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Note : This paper is of seventy (70) marks containing 

three (03) sections A, B, and C. Learners are 

required to attempt the questions contained in these 

sections according to the detailed instructions given 

therein. 

uksV % ;g iz’u i= lŸkj ¼70½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section ‘A’ contains four (04) long answer type 

questions of fifteen (15) marks each. Learners are 

required to answer two (02) questions only. 

uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, iUnzg ¼15½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 
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1. Define Corporate Communications. How is it 

difference from Public Relations ? 

dkWiksZjsV dE;qfuds’ku dks ifjHkkf”kr dhft,A og tulEidZ 

ls fdl rjg fHkUu gS \ 

2. What are the basic duties of a Corporate 

Communications Manager ? 

,d dkWiksZjsV dE;qfuds’ku izcU/k ds D;k ewyHkwr dŸkZO; gSa] 

le>kb;sA 

3. What do you mean by CSR ? Describe the CSR 

activities of modern Corporate. 

lh- ,l- vkj- ;kuh dkWiksZjsV lks’ky fjLiksaflfcfyVh ls D;k 

vk’k; gS \ ,d vk/kqfud dkWiksZjsV dh lh- ,l- vkj- 

xfrfof/k;ksa ij izdk’k Mkfy,A 

4. What is House Journal ? Explain its importance in 

Corporate Communications. 

x`g if=dk D;k gS \ dkWikZsjsV dE;qfuds’ku esa bldh egŸkk 

dks le>kb;sA 

Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section ‘B’ contains eight (08) short answer type 

questions of five (05) marks each. Learners are 

required to answer six (06) questions only.  

uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, ik¡p ¼05½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy N% ¼06½ iz’uksa ds mŸkj nsus 

gSaA  

1. Describe the outdoor activities of Corporate 

Communications department. 



 [ 3 ] APR–202 

A-16 P. T. O. 

,d dkWikZsjsV dE;qfuds’ku foHkkx dh cká xfrfof/k;ksa ij 

izdk’k Mkfy,A 

2. What is the scope of Corporate Communication ? 

dkWiksZjsV dE;qfuds’ku ds {ks= ij izdk’k Mkfy,A 

3. How will you plan a Press Conference for your 

Corporate ? Explain. 

vius dkWiksZjsV gsrq izsl lEesyu dSls vk;ksftr djsaxs \ 

le>kb;sA 

4. What is Communication Policy ? How is it formulated ? 

lapkj uhfr D;k gS \ ;g dSls cukbZ tkrh gS \ 

5. What is Corporate Identity ? How is it created ? 

dkWikZsjsV igpku D;k gS \ ;g dSls curh gS \ 

6. Elaborate on the professional code of ethics to be 

followed by a Company for Communication. 

lapkj gsrq fdlh Hkh dEiuh }kjk viukbZ tkus okyh is’ksoj 

vkpkj uhfr ij izdk’k Mkfy,A 

7. Elaborate the role of Communication in crisis. 

ladV ds le; dE;qfuds’ku dh Hkwfedk dks le>kb;sA 

8. What are the benefits of a good Employee 

Communication ? 

,d vPNs deZpkjh&lapkj ds Qk;ns D;k gSa \ 

Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section ‘C’ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this section are compulsory. 
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uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy,  ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Define in one sentence each of the words given below : 

uhaps fn, x, ‘kCnksa dh ,d&,d okD; esa ifjHkk”kk nhft, % 

1. Lobbying. 

ykWÇcxA 

2. PR Agency. 

tulEidZ ,tsalhA 

3. PR Ethics. 

tulEidZ vkpkj uhfrA 

4. Corporate reputation. 

dkWiksZjsV [;kfrA 

5. Media Relations. 

ehfM;k lEcU/kA 

6. Press Release. 

izsl foKfIrA 

7. Press Statement. 

izsl oäO;A 

8. Branding. 

czkÇ.MxA 

9. Internal Communication. 

vkUrfjd lapkjA 

10. Logo. 

yksxksA 
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