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Note : This paper is of seventy (70) marks containing 

three (03) sections A, B and C. Learners are 

required to attempt the questions contained in these 

sections according to the detailed instructions given 

therein. 

uksV % ;g iz’u i= lŸkj ¼70½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section ‗A‘ contains four (04) long answer type 

questions of fifteen (15) marks each. Learners are 

required to answer two (02) questions only. 
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uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, iUnzg ¼15½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 

1. Explain the main qualities of effective written 

communication. Which type of exercise do you suggest 

for the development of effective written 

communication skill ? 

izHkkoh fyf[kr lEizs”k.k dh izeq[k fo’ks”krkvksa dh O;k[;k 

dhft,A izHkkoh fyf[kr lEizs”k.k dkS’ky ds fodkl ds fy, 

vki fdu vH;klksa dks lq>k,¡xs \ 

2. Discuss the characteristics of business research and 

explain its applications in managerial decisions with 

the help of suitable examples. What are the differences 

between ―Management Questions‖ and ―Research 

Questions‖ ? 

O;kolkf;d ‘kks/k dh fo’ks”krkvksa dh foospuk dhft, rFkk 

mi;qDr mnkgj.kksa dh lgk;rk ls izcU/kdh; fu.kZ;ksa esa blds 

iz;ksT;rk dh O;k[;k dhft,A ^’kks/k iz’uksa* rFkk ^izcU/kdh; 

iz’uksa* esa vUrj D;k gSa \ 

3. What do you mean by Sampling ? What are the 

techniques of Sampling ? Discuss with examples. 

izfrn’kZu ls vkidk D;k le>rs gSa \ izfrn’kZu dh rduhdsa 

D;k gSa \ lksnkgj.k O;k[;k dhft,A 

4. You are the head of the HR unit of a large and 

successful BPO Company. You find that the odd work 
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hours, changing of name and identity, and adopting a 

foreign accent while interfacing with customers are 

some of the reasons for high stress levels of 

employees. In order to investigate this problem you 

want to conduct a study to examine the issue. 

eku yhft, fd vki ,d cM+h rFkk lQy O;kolkf;d 

izfØ;k cká iznkrk (BPO) dEiuh dh ekuo lalk/ku bdkbZ 

ds izeq[k gSaA vki ;g ikrs gSa fd vlkekU; dk;Z le; rFkk 

uke o igpku dks ifjofrZr djuk ,oa fons’kh mPpkj.k esa 

xzkgdksa ls okrkZ djuk tSls dqN dkj.kkksa ls deZpkfj;ksa esa 

ruko dk mPp&Lrj gSA bl leL;k ij vuqlU/kku djus ds 

fy, vki ,d v/;;u djuk pkgrs gSaA 

Accordingly, set up the following for the study : 

mi;qZDrkuqlkj bl v/;;u ds fy, vius vuqeku ls fuEu 

dk fu/kkZj.k dhft, % 

(a) Problem statement 

leL;k dk dFku 

(b) Rationale for the study 

v/;;u dk rkfdZd vk/kkj 

(c) Objectives 

mís’; 

(d) Scope of the study 

v/;;u dk {ks= 

(e) Tentative Hypothesis 

izLrkfor ifjdYiuk,¡ 

Explain each point wherever required. 

tgk¡ dgha vko’;drk gks izR;sd fcUnq dh O;k[;k dhft,A 
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Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section ‗B‘ contains eight (08) short answer type 

questions of five (05) marks each. Learners are 

required to answer six (06) questions only.  

uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, ik¡p ¼05½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy N% ¼06½ iz’uksa ds mŸkj nsus 

gSaA  

1. Differentiate between Hypothesis and Assumption. 

ifjdYiuk rFkk vo/kkj.kk esa vUrj Li”V dhft,A 

2. Describe in brief the major types of Research Design. 

‘kks/k vfHkdYi ds izeq[k izdkjksa dk la{ksi esa o.kZu dhft,A 

3. Explain the main types of variables. 

pjksa ds izeq[k izdkjksa dks Li”V dhft,A 

4. What do you mean by Quota Sampling ? 

fu;rka’k izfrp;u ls vki D;k le>rs gSaa \ 

5. Explain the Lasswell‘s Model of communication 

process. 

lEisz”k.k izfØ;k ds ykWlosy izfreku (Lasswell‘s Model) 

dh O;k[;k dhft,A 

6. What should be the characteristics of good and 

effective written communication in business 

correspondence ? 

