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Note : This paper is of Eighty (80) marks divided into three
(03) sections A, B and C. Attempt the questions
contained in these sections according to the detailed
instructions given therein.

SECTION–A/

(Long Answer Type Questions)/

Note : Section 'A' contains four (04) long answer type
questions of Nineteen (19) marks each. Learners are
required to answer any two (02) questions only.

(2×19=38)
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1. Discuss in detail the meaning and methods of Performance

Appraisal System.

2. Examine the places (levels) and role of participation in

Industrial Relations.

3. Highlight the key features of Industrial Regulation (standing

order) Act, 1946.
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4. Define term Grievance and discuss in detail the Pre-

conditions and Grievance handling practices in Industrial

settings.

SECTION–B/

(Short Answer Type Questions)/

Note : Section 'B' contains eight (08) short answer type

questions of eight (08) marks each. Learners are required

to answer any four (04) questions only. (4×8=32)

1. Meaning of wages.

2. Meaning of Wage Board.
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3. Functions of Wage Board.

4. Meaning of Collective Bargaining.

5. Meaning of Industrial Dispute.

6. Structure of I.L.O.

7. Functions of I.L.O.

8. Objectives of Industrial Relations.
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SECTION–C/

(Objective Type Questions)/

Note : Section 'C' contains ten (10) objective type questions

of one (01) mark each. All the questions of this section

are compulsory. (10×1=10)

Indicate whether the following statements are the True or False.

1. Wages are paid for the well being of the employees.

(True/False)

2. Wage in decided by the Wage Board. (True/False)

3. Wage Board is headed by the worker. (True/False)
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4. Workers wages are not paid by the Wage Board.

(True/False)

5. Grievances of the workers are decided by the High Court.

(True/False)

6. Every industry needs to have its Grievance Handling

Machinery. (True/False)

7. Industrial Dispute Act was enacted in Year 1951.

(True/False)

8. Dispute between worker and workers is treated as Industrial

Dispute. (True/False)
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9. The knowledge of standing order Act of the Industry is

essential for all regular employees of the Industry.

(True/False)

10. ILO has no role in formulation of new legal provision for

betterment of workers. (True/False)
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