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Note : This paper is of eighty (80) marks containing three
(03) Sections A, B and C. Learners are required to
attempt the questions contained in these Sections
according to the detailed instructions given therein.
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Section-A / GUls—d

(Long Answer Type Questions) / (€78 IT<1I T2

Note : Section ‘A’ contains four (04) long answer type
questions of nineteen (19) marks each. Learners are
required to answer two (02) questions only.
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1. Kautilya in his administration has described the nature
of state and duties of the administrator. Explain them.

PIfc 7 AT FJARF H AT BT UGN, I BT
&g 3R YANES B badl dT quie fhar | g W
BT |

2. What is the difference between administration and
management ? Discuss Henri Fayol’s thoughts about
scientific management.

Tewe 3R T § T IR & ? N U W
TR BT & IRt B W B |

3. Describe the norms of bureaucracy discussed by Max
Weber.

¥R JR gRT IR fhd T Arexmel & ufade &
RAT BIFTT |

4. Evaluate Bernard’s views about authority, leadership
and decision-making.

T, gd U4 MURE @ R A Sl @ AR @
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Section-B / Yrs—Yg
(Short Answer Type Questions) / (75 ITRIT U%)

Note : Section ‘B’ contains eight (08) short answer type

qre

questions of eight (08) marks each. Learners are
required to answer four (04) questions only.
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Evaluate Woodrow Wilson’s contribution in the field
of Public Administration.

I fded & dld YR & &F H AREH @
A ib DI |

Henri Fayol identified five elements of Management.
Describe them in brief.

TN BT F Y & Urg dedl Bl Tga @) 9eg A
ST U BT |

Discuss the relationship between authority and
legitimacy as defined by Max Weber.

el SR 9T & W A dER B gRedlol Bl
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Define the role of bureaucracy in different societies as
discussed by Karl Marx.
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What is Maslows need hierarchy theory ?
Al BT JMMaIHaT AT Rﬁglﬂ‘l RN % ?

‘Organisation is a co-operative system.” How Bernard
describe it ?

ST Uh WEHN Favl & ' dis 39 b YR
IR &vd § °
Discuss Follet’s concept of constructive struggle.

Hlelc & VacAS GOy BT LR Bl THV |

Basically Herzberg is a behaviourist. Explain in brief.
Td WU W T TS gaeRdel g Wey H W

I |

Section—C / gUe—TT
(Objective Type Questions) / (A& )

Note : Section ‘C’ contains ten (10) objective type

qre :

questions of one (01) mark each. All the questions
of this Section are compulsory.

gus T H g9 (10) TS WA [ W 2| TS
g B forg e (01) 3 iR 21 3 wve @
T oo arfear € |

Indicate whether the following statements are True or False :

3 ifsre o fferRad deM v & a1 oy

1.

Confucius was a philosopher of France.  (True/False)
DR BI¥ BT U E-p A1 (A / 3)

Frederick Taylor name is associated with Human-

relation theory. (True/False)
TheR® ToR BT A1 HMg T fdaRgRT & Fefid
2 (g / )
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3. Kautilya’s Arthashastra is related with economy.

(True/False)
PIfced & 1feme a1 TR e o 2 |
GRVASRY)
4. Management is associated with functions. (True/False)
e BT TR fharel 3 R | (T / 3rc)
5. Herzberg realised the importance of health science in
the environment of organization. (True/False)
gt | WMed & TRV H R IS @ HEw
WIHR B | GRVER))
Give answer in one word :
U% I H SR fofl¥eu
6. Whose name is associated with the word
‘Bureaucracy’.

P v o fbd foaRe @1 9 9=g § ?

7.  Who is the father of Scientific Management ?
TSNS YeeH & 1S HIF ¢ 7

8. Who 1is the author of ‘General and Industrial
Management ?

TR TS 3UsRefct Ao’ & oidd $iF & ?

9.  Who propounded ‘Zone of Indifference’ in the concept
of authority ?

/Al & oIy IR & &’ T faR fa faam ?
10. Whose statement is ‘State will wither away’ ?

R @ & SR I8 fhad! $Ud © ?
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