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O;kolkf;d lapkj 
Bachelor of Commerce (B.Com.-10) 

First Year, Examination - 2019 
 

Time: 3 Hours           Max. Marks: 80 
-------------------------------------------------------------------------- 
Note:- This paper is of eighty (80) marks containing three 

sections-A, B, and C. Learners are required to attempt the 

questions contained in these sections according to the detailed 

instructions given therein. 

uksV%& ;g iz'u&i= vLlh ¼80½ vadksa dk gS tks rhu ¼03½ 

[k.M&d] [k] vkSj x esa foHkkftr gSA f”k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ”kksa ds vuqlkj gh iz”uksa ds 

mRrj nhft,A 

 
Section-A ¼[k.M&d½ 

(Long Answer Type Questions) / ¼nh?kZ mÙkjksa okys iz'uksa½ 
 

Note:-  Section ‘A’ contains four (04) long-answer-type 

questions of Nineteen (19) marks each. Learners are 

required to answer any two (02) questions only. 

     (2×19=38) 
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uksV%& [k.M ^d* esa pkj ¼04½ nh?kZ mÙkjh; iz'u fn;s x;s gSaA 

izR;sd iz'u ds fy, mUuhl ¼19½ vad fu/kkZfjr gSaA 

f'k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz'uksa ds mÙkj 

nsus gSaA 

 
1. What is E-commerce? What are its forms? Is it safe 

from the view point business? Explain. 

bZ dkWelZ D;k gS\ blds fdrus Lo:i gSa\ D;k ;g 

O;kolkf;d n`f”V ls lqjf{kr gSa\ O;k[;k dhft,A 

 
2. What do you understand by non-verbal 

communication? Explain its various forms or means 

in short? 

v”kkfCnd lEisz’k.k ls vki D;k le>rs gSa\ buds 

fofHkUu :i ;k ek/;eksa dks la{ksi esa crkb,A 

 
3. What do you understand by public speaking? Explain 

the essential steps to make effective public 

presentation? 

lkoZtfud izLrqfr ls vki D;k le>rs gSa\ 

lkoZtfud izLrqfrdj.k dks lQy cukusa ds fy, 

vko”;d pj.kksa dh O;k[;k dhft,A 
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4. What do you understand by Grapevine 
communication? What is its importance in 
organizations? 
xzsiokbu vaxwjhyrk lEizs’k.k ls vkidk D;k vfHkizk; 

gS\ ,d laxBu esa bldk D;k egRo gS\ 

 
Section-B ¼[k.M&[k½ 

(Short Answer Type Questions)  
¼y?kq mÙkjh; okys iz'uksa½ 

 
Note:-  Section ‘B’ contains eight (08) short answer type 

questions of Eight (08) marks each. Learners are 

required to answer four (04) questions only.  

     (4×8=32) 

uksV%&  [k.M ^[k* esa vkB ¼08½ y?kq mÙkjh; okys iz'uksa fn;s 

x;s gSaA izR;sd iz'u ds fy, vkB ¼08½ vad fu/kZfjr 

gSaA f'k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz'uksa ds 

mÙkj nsus gSaA  

1. Distinguish between. Written and Oral 

Communications? 

fyf[kr vkSj ekSf[kd lEizs{k.k esa vUrj Li’V dhft,A 

 
2. How to conduct an interview? 

Lkk{kkRdkj vk;kstu dSls fd;k tk;s\ 
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3. Define the meaning of business corres pandence. 
O;kikfdj i= O;ogkj dk vk”k; ifjHkkf’kr dhft,A 

 
4. What do you mean by writing skill ? 

ys[ku dqlyrk ls vki D;k le>rs gks\ 
 

5. Explain Informational reports. 
lwpukRed fjiksVZ dks le>kb,A 

 
6. Give suggestions to remove barriers of 

Communication. 
lEizs’k.k dh ck/kk,a nwj djus ds lq>ko nhft,A 

 
7. Difference between Government letter and private 

letters. 
ljdkjh i= ,oa futh i=ksa esa vUrj dhft,\ 

 
8. Explain the essentials of effective conference 

meeting? 
izHkko”kkyh lEesyu ds vko”;d rRoksa dh O;k[;k 
dhft,A 

Section-C ¼[k.M&x½ 
(Objective Type Questions) / ¼oLrqfu"B iz'uksa½ 

 
Note:-  Section ‘C’ contains ten (10) objective type 

questions of One (01) marks each. All the questions 

of this section are compulsory.  (10×1=10) 
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uksV%&  [k.M ^x* esa nl ¼10½ oLrqfu"B iz'u fn;s x;s gSa] 

izR;sd iz'u ds fy, ,d ¼01½ vad fu/kkZfjr gSaA bl 

[k.M ds lHkh iz'u vfuok;Z gSaA 

1. Business communication is classified into how many 

parts? 

