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Note : This paper is of eighty (80) marks containing three
(03) Sections A, B and C. Learners are required to
attempt the questions contained in these Sections
according to the detailed instructions given therein.
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Note : Section ‘A’ contains four (04) long answer type
questions of nineteen (19) marks each. Learners are
required to answer two (02) questions only.
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1. Discuss the roles and responsibilities of trainers,

managers and the trainees in the evaluation process of
training programes.
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2. Explain the various types of training costs that are to
be considered for calculating the ‘return on
investment’ of the training programes.
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3. Explain the various training and development methods.
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4. ‘Training is beneficial for both individual and
organization.” Comment.
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Note : Section ‘B’ contains eight (08) short answer type
questions of eight (08) marks each. Learners are
required to answer four (04) questions only.
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Write short notes on any four of the following :
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1. Define learning organization.
ARG Tl TS BT TRAINT DI |
2. Explain the skills and functions of trainers in training.
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3. Define ‘Training Need’.

YRIEAOT DT SALIDAT BT YRHIIT DI |
4. Training Need Analysis.
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5. Define objectives of evaluation.
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6. Core objectives of Training and Development in an
organization.

TS H URTe 3R fae & T Sgew |

7. Give any two suggestions for improving the Training
Programme evaluation in an organization.
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Note : Section ‘C’ contains ten (10) objective type

questions of one (01) mark each. All the questions
of this Section are compulsory.
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Indicate whether the following are True or False :
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1. Rating scales is a method used in group or
organizational training needs assessment. (True/False)
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2. The goals of the organization and the trends that are
likely to affect theses goals are examined through
organizational support. (True/False)
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In vestibule training those equipments are used which
are closely resemble to the actual one use on-the-job.
(True/False)
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Transfer validity is a technique of evaluation.
(True/False)
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ERG theory is a content theory. (True/False)
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In on-the-job training employees are trained while
performing tasks and responsibilities associated with

job. (True/False)
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Use of evaluation model is not a step in training
process. (True/False)
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Kirkpatrick gives the concept of four level training
evaluation reaction, learning, behaviour and result.
(True/False)
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Role playing is the method in which trainees are
assigned a role, which they have to play in an
artificially created situation. (True/False)
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Coaching is an on-the-job training method. (True/False)
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