
A-22 P. T. O. 

Roll No. ………………….. 

CP–1002 

Information Technology for Managers 

¼izcU/kdksa ds fy, lwpuk izkS|ksfxdh½ 

Master of Business Administration 

/Diploma in Management  

(MBA–13/MBA–12/MBA–10/DIM–10) 

First Semester, Examination, 2017 

Time : 3 Hours   Max. Marks : 60 

Note : This paper is of sixty (60) marks containing three 

(03) sections A, B and C. Learners are required to 

attempt the questions contained in these sections 

according to the detailed instructions given therein. 

uksV % ;g iz’u i= lkB ¼60½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section „A‟ contains four (04) long answer type 

questions of fifteen (15) marks each. Learners are 

required to answer two (02) questions only. 

uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, iUnzg ¼15½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 
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1. How are computers used for the purpose of 

Management in any big organization ? 

fdlh cM+s laxBu esa izca/ku ds mís’; ds fy, dEI;wVj dk 

mi;ksx fdl izdkj djrs gSa \ 

2. How are computers used towards betterment of  

village ? 

xk¡oksa dh csgrjh dh fn’kk esa dEI;wVj dk mi;ksx fdl izdkj 

ls fd;k tkrk gS \ 

3. What is Operating System ? How does it use the 

hardware and supports the software ? Explain with the 

help of diagram. 

vkWijsfVax flLVe D;k gS \ dSls ;g gkMZos;j dk mi;ksx 

djrk gS vkSj lkW¶Vos;j ds fy, lgk;d gS \ vkjs[k dh 

enn ls le>kb,A 

4. Explain the difference between Primary memory and 

Secondary memory. 

izkFkfed vkSj ek/;fed Le`fr ds chp vUrj dks Li”V 

dhft,A 

Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section „B‟ contains eight (08) short answer type 

questions of five (05) marks each. Learners are 

required to answer four (04) questions only.  

uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, ik¡p ¼05½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz’uksa ds mŸkj nsus 

gSaA 
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1. Differentiate between High level language and Low 

level language. 

mPpLrjh; Hkk”kk rFkk fuEuLrjh; Hkk”kk ds chp ds vUrj dks 

Li”V dhft,A 

2. Explain multimedia and its importance towards 

education. 

eYVhehfM;k ds ckjs esa crkb, vkSj f’k{kk ds fy, bldh 

vko’;drk dks le>kb,A 

3. Differentiate between Data and Information. 

MkVk vkSj bUQkWjes’ku ds chp vUrj Li”V dhft;sA 

4. Explain in detail the various types of components of 

C. P. U. 

lh- ih- ;w- ds lHkh Hkkxksa ds ckjs esa foLrkj ls crkb,A 

5. (a) What is binary number system ? 

(b) Convert : 
10 2 16 8

498.4 ? ? ?  

¼v½ ckbujh la[;k iz.kkyh D;k gS \ 

¼c½ ifjofrZr dhft, % 

10 2 16 8
498.4 ? ? ?  

6. What is Excel ? How is it helpful for Managers ? 

,Dlsy D;k gksrk gS \ izcU/kdksa ds fy, ;g fdl izdkj 

mi;ksxh gS \ 

7. Discuss the features of Linux. 

fyuDl dh fo’ks”krkvksa dk o.kZu dhft,A 

8. Explain in detail various types of printers. 

fofHkUu izdkj ds fizaVjksa ds ckjs esa foLrkj ls crkb,A 
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Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section „C‟ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy,  ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Indicate the correct answer option. 

mŸkj ds fy, lgh fodYi dk pquko dhft,A 

1. What is the temporary storage called that is used for 

cut/copied of test or graphics ? 

(a) buffer 

(b) clip board 

(c) window 

(d) none of these 

dV@dkWih gq, VsDLV vkSj xzkfQDl dks] ftl eseksjh esa 

vLFkk;h laxzg.k fd;k tkrk gS] mls D;k dgrs gSa \ 

¼v½ cQj 

¼c½ fDyi cksMZ 

¼l½ foaMks 

¼n½ buesa ls dksbZ ugha 
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2. What is the name of the software that allows us to 

browse through web page ? 

(a) Browser 

(b) Mail client 

(c) FTP client 

(d) Messenger 

ftl lkW¶Vos;j ds ek/;e ls osc i`”Bksa dks [kksyk tkrk gS 

mls D;k dgrs gSa \ 

¼v½ czkmt+j 

¼c½ esy DykbaV 

¼l½ ,Q+Vhih DykbaV 

¼n½ eSlsatj 

3. How are data organized in a spread-sheet ? 

(a) Using Lines and spaces 

(b) Using Layers and Planes 

(c) Using Height and Width 

(d) Using Rows and Columns 

,d LizsM’khV esa MsVk fdl izdkj vk;ksftr djrs gSa \ 

¼v½ ykbUl vkSj Lislsl }kjk 

¼c½ ys;lZ vkSj Iysal }kjk 

¼l½ Å¡pkbZ vkSj PkkSM+kbZ }kjk 

¼n½ jks vkSj dkyEl ¼iafDr;ksa vkSj LraHkksa½ }kjk 
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4. Which of the following answer option refers to the 

memory in your computer ? 

(a) RAM 

(b) DSL 

(c) USB 

(d) LAN 

fuEufyf[kr esa ls dkSu&lk mŸkj fodYi vkids dI;wVj esa 

Le`fr dks n’kkZrk gS \ 

¼v½ jSe 

¼c½ Mh- ,l- ,y 

¼l½ ;w- ,l- ch- 

¼n½ ySu 

5. The blinking symbol on the computer screen is called 

as : 

(a) mouse 

(b) logo 

(c) hand 

(d) cursor 

dEI;wVj LØhu ij fufe”k izrhd dks D;k dgk tkrk gS \ 

¼v½ ekml 

¼c½ yksxks 

¼l½ gkFk 

¼n½ dlZj 
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6. Indentify output device : 

(a) Scanner 

(b) Digital pen 

(c) Monitor 

(d) None of the above 

vkmViqV fMokbl dh igpku dhft, % 

¼v½ LdSuj 

¼c½ fMftVy iSu 

¼l½ ekWfuVj 

¼n½ mi;qZDr esa ls dksbZ ugha 

State True or False. 

lR; ;k vlR; fyf[k,A 

7. We can touch the software of any computer. 

ge fdlh Hkh dEI;wVj ds lkW¶Vos;j dks Nw ldrs gSaA 

8. The touch screen device acts as both, input and output 

device. 

Vp LØhu] fMokbl buiqV vkSj vkmViqV fMobl nksuksa dh 

rjg dke djrh gSA 

Fill in the blanks. 

fjDr LFkkuksa dh iwfrZ dhft,A 

9. ASCII stands for .......... 

ASCII dk iw.kZ :i 
------------------

gSA 

10. BCD number system stands for .............. 

ch- lh- Mh- la[;k@vad iz.kkyh dk iw.kZ :i 
--------------

 gksrk gSA 

CP–1002  20




