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Business Communication
0;kolkf;d Lpkj
Bachelor of Commerce (B.Com.-10)
First Y ear, Examination - 2019

Time: 3Hours Max. Marks: 80

Note:- This paper is of eighty (80) marks containing three
sections-A, B, and C. Learners are required to attempt the
guestions contained in these sections according to the detailed
instructions given therein.
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Section-A #[k.M&d
(Long Answer Type Questions) / 4?2k mUkjk oky: 11" uk

Note:- Section ‘A’ contains four (04) long-answer-type
guestions of Nineteen (19) marks each. Learners are
required to answer any two (02) questions only.

(2x19=38)
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1. What is E-commerce? What are its forms? Is it safe

from the view point business? Explain.

g PG T 87 $Hd fhad wWou 87 R I8

FaaTfie e ¥ g §7 arer S |

2. What do you understand by non-verba
communication? Explain its various forms or means
in short?

JeMfeass AWYOT W Y T A3 27 P
faf = w9 a1 AregEl 7 Jeg H 9agv |

3. What do you understand by public speaking? Explain
the essential steps to make effective public
presentation?
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Note: -

ukVi&

What do vyou understand by  Grapevine
communication? What is its importance in
organizations?
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Section-B #[k.M&[ k¢
(Short Answer Type Questions)
iy % mUkgh; okyr 1" uké

Section ‘B’ contains eight (08) short answer type
questions of Eight (08) marks each. Learners are
required to answer four (04) questions only.
(4x8=32)
Qus W ¥ I3 (08) Y IR dTel Ul &
T 2| AP U @ oy oS (08) 3w feiRa
| Rl B g W dae AR (04) UeE B
IR & T
Distinguish between. Written  and Ora

Communications?

faRad 3R HiRae AT # 3R Te HIFY |

How to conduct an interview?

qTETThR AT D fhaT SIRI?
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Note:-

Define the meaning of business corres pandence.

TUIfHY U5 FagR BT I URATRT DI |

What do you mean by writing skill ?
G G A MY FAT A BI?

Explain Informational reports.
AAHD RIS DI AHSY |

Give suggestions to remove barriers  of
Communication.

FRNOT P N T B D GId QIIT |

Difference between Government letter and private
letters.
RGN 95 TG o1 u=Ai # =R dIfoig?

Explain the essentials of effective conference
meeting?
YHTARICll A @ AT ddl Bl aReT

BIFY |

Section-C H#[k.M&x!
(Objective Type Questions) / fOLrfu"B 11" uki

Section ‘C’ contains ten (10) objective type
questions of One (01) marks each. All the questions
of this section are compulsory. (10x1=10)
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1 Business communication is classified into how many
parts?
€) Two (b Three
(© Four (d) Five
e wRerer e H o fhad Wl H
favad o <1 Aaar 27
() @ =
@ IR @ U=
2. Telephone was invented by?
@ Newton (b) Graham bell
(© Macmillan (d) None of these
CAlBIE &7 faeR 4 #§ 9 fda grT foan
AT AqT?
) =T @ I 9
(@) APl @ 39 @R T
3. In which year Pager was firstly use by India?
(a 1982 (b) 1980
(© 1995 (d 1989
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@) 1982 (@ 1980
(|@) 1995 (€ 1989
4, How many aspects of body language are?
@ 1 (b 2
© 3 d 4
RF v & e F 9§ wE fhad yeR g
27?
SN @ 2
@) 3 ) 4
5. Resume Included:-
@ Objective (b) Experience
(© Education (d) All of these
S g | /=1 9 9 1 Az grar &7
(@) e @  orgwa
@) e @ A
6. Meaning of ‘O’ interms of SWOT is?
(a) Organization  (b) Opportunities
(c) Owner (d None of these
wWic # O & e 4 # | @ g 77
(@) T @  SEwR

(@) s @ T PR TE
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7. C2B.
@ Consumer to business
(b) Enterprise
(c) Business to business

(d) Internal procurement
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@)  UTED BT FIAN

@)  SUshH

@) IET B AaA

&)  om=IRe uife
8. Fax Machine was invented by?
@ Newton
(b) Graham bell
(©) Macmillan

(d) Jimowahni Keserli

BT HqIH BT SifdveR e § 9 fedaed gnr

fopam orr?

(@) e
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@) Hfed

@)  fHEET Sl
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9. Dunning letter is?
@ Complaint letter
(b) Realization letter

(c) Circular

(d) Supply letter

AdIe & U BT 71 H I T HEd 87
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(@) oRTH

10. How many types of Para Language?

@ One (b) Two

(© Three (d) Four
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