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Note : This paper is of sixty (60) marks containing three 

(03) sections A, B and C. Learners are required to 

attempt the questions contained in these sections 

according to the detailed instructions given therein. 

uksV % ;g iz’u i= lkB ¼60½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section „A‟ contains four (04) long answer type 

questions of fifteen (15) marks each. Learners are 

required to answer two (02) questions only. 
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uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, iUnzg ¼15½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 

1. What do you understand by Utilitarianism ? Discuss 

the application of Utilitarian ideals in business. 

mi;ksfxrk ls vki D;k le>rs gSa \ O;olk; esa 

mi;ksfxrkokn ds vkn’kks± ds iz;ksx dh ppkZ dhft,A 

2. Explain the concept of Indian Ethos. Discuss the 

application of Indian ethos in Indian business. 

Hkkjrh; uhfr’kkL= ds fopkj dh O;k[;k dhft,A Hkkjrh; 

O;olk;ksa esa Hkkjrh; uhfr’kkL= ds iz;ksx dh O;k[;k dhft,A 

3. Discuss ethical issues in the context of liberalization, 

privatization and globalization. 

mnkjhdj.k] futhdj.k rFkk Hkwe.Myhdj.k ds ifjizs{; esa 

uhfr’kkL= ls lEcfU/kr eqíksa dh ppkZ dhft,A 

4. Discuss the following : 

(a) Mission Statement and Ethics 

(b) Issues related to Pricing, Promotion and Ethics 

fuEufyf[kr dh O;k[;k dhft, % 

¼v½ uhfr’kkL= vkSj mís’; dFku 

¼c½ ewY;u vkSj izksRlkgu ls tqM+s eqís vkSj uhfr’kkL= 
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Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section „B‟ contains eight (08) short answer type 

questions of five (05) marks each. Learners are 

required to answer four (04) questions only.  

uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, ik¡p ¼05½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz’uksa ds mŸkj nsus 

gSaA  

Briefly discuss any four (04) of the following : 

fuEufyf[kr esa ls fdUgha pkj ¼04½ dh la{ksi esa ppkZ dhft, % 

1. Meaning and nature of Values. 

ewY;ksa dk vFkZ vkSj budh izd`frA 

2. Values in Business Management. 

O;olkf;d izcU/k esa ewY;A 

3. Virtue theory of ethics. 

uhfr’kkL= dk ln~xq.k fl)kUrA 

4. Concept of Corporate Social Responsibility. 

fuxeh; lkekftd nkf;Ro dk fopkjA 

5. Public policy of Corporations. 

fuxeksa dh lkoZtfud uhfrA 

6. Ethical Responsibility of business towards customers. 

xzkgdksa ds izfr O;olk; dh uhfr’kkL= vk/kkfjr ftEesnkjhA 
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7. Causes of corruption. 

Hkz”Vkpkj ds dkj.kA 

8. Difference between Indian and Western concept of 

Ethics. 

uhfr’kkL= ds Hkkjrh; ,oa ik’pkR; fopkj esa vUrjA 

Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section „C‟ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy,  ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Answer the following questions in one word or in a few 

words only. 

fuEufyf[kr iz’uksa dk mŸkj ^,d ‘kCn esa* ;k ^dqN ‘kCnksa* esa gh 

nhft,A 

1. According to a western theory of ethics, a decision is 

ethical if it provides greater Net utility than any other 

alternative decisions. What is the name of this theory ?  

uhfr’kkL= ds ,d ik’pkR; fl)kUr ds vuqlkj ^dksbZ fu.kZ; 

rc uhfr’kkL= esa vk;sxk tc fdlh vU; oSdfYid fu.kZ; dh 

rqyuk esa ;g vf/kd ‘kq) mi;ksfxrk iznku djsA 
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2. “Business needs to contribute to man‟s happiness, his 

social and material growth.” This statement refers  to 

which concept of business. 

ßO;olk; dks ekuo dh izlUurk] mldh lkekftd vkSj 

HkkSfrd izxfr esa ;ksxnku djuk pkfg,AÞ ;g dFku O;olk; 

ds fdl fl)kUr dks lUnfHkZr djrk gS \ 

3. An employees‟ act of informing the public about 

illegal or immoral behaviour of employer or 

organization is known as ....................... 

fdlh dkfeZd }kjk fu;ksDrk ;k laxBu ds voS/k vFkok 

vuSfrd O;ogkj@d`R; dks turk dks izdV djus ds dk;Z 

dks D;k dgrs gSa \ 

4. Individual‟s right to property or privacy is covered in 

which western theory of ethics ? 

fdlh O;fDr dk lEifŸk dk vf/kdkj vFkok futrk dk 

vf/kdkj uhfr’kkL= ds fdl ik’pkR; fl)kUr esa vkrk gS \ 

5. What is the popular nomenclature of that statement 

which contains the statement of purpose, strategy, 

values, standards and guiding principles ? 

ml dFku dk izpfyr uke D;k gS] ftlesa mís’; dFku] 

j.kuhfr] ewY; ekud vkSj funsZ’kd fl)kUr fufgr gksrs gSaA 

Write „True‟ or „False‟ for the following : 

fuEufyf[kr ds mŸkj ^lgh* ;k ^xyr* esa fyf[k;s % 

6. Rights or justice theory is the oldest theory of ethics.  

     (True/False) 

vf/kdkj vFkok U;k; fl)kUr] uhfr’kkL= dk lcls iqjkuk 

fl)kUr gSA   ¼lR;@vlR;½ 
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7. There exists intrinsic relationship between profit 

maximization and business ethics. (True/False) 

ykHk dks vf/kdre djus dh izfØ;k rFkk O;kolkf;d 

uhfr’kkL= ds chp ,d vUrfuZfgr lEcU/k gksrk gSA  

    ¼lR;@vlR;½ 

8. Foundations of legal framework of business lie in 

ethical considerations. (True/False) 

O;olk; ds fof/kd <k¡ps dk vk/kkj uhfr’kkL= ds fopkj esa 

fufgr gSA   ¼lR;@vlR;½  

9. Wisdom philosophy refers that all aspects of existence 

are inter-related and interdependent. (True/False) 

izKk n’kZu ;g lanfHkZr djrk gS fd vfLrRo ds lHkh i{k 

ijLij vkfJr ,oa lEcfU/kr gSaA  ¼lR;@vlR;½ 

10. In order to realize the mission, a vision statement is 

prepared.   (True/False) 

y{; dh izkfIr ds fy, lan`f”V dFku rS;kj fd;k tkrk gSA  

    ¼lR;@vlR;½ 
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