. List the license required by Hotel during its operational stage.

3. What are the different stages for processing insurance claims?

4. What are the General Insurance Laws?
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5. What are the advantages of Guest's using credit cards in a 5

star hotel?

6. Write short note on the provision of the Trade Union Act

1926.

7. Briefly explain the term 'Sanitation' in Hotel Operations.

8. Write short notes on :

(a) Dry Days.

(b) Breach of Contract.




