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Note : This paper is of seventy (70) marks containing 

three (03) sections A, B, and C. Learners are 

required to attempt the questions contained in these 

sections according to the detailed instructions given 

therein. 

uksV % ;g iz’u i= lŸkj ¼70½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section ‘A’ contains four (04) long answer type 

questions of fifteen (15) marks each. Learners are 

required to answer two (02) questions only. 
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uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, iUnzg ¼15½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 

1. What is a Cyber Crime ? What are the different 

categories of Cyber Crime ? Explain. 

lkbcj vijk/k D;k gS \ lkbcj vijk/k dh fofHkUu Jsf.k;ksa 

D;k gSa \ O;k[;k dhft,A 

2. Explain the impact of E-commerce to organizations, 

customers and society at large. 

laxBuksa] xzkgdksa vkSj lekt ds fy, bZ&dkWelZ ds izHkko dh 

O;k[;k dhft,A 

3. Explain following terms in detail : 

(a) Indirect Tax 

(b) Digital Signature 

(c) Electronic Data Interchange 

fuEufyf[kr dh foLrkj esa O;k[;k dhft, % 

¼v½ vizR;{k dj 

¼c½ fMftVy gLrk{kj 

¼l½ bysDVªkWfud MsVk b.VjpsUt 

4. What is e-Commerce ? Explain its work flow. 

bZ&dkWelZ D;k gS \ blds dk;Zizokg dh O;k[;k dhft,A 
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Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section ‘B’ contains eight (08) short answer type 

questions of five (05) marks each. Learners are 

required to answer six (06) questions only.  

uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, ik¡p ¼05½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy N% ¼06½ iz’uksa ds mŸkj nsus 

gSaA  

1. What is Spam. 

Like D;k gS \ 

2. Discuss the legal issues of e-Banking. 

bZ&cSaÇdx ds dkuwuh eqíksa ij ppkZ dhft,A 

3. What are the Mail Box rules ? 

esy ckWDl fu;e D;k gaS \ 

4. Discuss the jurisdiction issues in E-commerce.  

bZ&dkWelZ ds vf/kdkj {ks= ij ppkZ dhft,A 

5. What are the Different electronic payment methods 

available ? Discuss their security issues also. 

bysDVªkWfud Hkqxrku ds fofHkUu rjhds D;k gSa \ mudh lqj{kk 

ds eqíksa ij ppkZ dhft,A 

6. What are the security issues in e-commerce ? 

bZ&dkWelZ esa lqj{kk ds eqís D;k gaS \ 
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7. What are the advantages and disadvantages of  

e-Commerce ? 

bZ&dkWelZ ds ykHk vkSj uqdlku D;k gSa \ 

8. Explain Electronic Payment System. 

bysDVªkWfud Hkqxrku iz.kkyh dks le>kb;sA 

Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section ‘C’ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy,  ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Choose the correct alternative. 

lgh fodYi pqfu,A 

1. A Digital Signature is : 

(a) Scanned Signature 

(b) Signature in binary form 

(c) Encrypted information 

(d) None of the above 

,d fMftVy gLrk{kj gS % 

¼v½ LdSu fd, x, gLrk{kj 

¼c½ ckbujh QkWeZ esa gLrk{kj 

¼l½ ,fUØIVsM tkudkjh 

¼n½ mi;qZDr esa ls dksbZ Hkh ugha 



 [ 5 ] CYL–103 

A-16 P. T. O. 

2. What is the most significant part of e-commerce ? 

(a) Internet 

(b) Online payment 

(c) Website 

(d) All of the above 

bZ&dkWelZ dk lcls egŸoiw.kZ fgLlk D;k gS \ 

¼v½ baVjusV 

¼c½ vkWuykbu Hkqxrku 

¼l½ osclkbV 

¼n½ mi;qZDr lHkh 

3. Secure Electronic Transaction (SET) is a system for 

.............. 