 (a) Two  (b) Three 

 (c) Four  (d) Five 

O;kolkf;d lEizs{k.k fuEu esa ls fdrus Hkkxksa esa 

foHkDr fd;k tk ldrk gS\ 

¼v½ nks  ¼c½ rhu 

¼l½ pkj  ¼n½ ikap 

2. Telephone was invented by? 

 (a) Newton  (b) Graham bell 

 (c) Macmillan (d) None of these 

VsyhQksu dk vkfo’dkj fuEu esa ls fdlds }kjk fd;k 

x;k Fkk\ 

¼v½ U;wVu  ¼c½ xzkge cSy 

¼l½ eSdfeyu ¼n½ buesa ls dksbZ ugha 

3. In which year Pager was firstly use by India? 

 (a) 1982  (b) 1980 

 (c) 1995  (d) 1989 
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Hkkjr esa fdl o’kZ esa istj dk iz;ksx fd;k Fkk\ 

¼v½ 1982  ¼c½ 1980 

¼l½ 1995  ¼n½ 1989 

4. How many aspects of body language are? 

 (a) 1  (b) 2 

 (c) 3  (d) 4 

nSfgd Hkk’kk ds fuEu esa ls izeq[k fdrusa izdkj gksrs 

gS\ 

¼v½ 1  ¼c½ 2 

¼l½ 3  ¼n½ 4 

5. Resume Included:- 

 (a) Objective  (b) Experience 

 (c) Education  (d) All of these 

thou o`Rr esa fuEu esa ls D;k fufgr gksrk gS\ 

¼v½ mís”;   ¼c½ vuqHko 

¼l½ f”k{kk   ¼n½ buesa ls lHkh 

6. Meaning of ‘O’ in terms of SWOT is? 

 (a) Organization (b) Opportunities 

 (c) Owner  (d) None of these 

 LokaV esa O dk vFkZ fuEu esa ls D;k gksrk gS\ 

¼v½ laxBu  ¼c½ volj 

¼l½ LokfeRo  ¼n½ buesa ls dksbZ ugha 
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7. C2 B. 

 (a) Consumer to business 

 (b) Enterprise 

 (c) Business to business 

 (d) Internal procurement 

lh2 &ch dk fuEu esa ls D;k vFkZ gS\ 

¼v½ xzkgd dks O;olk; 

¼c½ miØe 

¼l½ O;olk; dks O;olk; 

¼n½ vkUrfjd izkfIr 

8. Fax Machine was invented by? 

 (a) Newton 

 (b) Graham bell 

 (c) Macmillan 

 (d) Jimowahni Keserli 

QSDl e”khu dk vfo”dkj fuEu esa ls fdlds }kjk 

fd;k Fkk\ 

¼v½ U;wVu 

¼c½ xzkge cSy 

¼l½ eSdfeyu 

¼n½ ftaeksokUuh dslsyh 
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9. Dunning letter is? 

 (a) Complaint letter 

 (b) Realization letter 

 (c) Circular 

 (d) Supply letter 

rdkns ds i= dks fuEu esa ls D;k dgrs gS\ 

¼v½ f”kdk;rh i= 

¼c½ :i;k olwy djus okyk i= 

¼l½ ifji= 

¼n½ iwfrZ lEcfU/kr i= 

 
10. How many types of Para Language? 

 (a) One  (b) Two 

 (c) Three  (d) Four 

Ikk”oZ Hkk’kk ds fuEu esa ls fdrus izdkj gksrs gSa\ 

¼v½ ,d 

¼c½ nks 

¼l½ rhu 

¼n½ pkj 

 

***** 
 


