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MAPA-01
Theory of public administration

M.A. Public Administration (MAPA-10/16/17)
First Year, Examination 2019

Time : 3 Hours  Max. Marks : 80
Note : This paper is of eighty (80) marks containing three 

(03) sections A, B and C. Learners are required to 
attempt the questions contained in these sections 
according to the detailed instructions given therein.

Section–A/
(Long Answer Type Questions/ )

Note: Section ‘A’ contains four (04) long answer type 
questions of nineteen (19) marks each. Learners are 
required to answer two (02) questions only.

1. Explain the recent trends in the study of Public 
Administration.
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2. Examine the principle of administration as propounded 
by Henri Fayol.

3. Critically evaluate the contribution of Elton Mayo in 
Human Relation Approach.

4. Define Communication and describe the 
Communication System.

Section–B/
(Short Answer Type Questions/ )

Note: Section ‘B’ contains eight (08) short answer type 
questions of eight (08) marks each. Learners are 
required to answer four (04) questions only.

1. Describe the relationship between Public Administrative 
and Economics.

10. Which of the following is a goal of New Public 
Administration?

 (a) Value
 (b) Relevance
 (c) Social Equity
 (d) All
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2. Write a note on ‘Functional Foremanship’.

3. Mention the conclusions of Hawthorne Studies.

4. Write a note on ‘POSDCORB’.

5. What is the difference between Decentralisation and 
Delegation?

6. Describe the views of Max Weber on the concept of 
Authority.

7. Define Hierarchy and describe its characteristics.

8. Throw light on the scope of Judicial Review of Public 
Administration in India.

8. Which one of the following is a Staff Agency?
 (a) Department
 (b) Public Corporation
 (c) Independent Regulatory Commission
 (d) Prime Minister's office

9. Who was the main propounder of Contingency Theory 
of Leadership?

 (a) Robert J. House
 (b) Black and Mouton
 (c) Fried E Fidler
 (d) Macgregor
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Section–C/
(Objective Type Questions/ )

Note: Section ‘C’ contains ten (10) objective type questions 
of one (01) mark each. All the questions of this 
section are compulsory.

Indicate whether the following statements are True or False:

1. There is a qualitative difference between Public 
Administration and Private Administration.  
 (True/False)

2. ‘The final authority is only an illusion’ according to 
Mary Parker Follett. (True/False)

3. New Public Management supports politics– Public 
Administration Dichotomy. (True/False)

4. In ‘POSDCORB’‘CO’ is meant by control.  
 (True/False)

5. In hierarchy the theory of Unity of Command is 
followed.  (True/False)

Choose the correct answer:

6. Which phase of evolution of Public Administration as 
a discipline is known as golden era of theories?

 (a) First phase
 (b) Second phase
 (c) Third phase
 (d) Forth phase

7. Who is the author of ‘Industrial and General 
Management’?

 (a) Henry Fayol
 (b) L. Urwick
 (c) Woodrow Wilson
 (d) Nigrow and Nigrow
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