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Time : 3 Hours Max. Marks : 70

Note : This paper is of seventy (70) marks containing
three (3) sections A, B and C. Learners are
required to attempt the questions contained in these
sections according to the detailed instructions given
therein.
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Section-A / GVs—d

(Long Answer Type Questions) / (€T IR T%)

Note : Section ‘A’ contains four (04) long answer type
questions of fifteen (15) marks each. Learners are
required to answer two (02) questions only.
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Public Administration consists of all those operations
having for their purpose the fulfilment or enforcement
of Public Policy. Discuss.
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Discuss the significance of Hawthorne Studies.
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Explain the relevance of New Public Administration to
developing countries.
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“Authority is the right to give orders and power to

enact obedience.” —Henry Fayol
Discuss.
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Section-B / Yvs—Y
(Short Answer Type Questions) / (FF{J,' SN LEg))

Note : Section ‘B’ contains eight (08) short answer type

qrc :

1.
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questions of five (05) marks each. Learners are
required to answer six (06) questions only.
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Public Administration is an ‘agent of social change’.
Explain.
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Discuss the goals of New Public Administration.
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Distinguish ~ between  formal and  informal
organisations.

TR qT ARG GTe § 3R BT |

What is Delegation ? Why is it necessary ?
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Describe the significance of co-ordination.
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Write short notes on the following :

(i) Span of control

(it)  Unity of command
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Describe the powers and functions of a State Public
Service Commission.

I oAl AdT AR & BT UG wAfddl bl qoid
DI |

Discuss the relationship between authority and
responsibility.
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Section-C / GUvs—1T
(Objective Type Questions) / (@S Je-)

Note : Section ‘C’ contains ten (10) objective type

questions of one (01) mark each. All the questions
of this section are compulsory.
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Indicate whether the following statements are True or
False :
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Dwight Waldo is the editor of ‘Public Administration
in a time of Turbulance’. (True/False)
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According to the ‘Managerial View’ of administration
the nature of every persons work in an organisation is
administrative. (True/False)
YA & UGS DT b AR FIST H
YIS AT & B B GG T B 2 |

(T / 3c)
New Public Administration is value neutral.

(True/False)
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Equity and equality are same. (True/False)
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5. Chester Barnard recognized the importance of

communication in organisations. (True/False)
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Choose the correct alternative :
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6. The main element of New Public Administration is :
(@) Sensitivity
(b) Isolation from the public
(c) Specialist administrators
(d) Red tapism
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7. The main feature of Classical theory is :
(@ Emphasis on human behaviour
(b) Formulation of principles of organisation
(c) Discovery of informal organisations
(d) Analysis of the importance of group
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Who was the first to put forth the idea that Public
Administration is a Science ?

(@ Marshall Demock

(b) Luther Gulick and L. Urwick

(c) W.F. Willoughby

(d) None of the above
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Which one of the following is regarded as the centre of
administration ?

(@) The People

(b) The Administrators

(c) The Governors

(d) None of the above
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10. Who of the following recommended the appointment
of Lokayukts ?

(@ Paul Appleby

(b) A.D. Gorawala

() Morarji Commission

(d) None of the above
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