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Note : This paper is of seventy (70) marks containing
three (03) sections A, B and C. Learners are
required to attempt the questions contained in these
sections according to the detailed instructions given
therein.
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Section-A / Gvs—h

(Long Answer Type Questions) / (€78 IT<1I T2

Note : Section ‘A’ contains four (04) long answer type
questions of fifteen (15) marks each. Learners are
required to answer two (02) questions only.
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What do you understand by HRD in National

Context ? Explain the distinctive approaches to HRD
in the organizational context.
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(@ “HRD is concerned with building competence,
commitment, and culture.” Explain.
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(b) Discuss some principles that need to be kept in
mind while designing a HRD system.
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Explain the various steps of Counseling. What are the
drawbacks of Counseling ?

WREY & A~ ROl & I8 § Ay | WHE @ T
BT B § ?



[3] MS-302/HR-2303

4. Define labor welfare. State the provisions of the
Factory Act, 1948 with regards to health and safety of
workers.
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Section-B / vle—Y9g

(Short Answer Type Questions) / (FF{J; SN 79)

Note : Section ‘B’ contains eight (08) short answer type
questions of five (05) marks each. Learners are
required to answer six (06) questions only. Answers
of these questions must be restricted to two hundred
fifty (250) words approximately.
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Briefly discuss any six (06) of the following :
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1. Quality Circle.

01T g |

2. HRD models.

AHG G [dbr Aied |

3. Emergence of HRD.
Ag ¥ fddrd &1 SECh
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4. Development oriented approach for workers.

sl & fEm I9@ g |

5. Importance of Training and Development.
yiRieror U4 fdebr bl Hewd |

6. Morale.
A |

7. Use of reinforcement to generate change in behaviour.
AR F URGdT ST B B 10 BRI B
YN |

8. Four approaches to understand stress.

TqA1d DI FHE el IR gReapI |
Section—-C / us—T[
(Objective Type Questions) / (A&ITS )
Note : Section ‘C’ contains ten (10) objective type

questions of one (01) mark each. All the questions
of this section are compulsory.
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Write Ture/False against the following :
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1. Competitive strategy is designed for business units.

(True/False)
yfoeell I g ghsAl @ ol g ol
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Reduction in company size means consolidation.
(True/False)
fr’dl HFON @ JMHR H FH BT AT THIGRO el

g (e / 3I)

Managing task effectively is included in personal
competencies. (True/False)

SR B YA ST W Y BT ARG qerarel |
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In HRD score card ‘1’ represents least maturity level.
(True/False)
A WA A 3d uF H 7 W ddd B
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Experimental learning is the rational and
methodological approach to learning. (True/False)
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Market leadership can be classified as potential threat.
(True/False)
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Fill in the blanks :
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.................... provides behavioural ranking.
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Apprentice training is an ................ type of training
method.
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HRD maturity level in an organization is measured in
....................... dimensions.
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GAS stands for ...................
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