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Note : This paper is of sixty (60) marks containing three 

(3) sections A, B, and C. Learners are required to 

attempt the questions contained in these sections 

according to the detailed instructions given therein. 

uksV % ;g iz’u i= lkB ¼60½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksaa ds 

mŸkj nsus gSaA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section „A‟ contains four (04) long answer type 

questions of fifteen (15) marks each. Learners are 

required to answer two (02) questions only. 

uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, iUnzg ¼15½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 
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1. Write the concept and objectives of Human Resource 

Management. 

ekuo lalk/ku izcU/ku dh vo/kkj.kk ,oa mís’;ksa ij izdk’k 

Mkfy,A 

2. Discuss the objectives and scope of Job Analysis. 

dk;Z fo’ys”k.k ds mís’;ksa ,oa dk;Z{ks= dh O;k[;k dhft,A 

3. Describe the principle and evaluation process of 

training programme. 

izf’k{k.k dk;ZØe ds fl)kUrksa ,oa ewY;kadu izfØ;kvksa dk 

fo’ys”k.k dhft,A 

4. Discuss the meaning, characteristics and objectives of 

Performance Appraisal. 

fu”iknu ewY;kadu dh ifjHkk”kk] fo’ks”krk,¡ ,oa mís’;ksa ij 

izdk’k Mkfy,A 

Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section „B‟ contains eight (08) short answer type 

questions of five (05) marks each. Learners are 

required to answer four (04) questions only.  

uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, ik¡p ¼05½ vad fu/kk Zfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz’uksa ds mŸkj nsus 

gSaA  

Briefly discuss the following : 

fuEufyf[kr dh la{ksi esa ppkZ dhft, % 

1. Concept  of Industrial Relations. 

vkS|ksfxd lEcU/kksa dh vo/kkj.kkA 
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2. Principles of Grievance Handling. 

f’kdk;r fuokj.k ds fl)kUrA 

3. Functions of Trade Unions. 

Je la?kkssa ds dk;ZA 

4. Meaning of Collective Bargaining.  

lkewfgd lkSnsckth dk vFkZA 

5. Meaning of Grievance. 

ifjosnuk dk vFkZA 

6. Function of wage board. 

etnwjh ifj”kn ~ ds dk;ZA 

7. Meaning of Pay Commission. 

osru vk;ksx dk vFkZA 

8. Determinants of Industrial Relations. 

vkS|ksfxd lEcU/k ds fu/kkZjd 

Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section „C‟ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy, ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

1. Appraisal is the part of HRD system. (Yes/No) 

ewY;kadu ,p- vkj- Mh- dk Hkkx gSA  ¼gk¡@ugha½ 
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2. Productivity Benefit is the part of HRD. (Yes/No) 

mRikndrk ykHk ,p- vkj- Mh- dk Hkkx gSA ¼gk¡@ugha½ 

3. Job Analysis is the part of Evaluation. (Yes/No) 

dk;Z fo’ys”k.k ewY;kadu dk Hkkx gSA  ¼gk¡@ugha½ 

4. There is no difference between Recruitment and 

selection.   (Yes/No) 

p;u ,oa HkrhZ esa Hksn ugha gSA   ¼gk¡@ugha½ 

5. Competancy and experience are the basis of 

promotion.  (Yes/No) 

;ksX;rk ,oa vuqHko inkséfr ds vk/kkj gSaA ¼gk¡@ugha½ 

6. The objective of Education and training is the same. 

(Yes/No) 

f’k{k.k ,oa izf’k{k.k dk mís’; ,d gSA  ¼gk¡@ugha½ 

7. Top management is also given training. (Yes/No) 

mPp izcU/ku dks Hkh izf’k{k.k fn;k tkrk gSA ¼gk¡@ugha½ 

8. Employees and dispute of employees is not treated as 

Industrial Dispute. (Yes/No) 

deZpkfj;ksa ,oa deZpkfj;kas ds fookn dks vkS|ksfxd fookn dh 

Js.kh eaaas ‘kkfey ugha fd;k tkrk gSA  ¼gk¡@ugha½ 

9. Participation means presence. (Yes/No) 

lgHkkfxrk dk rkRi;Z mifLFkfr gSA  ¼gk¡@ugha½ 

10. HR Policy is acceptable to all organizations. (Yes/No) 

,p- vkj- uhfr dh lHkh laxBuksa esas Lohd`fr gSA ¼gk¡@ugha½ 
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