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Time : 3 Hours  Max. Marks : 80
Note : This paper is of eighty (80) marks containing three 

(03) sections A, B and C. Learners are required to 
attempt the questions contained in these sections 
according to the detailed instructions given therein.

Section–A/
(Long Answer Type Questions/ )

Note: Section ‘A’ contains four (04) long answer type 
questions of nineteen (19) marks each. Learners are 
required to answer two (02) questions only.

1. In Kautilya's view ‘the objective of the state is 
prosperity (astha) and the means to achieve it is good 
administration.’ Elaborate the statement.
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2. Max Weber's name is synonymous with bureaucracy. 
Explain.

3. Explain Mary Follett's concept of ‘Constructive 
Conflict’.

4. What are ‘Hawthorne Studies’? Discuss them with 
reference to Elton Mayo's researches.

Section–B/
(Short Answer Type Questions/ )

Note: Section ‘B’ contains eight (08) short answer type 
questions of eight (08) marks each. Learners are 
required to answer four (04) questions only.

1. Woodrow Wilson is considered the father of the discipline 
of public administration. Why? Explain in brief.

2. Karl Marx described bureaucracy as parasite. What 
was his argument?
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3. What is POSDCORB? Explain this acronyms with 
reference to Luther Gullick's theory?

4. Explain Chester Bernard's theory of Formal and 
informal organisations.

5. Discuss Abraham Maslow's concept of Hierarchy of 
needs.

6. Explain Fred Riggs's ‘Sala model’ of administration.

7. What is Herzberg's Hygiene – Motivation theory?

8. What is McGregor's Theory ‘X’ and Theory ‘Y’?
‘X’  ‘Y’  
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Section–C/
(Objective Type Questions/ )

Note: Section ‘C’ contains ten (10) objective type questions 
of one (01) mark each. All the questions of this 
section are compulsory.

Indicate whether the following statements are True or False:

1. There is no difference between Kautilya, Vishnugupta 
and Chanakaya. (True/False)

2. The author of the Elements of administration is Lyndoll 
Urwick.

3. Max Weber wrote, ‘Bureaucracy is an instrument of 
exploitative class.’ (True/False)

4. The idea of ‘Peak Experiences’ was given by Abraham 
Maslow. (True/False)

5. Chris Argyris developed the theory or T–Group 
Techniques. (True/False)

Give Answer/ 

6. Who wrote Neetishastra?

7. Who is a theorist of Gang Plank?

8. Who is the author of ‘The Ecology of Public 
Administration’?

9. Who was the co-author of Luther Gullick?

10. Which book Winslow Taylor authored – ‘Shop 
Management’ or ‘Motivation and Personality’?
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