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This paper is of eighty (80) marks containing three
(03) sections A, B and C. Learners are required to
attempt the questions contained in these sections
according to the detailed instructions given therein.
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Note :

e

Section ‘A’ contains four (04) long answer type
questions of nineteen (19) marks each. Learners are
required to answer two (02) questions only.
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‘Group plays an important role in personality
development.’ Critically analyse this statement.
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What do you mean by Change Management ? Discuss
different steps of change management process.
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What are major purposes and methods of interactive
communication ?
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Discuss the importance of informal group in an
organisation.
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Note : Section ‘B’ contains eight (08) short answer type

e

1.

questions of eight (08) marks each. Learners are
required to answer four (04) questions only.
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Write short notes on any four of the following :
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Role of Job design in managing performance
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Stages of Socialization process
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Stages of Group development
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Difference between Transaction and Transformational
leaders.
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Relevance of Group Dynamics
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Factors affecting group cohesiveness
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Social loafing and group performance
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(Objective Type Questions) / (A&ITS )

Note : Section ‘C’ contains ten (10) objective type

e

questions of one (01) mark each. All the questions
of this section are compulsory.
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Indicate whether the following are True or False :
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1.

Reward power is based on person’s ability to control
resources.
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Grapevine is an informal form of communication.
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Work group have qualities of primary group.
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Contributor pushes teams to set higher performance
goals.
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Extraversion is a part of Big Five personality traits.
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Psyschodynamic theory states that group becomes
enactment of the family situation.
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Showing empathy facilitates in active listening.
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Lack of group cohesiveness acts as group stressor.
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In norming stage feeling of group identity is high.
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Vroom’s expectancy theory is process theory of
motivation.
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