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Note : This paper is of eighty (80) marks containing three 

(03) Sections A, B and C. Learners are required to 

attempt the questions contained in these Sections 

according to the detailed instructions given therein. 

uksV % ;g iz’u i= vLlh ¼80½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section „A‟ contains four (04) long answer type 

questions of nineteen (19) marks each. Learners are 

required to answer two (02) questions only. 
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uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, mUuhl ¼19½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 

1. Expalin the various key factors to be considered while 

formulating personnel policies. 

dkfeZd uhfr;ksa dks rS;kj djus ds fy, ftu fofHkUu izeq[k 

dkjdksa dh lfEefyr fd;k tkrk gSa] mUgsa le>kb,A 

2. Explain various methods of training and development. 

izf’k{k.k vkSj fodkl ds fofHkUu rjhdksa dh O;k[;k dhft,A 

3. Define the objectives of compensation management. 

Also, explain the factors influencing compensation. 

ikfjrks”kd izcU/ku ds mís’;ksa dks ifjHkkf”kr dhft,A lkFk gh 

ikfjrks”kd dks izHkkfor djus okys dkjdksa dks le>kb,A 

4. Define personnel management. Discuss the challenges 

to modern personnel management. 

dkfeZd izcU/ku dks ifjHkkf”kr dhft,A vk/kqfud dkfeZd 

izcU/ku dh pqukSfr;ksa ij ppkZ dhft,A 

Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section „B‟ contains eight (08) short answer type 

questions of eight (08) marks each. Learners are 

required to answer four (04) questions only. 



 [ 3 ] S-775 

 (A-95)    P. T. O. 

uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, vkB ¼08½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz’uksa ds mŸkj nsus 

gSaA 

Write short notes on any four of the following : 

fuEufyf[kr esa ls fdUgha pkj ij laf{kIr fVIif.k;k¡ fyf[k, % 

1. Objectives and types of promotion 

inksUufr ds mís’; vkSj izdkj  

2. Features of manpower planning 

ekuo ‘kfDr ;kstuk dh fo’ks”krk,¡ 

3. Performance appraisal 

dk;Z izn’kZu ewY;kadu  

4. Types of Interviews 

lk{kkRdkj ds izdkj 

5. Job Analysis  

dk;Z fo’ys”k.k 

6. Advantage of training 

izf’k{k.k ds ykHk 

7. Discuss the role of personnel management in an 

organization. 

laxBu esa dkfeZd izcU/ku dh Hkwfedk ij ppkZ dhft,A 

8. Fringe benefit. 

vuq”kaxh ykHk 
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Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section „C‟ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this Section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy, ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Indicate whether the following are True or False : 

bafxr dhft, fd fuEufyf[kr lR; gSa ;k vlR; % 

1. Job description, job specification are the outcoes of job 

analysis process. 

dk;Z fooj.k vkSj dk;Z fof’k”Vrk] dk;Z fo’ys”k.k izfØ;k ds 

ifj.kke gSaA 

2. Poor quality of selection may result extra cost on 

training and supervision. 

xq.koŸkk esa p;u dh [kjkch izf’k{k.k vkSj i;Zos{k.k ij 

vfrfjDr ykxr dk dkj.k gks ldrh gSA  

3. Work study technique of the forecasting technique is 

the fastest. 

iwokZuqeku rduhd essa dk;Z v/;;u@odZ LVMh rduhd 

lcls rst gksrh gSA 

4. Adverstiment and newspapers are the direct mode of 

recruitment. 

foKkiu vkSj lekpkj&i= HkrhZ ds lh/ks rjhds gksrs gSaA 
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5. Trade associatios are an alternative to recruitments. 

O;kikj laxBu HkrhZ ds fy, ,d fodYi gSA 

6. Voluntary retrench scheme is a retention plan. 

LoSfPNd lsokfuo`fŸk ;kstuk ,d izfr/kkj.kk ;kstuk gSA 

7. Training is done for lower level manager and 

development is done for top level manager only.  

izf’k{k.k dsoy fuEu Lrjh; izca/kd rFkk fodkl dsoy mPp 

Lrjh; izca/kdksa ls lacaf/kr gksrk gSA 

8. An objective assessment of individual‟s performance 

against well defned benchmarks is known as 

performance appaisal. 

ifjHkkf”kr eku ds led{k O;fDr ds izn’kZu dk vkdyu dk;Z 

izn’kZu ewY;kadu ds mís’; ds :i esa tkuk tkrk gSA 

9. Performance appraisal for identifying training needs is 

use by successful defenders. 

izf’k{k.k dh t:jrksa dks igpkuus ds fy, dk;Z izn’kZu 

ewY;kadu lQy leFkZd dk iz;ksx fd;k tkrk gSA 

10. Supply and demand is an important external factor 

giving recruitment. 

vkiwfrZ vkSj ek¡x HkrhZ ds lapkyu ds fy, ,d ckgjh dkjd 

gSA 
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Note : This paper is of eighty (80) marks containing three 

(03) Sections A, B and C. Learners are required to 

attempt the questions contained in these Sections 

according to the detailed instructions given therein. 

uksV % ;g iz’u i= vLlh ¼80½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section „A‟ contains four (04) long answer type 

questions of nineteen (19) marks each. Learners are 

required to answer two (02) questions only. 


