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Note : This paper is of sixty (60) marks containing three 

(3) sections A, B and C. Learners are required to 

attempt the questions contained in these sections 

according to the detailed instructions given therein. 

uksV % ;g iz’u i= lkB ¼60½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa dk 

p;u djuk gSA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section ‘A’ contains four (04) long answer type 

questions of fifteen (15) marks each. Learners are 

required to answer two (02) questions only. 
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uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, iUnzg ¼15½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 

1. Define Personnel Management and describe its main 

functions. 

dkfeZd@lsfooxhZ; izcU/k dks ifjHkkf”kr dhft, rFkk blds 

izeq[k dk;ks± dk o.kZu dhft,A 

2. Write a detailed note on workers training programme. 

deZpkjh izf’k{k.k dk;ZØe ij ,d foLr`r ys[k fyf[k,A 

3. Outline the  essential features of main methods of Job 

Evaluation and compare their relative advantages and 

disadvantages. 

dk;Z ewY;kadu dh eq[; fof/k;ks a ds vko’;d y{k.kkssa dks 

crkb, rFkk muds lkisf{kd ykHk&gkfu;ksa dh rqyuk dhft,A 

4. What do you mean by Financial and Non-financial 

Incentives ? Explain their role in promoting labour 

efficiency. 

foŸkh; rFkk xSj&foŸkh; vfHkizsj.kk ls vki D;k le>rs gSa \ 

Jfedksas dh dk;Z{kerk c<+kus esa muds ;ksxnku dks le>kb,A 

Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section ‘B’ contains eight (08) short answer type 

questions of five (05) marks each. Learners are 

required to answer four (04) questions only.  
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uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, ik¡p ¼05½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz’uksa ds mŸkj nsus 

gSaA  

1. What are the essential qualities of a successful 

personnel manager ? 

,d lQy lsfooxhZ;@dkfeZd izcU/kd esa D;k vko’;d xq.k 

gksus pkfg, \ 

2. Describe the main reasons of transfer. 

LFkkukUrj.k ds eq[; dkj.kksa dk o.kZu dhft,A 

3. What are the internal sources of recruitment ? 

HkrhZ ds vkUrfjd lzksr D;k gSa \ 

4. Briefly discuss incentive plans of wage payment. 

etnwjh Hkqxrku dh izsj.kkRed ;kstukvksa dks la{ksi esa 

le>kb,A 

5. Explain the factors influencing compensation. 

{kfriwfrZ dks izHkkfor djus okys rF;ksa dks le>kb,A 

6. Write a short note on Promotion. 

inkséfr ij ,d laf{kIr fVIi.kh fyf[k,A 

7. What is Career Planning ? 

dSfj;j fu;kstu D;k gS \ 

8. Describe the elements of performance appraisal 

programme. 

fu”iknu ewY;kadu dk;ZØe ds rRoksa dh foospuk dhft,A 
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Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section ‘C’ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy,  ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Indicate whether the following statements are True or 

False. 

bafxr dhft, fd fuEufyf[kr dFku lR; gSa ;k vlR;A 

1. ‘X’ and ‘Y’ theory of motivation was introduced by 

Dale Yoder.  (True/False) 

vfHkizsj.kk ds ‘X’ ,oa ‘Y’ fl)kUr dk izfriknu Msy ;ksMj 

us fd;kA   ¼lR;@vlR;½ 

2. Employment Exchange is an external source of 

recruitment.  (True/False) 

jkstxkj dk;kZy; HkrhZ dk cká lzksr gSA ¼lR;@vlR;½ 

3. Personnel management is not related to Employees. 

(True/False) 

dkfeZd@lsfooxhZ; izcU/k dk lEcU/k deZpkfj;ksa ls ugha gSA 

    ¼lR;@vlR;½ 

4. Staffing is a part of human resource management. 

(True/False) 

fu;qfDrdj.k ekuo lalk/ku izcU/k dk ,d Hkkx gSA  

    ¼lR;@vlR;½ 
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5. The scope of training is wider than development. 

(True/False) 

izf’k{k.k dk {ks= fodkl ls O;kid gSA  ¼lR;@vlR;½ 

Fill in the blanks : 

fjDr LFkkuksa dh iwfrZ dhft, % 

6. Promotion is a ............ incentives. 

inkséfr ,d 
------------------- 

izsj.kk gSA 

7. Promotion and transfer are the main ........... of 

recruitment. 

inkséfr o LFkkukUrj.k HkrhZ ds eq[; 
--------------------- 

 gSaA 

8. Training is a .......... process. 

izf’k{k.k ,d 
-------------------

 izfØ;k gSA 

9. ........... is a written records of the duties, 

responsibilities and requirements of a particular job. 

fdlh dk;Z ds drZO;ksa] nkf;Roksa rFkk vko’;drkvksas dk 

fyf[kr vfHkys[k 
--------------------- 

 gSA 

10. Piece rate system of wages is particularly suitable for 

............ processes. 

dk;kZuqlkj etnwjh i)fr  
--------------------- 

fØ;kvksa gsrq fo’ks”k :i 

ls mi;qDr gksrh gSA 
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