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Time : 2 Hours] Max. Marks : 70

Note : This paper is of Seventy (70) marks divided into two
(02) Sections A and B. Attempt the questions contained
in these sections according to the detailed instructions
given therein. Candidates should limit their answer to
the questions on the given answer sheet. No additional
(B) answer sheet will be issued.
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SECTION–A/	
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(Long Answer Type Questions)/	������ �������� ����� ����


Note : Section 'A' contains Five (05) long answer type
questions of Nineteen (19) marks each. Learners are
required to answer any Two (02) questions only.

(2×19=38)
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1. Define E-Commerce. Explain the various business models
for E-Commerce.
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2. Explain the importance and advantages of E-Commerce
according to current marketing trends.
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3. What do you mean by supply chain management? What are
its advantages and challenges?
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4. Discuss about the UN1CITRAL Law and its mandate.
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5. What is electronic payment system? What are the different
methods of electronic payment system?
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(Short Answer Type Questions)/	����� �������� ����� ����


Note : Section 'B' contains Eight (08) short answer type
questions of Eight (08) marks each. Learners are required
to answer any Four (04) questions only. (4×8=32)
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1. Explain the framework of E-Commerce application.
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2. Differentiate between E-Commerce and Mobile Commerce.
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3. What are the introductory issues of E-Commerce?
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4. Explain the role of customer's feedback in business.
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5. What is a digital signature? Why is it necessary in
E-Commerce?
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6. Explain the importance of customer relationship to the
growth of business.
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7. Describe the security issues related to E-Commerce website.
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8. Differentiate between online business and traditional business
with their challenges.
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