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Note : This paper is of sixty (60) marks containing three
(3) sections A, B and C. Learners are required to
attempt the questions contained in these sections
according to the detailed instructions given therein.
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Section-A / YUls—&

(Long Answer Type Questions) / (€78 IT<1I T2

Note : Section ‘A’ contains four (04) long answer type
questions of fifteen (15) marks each. Learners are
required to answer two (02) questions only.
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g

1. Examine the principles of Public Administration as

described by Kautilya in his Arthashastra.

Ae YR & S Rigral @ wHien oI e
aoig Difecy = 3o e ¥ foar

2. Woodrow Wilson was the first thinker who declared
Public Administration a study of Science. Explain.

gl fdeq 98 ugal fois o S/ i Y &
IS BT JAEIT TR | TWE DI |
3. Karl Marx has written a critique or the characteristics

of bureaucracy. Explain these characteristics of
bureaucracy.

Bl AR A AETME P aRT W TG THRITHD
fyger forar g1 oxamel o1 39 favivann o W

DI |
4. Examine Herzberg’s two-factor theory.
gql @ fg-®R® (Two-factor) Rigra @1 a#enm
DI |
Section-B / YVs—g
(Short Answer Type Questions) / (T ITRIT U%)

Note : Section ‘B’ contains eight (08) short answer type
questions of five (05) marks each. Learners are
required to answer four (04) questions only.
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Explain in brief the model of legal-rational

bureaucracy designed by Max Weber.

FR IR gRT TR by T Al & fafda-difea
& Ui B e § W Sy |

Discuss in brief the principles of organisation
discovered by Luther Gulick.

R Tfd gRT "INl T A NGl @ fdde]
DI |
According to Herbert Simon there are two types of

decisions-programmed and non-programmed. Discuss
in brief.

RIC WEAT ® AR & UHR & U B
E—aoeg R IR-AoHeg Ry | e # S
JITT DI |

What is McGregor’s ‘Theory X’ and ‘Theory Y’ ?
HRANR &1 ‘T gy’ 3R ‘ars g’ @ g ?
Explain Argyris’ Maturity-lmmaturity theory.

iR @  uRydaa-suRudaar Rigrad @ W
BHITY |
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According to Herzberg there are two groups of people
working in organisations—‘Hygiene seekers’ and
‘motivation seekers’. Explain their characteristics.

SOt @ AR GGl H $M FA 4l & I
B —WRe AU SR IRUT SNl | g
faRIyaTall 1 T B |

What is Likert’s ‘Linking Pin Model’ ?

fore @1 “foifdm e ufomr @1 & 2
Explain Merton’s view on ‘Functionalism’.

qed & SIIIAGAAIS] REHI0 HI FHSNSY |
Section-C / YUus—TT

(Objective Type Questions) / (A&ITS )

Note : Section ‘C’ contains ten (10) objective type

questions of one (01) mark each. All the questions
of this section are compulsory.

gus T H g9 (10) TS W QA W 2| IS
T B forw TS (01) 3o FEiRd B 39 wve @
Y oo afard € |

Indicate whether the following are True or False.

ST IR 6 FefaRed wed © a1 3/l |
1. Kautilya is called India’s Machiavelli. (True/False)
Pifced d IR G HfGATdA HeT I |
GRVAENS)
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Woodrow Wilson is known as pioneer of Comparative

Public Administration. (True/False)
qe)I fIe Bl JorcAd dld T BT Yadd HHl
T 2| (5 / 3rc)
Henri Fayol is the founder of Management process
school. (True/False)
TN AT DT Ya UihaT faRaRT BT SHeb A
ST 2 | (A / 39)
Karl Marx believed that bureaucracy was an ideal
system. (True/False)
Pl WA F1 fawa o f& Ao e amed
AR B | (F / erc)
The term POSDCORB was used by Urwick.
(True/False)
TSI (POSDCORB) TS & TN Sfdd = faham |
GRVARR)

Give answer in one word.

TS I H SR ST |
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In which era of ancient India Kautilya’s ‘Arthashastra’
was written.

U 9Rd & fbd Bll § difeed @l “efeme’ forar
T ?

Who put the idea of Charismatic Authority ?
RIS T &7 IR fha war ?
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Who is the founder of Decision-Making theory ?

ofg-fior & Rigra &1 o9 @ 8 ?

Who is the author of ‘Work and the Nature of Man’ ?
‘qh TUE T =R 316 AT & o@D P g ?

On the concept of bureaucracy Marx rejected Hegelian
or Weberian theory.

THRTE BT AR & IR H Ao F SRTerarel Al
Jexarel Rigrd o e foa |
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