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Note : This paper is of eighty (80) marks containing three
(03) Sections A, B and C. Learners are required to
attempt the questions contained in these Sections
according to the detailed instructions given therein.
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Section-A / Gvs—h

(Long Answer Type Questions) / (€78 IT<1I T2

Note : Section ‘A’ contains four (04) long answer type
questions of nineteen (19) marks each. Learners are
required to answer two (02) questions only.
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1. Highlight the key features of Industrial Disputes Act,

1947.
JieNfie faare R, 1947 @ Y faRivamil

T STfetv |

2. Explain the term Pay Commission. Discuss its role and
functions.

I AT P AIURIT B THNSY | THB BT Ud
AET & AR DI |

3. Discuss in detail the role and functions of ILO
(International Labor Organization).

S, Tol. 3. (RIS 54 |i7ew) @l e 3R $R
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4. Discuss the various objectives and functions of
Performance Appraisal.

e qeaied @ fafsT Sl R el WoHEl
DI |

Section-B / Yls—Yg
(Short Answer Type Questions) / (g STRIF U%H)

Note : Section ‘B’ contains eight (08) short answer type
questions of eight (08) marks each. Learners are
required to answer four (04) questions only.
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1. Objectives of promaotion.

qeI=fd & Sevd |

2. Meaning and objective of Grievance Handling.

T AR @7 3t 3R SEEF |

3. Modern method of recruitment.
it B SMFE ugh |

4. Meaning and objectives of job analysis.

Gitg fageyor &7 a1ef 3k SEey |

5. Chief characteristics of Industrial Relations.
3irenfire Tl o g fagivan |
6. Functions of Wage Board.

g dle & B |

7. Principles of natural justice.

yhite <™ & g |

8. Sub-systems of human resource management.
Ag AR JERE 6] SUITTerd |
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(Objective Type Questions) / (A& T)

Note : Section ‘C’ contains ten (10) objective type

questions of one (01) mark each. All the questions
of this Section are compulsory.
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Indicate whether the following are True or False.

3 P & FfoRa v € a1 e |
1. Knowledge and skills are pre-requisite free promotion.
(True/False)
T R B qaTver o TaIa &1 (9 /3)
2. Grievance and dispute are same. (True/False)
Rreprad ok faare T 2| (5 / 3rc)
3. Role of human resource is to motivate the employees.
(True/False)
AT AT B e, FHATRET BT YR BT 2 |
GRVARR)
4. Participation means presence. (True/False)
TEMIAIT BT Adeld SURIf 2 | (T / 3rc)
5. Contractors are also given Training. (True/False)

Sherl o A ufdreror fem T 2 | (T / 3rc)
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6. Training and Development is a part of Human
Resource system. (True/False)
e SR fAdbr A W Yullell &7 U
2 (ac / 49)

7. Interviewing is one of the methods used in Recruitment
and Selection process. (True/False)
TRITHR, T 3R I UfhaT § ST B ST dTedl
faftrat # & va 2| GRVAKR)

8. Transfer is promotion. (True/False)
RO T ¢ | (5 / 3rc)

9. Strike and lock-out are same. (True/False)
TRH AR AH-3MSe T 8 | (1 / 1)

10. Pay commissions are constituted by employers.

(True/False)
I AN, FIrEdsl gRT e BT § | (9 / 3)
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