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Note : This paper is of eighty (80) marks containing three
(03) Sections A, B and C. Learners are required to
attempt the questions contained in these Sections
according to the detailed instructions given therein.

A 0 I8 U U9 T (80) 3l @1 ® W I (03) Wl
‘@, @ T W H fowia 1 R @ g4
guel # QU 7Y fawgd Ml & oFfaR & el @
ST < 2

Section—-A / GUls—d
(Long Answer Type Questions) / (€78 I<II T%)

Note : Section ‘A’ contains four (04) long answer type
questions of nineteen (19) marks each. Learners are
required to answer two (02) questions only.
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A @rs P H AR (04) < I wE 7

1.

TAd WH @ foly S (19) 3@ fHiRd 2
el &1 37H | dad I (02) WAl & SR o
gl

Describe the need for HRD. How does HRD differ

from traditional personnel management ?

Td. R I B AEIIRAR Bl qUH DI |

Td. IR S URARG F1ffdl & Yeed 9 od -
BT g ?

What are the ills of service sector in India ? Give
example and show how HRD can mitigate these ills ?

RGO H ¥ &F & QY T § ? IS od Y
T BT o T, AR, 1. 31 QW & b B B
qHAT § ?

Explain the concept of organizational change and state
the forces that influence the same. When do you
identify a change as successful change ?

WG URATT @I AURIT B TSRy 3R
HISATHG IRATT BT JIfdd dx dlell Afdd Ifdaal
P G DI | MY TH IRTTT HI Thel URTTH @
U H UZAH B9 IR & ?

“Career Planning and Management is essential for
long-run survival of the organisation and continuous

development of human resources.” Explain.
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“FTed @ <afafey Afcrotiad @ fory dem AMa Al
& fRR o & oy Wi /dR&W R 3R
yde HEyUl BT & |7 ST B |

Section-B / YVs—g
(Short Answer Type Questions) / (e ITRII Je)

Note : Section ‘B’ contains eight (08) short answer type

qre

questions of eight (08) marks each. Learners are
required to answer four (04) questions only.

Qe ‘@ # 36 (08) g I T A M E
UAG Y @ forv e (08) dfw fwiRa F|
el a1 g8 ¥ dadt R (04) U B IR <A
gl

Explain the objectives and assumptions of HRD.

U9 AR I B SgeWl IR AR B R
BT |

Explain the recent trends in HRD.

Td. JR. 1. H TdTH fIaRERIAT B TH3V |

Explain the linkages between HRD and OD.
U9, 3R, S TG 3. . & I TR Bl WL B |

Distinguish between HRD and HRM.
U9, 3R, €. U4 T4, 3R, TH. & 7 i SIforg |

Explain the qualities of an HRD manager.
U9, 3R. Sl YawIdh & UI Pl FHISY |
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What is the significance of training needs assessment
for planned HRD ?
FRINT @ aR. L & fog ulemr & Sekdl &
YATb F1 T Heed el & ?

Discuss the challenges in creating a sound HRD
climate in Indian organisations.

WK HeAl H U IR TE. AR Sl da]yl
o ¥ AT W =@l $IfT |

What does role ‘Force Field Analysis’ play in coping
with employee resistance to change ?

G TR @1 gRafid sxa § Afde afdd eried
faweryor g fier frar § ?
Section—-C / GUs—T[

(Objective Type Questions) / (@S T)

Note : Section ‘C’ contains ten (10) objective type

qre :

questions of one (01) mark each. All the questions
of this Section are compulsory.

gus T H g9 (10) TS WA [ W 2| IS
T @ forv e (01) o FeiRd B 39 @ @
o g e €|

Indicate whether the following statements are True or False :

3 ifsre fov f=feiRad @M 9 § a1 o

1.

Management support is not essential in designing HRD

systems. (True/False)
T, 3R, S YUTTell &l RN g9 § Jaed & qa+
LIS el Bl ¢ | (T / 3rc)
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Human resource departments are service departments.
(True/False)

A G T AT T B § 1 (W /ei)

Job design is not a principle of learning.  (True/False)

BRI WG T BT Rgrd T2l 2 2|

GRVAKR)
Training and development does not have an influence
on the retention of skilled workers. (True/False)
B BIHD] D TR W RIS TAT fdbTE &7 Blg
T e T & | (1 / 37)
Development aims at improving the total personality of
a manager. (True/False)
fqBr &1 Uh Jegd & qol Alddd H IR A Bl
e B (1 / 37%c)

HRD is a process of adding value to individuals, teams
and organization as human resource system.

(True/False)
TF. 3R, I AN AR Yolell & w0 § fdadl, gl
Td ST @ O BT e @Y wfbar Al B

(wa / 1)
Stagnation does not contribute to growth of HRD in
organization. (True/False)
TR $T W6 & T4, 3R, €. & fda™ H IrTem
T B R | (5 / 3rc)
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8. Sensitivity training is also known as T-group training.

(True/False)
SqTefTerar UfderT &l T-Tg TR 4 der S 2 |
(Fg / 31c)

9. HR Strategies do not form a part of HRD matrix.
(True/False)
U9, AR, WFEITAT 9. AR, SN Higad (3Megg) H 91T
T el 2 (W / 37c)

10. Bargaining process is not a HRD process. (True/False)

et Ufhdr wa, 3R, 1. ufhar el B 2
(1 / 3re1cY)
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