(a) Ensuring the security of financial transactions on 

the Internet 

(b) Internet management 

(c) Security of mail services 

(d) Security of servers 

lqjf{kr bysDVªkWfud ysunsu 
------------------------------

 ds fy, ,d iz.kkyh 

gSA 

¼v½ baVjusV ij foŸkh; ysunsu dh lqj{kk lqfuf’pr djuk 

¼c½ baVjusV izcU/ku 

¼l½ esy lsokvksa dh lqj{kk 

¼n½ loZj dh lqj{kk 
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4. A mechanism to protect private networks from outside 

attack is called : 

(a) Firewall 

(b) Antivirus 

(c) Digital Signature 

(d) None of the above 

ckgjh geys ls futh usVodZ dh j{kk ds fy, ,d iz.kkyh dks 

dgk tkrk gS % 

¼v½ Qk;jokWy 

¼c½ ,aVhok;jl 

¼l½ fMftVy gLrk{kj 

¼n½ mi;qZDr esa ls dksbZ Hkh ugha 

5. The internet is : 

(a) Network of networks 

(b) Web site 

(c) Server 

(d) None of the above 

baVjusV gS % 

¼v½ usVodZ ds usVodZ 

¼c½ osclkbV 

¼l½ loZj 

¼n½ buesa ls dksbZ Hkh ugha 

6. EDI stands for : 

(a) Electronic Data Interchange 
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(b) Electronic Data Information 

(c) Electronic Digital Interchange 

(d) Electronic Digital Information 

EDI dk iwjk uke D;k gS \ 

¼v½ bysDVªkWfud MkVk baVjpsat 

¼c½ bysDVªkWfud MsVk bUQksesZ’ku 

¼l½ bysDVªkWfud fMftVy baVjpsat 

¼n½ bysDVªkWfud fMftVy bUQksesZ’ku 

7. What is the full form of SWIFT ? 

(a) Society for Worldwide Internet Financial 

Telecommunications 

(b) Secret Wide Interbank Financial 

Telecommunications 

(c) Society for Worldwide Interbank Financial 

Telecommunications 

(d) None of the above 

SWIFT dk iwjk uke D;k gS \ 

¼v½ lkslk;Vh QkWj oYMZokbZM b.VjusV QkbusfU’k;y Vsyh 

dE;wuhds’ku 

¼c½ flØsV okbZM baVjcSad QkbusfU’k;y VsyhdE;wuhds’ku 

¼l½ lkslk;Vh QkWj oYMZokbZM b.VjcSad QkbusfU’k;y 

VsyhdE;wuhds’ku 

¼n½ mi;qZDr esa ls dksbZ ugha 
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8. .................. is simply the use of electronic means to 

transfer funds directly from one account to another, 

rather than by cheque or cash. 

(a) B-Banking 

(b) O-Banking 

(c) E-Banking 

(d) D-Banking 
------------------------------

 }kjk ctk; psd ;k udn ds bysDVªkWfud lk/kuksa 

ds mi;ksx ls /ku lh/ks] ,d&nwljs ds [kkrs esa LFkkukarfjr 

fd;k tk ldrk gSA 

¼v½ ch&cSaÇdx 

¼c½ vks&cSaÇdx 

¼l½ bZ&cSaÇdx 

¼n½ Mh&cSaÇdx 

9. Which of the following are the benefits of  

E-marketing ? 

(a) Speed 

(b) Reach and Penetration 

(c) Ease and Efficiency 

(d) All of the above 

buesa ls dkSu bZ&foi.ku ds Qk;ns gSa \ 

¼v½ xfr 

¼c½ igq¡p 

¼l½ vklkuh vkSj {kerk 

¼n½ mi;qZDr lHkh 
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10. The types of Business to Business e-commerce  

are ............. 

(a) Direct selling and support to Business 

(b) Industry portals 

(c) Information sites about a industry 

(d) All of the above 

bZ&dkWelZ ds fy, B2B O;kikj ds izdkj gSa %  

¼v½ izR;{k fcØh vkSj O;kikj djus ds fy, 

¼c½ m|ksx iksVZyksa 

¼l½ ,d m|ksx ds ckjs esa tkudkjh 

¼n½ mi;qZDr lHkh 
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