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Note : This paper is of eighty (80) marks containing three
(03) sections A, B and C. Learners are required to
attempt the questions contained in these sections
according to the detailed instructions given therein.
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Section—A/ @UE-&
(Long Answer Type Questions/dis sada wv+)

Note: Section ‘A’ contains four (04) long answer type
questions of nineteen (19) marks each. Learners are
required to answer two (02) questions only.
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1.  What do you understand by Policy Implementation?
Discuss the various aspects.
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2. Discuss the problem of internal communication in a
large administration organisation.
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3.  Discuss the nature and role of communication in an
organisation.
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4. What is the meaning of scientific management?
Describe its main principles, properties and
limitations?
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Section—B/ @vs-@
(Short Answer Type Questions/eTg IT@ U9)

Note: Section ‘B’ contains eight (08) short answer type
questions of eight (08) marks each. Learners are
required to answer four (04) questions only.
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1. Write a short note on Programme Planning.
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2. Discuss the importance of Public Relation in a
democratic system.
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Explain the importance of policy making.
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Point out the means of communication.
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Define the tool and techniques of planning.
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Distinguish between Administrative Management and
Operative Management.
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Define Scientific management.
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Define the delegation.
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Section—C/ @ug-7
(Objective Type Questions/aT 9)

Note: Section ‘C’ contains ten (10) objective type questions
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of one (01) mark each. All the questions of this
section are compulsory.
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In which year National Development Council was
formed?
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2. D is the short form of which word is POSDCORB.
qesd v § D e i &9 872

3. Public Administration is larger in scope than private
administration. (True/False)
Tk FOI ol B Tl JomeH ¥ 98 81 (He/3TEeA)

4. According to Simon, decision making is

e o AR fofg fmio €

5. Types of observation

TR F YRR Tl
6.  Confidence is a merit of leadership (True/False)
STCATIYATE e &1 Th 70T &1 (/3 79H)
7.  Leader are born. (True/False)
I S el B (/)
8.  Meaning of Hierarchy is (True/False)
TEHIM HT Wik o7ef @ (F/2T9 )

9. Complicity of language is an observation in
communication. (True/False)
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10. It is the duty of observer to train the staff. (True/False)
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