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Note :

This paper is of Seventy (70) marks divided into two
(02) Sections A and B. Attempt the questions contained
in these sections according to the detailed instructions
given therein. Candidates should limit their answer to
the questions on the given answer sheet. No additional
(B) answer sheet will be issued.
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SECTION-A/( @US-ah )

(Long Answer Type Questions)/( €&l 3T a1 W9)

Note :

Section 'A' contains Five (05) long answer type

questions of Nineteen (19) marks each. Learners are

required to answer any Two (02) questions only.
(2x19=38)
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1. Define E-Commerce. Explain the various business models
for E-Commerce.

-HhAE w oRuf wifsu g-wmd & fafa= fasmg

qied i AR i)

2. Explain the importance and advantages of E-Commerce
according to current marketing trends.

THA fauuE g %k STER wmE % Wew SR
T HT AR iUl

3.  What do you mean by supply chain management? What are
its advantages and challenges?

MR e JaET W ST TN THEd §7 T o SN
A E?

4. Discuss about the UNICITRAL Law and its mandate.

ifaed FHA IR U TRy SRRy & SR o =«
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5.  What s electronic payment system? What are the different
methods of electronic payment system?

TR A WOl N 7 Sl M Womel!
% fafi= @ =1 2

SECTION-B/( @Us-@ )
(Short Answer Type Questions)/( T I G Y9 )
Note : Section 'B' contains Eight (08) short answer type

questions of Eight (08) marks each. Learners are required
to answer any Four (04) questions only.  (4x8=32)
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1. Explain the framework of E-Commerce application.

T-Hmd TREHIH &I TR HI AR HifSU|

2. Differentiate between E-Commerce and Mobile Commerce.

T-HMd N HeERd HAY & " IR TR HIfa

3.  What are the introductory issues of E-Commerce?

-Hid ® UEETEe R oF €7
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4. Explain the role of customer's feedback in business.

ZEH™ | UeH HI URAl i qfHeR i AT iU

5. What is a digital signature? Why is it necessary in
E-Commerce?

fefedt T &1 ¢7 =-%Md § I8 F oTOva® 7

6. Explain the importance of customer relationship to the
growth of business.

ZeH™ h gls & AU URE GaY & He™ i ATl
HIfST)

7. Describe the security issues related to E-Commerce website.

T-HAE dauEe ¥ Hafyd TRem §E w1 GUiA - wifew

8. Differentiate between online business and traditional business
with their challenges.
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