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Note : This paper is of seventy (70) marks containing
three (03) sections A, B and C. Learners are
required to attempt the questions contained in these
sections according to the detailed instructions given
therein.
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Note : Section ‘A’ contains four (04) long answer type
questions of fifteen (15) marks each. Learners are
required to answer two (02) questions only.
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1. What do you understand by Business Communica-

tion ? Discuss its different models.

ARG IR A USRI AWYT & ? GOR &
faff=1 Aigel &1 gui BT |

2.  What do you mean by group discussion ? Discuss the
prerequisites and advantages of a group discussion.
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3. What is meant by a formal report ? Describe the
planning of a formal report.
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4. “Modern age is the age of information revolution.”
Elucidate this statement.
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Section-B / Yrs—Yg
(Short Answer Type Questions) / (eT9 ITRIT U%)

Note : Section ‘B’ contains eight (08) short answer type
questions of five (05) marks each. Learners are
required to answer six (06) questions only.
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1. Whatis SWOT analysis ?
e fageryo @& 2 ?

2. Explain the qualities of a Good Resume.
TP % MR W ARy & i 3 e
DINTY |
3. Write a short note on culture.
AT W Ue wferd fewoh faRey |
4. What is Video-Conferencing ?
qfSA-HIHRIT FIT T ?
5. What is Mock Interview ?
qAaCT / G HEAHR T 8 2
6. Explain the elements of Effective listening.

UTAT SIGUIT & dcdl @] AT BT |
7.  What is Monologue Presentation ?

Tl / THIeTd YR &I 8 ?
8. Explain semantic barriers.
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Section-C / YUvs—1T
(Objective Type Questions) / (@IS T)

Note : Section ‘C’ contains ten (10) objective type

questions of one (01) mark each. All the questions
of this section are compulsory.
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Write True/False against the following :

fy=ferRad & M 9 /3 forlRau

1.

Drafting is a process. (True/False)
YT fTeds Ve Ui & | (A / 3rc)
There are 5 stages of audience analysis.  (True/False)
Siell fgelvo & 5 =R B & | (F / erc)
Business letters are of 16 types. (True/False)
ITIARG T3 B 16 37T B 2 | (A / )

Fiedler’s Model is related to organization. (True/False)

fhee Hied e ¥ TR § | (A / 3rc)

Formal communication are of 3 types. (True/False)

ATaRe T 3 YR $1 8 &1 (Fcd/94)

Choose the correct alternative :

qTel
6.
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Business Communication is :
(@ One-way process

(b) Two-way process

(c) Three-way process

(d) None of the above
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In SWOT analysis, T stands for :
(@) Technique
(b) Transfer
(c) Threats
(d) None of these
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Which of the following is not the style of first draft ?
(@ Linear Style
(b) Circular Style
(c) Horizontal Style
(d) Vertical Style
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The other name of transaction theory of
communication is :
(@) Spiral theory
(b) Perception theory
(c) Modern theory
(d) None of these
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Long-report is :

(@ Formal

(b) Informal

(c) Official

(d) Semi-official
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