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Note : This paper is of Eighty (80) marks containing 
three (03) Sections A, B and C. Learners are required 
to attempt the questions contained in these sections 
According to the detailed  instructions given therein.

uksV% ;g iz'u&i=k vLlh (80) vadksa dk gS tks rhu [k.Mksa 
d] [k rFkk x esa foHkkftr gSA f'k{kkfFkZ;ksa dks bu [k.Mksa esa fn, 
x, foLr`r funsZ'kksa ds vuqlkj gh iz'uksa ds mÙkj nsus gSaA

Section-A/[k.M&^d*

(Long Answer Type Questions/nh?kZ mÙkjh; iz'u)

Note: Section 'A' contains four (04) long Answer type 
questions of nineteen (19) marks each. Learners 
are required to Answer two (02) Questions only.

uksV% [k.M&^d* esa pkj nh?kZ mÙkjh; iz'u fn, x, gSaA izR;sd 
iz'u ds fy, mUuhl (19) vad fu/kZfjr gSa f'k{kkfFkZ;ksa 

dks buesa ls dsoy nks (02) iz'uksa ds mÙkj nsus gSaA
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1.	 What are the key Technologies for B2B 
E-commerce? Explain the architectural  models 
of B2B E-commerce.

	 ch2ch bZ&dkWelZ ds fy, izeq[k rduhd D;k gS\ ch2ch 
okf.kT; ds okLrqf'kYi ekWMy dh O;k[;k dhft,A

2.	 What do you mean by supply chain management? 
Explain the various functions of it.

	 vkiwfrZ Ja`[kyk izca/u ls vki D;k le>Rks gSa\ vkiwfrZ 
Ja`[kyk izca/u ds fofHkUu dk;ks± dh O;k[;k dhft,A

3.	 Why is security by important in E-commerce? 
What are the security issues to be taken into 
account while designing a security system for 
E-commerce?

	 bZ&dkWelZ esa lqj{kk egRoiw.kZ D;ksa gS\ bZ&dkWelZ ds fy, 
,d lqj{kk iz.kkyh rS;kj djrs le; fdu lqj{kk eqn~nksa 
dks è;ku esa j[kk tkrk gS\

4.	 What are the main characteristics of cash 
payment in contrast with cheque  payment? Why 
are governments not sympathetic to large cash 
transactions in E-commerce.

	 psd Hkqxrku ds eqdkcys dS'k Hkqxrku dh eq[; fo'ks"krk,¡ 
D;k gSa\ bZ&dkWelZ esa cM+s udnh ysu&nsu ds fy, ljdkjsa 
lgkuqHkwfr D;ksa ugha fn[kk jgh gSa\
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Section-B/[k.M&[k

(Short Answer Type Questions/ y?kq mÙkjh; iz'u)

Note: Section-B Contains Eight (08) short Answer type 

questions of eight (08) marks each. Learners are 

required to Answer four (04) questions only.

uksV% [k.M&^[k* esa vkB (08) y?kq mÙkjh; iz'u fn, x, 
gSaA izR;sd iz'u ds fy, vkB (08) vad fu/kZfjr gSaA 
f'k{kkfFkZ;ksa dks buesa ls dsoy pkj (04) iz'uksa ds mÙkj 
nsus gSaA	

1.	 Elaborate the factors responsible for development 

of E-commerce in India.

	 Hkkjr esa bZ&okf.kT; ds fodkl ds fy, mÙkjnk;h dkjdksa 
dks foLr`r :i esa crkb,A

2.	 Explain the role and support of E-commerce in 

the following applications:

	 (a)	 Real Estate Business

	 (b)	 Insurance Sector

	 fuEufyf[kr vuqiz;ksxksa esa bZ&dkWelZ dh Hkwfedk ,oa 
leFkZu dh O;k[;k dhft,%

	 (v)	 tehu tk;tkn dk dkjksckj

	 (c)	 chek {ks=k
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3.	 Explain the legal issues related to E-commerce 
in India.

