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Note : This paper is of sixty (60) marks containing three 

(03) sections A, B and C. Learners are required to 

attempt the questions contained in these sections 

according to the detailed instructions given therein. 

uksV % ;g iz’u i= lkB ¼60½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section „A‟ contains four (04) long answer type 

questions of fifteen (15) marks each. Learners are 

required to answer two (02) questions only. 

uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, iUnzg ¼15½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 



 [ 2 ] BC–16 

A-83 

1. What are the main components of e-Commerce 

infrastructure ? Explain. 

bZ&okf.kT; vk/kkfjr lajpuk ds izeq[k ?kVd D;k gSa \ O;k[;k 

dhft,A 

2. What is the difference between debit card and credit 

card ? What are the benefits and disadvantages of 

using debit and credit card ? Explain. 

MsfcV dkMZ ,oa ØsfMV dkMZ ¼m/kkj i=½ esa D;k fHkUurk gS \ 

MsfcV dkMZ ,oa ØsfMV dkMZ dks mi;ksx djus ds D;k Qk;ns 

,oa uqdlku gSa \ Li”V dhft,A 

3. Describe different types of e-Business and explain 

various environmental elements which affect the  

e-Business. 

fofHkUu izdkj ds bZ&O;kikj dk o.kZu dhft, ,oa bls izHkkfor 

djus okys eq[; i;kZoj.kh; rROkksa dh O;k[;k dhft,A 

4. Explain in detail main four key factors that are 

bringing e-Business into existence. 

bZ&O;kikj dks vfLrRo esa ykus okys eq[; pkj ?kVdksa dks 

foLrkj ls crkb;sA 

Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section „B‟ contains eight (08) short answer type 

questions of five (05) marks each. Learners are 

required to answer four (04) questions only.  
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uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, ik¡p ¼05½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz’uksa ds mŸkj nsus 

gSaA  

1. Describe the advances in technology which have 

facilitated e-Commerce. 

bZ&okf.kT; dks lqxe cukus okys izkS|ksfxdh fodkl ij ppkZ 

dhft,A 

2. What are the key difference between traditional 

commerce and e-Commerce ? 

ikjEifjd okf.kT; ,oa bZ&okf.kT; esa eq[; fHkUurk D;k gS \ 

3. What do you mean by e-Commerce and e-Business ? 

Discuss and differentiate. Explain. 

bZ&okf.kT; ,oa bZ&O;kikj ls vki D;k le>rs gSa \ budh 

vkil esa D;k fHkUurk gS \ O;k[;k dhft,A 

4. What are the advantage and issues in e-Commerce ? 

bZ&okf.kT; ds ykHk ,oa eqn~ns D;k gSa \ 

5. Elaborate the uses of barcoding. 

ckjdksÇMx ds mi;ksxksa dks foLrkfjr dhft,A 

6. Elaborate the terms digital signature and digital 

envelope. 

vadh; gLrk{kj ,oa vadh; fyQkQk dks foLrkfjr dhft,A 

7. What do you mean by Electronic Market ? Explain. 

bysDVªkWfud cktkj ls vki D;k le>rs gSa \ Li”V dhft,A 
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8. What do you mean by Internet Banking ? Explain. 

baVjusV cSafdax ls vki D;k le>rs gSa \ Li”V dhft,A 

Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section „C‟ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy, ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Choose the correct option : 

lgh fodYi dk p;u dhft, % 

1. Which one is an offline payment mode ? 

(a) Cash on delivery 

(b) Cash before delivery 

(c) Credit card 

(d) Both (a) and (b) 

buesa ls dkSu vkWQykbu Hkqxrku dk izdkj gS \ 

¼v½ forj.k ij Hkqxrku 

¼c½ forj.k ls igys Hkqxrku 

¼l½ ØsfMV dkMZ ¼m/kkj i=½ 

¼n½ ¼v½ ,oa ¼c½ nksuksa 

2. Which one is not an online payment mode ? 

(a) Cash on delivery 

(b) Debit card 

(c) Credit card 

(d) e-cheque 
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bueas ls dkSu vkWuykbu Hkqxrku dk izdkj gS \ 

¼v½ forj.k ij Hkqxrku 

¼c½ MsfcV dkMZ 

¼l½ m/kkj i= 

¼n½ bZ&pSd 

3. Which one is not a threat for e-Commerce ? 

(a) Trojan horse 

(b) Viruses 

(c) Worm 

(d) None of these 

buesa ls dkSu bZ&okf.kT; ds fy, [krjk ugha gS \ 

¼v½ Vªkstu gklZ 

¼c½ okbjl 

¼l½ okeZ 

¼n½ buesa ls dksbZ ugha 

4. Which type deals with auction ? 

(a) B2B 

(b) B2C 

(c) C2B 

(d) C2C 

uhykeh esa fuEu esa ls fdl rjg dk lkSnk gksrk gS \ 

¼v½ ch2ch 

¼c½ ch2lh 

¼l½ lh2ch 

¼n½ lh2lh 
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5. The viruses spread through ................ . 

(a) Mails 

(b) Pen drive and Cds 

(c) Websites 

(d) All of the above 

okbjl fuEu esa ls fdlds }kjk QSyrk gS \ 

¼v½ esy 

¼c½ isu Mªkbo vkSj lh Mh 

¼l½ osclkbV 

¼n½ mi;qZDr lHkh 

Write true/false against the following : 

fuEufyf[kr ds lkeus lR;@vlR; fyf[k, % 

6. Smart cards are plastic cards that contain an embedded 

chip on which digital information can be stored. 

LekVZ dkMZ ,d rjg ds IykfLVd dkMZ gksrs gSa ftlesa fd 

,d fpi tM+h gqbZ gksrh gS] ftlesa fMftVy tkudkjh dks 

laxzfgr fd;k tk ldrk gSA 

7. ebay.com is an example of B2C e-Commerce. 

ebay.com ch2lh bZ&okf.kT; dk mnkgj.k gSA 

8. Supply chain management is B2B application. 

vkiwfrZ Ük`a[kyk izca/ku ch2ch iz;ksx gSA 
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9. Some of the advantages of e-Commerce over 

traditional commerce include 24 × 7 access and access 

to customers across the world. 

24 × 7 mi;ksx vkSj lalkj esa xzkgd rd lh/ks igq¡p] 

bZ&okf.kT; ds ijEijkxr okf.kT; ds Åij dqN ykHk gSA 

10. The technical standards in conducting e-Commerce are 

universal standard. 

bZ&okf.kT; ds lapkyu gsrq rduhdh ekud] lkoZHkkSfed 

ekud gSA 
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