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Note : This paper is of eighty (80) marks containing three
(03) Sections A, B and C. Learners are required to
attempt the questions contained in these Sections
according to the detailed instructions given therein.
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Section-A / Gls—d
(Long Answer Type Questions) / (€78 I<II T2

Note : Section ‘A’ contains four (04) long answer type
questions of nineteen (19) marks each. Learners are
required to answer two (02) questions only.
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1. When a manager approaches you as a researcher with a

problem of his, what do you to solve his problem ?
Give the sequence of steps followed you.

S BT USHEH U GHRAT B fo MR T
MGAl & Y H AE BT 8, A SHD I Tl
R B fo M R BRI E ? MWD g fY
RN T 3FshH ST |

2. The flow of information and instructions is complex in
an organization. Explain.
UH W6 H IMERI AR e #1 yare Sfied i
g | XHSISY |

3. What is the observation method of data collection ?
What are the different types of observation methods

available to the researcher ? Elaborate with suitable
examples.

s TUT BT 3dciip Ay w1 Bl & ? Meddt B
forw Sucter fafie yeR @1 sdclied AT T g
g ? SUYad SRl & TS IR DIy |

4. “Giving and receiving feedback is extremely crucial.”
Validate the statement with example.

“giagfic <A1 SR UTa HRAT A Hgaqul gl & |
SR & W1 BT Bl YA DI |
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Section-B / Yrs—Yg
(Short Answer Type Questions) / (75 ITRIF U%)

Note : Section ‘B’ contains eight (08) short answer type

qre

1.

questions of eight (08) marks each. Learners are
required to answer four (04) questions only.

Qe ‘@ ¥ s (08) oY ST W ¥ W F
TAG Y b faU Mo (08) ofp fwiRa
IR a1 37H ¥ dadt IR (04) YAl & IR o
g |

Explain the meaning of sample and sample design.

Briefly discuss some of the popular sample designs
used in research.

yfies Td yfaeel siffidmeyr & 31 ol TwWsmgy| oy
¥ IR 5 SF gl Ay ufiesl siffidmeyHmel
& 98y § Tt S| |

How do you design a document and what are the
essential aspects for better readability ?

3T VP U5 & U Bl Y IR BRd § AR 5!
IR Yo & forg Savad uge] @ € ?

What is the difference between a questionnaire and a
schedule ? What are the steps involved in the
questionnaire design ?

yeTaell AR S @ A @ IR BNl g ¢
JeTdel] UeT H BIF- TROT Afferd 81 8 ?
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Even with the best possible efforts, communication
might fail. Justify.

wdad gy & qre, O Ff GIR fed @
qhdl 8 | RN g BIfY |

Distinguish between focus group discussion and
personal interviews.

Bivsd g IEEl Ug fddud ekhR & #ed fvg
BT |

The grapevine communication cannot be completely
eliminated from organization. Explain.

ST FRIWOT Bl FISA | G O)E GAG A&l [T
T el & | e |

Explain the meaning of causal relationship and discuss
the conditions required for establishing it.

HRUTHAS T BT 37 THEU iR 3 Wfd a=A
& forv sawe wat @1 o=l BIfU|

How does culture affect non-verbal communication ?
e AR WER B W g Fwd @ ?
Section-C / uvs—TT
(Objective Type Questions) / (@IS T)

Note : Section ‘C’ contains ten (10) objective type

questions of one (01) mark each. All the questions
of this Section are compulsory.
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Write True or False against the following :

faforRad @AM 9 a1 3 ey forfau

1.

When communication is done at the same level across
the organization, it is horizontal communication.

(True/False)
31§ AR 6T R H U6 8 *R W {&ar o €,
I8 &fde 99R B 2| (Fa / 3rc)

Feedback in which you are trying to improve a current
situation, with the right tone and message, is
constructive. (True/False)

yfgfie o oy adae Refy @ @8 wR @ ey
& WA GIRT B W IR B &, @D Yage
Bl T | (A / )

Press releases contain important information about a
company that may be interest to its stakeholders.

(True/False)
g Ot # F & IR H AEaqy AHeR)
Bl & Ol SHo RWIERI @ foly 78 @l &1 9o 2|

(g / ererca)
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Internal communication is called formal when the
communication happens within organization in a
planned and systematic manner. (True/False)

IVIRG FIR B NTaiR® ®eT Iar 8 od Uh
ffSTd 3R JaRed Tid ¥ Ged & Gk TR
I & | (A / 31)

The causal variable is also called an independent
variable. (True/False)

BRITAD TR Bl Uh Wdd R 4 Dl Wil 2 |
(F / 3rrc)

Census data is an example of primary data source.

(True/False)
SVET S WG Sfds HT BT U6 ISR 2 |

GRVARR)
The case study method is generally focused on a single
unit of analysis. (True/False)
I I UG AT AT B T 3hE W
Bfwd BRIl & | (T / 3rac)
The research process is a precise and essentially a
sequential process. (True/False)
A UihAT Th Wld AR AR WU H e
it 2| GRVAKR)
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9. The process of questionnaire administration is known

as schedule. (True/False)
YSAel vl Bl UhAT Bl I b wY H
ST 2 | (A / 3rc)

10. Research is a tool that is specific to certain disciplines.

(True/False)

9T T AT YRV & off FMREq fawat & forg fMfde

g (A / 3rc)
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