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Note : This paper is of eighty (80) marks containing three 

(03) Sections A, B and C. Learners are required to 

attempt the questions contained in these Sections 

according to the detailed instructions given therein. 

uksV % ;g iz’u i= vLlh ¼80½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section ‘A’ contains four (04) long answer type 

questions of nineteen (19) marks each. Learners are 

required to answer two (02) questions only. 
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uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, méhl ¼19½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 

1. Define Public Administration and discuss its scope. 

yksd iz’kklu dks ifjHkkf”kr dhft, ,oa blds {ks= dk o.kZu 

dhft,A 

2. Critically examine the Human Relations theory of 

organisation. 

laxBu ds ekuo lEcU/k fl)kUr dk vkykspukRed ijh{k.k 

dhft,A 

3. What do you mean by ‘Chief Executive’ ? Describe its 

functions. 

eq[; dk;Zikfydk ls vki D;k le>rs gSa \ blds dk;ks± dk 

o.kZu dhft,A 

4. Discuss various methods of Legislative control over 

Administration. 

iz’kklu ij fo/kk;h fu;a=.k ds fofo/k ek/;eksa dk o.kZu 

dhft,A 

Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section ‘B’ contains eight (08) short answer type 

questions of eight (08) marks each. Learners are 

required to answer four (04) questions only.  
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uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, vkB ¼08½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz’uksa ds mŸkj nsus 

gSaA  

1. What is ‘POSDCORB’ ? 

^iksLMdkWcZ* D;k gS \ 

2. Discuss the features of New Public Administration. 

uohu yksd iz’kklu dh fo’ks”krkvksa dk o.kZu dhft,A 

3. State the differences between line and staff agencies. 

lw= ,oa LVkQ vfHkdj.kksa esa vUrj Li”V dhft,A 

4. Define Development Administration. 

fodkl iz’kklu dks ifjHkkf”kr dhft,A 

5. Clarify the meaning of ‘Hierarchy’. 

in lksiku dk vFkZ Li”V dhft,A 

6. Write a short note on ‘Ombudsman’. 

^vksEcqM~leSu* ij laf{kIr fVIi.kh fyf[k,A 

7. Differentiate between Formal organisation and 

Informal organisation. 

vkSipkfjd vkSj vukSipkfjd iz’kklu esa vUrj Li”V dhft,A 

8. Examine the role of National Development Council. 

jk”Vªh; fodkl ifj”kn~ dh Hkwfedk dk ijh{k.k dhft,A 
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Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section ‘C’ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this Section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy, ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Indicate whether the following statements are True or False : 

bafxr dhft, fd fuEufyf[kr dFku lR; gSa ;k vlR; % 

1. Organization is not an element of Public 

Administration. (True/False) 

laxBu yksd iz’kklu dk rRo ugha gSA ¼lR;@vlR;½ 

2. The terms—Line and Staff have been taken from 

defence administration. (True/False) 

lw= ,oa LVkQ&;g ‘kCn lSU; iz’kklu ls fy;k x;k gSA 

    ¼lR;@vlR;½ 

3. Public Administration is the main apparatus for 

development and change. (True/False) 

yksd iz’kklu fodkl ,oa ifjorZu dk izeq[k midj.k gSA 

    ¼lR;@vlR;½ 

4. L. D. White coined the terms ‘Prismatic Society’. 

(True/False) 
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,y- Mh- OgkbV us ^fizTesfVd lekt* ‘kCn dh jpuk dhA 

    ¼lR;@vlR;½ 

5. Main emphasis of New Public Administration is on 

social equality. (True/False) 

uohu yksd iz’kklu dk eq[; cy lkekftd lekurk ij gSA 

    ¼lR;@vlR;½ 

Answer in one sentence : 

,d okD; esa mŸkj nhft, % 

6. Who is called the father of Public Administration ? 

yksd iz’kklu dk tud fdls dgk tkrk gSS \ 

7. Which institution has replaced the Planning 

Commission ? 

;kstuk vk;ksx dk LFkku fdl laLFkk us fy;k gS \ 

8. Who coined ‘POSDCORB’ ? 

^iksLMdkWcZ* dh jpuk fdlus dh \ 

9. Who developed the Bureaucratic model of organisa-

tion ? 

laxBu ds ukSdj’kkgh izfreku dk fuekZ.k fdlus fd;k \ 

10. Which institution recruits the personnels of I. P. S. ? 

Hkkjrh; iqfyl lsok ds dfeZ;ksa dh fu;qfDr dkSulh laLFkk 

djrh gS \ 
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