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Note : This paper is of eighty (80) marks containing three

(03) Sections A, B and C. Learners are required to
attempt the questions contained in these Sections
according to the detailed instructions given therein.
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Section-A / GVs—d

(Long Answer Type Questions) / (€T IR T%)

Note : Section ‘A’ contains four (04) long answer type

e

questions of nineteen (19) marks each. Learners are
required to answer two (02) questions only.
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What are the limitations of traditional payment
instruments ? How are these limitations overcome by
electronic payment system ?
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Explain the following in detail :

(1) Smart card

(ii) Digital or Electronic cash

(iii) Features of an e-Payment system
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What is e-Payment ? Why is orientation and
standardization requires from e-Payment business ?
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What are the main components of e-Commerce
infrastructure ? Explain.
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Section-B / Yrs—Yg
(Short Answer Type Questions) / (g STRIF U%H)

Note : Section ‘B’ contains eight (08) short answer type

questions of eight (08) marks each. Learners are
required to answer four (04) questions only.
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1. Describe the advances in technology which has

facilitated e-Commerce.
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2. Explain the role of e-Commerce for the following :
(i) Supply Chain Management
(if) Retailing
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3. What is the main difference between Traditional
Commerce and e-Commerce ?
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4. List the advantages and disadvantages of e-Commerce.
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5. Discuss e-Governance. Explain the business to
administration model.
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Explain the process of working with digital signature.
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What do you mean by Trade Cycle ? Describe the
different stages of trade cycle.
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Write short notes on the following :
(i) Digital Currency
(if) Barcode System
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Section—-C / ues—T[
(Objective Type Questions) / (A&ITS Te)

Note : Section ‘C’ contains ten (10) objective type

questions of one (01) mark each. All the questions
of this Section are compulsory.
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Choose the correct alternatives :
el fabed g
1.

Compared to B2C e-Commerce, B2B e-Commerce is

(@) of equal size

(A-25)



[5] S-36
(b) slightly smaller
(c) slightly larger
(d) much larger
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Which of the following is not related to security
mechanism ?

(@ Encryption

(b) Decryption

(c) e-Cash

(d) All of the above

frfoRad o & SN |Remm dF 9§ FHd © 2
@) R

(@) fSfoprmm

(|) o

() wwda i

All of the following are considered biometrics
excepts :

(a) Fingerprint

(b) Retina

(c) Passwords

(d) Voice
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. Which one is an offline payment mode ?

(@) Cash on delivery

(b) Cash before delivery

(c) Credit card

(d) Both (a) and (b)
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During e-Commerce transaction we should ensure .......

(@) Integrity

(b) Security

(c) Confidentiality

(d) All of the above
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Write True or False against the following :
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6.

e-Commerce permits customers, consumers and
companies to form relationship that would not be
possible without technology. (True/False)
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Buyer power is high, when buyer have few choices.
(True/False)
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Digital products are expensive to deliver.
(True/False)
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Electronic cheques are simply faxed copies of normal
cheques. (True/False)
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10. Virtual marketing encourages users of a product or
service supplies by a B2C company to ask friends to
join in as well. (True/False)
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