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Time : 3 Hours  Max. Marks : 80
Note : This paper is of eighty (80) marks containing three 

(03) sections A, B and C. Learners are required to 
attempt the questions contained in these sections 
according to the detailed instructions given therein.

Section–A/
(Long Answer Type Questions/ )

Note: Section ‘A’ contains four (04) long answer type 
questions of nineteen (19) marks each. Learners are 
required to answer two (02) questions only.

1. Discuss the meaning and nature of Personnel 
Administration.

Total Printed page : 8 Roll No....................



S-553-MAPA-04 S-553-MAPA-04 P.T.O.

[2] [7]

(MAPA–04) (MAPA–04) P. T. O.

2. Discuss the controversy regarding Generalist and 
specialist in Indian Administration.

3. Discuss the rules and procedures that govern 
disciplinary actions against public employees in India.

4. Examine the composition and functions of the Union 
Public Service Commission in India.

Section–B/
(Short Answer Type Questions/ )

Note: Section ‘B’ contains eight (08) short answer type 
questions of eight (08) marks each. Learners are 
required to answer four (04) questions only.

1. What do yo understand by classification in civil services.

2. Write code of conduct for civil servants in India.

8. The civil servants in India are 
 (a) All generalist
 (b) All specialist
 (c) Generalist and specialist
 (d) Neither generalist nor specialist

9. The concept of Public Personnel Administration is
 (a) All reacting the best in services
 (b)  To remain them in services
 (c) To make them able to work
 (d) All of the above

10. Members of the UPSC are appointed for a period of :
 (a) 5 years
 (b) 6 years
 (c) 7 years
 (d) 8 years
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3. Write restrictions on Political rights of the civil servants 
in India.

4. What do you understand by Human Resource 
Management?

5. Explain the types of motivation. 

6. What do you understand by code of Ethics?

7. Explain morale in civil services.

8. Explain discipline in civil services.

Section–C/
(Objective Type Questions/ )

Note: Section ‘C’ contains ten (10) objective type questions 
of one (01) mark each. All the questions of this 
section are compulsory.

Indicate whether the following statements are True or False:

6. Rank qualification has not been adopted by which 
country?

 (a) India
 (b) Germany
 (c) Malaysia
 (d) America

7. Central civil services in India are divided into
 (a) Two groups
 (b) Three groups
 (c) Four groups
 (d) Nine groups
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1. Political non-aligment in Indian Public Services is 
considered as an outcome of 

 (a) Historical orthodoxy
 (b) Cultural unity
 (c) British Rule
 (d) National Agitation

2. In which of the following country civil servants enjoy 
more political rights?

 (a) U.S.A
 (b) France
 (c) U.K.
 (d) India

3. The origin of UPSC was by:
 (a) 1909 Act
 (b) 1919 Act
 (c) 1930 Act
 (d) 1947 Act

4. Who is regarded as the father of All India Services?
 (a) Lord Maculay
 (b) Lord Cornwallis
 (c) B.R. Ambedkar
 (d) Sardar Patel

5. Which are the principles of promotion:
 (a) Qualification and merit
 (b) Experience and merit
 (c) Experience and seniority
 (d) Merit and seniority
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