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Accommodation Management

Master of Hotel Management (MHM-17)

Ist Semester, Examination, 2019 (June)

Time : 3 Hours] Max. Marks : 40

Note : This paper is of Forty (40) marks divided into three

(03) sections A, B and C. Attempt the questions

contained in these sections according to the detailed

instructions given therein.

SECTION–A

(Long Answer Type Questions)

Note : Section 'A' contains four (04) long answer type

questions of Nine and half (9½) marks each. Learners

are required to answer any two (2) questions only.

(2×9½=19)

1. Discuss the various metals and their alloys used in hotel

establishments, categorizing them under the following heads.

(a) Types and Use

(b) Cleaning and polishing.
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2. Discuss the floor covering under the following heads.

(a) Hard floor coverings.

(b) Soft floor coverings.

3. What are warm and cool colours? How are they used in

interiors?

4. List ten different flowers and ten types of foliage used in

flower arrangement.

SECTION–B

(Short Answer Type Questions)

Note : Section 'B' contains eight (08) short answer type

questions of four (04) marks each. Learners are required

to answer any four (04) questions only. (4×4=16)

1. What are the dimensions of colour?

2. List various kinds of windows.

3. Define Par stock. How it helps the hotel in smooth

functioning.

4. Write a note on ‘soft furnishing’.

5. What do you understand by the term White ragging. Why

Housekeeper use this ?

6. Write a note on fibers.
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7. Draw an ideal layout of the Housekeeping department.

8. Enlist four different type of flower arrangement and give

brief explanation.

SECTION–C

(Objective Type Questions)

Note : Section 'C' contains ten (10) objective type questions

of half (½) mark each. All the questions of this section

are compulsory. (10×½=05)

1. Curtains, cushion, loose covers, bed spreads and quilts are

known as ...........................

2. Foldaway beds are known as .......................

3. Other name given to round cushions is ................

4. S shape line arrangement in a tall container is also known

as ........................... arrangement.

5. The sound absorption on quality of certain materials usually

in ceilings, walls and carpets are known as ...................

Give full form of the following:

6. PVC:

7. HPMV



S-548-HM-103 [ 4 ]

8. TTY.

9. NRC.

10. EPNS.


