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Note : This paper is of eighty (80) marks containing three 

(03) Sections A, B and C. Learners are required to 

attempt the questions contained in these Sections 

according to the detailed instructions given therein. 

uksV % ;g iz’u i= vLlh ¼80½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section „A‟ contains four (04) long answer type 

questions of nineteen (19) marks each. Learners are 

required to answer two (02) questions only. 
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uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, mUuhl ¼19½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 

1. Discuss the importance and various models of Human 

Resource Management. Explain the roles of human 

resource manager in an organization. 

ekuo lalk/ku izcU/ku ds egRo vkSj fofHkUu izfr:iksa dh 

ppkZ dhft,A fdlh laxBu esa ekuo lalk/ku izcU/kd dh 

Hkwfedkvksa dh O;k[;k dhft,A 

2. Define motivation. Explain Herzberg two-factor theory 

of motivation. 

izsj.kk dks ifjHkkf”kr dhft,A izsj.kk ls lEcfU/kr gtZcxZ ds 

nks&dkjd fl)kUr dks le>kb;sA 

3. How do you evaluate a training and development 

programme ? 

vki izf’k{k.k vkSj fodkl dk;ZØe dk ewY;kadu dSls djsaxs \ 

4. Explain the stages in the formal grievance redressal. 

Discuss the importance of formual procedure for 

grievance redressal. 

fof/kor ifjosnuk fuokj.k ds pj.kksa dh O;k[;k dhft,A 

ifjosnuk fuokj.k dh fof/kor izfØ;k ds egRo dh ppkZ 

dhft,A 
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Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section „B‟ contains eight (08) short answer type 

questions of eight (08) marks each. Learners are 

required to answer four (04) questions only.  

uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, vkB ¼08½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz’uksa ds mŸkj nsus 

gSaA 

Write short notes on any four of the following : 

fuEufyf[kr esa ls fdUgha Hkh pkj ij laf{kIr fVIif.k;k¡ fyf[k, % 

1. 360° performance appraisal.  

360° dk;Z fu”iknu ewY;kaduA 

2. Quality circle. 

xq.koŸkk pØA 

3. Employee down-sizing. 

deZpkjh dh la[;k&dVkSrhA 

4. Career planning. 

dSfj;j@rjDdh dk fu;kstuA 

5. Suspension and discharge. 

fuyacu vkSj c[kkZLrxhA 

6. Job evaluation methods. 

dk;Z ewY;kadu i)frA 
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7. Employee relationship management. 

deZpkjh lEcU/kh izcU/kuA 

8. Performance management. 

dk;Z&izn’kZu izcU/kuA 

Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section „C‟ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this Section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy, ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Indicate whether the following are True or False : 

bafxr dhft, fd fuEufyf[kr lR; gSa ;k vlR; % 

1. Self-actualization need is the lowest order need in the 

Maslow‟s need hierarchy theory. (True/False) 

eSLyks dh vko’;drk inkuqØe fl)kUr ds vuq:i 

vkRek&okLrfodrk vko’;drk dh fuEure Øe dh 

vko’;drk gSA   ¼lR;@vlR;½ 

2. Job enlargement is the vertical loading of duties and 

responsibilities. (True/False) 

dk;Z&foLrkj.k drZO;ksa vkSj ftEesnkfj;ksa dk yacor~ ynku gSA  

    ¼lR;@vlR;½ 
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3. 360° appraisal assess soft skills. (True/False)   

360° dk;Z&fu”kiknu ewY;kadu O;ogkfjd dkS’ky dk vkdyu 

djrh gSA   ¼lR;@vlR;½ 

4. Acquisition is the process of identifying the right 

people in rival companies offering them better terms 

and luring them away. (True/False) 

vf/kxzg.k dh izfØ;k izfr}a}h dEifu;ksa esa ls lgh yksxksa dh 

igpku dj mUgs a csgrj dk;Z ‘krks± dh is’kd’k djuk rFkk 

mUgsa yqHkkus dh izfØ;k gSA   ¼lR;@vlR;½ 

5. Employee leasing is an alternative to recruitment.  

     (True/False) 

HkrhZ ds fy, ,d fodYi deZpkjh yhftax@iêk Hkh gksrh gSA  

    ¼lR;@vlR;½ 

6. Judging an applicant entire potential on the basis of a 

single trait like dresses by an interviewer is halo effect.  

     (True/False) 

,d lk{kkRdkjdrkZ }kjk fdlh ,d xq.k ds vk/kkj ij ,d 

vkosnd dh lEiw.kZ {kerk dks vk¡dus dks gsyks izHkko dgrs gSaA 

    ¼lR;@vlR;½ 

7. Job rotation is shifting of an employee from one job to 

another on regular intervals. (True/False) 

fu;fer varjky ij deZpkjh ds ,d dk;Z ls nwljs dk;Z esa 

LFkkukarj.k djus dks dk;ZorZu dgrs gSaA ¼lR;@vlR;½ 
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8. Grievance is any form of discontent or dissatisfaction 

with any aspect of the organization. (True/False) 

laxBu ds fdlh igyw ls vlarks”k dk :i 

ifjosnuk@f’kdk;r gksrh gSA   ¼lR;@vlR;½ 

9. The productivity bargaining is the type of collective 

bargaining in which both employee and the employer 

try to maximize their respective gains. (True/False) 

mRiknu le>kSrk lkewfgd le>kSrs dk ,d izdkj gS ftlesa 

nksuksa deZpkjh vkSj fu;ksDrk vius lEcfU/kr ykHk dks 

vf/kdre djus dk iz;kl djrs gSaA  ¼lR;@vlR;½ 

10. The process of identifying, measuring and 

communicating data about human resources is called 

human resource accounting. (True/False)  

ekuo lalk/kuksa ds ckjs esa vk¡dM+ksa dks igpkuus] ekius vkSj 

laokn djus dh izfØ;k dks ekuo lalk/ku ys[kk ds :i esa 

tkuk tkrk gSA   ¼lR;@vlR;½ 
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