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Note : This paper is of eighty (80) marks containing three 

(03) Sections A, B and C. Learners are required to 

attempt the questions contained in these Sections 

according to the detailed instructions given therein. 

uksV % ;g iz’u i= vLlh ¼80½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section „A‟ contains four (04) long answer type 

questions of nineteen (19) marks each. Learners are 

required to answer two (02) questions only. 
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uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, mUuhl ¼19½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 

1. Examine the problem of decline of values and morality 

in civil services. 

yksd lsokvksa esa ewY;ksa ,oa uSfrdrk ds iru dh leL;k dk 

ijh{k.k dhft,A 

2. Explain the importance of value-based administration 

to provide good governance. 

lq’kklu ds fy, ewY;&vk/kkfjr iz’kklu ds egRo dk o.kZu 

dhft,A 

3. What is the importance of training in administration ? 

Explain the training of civil services in India. 

iz’kklu esa izf’k{k.k dk D;k egRo gS \ Hkkjr esa yksd lsokvksa 

ds izf’k{k.k dks le>kb;sA 

4. What do you mean by personnel administration ? 

Examine the function of personnel administration. 

dkfeZd iz’kklu ls vki D;k le>rs gSa \ dkfeZd iz’kklu ds 

dk;ks± dk ijh{k.k dhft,A 

Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section „B‟ contains eight (08) short answer type 

questions of eight (08) marks each. Learners are 

required to answer four (04) questions only.  
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uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, vkB ¼08½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz’uksa ds mŸkj nsus 

gSaA 

1. What is the importance of morale ? 

eukscy dk D;k egRo gS \ 

2. Discuss the structure of State Public Service 

Commission. 

jkT; yksd lsok vk;ksx ds xBu dk o.kZu dhft,A 

3. Mention some main causes of corruption in Civil 

Services. 

yksd lsokvksa esa Hkz”Vkpkj ds dqN izeq[k dkj.kksa dk mYys[k 

dhft,A 

4. What is the importance of „Position Classification‟ ? 

^in oxhZdj.k* dk D;k egRo gS \ 

5. Define delegated legislation. Point out the advantages 

of delegated legislation. 

iznŸk fo/kku dks ifjHkkf”kr dhft,A iznŸk fo/kku ds ykHkksa dks 

bafxr dhft,A 

6. Differentiate the internal and external recruitment. 

vkUrfjd HkrhZ ,oa cká HkrhZ esa vUrj Li”V dhft,A 

7. Explain the „Two-Factor Theory‟ of Herzberg. 

gtZcxZ ds ^f}?kVd fl)kUr* dks le>kb;sA 
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8. Write a short essay about Whitleyism in India. 

Hkkjr esa fOgVysokn ij ,d y?kq fucU/k fyf[k;sA 

Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section „C‟ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this Section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy, ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Indicate whether the following statements are True or False : 

bafxr dhft, fd fuEufyf[kr dFku lR; gSa ;k vlR; % 

1. Act of 1946 established „National School of 

Administration‟ in France. (True/False) 

1946 ds vf/kfu;e us Ýkal esa ^iz’kklu dk jk”Vªh; Ldwy* 

LFkkfir fd;kA   ¼lR;@vlR;½ 

2. In Indian Lokayukta model is working in Central 

Government.  (True/False) 

Hkkjr esa yksdk;qDr izfreku dsUnzh; ljdkj ds fy, gSA  

    ¼lR;@vlR;½ 

3. Patronage bureaucracy is also called spoil system.  

     (True/False) 

laj{k.k ukSdj’kkgh dks gh in iqjLdkj dgk tkrk gSA  

    ¼lR;@vlR;½ 
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4. Out of the four factors of production–men, materials, 

machines and money–men are the only dynamic.  

     (True/False) 

mRiknu ds pkj dkjd&euq”;] eky] e’khu vkSj /ku&esa ls 

dsoy euq”; gh xfr’khy gSA   ¼lR;@vlR;½ 

5. McGregor‟s „X‟-„Y‟ theory deals with motivation.  

     (True/False) 

eSDxzsxj dk ^,Dl*&^okbZ* fl)kUr vfHkizsj.kk ls lEcfU/kr gSA  

    ¼lR;@vlR;½ 

6. Woodrow Wilson supports neutrality in civil services.  

     (True/False) 

oqMjks foYlu yksd lsokvksa esa rVLFkrk dk leFkZu djrk gSA  

    ¼lR;@vlR;½ 

Choose the correct alternative : 

lgh fodYi pqfu, % 

7. What is defined by the Article 312 in Indian 

Constitution ? 

(a) All Indian Services 

(b) State Public Services Commission 

(c) Indian Forest Service 

(d) Budget 

Hkkjrh; lafo/kku dh /kkjk 312 fdldks ifjHkkf”kr djrh gS \ 

¼v½ vf[ky Hkkjrh; lsok,¡ 

¼c½ jkT; yksd lsok vk;ksx 

¼l½ Hkkjrh; ou lsok 

¼n½ ctV 
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8. What is the title of McGregor‟s book ? 

(a) Work and Motivation 

(b) The Human Side of Enterprise 

(c) The Theory of Human Motivation 

(d) None of the above 

eSdxzsxj dh iqLrd dk uke D;k gS \ 

¼v½ odZ ,.M eksfVos’ku 

¼c½ n áweu lkbZM vkWQ nh bUVjizkbt  

¼l½ n fFk;kSjh vkWQ eksfVos’ku 

¼n½ mi;qZDr esa ls dksbZ ugha 

9. Which of the following has right to establish new All 

India Services in India ? 

(a) Lok Sabha 

(b) Rajya Sabha 

(c) President of India  

(d) U. P. S. C. 

Hkkjr esa ubZ vf[ky Hkkjrh; lsokvksa dh LFkkiuk dk vf/kdkj 

fdlds ikl gS \ 

¼v½ yksdlHkk 

¼c½ jkT;lHkk 

¼l½ jk”Vªifr 

¼n½ ;w- ih- ,l- lh- 
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10. Who has given the concept of POSDCORB ? 

(a) L. D. White 

(b) Nigro 

(c) Marshall E. Dimock 

(d) Luther Gullick 

iksLMdkcZ dh vo/kkj.kk fdlus nh gS \ 

¼v½ ,y- Mh- OgkbV us 

¼c½ fuxjks us 

¼l½ ek’kZy bZ- fMekWd us 

¼n½ ywFkj xqfyd us 
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