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Note : This paper is of eighty (80) marks containing three 

(03) Sections A, B and C. Learners are required to 

attempt the questions contained in these Sections 

according to the detailed instructions given therein. 

uksV % ;g iz’u i= vLlh ¼80½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section „A‟ contains four (04) long answer type 

questions of nineteen (19) marks each. Learners are 

required to answer two (02) questions only. 
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uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, mUuhl ¼19½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 

1. Why is communication so important to an 

organization ? How does it relate the organization to 

the outside world ? 

laxBu ds fy, lapkj bruk egŸoiw.kZ D;kssa gS \ ;g dSls 

ckgj dh nqfu;k ds laxBu ls lEcfU/kr gS \ 

2. Discuss different types of interviewing. What qualities 

an interviewee should have ? 

fofHkUu izdkj ds lk{kkRdkj ij ppkZ dhft,A ,d 

lk{kkRdkjdrkZ ds ikl dkSu&ls xq.k gksus pkfg, \ 

3. What is graphic communication ? Explain different 

types of graphical display. 

xzkfQd lapkj D;k gS \ fofHkUu izdkj ds xzkfQdy fMLIys 

dks le>kb;sA 

4. Explain the structure of an advertisement copy. What 

are the essential characteristics of an effective 

advertisement ? 

,d foKkiu izfrfyfi dh lajpuk le>kb;sA ,d izHkkoh 

foKkiu dh vko’;d fo’ks”krk,¡ D;k gS a \ 
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Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section „B‟ contains eight (08) short answer type 

questions of eight (08) marks each. Learners are 

required to answer four (04) questions only.  

uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, vkB ¼08½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz’uksa ds mŸkj nsus 

gSaA 

1. What are patterns of business communication ? 

O;kikj lapkj ds iSVuZ D;k gSa \ 

2. Discuss the barriers to business communication. 

O;kikj lapkj dh ck/kkvksa ij ppkZ dhft,A 

3. Discuss the major elements of a business letter. 

O;kikj i= ds izeq[k rRoksa ij ppkZ dhft,A 

4. Explain agenda and minutes of meeting. 

cSBd ds ,tsaMs vkSj dk;Z fooj.kksa dh O;k[;k dhft,A 

5. What would you suggest for better dictation ? 

vki csgrj Jqrys[k ds fy, D;k lq>ko nsaxs \ 

6. What are the measures for reducing correspondence 

costs ? 

i=kpkj ykxr dks de djus ds mik; D;k gSa \ 

7. Discuss the process of interviewing. 

lk{kkRdkj dh izfØ;k ij ppkZ dhft,A 
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8. Enumerate the tools of public relations. 

lkoZtfud lEcU/kksa ds vkStkjksa dks crkb;sA 

Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section „C‟ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this Section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy, ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Indicate whether the following are True or False : 

bafxr dhft, fd fuEufyf[kr lR; gSa ;k vlR; % 

1. In communication process, receiver and sender are 

classified as communication channels. (True/False) 

lapkj izfØ;k esa] fjlhoj vkSj izs”kd dks lapkj pSuy ds :i 

esa oxhZd`r fd;k tkrk gSA   ¼lR;@vlR;½ 

2. Informative writing focuses primarily on the subject 

under discussion. (True/False) 

lwpuk iznk;d ys[ku eq[;r% ppkZ ds fo”k; ij dsfUnzr gksrk 

gSA    ¼lR;@vlR;½ 

3. The exact wording of motions, the count of votes and 

notices of motions are included in the body of minutes 

of a meeting.  (True/False) 



 [ 5 ] S-690 

 A-58  P. T. O.  

cSBd ds dk;Z&fooj.kksa esa izLrkoksa ds ljhd ‘kCn] erksa dh 

fxurh vkSj izLrkoksa dh lwpuk lfEefyr dh tkrh gSA  

    ¼lR;@vlR;½ 

4. The purpose of exit interview is not a find out why an 

employee has decided to leave the organization.  

     (True/False) 

,fDtV lk{kkRdkj dk mís’; ;g irk djuk ugha gS fd 

fdlh deZpkjh us laxBu NksM+us dk QSlyk D;ksa fd;k gSA  

    ¼lR;@vlR;½ 

5. An informal report is usually in a prescribed form.  

     (True/False) 

,d vukSipkfjd fjiksVZ vkerkSj ij fu/kkZfjr izi= esa gksrh 

gSA    ¼lR;@vlR;½ 

6. The basic purpose of oral presentation is not to inform, 

persuade and build goodwill. (True/False) 

ekSf[kd izLrqfr dk ewy mís’; ln~Hkkouk dh lwfpr] le>kus 

vkSj fuekZ.k djus ds fy, ugha gSA  ¼lR;@vlR;½ 

7. A letter written in business, asking for information 

about the goods is quotation letter. (True/False) 

oLrqvksa ds ckjs esa tkudkjh ek¡xus ds fy, O;kikj esa fy[kk 

x;k ,d iy m)j.k i= gSA   ¼lR;@vlR;½ 

8. Advertising is a mode of projecting the product before 

the consumer in an attractive manner, so as to promote 

its market.  (True/False) 
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foKkiu ,d vkd”kZd rjhds ls miHkksDrk ds le{k mRikn 

is’k djus dk ,d rjhdk gS] ftlls fd cktkj dks c<+kok 

fn;k tk ldsA   ¼lR;@vlR;½ 

9. Official letter does not denote authority and formality.  

     (True/False) 

‘kkldh; i= izkf/kdkj vkSj vkSipkfjdrk dks ugha n’kkZrk gSA  

   ¼lR;@vlR;½ 

10. A demi-official letter is an interchange of 

communication, ideas and opinions without the 

formality of prescribed procedure. (True/False) 

v)Z&’kkldh; i= fu/kkZfjr izfØ;k dh vkSipkfjdrk ds fcuk 

lapkj] fopkj vkSj jk; dk ,d vknku&iznku gSA  

    ¼lR;@vlR;½ 
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