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Note : This paper is of seventy (70) marks containing
three (03) sections A, B and C. Learners are
required to attempt the questions contained in these
sections according to the detailed instructions given
therein.
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Section-A / Gvls—d

(Long Answer Type Questions) / (€T SR 7%)

Note : Section ‘A’ contains four (04) long answer type
questions of fifteen (15) marks each. Learners are
required to answer two (02) questions only.
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Briefly discuss the principles which govern promotion,

demotion and transfer of employees in a large
organisation.
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“The cost of not providing training is always more than

the cost of providing training.” Discuss and explain the
significance of training.
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What do you mean by Job Design ? What are the
problems in effective Job design ?
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What do you understand by Job Evaluation ? Explain
the process and benefits of Job Evaluation.
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Section-B / Yrs—Yg
(Short Answer Type Questions) / (75 ITRIT U%)

Note : Section ‘B’ contains eight (08) short answer type

qre
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questions of five (05) marks each. Learners are
required to answer six (06) questions only.
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Write a brief note on man power planning.

Ha wfdd e R deg § ue fewft foRau |

Describe the objectives of Performance Appraisal.
fTsTe eidd & Seed |HsEy |

What are the different types of tests that are used in
selection process ?
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Discuss the role of Recruitment in the acquisition
process of human resource.
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What do you understand by Job Satisfaction ?
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6. Discuss the steps involved in Job analysis.

BRI fagemor § fAfed aRon @ aRer BT |

7. Write a note on career planning and development.
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8. What are the steps involved in an orientation
programme ?

FRI-IRTT FRIHH § FfART IR P W E ?
Section—C / GUs—TT

(Objective Type Questions) / (@S T)

Note : Section ‘C’ contains ten (10) objective type
questions of one (01) mark each. All the questions
of this section are compulsory.
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Indicate whether the following statements are True or
False.
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1. One of the most important element of an effective
recruitment programme in a recruitment policy.

(True/False)
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If a firm has low labour turnover and minimum
absentecism, it is presumed that its personnel relation
are excellent.

I el BH H 3/ mad A 8 9 U A
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Human Resource Planning considers only the
quantitative aspect of human resources.  (True/False)

78] W IR e 2| (A / )
The process of collective information about Job is
called job design. (True/False)
B B YT § I GUE DY DI UlHAT BRI ARl
FEe 2| GRVAKS)

The function of attracting, acquiring, retaining and
developing the human resource required by an
organisation is called Human Resource Planning.

(True/False)
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Choose the correct alternative.

el fdde gy |

Which of the following is not a method of Job
Evaluation ?

(@) Ranking method
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(b) Man to man comparison
(c) Classification method
(d) Factors comparison method
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7. Job satisfaction is affected by which of the following ?

(@) Job description
(b) Job evaluation
(c) Job security
(d) Lay-off
ot wigfe Frefafed & ¥ fredt i 2 & 2
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8. Which of the following is a reason for need for
training ?
(@) For developing employees morale
(b) For increasing employees productivity
(c) For reducing accidents
(d) All of the above
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9. What is the formula for determining the number of
comparisons under paired comparison method of
performance appraisal ?
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10. Which of the following is a basic tool of effective

selection ?

(@) Job analysis

(b) Job description

(c) Induction

(d) Both (a) and (b)
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