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Note : This paper is of sixty (60) marks containing three
(3) sections A, B and C. Learners are required to
attempt the questions contained in these sections
according to the detailed instructions given therein.
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Section-A / YUls—&

(Long Answer Type Questions) / (€78 IT<1I T2

Note : Section ‘A’ contains four (04) long answer type
questions of fifteen (15) marks each. Learners are
required to answer two (02) questions only.
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1. Define Personnel Management and describe its main

functions.
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2. Write a detailed note on workers training programme.

P R BT R T R o foiRig |

3. Outline the essential features of main methods of Job
Evaluation and compare their relative advantages and
disadvantages.
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4. What do you mean by Financial and Non-financial

Incentives ? Explain their role in promoting labour
efficiency.
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Section-B / YUs—{

(Short Answer Type Questions) / (g STRIF U%H)

Note : Section ‘B’ contains eight (08) short answer type
questions of five (05) marks each. Learners are
required to answer four (04) questions only.
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What are the essential qualities of a successful
personnel manager ?
U el UG /D1 Jawge § 1 Jaehd 0
gM AT ?
Describe the main reasons of transfer.
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What are the internal sources of recruitment ?

Wil & ARG 9Id 77 & 7

Briefly discuss incentive plans of wage payment.
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Explain the factors influencing compensation.

AR B TR B AT e @ e

Write a short note on Promotion.
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What is Career Planning ?

HRIX forarer @ g ?

Describe the elements of performance appraisal
programme.
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Section-C / GUvs—1T
(Objective Type Questions) / (@& J)

Note : Section ‘C’ contains ten (10) objective type

qre

questions of one (01) mark each. All the questions
of this section are compulsory.

gue T H T4 (10) TS T I W | IS
T B forw Ua (01) 3o FEiRd B 1 39 wWve &
wf e e 2|

Indicate whether the following statements are True or
False.
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‘X’ and ‘Y’ theory of motivation was introduced by
Dale Yoder. (True/False)

JROT & X° U4 Y’ Rigra @1 ufoded S areR
7 o | (1 / 37%c)
Employment Exchange is an external source of
recruitment. (True/False)
ISATR $HTerd 9l & a1 9id &1 (9 /3)

Personnel management is not related to Employees.
(True/False)
It /AT ge=r &1 T SiaRal 78 2]
(wa / 1)
Staffing is a part of human resource management.
(True/False)
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The scope of training is wider than development.
(True/False)
TReToT BT & fabrT & @IE 2 | (A / 39)

Fill in the blanks :

Rea vt @1 gftf BT

6. Promotionisa............ incentives.
TR T RO 2|

7. Promotion and transfer are the main ........... of
recruitment.
YR g IR Wl & g g

8. Trainingisa.......... process.

9. is a written records of the duties,
responsibilities and requirements of a particular job.
ffl o1 @& ddal, TR T AR Bl
%’@ﬂ aﬁa@, ..................... %l

10. Piece rate system of wages is particularly suitable for
............ processes.
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