O;kolkf;d i=kpkj esa mi;qDr rFkk izHkkoh fyf[kr lEizs”k.k 

dh D;k fo’ks”krk,¡ gksuh pkfg, \ 
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7. ―Communication is the life blood of any organization 

and it is a two-way process‖. Discuss. 

ßlEizs”k.k fdlh Hkh laxBu esa thou jDr ds leku gS rFkk 

;g f}ekxhZ izfØ;k gSAÞ ppkZ dhft,A 

8. Differentiate between cross sectional research design 

and longitudinal research design. 

vuqnS?;Z ¼ØkWl&lsD’kuy½ ‘kks/k izdYi vkSj vuqizLFk 

¼ykWUxhV~;wMhuy½ ‘kks/k izdYi ds chp vUrj dhft,A 

Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section ‗C‘ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy,  ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Choose the correct answer : 

lgh mŸkj pqfu;s % 

1. The error by accepting the false Null hypothesis is 

called : 

(a) Type I error 

(b) Type II error 

(c) (a) and (b) both 

(d) None of these 
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,d vlR; ‘kwU; ifjdYiuk dks Lohdkj djus ls gqbZ xyrh 

dks dgrs gSa % 

¼v½ Vkbi I =qfV 

¼c½ Vkbi II =qfV 

¼l½ ¼v½ rFkk ¼c½ nksuksa 

¼n½ buesa ls dksbZ ugha 

2. The variable which is manipulated by the researcher 

during research is called : 

(a) Independent variable 

(b) Dependent variable 

(c) Confounding variable 

(d) Extraneous variable 

og pj ftlesa ‘kks/kdrkZ }kjk ‘kks/k ds nkSjku Qsjcny fd;k 

tkrk gS] dgykrk gS % 

¼v½ LorU= pj 

¼c½ ijrU= pj 

¼l½ ifjfu;ked pj 

¼n½ cká pj 

3. Follow-ups can be made by : 

(a) Letter 

(b) Phone 

(c) E-mail 

(d) All the above 
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ik’oZ&izcU/ku ¼Qkyks&vi½ fuEu esa ls fdlds }kjk fd;k tk 

ldrk gS \ 

¼v½ i= 

¼c½ Qksu 

¼l½ bZ&esy 

¼n½ mi;qZDr lHkh 

4. Likert scale is a ................ 

(a) Summated Rating scale 

(b) Ordinal scale 

(c) Nominal scale 

(d) Unstructured scale 

fydVZ Ldsy ,d 
------------------------------

 gSA 

¼v½ ladyukRed fu/kkZj.k ekiuh 

¼c½ Øfed ekiuh 

¼l½ ukfer ekiuh 

¼n½ xSj&<k¡pkxr ekiuh 

Write True or False against the following : 

fuEufyf[kr ds lkeus lR; ;k vlR; fyf[k, % 

5. Confounding variable does not affect the relationship 

between independent and dependent variables.  

     (True/False) 

ifjfu;ked pj LorU= rFkk ijra= pj ds lEcU/k ij dksbZ 

izHkko ugha MkyrkA   ¼lR;@vlR;½ 
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6. The uses of jargons makes communication effective 

for common people. (True/False) 

lkekU; tu ds fy, fo’ks”k ‘kCntkyksa dk iz;ksx lEizs”k.k dks 

izHkkoh cukrk gSA   ¼lR;@vlR;½ 

7. Reference is an alphabetical listing of the sources used 

in preparing the report. (True/False) 

izfrosnu rS;kj djrs le; lUnHkZ esa iz;qDr lzksrksa dh 

o.kZekyk Øe esa izLrqfr dh tkrh gSA  ¼lR;@vlR;½ 

8. Informal communication is not as important in an 

organization as formal written documents are.  

     (True/False)  

laxBuksa esa vukSipkfjd lEizs”k.k mruk egŸoiw.kZ ugha gS] 

ftruk fd vkSipkfjd rFkk fyf[kr vfHkys[kuA¼lR;@vlR;½ 

9. Face to face conversations are nonverbal 

communication. (True/False) 

vkeus&lkeus dh ckrphr v&ekSf[kd lEizs”k.k gSA  

    ¼lR;@vlR;½ 

10. Researches which solve business problems are called 

as applied research. (True/False) 

‘kks/k tks O;kolkf;d leL;kvksa dks gy djrs gSa] O;oâr ‘kks/k 

dgykrs gSaA   ¼lR;@vlR;½ 
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