
 

 A-109 P. T. O. 

S–872    Roll No. ………………….. 

BBA–604 

Introduction to Information Technology 

¼lwpuk izkS|ksfxdh % ,d ifjp;½ 

Bachelor of Business Administration 

(BBA–10/12/16/BBAH–11) 

Sixth Semester, Examination, 2018 

Time : 3 Hours   Max. Marks : 80 

Note : This paper is of eighty (80) marks containing three 

(03) Sections A, B and C. Learners are required to 

attempt the questions contained in these Sections 

according to the detailed instructions given therein. 

uksV % ;g iz’u i= vLlh ¼80½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gS aA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section „A‟ contains four (04) long answer type 

questions of nineteen (19) marks each. Learners are 

required to answer two (02) questions only. 
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uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, méhl ¼19½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 

1. Explain about the following : 

(i) Gopher 

(ii) Bridge 

(iii) Gateway 

(iv) Switch 

(v) TCP/IP 

fuEufyf[kr ds ckjs esa crkb, % 

(i) xksQj 

(ii) fczt 

(iii) xsVos 

(iv) fLop 

(v) Vh- lh- ih-@vkbZ- ih- 

2. Explain, how the Internet is changing our personal and 

professional life style. 

bUVjusV fdl izdkj gekjh futh ,oa o `fŸkd thou ‘kSyh dks 

cny jgk gS, bl ij foLrkj ls ppkZ dhft,A 
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3. Define Computer Network. Discuss its various types of 

network topologies. Also discuss the advantages and 

disadvantages of each topology. 

dEI;wVj usVodZ dks le>kb,A dEI;wVj usVodZ esa fofHkUu 

izdkj dh usVodZ lkafLFkfrdh ij ppkZ dhft,A izR;sd 

lkafLFkfrdh ds ykHk ,oa gkfu Hkh crkb,A  

4. Discuss the role of multimedia in Business.  

O;kikj esa eYVhehfM;k dh Hkwfedk ij ppkZ dhft,A 

Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section „B‟ contains eight (08) short answer type 

questions of eight (08) marks each. Learners are 

required to answer four (04) questions only.  

uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, vkB ¼08½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz’uksa ds mŸkj nsus 

gSaA  

1. What do you mean by Word Processor ? What are the 

advantages of word processor ? 

‘kCn lalk/kd ¼oMZ izkslslj½ ls vki D;k le>rs gSa \ ‘kCn 

lalk/kd ¼oMZ izkslslj½ ds D;k ykHk gksrs gSa \ 

2. Explain spreadsheet and its Basics. 

LizsM’khV ,oa blds ckjs esa ewy ckrksa ij ppkZ dhft,A 
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3. Explain at least five Mathematical useful function of 

Excel with example. 

,Dlsy ds de ls de ik¡p xf.krh; Qyu dks mnkgj.k 

lfgr le>kb,A 

4. Explain pivot table and its use. 

ikboksV Vscy ,oa blds mi;ksx crkb,A 

5. Write the procedure for the following : 

(i) Inserting symbols in MS-Word document 

(ii) Inserting automatic numbering in MS-Word 

document 

fuEufyf[kr ds fy, izfØ;k fyf[k, % 

(i)  ,e- ,l-&oMZ nLrkost esas fpà Mkyus ds fy, 

(ii)  ,e- ,l-&oMZ nLrkost esa la[;k Mkyus gsrq 

6. Explain the uses of graph. 

xzkQ ds mi;ksxksas dks crkb,A 

7. What do you mean by mail merge ? Write all the step 

to mail merge the two document. 

esy etZ  ls vki D;k le>rs gSa \ nks nLrkostksa ds chp esy 

etZ djus gsrq izfØ;k ds lHkh pj.kksa dks fyf[k,A 

8. (i) What are the uses of Header and Footer in MS- 

Word ? 

,e- ,l-&oMZ esa gSMj ,oa QqVj dk D;k mi;ksx gS \ 

(ii) How can you correct the spelling and 

grammatical mistake in MS-Word ? 

,e- ,l-&oMZ eas orZuh ,oa O;kdj.k dh xyrh dks dSls 

lgh fd;k tkrk gSS \ 
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Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section „C‟ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this Section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy, ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Indicate whether the following statements are True or False : 

bafxr dhft, fd fuEufyf[kr dFku lR; gSa ;k vlR; % 

1. MS-Word is an application software. (True/False) 

,e- ,l-&oMZ ,Iyhds’ku lk¶Vos;j gSA ¼lR;@vlR;½ 

2. Fibre optics can be used to establish a wide area 

network.   (True/False) 

Qkbcj vkWfIVDl okbM ,fj;k usVodZ dks LFkkfir djus gsrq 

mi;ksx esa ykbZ tk ldrh gSA   ¼lR;@vlR;½ 

3. Maximum width of a cell is 12.75. (True/False) 

,d lsy dh T;knk ls T;knk pkSM+kbZ 12-75 gksrh gSA 

    ¼lR;@vlR;½ 

4. F1 is a short cut key for help. (True/False) 

F1 lgk;rk gsrq ,d ‘kkWVZdV dqath gSA  ¼lR;@vlR;½ 

5. Pie is a type of chart in Excel. (True/False) 

ikbZ ,Dlsy pkVZ dk ,d izdkj gSA  ¼lR;@vlR;½ 
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6. The total number of column in Excel is 257.  

(True/False) 

,Dlsy esas dqy LraHkksa dh la[;k 257 gksrh gSA ¼lR;@vlR;½ 

7. Switch is a hardware which can be used to connect the 

computers.  (True/False) 

fLop ,d ,slk gkMZos;j gS ftls dEI;wVjksa dks vkil esa 

tksM+us gsrq mi;ksx esa yk;k tk ldrk gSA ¼lR;@vlR;½ 

8. Shift + Alt + Del is a short cut key to make a subscript. 

(True/False) 

f’k¶V + vkYV + MSy] lcfLØIV cukus gsrq ,d ‘kkWVZdV 

daqth gSA   ¼lR;@vlR;½+ 

9. Ctrl + S is a shortcut key to save a document.  

(True/False)  

daVªksy +  S, nLrkost dks lso djus gsrq ,d ‘kkWVZdV dqath 

gSA    ¼lR;@vlR;½ 

10. Word document cannot be saved in floppies.  

(True/False) 

oMZ nLrkost dks ¶ykWih esa lso ugha fd;k tk ldrkA 

    ¼lR;@vlR;½ 

 

 

 

 

S–872  80 


