ROlINO. o,

MS-110/CP-1007

Research Methodology/Research and
Communications Methodology
(3T Ugfy /ST v HaR ugh)

Master of Business Administration/Diploma in
Management (MBA-16/MBA-13/MBA-12/MBA-
10/MBAH-11/DIM-10/DIM-16)

Second Semester, Examination, 2017

Time : 3 Hours Max. Marks : 70

Note : This paper is of seventy (70) marks containing
three (03) sections A, B and C. Learners are
required to attempt the questions contained in these
sections according to the detailed instructions given
therein.
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Section-A / Gls—d
(Long Answer Type Questions) / (€78 IT<1I T2

Note : Section ‘A’ contains four (04) long answer type
questions of fifteen (15) marks each. Learners are
required to answer two (02) questions only.
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Explain the main qualities of effective written

communication. Which type of exercise do you suggest

for the development of effective written
communication skill ?

ECICTIN TR B W (C B CRER SC  es re)
PITg | yrd! foiaq Fwmer dlee @ fde & forg
3 o STl T G ?

Discuss the characteristics of business research and
explain its applications in managerial decisions with
the help of suitable examples. What are the differences

between ‘“Management Questions” and “Research
Questions” ?

AEaAId WA B [RIvARl @ [Jaadr $iviy qer
SWIF ISRV DI FERIAT H Yard il § g6
JASAAT @1 QAR DIOT | AR TR TAT YS=IDdIg
gl § o T € ?

What do you mean by Sampling ? What are the
techniques of Sampling ? Discuss with examples.

Ufiee= ¥ 3MUdT T 99 © ° UfiesH @ d@e
T 8 ? HISTER0 ARAT BT |

You are the head of the HR unit of a large and
successful BPO Company. You find that the odd work



A-60

[3] MS-110/CP-1007

hours, changing of name and identity, and adopting a
foreign accent while interfacing with customers are
some of the reasons for high stress levels of
employees. In order to investigate this problem you
want to conduct a study to examine the issue.

A WlISY Y Uh g 1 Ghd  AGWId
fshaT 9Tel YTl (BPO) ¥l &I HIMd TN Shlg
@ U © | MY IS UK § [ MR IR GHI el
M 9 YgaM ®I uRafdd &l U9 facel IR |
JIEdl 4 il AT S {B DR H BHAINAT H
qTE $1 I0-KR & | 39 GHRIT W M IR D
foTg oy U Srea HRAT AR F |
Accordingly, set up the following for the study :
SIYFRIIR 39 Jdq & foly 3 oA o
CaRGEIRUI Elﬁﬁl(’ :
(@) Problem statement

THRT Pl hY
(b) Rationale for the study

JETTT BT dMMchdd MR
(c) Obijectives

i
(d) Scope of the study

ST T &
(e) Tentative Hypothesis

EEGIIGRRNRERIIY
Explain each point wherever required.
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Section-B / Yrs—g
(Short Answer Type Questions) / (79 ITRIT U%)

Note : Section ‘B’ contains eight (08) short answer type

qre
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questions of five (05) marks each. Learners are
required to answer six (06) questions only.
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Differentiate between Hypothesis and Assumption.

URGTHT TAT TR H IR T DI |

Describe in brief the major types of Research Design.
A ANHA & WG YHRI BT Gerg H qui DI |
Explain the main types of variables.

PRI & TGE THRI Bl WL BITY |

What do you mean by Quota Sampling ?

ferrer uftraa & oMy T AW § °

Explain the Lasswell’s Model of communication
process.

T GiHAT & dradd GfoHM (Lasswell’s Model)
I GRAT DI |
What should be the characteristics of good and

effective  written communication in  business
correspondence ?

IS TR A Sugad o yrdl forked |
@l g fagreany g =Ry ?
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7. “Communication is the life blood of any organization
and it is a two-way process”. Discuss.

“Fargor feft W e | Siiad Yad b 99E § 9
Ig fgamlt ufshar €17 =it @Y |

8. Differentiate between cross sectional research design
and longitudinal research design.

FIee  (P-HREA) TH Ybed AR IR
(@cgSHa) o Uoed & 91 3R HIfg |

Section-C / Yvs—TT

(Objective Type Questions) / (@& J)

Note : Section ‘C’ contains ten (10) objective type
questions of one (01) mark each. All the questions
of this section are compulsory.

Al @us T H g9 (10) TS TN A W g | I_®
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Choose the correct answer :
NEESMCIEOE

1. The error by accepting the false Null hypothesis is
called :

(@ Type I error
(b) Type Il error
() (a) and (b) both
(d) None of these
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The variable which is manipulated by the researcher
during research is called :

(@ Independent variable

(b) Dependent variable

(c) Confounding variable

(d) Extraneous variable

98 o M Aedl gRT AR & QRM BREsd fdaT

ST 8, Bl © -

(81) TWa= =W

@ W= W

(@) uRfEme =

(®) =T T

Follow-ups can be made by :
(@) Letter

(b) Phone

(¢) E-mail

(d) All the above
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4. Likertscaleisa......c.......
(@ Summated Rating scale
(b) Ordinal scale

(c) Nominal scale
(d) Unstructured scale

fore wher g gl
(1) HheTHS FEIROT AU
(@) e "o

(@) T Ao

(8) IR-IrAnTd HAH

Write True or False against the following :
ferferRad @ M- 91 a1 3 e

5. Confounding variable does not affect the relationship
between independent and dependent variables.

(True/False)
URMIMSG TR WA= 9T Wad IR & G R Dlg
TG T} STere | (¥ / 37)
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6. The uses of jargons makes communication effective

for common people. (True/False)
A O @ folg ORI SreaoTell &7 JanT awiyo &l
TTY T B | GRVARR)
7. Reference is an alphabetical listing of the sources used
in preparing the report. (True/False)
giided IR dRd FHI Fd H OWga 9l @
qUiATe ¥ H IR B A1 7 | (A / 39 )

8. Informal communication is not as important in an
organization as formal written documents are.
(True/False)

el H SFiTTRE AR Sa WewWyel el g,
St f& aitqaRes qor forlRad efiere |(F1 / o1Te)

9. Face to face conversations are nonverbal

communication. (True/False)
M- BT ST F-HIR® TR 3 |

(Fa / 3rca)

10. Researches which solve business problems are called

as applied research. (True/False)

I S ARG THRARN BT 8 X 8, Fdgd I

HEA ¢ | (aca / 3rc)
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