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Note : This paper is of sixty (60) marks containing three 
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attempt the questions contained in these sections 

according to the detailed instructions given therein. 

uksV % ;g iz’u i= lkB ¼60½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa dk 

p;u djuk gSA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section ‗A‘ contains four (04) long answer type 

questions of fifteen (15) marks each. Learners are 

required to answer two (02) questions only. 
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uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, iUnzg ¼15½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 

1. Examine the principles of Public Administration as 

described by Kautilya in his Arthashastra. 

yksd iz’kklu ds mu fl)kUrksa dh leh{kk dhft, ftudk 

o.kZu dkSfVY; us vius vFkZ’kkL= esa fd;k gSA 

2. Woodrow Wilson was the first thinker who declared 

Public Administration a study of Science. Explain. 

oqMjks foYlu og igyk fpUrd Fkk ftlus yksd iz’kklu dks 

foKku dk v/;;u crk;kA Li”V dhft,A 

3. Karl Marx has written a critique or the characteristics 

of bureaucracy. Explain these characteristics of 

bureaucracy. 

dkyZ ekDlZ us ukSdj’kkgh ds pfj= ij ,d leh{kkRed 

fucU/k fy[kk gSA ukSdj’kkgh dh bu fo’ks”krkvksa dks Li”V 

dhft,A 

4. Examine Herzberg‘s two-factor theory. 

gtZcxZ ds f}&dkjd (Two-factor) fl)kUr dh leh{kk 

dhft,A 

Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section ‗B‘ contains eight (08) short answer type 

questions of five (05) marks each. Learners are 

required to answer four (04) questions only.  
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uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, ik¡p ¼05½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz’uksa ds mŸkj nsus 

gSaA  

1. Explain in brief the model of legal-rational 

bureaucracy designed by Max Weber. 

eSDl oscj }kjk rS;kj fd;s x;s ukSdj’kkgh ds fof/kd&rkfdZd 

ds izfreku dks la{ksi esas Li”V dhft,A 

2. Discuss in brief the principles of organisation 

discovered by Luther Gulick. 

ywFkj xqfyd }kjk [kksts x;s laxBu fl)kUrksa dh foospuk 

dhft,A 

3. According to Herbert Simon there are two types of 

decisions-programmed and non-programmed. Discuss 

in brief. 

gjcVZ lkbeu ds vuqlkj nks izdkj ds fu.kZ; gksrs 

gSa&;kstukc) vkSj xSj&;kstukc) fu.kZ;A la{ksi esa mudh 

foospuk dhft,A 

4. What is McGregor‘s ‗Theory X‘ and ‗Theory  Y‘ ? 

eSDxzsxj dk ^,Dl fl)kUr* vkSj ^okbZ fl)kUr* D;k gS \ 

5. Explain Argyris‘ Maturity-Immaturity theory. 

vkfxZfjl ds ifjiDork&vifjiDork fl)kUr dks Li”V 

dhft,A 
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6. According to Herzberg there are two groups of people 

working in organisations—‗Hygiene seekers‘ and 

‗motivation seekers‘. Explain their characteristics. 

gt+ZcxZ ds vuqlkj laxBuksa eas dke djus okyksa ds nks oxZ 

gksrs gSa&^LokLF; vUos”kh* vkSj ^izsj.kk vUos”kh*A budh 

fo’ks”krkvksa dks Li”V dhft,A 

7. What is Likert‘s ‗Linking Pin Model‘ ? 

fydVZ dk ^fyafdax fiu izfreku* D;k gS \ 

8. Explain Merton‘s view on ‗Functionalism‘. 

eVZu ds izdk;kZRedrkoknh n`f”Vdks.k dks le>kb,A 

Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section ‗C‘ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy,  ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Indicate whether the following are True or False. 

bafxr dhft, fd fuEufyf[kr lR; gSa ;k vlR;A 

1. Kautilya is called India‘s Machiavelli. (True/False) 

dkSfVY; dks Hkkjr dk eSfd;kosyh dgk tkrk gSA 

    ¼lR;@vlR;½ 
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2. Woodrow Wilson is known as pioneer of Comparative 

Public Administration. (True/False) 

oqMjks foYlu dks rqyukRed yksd iz’kklu dk izorZd ekuk 

tkrk gSA   ¼lR;@vlR;½ 

3. Henri Fayol is the founder of Management process 

school.   (True/False) 

gsujh Qs;ksy dks izcU/ku izfØ;k fopkj/kkjk dk tud ekuk 

tkrk gSA   ¼lR;@vlR;½ 

4. Karl Marx believed that bureaucracy was an ideal 

system.   (True/False) 

dkyZ ekDlZ dk fo’okl Fkk fd ukSdj’kkgh ,d vkn’kZ 

O;oLFkk gSA   ¼lR;@vlR;½ 

5. The term POSDCORB was used by Urwick.  

(True/False) 

iksLMdkWcZ (POSDCORB) in dk iz;ksx mfoZd us fd;kA 

    ¼lR;@vlR;½ 

Give answer in one word. 

,d ‘kCn essa mŸkj nhft,A 

6. In which era of ancient India Kautilya‘s ‗Arthashastra‘ 

was written. 

izkphu Hkkjr ds fdl dky esaa dkSfVY; dk ^vFkZ’kkL=* fy[kk 

x;k \ 

7. Who put the idea of Charismatic Authority ? 

dfj’ekbZ lŸkk dk fopkj fdlus j[kk \ 
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8. Who is the founder of Decision-Making theory ? 

fu.kZ;&fuekZ.k ds fl)kUr dk tud dkSu gS \ 

9. Who is the author of ‗Work and the Nature of Man‘ ? 

^odZ ,.M n uspj vkWQ eSu* dk ys[kd dkSu gS \ 

10. On the concept of bureaucracy Marx rejected Hegelian 

or Weberian theory. 

ukSdj’kkgh dh vo/kkj.kk ds ckjs esa ekDlZ us ghxyoknh ;k 

oscjoknh fl)kUr dks fujLr fd;kA 
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