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Note : This paper is of seventy (70) marks containing 

three (03) sections A, B and C. Learners are 

required to attempt the questions contained in these 

sections according to the detailed instructions given 

therein. 

uksV % ;g iz’u i= lŸkj ¼70½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section „A‟ contains four (04) long answer type 

questions of fifteen (15) marks each. Learners are 

required to answer two (02) questions only. 
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uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, iUnzg ¼15½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 

1. What do you understand by HRD in National  

Context ? Explain the distinctive approaches to HRD 

in the organizational context. 

jk”Vªh; lUnHkZ esa ekuo lalk/ku fodkl ls D;k vki le>rs 

gSa \ laxBukRed lUnHkZ esa ekuo lalk/ku fodkl ds fy, 

fof’k”V n`f”Vdks.kksa dh O;k[;k dhft,A 

2. (a) “HRD is concerned with building competence, 

commitment, and culture.” Explain. 

ßekuo lalk/ku fodkl {kerk] izfrc)rk] vkSj laLd`fr 

fuekZ.k ds lkFk lEcfU/kr gksrk gSAÞ le>kb;sA 

(b) Discuss some principles that need to be kept in 

mind while designing a HRD system. 

ekuo lalk/ku fodkl iz.kkyh dh lajpuk esa /;ku fn;s 

tkus okys dqN fl)kUrksa ij ppkZ dhft,A 

3. Explain the various steps of Counseling. What are the 

drawbacks of Counseling ? 

ijke’kZ ds fofHkUu pj.kksa ds ckjs esa crkb;sA ijke’kZ dh D;k 

dfe;k¡ gksrh gSa \ 
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4. Define labor welfare. State the provisions of the 

Factory Act, 1948 with regards to health and safety of 

workers. 

Jfed dY;k.k dks ifjHkkf”kr dhft,A LokLF; vkSj Jfedksa 

dh lqj{kk ls lEcfU/kr dkj[kkuk vf/kfu;e] 1948 ds 

izko/kkuksa ds ckjs esa crkb;sA 

Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section „B‟ contains eight (08) short answer type 

questions of five (05) marks each. Learners are 

required to answer six (06) questions only. Answers 

of these questions must be restricted to two hundred 

fifty (250) words approximately. 

uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, ik¡p ¼05½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy N% ¼06½ iz’uksa ds mŸkj nsus 

gSaA izR;sd iz’u dk mŸkj vf/kdre nks lkS ipkl ¼250½ 

‘kCnksa esa nhft,A 

Briefly discuss any six (06) of the following : 

fuEufyf[kr esa ls fdUgha N% ¼06½ ij la{ksi esa ppkZ dhft, % 

1. Quality Circle. 

xq.koŸkk òŸkA 

2. HRD models. 

ekuo lalk/ku fodkl ekWMyA 

3. Emergence of HRD. 

ekuo lalk/ku fodkl dk m oA 
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4. Development oriented approach for workers. 

Jfedksa ds fodkl mUeq[k n`f”Vdks.kA 

5. Importance of Training and Development. 

izf’k{k.k ,oa fodkl dk egŸoA 

6. Morale. 

eukscyA 

7. Use of reinforcement to generate change in behaviour. 

O;ogkj esa ifjorZu mRiUu djus ds fy, lqn`<+hdj.k dk 

mi;ksxA 

8. Four approaches to understand stress. 

ruko dks le>kus okys pkj n`f”Vdks.kA 

Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section „C‟ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy,  ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Write Ture/False against the following : 

fuEufyf[kr ds lkeus lR;@vlR; fyf[k, % 

1. Competitive strategy is designed for business units.  

     (True/False) 

izfrLi/khZ j.kuhfr O;kolkf;d bdkb;ksa ds fy, cukbZ tkrh 

gSA    ¼lR;@vlR;½ 
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2. Reduction in company size means consolidation.  

     (True/False) 

fdlh dEiuh ds vkdkj esa deh dk vk’k; ,dhdj.k ls gksrk 

gSA    ¼lR;@vlR;½ 

3. Managing task effectively is included in personal 

competencies. (True/False) 

dk;Z dks izHkkoh <ax ls izcU/k djuk O;fDrxr n{krkvksa esa 

lfEefyr gksrk gSA   ¼lR;@vlR;½ 

4. In HRD score card „1‟ represents least maturity level.  

     (True/False) 

ekuo lalk/ku fodkl vad i= esa ^1* ls rkRi;Z de 

ifjiDork ds Lrj ls gksrk gSA   ¼lR;@vlR;½ 

5. Experimental learning is the rational and 

methodological approach to learning. (True/False)    

izk;ksfxd lh[kuk] lh[kus dk rdZlaxr rFkk iz.kkyh lEcU/kh 

n`f”Vdks.k gSA   ¼lR;@vlR;½ 

6. Market leadership can be classified as potential threat.  

     (True/False) 

cktkj esa usr`Ro dks laHkkfor [krjs ds :i esa oxhZd`r fd;k 

tk ldrk gSA   ¼lR;@vlR;½ 

Fill in the blanks : 

fjDr LFkkuksa dh iwfrZ dhft, % 

7. .................... provides behavioural ranking. 

------------------------------
 O;ogkjoknh Js.kh iznku djrk gSA 
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8. Apprentice training is an ................. type of training 

method. 

izf’k{kq izf’k{k.k ,d 
------------------------------

 izdkj dh izf’k{k.k fof/k gSA 

9. HRD maturity level in an organization is measured in 

....................... dimensions. 

,d laxBu esa ekuo lalk/ku fodkl ifjiDork dk Lrj 
-----------

-------------------
 vk;keksa esa ekik tkrk gSA 

10. GAS stands for ................... 

th- ,- ,l- (GAS) dks iw.kZ :i esa 
------------------------------

 dgrs gSaA 
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