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Master of Social Work (MSW-10/16/17)

Second Semester, Examination, 2019 (June)

Time : 3 Hours] Max. Marks : 80

Note : This paper is of Eighty (80) marks divided into three
(03) sections A, B and C. Attempt the questions
contained in these sections according to the detailed
instructions given therein.
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SECTION–A/� � � � � � � �

(Long Answer Type Questions)/������ �������� ����� � �!�

Note : Section 'A' contains four (04) long answer type
questions of Nineteen (19) marks each. Learners are
required to answer any two (2) questions only.

(2×19=38)
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1. Describe each stage through which counselling passes.

�������� �	� �
��	�� ������� ��� ������

2. Explain the various case work techniques to help a client.

�	������� ��� ���� ���	� ����� �������� �������� ����� ������	�

���  ��!��� ������

3. Discuss briefly the purpose of interviews conducted at

different stages of social case work process.
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4. Highlight on the historical development of Social Case Work

in India.

������ �	�� �������� �������� ����� �	� �	��'����� ������ ��

�
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5. What is client worker relationship ? Discuss its importance

in case work.
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SECTION–B/� � � � � � � � �

(Short Answer Type Questions)/����"� �������� ����� � �!�

Note : Section 'B' contains eight (08) short answer type

questions of four (04) marks each. Learners are required

to answer any four (04) questions only. (4×4=16)
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1. Explain the principle of Non-Judgemental Attitude in case

work.

�������� �	��� ����� �	�� $��������� ���	�0�.�� �	� ��1���� ��

 ��!��� ������

2. Write the importance of Communication Skills in Case

work.

�������� �	��� ����� �	�� ����� ���2����$�	�� �	� �'.�� ���!���

3. Discuss Tools and techniques in case study process.
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4. What are the elements of Communication process ?

����� �
�"��� �	� ���� ���� '��,

5. Discuss indigenization of Case work practice in India.

������ �	�� �������� �����  ��'��� �	� 4��	�������� ��� ��

������

6. Briefly describe the phases of Social Case Work

process.

�������� �������� ����� �
�"��� ��� $�4���$�	�� ��� ��#�	�� �	�

������ ������

7. Explain the attributes of case work relationship.

�������� ����� �)*�+� ��� ����	5���$�	�� ��	� ��/�-��

8. Discuss Guidelines for effective case recording.
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SECTION–C/� � � � � � # �

(Objective Type Questions)/��$�"�!%&� � �!�

Note : Section 'C' contains ten (10) objective type questions

of one (1) mark each. All the questions of this section

are compulsory. (10×1=10)
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Match the following :

��)����� ����������� ;

Concept Terminology

$�+����� ��<�����

1. Purposeful Communication Logical Reasoning

%&	���=���� �)�	
5��� ������� ����

2. Interdependence of Individual and society Partialisation

 ����� ����� ����� �	�� $����������� �#������

3. Rational analysis of situation Case Work Value

����4�������� ������� ����	5��� ����� ����� �=>�

4. Focusing one part of problem Interview

��4��� �	� ��� ���8� ��� �	���
�� �'�� ��#������
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5. Concluding the major issues Summarising

�2!�� ��5���	�� ��� ��5�5��� ������� ���#�?������

Multiple Choice Questions

*'2���>���� �
��

6. Who amongst the following is associated with the problem-
solving made in Social Case Work.

(a) Goldstein.

(b) Perlman.

(c) Skinner.

(d) Caplan.

��)����!����	������������������������	����	����4������3���
%��8�� �	� �)*��+�� '��

6$9 8�	>(4@���

6*9 �������

6�9 4�����

6�9 �?����

7. ‘PERSON’ in Social Case Work means which of the
following :

(a) Worker.

(b) Agency Supervisor.

(c) Teacher.

(d) Client.
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6�$9 ���������
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6�9 �	�������

8. Which of the following technique is used in the Initial phase
of Interview with the client ?

(a) Summarizing.

(b) Generalization.

(c) Individualization.

(d) All the above.

��)����!��� �	�� �	� ����� ��� ������ �	������� �	� ��#������� �	
�
������������ �	�� �
��	8���� ����� '�,

6$9 ���#�?�������

6*9 ������������

6�9 �����������
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9. Who amongst following use of counselling for the first time
in the School Case Work ?

(a) Perlman.

(b) Virginia Robinson.

(c) Berth Reynolds.

(d) Lee.

��)��������	���	� ����	������������������	���������	�� ��C����
��� �
��	8� �
���� *��� ����,

6$9 �������

6*9 ��������� �������

6�9 *���� �	��	>(��

6�9 ���

10. Which of these medium of Communication in Social Case
Work ?

(a) Touch.

(b) Body Language.

(c) Facial Expression.

(d) All of the above.
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