
A-10 P. T. O. 

Roll No. ………………….. 

MAPA–01 

Theory of Public Administration 

¼yksd iz’kklu ds fl)kUr½ 

M. A. Public Administration (MAPA–10/16) 

First Year, Examination, 2017 

Time : 3 Hours   Max. Marks : 70 

Note : This paper is of seventy (70) marks containing 

three (3) sections A, B and C. Learners are  

required to attempt the questions contained in these 

sections according to the detailed instructions given 

therein. 

uksV % ;g iz’u i= lŸkj ¼70½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section ‗A‘ contains four (04) long answer type 

questions of fifteen (15) marks each. Learners are 

required to answer two (02) questions only. 

uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, iUnzg ¼15½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 
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1. Public Administration consists of all those operations 

having for their purpose the fulfilment or enforcement 

of Public Policy. Discuss.   

yksd iz’kklu ds vUrxZr os lHkh dk;Z vkrs gSa] ftudk 

mn~ns’; yksd uhfr dks iw.kZ djuk vFkok ykxw djuk gSA 

fopspuk dhft;sA  

2. Discuss the significance of Hawthorne Studies.  

gkFkksuZ v/;;uksa dh lkFkZdrk dh foospuk dhft;sA  

3. Explain the relevance of New Public Administration to 
developing countries.  

fodkl’khy ns’kksa ds fy;s uohu yksd iz’kklu dh izklafxdrk 

dks le>kb;sA  

4. ―Authority is the right to give orders and power to 
enact obedience.‖ —Henry Fayol 

Discuss.  

ßlŸkk vkns’k nssus dk vf/kdkj gS vkSj mlds ikyu djokus 

dh ‘kfDr gSAÞ   —gsujh Qs;ksy 

foospuk dhft;sA  

Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section ‗B‘ contains eight (08) short answer type 
questions of five (05) marks each. Learners are 
required to answer six (06) questions only. 

uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, ik¡p ¼05½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy N% ¼06½ iz’uksa ds mŸkj nsus 

gSaA 

1. Public Administration is an ‗agent of social change‘. 

Explain.  
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yksd iz’kklu ^lkekftd ifjorZu dk vfHkdrkZ* ekuk tkrk 

gSA le>kb;sA  

2. Discuss the goals of New Public Administration.  

uohu yksd iz’kklu ds y{;ksa dh foospuk dhft;sA  

3. Distinguish between formal and informal 

organisations.  

vkSipkfjd rFkk vukSipkfjd laxBu eas vUrj dhft;sA  

4. What is Delegation ? Why is it necessary ?  

izR;k;kstu D;k gS \ ;g D;ksa vko’;d gS \ 

5. Describe the significance of co-ordination.   

leUo; dh lkFkZdrk dk o.kZu dhft;sA  

6. Write short notes on the following :  

(i) Span of control  

(ii) Unity of command  

fuEufyf[kr ij laf{kIr fVIif.k;k¡ fyf[k;s % 

(i) fu;a=.k dk foLrkj  

(ii) vkns’k dh ,drk  

7. Describe the powers and functions of a State Public 

Service Commission.  

jkT; yksd lsok vk;ksx ds dk;ksZa ,oa ‘kfDr;ksa dk o.kZu 

dhft;sA  

8. Discuss the relationship between authority and 

responsibility. 

lŸkk vkSj mŸkjnkf;Ro ds chp lEcU/kksa dh foospuk dhft;sA  
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Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section ‗C‘ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy,  ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Indicate whether the following statements are True or  

False : 

bafxr dhft, fd fuEufyf[kr dFku lR; gSa ;k vlR; % 

1. Dwight Waldo is the editor of ‗Public Administration 

in a time of Turbulance‘. (True/False) 

^mFky&iqFky ds dky esa yksd iz’kklu* dk lEiknu M~okbV 

okYMks us fd;kA   ¼lR;@vlR;½ 

2. According to the ‗Managerial View‘ of administration 

the nature of every persons work in an organisation is 

administrative.   (True/False) 

iz’kklu ds ^izcU/kdh; n`f”Vdks.k* ds vuqlkj laxBu eas 

izR;sd O;fDr ds dk;Z dh izd`fr iz’kkldh; gksrh gSA  

    ¼lR;@vlR;½ 

3. New Public Administration is value neutral.  

(True/False) 

uohu yksd iz’kklu ewY; rVLFk gksrk gSA ¼lR;@vlR;½ 

4. Equity and equality are same. (True/False) 

lerk vkSj lekurk nksuksa ,d gh gSaA  ¼lR;@vlR;½ 
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5. Chester Barnard recognized the importance of 

communication in organisations.  (True/False) 

psLVj cukZMZ us laxBuksa eas lapkj ds egRo dks ekU;rk nhA  

    ¼lR;@vlR;½ 

Choose the correct alternative : 

lgh fodYi dk p;u dhft, % 

6. The main element of New Public Administration is : 

(a) Sensitivity  

(b) Isolation from the public  

(c) Specialist administrators  

(d) Red tapism  

uohu yksd iz’kklu dk izeq[k y{k.k gS % 

¼v½ laosnu’khyrk  

¼c½ turk ls vyxko 

¼l½ fo’ks”kK iz’kkld  

¼n½ ykyQhrk ‘kkgh  

7. The main feature of Classical theory is :  

(a) Emphasis on human behaviour  

(b) Formulation of principles of organisation  

(c) Discovery of informal organisations  

(d) Analysis of the importance of group  

‘kkL=h; fl)kUr dh izeq[k fo’ks”krk gS % 

¼v½ ekuo O;ogkj ij cy nsuk  

¼c½ laXkBu ds fl)kUrksa dk fuekZ.k  

¼l½ vkSipkfjd laxBu dh [kkst  

¼n½ lewg ds egRo dk fo’ys”k.k  
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8. Who was the first to put forth the idea that Public 

Administration is a Science ?  

(a) Marshall Demock  

(b) Luther Gulick and L. Urwick 

(c) W. F. Willoughby  

(d) None of the above  

fuEufyf[kr esa ls loZizFke fdlus ;g fopkj j[kk fd yksd 

iz’kklu ,d foKku gS \ 

¼v½ ek’kZy fMekWd  

¼c½ ywFkj xqfyd ,oa ,y- mfoZd 

¼l½ MCY;w- ,Q- foyksch  

¼n½ mi;qZDr eas ls dksbZ ugha  

9. Which one of the following is regarded as the centre of 

administration ?  

(a) The People  

(b) The Administrators  

(c) The Governors  

(d) None of the above  

fuEufyf[kr esa ls fdls iz’kklu dk dsUnz ekuk tkrk gS \ 

¼v½ turk  

¼c½ iz’kkld  

¼l½ jkT;iky  

¼n½ mi;qZDr eas ls dksbZ ugha  
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10. Who of the following recommended the appointment 

of Lokayukts ?  

(a) Paul Appleby  

(b) A. D. Gorawala   

(c) Morarji Commission  

(d) None of the above  

fuEufyf[kr esa ls fdlus yksdk;qDrksa dh fu;qfDr dh 

flQkfj’k dh \ 

¼v½ ikWy ,siych  

¼c½ ,- Mh- xksjokyk 

¼l½ eksjkjth vk;ksx  

¼n½ mi;qZDr esa ls dksbZ ugha  
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