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Note : This paper is of seventy (70) marks containing 

three (03) sections A, B and C. Learners are 

required to attempt the questions contained in these 

sections according to the detailed instructions given 

therein. 

uksV % ;g iz’u i= lŸkj ¼70½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section „A‟ contains four (04) long answer type 

questions of fifteen (15) marks each. Learners are 

required to answer two (02) questions only. 
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uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, iUnzg ¼15½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 

1. Discuss the challenges of Human Resource 

Management in global economy. 

oSf’od vFkZO;oLFkk esa ekuo lalk/ku izcU/k dh pqukSfr;ksa dh 

foospuk dhft,A 

2. What is Human Resource Planning ? Explain the steps 

involved in the planning process. 

ekuo lalk/ku fu;kstu D;k gS \ fu;kstu izfØ;k ls 

lEcfU/kr pj.kksa dh O;k[;k dhft,A 

3. What is meant by „Counselling‟ ? What are its 

functions ? Explain the steps of connselling process. 

^ijke’kZ* ls D;k vfHkizk; gS \ blds D;k dk;Z gSa \ ijke’kZ 

izfØ;k ds pj.kksa dh O;k[;k dhft,A 

4. Discuss the nature and causes of grievances ? Explain 

the grievance handling process. 

ifjokn dh izd`fr rFkk dkj.kksa dh foospuk dhft,A ifjokn 

fuokj.k izfØ;k dh O;k[;k dhft,A 

Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section „B‟ contains eight (08) short answer type 

questions of five (05) marks each. Learners are 

required to answer six (06) questions only.  
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uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, ik¡p ¼05½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy N% ¼06½ iz’uksa ds mŸkj nsus 

gSaA  

1. What is Organizational Culture ? 

laxBukRed laLd`fr D;k gS \ 

2. Distinguish between training and development. 

izf’k{k.k rFkk fodkl esa vUrj dhft,A 

3. What are the problems of performance appraisal ?  

fu”iknu ewY;kadu dh D;k leL;k,¡ gSa \ 

4. Explain the process of collective bargaining. 

lkewfgd lkSnsckth izfØ;k dks Li”V dhft,A 

5. What are the advantages of Job rotation ? 

dk;Z vkorZu ds D;k ykHk gSa \ 

6. Why do individuals resist changes ? 

O;fä ifjorZuksa dk fojks/k D;ksa djrs gSa \ 

7. Differentiate between a structured and a non-structured 

interview. 

lajfpr rFkk vlajfpr lk{kkRdkj esa vUrj Li”V dhft,A 

8. Discuss the non-financial incentives. 

vekSfnzd izksRlkguksa dh foospuk dhft,A 

Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section „C‟ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this section are compulsory. 
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uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy,  ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Fill in the blanks with appropriate words or phrases : 

mfpr ‘kCnksa ;k okD;ka’kksa ds lkFk fjä LFkkuksa dh iwfrZ dhft, % 

1. Management game is ........... training method. 

izcU/kdh; [ksy 
-----------------

 izf’k{k.k fof/k gSA 

2. Basic salary and dearness allowance are the 

components of ............... compensation. 

ewy osru rFkk e¡gxkbZ HkŸkk 
-----------------

 {kfriwfrZ ds ?kVd gSaA 

3. Company policy is a ........... factor according to 

Herzberg‟s Motivation theory. 

gtZcxZ ds vfHkizsj.kk fl)kUr ds vuqlkj dEiuh dh uhfr 

,d 
-------------------

 rRo gSA 

4. Induction is .............. socialisation process. 

vuqxe 
------------------

 lekthdj.k izfØ;k gSA 

5. Schuler has  formulated the ......... model of Human 

Resource Management. 

‘kwyj us ekuo lalk/ku izcU/k dk 
----------------

 ekWMy fu:fir 

fd;kA 

Write True/False against the following : 

fuEufyf[kr ds lkeus lR;@vlR; fyf[k, % 

6. Human Resource Accounting is a technique of 

performance approisal.  

ekuo lalk/ku ys[kkadu fu”iknu ewY;kadu dh ,d fof/k gS A 
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7. Reference checking is a step in the process of training. 

lanHkZ tk¡p izf’k{k.k dh izfØ;k dk ,d pj.k gSA 

8. Job description is a component of Job analysis. 

dk;Z fooj.k] dk;Z fo’ys”k.k dk vax gSA 

9. Work team is temporary cross-functional team. 

Je ny ,d vLFkk;h ladj&dk;kZRed lewg gSA 

10. Selection is known as a positive process. 

p;u dks ldkjkRed izfØ;k ds :i esa tkuk tkrk gSA 
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