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Note : This paper is of seventy (70) marks containing
three (03) sections A, B and C. Learners are
required to attempt the questions contained in these
sections according to the detailed instructions given
therein.
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Section-A / Gls—d
(Long Answer Type Questions) / (€T SR 7%)

Note : Section ‘A’ contains four (04) long answer type
questions of fifteen (15) marks each. Learners are
required to answer two (02) questions only.
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1. Discuss the challenges of Human Resource

Management in global economy.

d¥ae sieirawen # HIMd HEE Ya Bl gAiaal b
e BIfTY |

2.  What is Human Resource Planning ? Explain the steps
involved in the planning process.

g9 GdeE R @ g ? faeE ufhar |
THRIT RN BT IRAT BT |

3. What is meant by ‘Counselling’” ? What are its
functions ? Explain the steps of connselling process.

R T T AN B ? THh R B § 2 IR
UfhdT & TRON BT AT BT |

4. Discuss the nature and causes of grievances ? Explain
the grievance handling process.

qRaTe &1 Yepfd T RN @I fad==T ST | gRare
faRoT wfshar & @ i |

Section-B / YUs—{

(Short Answer Type Questions) / (g STRIF U%)

Note : Section ‘B’ contains eight (08) short answer type
questions of five (05) marks each. Learners are
required to answer six (06) questions only.

A-61



[3] MS-108/CP-1010

dlc . @ue @ H IS (08) @Y SR W fd W 2
TAG Y B fog U@ (05) e FEiRd F
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1. What is Organizational Culture ?

HIGAIHd TR T 8 ?

2. Distinguish between training and development.

gftErT qer faer ¥ SR BT |

3. What are the problems of performance appraisal ?
feITe Hediee @ /T AN § ?

4. Explain the process of collective bargaining.
RS Aedrsl JfHAT B WL DI |

5. What are the advantages of Job rotation ?
BT A & AT A € ?

6. Why do individuals resist changes ?
fth URacHl BT R Tl HRd @ 7

7. !Z)iffer_entiate between a structured and a non-structured
interview.

TR TAT SRRAIT TR § R W PHIT |
8. Discuss the non-financial incentives.
3MIfed dreares @l fademT iy |
Section—C / GUs—T[

(Objective Type Questions) / (@IS TF)

Note : Section ‘C’ contains ten (10) objective type
questions of one (01) mark each. All the questions
of this section are compulsory.
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Fill in the blanks with appropriate words or phrases :
S Sl A1 arerE & | Reh @Il Bl g B

1. Management gameis ........... training method.

2. Basic salary and dearness allowance are the

components of ............... compensation.
ol I q HEg W gyl & 9o 2 |
3. Company policy is a ......... factor according to

Herzberg’s Motivation theory.

Tt & ST fEr B SR T @ AR
T ad B |

4. Inductionis .............. socialisation process.
W .................. W m %l

5. Schuler has formulated the ......... model of Human
Resource Management.
JER W AFG GEEA YeE Bl Areel foraftd
feba |

Write True/False against the following :
fr=feriad @ A 9 /3N forfReg

6. Human Resource Accounting is a technique of
performance approisal.

HId T ol MG Jelidd ol U fafd § |
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7. Reference checking is a step in the process of training.

e ira UferoT &1 Ufshdr b1 T aRoT 2 |

8. Job description is a component of Job analysis.

S faavor, BRt fagervor @7 S B |

9. Work team is temporary cross-functional team.

S Tol U IR AR~ PRI T8 ¢ |

10. Selection is known as a positive process.

TG DT GHRIAD Yihal & ®Y § SFT A1l 2 |
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