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Note : This paper is of eighty (80) marks containing three 

(03) Sections A, B and C. Learners are required to 

attempt the questions contained in these Sections 

according to the detailed instructions given therein. 

uksV % ;g iz’u i= vLlh ¼80½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section ‗A‘ contains four (04) long answer type 

questions of nineteen (19) marks each. Learners are 

required to answer two (02) questions only. 
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uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, mUuhl ¼19½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 

1. Kautilya in his administration has described the nature 

of state and duties of the administrator. Explain them. 

dkSfVY; us vius vFkZ’kkL= esa jkT; dh izd`fr] jkT; dk 

y{; vkSj iz’kkld ds drZO;ksa dk o.kZu fd;k gSA bUgsa Li”V 

dhft,A 

2. What is the difference between administration and 

management ? Discuss Henri Fayol‘s thoughts about 

scientific management. 

izcU/ku vkSj iz’kklu esa D;k vUrj gS \ oSKkfud izcU/ku ij 

gsujh Qs;ksy ds fopkjksa dks Li”V dhft,A 

3. Describe the norms of bureaucracy discussed by Max 

Weber. 

eSDl oscj }kjk rS;kj fd;s x;s ukSdj’kkgh ds izfreku dh 

O;k[;k dhft,A 

4. Evaluate Bernard‘s views about authority, leadership 

and decision-making. 

lŸkk] usr`Ro ,oa fu.kZ;u ds lEcU/k esa cukZMZ ds fopkjksa dk 

ewY;kadu dhft,A 
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Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section ‗B‘ contains eight (08) short answer type 

questions of eight (08) marks each. Learners are 

required to answer four (04) questions only. 

uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, vkB ¼08½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz’uksa ds mŸkj nsus 

gSaA 

1. Evaluate Woodrow Wilson‘s contribution in the field 

of Public Administration. 

oqMjks foYlu dk yksd iz’kklu ds {ks= esa ;ksxnku dk 

ewY;kadu dhft,A 

2. Henri Fayol identified five elements of Management. 

Describe them in brief.  

gsujh Qs;ksy us izcU/ku ds ik¡p rRoksa dh igpku dh la{ksi esa 

mudk o.kZu dhft,A 

3. Discuss the relationship between authority and 

legitimacy as defined by Max Weber. 

lŸkk vkSj oS/krk ds lEcU/k esa eSDl oscj ds n`f”Vdks.k dks 

le>kb,A 

4. Define the role of bureaucracy in different societies as 

discussed by Karl Marx. 

dkyZ ekDlZ dh n`f”V esa ukSdj’kkgh dh fofHkUu lektksa esa D;k 

Hkwfedk jgh gS \ 
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5. What is Maslows need hierarchy theory ? 

eSLyks dk vko’;drk lksiku fl)kUr D;k gS \ 

6. ‗Organisation is a co-operative system.‘ How Bernard 

describe it ? 

^laxBu ,d lgdkjh O;oLFkk gSA* cukZMZ bls fdl izdkj 

ifjHkkf”kr djrs gSa \ 

7. Discuss Follet‘s concept of constructive struggle. 

QksysV ds jpukRed la?k”kZ dh vo/kkj.kk dks le>kb,A 

8. Basically Herzberg is a behaviourist. Explain in brief.  

ewy :i ls gtZcxZ ,d O;ogkjoknh gSA la{ksi esa Li”V 

dhft,A 

Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section ‗C‘ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this Section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy, ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Indicate whether the following statements are True or False : 

bafxr dhft, fd fuEufyf[kr dFku lR; gSa ;k vlR; % 

1. Confucius was a philosopher of France. (True/False) 

dU¶;wf’k;l Ýkal dk ,d nk’kZfud FkkA ¼lR;@vlR;½ 

2. Frederick Taylor name is associated with Human-

relation theory. (True/False)  

ÝsMfjd Vsyj dk uke ekuo lEcU/k fopkj/kkjk ls lEcfU/kr 

gSA    ¼lR;@vlR;½ 
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3. Kautilya‘s Arthashastra is related with economy.  

     (True/False) 

dkSfVY; ds vFkZ’kkL= dk lEcU/k vkfFkZdh ls gSA  

    ¼lR;@vlR;½ 

4. Management is associated with functions. (True/False) 

izcU/ku dk lEcU/k fØ;kvksa ls gSA  ¼lR;@vlR;½ 

5. Herzberg realised the importance of health science in 

the environment of organization. (True/False)  

gtZcxZ us laxBu ds i;kZoj.k esa LokLF; foKku dh egŸkk 

Lohdkj dhA   ¼lR;@vlR;½ 

Give answer in one word : 

,d ‘kCn esa mŸkj fyf[k, % 

6. Whose name is associated with the word 

‗Bureaucracy‘. 

^ukSdj’kkgh* ‘kCn ls fdl fopkjd dk uke lEc) gS \ 

7. Who is the father of Scientific Management ? 

oSKkfud izcU/ku dk tud dkSu gS \ 

8. Who is the author of ‗General and Industrial 

Management ? 

^tujy ,.M b.MfLVªf;y eSustesUV* ds ys[kd dkSu gSa \ 

9. Who propounded ‗Zone of Indifference‘ in the concept 

of authority ? 

lŸkk ds fy, ^mnklhurk ds {ks=* dk fopkj fdlus fn;k \ 

10. Whose statement is ‗State will wither away‘ ? 

^jkT; foyqIr gks tk;sxk* ;g fdldk dFku gS \ 
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