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Note : This paper is of eighty (80) marks containing three
(03) Sections A, B and C. Learners are required to
attempt the questions contained in these Sections
according to the detailed instructions given therein.

AlC 0 UE U UF T (80) 3l T I fiF (03) WU
‘@, @ T H fomfoa g1 Rl @ g
guel ¥ fay MU R Feel & o aR & WAl @
ST o B

Section—-A / GUs—d

(Long Answer Type Questions) / (€78 IR T2

Note : Section ‘A’ contains four (04) long answer type
questions of nineteen (19) marks each. Learners are
required to answer two (02) questions only.
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e @ ‘P W AR (04) <Y S WA il T
TAG Y b oy SN (19) e fwiRa B
el d 37H | ®adt I (02) YAl & SR o
gl

1. Examine the problem of decline of values and morality

in civil services.

Al ARl H el Td Afddar & Udd B AR 6
TRIETTT BT |

2. Explain the importance of value-based administration
to provide good governance.
A & o ed-omeRd W & He @l quid
DI |

3. What is the importance of training in administration ?
Explain the training of civil services in India.

TR ¥ U377 &7 I H8<d 8 7 URd H oAb Admd
& TR BT GESISY |

4. What do you mean by personnel administration ?
Examine the function of personnel administration.

FIHG YT T 3 T JIST & 7 IS YA &
ST BT T BT |
Section-B / Yls—Y

(Short Answer Type Questions) / (g STRIF U%H)

Note : Section ‘B’ contains eight (08) short answer type
questions of eight (08) marks each. Learners are
required to answer four (04) questions only.
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dlc . @ue @ H IS (08) @Y SR W fd W 2
TRAG Y b faU e (08) ofp fwiRd
IRl a1 379 ¥ dadt 9R (04) WAl & IR o
gl

1. What is the importance of morale ?

TG $T R Fed © 2

2. Discuss the structure of State Public Service
Commission.

S ol WaT 3ANT & TS B 9 P |

3. Mention some main causes of corruption in Civil
Services.

AP AR H IRER & $8 YT BRUI & Seoid
BT |

4.  What is the importance of ‘Position Classification’ ?

‘Ue THROT BT T Hgd © ?

5. Define delegated legislation. Point out the advantages
of delegated legislation.

ye O &7 aRYING $IIY | Ue faem & ol &l
SRIT DINTY |
6. Differentiate the internal and external recruitment.

IMIR& 9l TG 9TeT 9l H 3R ¥ DI |

7. Explain the ‘Two-Factor Theory’ of Herzberg.
¢ ¢ o o ,
goidgl & ‘fgted Nigra’ o J93msy |
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8. Write a short essay about Whitleyism in India.

WRG ¥ fegeetdae W Ue oy Maw ol |

Section—-C / Gue—T[
(Objective Type Questions) / (A& T)

Note : Section ‘C’ contains ten (10) objective type

questions of one (01) mark each. All the questions
of this Section are compulsory.

gus T ¥ g9 (10) TRS WA [ W 2| IS
g @ forv e (01) oiF FEiRa 2 3@ wve &
T oo arfeare € |

Indicate whether the following statements are True or False :

3 BT {6 MFfaRed du 9 € a7 3Ty
1. Act of 1946 established ‘National School of
Administration’ in France. (True/False)
1946 & SR < B H ‘YA B AL Tl
e fohar | (acg / 3 4c)
2. In Indian Lokayukta model is working in Central
Government. (True/False)
RT # AGRT T B WER S fol & |
GRVELR)
3. Patronage bureaucracy is also called spoil system.
(True/False)
WRETOT AIBRITE! Pl B GG JREPR Hgl Sl & |
(T / 39)
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4. Out of the four factors of production—-men, materials,

machines and money—men are the only dynamic.

(True/False)
ST & IR HRHG—ATS, A, FAH 3R o7 9
Faet Ag B A B GRVACER)
5. McGregor’s ‘X’-“Y’ theory deals with motivation.
(True/False)
HER 1 Ua-a18’ R SATIROT & FfRid 2 |
GRVAHR)
6. Woodrow Wilson supports neutrality in civil services.
(True/False)
) I Al Jarell # deverdl & Jwefs v 2 |
(W / 31c)
Choose the correct alternative :
wel fape gy
7. What is defined by the Article 312 in Indian

Constitution ?

(@ All Indian Services

(b) State Public Services Commission

(c) Indian Forest Service

(d) Budget

WRA WA @) grT 312 fhde! aRHIfid axdl § 2
(@) gt IR Hay

(@ <= Al |aT MRT

(@) 9RAM™ a9 |ar

(]) duic
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8. What is the title of McGregor’s book ?
(@ Work and Motivation
(b) The Human Side of Enterprise
(c) The Theory of Human Motivation
(d) None of the above
u*N?ﬁgmdnfﬂ?ﬁHW%\'?

9.  Which of the following has right to establish new All
India Services in India ?

(@ Lok Sabha

(b) Rajya Sabha

(c) President of India

(d) U.P.S.C.

RT ¥ T3 ARgel HRATY Ha13l &I AT B AEHR
foree oT © 7
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10. Who has given the concept of POSDCORB ?
(@ L.D.White
(b) Nigro
(c) Marshall E. Dimock
(d) Luther Gullick
JRSHE B TR ot <1 8 2

(@) w@w#
@ fm
(@) Ws‘%m‘cﬁ#
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