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Human Resource Management and Industrial Relations
UFE GOSN WS Ud oirEnfien wwre
Master of Social Work (MSW-10/16/17)

3rd Semester, Examination, 2019 (June)
Time : 3 Hours] Max. Marks : 80

Note : This paper is of Eighty (80) marks divided into three
(03) sections A, B and C. Attempt the questions
contained in these sections according to the detailed
instructions given therein.
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SECTION-A/ ©@US-h )
(Long Answer Type Questions)/( ETef I AT U9

Note : Section 'A' contains four (04) long answer type
questions of Nineteen (19) marks each. Learners are
required to answer any two (02) questions only.

(2x19=38)
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1. Discuss in detail the meaning and methods of Performance

Appraisal System.

FE Foed qeaied & o @ fafus w1 fowmRgEsw
U el

2. Examine the places (levels) and role of participation in

Industrial Relations.

RN e e & TR/ Td et faen
1 FUE iU

3. Highlight the key features of Industrial Regulation (standing
order) Act, 1946.

SfEnfies fraeH (ZuEht o) erfufEm, 1946 & wo@
faemaet W gwE eifau)
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4. Define term Grievance and discuss in detail the Pre-
conditions and Grievance handling practices in Industrial

settings.

SAraifier emf o ufieear wisg ol aRWft id g gHeR!
Ta vt aen frera faRe gfeaet w fawRges e
|

SECTION-B/( @Us-@ )
(Short Answer Type Questions)/( T ST a1 q97)

Note : Section 'B' contains eight (08) short answer type
questions of eight (08) marks each. Learners are required
to answer any four (04) questions only. (4x8=32)

e wue ‘" H A8 (08) dH SU et gve o
T™ 2, T v & fou o8 (08) o fuifa
g1 foenfefal =l =9 ¥ wow =R (04) A &
SH A E

1. Meaning of wages.

oy W S|

2. Meaning of Wage Board.
Ty uReR T el
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Functions of Wage Board.

TSl URwg &

Meaning of Collective Bargaining.

umMfEd GRaTSt w1 S|

Meaning of Industrial Dispute.

S foare &1 e

Structure of I.L.O.

ARTASAL HI G

Functions of I.L.O.

AR TAS. & FE|

Objectives of Industrial Relations.

SR g % IRl
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SECTION-C/( @US-1)
(Objective Type Questions)/( &S TIT)
Note : Section 'C' contains ten (10) objective type questions

of one (01) mark each. All the questions of this section

are compulsory. (10x1=10)

qeE ;. @ue ‘M H TW (10) TS T A W R
TF T & fau uw (01) 3w fauifa ?1 W
gue & gt g erfere ®)

Indicate whether the following statements are the True or False.

i e for Fefafad wa9 9@ o1 o9 7

1. Wages are paid for the well being of the employees.

(True/False)
ol HHEE & Weed o9 ®g WS fRAl W R
(F/319T)
2. Wage in decided by the Wage Board. (True/False)
o # el weRd wRu 3R w1 W 2
(Fca/379A)
3. Wage Board is headed by the worker. (True/False)

ol afteg &1 gfea gfis a2 (H/3TEA)
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Workers wages are not paid by the Wage Board.

(True/False)
Rl ® TSGY H PTAOH AeRd UREE R Tl R
S @l (|ca/318c )

Grievances of the workers are decided by the High Court.
(True/False)

gfaeri & Rl 1 fuer S=9 <aEeE g TR S
2 (T/319)

Every industry needs to have its Grievance Handling
Machinery. (True/False)

Y& UM hl ReeEa FER gg A9 e @
=few) (T/3THH )

Industrial Dispute Act was enacted in Year 1951.
(True/False)

Senfr fgas sifufem 1951 & @M gl (Ie/3TE)

Dispute between worker and workers is treated as Industrial

Dispute. (True/False)
gt o AR & A" % foere 1 SEfE foeE W
T e S R (H/3TEA)
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9. The knowledge of standing order Act of the Industry is
essential for all regular employees of the Industry.

(True/False)
TR ARY HEA H FIERst w1 FH wad  dafud
sam & frafm wied ?g omevas R /3T

10. ILO has no role in formulation of new legal provision for
betterment of workers. (True/False)

gkl & IET Bg WA fRT M e AU &Aoo
AT, HI FE G T R T/ TG
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