	 Hkkjr esa bZ&dkWelZ ls lEcfU/r dkuwuh eqn~nksa dh O;k[;k 
dhft,A

4.	 Explain different Electronic payment systems.

	 fofHkUu izdkj dh bysDVªkfud Hkqxrku iz.kkfy;ksa dh 
O;k[;k dhft,A

5.	 What are the various activities of digital 
marketing and highlight some advantages and 
disadvantages of the same.

	 fMftVy ekdsZfVax dh fofHkUu xfrfof/;k¡ D;k gSa\ blds 
ykHk ,oa gkfu;ksa dks mtkxj dhft,A

6.	 What do you mean by Electronic data Exchange? 
What are its standards? Explain.

	 bysDVªkWfud fooj.k fofue; D;k gS\ blds D;k ekud 
gS\ O;k[;k dhft,A

7.	 Write short notes on :

	 (a)	 Price chain

	 (b)	 Technical Framework of E-commerce.

	 y?kq fVIif.k;k¡ fyf[k, %
	 (v)	 ewY; Ja`[kyk
	 (c)	 bZ&dkWelZ dh rduhdh :ijs[kkA
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8.	 What is Internet? Explain the role of Internet in 

B2B application.

	 baVjusV D;k gS\ ch2ch ,fIyds'ku esa baVjusV dh Hkwfedk 
dks le>kb,A

Section-C/[k.M&x

(Objective Type Questions/oLrqfu"B iz'u)

Note: Section-C Contains ten (10) objective type 

questions of one (01) mark each. All the Questions 

of this section are compulsory.

uksV% [k.M&^x* esa nl (10) oLrqfu"B iz'u fn, x, gSaA 
izR;sd iz'u ds fy, ,d (01) vad fu/kZfjr gSA bl 
[k.M ds lHkh iz'u vfuok;Z gSaA

	 Choose the correct alternative :

	 lgh fodYi pqfu, %

1.	 Amazon.com comes under which category?

	 (a)	 B 2 B

	 (b)	 B 2 C

	 (c)	 C 2 C

	 (d)	 C 2 B
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	 vestu fuEu esa ls fdl Js.kh esa vkrk gS

	 (v)	 ch 2 ch

	 (c)	 ch 2 lh

	 (l)	 lh 2 lh

	 (n)	 lh 2 ch

2.	 Online banking is also known as..............

	 (a)	 Cyber Banking

	 (b)	 Virtual Banking

	 (c)	 Internet Banking

	 (d)	 None of these

	 vkuykbu cSa¯dx dks ------------------ ds :i esa Hkh tkuk 
tkrk gSA

	 (v)	 lkbcj cSa¯dx

	 (c)	 opqZvy cSa¯dx

	 (l)	 baVjusV cSa¯dx

	 (n)	 buesa ls dksbZ ugha

3.	 Supply chain management can be broken down 
into................

	 (a)	 One Activity

	 (b)	 Two Activity

	 (c)	 Three Activity

	 (d)	 Four Activity
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	 vkiwfrZ Ja`[kyk izca/u dks---------- esa foHkkftr fd;k tk 
ldrk gSA

	 (v)	 ,d xfrfof/

	 (c)	 nks xfrfof/

	 (l)	 rhu xfrfof/

	 (n)	 pkj xfrfof/	

4.	 EDI involves exchange of............

	 (a)	 Electronic Business Document

	 (b)	 Data

	 (c)	 Resources

	 (d)	 None of these

	 bZ-Mh-vkbZ- esa ----------- dk vknku&iznku 'kkfey gSA

	 (v)	 bysDVªkfuDl O;olk; nLrkost

	 (c)	 MkVk

	 (l)	 lk/u

	 (n)	 mijksDr esa ls dksbZ ughaA

5.	 Compared to B2C E-commerce, B2B E-commerce 
is............

	 (a)	 Of Equal size

	 (b)	 Slightly smaller

	 (c)	 Slightly larger

	 (d)	 Much larger
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	 ch2lh bZ&dkWelZ dh rqyuk esa ch2ch bZ&dkWelZ---------gSaA

	 (v)	 cjkcj vkdkj dk

	 (c)	 FkksM+k NksVk

	 (l)	 FkksM+k cM+k

	 (n)	 cgqr cM+k

	 Write True or False against the following :	  

fuEufyf[kr ds lkeus lR; ;k vlR; fyf[k, %

6.	 Online banking is not a substitute of traditional 

Banking. 

	 vkuykbu cSa¯dx ijiajkxr cSa¯dx dk fodYi ugha gSA

7.	 CRM stands for consumer Retail marketing.

	 lh-vkj-,e dk eryc dUT;wej fjVsy ekdsZfVax gSA 

8.	 Credit Card transactions are free of charge for 

merchants.

	 O;kikfj;ksa ds fy, ØsfMV dkMZ ysu&nsu eqÝr gSA

9.	 Marketing is one function of E-commerce.

	 foi.ku bZ&dkWelZ dk ,d dk;Z gSA

10.	 On E-commerce, the transaction occurs using 

e-medias.

	 bZ&dkWelZ esa ysu&nsu bZ&ehfM;k ds iz;ksx ls gksrk gSA

*****


