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Note : This paper is of sixty (60) marks containing three 

(03) sections A, B and C. Learners are required to 

attempt the questions contained in these sections 

according to the detailed instructions given therein. 

uksV % ;g iz’u i= lkB ¼60½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section „A‟ contains four (04) long answer type 

questions of fifteen (15) marks each. Learners are 

required to answer two (02) questions only. 

uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, iUnzg ¼15½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 
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1. What do you mean by „Management‟ ? Discuss its 

nature.  

^izcU/k* ls vki D;k le>rs gSa \ bldh izd`fr dk o.kZu 

dhft,A  

2. Define Leadership. What are the characteristics of a 

good leadership ?  

usr̀Ro dks ifjHkkf”kr dhft,A vPNs usr̀Ro ds D;k xq.k gksrs gSa \ 

3. Critically examine Herbert Simon‟s theory of decision- 

making.  

gcZVZ lkbeu ds fu.kZ;&fuekZ.k fl)kUr dk vkykspukRed 

ijh{k.k dhft,A  

4. What do you understand by „Planning‟ ? Describe its 

various types.  

^fu;kstu* ls vki D;k le>rs gSa \ fu;kstu ds fofo/k 

izdkjksa dk o.kZu dhft,A  

Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section „B‟ contains eight (08) short answer type 

questions of five (05) marks each. Learners are 

required to answer four (04) questions only.  

uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, ik¡p ¼05½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz’uksa ds mŸkj nsus 

gSaA 

1. Differentiate between Management and Public 

Administration.  

izcU/k ,oa yksd iz’kklu eas vUrj Li”V dhft,A  



 [ 3 ] BAPA–201 

A-77 P. T. O. 

2. What is „Participatory Management‟ ? Describe.  

^lgHkkxh izcU/k* D;k gS \ o.kZu dhft,A  

3. Define „decision making‟. Discuss the bases of 

decision making.  

^fu.kZ;fuekZ.k* dks ifjHkk”kk nhft,A fu.kZ;fuekZ.k ds vk/kkjksa 

dh foospuk dhft,A  

4. What is meant by Delegation ? Examine the hindrances 

of delegation.    

izR;k;kstu ls vki D;k le>rs gSa \ izR;k;kstu dh ck/kkvksa 

dk ewY;kadu dhft,A  

5. Define Public Relations. Discuss its importance.   

yksd lEcU/k dks ifjHkkf”kr dhft,A bldh vko’;drk dh 

foospuk dhft,A  

6. What is Supervision ? Describe its techniques.  

i;Zos{k.k D;k gS \ bldh rduhdksa dk o.kZu dhft,A  

7. Discuss the means of co-ordination.   

leUo; ds ek/;eksa dh foospuk dhft,A  

8. What is NiTi Ayog ? 

uhfr vk;ksx D;k gS \ 

Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section „C‟ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this section are compulsory. 
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uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy,  ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Write True/False against the following.  

fuEufyf[kr ds lkeus lR;@vlR; fyf[k,A  

1. The term „POSDCORB‟ was coined by Elton Mayo.   

     (True/False) 

^iksLMdkWcZ* (POSDCORB) ‘kCn dh jpuk ,YVu es;ks us 

dhA    ¼lR;@vlR;½ 

2. According to the Henry Fayol, there are fourteen 

principles of management.  (True/False) 

gsujh Qs;ksy ds vuqlkj izcU/k ds pkSng fl)kUr gSaA  

    ¼lR;@vlR;½ 

3. Planning Commission is an extra-constitutional 

institution.  (True/False)  

;kstuk vk;ksx ,d lafo/kkusrj laLFkk gSA ¼lR;@vlR;½ 

4. First „Five year Plan‟ was launched in 1950.  

     (True/False)  

igyh iapo”khZ; ;kstuk dk izkjEHk 1950 eas gqvkA  

    ¼lR;@vlR;½ 

5. The essence of the scalar principle is delegation of 

authority.   (True/False) 

inlksiku fl)kUr dk lkj lŸkk dk izR;k;kstu gSA  

    ¼lR;@vlR;½ 
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Answer in one word.  

,d ‘kCn esa mŸkj nhft,A 

6. Who is the author of the book „Administrative 

Behaviour‟ ? 

„Administrative Behaviour‟ iqLrd ds ys[kd dkSu gSa \  

7. Who propounded the theory of „Scientific 

Management‟ ? 

^oSKkfud izcU/k* fl)kUr dk izfriknu fdlus fd;k \ 

8. In the term POSDCORB, „D‟ stands for ?  

iksLMdkscZ (POSDCROB) ‘kCn esa „D‟ fdldk |ksrd gS \ 

9. In which year, The National Development Council was 

formed ?  

jk”Vªh; fodkl ifj”kn~ dk xBu fdl o”kZ fd;k x;k \ 

10. When was the Planning Commission established ?  

;kstuk vk;ksx dh LFkkiuk dc gqbZ \ 
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