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Note : This paper is of eighty (80) marks containing three
(03) Sections A, B and C. Learners are required to
attempt the questions contained in these Sections
according to the detailed instructions given therein.

AC ;I8 U U9 ST (80) 3 & ® I I (03) WUl
‘@, W qAr v H fanioig g1 Remfiat o1 5=
guel # QU 7Y fawgd Ml & offaR & el @
S < B

Section-A / Gls—d
(Long Answer Type Questions) / (€78 IT<1I T2

Note : Section ‘A’ contains four (04) long answer type
questions of nineteen (19) marks each. Learners are
required to answer two (02) questions only.

A-20P.T. O.



[2] S-565

e @ ‘P W AR (04) <Y S WA il T
TRAG Y b Ay I+ (19) ¥ fEiRd ¥
iRl &1 ST F ®ad &1 (02) Tl & ST o
gl

1. What do you understand by Industrial Relations ?

Explain the evolution of IR in India.

Nenfre gl | M7 R’ WHST 2 P URd #
Nefire T B HANT [ABRT BT quH DI |

2. Explain Trade Union Movement in India.

IR H AUR Y ATIAT BT a0 DI |

3. What is Conflict ? Explain the conflict settlement
machinery.

foRrem /g8 @1 & ? RN /g8 o @
YU T GO HIFT |

4. How labour welfare and education contributes in
Industrial Relations ? Discuss the concept of worker’s
participation in management.

e Beamor dur e g JeR aenfie g 8
IS B & °? Ua H Al /el B arieR)
BT AR R T BIfoTT |

Section-B / Yis—Yg

(Short Answer Type Questions) / (g STRIF U%H)

Note : Section ‘B’ contains eight (08) short answer type
questions of eight (08) marks each. Learners are
required to answer four (04) questions only.
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dlc: Tue ‘@ H e (08) Y SN U ¥ W B
TAG Y b faU M (08) ofp fwiRd
IRl a1 379 ¥ dadt 9R (04) WAl & IR o
gl

Briefly discuss any four (04) of the following :

frferRad & & f6=l IR (04) W &9 7 7@t IR -

1. Briefly explain the problems of Trade Union in India.

IRT ¥ AR Y I TIRAS BT U DI |

2. Explain the concept of Bipartite and Tripartite Bodies.

fgueira o el 97 &1 Hheqrmail @7 g HIY |

3. Discuss the arbitration concept with its advantages.

RAT GehoUs] IR STb ¥l Afed =l HITo |

4. What is code of discipline ? Explain chief features of
the code.

AR [Tl /e @ & ? g9al g faevard
TS |

5. What do you wunderstand by Trade Union
Rivalry ? What measures can be taken to resolve it ?

UR Y Ufigg I T &I I93d & ? 39b JaH

@ folU /1 $Heq ISR W o § ?

6. What do you understand by Industrial Disputes ? What
are the reasons of disputes in an organisation ?

Menfe faarel & My @1 gaeid & 7 fod e A
fqarel & T HROT & T © ?
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Explain the various types of strikes.

gl /R4 & fAfi= YRl &l 98y |

How job analysis can contribute in attaining industrial
peace ?

Mente i< wtd § &1 favelvvr {69 yeR Arre
TR ThdT T ?

Section—-C / us—T[
(Objective Type Questions) / (A& )

Note : Section ‘C’ contains ten (10) objective type

questions of one (01) mark each. All the questions
of this Section are compulsory.

gus T ¥ g9 (10) TRS WA [ W 2| IS
T @ forv ve (01) o FeiRa B 39 @ @
o g e €|

Write True/False against the following :

frferRad & |- 9 / e forRag
1. Job description, job specifications and job evaluation
are three components of job analysis. (True/False)
o fawmer, @R fafdy dum eR onded, e
fgeryo & i o 2 GRVEKS)
2. Attrition rate of the organisation also indicates the
industrial relation states of the organisation.
(True/False)
G d FEY X (WRRE \©) SHa e
el B W Bl A a2 | (9 / 3rrc)
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Three pillars of industrial relation are management,

workers and government. (True/False)
e, HOIGR OUT WRAR ARG Frell & I W™
g GRVAKR)
Worker’s participation in management also termed as
industrial democracy at work. (True/False)
eRH H GG /Al Bl wEeRl @ B A
3irenfire drpds W1 weT I B | (A / 3rc)

The Indian Labour Conference (ILC) and Standing
Labour Committee are the example of bipartite bodies.

(True/False)
TRAT S TR dor wffer (emh) sm wfifa
el o @1 SereR § | (F /<)

Adjudication involves intervention in dispute by third
party appointed by the government for the purpose of
deciding the nature of the final settlement. (True/False)

1y o & ST TR gRT FRYF Tae el ol
TR 31 0T & 6T BT T PR BT e
ffea g 2| (7 / 3rc)
Three tier system of adjudication consists Labour

Courts, Industrial Tribunals and National Tribunals.
(True/False)

TRe vy @ 99 WY gomel § s e,
enfire rfdever don I <raRiexT 3 |
(Fa / 3rc)
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Enterprise related, social, global etc. factor does affect
industrial relations. (True/False)

ST AR, MG, ddd o FR$ iES
el B I $Rd § | CRVEKR)

Attainment of industrial peace is the basic objective of
Industrial Relations. (True/False)

3renfe wrwl &1 qod Sewd sienfis i 2 |
GRVAKR)

To avoid violence and damage to property, lockout by
the employer is legal action. (True/False)

e q i & J9M & 99 7q FRe gR
area=l (ATH-3TSe) BT BRIdE! 8| (9 / 3)
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