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Note : This paper is of eighty (80) marks containing three 

(03) sections A, B and C. Learners are required to 

attempt the questions contained in these sections 

according to the detailed instructions given therein. 

uksV % ;g iz’u i= vLlh ¼80½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gS aA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section „A‟ contains four (04) long answer type 

questions of nineteen (19) marks each. Learners are 

required to answer two (02) questions only. 
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uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, méhl ¼19½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 

1. Define Human Resource Planning and discuss its 

significance. 

ekuo lalk/ku fu;kstu dks ifjHkkf‛kr dhft, rFkk blds 

egRo dh foospuk dhft,A 

2. Define Job analysis and explain its process. 

dk;Z fo’ys‛k.k dks ifjHkkf‛kr dhft, rFkk bldh izfØ;k dh 

O;k[;k dhft,A 

3. What is recruitment ? What are its sources ? 

HkrhZ D;k gS \ blds lzksr dkSu ls gSa \ 

4. What is meant by performance appraisal ? What are its 

objectives ? 

dk;Z fu‛iknu ewY;kadu ls D;k rkRi;Z gS \ blds mís’; 

dkSu ls gSa \ 

Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section „B‟ contains eight (08) short answer type 

questions of eight (08) marks each. Learners are 

required to answer four (04) questions only.  
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uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, vkB ¼08½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz’uksa ds mŸkj nsus 

gSaA  

1. What is Career planning ? 

thou o`fŸk fu;kstu D;k gS \ 

2. What do you understand by job description ? 

dk;Z fooj.k ls vki D;k le>rs gSa \ 

3. Explain the process of interview. 

lk{kkRdkj dh izfØ;k dks le>kb,A 

4. Distinguish between education and training. 

f’k{kk rFkk izf’k{k.k esa vUrj Li‛V dhft,A 

5. What is Job rotation ? What are its advantages ? 

dk;Z&pØkuqØe.k D;k gS \ blds ykHk dkSu ls gSa \ 

6. State the advantages of Human Resource Policies. 

ekuo lalk/ku uhfr;ksa ds ykHkksa dk o.kZu dhft,A 

7. What are the different types of Promotion ? 

inkséfr ds fofHké izdkj dkSu ls gSa \ 

8. Write a short note on emerging trends in Human 

Resource Planning. 

ekuo lalk/ku fu;kstu dh mHkjrh izo`fŸk;ksa ij ,d laf{kIr 

fVIIk.kh fyf[k,A 
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Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu‛B iz’u½ 

Note : Section „C‟ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu‛B iz’u fn;s x;s gSaA i zR;sd 

iz’u ds fy, ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Indicate whether the following are True or False : 

bafxr dhft, fd fuEufyf[kr lR; gSa ;k vlR; % 

1. The ultimate responsibility for Human Resource 

Management activities rests with each manager. 

(True/False) 

ekuo lalk/ku izcU/ku fØ;k dk vfUre mŸkjnkf;Ro izR;sd 

izcU/kd dk gksrk gSA   ¼lR;@vlR;½ 

2. The basis of human resource planning is the supply of 

employees.  (True/False) 

deZZpkfj;ksa dh vkiwfrZ ekuo lalk/ku  fu;kstu dk vk/kkj 

gksrh gSA   ¼lR;@vlR;½  

3. Recruitment is a mere vacancy filling function. 

(True/False) 

HkrhZ dsoy fjDr LFkkuksa dh iwfrZ dk dk;Z gSA ¼lR;@vlR;½ 



 [ 5 ] S–631 

 (A-29) P. T. O. 

4. A large selection ratio means that you are hiring a lot 

of people.   (True/False) 

,d mPp p;u vuqikr dk vFkZ gS fd vki cM+h la[;k eas 

yksxksa dh HkrhZ dj jgs gSaA   ¼lR;@vlR;½ 

5. All employees have similar career goals. (True/False) 

lHkh dEkZpkfj;ksa dh thou o`fŸk ds mís’; leku gksrs gSaA 

    ¼lR;@vlR;½ 

Choose the correct alternative : 

lgh fodYi pqfu, % 

6. During a recession, organisations should not : 

(a) Lay-off worker‟s immediately. 

(b) consult the Human Resource department. 

(c) consider cutting wages. 

(d) cut managerial perquisites. 

eUnh dh fLFkfr esa fdlh laxBu dks % 

¼v½ deZpkfj;kssa dh vLFkk;h N¡Vuh dj nsuh pkfg,A 

¼c½ ekuo lalk/ku foHkkx ls lykg ysuh pkfg,A 

¼l½ etnwjh esa dVkSrh djus ij fopkj djuk pkfg,A 

¼n½ izcU/kdh; ifjyfC/k;ksa esa dVkSrh djuh pkfg,A 

7. The first factor in deciding the supply of labour is : 

(a) Issuing advertisements 

(b) Preparing replacement charts 

(c) Analysing labour markets 

(d) Auditing present employees 
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Je dh vkiwfrZ dk fu.kZ; djus esa izFke ?kVd gksrk gS % 

¼v½ foKkiu&fuxZeu 

¼c½ izfrLFkkiu lkj.kh cukuk 

¼l½ Je cktkj dk fo’ys‛k.k 

¼n½ orZeku deZpkfj;ksa dk vads{k.k 

8. The most reliable type of interview is : 

(a) Behavioural 

(b) Structured  

(c) Situational 

(d) Panel 

lk{kkRdkj dk lcls fo’luh; izdkj gS % 

¼v½ O;kogkfjd 

¼c½ lajfpr 

¼l½ ifjfLFkfrtU; 

¼n½ iSuy 

9. Career Planning is the responsibility of : 

(a) Government 

(b) The Human Resource Department 

(c) The Sponsor 

(d) The Employer 

thou&o`fŸk mŸkjnkf;Ro gS % 

¼v½ ljdkj dk 
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¼c½ ekuo lalk/ku foHkkx dk 

¼l½ iz;kstd dk 

¼n½ lsok;kstd dk 

10. Which of the following is not a part of a job analysis ? 

(a) Worker attributes 

(b) Performance approach 

(c) Working conditions 

(d) Job description 

fuEufyf[kr esa ls dkSu dk;Z fo’ys‛k.k dk Hkkx ugha gS \ 

¼v½ deZpkjh ds xq.k 

¼c½ fu‛iknu ewY;kadu 

¼l½ dk;Z dh n’kk,¡ 

¼n½ dk;Z fooj.k 
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