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Note : This paper is of sixty (60) marks containing three
(03) sections A, B and C. Learners are required to
attempt the questions contained in these sections
according to the detailed instructions given therein.
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Section-A / GVs—d

(Long Answer Type Questions) / (€T IR 7%)

Note : Section ‘A’ contains four (04) long answer type
questions of fifteen (15) marks each. Learners are
required to answer two (02) questions only.
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1. What are the main components of e-Commerce
infrastructure ? Explain.

-aIorSd SR W & U@ °9cdh a1 § ° AT
HINTY |

2. What is the difference between debit card and credit
card ? What are the benefits and disadvantages of
using debit and credit card ? Explain.

Sfie o1 19 Biee dre QUR T4) # @1 fvar & 7
SfdT 1S 79 Bfse B T ST TRA & 7T BRI
T4 JFEM § ? WE I |

3. Describe different types of e-Business and explain
various environmental elements which affect the
e-Business.

a1 9BR & $-AUR &1 90 HIRTT vd 5 gIfad
N el I TR el bl e difo |

4. Explain in detail main four key factors that are
bringing e-Business into existence.

AR $ ARGT H A el & IR GChl
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Section-B / Yvs—Y
(Short Answer Type Questions) / (g STRIF U%H)

Note : Section ‘B’ contains eight (08) short answer type
questions of five (05) marks each. Learners are
required to answer four (04) questions only.
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Describe the advances in technology which have

facilitated e-Commerce.

$-aIrT B TH 9 drel SN faer w o
DI |

What are the key difference between traditional
commerce and e-Commerce ?

TRARS Ao vd -arfdrey ¥ g et @ 8 ?

What do you mean by e-Commerce and e-Business ?
Discuss and differentiate. Explain.

S-9IST Ud 3-AMOR ¥ MY o7 993 & ? gl
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What are the advantage and issues in e-Commerce ?
-0 & oW U4 oo a1 € ?

Elaborate the uses of barcoding.

IRPITST & IYIRT P IR DI |

Elaborate the terms digital signature and digital
envelope.

DT TR U4 DT forwrsr &I faRaiRa Iy |
What do you mean by Electronic Market ? Explain.
Slde 1 SR A MY 9T FHS & 2 W DI |
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8. What do you mean by Internet Banking ? Explain.
gexe dfh T W MY R R § 2 W DI |
Section—-C / Gue—T[

(Objective Type Questions) / (A& T)

Note : Section ‘C’ contains ten (10) objective type
questions of one (01) mark each. All the questions
of this section are compulsory.
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Choose the correct option :
el faded &1 T DI
1. Which one is an offline payment mode ?
(@) Cash on delivery
(b) Cash before delivery
(c) Credit card
(d) Both (a) and (b)
ST W 3 3G Y & U6R © ?
(&) faeRor W YA
(@ IR ¥ gl YA
(@) @fec T8 (SUR 1)
@ (@) v (@) <
2. Which one is not an online payment mode ?
(@) Cash on delivery
(b) Debit card
(c) Credit card
(d) e-cheque
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Which one is not a threat for e-Commerce ?
(@ Trojan horse

(b) Viruses

(c) Worm

(d) None of these
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Which type deals with auction ?

(a) B2B

(b) B2C

(c) C2B

(d) c2c
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The viruses spread through ................ :
(@ Mails
(b) Pen drive and Cds
(c) Websites
(d) All of the above
arged 1 # 9 fowe g b g ?
(@) e
(@) U9 gred QiR A S
() dawrEC
(@) Swjw i

Write true/false against the following :

fy=foRad @ e 9 /i forfRau

6.
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Smart cards are plastic cards that contain an embedded
chip on which digital information can be stored.
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ebay.com is an example of B2C e-Commerce.

ebay.com d12%1 $-ATOSY T ISR ¢ |

Supply chain management is B2B application.

myfel el yae dodt waT B |
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9. Some of the advantages of e-Commerce over
traditional commerce include 24 x 7 access and access
to customers across the world.

24 x 7 IWN IR HOR H YEG qb Y U,
3T & WARFTG 9T & HW HY oM 2 |

10. The technical standards in conducting e-Commerce are
universal standard.

Ay & WareM 3G del AHG, AEHiiE
TG 2 |
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