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Note : This paper is of sixty (60) marks containing three
(03) sections A, B and C. Learners are required to
attempt the questions contained in these sections
according to the detailed instructions given therein.
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Section-A / Gvs—h

(Long Answer Type Questions) / (€T SR 7%)

Note : Section ‘A’ contains four (04) long answer type
questions of fifteen (15) marks each. Learners are
required to answer two (02) questions only.
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What are the different steps involved in the buying

process ? Describe the role of the influencer and the
decision-maker in the buying process.
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What do you mean by Market Segmentation ? Describe
the various benefits of market Segmentation. What
criteria are used for segmenting a market ?
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What is Advertising Appeal ? What are the various

types of advertising appeals ? Describe the factors that
effect the advertising appeal.
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What do you mean by channel of distribution ?

Describe the main channels of distribution and
middlemen used in a modern business world.
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Section-B / Yis—4

(Short Answer Type Questions) / (e ITRII Je)

Note : Section ‘B’ contains eight (08) short answer type
questions of five (05) marks each. Learners are
required to answer four (04) questions only.
Answers of these questions must be restricted to
two hundred fifty (250) words approximately.
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Briefly discuss any four (04) of the following :
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1. Causes of State Regulation of Marketing Activities.
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2. Principles to be Followed While Building a structure of
marketing organization.
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Reasons which compel a Manufacturer for its Product
Diversification.
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Procedure Followed for Determining Price of a
Product.
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Methods of measuring the effectiveness of sales
promotion.
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Essential features of good Advertising copy.
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Write short notes on the following :
(@) Expert Opinion Poll method of sales forecasting

(b) Resale Price Maintenance
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Distinguish between Product brand and Trademark.
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(Objective Type Questions) / (A& T)
Note : Section ‘C’ contains ten (10) objective type

questions of one (01) mark each. All the questions
of this section are compulsory.
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Fill in the blanks with appropriate words or phrases :
S o A1 argier & a1 Rad W & g SR -

Lo, Is the name given to a price reduction to
buyers who buy in large volumes.
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2. contributes to a product’s usefulness as well
as it looks.
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3 goods are those which a consumer buys
after comparing the suitability, quality, price etc. of
different brands.
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Setting a price below that of the competition in
called ......cceovennnenn.
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The process of moving the raw materials from the

place of the suppliers to the place of the producers is
Known as ........ccccceenee
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Indicate the correct answer-option :
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Good marketing is no accident, but a result of careful
planningand .....................

(@) Strategies

(b) Selling

(c) Execution

(d) Research
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The phase in selling process in which the salesperson
gathers information about a prospective client before
the sales call is made is known as :

(@) Prospecting

(b) Approach

(c) Pre-approach

(d) None of these
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.................. helps to understands how consumers are
influenced by their environment.

(@) Learning

(b) Motives

(c) Perception

(d) Consumer Behaviour
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9. Televisionisatypeof ................. media.
(@ Print
(b) Broadcast
(c) Outdoor
(d) Online

v

10. Brand names are primarily used to :
(@) Help identify a product
(b) Spice up the image of a product
(c) Help consumers select a product/service
(d) None of these
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