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Note :
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This paper is of eighty (80) marks containing three
(03) Sections A, B and C. Learners are required to
attempt the questions contained in these Sections
according to the detailed instructions given therein.
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Section-A / Gvs—h

(Long Answer Type Questions) / (€78 IT<II 7%

Note :
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Section ‘A’ contains four (04) long answer type
questions of nineteen (19) marks each. Learners are
required to answer two (02) questions only.
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1. Define Business Ethics. Discuss its role and relevance
in present scenario.

(A-68)P. T. O.



[2] S-156

ARG Afded § AUET R AWT B 2 dad
URNUe # AEEE  Afdedr B YEeT W Y
Sifery |

2. “Business is ethically responsible towards employees
and customers.” Share your views about the statement
and justify your views with suitable examples.
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3. State what you understand by personal values and
organizational goals and the need for integrating them.
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4. How Indian ethos are significant for our business to
prosper ? Discuss the relevance of Indian ethos for
organization.
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Section-B / YVs—g
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Note : Section ‘B’ contains eight (08) short answer type
questions of eight (08) marks each. Learners are
required to answer four (04) questions only.
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1. Explain the role of employees in business ethics.
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2. Briefly explain moral values in business.
TS &5 H e ol B @R @ |ier H
AHEIRY |

3. Define workplace spirituality with a suitable example.
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4. \Write a note on ethics committees.
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5. Define the concept of Total Ethical Management.
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6. Explain ethical conflicts.
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7. What do you understand by Corporate Governance ?
Explain its role in businesses.
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Write a short note on ethical responsibilities of
business towards customers.
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Section-C / GUs—1T
(Objective Type Questions) / (@S J)

Note : Section ‘C’ contains ten (10) objective type
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questions of one (01) mark each. All the questions
of this Section are compulsory.
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Fill in the blanks :
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1.

To establish and the encourage ethical conduct formal
............... for organisation members must be framed.
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............. are legal, social or ethical principles of
freedom or entitlement.
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............ is about the methods, the meaning and the
language of ethics.
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Choose the correct answer option :
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4.  Which moral philosophy seeks the greatest good for
the greatest number of people ?

(@ Consequentialism
(b) Utilitarianism
(c) Egoism
(d) Ethical formalism
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5. The application of ethical principles rather than actual
specified actions would refer to :
(@) Ethical standards
(b) Ethical dilemmas
(c) Morality
(d) Virtue ethics
qrafde i st & ster Afde Rigrdt o1 g3
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Stakeholders ..........cccoeviiinenn. .

(@) Are the same as shareholders.

(b) May be the same as shareholders.
(c) Are not employees.

(d) Are members of the Stock exchange.
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Which of the following is not a way for management to
reduce unethical behaviour ?

(@) Select individuals with high ethical standards
(b) Establish codes of conduct
(c) Provide ethics training

(d) Monitor employee telephone calls
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8. What is the stage one of the ethical decision making

process ?

(a) Establishing ethical principles

(b) Value clarification

(c) Establishing the legal framework

(d) Data gathering
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9. The three major types of ethical issues include except :

(@ Communication issues

(b) Systematic issues

(c) Corporate issues

(d) Individual issues
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10. Ethics is the same as .............. .
(@) Legality
(b) Strict compliance
(c) Conformance to agreed values
(d) Following black letter law
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