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Note : This paper is of eighty (80) marks containing three 

(03) Sections A, B and C. Learners are required to 

attempt the questions contained in these Sections 

according to the detailed instructions given therein. 

uksV % ;g iz’u i= vLlh ¼80½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section „A‟ contains four (04) long answer type 

questions of nineteen (19) marks each. Learners are 

required to answer two (02) questions only. 
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uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, mUuhl ¼19½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 

1. Describe the need for HRD. How does HRD differ 

from traditional personnel management ? 

,p- vkj- Mh- dh vko’;drkvksa dk o.kZu dhft,A 

,p- vkj- Mh- ikjEifjd dkfeZdksa ds izca/ku ls dSls fHkUu 

gksrk gS \ 

2. What are the ills of service sector in India ? Give 

example and show how HRD can mitigate these ills ? 

Hkkjr esa lsok {ks= ds nks”k D;k gSa \ mnkgj.k nsrs gq, 

izekf.kr dhft, fd ,p- vkj- Mh- bu nks”kksa dks dSls de dj 

ldrk gS \ 

3. Explain the concept of organizational change and state 

the forces that influence the same. When do you 

identify a change as successful change ? 

laxBukRed ifjorZu dh vo/kkj.kk dks le>kb, vkSj 

laxBukRed ifjorZu dks izHkkfor djus okyh uSfrd ’kfDr;ksa 

dks O;Dr dhft,A vki ,d ifjorZu dks lQy ifjorZu ds 

:i esa igpku dc djrs gSa \ 

4. “Career Planning and Management is essential for 

long-run survival of the organisation and continuous 

development of human resources.” Explain. 
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ßlaxBu ds nh?kkZof/k vfrthou ds fy, rFkk ekuo lalk/kuksa 

ds fujUrj fodkl ds fy, is’ksoj@dSfj;j fu;kstu vkSj 

izca/ku egRoiw.kZ gskrs gSaAÞ O;k[;k dhft,A 

Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section „B‟ contains eight (08) short answer type 

questions of eight (08) marks each. Learners are 

required to answer four (04) questions only.  

uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, vkB ¼08½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz’uksa ds mŸkj nsus 

gSaA 

1. Explain the objectives and assumptions of HRD. 

,p- vkj- Mh- ds mn~ns’;ksa vkSj ekU;rkvksa dh O;k[;k 

dhft,A 

2. Explain the recent trends in HRD. 

,p- vkj- Mh- esa uohure fopkj/kkjkvksa dks le>kb,A 

3. Explain the linkages between HRD and OD. 

,p- vkj- Mh- ,oa vks- Mh- ds e/; lEcU/k dks Li”V dhft,A 

4. Distinguish between HRD and HRM. 

,p- vkj- Mh- ,oa ,p- vkj- ,e- ds e/; foHksn dhft,A 

5. Explain the  qualities of an HRD manager. 

,p- vkj- Mh- izcU/kd ds xq.kksa dks le>kb,A 
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6. What is the significance of training needs assessment 

for planned HRD ? 

fu;ksftr ,p- vkj- Mh- ds fy, izf’k{k.k dh t:jrksa ds 

ewY;kadu dk D;k egRo gksrk gS \ 

7. Discuss the challenges in creating a sound HRD 

climate in Indian organisations. 

Hkkjrh; laxBuksa esa ,d ;qfDr;qDr ,p- vkj- Mh- okrkoj.k 

l`tu esa pqukSfr;ksa ij ppkZ dhft,A 

8. What does role „Force Field Analysis‟ play in coping 

with employee resistance to change ? 

deZpkjh izfrjks/k dks ifjofrZr djus esa ^uSfrd ‘kfDr dk;Z{ks= 

fo’ys”k.k* D;k Hkwfedk fuHkkrk gS \ 

Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section „C‟ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this Section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy, ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Indicate whether the following statements are True or False : 

bafxr dhft, fd fuEufyf[kr dFku lR; gSa ;k vlR; % 

1. Management support is not essential in designing HRD 

systems.   (True/False) 

,p- vkj- Mh- iz.kkyh dh :ijs[kk cukus esa izca/ku dk leFkZu 

vko’;d ugha gksrk gSA   ¼lR;@vlR;½ 
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2. Human resource departments are service departments.  

     (True/False) 

ekuo lalk/ku foHkkx lsok foHkkx gksrs gSaA ¼lR;@vlR;½ 

3. Job design is not a principle of learning. (True/False) 

dk;Z :ijs[kk vf/kxe dk fl)kUr ugha gksrk gSA  

    ¼lR;@vlR;½ 

4. Training and development does not have an influence 

on the retention of skilled workers. (True/False) 

dq’ky dkfeZdksa ds vojks/ku ij izf’k{k.k rFkk fodkl dk dksbZ 

izHkko ugha iM+rk gSA   ¼lR;@vlR;½ 

5. Development aims at improving the total personality of 

a manager.  (True/False) 

fodkl dk ,d izca/kd ds dqy O;fDrRo esa lq/kkj ykus dk 

y{; gksrk gSA   ¼lR;@vlR;½ 

6. HRD is a process of adding value to individuals, teams 

and organization as human resource system.  

     (True/False) 

,p- vkj- Mh- ekuo lalk/ku iz.kkyh ds :i esa O;fDr;ksa] nyksa 

,oa laxBu ds xq.kksa dks tksM+us dh izfØ;k gksrh gSA  

    ¼lR;@vlR;½ 

7. Stagnation does not contribute to growth of HRD in 

organization.  (True/False) 

xfrghurk dk laxBu ds ,p- vkj- Mh- ds fodkl esa ;ksxnku 

ugha gksrk gSA   ¼lR;@vlR;½ 
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8. Sensitivity training is also known as T-group training.  

     (True/False) 

laosnu’khyrk izf’k{k.k dks T&lewg izf’k{k.k Hkh dgk tkrk gSA 

    ¼lR;@vlR;½ 

9. HR Strategies do not form a part of HRD matrix.  

     (True/False) 

,p- vkj- j.kuhfr;k¡ ,p- vkj- Mh- eSfVªDl ¼vkO;wg½ dk Hkkx 

ugha gksrh gSA   ¼lR;@vlR;½ 

10. Bargaining process is not a HRD process. (True/False) 

lkSnsckth izfØ;k ,p- vkj- Mh- izfØ;k ugha gksrh gSA  

    ¼lR;@vlR;½ 
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