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Note : This paper is of eighty (80) marks containing three
(03) sections A, B and C. Learners are required to
attempt the questions contained in these sections
according to the detailed instructions given therein.

AS: I8 T U STEE (80) FR! w1 ® S A9 (03) @El
%, @ qu1 1 H fawfsa g1 Rrenfefai i s el |
T T foreqga fdell o STER € UeAl o Sail & R

Section—A/ @Us-=
(Long Answer Type Questions/dtd 3wdia U9 )
Note: Section ‘A’ contains four (04) long answer type

questions of nineteen (19) marks each. Learners are
required to answer two (02) questions only.

AMe: @ 'Fw H IR (04) < ST T § T9E TR
& fou 19 i fauifia 21 frenfely &1 =99 9 shaw
F (02) Yo & IR 3 B

1. In Kautilya's view ‘the objective of the state is
prosperity (astha) and the means to achieve it is good
administration.’ Elaborate the statement.

wifeca &1 3fe § 7 =1 @9 gufs (1) U @R
TR I HH ok foAU 3Tes1 YOIEH TieH 71 T HeH
I AR
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2. Max Weber's name is synonymous with bureaucracy.

Explain.
TRy X 1 19 ARQME 1 THEET=t g1 TI= Hifeal

3.  Explain Mary Follett's concept of ‘Constructive
Conflict’.

T Fieie o ‘T TohiE’ (STEEHTd) Wi STEHRo
I T FHifQ|

4.  What are ‘Hawthorne Studies’? Discuss them with
reference to Elton Mayo's researches.

‘I S1eE I ©? Uoed WAl o el o §ed #

3Rt ==l hifeq|

Section—B/ @vs-@
(Short Answer Type Questions/& Sciia U9)

Note: Section ‘B’ contains eight (08) short answer type
questions of eight (08) marks each. Learners are
required to answer four (04) questions only.

qE: @ue ‘@’ | e (08) o Sciid W ® Y I
% fou ame (08) i fruifa €1 foanfRy =1 s
9§ wad 9r (04) T F IR 3 B

1. Woodrow Wilson is considered the father of the discipline
of public administration. Why? Explain in brief.

U faeud &l AhIeTed o foaua &1 SHe dM1 S
g1 7?7 HaY § T Sty

2. Karl Marx described bureaucracy as parasite. What
was his argument?
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Tl T 3 AR ] IS’ adrn| SHeR deh
97?

What is POSDCORB? Explain this acronyms with
reference to Luther Gullick's theory?

UREHE T B? TR ook o fagr o wed # 39
TRanlt ¥k i TEEEUl

Explain Chester Bernard's theory of Formal and
informal organisations.

= T =i den s el o fagrd
i T HIST

Discuss Abraham Maslow's concept of Hierarchy of
needs.

STEH T HI AU AALAHASA o TG Hl
HHAR]

Explain Fred Riggs's ‘Sala model’ of administration.
T o YemEH o ‘9 gfaae’ sl TR it
What is Herzberg's Hygiene — Motivation theory?
BT hT TR AR fagrd 9o €2

What is McGregor's Theory ‘X’ and Theory ‘Y’?
FRR 1 fasi X iR fagia Y w22
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Section—C/ @ug-T
(Objective Type Questions/ae g)

Note: Section ‘C’ contains ten (10) objective type questions
of one (01) mark each. All the questions of this
section are compulsory.

e @uE ‘v A T (10) a&TS g 3 2 uew
o % fau ww (01) 3w freffa 21 5@ @ve &
TRt e e ©

Indicate whether the following statements are True or False:

2 Hifve fe frefafed woF 99 & a1 o/ d:

1. There is no difference between Kautilya, Vishnugupta
and Chanakaya. (True/False)

ifecd, faopym ok = o 9% TE T (I/Ta)

2. The author of the Elements of administration is Lyndoll
Urwick.

Teli=e i wefifeye =1 oas faem sfds 2l

(9ca/3793)

3. Max Weber wrote, ‘Bureaucracy is an instrument of

exploitative class.’ (True/False)

F IR 3 foran: it ekt o w1 T

SUHR 21’ (T 3THA)

4.  The idea of ‘Peak Experiences’ was given by Abraham

Maslow. (True/False)
Toe Hoen 3 frer syl w1 fomm fea

(Fca/3193)
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5. Chris Argyris developed the theory or T-Group

Techniques. (True/False)
forg ofiffta 3 -wge dwiest & fagia & fasfad
feram (HH/3AEA )

Give Answer/ S&¥ EITaT:

6.  Who wrote Neetishastra?

Tfaeme &1 w1 foRae 1?2

7. Who is a theorist of Gang Plank?
fiRle 920 &1 fagiaeR b 872

8. Who 1is the author of ‘The Ecology of Public
Administration’?

& TS o dfsctsh TSTHTRYH 1 oEsd A 872

9. Who was the co-author of Luther Gullick?
TR Tfecish 1 Ge-oEd D 7?2

10. Which book Winslow Taylor authored — ‘Shop
Management’ or ‘Motivation and Personality’?

fagett 3o) 3 fhe T &1 A1 F1- 979 s A
‘“ifeay we gEAeR?
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