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Note : This paper is of sixty (60) marks containing three 

(03) sections A, B and C. Learners are required to 

attempt the questions contained in these sections 

according to the detailed instructions given therein. 

uksV % ;g iz’u i= lkB ¼60½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section „A‟ contains four (04) long answer type 

questions of fifteen (15) marks each. Learners are 

required to answer two (02) questions only. 
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uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, iUnzg ¼15½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 

1. Elaborate with example the effect of information 

technology and internet on our daily life. 

gekjs nSfud thou ij lwpuk izkS|ksfxdh vkSj baVjusV ds 

izHkko dks mnkgj.k ds lkFk le>kb;sA 

2. Write a detailed note on applications of multimedia in 

the field of Business and Management. 

O;kikj vkSj izcU/ku ds {ks= esa eYVhehfM;k ds mi;ksx ij 

,d foLr`r fVIi.kh fyf[k,A 

3. What are Mobile Phones ? How mobiles can be used in 

the development of the nation as a whole ? 

eksckby Qksu D;k gSa \ fdl rjg ls eksckby Qksu dk 

mi;ksx fdlh ns’k ds fodkl esa fd;k tk ldrk gS \ 

4. What is Word Processor ? Discuss its importance in 

Business and Education. 

‘kCn lalk/kd D;k gS \ O;kikj vkSj f’k{kk ds {ks= esa blds 

egŸo ij ppkZ dhft,A 

Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section „B‟ contains eight (08) short answer type 

questions of five (05) marks each. Learners are 

required to answer four (04) questions only. 

Answers of these questions must be restricted to 

two hundred fifty (250) words approximately. 
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uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, ik¡p ¼05½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz’uksa ds mŸkj nsus 

gSaA izR;sd iz’u dk mŸkj vf/kdre nks lkS ipkl ¼250½ 

‘kCnksa esa nhft,A 

Briefly discuss any four (04) of the following : 

fuEufyf[kr esa ls fdUgha pkj ¼04½ ij la{ksi esa ppkZ dhft, % 

1. Types of network topology. 

usVodZ lkafLFkfrdh ds izdkjA 

2. Modem 

eksMeA 

3. Mail-merge. 

izs”k.k&foy; ¼esy&etZ½A 

4. Software. 

lkW¶Vos;jA 

5. MS-Excel. 

,e- ,l- ,DlsyA 

6. Differentiate between LAN, MAN and WAN giving 

examples. 

mnkgj.k nsrs gq, ySu] eSu vkSj oSu ds chp vUrj crkb;sA 

7. Database. 

MkVkcslA 

8. E-Mail. 

bZ&esyA 
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Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section „C‟ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy,  ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Write True/False against the following : 

fuEufyf[kr ds lkeus lR;@vlR; fyf[k, % 

1. Tables cannot be inserted in Microsoft Word. 

lwphi= ekbØkslkW¶V oMZ esa ugha ladfyr fd;s tk ldrs gSaA 

2. Joystick is a type of Input Device. 

tkW;fLVd buiqV fMokbl dk gh ,d izdkj gSA 

3. Graphs can be created in Excel or any other Electronic 

Spreadsheet. 

js[kk&fp=] ,Dlsy ;k fdlh vU; bysDVªkWfud LizsM’khV esa 

cuk;s tk ldrs gSaA 

4. SMTP stands for Sophisticated Mail Transfer Protocol. 

,l,eVhih dks iw.kZ :i esa ifj”d`r izs”k.k gLrkUrj.k lays[k 

¼lksfQLVhdsVsM esy VªkULQj izksVksdkWy½ dgrs gSaA 

5. Electricity is passed in Optical Fiber Cable for data 

exchange. 

MsVk fofue; ds fy, fctyh izdkf’kr rUrq rkj ls ikfjr 

gksdj xqtjrh gSA 
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Fill in the blanks : 

fjDr LFkkuksa dh iwfrZ dhft, % 

6. LAN stands for .................... 

,y- ,- ,u- dk iw.kZ :i 
------------------------------

 gSaA 

7. URL stands for ..................... 

;w- vkj- ,y- dk iw.kZ :i 
------------------------------

 gSaA 

8. ....................... is a way to secure personal information 

and ensure end to end privacy on the Internet. 

baVjusV ij ‘kq: ls var rd O;fDrxr tkudkjh dks lqjf{kr 

vkSj lqfuf’pr djus ds fy, 
------------------------------

 ,d ek/;e gSA 

9. ....................... address is required to connect to any 

network. 
------------------------------

 irk fdlh usVodZ ls tqM+us ds fy, vko’;d 

gksrk gSA 

10. ..................... is required to prevent computer from 

malicious code and/or purposefully written code to 

harm computer. 

fdlh lax.kd dks nqHkkZoukiw.kZ ladsr vkSj@;k mís’;iw.kZ fy[ks 

ladsr ls lqj{kk ds fy, 
------------------------------

 dk iz;ksx fd;k tkrk 

gSA 
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