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Note : This paper is of sixty (60) marks containing three 

(03) sections A, B and C. Learners are required to 

attempt the questions contained in these sections 

according to the detailed instructions given therein. 

uksV % ;g iz’u i= lkB ¼60½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section „A‟ contains four (04) long answer type 

questions of fifteen (15) marks each. Learners are 

required to answer two (02) questions only. 
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uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, iUnzg ¼15½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 

1. What role do media and the government play in 

spreading awareness among consumers ?  

miHkksDrkvksa ds chp tkx:drk QSykus eas ljdkj vkSj 

ehfM;k D;k Hkwfedk vnk dj jgk gS \ 

2. What are the key difference between the Competition 

Act and MRTP Act ?  

izfrLi/kkZ vf/kfu;e vkSj ,e- vkj- Vh- ih- vf/kfu;e ds chp 

eq[; vUrj Li”V dhft;sA  

3. How do you voluntary organizations facilitate the 

process of product testing ?   

LoSfPNd laxBu mRikn ijh{k.k dh izfØ;k dks fdl rjg 

c<+kok nsrs gSa \ 

4. What is the relevance of self-regulation in today‟s 

market scenario ?   

vkt ds cktkj ifjn`’; eas vkRe fu;a=.k dh D;k izklafxdrk 

gS \ 

Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section „B‟ contains eight (08) short answer type 

questions of five (05) marks each. Learners are 

required to answer four (04) questions only. 

Answers of these questions must be restricted to 

two hundred fifty (250) words approximately. 
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uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, ik¡p ¼05½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz’uksa ds mŸkj nsus 

gSaA izR;sd iz’u dk mŸkj vf/kdre nks lkS ipkl ¼250½ 

‘kCnksa esa nhft,A 

Briefly discuss any four of the following : 

fuEufyf[kr esa ls fdUgha pkj ij la{ksi eas ppkZ dhft;s % 

1. Caveat Emptor.  

Øsrk lko/kkuA  

2. Consumer rights.  

miHkksDrk vf/kdkjA  

3. The tort law.  

VksVZ dk fl)kUrA 

4. Unfair trade practices.  

vuqfpr O;kikj izFkk,¡A  

5. Consumer welfare fund.  

miHkksDrk dY;k.k dks”kA  

6. Consumer sovereignty in the free market scenario.  

eqDr cktkj ifjn`’; esa miHkksDrk laizHkqrkA  

7. Economic development after independence.  

vktknh ds ckn vkfFkZd fodklA  

8. National Commission.  

jk”Vªh; vk;ksxA  



 [ 4 ] BBA–603 

A-67 

Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section „C‟ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy,  ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Write True/False against the following :  

fuEufyf[kr ds lkeus lR;@vlR; fyf[k;s % 

1. MRTP Act was formulated in the year 1979. 

MRTP vf/kfu;e dk xBu lu~ 1979 esa gqvk FkkA  

2. Trademark Act, 1999 provides protectioin against the 

use of fraudulent marks.  

VsªMekdZ vf/kfu;e] 1999 fpëksa ds mi;ksx ls /kks[kk/kM+h ls 

lqj{kk iznku djrk gSA  

3. AGMARK stands for Agricultural Marketing.  

,xekdZ d`f”k foi.ku dks lanfHkZr djrk gSA  

4. A consumer can file a complaint in a consumer court 

without a cash memo.  

,d miHkksDrk dS’k eSuks ds fcuk Hkh miHkksDrk vnkyr esa 

f’kdk;r ntZ dj ldrk gSA  

Fill in the blanks :  

fjDr LFkkuksa dh iwfrZ dhft;sA  

5. The Consumer Protection Act, 1986 is called the ......... 

of Consumer Protection Law.   
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miHkksDrk laj{k.k vf/kfue;] 1986 miHkksDrk laj{k.k fof/k dk 

----------------
 dgk tkrk gSA  

6. ASCI stands for ............. 

,- ,l- lh- vkbZ- dks iw.kZ :i eas 
-----------------

 dgrs gSaA  

7. Sales of Goods Act came into being in the year ........... 

oLrq foØ; vf/kfu;e o”kZ 
----------------

 eas ikfjr gqvkA  

8. Prevention of Food Adulteration Act was passed in the 

year ........... 

[kk| vifeJ.k fuokj.k vf/kfu;e lu~ 
-----------------

 eas ikfjr gqvk 

FkkA  

9. World Consumer Rights‟ Day is celebrated on ...........  

fo’o miHkksDrk vf/kdkj fnol 
-----------------

 dks euk;k tkrk gSA  

10. A stipulation in contract of sales of goods whose 

violation by seller give a right of rescission to the 

buyer is called ............ 

oLrq foØ; vuqca/k dk ,slk ca/ku ftldk foØsrk }kjk [kaMu 

djus ij Øsrk dks vuqca/k ds R;kx dk vf/kdkj feyrk gS] 

mls 
----------------

 dgrs gSaA  
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