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Note : This paper is of eighty (80) marks containing three 

(03) Sections A, B and C. Learners are required to 

attempt the questions contained in these Sections 

according to the detailed instructions given therein. 

uksV % ;g iz’u i= vLlh ¼80½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section „A‟ contains four (04) long answer type 

questions of nineteen (19) marks each. Learners are 

required to answer two (02) questions only. 
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uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, mUuhl ¼19½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 

1. Highlight the key features of Industrial Disputes Act, 

1947. 

vkS|ksfxd fookn vf/kfu;e] 1947 dh izeq[k fo’ks”krkvksa ij 

izdk’k Mkfy,A 

2. Explain the term Pay Commission. Discuss its role and 

functions. 

osru vk;ksx dh vo/kkj.kk dks le>kb;sA blds dk;ks± ,oa 

Hkwfedk dh O;k[;k dhft,A 

3. Discuss in detail the role and functions of ILO 

(International Labor Organization). 

vkbZ- ,y- vks- ¼vUrjkZ”Vªh; Je laxBu½ dh Hkwfedk vkSj dk;Z 

ds ckjs esa foLrkj ls ppkZ dhft,A 

4. Discuss the various objectives and functions of 

Performance Appraisal. 

fu”iknu ewY;kadu ds fofHkUu mís’;ksa vkSj dk;ks± ij ppkZ 

dhft,A 

Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section „B‟ contains eight (08) short answer type 

questions of eight (08) marks each. Learners are 

required to answer four (04) questions only.  
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uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, vkB ¼08½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz’uksa ds mŸkj nsus 

gSaA 

1. Objectives of promotion. 

inksUufr ds mís’;A 

2. Meaning and objective of Grievance Handling. 

f’kdk;r fuLrkj.k dk vFkZ vkSj mís’;A 

3. Modern method of recruitment. 

HkrhZ dh vk/kqfud i)frA 

4. Meaning and objectives of job analysis. 

tkWc fo’ys”k.k dk vFkZ vkSj mís’;A 

5. Chief characteristics of Industrial Relations. 

vkS|ksfxd lEcU/kksa dh eq[; fo’ks”krk,¡A 

6. Functions of Wage Board. 

osru cksMZ ds dk;ZA 

7. Principles of natural justice. 

izkd`frd U;k; ds fl)kUrA 

8. Sub-systems of human resource management. 

ekuo lalk/ku izcU/ku dh miiz.kkfy;k¡A 
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Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section „C‟ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this Section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy, ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Indicate whether the following are True or False. 

bafxr dhft, fd fuEufyf[kr lR; gSa ;k vlR;A 

1. Knowledge and skills are pre-requisite free promotion.  

     (True/False) 

Kku vkSj dkS’ky iwokZis{kk eqDr inksUufr gSA ¼lR;@vlR;½ 

2. Grievance and dispute are same. (True/False) 

f’kdk;r vkSj fookn leku gSA   ¼lR;@vlR;½ 

3. Role of human resource is to motivate the employees.  

     (True/False) 

ekuo lalk/ku dh Hkwfedk] deZpkfj;ksa dks izsfjr djuk gSA  

    ¼lR;@vlR;½ 

4. Participation means presence. (True/False) 

lgHkkfxrk dk eryc mifLFkfr gSA  ¼lR;@vlR;½ 

5. Contractors are also given Training. (True/False) 

Bsdsnkjksa dks Hkh izf’k{k.k fn;k tkrk gSA ¼lR;@vlR;½ 
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6. Training and Development is a part of Human 

Resource system. (True/False) 

izf’k{k.k vkSj fodkl ekuo lalk/ku iz.kkyh dk ,d fgLlk 

gSA    ¼lR;@vlR;½ 

7. Interviewing is one of the methods used in Recruitment 

and Selection process. (True/False) 

lk{kkRdkj] HkrhZ vkSj p;u izfØ;k esa bLrseky dh tkus okyh 

fof/k;ksa esa ls ,d gSA   ¼lR;@vlR;½ 

8. Transfer is promotion. (True/False) 

LFkkukarj.k inksUufr gSA   ¼lR;@vlR;½ 

9. Strike and lock-out are same. (True/False) 

LVªkbd vkSj ykWd&vkmV leku gSaA  ¼lR;@vlR;½ 

10. Pay commissions are constituted by employers.  

     (True/False) 

osru vk;ksx] fu;ksDrkvksa }kjk xfBr gksrk gSA ¼lR;@vlR;½ 
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